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00 aBTOpE

...Jle#n Kapueru u coTHU Apyrux CHEUUAIMCTOB M0 ICUXOJIOTHH OOLIEHUS TOBOPAT HAaM, 4TO
JieNaTth, HO HE TOBOPAT, Kak 3TO JejlaTb. B COBpEMEHHOM MHUpPE HEAOCTATOYHO MPOCTO
nmocoBeToBaTh: "YinbiOaliTecs" min "I'oBopuTe HCKpeHHUE KOMIUITUMEHTHI". CeroaHs JIIOAU BUASAT
XUTPOCTh W KOBApCTBO B Balllel yIbIOKE M CKPBITbIE HaMepeHusi B BamieM komriumMmeHTe. Co
BpemeH Jleitna Kapnerm mMup Hey3HaBaeMO WM3MEHHICS, M Telepb HaM Hy)KHa HoBas (opmyina
ycrexa...

Jlrodu, y komopbix ecmb 8ce

Bocxwumanuich a1 Bbl KOTAa-HUOYIb TEMH yIaWIUBBIMU JIFOJIbMHU, KOTOPBIE, KAXKETCS, UMEIOT
BCE, O YEM TOJIbKO MOXHO MedTaTb? Bbl BUIENM, KaK yBEPEHHO OHHM BBICTYNAIOT Ha JEJIOBBIX
BCTpedax M HEMpPUHYKJIEHHO OONTaloT Ha BeuepuHKax? Y HUX camas MHTEepecHas padoTa, caMble
KpacuBble CIIyTHUKM WJIM CIyTHHIIBI, Camble KpYyTble JApYy3bs, camble OOJBIIME CYyMMBI Ha
OAHKOBCKHUX CYETax, U JaXKe aJipeca X MeCTa >KUTEIbCTBA ACCOLUUPYIOTCS ¢ (eleHe0eIbHOCTHIO
Y BBICOKHUM IT0JIO)KEHHUEM B OOIIECTBeE.

Ho mnocroiite! MHorue n3 HMX HUYyTb He yMmHee Bac. OHM HE MOIYT I10XBAaCTaThCs
onectsamuM oOpa3oBaHueM. Hepeako oHM naxke BBITISAAT HUUYTh He myunie Bac! Tak B ueM ke
neno? (HexoTtopsie mo103peBaOT, YTO OHU YHACJEA0BAJIM 3TO OT CBOMX NPEIKOB. Jlpyrue roBopsr,
YTO OHU YAAYHO KEHWINCh WIM BBIIUIM 3aMYy’K, WIM UM IPOCTO BE3JIO B XKU3HU. 1€, KTO CUUTAET
TaK, JOJDKHBI TIIyOKe 3aaymarbes Hall (PEHOMEHOM YCHEIIHBIX Jiofeil.) Bee cBoguTcs K omHOMY:
yCHEIIHbIE JI0U 00Jiee UCKYCHO OOLIAOTCs C OKpYXKaroIIUMU UX coOparbsiMu. HUKTO He MOXkeT
B300paThCs HA BEPIIMHY COLUATHHON MUPAMHUIIBI B OJMHOYKY. J[0NITHe ro/IbI T€, y KOTO Tereph €CTh
"BCe, 0 4eM TOJBKO MOXHO MeEUTaTh'", MOKOPSUIM CEpAlla U 3aBOEBBIBAJIM YMbl COTEH JIIOJIEH,
KOTOpbIE TOMOIVIM MM TMOAHSTBHCS, IIAr 3a IIaroM, CTyNEeHbKAa 3a CTYNEHbKOW Ha BEpIIMHY
KOPIOPAaTUBHOM MJT OOIIIECTBEHHOW MUPaMUIbI, BRIOPAHHOW UMM CBOCH IIETIBIO.



[TOKTOHHUKM U 3aBUCTHHMKH, CIOHSIOIIMECS Y MOJHOXKHUSA 3TUX MHUPaMHJ, 4acTO IPUCTAIbHO
CMOTPSIT BBEPX U JKAIYIOTCS, YTO KPYThle MaJbUYUKUA M JEBOYKH, OKa3aBIIMECS TaM, Ha CaMOM
BEPXY, - BBICOKOMEPHBIC U CAMOBIIOOJICHHBIC TUYHOCTH. M Koraa 3T "3Be3/1bl" OTKA3bIBAIOT MM B
npyx0e, B M0OBU WM B OM3HECe, OHM HAa3bIBAIOT MX "cHOOaMu" WM OOBHHSIIOT B "KJIQHOBBIX
cBsa3sx". HexkoTopble BOpUYHBI yTBEPXAAIOT, YTO MBITATHCA BOWTH B 3JUTY OOILIECTBA - TO K€
camoe, 4T0 OUTHCS TOJOBOM O CTEHY.

Kanyroumecss Ha Bce 3TO "WTpOKM HH3IIEH JTUTH" OOIIECTBA HUKOT/Aa HE OCO3HAIOT, YTO
OKa3aJHiCh OTBEPTHYTHIMU MO COOCTBEHHON BHHe. OHM HHMKOTJAa HE y3HAIOT, YTO COpPBAJHU €O,
BO3MOKHbBIE OTHOIIEHUS WU CIEJIKY U3-3a COOCTBEHHOr0 HEyMeHus oomaThes. [louemy oHu 3Toro
He 3ameuaroT? [loToMy YTO HEKOTOphIE M3 TEX ABIKEHUH, KOTOPBIE NENAIOT YCIEIIHbIE IO,
HACTOJIbKO TOHKH U HEYJIOBUMBI, YTO TOJIKO JIPYTH€ YCIIEUIHbIE IO MOTYT OIO3HATh U OCO3HATH
ux. Crapble MPUATENU - B T€ TOJbI, KOTJa OOJBIIMHCTBO TON-MEHEIKEPOB OBLIH, K COXKAICHHUIO,
MMEHHO CTapbIMH B OYKBaJbHOM CMBICIIE CJIOBA - JI€JAJIM KOMIUIMMEHTHI ApPYT JAPYTry, TOBOPS:
"Jlpyxuie, na Thl He manblieM AenaH!" OHU Harpaxaaiau ApYyr Apyra 3TUMH TpyObIMH 3HAKaMU
BHHUMAaHUS C JIETKUM OTTEHKOM PEBHOCTH, KOTJa OAMH M3 CTapblX NPUATENCH BUJEIN, YTO APYrou
COBepIIIall HEKOe JIEHCTBUE, CMBICI U 3HaYEHHE KOTOPOTO MOTJIA 3aMETUTh U OLEHUTH JIUIIH OHU.

N B camom gene, cerofgHsi crapple (M HE OYEHb CTapble) NPUITENH, YIPaBISIONINE
rocyAapcTBaMH, KOMIAHUSIMH, 3BE3/Ibl HAIIIETO MCKYCCTBA U KYJIbTYpbI, "HE MajblleM AenaHbl". Y
Ka)KJIOTO U3 HUX €CTh CBOM apceHan MpUeMOB U TPIOKOB, CBOET0 POJia Marusi, C OMOIIbIO KOTOPOM
BCE, UTO OHU JIETAIOT, IPUHOCUT UM YCIIEX.

Uro »xe BXOAWUT B 3TOT apceHan? Bbl oOHapyxuTe 3/1€Ch MHOIO CpEACTB: CHaA00be,
yKpersitonee Apyk0y, KOJJAOBCKHE Yapbl IJi1 3aBOCBAHHUS YMOB CBOHMX COOpaThbeB M Maruio,
KOTOpasi 3acTaBJISIET OKPY)KAIOIIMUX BIIOOIATHCS B HUX. TaM MOYKHO HAWTH KayecTBa, KOTOpHIE
3aCTaBISIOT paboToAaTesel HaHMMaTh Ha paboTy UMEHHO TUX JIOACH U MPOJBUTATh UX BBEPX IO
ci1ykeOHOI JlecTHUIE, 0COOEHHOCTH XapaKTepa, 3aCTaBISAIONINE UX KIMEHTOB BO3BpaLIaThCsl K HUM
CHOBa W CHOBa, M HEKHE JIMYHBIE aKTUBBI, OJlarogapsi KOTOPHIM MOKYIATENId MPUOOPETaIOT TOBAp
MMEHHO y HHX, a HE Y MX KOHKYPEHTOB. Y Ka)J0ro M3 Hac €CThb B 3alace HEKOTOpBIE U3 ITHX
MIPUEMOB U CPEJACTB, Y OJHUX OoJjblle, y Apyrux MeHsiie. Ho umeHHo Te, KkTo 00jasaeT UMM B
MIOJTHOTE, U cTaHOBATCA Y cnemHbiMU Jlronemu uinn [ToGeaurensmu. DTa KHUTa MO3HAKOMHT Bac ¢
92-ms crocobamMu M IMpUEMaMH M3 apceHaja YCIEUIHBIX JI0AEH, 4TOObl M Bbl CMOIJIM JIOCTHYb
COBEpUICHCTBA B UIPE, KOTOpasi Ha3bIBAE€TCA KU3HBIO, U TIOJYUUTh B HEM TO, YETO BBl XOTUTE.

Kak 0b1111 pa3padoTaHbl 3TH IPHEMbI

MHoro et Ha3a[x npenojaBaresb IpaMaTUYECKOrO UCKYCCTBA, PACCEPKEHHBIM MOEH IUIOXOU
urpoit B cnekrakie, 3akpudan: "Her! Het! TBoe teno orpunaer tBou cioBa. Kaxnoe aBukeHHeE,
Ka)KJ0€ IOJIO)KEHUE TeJla, - PEBENI OH, - PACKPBIBAET TBOM MBICJIU. TBOE JMIIO NPUHUMAET CEMb
TBICSIY PA3NIMYHBIX BBIPAXKEHHUM, U KaXKJ0€ U3 HUX pa3obiavaer TeOs, MOKa3biBas BCEM U KaXaA0MYy,
KTO Thl U O Y€M JyMaellb, B KaXJ0€ MIHOBEHHE". A 3aTeM OH CKazajl TO, Yero s HUKOrja He
3a0yay: "To, Kak ThI IBUTACIIbCS, - TBOSI aBTOOMOTpadus B IIacTuke".

Kak on Obut mpaB! Ha criene peaibHOW KU3HHM KakJo€ OECCO3HATEIhHOE JBIKCHUE Tea,
COBEPILIAEMOE BaMU, pACCKa3bIBAET KAXJAOMY, B YbEM I0JI€ 3PEHUSI BBl OKA3aIUCh, HCTOPUIO Balllei
#u3Hu. Cobaku ciblIaT 3ByKH, HEAOCTYMHbIE HalleMy ciayxy. JleTyuue Mbllu BUIST B TEMHOTE
TO, YTO HEJIOCTYITHO HAIlIEMYy BOCHPUATHIO. JIIOAM COBEPILAIOT ABUKEHUS, KOTOPbIE YCKOIB3alOT OT
CO3HAaHMs OKPYKAIOIIMX, HO OKa3blBalOT HAa HHUX CWIbHEHIIEe MNPUTATHBAOIIECE WIH
oTTankuBaromiee aeiicreue. Kaxmas ynpiOka, KakIblid XMYpPBIN B3I, KaXKIbIi 3BYK, KOTOPBIA BB
MIPOU3HOCUTE, KAXKIBIA CIIy4aiiHbIM HAOOpP CJIOB, BBIJICTAIONIUN W3 BallUX YCT, MOXKET MPHUBJICUb K
BaM OKPY KaIOMIMX WM 3aCTaBUTh UX O€XKAaTh OT Bac MPOYb.

My>X4iHBI, BCIIOMHHUTE, KaK Ballld MHCTHUHKTBHl HE pa3 MOJCKAa3bIBAIM BaM OpPOCHTH BCE U
OTKa3aThCsl OT MOJO3PUTENIbHON cAenKU. JKeHIIMHBI, BCHOMHHUTE, KaK Ballla UHTYUIUs 3acTaBJsiia
BAC MPUHUMATh WM OTKJIOHATH NpeiiokeHne. Ha ypoBHe cO3HaHUS Mbl MOIJIM M HE OCO3HABATH TO,
Y10 mnpendyBcTBoBamM. Ho, momoOHO cioyXy co0aku W 3peHUI0 JieTyded MBI, (DaKTopsl,
(hopMupyIOIIKE HAIIK MOJICO3HATENIbHBIE OIIYLICHHS, BIIOJIHE PEAJIbHBI.



IIpencraBpre, moxanyiicra, AByX JIIOAEH, CUASIIMX B U30JMPOBAHHOW KOMHATE, OIyTaHHOU
MIPOBOJAMH U MPUOOpPAMHU AJIsE PETHCTPAIMN BCEX CUTHANIOB U 3HAKOB, TEKYIIMX MEXKIY HUMH. JTO
6osee 10000 out mHpOpMAIUKU B ceKyHY. "BeposTHO, mMOHAIO0UTCS MOXH3HEHHAsT paboTta Ooiee
nosioBuHBI B3pocioro HaceneHus: CIIIA, yToOsl pa3obpaTh T€ CUTHAINBI, KOTOpPbIE MOCBLUIAIOT APYT
Jpyry JiBa 4YeJOBEKa B TEUEHUE OJHOI0 Yaca B3aUMHOr0 OOHIEHMs'", - TaK OIEHMBAIOT 3TOT
MH(OPMALIMOHHBIN TOTOK IKCHEPTHI MO0 KOMMYHUKaUSIM [[eHCHIbBAaHCKOTO YHUBEPCUTETA.

Ecin ipy oOIIeHWN JBYX YEJIOBEYECKUX CYIECTB BO3HHKACT TAaKOE OTPOMHOE KOJHUYECTBO
TOHKUX BO3JCUCTBUN U peakUuid, MOKEM M MBI BOOOIE TOBOPHTh O KAKUX-TO KOHKPETHBIX
MpreMax M TEXHHKaX, KOTOPBIE MOTYT CHENaTh KaXIbIH HAIl pa3roBOp, KAKAYIO Hamry ¢pasy
SICHBIMH, YBEPCHHBIMHU, 3aCITyKHBAIOIIMMH JOBEPHS U UCTIOTHEHHBIMU JINYHOTO 00assHusA?

PemmBimchy HalTH OTBET, S MPOYUTAIA IPAKTUYCCKU BCE KHUTH, KACAIOIIUECS COBPEMEHHBIX
WCCIIeIOBaHNI HABBIKOB OOIICHHUS M KOMMYHUKALUNA MEXIy JIOJbMH, JUAECPCTBA U (U3HOIOTHH
MIPOIIECCOB, CBSA3aHHBIX C KOMMYHHKAIMSAMHE. S IpOCMOTpeIia COTHH HAYYHBIX pa0OT, IPOBEACHHBIX
HCCIEAOBATENSIMU BCETO MHPA, B KOTOPBIX OHHU NBITAIUCH IOHATh, KakKWe JIMYHbIE KadyecTBa
MOMOTAIOT YEJIOBEKY CTaTh JHUACPOM M 3aBOEBAaTh JOBEpUE OKpyxaromux. OTBaKHbIE
YYEHBIE-COIIOJIOTH HE OCTaBWJIM KaMHS Ha KaMHE B CBOMUX MOHMCKax (OpPMyIbl COLMATHLHOTO
ycnexa. Tak, HampuMmep, CaMOYBEPEHHBbIC KHUTAaWCKUE WCCIENOBATENN, TMpeArnoaras, 4uTo
MOMYJISIPHOCTD M TUYHOE 00asHUE JOJKHBI ObITh CBSI3aHBI C PEKUMOM MUTAHUS, 3aIIUTH TaK JAIeKO,
YTO CTaJM COMOCTABJISITH XapakTep B3aMMOOTHOIIECHUU YeNIOBEKa C JAPYTUMH JIOJbMU C YPOBHEM
KaTexojamMuHa B €ro moue. M3muiniHe roBOpHUTh, YTO MX TEOPETUYECKUE BBIKIAJAKHA OYE€Hb CKOPO
OBLITU CHAHBI B ApXUB.

BonpmMHCTBO UCCIEAOBAHMI MNPOCTO MOATBEPKAAIM TOJOKEHUSI KIACCUUYECKON KHUTHU
Heitna Kapueru "Kak 3aBoeBbIBaTh Jpy3eil U OKa3bIBaTh BIMUSHUE HA JIIOJEH", BBIILIEAIIECH B CBET B
1936 roxy. Ero GeccmepTHass MyApocCTh 3akio4aiack B TOM, YTO YCI€Xa MOXHO TOCTUYBL C
MOMOIIBIO YJIBIOKHU, TPOCTO TMPOSIBISSE HUHTEPEC K JAPYTUM JIIOASIM, BCSYECKH TIOBBINIAS HX
CaMOOIIEHKY U TOJAJEPKMBas B HUX YBEpEHHOCTh B cebe. "Huuero yauBuTenbHOTO", - mymaina .
3T0 OBLTO UCTUHOW MIECTHACCAT JIET HA3aJ, 3TO OCTACTCS BEPHBIM U ceiuac.

Ecim [leitn KapHerm ¥ cOTHM ApyrHX aBTOPOB BCJIEX 3a HUM Ha NPOTSDKEHUUM MHOTHX
JECATUJICTUN TMpeasiaraloT HaM OJMH U TOT K€ MYJAPBIA OTBET, MOYEMY K€ TOrJa BCEM Ham
MO-TIPE)KHEMY TaK HE XBaTaeT BEPHOTO CPEACTBa, YTOOBI 3aBOEBHIBATH JApYy3ed M OKa3bIBATh
BIIMSIHUE HA JIIOJIeH?

[IpencraBpTe, yTO HEKMI MyApel] cka3an BaMm: "Haxomsce B Kurtae, roBopu mo-kuraiicku', -
HO HE IPENojal BaM HU OJHOI0 ypoka KuTaiickoro sizbika? Jleitn KapHern u MHOrMe crenuaiyucTsl
10 TICUXOJIOTUH KOMMYHHUKALUW MMOXO0KH HA TaKOoro myzapena. OHH roBopsT HaMm, Wto J1eJ1aTh, HO HE
TOBOPAT, KAK 3TO JejaTh. B CI0KHOM COBPEMEHHOM MHUpPE HEIOCTATOYHO MPOCTO MOCOBETOBATH;
"Vapi6aiitrecs" unu "T'oBopuTe MCKpeHHHWE KOMIUTMMEHTHI". CeromHsl IUHUYHBIC JIETIOBBIC JIFOIH
BUJISIT XUTPOCTh M KOBAPCTBO B Ballleil yJIBIOKE M CKPBITHIC HAMEPECHHS B BallleM KOMILTUMEHTE.
TananTnuBble W NPUBJIEKATENbHBIE JIOAM OBIBAIOT OKPY)KEHbI YIJBIOAIOIIUMUCS MMOAXATUMAMU,
JEMOHCTPUPYIOIIMMU MPUTBOPHBIA MHTEPEC U HCTOYAIONIMMU JIECTb U yMUJIICHHE TMPU KaXKIOU
BO3MOXHOCTHU. [loTeHUMANbHBIE KJIMEHTHI YCTAd OT JIIOJICH, KOTOpBIE TOBOPAT: "IDTOT KOCTIOM
MPEKPACHO CMOTPUTCS HA Bac', MOTJIaXKMBAasi MPU STOM KJIABUILIU KACCOBOro ammapara. JKeHIUHbI
OCTEperaroTcsl MOKJIOHHUKOB, ToBopsammx: "Thl Tak KpacuBa', Kak TOJIBKO B IOJE HUX 3PEHUSA
OKa3bIBAETCS IBEPD B CMAJIBHIO.

C 1936 roma mup oueHb M3MEHWJICS, U TEIEPh HaM HY>KHa HOBas dopmyia ycnexa. UToObl
HaWTH ee, s HAOMOJANa 3a Cylep3Be3/laMy Halllero BpeMeHU. S mccienoBana MpHEMbl, KOTOPHIC
HCIOJIB3YIOT MPO(eCcCHOHATBHBIE MTPOJABIIBI, YTOOBI 3aKIIIOUUTh CEIKY, OPATOPHI -

yTOOBI YOEIUTh CBOMX CIyIIaTeNed, PEIUTHO3HBIE ACATENH - YTOOBI OOPATUTh B CBOIO BEPY
HEO(PHUTOB, aKTEPHI - YTOOBI yBJICUb 3pUTEINICH, CEKC-CUMBOJIBI - YTOOBI COONA3HATh, CHIOPTCMEHHI -
9YTOOBI BHIUTPATh COPCBHOBAHMUS.

51 oOHapyXwuia BIIOJHE KOHKPETHBIC TBEPJbIC KUPIMHUYUKHA U OJIOKU, U3 KOTOPHIX COCTOST T€
HEYJIOBUMBIC JIMYHBIC KAUECTBA, BEAYIIHE TAKHUX JIFOJICH K yCIIEXy.



3areM s MpeBpaTia WX B JIETKO YCBaWBAacMble W YJOOHBIC B HCIIOJIb30BAHHU TIPUEMBI U
TEXHUKU. S nana KaxaoMy TMpUEMy Ha3BaHUE, KOTOPOE JIETKO 3allOMHHACTCS M 005S3aTEeNbHO
MPHUJIET BaM B T'OJIOBY, KOTJa BBl OKaXETECh B MPOOJIEMHOHN CHUTYaIlMH IMOBCEIHEBHOTO OOIICHHMS.
PaspaOatbiBasi 5TH TpHEMBI, sl JACTHIACH CBOMM 3HAHHEM CO CJIYIIATEISIMA CBOUX JICKIIUH U C
y9aCTHUKaMU CEMHHAPOB, KOTOPHIC s IPOBOXKY B CaMbIX pa3HbIX yronkax CoeamHeHHBIX IlITaTOB.
OHu, B CBOIO OYepelb, TOXKE ACTWINCh CO MHOW CBOMMH HAesIMU. MoM KIUEHTHI, MHOTHE U3
KOTOPBIX HCIIOJIHUTEIbHBIC JUPEKTOPAa ¥ TOIM-MEHEKEPhl KPYIMHEHIINX TpaHCHAIMOHATBHBIX
KOPIIOpAIIHiA, TOXE PacCKa3bIBAIM MHE O CBOMX HAOIFOICHUSIX.

Besikuii pa3, korja s okasplBajach B MPUCYTCTBHH YCHCIIHBIX W TOMYJISIPHBIX JIHIEPOB,
NIUTHI OOIIECTBA, sI aHAIM3UPOBajIa WX "A3bIK Tena'", UX MUMHKY. S| BHUMATeIbHO HaOJIO/IaIa UX
CITyqaifHbIe Oecebl, My3bIKy M PUTM HX TOJIOCOB, WX JIEKCUKY. S| HabOmrogana, Kak OHH OOIIAIOTCS
CO CBOMMH OJIM3KHUMH, CO CBOUMH JIPY3bSIMH, C KOJUIETAMH 110 pabOTEe M CO CBOMMHU MPOTHBHUKAMH.
Kaxxnpiii pa3, koraa s 3aMedvala B UX OOIIEHUU C OKPYKAIOIUMHU HEKOTOPYIO JIOJIFO0 BONIIECOCTBA,
AJIEMEHT MaruM, MENOTKY "MPHUBOPOTHOTO 3€jbs", s MPOCHJIA UX BBIACIUTH 3TOT 3JIEMEHT WU
BBITAIIIUTh €T0 Ha SPKHUU CBET CO3HAHMS. MBI BMECTE aHAIM3UPOBAIM €0, M 3aTeM s MpeBpaliaia
€ro B IIPHEM, KOTOPBIM CMOTYT YCIEIITHO BOCIIOJIb30BaThCS JPYyTHE.

B 310l KkHHre K MOWM COOCTBEHHBIM HCCIICIOBAaHUSAM 00ABICHBI HEKOTOPHIC YEPTHI HIIN
IITPUXU W3 JKU3HU M3BECTHBIX M YCICHIHBIX JItoJeii. HekoTopbie W3 HUX KaXKyTCsl Ype3BbIYANHO
YTOHYCHHBIMU, JPYTUe - HEOXUTaHHBIMU. Ho Bce oHM moctymHbl. Korjga BeI OBlajeeTe MMHU B
COBEPILEHCTBE, KaX/blii - OT BalllMX HOBBIX 3HAKOMBIX 10 YJICHOB CEMbH, APY3€H M KOJIIET MO
paboTe - ¢ pajoCThIO OTKPOET CBOE CEep/IIle, CBOHM JIOM, CBOIO KOMIIAHHUIO M JJa)Ke CBOH OyMa)KHUK,
yTOOBI 1aTh BaM BCE, YTO B MX CHJIAX.

Orto - Bamr npu3. lllecTBys 1O KHU3HM C STUMHU HOBBIMH HaBBIKAaMHU OOMICHWS, BBI OyneTe
OTJISAIBIBATHCS HA3aJ M BUJCTh TaM MHOXECTBO CYACTIIMBBIX JIFOJICH, C YJIBIOKOW CMOTPSIIIUX BaM
BCJIEI.

B smoit orcusnu ecmo 06a muna nrooeii:

me, KMo, 6X0051 8 KOMHAMY, 208OPSIN.:

«A 6om u s!»

u me, KMo NPOUHOCUN.:

«A 6om u mot!»

Yactb nepBas,
Y Bac ecTb BCero AecATb CeKyHA, YTOObl NOKa3aTb, YTO Bbl YTO-TO U3
cebsa npepcraBnseTe.

Bawia yousumenvnasn, nenocmusrcumas, yHUKAIbHAA CYUHOCHLD

Tor KpaTkuil MHI, KOrJa JBa YEJIOBEUECKUX CYIIECTBA BIEPBBIC B JKU3HM CMOTPST APYT Ha
Jpyra, UMeeT HEeBBIPa3MMO Ba)kHOE 3HaueHHe. Bamr mepBelii 00pa3 B riazax JIpyroro 4dejoBeka
nogoOeH Ounectsamel rojmorpapamme. OH OCIENUTENBHBIM CBETOM BpE3aeTCs B TJla3a BallleTo
HOBOT'O 3HAKOMOTO U OCTaeTCs B €r0 UJIM €€ MaMATH HaBCera.

XyIO)KHUKM WHOT/A CIIOCOOHBI CXBATUTh W 3aleyariieTh 3Ty XHBYIO M MHUMOJETHYIO
SMOLMOHANBHYI0 peakiuio. OauH U3 Takux Joje -moit apyr Pobepr I'poccman, TanaHTIUBBIN
XY IOKHUK-KaApUKATYpPUCT, PUCYIOIIMMA JIJIsi TAKMX WM3BECTHBIX M3aanuii, kak "Forbs", "Newsweek",
"Sport Illustrated", "Rolling Stone" u npyrux mnomyispueix B CeBepHOll AMepHuke razer u
KypHaioB. boO o0nmamaeT peakuM JapoM YIOBHTH HE TOJBKO XapaKTEPHbIE OCOOCHHOCTH
BHEIIIHOCTU T'€pPOEB CBOMX IapKed, HO M CKOHLEHTPUPOBATHCSA HAa UX BHYTPEHHEH CYLIHOCTH, Ha
O0COOEHHOCTSIX MX JIMYHOCTU. ET0o 3CKM3bI BHICBEUMBAIOT OOJUK M AYLIN TEX, KOTO CUUTAIOT SIUTON
Haiero obmectBa. OZHOTO B3IJISAa HA €r0 KapHKaTypbl JOCTATOYHO, YTOOBI YBUIETh, HAIIPUMED,
BbICOKOMepHe ManoHHBI, HaiMeHHOCTh HbroTa ' mHrpnda u crepBo3HoCTh JIeoHs! Xenmceu.

WNHorna Ha BeyepuHkax boO pucyert mapku Ha Koro-HMUOy b U3 rocteil mpsMo Ha OyMa)KHbIX
canderkax. Cros 3a cnuHOU boOa, 3purenu, 3aTawB JbIXaHWE, HAOIIOAAOT 32 TEM, KaK Ha WX



rilazax MaTepuanu3yeTcss OOJNMK W JyUIeBHAs CYIIHOCTh UX Jpy3edl. 3aKOHYMB PHUCYHOK, boO
OTKJIaJpIBa€T KapaHJAlll B CTOPOHY W BpydaeT caideTky cBoeMy reporo. [lo nuiy mopenu
mpoberaer TeHb 3aMemnarenscTBa. OH WM 0Ha OOBIYHO OOPMOYYT YTO-HHOYAbh BEXKIUBOE, BPOJIC:
"Hy, -3, 3n10poBo. Ho Ha camom Jnienie s1 coBceM He Takou'".

OTH cloBa TOHYT B BOCTOPKCHHBIX Bo3riiacax coOpasmmxcs: "Her, 3To umeHHO TBI!",
3ariymnias 1o0ble HEepeUIuTeNbHbIE TPOTECTHl M cOMHEHH. CMYIIIEHHBIN repoi Iap)ka BHIHYKICH
COTJIACUTHCSA C TEM, YTO MUP BOCIPUHUMAET €T0 UMEHHO TaKUM, KAKUM OH BBITJISIIUT Ha cal(eTke.

Opnaxapl, Korna s 6buta B roctax y boGa B ero cryauu, s Cpocuia ero, Kak eMy yJIaeTcs
TaK TOYHO YXBaTUTh OCOOEHHOCTH JIMYHOCTHU T€POEB CBOMX pUCYHKOB. OH oTBeTUI: "ITO mpocTo. S
MPOCTO CMOTPIO HA HUX"

"Her, - ckazama s. - Kak teOe ymaeTcsi CXBaTUTh WX AYIIEBHYIO CYIIHOCTH? Pa3Be ThI He
M3y4Yaelllb UX CTUJIb KU3HU, UX Onorpaduro?"

"Ila Her, 51 xe roBopto Tebe, Jlein, s mpocto cmoTpro Ha HUX". "Kak 310?" OH mpomomxan
o0bsicHsiTh: "[louTm Bce TpaHM UYENOBEUECKOW HMHIWBUIYATbHOCTH CTAHOBATCA BIIOJIHE
OUYEBUJHBIMHU, €CJIM OOpalaTh BHUMAaHHME HA BHEIIHUN BUJ, MO3Yy, OCAHKY, MaHEpPy IBUIAaTbCS.
Hampuwmep..." - 1 OH oABEN MEHS K apXUBY, I/Ie XPaHUJI CBOU IIAP>KHU HA TIOTUTHUYECKUX AeATeNeH.

"Cmotpu", - ckazan bo0, ykaspiBasg Ha pa3iauuHble yacTu Tena mnpesunentoB CHIA. "Bor
pebsiuectBo buna KnunToHa", - M OH yKa3an Ha €ro KpUBYIO YXMBUIKY; "BOT HEYKIIOKECTb
Jxopmka byma", - on ykazan Ha ero miedd; "obasHue Peiirana" - manmern boGa ocraHoBMIiICcS Ha
MIPUIYPEHHBIX YJIBIOAIOMIMXCS T1a3axX OBIBIIETO Mpe3uAeHTa; "M3BOpOoTIuMBOCTh Hukcona" - enBa
3aMETHBIM HAKJIOH €ro rosioBbl. HEMHOro mokomaBIIMCh B CBOEM apXMBE, OH BBITAIIMJI IIApK Ha
Opanknuna [lenano Py3BenbTa U, yKka3aB Ha €ro BBICOKO MOAHSATHIN HOC, CKazal: "A BOT rOpAOCTh
®. JI. P." Bce 3TO ICHO YMTAJIOCh HA WX JIUIIAX U B UX OOJIHKE.

[leprle BmewarneHuss Hewsraaaumbl. [lodemy? B Hamem OBICTpO MEHAOIIEMCS U
neperpy’kKeHHOM HH(pOpMaIHeld MHUpe KaXIyl CEKyHIy OTPOMHOE KOJWYECTBO Pa3HOOOPA3HBIX
pasapakuTenel aTakyloT Hall MO3T M MBI HEPEIKO MPUXOJUM B 3aMenarenscTBo. Ham mpocto
HEOO0XOMMO KaK MOXXHO ObICTpee (OpPMHPOBATH M BBHIHOCHUTH CBOHM CYXKICHUS O €KEMUHYTHO
OOpYILIMBAIOUINXCS HAa HAC BHEIIHHUX BO3ACUCTBUAX, YTOOBI HE TEPATh OUIYIEHHME KOHTaKTa C
MHUPOM U TIPOJOJDKATh JeNaTh TO, YTO MBI JOJDKHBI Aenarh. [loaToMy KakIblii pa3, Koraa Jroau
BCTpEYAIOT Bac, OHU JICJIAIOT B CBOEM CO3HAHHH CBOECOOpPA3HBIN "MOMEHTAIbHBIM CHUMOK' Balllero
obpaza. 1 »ToT 00pa3 cTaHOBUTCS Uil HUX MCTOYHHKOM TOH HMH(pOpMAIMU O Bac, KOTOPOH OHHU
OyIyT MOJIb30BaThCS B TEUEHUE AJTUTEIILHOTO BPEMEHHU.

Baiue TeJs10 Bce pacckaskeT 0 Bac ellle /10 TOro, Kak Bbl HAUHeTe TOBOPUTH

Touna nu 3ta naopmanusa? K Bamemy yausiaeHuto - 1a. Eme 10 Toro kak Bel paCKpbUTH POT
U IPOU3HECIH TEpPBbIE 3BYKH, Balle CYLIECTBO, Balla CYIIHOCTb YXE 3alledariiesnach B MO3TY
JIPYroro 4ejioBeka. Bamn BHENIHWM BWA W Ballla MaHepa JBUTAThCA — HCTOYHUK Oonee BQ-tm
MPOIIEHTOB MH(OpMAIH, HA OCHOBE KOTOPOIl IpyrHe IO COCTABIISAIOT CBOE NIEPBOE BIIEYATIICHHUE
o Bac. Jlnist aTOro He TpedyeTcsi HPOU3HOCUTh HU €MHOTO CIIOBA.

S monro xwuna ¥ paboTania B pa3HbIX CTpaHaX, CPelH JIIOJIEH, sI3bIKa KOTOPBIX 51 HE 3Hat0. Tem
HE MEHee, Jake He 3Hasi HU OJHOIO CJIOBa, S IOCTOSHHO YyOexJanach, YTO MOU IIE€pBbIE
BIICYATIICHUS O JIFOASX, KOTOPBIX sl BCTpeyana, ObUIM TOYHBIMH. 3HAKOMSICh C HOBBIMHU KOJIJIETAMH, 51
BCET/Ia MOIJIa TOTYAC K€ OMPEEIUTh, HACKOIBKO JAPYKETOOHO OHU OTHOCSTCS KO MHE, HACKOJIBKO
yBepeHbl B ce0e M Kakoe IOJIOKEHHE 3aHUMAlOT Ha CBOEM MPEINpPUATHH WIM B OpPTraHU3aAIUH.
[Ipocto rnsias Ha TO, KaK OHM JIBUTAIOTCS, S MOIJIa MOYYBCTBOBATh, KTO U3 HUX IPUHAJUICKUT K
3JIMTE OOIIECTBA, a KTO - K CPEIHEMY KJIACCYy.

[Ipecnenyst cOOCTBEHHBIE LIeTU — COOp MaTepUAIOB ISl ATOW KHHTH, s cipocuia boba: "boo,
eciu Obl ThI XOTeN U300pa3uTh KOr0-TO, KTO JACHCTBUTENBHO "KPyT", - TO €CTh YEJIOBEKa YMHOTO,
o0Jjajaromero CWIbHBIM XapakTepoM, Juiepa IO HaType, BOJEBOrO, MPHUITHOIO BO BCeX
OTHOIICHMAX, BHUMATEIBHOTO K JIPYTMM JIIOJAM, 3a00TiaMBOrO..." "DTO mpocTto, - mepedun MeHs
b06. OH TouHO 3HAJ, K YeMy 5 BeIy. -5l pHCYIO €ro B BEJIMUECTBEHHOM I103€, C XOPOIIIEH OCAHKOM, C
BBICOKO TIOJHSATOM TOJIOBOM, Ha JIMIE - YBEPEHHas yJbIOKa W MPsIMOM OTKPBITHIA B3risaa". Bor
000011eHHBIN 00pa3 TOro, KTO JEHCTBUTEIBLHO UYTO-TO U3 Ce0s MpeACTaBIsIET.



Kak BbIriIsi1eTh Ba:KHOM NEPCOHOM

Mos noapyra Kapen - BecbMa yBakaeMblil crieMaIUCT B MeOenbHOM OusHece. Ee myx —
00JIbI1ION UEIOBEK B TEIEKOMMYHHUKAIIMOHHOM OM3Hece. Y HUX JIBa MaJ€HbKUX ChIHA.

Korga 651 Kapen Hu nosiBisiiach Ha CelMAIM3UPOBAHHBIX TPOMBIIUICHHBIX BBICTABKAX WIIH
Ha JIEJIOBBIX BCTpeUax, KaXKAbli, C KEM OHA MMeJa JIe10, OTHOCHIICS K Hel OueHb MouTuTeNbHO. OHa
- Ouenp Baxnbiii Yenosek B cBoeM Mupe. Ha coBemmanusx mim neperoBopax ee KoJIeTu 30 BCEX
CHJI CTPEMSITCS 3aHITh MECTO MOOJIMKE K HEM, YTOOBI MPOCTO MEPEKUHYTHCS ¢ HEW mapoil cioB, u
COYTYT 3a cuacTbe c(hoTorpapupoBaTbcs € HEH psSAOM A OJHOIO M3 BEAYIIMX OTPACIIEBBIX
x)ypHaoB "Me6enb st moma" wim "Mup medenu'.

Ho, xanyercs KapeH, xorja oHa cOmpoBOXKIaeT My’ka Ha JEJIOBBIX BCTPEYax, CBS3aHHBIX C
ero paboroil, oHa ctaHoBUTcs HUKeM. Korma oHa BeneT cBOMX JET€M B IIKONY, TO BBIMJISAMUT
00bIyHOM MaMo#. OtHaXXIbl OHA cripocuiia MeHst: "Jlein, kakuM 00pa3oM MHE yJaeTcs BBIAEATHCS
B TOJIIIE€ HACTOJIBKO, YTO JIFOJIH, KOTOPBIE MEHS COBCEM HE 3HAIOT, OAXOAAT KO MHE M, IO MEHBLIEH
Mepe, npeononazaiom, 4To s UHTepecHbI uyenoBek?" Ilpuemsl, coOpaHHbIE B 3TOM 4YacTU KHWIH,
IIO3BOJIAT BaM JOBECTHM OTOT HABBIK JO coBepuieHCTBAa. Korna Bbl HauyHETE IOJIb30BATHCS
HIDKEU3JIOKEHHBIMU JIEBSTHIO NIPHEMaMH, Bbl OyeTe BBIMVIAZETh OCOOCHHBIM YEJIOBEKOM B Tja3ax
Ka)KJI0T0, KOro MOBCTpPeYaeTe Ha CBOEM NyTU. Bbl OyaeTe BBIMISANETh OYEHb Ba)XKHON NEPCOHOW U
BBIJICJIATECS B JII000M KOMIIAaHUM WM TpyMie Jrojaed, Kysna Obl Bbl HHM IMONANH, JaXe €CId Bbl
OKa)KETECh HE B CBOEH KOMITaHHH.

JlaBaiiTe HayHeM c Baileil yabIOKH.

aea 1. Cmpysiwasics ynbi6Ka.

HexypHnas yabioka? Winu ocobeHnas yiabioka?

OnHuM M3 miecTd 00s3aTenbHbIX NpUHIMIIOB, KoTopble Jlein Kapuerm B 1936 rony
MPOBO3TJIacHII B cBoeH kHUTe "Kak 3aBOEBBIBaThH ApYy3€i U OKa3bIBATh BIMSHHUE Ha JIIOACH", TJIaCHII:
VIIBIBAUTECDH! DToT npu3blB HA TPOTSHKEHUN AECATHIETHI 3XOM MOBTOPSUI KAXIBIA Iypy OT
TICUXOJIOTHH OOIIEeHHS, XOTh pa3 OpaBmuiics 3a mepo wim MukpodoH. OgHako ceituac, Ha pyOexe
BEKOB, CaMO€ BpeMs NEPEOCMBICIUTh 3HAUEHUE YJIBIOKM B OTHOLICHUSAX MEXIY JroabMu. Eciu BB
yIIIyOuTeCh B M3yueHue paboT u pekomennanumii Jlein a Kapreru, Bel 0OHapy>XHTE, YTO JSKypHAs
ynbeiOka oopasua 1936 roga pabotaer nanexo He Becerna. OcoOEHHO B HAIY JTHU.

CrapoMOJHbIII MIHOBEHHBIN OCKasl 3y0OOB HE MMEET LIEHbl B COBPEMEHHOM MCKYILIEHHOM B
KHUTEHCKOM MyapocTH obmecTBe. [locMoTpuTe Ha NUAEPOB KPYMHEHIIMX MHPOBBIX JIepXKaB, HA
rJ1aB IUIUIOMATHYECKHUX JeJIeraliuil Wik pyKOBOAUTENEH TpaHCHAIIMOHAJIBHBIX Kopriopauuii. Cpenn
HUX HET YJBIOAIOIUXCs JHCTELOB MM MOAXaTuMOB. bombiue JIfonu B caMbIX pa3HBIX 00JIaCTIX
KHU3HH JIEJAIOT CBOIO YJIBIOKY HAacCTOJBKO MOTYIIECTBEHHOW W OOBOPOXKUTEILHOW, YTO, KOT/Ia OHA
IIPOCTyHAeT Ha UX JIUIIE, BMECTE C HUMH YJIbIOAETCsl BECh MUP.

WccnenoBatenu 1aBHO yowe 3aHECIH B CBOM KATaJOTU JECSITKU Pa3IMYHBIX THUIIOB YJBIOOK.
VYbI0KM MOTYT BapbUpOBAThCS B JUAMa30HE OT HATSAHYTOH, "pe3nHOBOIN" yIBIOKM MOMMaHHOTO Ha
BpaHbe JDKEIA, 0 MATKOW MPUTOPHOM YIBIOKH JOBOJBHOTO peOeHKa. BhIBarOT yibIOKH TEIUIbie U
X0JI0HbIe. BhIBalOT yibIOKM HCKpeHHHE U MpUTBOpHbIE. (Bbl yacTo BuanTEe mocieqHHE U3 HUX
HaKJIECHHBIMU Ha JIMIA JIpY3€il, KOTOpbIE TOBOPAT BaM, YTO OUYEHb Pajibl TOMY, YTO Bbl PELIMIIN €I11e
HEHAJIOJT0 OCTAThCS, U Ha JIMIa KaHIUJIATOB B MPE3UIAEHTHI, KOTOPbIE, MOCEIIas Balll TOpoJl Mepes
BBIOOpaMHM, FTOBOPSIT, YTO OHH "OUYEHb B3BOJHOBAaHbI, OKa3aBLIUCh 3€ECH ... YX ... aX ..." U Tak jgajee.)
yCIIEUIHbIE JIIOAM 3HAIOT, YTO MX YJBIOKA - OAMH U3 UX CaMbIX CHJIbHBIX MHCTPYMEHTOB BIIUSHUS,
MOSTOMY OHHM TINATENFHO HACTPAaWBAIOT 3TOT HMHCTPYMEHT, YTOOBI JOCTHYh MaKCHMAJIbHOTO
s dexra.

Kak npon3BoauTh TOHKYI0 HACTPOIKY CBOell yIbIOKH

Mos noapyra Muccu, ¢ KOTOpOil Mbl KOIZ1a-TO BMECTE YUMIUCh B UHCTUTYTE, HE TaK JTaBHO
yHacJeqoBaja CeMEHHbBI OM3HEC — KOMIAHHMIO IO IMPOU3BOJCTBY TO(QPHPOBAHHOTO KapTOHA H
YIIaKOBOYHBIX KOPOOOK. ONHAXK/IBI OHA TIO3BOHMIA MHE M COOGIIMNA, uTo npuexana B Heio-Hopk B
MOMCKAaX HOBBIX KJIMEHTOB, U NpUIJIACHIa MEHS Ha YXKHUH C MOTEHIHAJbHBIMH MOKyHaTelsIMU €€



npoaykiuu. S Oblma paza BO3MOXKHOCTM CHOBAa BCTPETUTh CTapylo HOJPYTY, YBUAETH €€
OCIIENUTENbHYIO YIBIOKY W YCIBIIATh €€ 3apa3suTeNbHbIi cMeX. Muccu Oblla HEHUCIpPaBUMOMN
XOXOTYIIKOW, ¥ 3TOT CM€X ObUI YacThIO €€ OYapOBAHMUS.

OHa pacckaszana MHeE, 4TO KOTJla IoJl Ha3aja €€ OTel OTOUIEN OT A€, € MPUILIOCH B3STh Ha
ce0st pyKOBOJICTBO IpeanpusTieM. Muccu Ka3ajlach MHE CIMILKOM JIETKOMBICJIEHHOM, YTOOBI CTaTh
WCIIOJTHUTENIBHBIM TUPEKTOPOM U 3aHUMATBHCS CTOJIb CIOXKHBIM AenoM. Ho, mo3BosbTe, a uTo s cama
3HaJIa 00 0COOCHHOCTSX YyIaKOBOYHOTO Ou3Heca?

OHa, 1 U Tpoe ee MOTEHUUAIbHBIX KIMEHTOB BCTPETUIIMCh B XOJUIE pEecTOpaHa B LIEHTPE
ropojia, 1, Moka Mbl BeJIM UX K CTOIMKY, Muccu npomienrtaia MHe Ha yxo: "[loxanyiicTta, ceroans
BEUEPOM 30BU MeHs1 Memnuccoit".

"Xopoio, - MOAMHUIHYyJa sI €d, - HEMHOTME NPE3UIEHThl KOMIAHUM HociaT uMms Muccn".
Bckope mocne Toro kak opHIMaHT ycaaui HAC 3a CTOJMK, S Hadalla 3aMedaTh, 9To Menncca o4eHb
M3MEHMJIACh C TOIO BPEMEHHU, KOrja Oblja MPoCTO Beceaol XOXOTylKoi. OHa no-npexHeMy Obuia
ouapoBarenbHON. OHa Mo-mpexxHeMy MHOTO yibliOoanack. Ho 4to-To B Hell u3meHmnocs. S mpocto
HE MOTJIa MOHSTh, YTO UMEHHO.

HecMmoTtpst Ha To, UTO OHa MO-TpeKHEMY ObLJIa OUEHBb KUBOW M HEMOCPEICTBEHHOM, Y MEHs
CKJIa/IbIBAJIOCh BIIEUATJIEHUE, YTO OHA cTasia 0oJiee MPOHUIATENIBHOM, a €€ CJI0Ba - B3BELIEHHBIMU U
nckpeHHuMH. OHa 00I1anack ¢ MOTEHIIMATFHBIMU KIMEHTAMU C YAUBUTEIBLHOM TEIIOTOH B rojoce,
Y OHM OTBEYasu el TeM ke. S Obuta mopaxkeHa, MOTOMY YTO MOs TOAPYTa JOOMIACh TEM BEYEPOM
MOTpsICAIOLIEr0 ycrnexa: K KOHIY YKMHa Menucca moiyyuia TPeX HOBBIX KPYIHBIX KIIMEHTOB.
[locne yxuHa, OKa3aBIIMCh B TaKCH C HEHl HaeAMHe, s cKkazana: "MwuccH, Thl U B caMOM Jieje
mponuia GONBIION MyTh C TE€X MOP, KaK B3siJia B CBOM PYKHU PYKOBOJICTBO KOMIaHuel. Thl HACTONBKO
M3MEHUIIACh, UTO CTaJla HacTosIeH "akynoi" OuzHeca".

"Hy 4TO ThI, U3MEHUIOCH TOIBKO OJIHO", - OTBETHJIA OHA.

"Yro umenuno?"

"Most ynbIOka'.

"TBOS... uT0?" - HEJOBEPUUBO MEPECITPOCUIIA 5.

"Most ynpIOKa, - MOBTOPWJIA OHA, TJSAA KyJa-TO BIajdb. - Thl 3HAElIb, KOTJIa MOW OTeIl
3a00JeN ¥ MOHSJ, YTO MHE CKOPO NMPHUAETCS yHAcJeIoBaTh €ro Jell0, OH YCAJAWJ MEHS pSAIOM C
co00H, 1 MEeX Ty HaMHU MPOM3OIIIEII Pa3roOBOP, M3MEHUBIIIMKA BCIO MOIO KHU3Hb. S| HUKOTa HE 3a0yIy
ero cinoBa. Oren ckazanm: "Mwccu, Muiasi, IOMHUIIb Ty CTapylo meceHky: "SI mrobmio Teds,
JIOpOTOM, HO y TeOs CIWMIIKOM JiuHHBIE pyku"? W ecnu Tl XOdYemb WMETh JCHCTBUTEIBHO
"mMHHBIE pyKH" B Hamem OHu3Hece, MM03BOJIb MHE M3MEHUTh HECKOJBKO CJIOB B ATOH IMECEHKEe U
ckazaTh Tak: " mo0mro TeOs1, Joporas, HO Thl CIUIIIKOM CIEIIHIIb yIbl0aThesa"".

" 3aTeM OH JOCTal MOXKEITEBIIYIO Ta3eTHYIO CTPAHHUILY CO CTaTbeil 00 OJHOM HCCIeI0OBaHUH,
KOTOpPYIO COXpaHMJI, 4TOObI MOKa3aTh MHE, KOIJla HacTaHeT mojaxopsiiee Bpems. MccrienoBanue
KacaJoch IMOBEJIEHHs KECHIIMH B Ou3Hece. OHO TMOKa3bIBajlo, YTO >KEHIIMHBI, KOTOpHIEC, HE
TOPONMINCH yINIbIOAThCS, BOCHPUHUMAINCh B KOPIOPATUBHOM JKU3HM Kak OoJjiee HaAEKHBIC
napTHepHsI".

IToka Muccu pacckaspiBajia, sl BCHOMUHANAa MOTYIIECTBEHHBIX *eHIIUH: Mapraper Tatuep,
Wupnpy Tanau, [Nonny Meitep, Mannen OnbpaiiT u npyrux nonoOHsIX uM. BoucTtuny, oHu BoBce
HE CJIaBUJINCH IMIUPOKOH "MeKypHOU" YIIBIOKOM.

Muccu npogospkana: "B 3TOM HCCleZoBaHMM TOBOPUIIOCH, YTO IIUPOKAs Teruias yJblOKa,
HECOMHEHHO, OCTaBajach LIEHHBIM KadecTBOM. HO TOJIBKO B TOM cilydae, KOI/la OHa MOSBIISUIACH HA
JMIIE HE Cpa3y K€ IPU BCTpeUe, a HEMHOro no3xe. M nospisinach MEAJIEHHO — TOTJa OHA BHYyIIAIa
oompmie poBepusa”. C Tex mop, oObsicHWIa Muccu, OHa BCerna Japwia CBOMM KIHMEHTaM H
COTPYAHMKAM TEIUTYIO YJIBIOKY, HO HE CIIEUINIIa pacTsIruBaTh ryObl B yJIbIOKe, a Jejana 3T0 ropaszio
MeuieHHee. Tak ee ynbplOKa BbITIIAAeNa 6oJiee HCKPEHHEN U aJIpeCOBaHHOM cOOeCeTHUKY JINYHO.

Bot B uem Obuto neno! MeienHast ynpiOka Muccu mpupaBana €l HCKPEeHHOCTH B IJIa3ax
co0eCceTHUKOB, M €€ JIMYHOCTh Ka3ajach MM Oojee OoraToil m riaybokon. M xors sta 3aaepikka
JUIWIach MEHee CEeKyH[bl, Te, KOMy ObUIa aJpecoBaHa €€ MpeKpacHas MIMpoKas YJbIOKa,
YyBCTBOBAJIM, YTO OHa OblJIa 0COOCHHOM U MpeIHa3Havanach UMEHHO HM.



[Tocne aToro pasroBopa st pemmiaa oOpaTUTh OoJiee MPUCTAILHOS BHUMAHUE HA TO, KaK JIIOIH
ynbibaroTes. Ecau Bel pemmminu KynuTh 00yBb, BBl HAUMHAETE CMOTPETh, YTO HOCST OKpYIKAroIIue
Bac jroau. Ecnu BBl pemiiin CMEHUTh MPUYECKY, Bbl OOpaljaeTe BHUMAaHUE HA MPUYECKU JAPYTHUX.
Hrak, B TeyeHHE HECKOIBbKUX MECAILICB s HEU3MEHHO HaOIIo[ana 3a MaHEepOW pasHBbIX JIOACH
ynbi0aTeesa. S noBwia ynelOku Jroned Ha ynwuime. S HaOmromana, Kak yJabIOalOTCS JIOOUW B
Tenenepenayax. Sl HaOmromana, Kak yiablOArOTCS MOJMUTHUKH, TYXOBEHCTBO, OM3HECMEHBI M MPOCTO
u3BecTHhIC Jroau. PesynpraThi? B mope cBepkaromux 3yO0OB M pacCTSHYTHIX B YIIBIOKE TyO s
oOHapyXuJa, 4TO JIFOJU, CUUTAIOIIUECS ITAIOHAMU HAJEKHOCTH M YECTHOCTH, BCETJa YJIbIOAINCh
He cpa3dy M MemieHHo. Ho korma oHHM 3TO Jenmand, WX YibIOKa, Ka3aloch, OCBeHIasia KaKIyIO
YepTOUKY WX JIUI], HATOJHSS WX, CIOBHO CTpysmwMiica u3HyTpu cBeT. [loaTomy s Ha3Baia
cnenyromuii npuem "Crpysieics yiablokoi".

Ilpuem 1: Cmpysawanca ynvioka

He npusercTByiiTe monell HEMEAJIEHHOM M HEU3MEHHOM YJIbIOKOH, OyATO KaKIblid, KTO
TOSIBJISIETCS B MOJIE BAIIIETO 3PEHMSI, OJI0JKUI BaM JieHer. BMecTo 3Toro BHUMaTeIbHO BCMOTPHUTECH
B JIMIIO JIPYroro 4eyjoBeKa Ha CeKyHAy-Apyryio. Ilocrapaiitech mouyBCTBOBaTh M MEPEKUTH €TO
WHANBUAYATbHOCTh. 3aTeM MOJApUTE €My IIHUPOKYI0 TEIUIYI0 YJBIOKY, KOTOpas HAIMOJHUT Ballle
MO U OyJEeT CTPYUThCS U3 BallUX IJIa3, OXBAaTHB BOJHOM TEIJIa 3TOrO YeJoBEKa. 3ajJepiKKa Ha
JONTU CEeKYHIbl YOSAWT JIIOJeH, YTO Balla CTpysIIasics ynblOKa HUCKPEHHSS W HENoJJeNbHas, U
MpeiHa3HaueHa TOJIbKO JIsl HUX.

Tenepp naBaiTe MOJHUMEMCSI HEMHOTO BBIIIIE U MEPEHAEM K U3YUCHHIO ABYX CAMBIX Ba)KHBIX
CpeICTB OOIIEHUS U3 BCETO apceHalla, KOTOPbIM Bbl pacrojaraere, - K BallliuM ria3aMm.

naea 2. "Jlunkuti" e32ns0.

Kak pa3:keub OroHb BO B3IJIsi/I€

MO’KHO CYUMTATB JIETKUM NPEYBEINYEHUEM PAcCKa3bl O TOM, YTO CIapTaHckas napuna Enena
CHJION B3IJIsiZa MOTJIa TONMUTh Kopabuu, a [»Bun Konepdunn ogHUM CBOMM B3IUISIZIOM CIIOCOOEH
CBAINTh MenBelsd. Bamm riaza - Baile JIMYHOE OTHECTPEIbHOE OpY’KUE, 00Jajarolee CHION
pa3keub UeloBeUYeCKHe 4YyBCTBa. Mactepa OOEBBIX HCKYCCTB JOJDKHBI PETHCTPHPOBATH CBOH
KyJakd KaK BCAKOE JpPYroe CMeEpTenbHO omacHoe opyxkue. Ilocime Toro xak Bbl OBiajeeTe
CIICAYIOUIMMHU TpPHEMaMHU BeACHUS OOEBBIX ICHCTBUI C TOJHBIM BU3YyaJbHBIM KOHTAKTOM, BBI
MOJKETe€ II0CTaBUTh ce0e Ha CIyKOy U 3aperucTpupoBaTh B TMOJMIUM CBOM IJla3a Kak
IICUXO0JIOTUYECKOE CMEPTEIILHOE OPYKHE.

Cepbe3nbie Irpoku B UTpe KU3HU CMOTPSIT TOpa3lo Aaybllie W3BECTHOW OOBIBATEIIBCKOM
MyJApOCTH, KoTopas yuuT Hac: "[lopnepkuBaiiTe NMOCTOAHHBIM KOHTakT rias". OHM, Hampumep,
OTJAIOT ce0e OTYET B TOM, YTO HEKOTOPBIE M10I03PUTENbHBIE UM HEYBEPEHHBIE B ce0€ IO MOTYT
CUNTATh MPUCTAJILHBINA B3IV WM JUIMTENbHBIA BU3YyaJdbHbBIN KOHTAKT MPOSBICHUEM BpPaXkIECOHBIX
HaMEpPEHUH WUJIU BTOP’KEHHUEM B MX JIMYHBIA MUP.

Korga s Obuta MajeHbKOH, MOsi CeMbsl IMOJb30BAJIaCh YCIyraMH JIOMOXO3SHKH, KOTOpas
poaunack 1 Beipocia Ha ['aBaliCKUX OCTpOBax.

Ee ¢anTactuueckuii MHp HacensiM BeIbMBbI, KOJIYyHbI M 4YEpHbIE Maru. 3yjia HAaoTpe3
OTKa3blBaJlaCh OCTAaBaThCA B JOME OJMH Ha oAuH ¢ Jlyu, Hammm cuaMckuMm kotom. "Jlyum cMoTpur
CKBO3b MEHS - OH BUIUT MOIO Aylly'", - B CTpaxe IIEenTajla OHa MHE,

B ognux KynbTypaxX IJIMTENbHBI KOHTAKT Ija3 CBA3BIBAETCS C Marued M KOJIJJOBCKUMU
yapaMu. B npyrux - BOCIpMHMMAaeTCs Kak yrpos3a WM INposBieHUE HeyBaxeHus. [loHumas ato,
cepbe3Hble Mrpoku, Beqylue CBOI UIPYy B pa3HbIX CTpaHaxX MHUpa, MPEANOYUTAIOT UMETh B CBOEM
Oaraxe CJIOBapb KyJbTYPHBIX Da3JIMUMi s3bIKa Tela, a He OObIUHBIA pPa3roBopHUK. OmHAKO
Cepbesnblie Irpoku 3HaIOT, 4TO B Halllel KyJIbType JUIMTEIbHbIA BU3YaJbHbIH KOHTAKT MOKET OBITh
OYCHb U OYEHb II0JIE3€H, OCOOEHHO B OTHOIIEHUSAX MEXAy nosamu. B OusHece, maxe eciu
JAr000BHBII pOMaH HE BXOJIUT B Ballld IJIaHbl, MPUCTAJIbHBIA B3IJIAJ UM KOHTAKT IJIa3 BbI3bIBACT
BO30Yy:KJIeHHE U OypIO SMOLMI B OTHOIIECHHUSIX MEXKAY MYXUMHON U KEHIIUHOM.

BocTOHCKMI LIEHTP NMCHUXOJOTUYECKUX HCCIIEIOBAaHUM 3aHUMAJICA U3YUYEHHEM 3TOr0 LIEHHOTO



a¢ddekra. YdeHble MPOCHIHN JBOUX HCIBITYEMBIX MPOTHUBOIOJIOKHOTO TOJIa MOOOIIATECS JIPYT C
JIPYroM B TE€UEHHUE ABYX MHUHYT. UTOOBI 3aCTaBUTH MOJOBHHY HCHBITYEMBIX Tap MOAJIEPKUBATH
MOCTOSIHHBIM KOHTAKT TJla3, OHU MPUOCTIIM K CJICAYIONICH YJIOBKE: OJHOMY B TAaKOW Mape OHH
JaBalM yKa3aHWE BO BpeMsl pa3roBopa MpHUCTaIbHO HAOMIOAaTh 3a TJla3aMH TapTHEpa WIH
MapTHEPIIU U CYUTATh, CKOJIBKO pa3 OH WJIM OHAa MOprHeT. Jlpyras moJjioBMHA Tap HE Mojyyasa
HUKaKHUX CHEIHAbHBIX YKa3aHUN KaKk BECTU ceOsl BO BpEMs pa3roBopa.

Korna ydyacTHUKYM SKCTIEepUMEHTa OBLIIN OTMPOIIEHBI, BBISICHUIOCH, YTO UCIIBITYEMBIE, KOTOPHIE
HEBOJIbHO JIOJDKHBI OBUIM TOAJEPKUBATh BU3YAIbHBIH KOHTAKT, HCHBITHIBAIN 3HAYUTEIHHO
OoJplliee JIOBEPUE M CHUMIIATHIO K CBOMM MapTHEpaM WJIM TMapTHEpPIIaM, KOTOPHIE B 3TO BpeMs
MPOCTO CYUTAIU, CKOJIBKO pa3 MOPTHYJIU UX IJa3a.

S ma cebe ucmblTaia OJIM30CTh, KOTOpAs BO3HHKACT B PE3YJIbTaTe TAKOTO JUIHTEIHHOTO
BU3YaJIbHOTO KOHTaKTa C HE3HAKOMBIM dYeloBeKoM. OIHaXKIbl, KOTAa S MPOBOJMIIA CEMHUHAp, B
KOTOPOM MIPUHUMAJIHN Y4acTHE HECKOJIBKO COTEH YeJIOBEK, MO€ BHUMAaHHUE B 3TOM OOJIBIION rpymre
MIPUBJICKJIO JIUIIO OJHOM >KEHIIMHBI. BHeIIHe 5Ta y4yacTHHIIAa CEMHHAapa HE BBIAETSIACH HUYEM
ocobenHbM. Ho oHa ocTaBanachk B IIEHTPE MOEro BHUMAHHS BO BPEMs BCETO MOETO BBICTYIUICHHS.
[Touemy? IloToMy uTO OHa HE Ha CEKyHJy HE OTBOAMJIA IJ1a3 OT Moero nuna. Jlaxke korma s
3aKaHYMBaja OYEPEIHYI0 YacTh CBOETO BBICTYIUICHHUS] W YMOJIKaja, €€ Tila3a MPOJ0JDKAIU JKaTHO
noxkupath MeHs. Kazanoce, oHa He MOria JOXAaThCs, KOTIa Cleayromas Myapas ¢ppas3a CIETUT C
Moux ycT. S mourm momobmia ee! Ee cocpenoTodeHHOCTh W siIBHAsS MPHUBJICKATEIBHOCTH
BJIOXHOBIISAJIA MEHSI, U HEOKUJAHHO Ui ce0s 1 BCIOMMHAJA UCTOPUH U Jiefiaia BaKHbIE 3aMeYaHusl,
0 KOTOpBIX JaBHO 3a0bLia.

[IpsiMmo moOcie OKOHYaHHs BBICTYIUIGHHS S pelinia pPas3biCKaTh 3Ty HOBYIO MOKJIOHHHUILY,
KoTopasi OblIa Tak yBJIEYeHA Moel pedbto. Korja ydacTHHKM ceMWHapa Hadald MOKHAAThH 3aJ, S
OBICTPO TpOCKONB3HYJNa Bcnen 3a Hel. "[lpocrturte...", - okinukHyna s ee. Mos MOKIOHHMIIA
MpoJojKajla CBOW MHyTh IO HampaBlieHHI0 K Bbixoay. "IIpocture...", -moBTOpuia s HEMHOTO
rpomue. Hukakoii peakiuu. Sl gorHana ee u KocHy’ach mie4a. Ha 3ToT pa3 oHa moBepHyIach KO
MHE C BBIpOKEHHEM W3yMJICHHs Ha Jnie. V3BUHSACH, 1 TpoOOpMOTaIa 4TO-TO O TOM, YTO OYCHb
OyarojapHa eif 3a BHUMaHHe K MOEMY BBICTYIUICHUIO U XOTela Obl 3a71aTh €l HECKOJIBKO BOIIPOCOB.

"BBL... BBI BBIHECIH IS c€0s1 94TO-HUOYIb MOJIE3HOE U3 ATOr0 ceMuHapa?" - Cripocuia si.

"Hy... 4ecTHO TOBOpsI, HET, - OTBETUJIA OHA UCKpEHHE. Sl C TpyaOoM MOHMMala TO, YTO BBI
TOBOPWJIH, IOTOMY UTO BBl BCE BPEMS XOJUJIM B3a]l U BIIEpE] MO CLIEHE.

B 310 MrHoBeHme s Bce TOHsUIa. Y 3TOW JKEHIMMHBI ObLT ociabieH ciayX. Sl BoBce He
MOKOpWJIa ee, Kak mpefamnonarana paHee. OHa, Kak s Hajesuiach, BOBCe HE Oblla YBIIEYCHA MOHM
BBICTYIUICHHEM. EMuHCTBEeHHAs! mpUynHa, KOTOpas 3acTaBisia ee MPUCTalIbHO HaOMII01aTh 38 MOUM
JUIIOM, 3aKITF0YaJIach B TOM, YTO OHA MBITAJach YUTATh 10 MOUM TyOam!

Tem He MeHee, 5TOT BU3yallbHbIM KOHTAKT J1ajJl MHE CTOJbKO PaJOCTH U BJIOXHOBEHUS BO
BpeMsl BBICTYIUICHHS], YTO, HECMOTPSI Ha yCTaJIOCTh, Sl MOMPOCUIIA €€ BBIMUTh CO MHOW MO YallleuKe
kode. Ha npoTspkeHnu ciieyromnero yaca s BOCCTaHaBIMBalIa CO/AEpKaHUE CEMUHApa TOJIBKO IS
Hee oHOU. CHIIbHAS IITYKA STOT KOHTAKT TJia3!

"JIunkuid B3rJasa'" - yMHbIH B3IJIS11

Ecte u ppyroif apryMeHT B TOJIb3y JUIMTEIBHOIO BHU3yalbHOrO KOHTakTa. Kpome
MpoOY>KIeHUsI JOBEpUsT M CUMMIATHM, JOJTUN TNPUCTAIBHBIM B3IJISA HpHUIAaeT BaM B rJja3ax
coOecelHMKa BHUJ TPOHUIATEIFHOTO WHTEIUICKTyalda, oO0JIaJaloero pa3BUTHIMA HaBBIKAMU
abctpakTHOro MbiiuieHUs. [lockoiabKy aOCTpPaKTHO MBICTSIIME JIIOAU Jierdye MepepadaThIBaloT
MOCTYMAIONIYI0 W3 BHEIIHET0 MHpa WHQPOPMAIUIO, OHH MOTYT MPOJOJKATh CMOTPETh B TJa3a
JPYroro 4eioBeKa Ja)ke BO Bpems may3 B pasroBope. Eciam Takoil yenoBek ycTaBUTCA B TIJiaza
CBOETO cOOECeTHUKA, ITO HE MIOMEIIAeT HOPMATHbHOMY TEUEHHUIO €T0 MBICITHTEIBHBIX TPOIECCOB.

Ho BepHeMCs K HAlIMM OTB@XHBIM IcuxonoraM. Mcciaemoarenn wu3  Mebckoro
YHUBEPCUTETA, JyMas, 4YTO B HMX pYyKax HAXOAMUTCS HEOMPOBEpPKUMAasi MCTUHA O BU3YaJIbHOM
KOHTaKTe, MpPOBENU Jpyroe HCCIeA0BaHUEe, KOTOpOe, KakK OHM TMoJjarai, JJO0JDKHO ObLIo
MOATBEPAUTh MX BBIBOJ O TOM, YTO "U€M JIOJIbIlIE CMOTPHIIL B IJia3a MapTHEpPY, TEM JydllIe
CTaHOBATCA BamM oTHomeHus". Ha 3TOT pa3 OHM NOCTAaBUIM MEpe] HCIBITYEMBIMU HEJETKYIO



3aaqy MOJEIUTHCS CO CBOMM MapTHEPOM WM MapTHEpIIeH deM-HHOyIb riryOoko JUYHbIM. OHU
MIPOCHIIN MapTHEPOB-CIyIIaTenen mudhepeHIIMPOBAHHO pearupoBathb Ha 3TH
MOHOJIOTU-OTKPOBEHMSI, B Ka)XJOM OTJEIbHOM CIy4yae H3MEHSs JUINTEIbHOCTh BHU3YaJbHOIO
KOHTaKTa, MOKa cOO0eCeIHHUK BhICKA3bIBAJICS.

Pesynprarsl? Bee 1110 Kak 1osioKeHO, IOKa KEHIUHBI IEIHINCh UCTOPUSMU CBOEH KHU3HU C
KEHIIMHAMU. YBEJIWYEHUE MPOJOKUTEIIBHOCTH KOHTAKTa IJ1a3 MPUBOAWIO K BO3PACTAaHUIO
omyimeHus: Omu3zoctu ¢ cobecennuineir. Ho ¢ myxumHamu nemo oOCTOSJIO COBCEM HE Tak.
'HexoTopble My»X4YMHBI TOJl MPHUCTATBHBIM B3IJISIIOM COOECEIHHMKA CTAHOBHIIUCH HACTPOCHHBIMU
BpaxaeOHo. Jlpyrue 4YyBCTBOBaJM Yrpo3y. TpeTbH, HEMHOTHE, JaXe I0J03PEBAI CBOUX
MapTHEPOB B HEHOPMAJILHOM U IIPEYBEIIMUYEHHOM MHTEpECe K UX nepcoHe, KoTopeklil SBHO BBITIIAIET
MOJI03PUTENBHBIM, U UM XOTEJIOCh XOPOILIEHbKO OTJENIaTh CBOMX COOECEHUKOB.

OMOLMOHAIbHAsL PEeaKusl Ballero MapTHepa WM MapTHEPIIM Ha Ball MPUCTAIbHBIA B3I
uMeeT OMoorndeckyto mpupoay. Koraa BbI mprCTanbHO CMOTPUTE HA KOTO-HUOY/Ib, 3TO MOBBIIIACT
4acTOTy €ro WM ee cepiAleOHeHHs] W BBI3BIBAET BHIOPOC B Ballly KPOBbH BEIIECTBA, MO CBOEMY
JIEMCTBUIO MTOXOKETo Ha aapeHanuH. Takas ke pusnonornveckas peakiysi HaOIr0gaeTcst y JIIOIeH,
KOTJIa OHM HAuYMHAIOT BIIOONATHCA. M KOra Bbl CO3HATENBHO YBETHMYMBAETE MPOJOIKUTEILHOCTD
KOHTaKTa TIJla3, Ja)ke BO BPEMsI OOBIYHBIX JI€JOBBIX BCTPEY WM B CHUTyalUsIX IOBCEAHEBHOIO
OOIICHHMSI, TIOASIM KaXXeTCs, YTO OHU yBIICYEHBI BaMHU.

My:>K4uuHBI, KOTJIa Bbl pa3roBapuBaeTe C KEHUIMHAMM, U )KEHILUHBI, KOT1a Bbl pa3roBapuBacTe
C MYXXYMHAMU M >KCHIIMHAMM: HUCIIONB3YWTE CIEAYIOIIMI MpHEeM, KOTOpbIA s Ha3Bana "Jlunkuu
B3MIsIN", Ha PajoCTh COOECETHUKY M Ui COOCTBEHHOM BBITOABL. (MyKYHMHBI, YyTh TO3XKE S
MPEeAoKy BalleMy BHUMAHUIO MOJM(UIMPOBAHHBIM BapHaHT ATOrO MpUeMa IJs OOIICHUS
"mo-myxcku".)

Ipuem 2: "Jlunkuit "' 632150

[IpencraBbTre, 4TO BallM riaa3a, Ballkd ONTHYECKUE HEPBbI IPUKIIEEHBI K BallleMy COOECEIHUKY
win coOeceqHHIIe JTUMKOW TATy4Yei upuckoidl. He mpepriBaiiTe BU3yanbHBIN KOHTAaKT Ja)Ke MOCIE
TOr0, KaK OH WMJIHM OHAa IMPEKpaTHJIU TOBOpUTh. Eciam BaM HEOOXOIUMO NOCMOTPETh B CTOPOHY,
JieaiTe 3TO MEJUIEHHO, HEOXOTHO, CJIIOBHO BBl PACTATMBAETE TATYUYYIO UPHUCKY O T€X IOp, MOKa
OHa, HAaKOHEIl, HE TIOPBETCSI.

A Kak My»4HMHE CMOTPETH B IJ1a3a APYyTroro My4HHbI?

Wrak, KEeHTIbMEHBI: €CIIM Bbl Pa3rOBAPUBAETE C MY)KUMHOM, Bbl TOKE MOXKETE UCIIOJIb30BaTh
aToT mpueM. IIpocro cmenmaiiTe Tak, 4TOOBI Baml B3IJSAA ObUI HEMHOTO MeHee "TUIMKUM', eciu
o0CyX/maeTe ¢ JIpyrMM MYXXYWHOW JIMYHBIE Jefla, 4TOObI Ball COOECETHUK HE IMOYYBCTBOBAN C
Ballled CTOPOHBI YIpO3y WJIM HE MCTOJKOBAJ BallM HaMepeHus HeBepHO. HemHoro ysennuuBaiiTe
IIPOJOJDKUTEIBHOCTD BAaIIEr0 BU3YaJbHOIO KOHTAKTa CBEPX HOPMBI B CUTYaLUAX MOBCEAHEBHOIO
oOIieHusi ¢ My>KYMHAMH M HaMHOTO - €CJIM pedyb MJeT O >KEHIIMHAX. OJTUM BbI IepeaacTe
co0OeceTHUKY TIO/CO3HATEIbHOE TMOCTaHNUE, CBUACTENIBCTBYIOIIEE O TOJHOM TIOHUMAaHUU U
YBaXEHUU K HEMY.

Omun Mmoit mpusitens, Commu, paboTas KOMMHUBOSKEPOM, HEBOJIBHO co3fall cebe obOpas
CaMOYBEPEHHOT'O0 TIapHS W TMPOCJBUI 3aHOCYMBBLIM 3a3Haiikoil. OH BOBce HE OBLI TaKUM, IPOCTO
MHOT/Ia ero OECTaKTHOCTh U PE3KOCTh JENalId €ro MOX0XKHUM Ha THpaHa, KOTOPBIA HIET HAIpOJIOM,
HE B3Upas Ha 4YyBCTBA OKPYKAIOIIUX.

OpHaxxapl, KOTJa MBI BMECTE OOelainy B pecTopaHe, s pacckazana emy o mpueme "Jlunxuil
B3rysan". [lomarato, 94To MOM CIOBa MPOM3BENM HA HETO OYeHB OoJibioe BrieuatiaeHue. Korga k Ham
nojomuen opuumant, CaMMH, 4TO OBIJIO AJISE HETO COBCEM HE XapaKTEPHO, BMECTO TOT0, YTOOBI TYIO
BBIAJIUTh CBOM 3aKa3, yTKHYBIIUCh HOCOM B MEHIO, MOCMOTpeNl Ha oduiuaHTa. 3aTeM OH
yIBIOHYJICS, 3aKa3ajl YTO-TO Ha 3aKyCKy M 3aJiepiKajl CBOM B3IV Ha OQUIIMAHTE €Ie Ha JIOJIO
CEKyH/bI, MpeXJe 4YeM OMYCTUTh TIJla3a B MEHIO, 4TOObl 3aka3aTh BTopoe Omono. Sl He mory
nepeaaTb BaM, Kak u3MeHmiIcs o0pa3 CoMMu B MOMX TJla3ax B TOT camMblii MOMeHT! OH IpOU3BOIMI
BIIEYATJIEHUE YyBCTBEHHOI'O 3a00TIMBOrO MY>KUMHBI, U BCE, YTO BCE UTO ISl TOr0 TPeOOBAIOCH, -
3TO MPUCTANBHBIA B3TJIAJ B TEUEHUE JBYX JIMIIHUX CEKyHI. S 3ameTuna, 4TO Takoe xKe
BIIEYATJIEHUE OH IMpPOU3BeN U Ha oduuraHTa. Mbl MOTyYHIN UCKIIOYUTEIBHO JIIOOE3HBIN MpHEM U



o0xoauTenpHOE 00CTy)KMBaHUE Ha BECh BEUep.

Henento ciyctss Cammu no3BoHMI MHE U ckazait: "Jlein, atot "Jlunkuu B3rnsa" U3MEHWI BCIO
MOIO0 U3Hb. S cienoBall TBOEMY COBETy B OOIIEHHMU C JKEHIIMHAMM, U MOM B3IJIsAA ObLI
JNEHCTBUTENHHO JTUIKUM, U C MY>KYMHAMH, Ha KOTOPBIX 5 CMOTpPEI HEMHOTO MeHbIe. Tenepb Bce
OTHOCATCSI KO MHE C yBaX€HHEM. S| aymMaro, UMEHHO B 3TOM MPUYUHA TOTO, YTO HA ITOU HEJENe S
3aKJIIOYUI OOJbIIE CAETIOK, YEM 3a BECh MPEIbITYIIUN MECSII.

Eciim mo pabore BaM MPUXOAMTCS OOMATHCS C MOKyHATENsIMU WM KIHCHTaMu, "Jlunxuil
632140" sl Bac MPOCTO Haxojka. boNbIIMHCTBY No/Iel B HAIICH KyJIbType MPUCTANbHBIN B3TJIS
TOBOPUT O JIOBEPUH, KOMIIETEHTHOCTH M O TOTOBHOCTH TTIOMOYb.

JaBaiiTe Tenepb HECKOIBKO MOIUGUIUPYEM 3TOT MpPHEM, YTOOBI YCHWIUTH €ro 3¢ (deKT.
[TogoOHO CHIIBHONEHUCTBYIOIIEMY JIEKAPCTBY, KOTOPOE MOXKET YOUTh WM HCIEIHUTbh, CIEAYIOIIast
TEXHHMKA BU3yaJIbHOTO KOHTAKTa MOXKET 0U4apOBaTh WM YHUUTOXKHUTb.

naea 3. HeomcmynHbIl npucmarnbHbIlU 8321150.

Teneppr HaUMHaETCS MTPa BCepbe3

Tenepp MbI IIyCKaeM B XOJ TSDKEIYIO apTUILICPUIO: OYEHb JIMIIKUK B3TIIsAl. [laBaiite Ha30BeM
ero "Heomcmynnuiti npucmanvuoiii 63e120". bonpmme HayanbHUKH HCTIONB3YIOT MPUCTATBHBINA
B3IJISLJ, YTOOBI OLIEHUTHh CBOMX NOJYMHEHHBIX. CleoBaTeNy MCHONb3YIOT NPUCTATbHBINA B3I,
YTOOBl HABOJAWUTH CTPax Ha MOJ03pPEBaEMbIX M MpecTymHUKOB. CooOpa3uTenbHbIe IOH-)KYyaHBI
WCTONB3YIOT NPUCTANBHBIA B3IJIsA, 4TOOBI 3aBOEBBIBAaTH jkeHCKue cepnaua. (Eciam Bama mens -
3aBs3aTh JIIOOOBHBIA POMaH, MPUCTAIBHBIN B3I - BEPHBIN adpoauzuak™).

* Agppoousuak - cpedcmeo, ycunusarowee nonogoe eieyerue. - [lpum, nep.

st ucnionib3oBanus npuema "Heomcmynuwiii npucmanvusiil 632150" TpeOyeTcs MpUCyTCTBUE
[0 MEHbLIEH Mepe TpeX BOBIICUCHHBIX B OOIIEHHE JIIOJCH: Bac, Balied JOOBIYM M TPETHETO
yenoBeka. BoT kak 3To mpoucxoaut. OObIYHO, KOTJIa BBl 00IIaeTECh C BYMSI MM OOJBIIUM YHCIIOM
JrO/IeH, BBl CMOTPUTE Ha TOTO, KTO ToBOpHT. [Ipuem "HeoTcTynHelii npuctanbHblii B3rsin" Tpedyer
OT Bac KOHIIEHTpAIMM Ha Ciyliatese, KOTOPOro BbI BHIOpAdU CBOEH IIeNibl0, a HE Ha TOM, KTO
TOBOPUT. DTUM BBl HEMHOTO COMBaeTe C TOJIKY Bally JOObIYY, M OH WIM OHA CIPAIIUBAIOT ceOs:
"[Touemy 3TOT YeOBEK CMOTPHUT HA MeHs, a HE TOro, KTo ToBoput?" J[0ObI4a 4yBCTBYET, UTO BaM
Ype3BbIUAfHO HHTEPECHO HaONIoNaTh 3a €ro I €€ peakiusIMH. OJTO MOXKET IO0Ka3aTbCs
MIOJIE3HBIMU B CUTYaIUSX JEJIOBOT0 OOIIEHHUS, KOT/1a BaM HEOOXOAMMO OLICHUTH CITyIIaTeIsl.

CriennanucTsl O YIPaBJICHUIO MEPCOHAIOM YacTO MOJb3YKTCS 3THUM, HO HE KaK IPUEMOM:
UM JIEUCTBUTEIIBHO HMHTEPECHO, KAK PearupyeT NOTCHLIHAIBbHBIA COTPYJHUK Ha ONpEIEICHHBIC
03BYYMBAEMbIE HJI€U. AJBOKAThbl, PYKOBOAWUTENIM, CJIEIOBATENM, ICUXOJOTM M MHOTHE ApyTHE
CHEIMAJIUCTBI, KOTOpBIE IO POJY CBOEH JEATENHOCTH O0053aHbl AHAJIU3UPOBATH pEaKUUU
ONPENIETICHHBIX JIOJEH, MOIb3YIOTCS MIPUCTAIBHBIM B3TJII0M B UCCIIEI0BATEIbCKUX LIETSAX.

Ucnonesyst "Heomcmynnwiti npucmanvHulll 632150", BBl 1aeTe CBOEH J00BIYE TOHSATH, YTO
OUYEHb MHTEPECYETECh €0 U COBEPILIEHHO YBepeHbI B cebe. Ho mMocKoabKy ATOT MpHeM CTaBUT Bac B
M0JIOKEHNE HaOIroAaTess, U3y4arollero U OLEHUBAIOUIEr0 JPYroro 4eiaoBeKa, Bbl JOJDKHBI OBITH
ocTopokHbI. He nmepeycepAcTByiiTe, UM MOKETE MPOCIHBITh HATJIBIM U CAMOYBEPEHHBIM THUIIOM.

IIpuem 3: Heomcmynnulit npucmanbHulil 632140

DTOT OeccThIIHBIN MpueM 00nafaeT cuibHeHmMM AeiicTBueM. HaOmromaiite 3a uenoBeKoM,
KOTOPOTO BBl N30pay CBOEH IENbI0, TaXKe TOTJa, KOT/Ia B KOMITAHUU TOBOPUT KTO-TO APYrou. Yo
OBl HU MPOUCXOIUIIO, IPOAOIKAUTE CMOTPETh HA YENIOBEKa, KOTOPOTO XOTUTE 3aMHTPUTOBATh.

WNHorna ucnonb3oBaHUE HEOTCTYIMHOIO MPUCTAIBHOIO B3IVIAIa MOXKET MPOU3BECTH CIMILKOM
CWJIbHOE JCWCTBHE, MO3TOMY MpeiJiarard Ham OOJEerdeHHbIH, HO He MeHee 3((EeKTUBHBIN €ro
BapuaHT. CMOTpPUTE Ha TOT0, KTO TOBOPUT, HO MEPEBOAUTE CBOM B3IJISI/I HA Bally LIEIb KaX/abli pas,
KOTJa TOBOPSIIINI AeNlaeT Mnay3y WK 3aKaHYMBAET CBOIO MbICHb. B 3ToM ciiyyae Muctep unu Mucc
JloGpIua Bce paBHO UYBCTBYIOT, YTO BbI yBJIEUEHBl UMH, HE JEMOHCTPHUPYS 3TO CTOJIb SBHO U HE
CMyIIast UX.

Koraa y Bac Ha yme 11000Bb



Ecin mepen BaMM OTKpbUIach IEpPCHEKTHMBA JIOOOBHOTO poMaHa, "Heomcmynmwiii
npucmanvuslil 32150 " HeceT ¢ co00M U Ipyroe nociaanue. DTUM Bbl CIOBHO ropopure: "S5 He mory
oTBecTH OT TeOs B3rmAn" win "S monoxkun Ha TeOs T7a3". AHTPOIOJIOTH HA3bIBAIOT Tiasza
"OpraHom, B KOTOPOM 3apoKJaeTcs J000Bb", - UCCIIEOBAHUS MOATBEPXKIAIOT, YTO MPUCTAIBHBIN
B3IJIS[ M JUIMTEIbHBIM KOHTAKT IJ1a3 3acTaBlIAIOT HaIlle CEpAlle y4alleHHO OuTbcs. OHM Takxke
IPUBOJAT K TOMY, YTO HAallla HEPBHAs CUCTEMAa HA4YMHAET BBIAEIATH BEIECTBO, HA3bIBAEMOE
Genundzmuramunom, KoTopoe 00jagaeT HaApPKOTUYECKUM JEHCTBHEM. DTO T'OPMOH, MPHUCYTCTBUE
KOTOPOro 0OHapy>KMBAETCsl B UEIOBEYECKOM OpPraHM3ME €lle M TOr/a, KOrja 4eJIOBEeK HaXOAUTCs B
COCTOSIHUM JTFOOOBHOTO BO30YX/ICHHUS, MMEHHO IIOTOMY HEOTCTYIHBIH MPUCTAIBHBINA B3I
MOJKET JIeHICTBOBATh BO30Y K AatOLIE.

My>XK4YuHBI, HEOTCTYIIHBIM MpPHUCTAJIbHBIA B3IV YpEe3BbIYAHO 3()(PEKTUBHO AEHCTBYyeT Ha
KEHIIMH, - HO TOJBKO B TOM ClIy4ae, eciu OHU HAXOAAT Bac IpHUBJIEKAaTeIbHBIMU. JKeHIMHa
UHTEPIPETUPYET CBOIO OECIOKOWHYIO pEaKklUI0 Ha Ball HENPUJIUYHBIN MPUCTAIBHBIA B3IV Kak
3apOKJAIOUIYIOCS B €€ Aylle cTpacTb. Ecnu ke Bbl €l He HPAaBUTECh, BAIll NPUCTAJIBHBIN B3]
OyZIeT e COBepIIEHHO HETPHUSATEH, U, BO3MOXHO, OHa JJake couTeT cebst ockopOmenHoi. (Hukorma
HE MCIOJIb3YITE ITOT MpPHUEM INPOTUB HE3HAKOMBIX JIIOJEH B OOLIECTBEHHBIX MECTaX, MHaye Bac
MOTYT apecTOBaTh.)

Capllnany au Bbl CTapyto JIupudeckyro necenky lupau bacen?

B my camyio munymy, koe0a mel 60uienl 8 KA3uHo, s NOHAAA, YMO Mol

- HACMOAWULL USPOK, MOM U MPAHIICUPA, HE CHUMAIOWULL OeHe2,

Kpacuswiii, usvickanno odemsiii. 1 umo dnce ewe, no-meoemy, Moo

nocie 5mo20 NpuUmu MHe 8 207108y?

Lenp 3TOr0 pasmena KHUTH BOBCE HE B TOM, YTOOBI HAYYHUTh BaC BBITISACTH "MOmMoOM U
mpaudicupoul, He cuumarowum Oere2". OHa 3aKIIIOYAETCS] B TOM, YTOOBI B TOT CaMblii MOMEHT, KOT/1a
Jroau OpocaroT Ha Bac B3IJIS, B BalleM OOJIMKE SBCTBEHHO MPOCMATPUBAIUCH OBl OTIMYUTEIEHBIC
MIPU3HAKU OCOOEHHOI0 M HeopauHapHoro Yemomeka. [ljis 3TOro Mbl Temepb U PacCMOTPUM Te
IIPUEMBI, KOTOPbIE IOMOTYT BaM BbIIIseTh Ouenp Baxknoii [lepconoii.

Mnaea 4. "CmanbHbie Yyerrocmu".

"B Ty caMyl) MHHYTY, KOrJa Thl BOWIEJ B 3aJ, i MOHSAJIA, YTO Thl - 0COOEHHBIN
YeJ10BeK..."

Korna noxrop nocTykuBaeT 1o BameMy KOJIEHY NPOTUBHBIM MaJIEHBKUM MOJIOTOYKOM, Ballla
Hora Jiepraercst Bnepel. Mbl Ha3plBaeM 3TO KOJIEHHBIM peduieKcoM. Y Ballero Teja ecTb U Jipyras
WHCTUHKTUBHas peakius. Korma cuactbe BHE3allHO OXBAaThIBA€T BAaC M Bbl YYBCTByeTe ceOs
[ToGenuTeneM, Balia rojioBa aBTOMaTUYECKH TIOJJHUMAETCS BBICOKO BBEPX U IIEYH PACIPABIISIOTCS.
VYpI0Ka cUsieT Ha BallleM JIMIE U CMATYaeT Balll B3I,

Tax Bcerga BeirasasT [loOeaurenu. OHU TBEPAO CTOST HA HOTAX M U3JIy4alOT YBEPEHHOCTh B
cebe. OHM yBepeHHO ABUraroTcs. OHM yabpI0at0TCs MATKO M C JOCTOMHCTBOM. HUKaKUX COMHEHMH.
Xopolas ocaHKa TOBOPUT O TOM, YTO Bbl OTHOCHUTECH K TEM MY>XUMHAM M KEHILMHAM, KOTOpbIE
MIPUBBIKIIN CTOSATh HA BEPIIMHE OOIIECTBEHHON MUPaMU/IBbL.

O4eBUIHO, MIIJIMOHBI MaTEpel, KOTOpPhIE MOCTYKUBAIM CBOMX JETEH MEXIy JIomaTKaMu, U
MWIJIHOHBI YYUTEJIEeH, KOTOpble TOBOPAT cBOMM yuyeHHkaM "Crtoil mpsmo!" - Tak u He noOuIHCh
cBoel nenau. Mbl - HalMsl CyTyJIbIX M HEYKITIOKMX Jitosel. Ham HyXHBI puMepsl, Oosiee cTporue,
4yeM y4uTess, U 6osee yOenTuTeabHble, YeM POJUTENH, YTOObl Mbl HAYUHUIIMCh CTOSTh, KaKk BajkHble
JIropgu.

Ecth ogHa npodeccus, B KOTOPOi MpaBWIIbHAs 11032 U COBEPLICHHOE PaBHOBECHE HE MPOCTO
JKEJlaTeNbHbl, - 3TO BONPOC KU3HM M cMepTh. OJHO HEBEpHOE IBW)KEHME, ONYIIEHHbIE Ha
MI'HOBEHHE IUI€YH, OJIUH BUHOBATBIM B3I - U aKpoOaT MOXKET HaBCET1a MOKUHYTh apeHy LIUpKa.

S Huxoraa He 3a0yny, Kak MaMa BIIEpBbIE IIPHUBEJIa MEHS Ha LIMPKOBOE IpeacTasieHue. Koraa
rpynna akpoOaToB M3 CEMU MYXUYMH M JKEHIIMH BBIILIA Ha apeHy, 3pUTENbHBINA 3a) pa3pasuiics
Oypeil amoaucMeHTOB. BoCTOpKEHHbIE KpUKU 3pUTENEH CIWINCh B OTNIYLIMTENbHBIH peB. Mama



LIeNHyJa MHE Ha yXO, 4TO 3TO OblIa Tpymna BeNUKUX BamieHna - elWHCTBEHHas B MUpE TpyMma
BO3/YIIHBIX TUMHACTOB, KOTOpasi MCIIOJHAET aKpoOAaTUYECKUEe TPIOKU HA KaHATe MOJ KYIOJIOM, B
TOM YHCJIE U BEPTUKAIbHYIO TUPAMUY U3 CEMU YENIOBEK, O€3 CTPAXOBKH.

B oxno mruoBenwue 3an 3amep. Hu ogHOro kanuist win OynbKaHbsS KOKa-KOJbI HE pa3/laBajoch
B 3aie, korma Kapnm m I'epman Bamienga Ha HEMENKOM S3bIKE MOJABAIIM KOMAHAbl CBOUM
JIOBEPUMBBIM poACTBEHHUKaM. [lo Kynojnom 1mupka, noaaepkuBasi HEyCTOMUYMBOE paBHOBECHE Ha
TOHKOW TIPOBOJIOKE, HATSHYTOM BBICOKO HaJl apeHOW, CeMbS aKpoOaTOB BBICTPOWJIACH B
TPaHINO3HYIO0 U O€3yNpeuHyI0 BEPTUKAIBHYIO MHUPAMUIY - HUKAKOW CTPAaXxOBKHU Ha CIyd4ail cpbiBa,
IIpU KOTOPOM CMEPTh cTasia Obl Hen30exxHoi. He3a0biBaemoe 3penuiie.

Cronp XK€ HEeM3INIaJiuMOE BIIEUaTICHUE IPOU3BETIa Ha MEHS KpacoTa 3THX CEMH apTUCTOB,
KOI'JIa OHM BBILUIM B IIEHTP apeHbl Ha MOKIOH K 3puTessM. Bce kak OAMH - BBICOKO TNOAHSTAS
rOJIOBa, paclpaBlICHHBIE TUICYH - CTOSUIM MEpe] HaMH Tak, YTO MHE MOKa3aJ0Ch, UX CTOIBI BOOOIIE
He Kacanuch 3emiid. Kaxaplii MycKys UX Tejla IEMOHCTPUPOBAJl JOCTOMHCTBO, TOPJOCTh, YCIIEX U
PafoCTh TOTO, 4TO OHU ocTanuch kuBbl. (Ha 3ToT pa3!) Bor mpuem, ¢ mMOMOIIBIO KOTOPOTO BHI
Oynere BBIMISETh YEeMIHMOHOM, MPHUBBIKIIMM MCIBITHIBATE TOPAOCTh, HACHIAXAAThCS CBOUM
YCIEXOM U PaJoBaThCsl TOMY, YTO OH €III€ KUB.

Bama no3a — riaBHbII NOKa3aTe/ib Ballero ycnexa

Boobpa3zute cebst BCeMUPHO M3BECTHBIM aKpoOaToM, KIYIIUM CBOETO BBIXOJA 32 KyJIHCAMU
nupka. CKOpo BBl OKaKETECh B LIEHTPE apeHbl, YTOObl HUCHOJHUTH CBOM KOPOHHBIH HOMED
"CranbHble YeTIOCTU" ¥ MOPa3UTh 3PUTENIEH KPACOTOM U U3AIECTBOM CBOETO TeJla U KOOpAMHALUEN
CBOUX JBH)KCHUH.

[Ipexxne ueM BoiiTH B JI00YIO BEPH - B JABEPH Ballero odrica, Ha BEUEPUHKY, HA CBUAAHUE,
Jla)ke B ABEPb CBOEH KyXHH - IIPEJCTaBbTE ceO€, YTO B ABEPHOM IIPOEME HA YPOBHE IJI1a3 MO/BELICH
Ha CTAJIbHOM TPOCE CIeLUATbHBIN KOXKAaHBIN 3aXBaT, 32 KOTOPBII BBl JOJKHBI YIETUTHCS 3yOaMH.
Korpma BBl mpoxomute B IBEeph, MOJHUMHTE T'OJOBY BBEPX W 3aXBaTHTE BOOOpa)KaeMbI 3axBat
3y0amH: cHayala OH pacTsSHET Balllk IIEKH B YIBIOKY, 3aTeM NOJHUMET Bac BBepX. Korma BeI
MIOJIHUMETECH MOJI KYIIOJI IMPKA HaJ U3yMIIEHHBIM 3aJI0M, Balll€ TEJIO OKAYKETCS BBITSIHYTHIM B OJIHY
COBEPILCHHYIO JIMHUIO - TOJIOBA IMPUIIOAHATA, IJIEYH PACIPABIEHBI, KUBOT MOATAHYT, HOI'M HE
KacaroTcs 3eMJIA. BBI - caMO COBEPILIEHCTBO, U 3pUTENN BBITSATMBAIOT BBEPX CBOU I'OJIOBBI U CMOTPSIT
Ha Bac ¢ BocxulleHreM. Tenepp Bbl BeIrsiauTe Baxuoi [lepconoi.

OpHaxxapl, MOJIB3YACh 3TUM IPUEMOM, s pELIMJIa COCUUTaTh, CKOJIBKO pa3 3a JACHb s
npoxoauiia yepe3 aBepHoit mpoem. lllectpaecar pa3, He MeHble. CUMTalTEe caMU: KaK MUHUMYM
JIBaK/Ibl BOWTHU M BBIMTH U3 I0Ma, IIECTh pa3 B BAHHYIO0 KOMHATY, BOCEMb pa3 B KyXHIO, a IpuOaBbTe
K 3ToMy OeckoHeuHble Bepu ohucos... [Ipogenaiite 3TOT mpueM MIECTHAECAT pa3 B J€Hb, U OH
CTaHeT Bamed xopouiei npusblukoi! IlpuBbIYHAs Xopolas ocaHka M KpacuBasl 103a - NEPBBIN
MPU3HAK YCHEIIHOIO YEI0BEKa.

Ipuem 4: «CTajibHbIE Y€JTI0CTH

[IpencraBpTe cebe, YTO B MpoeMe KaxJ0H IBEpH, B KOTOPYIO Bbl BXOJUTE, IMOJBELICH
CTHELMANbHBIM KOXaHbIM 3aXBaT Ui BBINOJIHEHUS aKPOOATHYECKOTO TPIOKA, M3BECTHOTO Kak
"Cranpable uemtocTu". CxBature ero 3y0amMu U, TBEpPAO VYACP)KWBas 3axBaT YEIIOCTSIMH,
IIPECTaBbTE, YTO OH MOJHMMAET Bac MOJ Kynoi mupka. Korna Bbl BBINONHSETE 3TOT TPIOK, Ballle
TEJI0 IPUHUMAET COBEPIICHHYIO M0 CBOEH KpacoTe MO3Yy.

Tenepb BbI TOTOBBI BONTH B KOMHATY, YTOOBI NMPUBICYh BHUMAaHUE HAXOMAAIIUXCS B HEH
JI0feH, MOKOPUTh WX Cepilla WIM 3aKIIOUUTh CHENKY (WM MPOCTO HACHaXAaThCS TEM, YTO BBI
BBITJISIAUTE CAMBIM BaKHBIM M CAMBIM KPYTBIM YEJIOBEKOM B 3TOM ITOMEIIECHUN).

K HacrosmemMy MOMEHTY Bac €CTh BC€ HE0oOXoammoe, dYTOObI MOW 3HAKOMBII
XyJOXKHHUK-KapuKaTypucT boO u300pa3min Bac Kak ycCHemHoro uyesoBeka. llomMHHTE, Kak OH
ropopuii: "BennyecTBeHHas mo3a, Xopoliasi OCaHKa, BHICOKO MOJHSATAs r0JI0oBa, yBEpPEHHas YJIbIOKa
U TpsIMOM OTKpBITHINA B3rsiA'"? VneanbHblil 00pa3 A TOro, KTO JEMCTBUTENBHO YTO-TO M3 cels
MpeACTaBIISET.

Tenepb naBaiiTe pacCMOTPUM CHUTYyallMIO B JBMKEHUU. [Ipuiio Bpemss oOpaTUTh BHUMaHHE
Ha Bamlero codecenHuka. Bocrnonp3yiTech CleayOmUMu ABYMs IpUEMaMH, YTOObI 1aTh €My WM



el MMOYYyBCTBOBATh CBOIO ICHHOCTD.
Inaea 5. lNMpunackaiime pebeHka, xxusyue2o 8 dyule Kaxxdo20 83p0CJ1020.

"Hy, 1 KaK s BaM HpPaBJIOChb?"

[TomuauTE 3TOT CTapblii Tprok? KiOyH BBIXOAUT HA CLIEHY, U MEPBOE, YTO OH MPOU3HOCHUT, 3TO
cioBa: "Hy, n xak s Bam HpaBiroch?" 3puUTeNn APYKHO XBAJAT ero u cmerorcs. [louemy? Iloromy
YTO KaXIbli M3 HAcC oOpalaeTcss ¢ 3TUM HEMbIM BOMPOCOM K OKpyxarouum. Koro Obl Mbl HH
BCTPETHIIU, MBI IOHUMAaEM, CO3HATEIHbHO MM 0€CCO3HATENFHO, KaK AT JIIOJIU pearupyroT Ha Hac.

OHu cmoTpar Ha Hac? VYieibatrorcsa? Hakmonstoress k' Ham? Buasat Hamry Kpacoty u
yHUKaIbHOCTH? Takue mroan HaMm HpasaTcs. OHHM pa3duparoTcs B JIOASX My HUX OINpPEIEIIEHHO
XOPOILHUM BKYC.

Wnmn oHn oTBOpauMBaroTCs, JEMOHCTPHUPYS CBOIO HEMPUSA3Hb U HE OCO3HABas B IMOJHOW Mepe
BesnuMs Hamen TuayHocTu? Kpetunsr!

JIBa denoBeka, MPUCMATPHUBAIOIIUECS IPYr K JPYry, MOXOXH Ha MaJE€HbKUX IICHKOB,
KOTOpble OOHIOXMBAIOT ApPYT Apyra. Y Hac HET XBOCTOB, KOTOPHIMH MbI MOIJIM Obl BHWJISATH, W
HIepCTH, KOTOopasi Moria Obl BctaTh AbI0oM. Ho y Hac ecTh rinasa, 3payku KOTOPBIX CYXKAIOTCS WIIN
pacmupsifoTcs. Y Hac ecTb PyKH, M Mbl MOXKEM CXaTb HMX B KyJakd WIH Oecco3HATeNlbHO
paccnabuTh U 0OpaTUTh CBOM JAJOHU K COOECETHHKY, JAEMOHCTPUPYS CBO€ NpusitTHe. B mepBbie
MTHOBEHHUS CONMYKEHUSI Mbl HEBOJIBHO IEMOHCTPUPYEM JIECATKH CaMbIX Pa3HBIX pPEaKIUi U )KECTOB.

KOpuctel, Benynme cyaeOHbIE MPOIECCHl, XOPOIIO 3HAIOT 3T PEAKIMU U MOJIB3YIOTCS UMHU.
Onu 00pamamT npucTalbHOE BHUIMAHUE HA WHCTUHKTUBHBIE peakiuu. OHM 3aMevaroT, 0]l KaKuM
YIJIOM BbI IOBOPAYMBAETE K HUM CBOE TEJIO M KYy/1a - BIIEPE]] WJIM Ha3aJ - Bbl HAKJIOHSAETECh, OTBEYast
Ha ux Bompockl. OHM HAONIOAAIOT 3a BalllMMU pyKamu. Bamm pykum pacciabiieHbl, 0OpaiieHb
JaIOHSIMU BBEPX, IEMOHCTPUPYS COIJIACKE C TEMU MBICIISIMM, KOTOPHIE BbI IIPU 3TOM 03By4YHBacTe?
Nnu oHM crnerka cxaTbl B KyJakW, BbIJaBas MPOTUBOPEYMBOCTH BammxX Mbicieil? Cyapu u
aJIBOKAThl MPUCTAJILHO M3YyYalOT Ballle JUIO M 3aMEYaloT, €CJIM Bbl Ha JIOJAM CEKyHAbl OTBOAMTE
rjla3a B CTOpPOHY, 00CyXJas Ba)KHbIe CIIOpPHBIE BOIPOCHI, HANpUMep pa3Mep YOBITKOB WM
koMmrieHcaruii. THorma anBokatel OepyT ¢ coOoi Ha 3acelaHue CIEeNHaTbHOTO MOMOIHUKA, Ybs
€IMHCTBEHHAs 3a/Jadya COCTOMT B TOM, 4YTOOBI CJEAWTh 3a BalllUM IOBEACHHEM M OTMedYaTh
MaJiefIe Npru3Hakyu OeCIIOKONCTBA.

HuTepecHoe OTCTYIIIEHUE: IOPUCTHI YACTO BBIOUPAIOT JAJISl 3TOM pabOThI )KEHILUH, TOCKOJIbKY
KCHIIUHBI TPAJUIMOHHO OoJiee BHUMATENbHBI K CHUTHAllaM Tella, YeM MY KYWHBL. JKEHINUHBI,
Oynyun 0oJiee COCPEIOTOYCHBI Ha SMOIMSIX, YacTO CIPAIIMBAIOT CBOUX MYykeil: "TeOs 4To-To
6ecriokout, toporoi?" (CIUIIKOM YyBCTBUTENbHBIC KEHIIUHBI HEPEAKO OOBUHSIOT CBOUX MY)Kel B
TOM, YTO OHU HEBHUMATEJIbHBI K X UyBCTBaM U HUYETO HE 3aMEYaroT /10 TeX MOp, MOKA UX TajJCTyK
HE CTaHET HACKBO3b MOKPBIM OT KEHCKHUX CJIE3.)

FOpucThl ¥ X TOMOIIHKKY aHAJIM3UPYIOT Ballle MOBEJIEHNE Ha OCHOBE T€X MHOI'OYMCIIEHHBIX
CUTHAJIOB, KOTOPBIE BBl MOJICO3HATENHFHO UM MoAaBaiu. L{enukom monarasich Ha HUX, OHU BBIHOCSAT
BaM IIPUTOBOP WJIM BBICTABIIAIOT BAaC U3 3ajla Cy/a.

KOpucTsl, mpuHUMalOIUE y4yacTHe B CYIEOHBIX IMpolieccax, HACTOJIbKO UYBCTBUTEIHHBI KO
BCEM IMIPOSIBJICHUSIM SI3bIKa Tena, uTo B 1960-X rogax BO BpeMsi OJHOTO U3 MU3BECTHBIX CYICOHBIX
nmpoueccoB B Ymukaro aaBokar Bunbsm KyHnTcrnep make BbiHeC o(HIMAIbHBIA MPOTECT CyAbe
Jbxymuycy I'opmany 3a ero nmosy. Jleio ObUIO B TOM, YTO, BBICTYIIHBAS TOBOJBI OOBUHEHHUS, CyIbs
lNodman HakIOHSIICS BIepe, U 3TO, IO MHEHHIO aJBOKaTa, CBUAETEIHCTBOBANIO O €r0 BHUMAaHUU U
3aMHTEPECOBAHHOCTH, a TaKXe ObLIO CBOEro pojJa 3HAKOM s NpucsKHBIX. Korga ke BeicTynana
3amuTa, 106aBnsn KyHetnep, cyabs OTKUIBIBANICS Ha3al Ha CIHMHKY Kpecia, SICHO AEMOHCTPUPYS
MIPUCSKHBIM ITOJTHOE OTCYTCTBHE HUHTEpECA.

Bbl B cy/ie - 'y Bac Bcero 1ecsiTb CeKyH/!

[MomoOHO topucTam, 0€30IMO0YHO OMpEACISAIOMNM, KaKOBO Balle MECTO M Balla poJib B
CylleOHOM Jiene, Kaxablil, KOTO Bbl BCTPEUaeTe Ha CBOEM MYTH, MOJICO3HATENLHO BBIHOCHT CBOE
CY)KJEHHE O TOM, HaWJeTcsl JM A Bac MECTO B €ro WM €€ XU3HU. B Takux ciaywasx jronu



BBIHOCAT CBOM BEPAMKT, ONHUPAsICh HAa TE K€ CaMble CUTHAJbI - Ha S3bIK BAILIErO Teja, KOTOPOEe CaMo
OTBEYAeT Ha HeBbICKa3aHHbIN Bompoc: "Hy, 1 kak g1 Bam HpaBitoch?"

Bamm peakiuu B nepBble MIHOBEHHUS BCTPEYM TBEPAO OMPEIEINSAIOT, B KaKUX JEKOpalMsX
OyJIeT pa3bIrpblBaThCs BECh CIEKTaKJIb BAIIMX OyAYIIMX OTHOLIECHUH Ha cieHe >Ku3HU. U ecnm BB
4ero-HuOy/ib XOTUTE OT Balllero HOBOIO 3HAKOMOTO WM 3HAaKOMOM, BalllUM HEBBICKa3aHHBIM
OTBETOM Ha UX HeBbICKa3aHHLIN Bompoc: "Hy, u kak g Tebe HpaBmoch?" 10KHO ObITh: "Bay! Thl u
6 camom Oeje MHE HpaBHUIIbCs!"

Korna dersipexneTHHil peOCHOK HAUMHAET CTECHATHCS, OH 3aTHUXAET, CKJIAJIbIBACT CBOM PYKHU
Ha TPyIW, OTCTyHaeT Ha3aJg W TpsdeTcs 3a MaMuHOW I00Kkoi. Korma, HampoTwB, MalleHBKHIA
JI>KOHHUM BUINUT BXOMSILETO B IOM OTILIA, OH MOAOETaeT K HEMY, YIbl0aeTcs, IIMPOKO PACKPHIB Tiaza
U pacnaxHyB pyku Juist o0bsaTHH. Teno nrobsiiero pedeHka moxoxe Ha KpoledHblii OyTOH LIBETKa,
PACKpBIBAIOIIMIACS JIydaM COJIHIA.

JlBaauarp, TpUALATH, COPOK, NATHAECAT JIET KU3HU Ha 3€MJIe 3aCTaBJISIOT 4YeJIOBEKa
HECKOJIbKO M3MEHHUTh CBoe moBeaeHue. Korma copokanetHuil J[KOHHU 4yBCTBYET poOOCTb, OH
3aMOJIKAeT U CKJIAJbIBAET pyKU Ha rpyau. Korja oH Xo4eT OTUIMTh KOMMHUBOSIKEpPA WINA BbIPA3UTh
CBOEC HEMpUATHE KoJJiere Mo padoTe, OH OTBOpPAuYMBAETCS B CTOPOHY U '"3akpbIBaeTcs',
JEMOHCTPUPYSl CBOE PAaBHOAYILIME C IOMOUIbI0 MHOTOYMCIEHHBIX CHUTHajioB Tena. OpHako,
BCTpeuas mocie pa3yKu JTI0OMMYIO KEHIIUHY, 00biIoi [[>KOHHU BCEM CBOMM TEJIOM OTKPBIBAETCS
ei, KaKk OOJIBIIION HAPITUCC, PACKPHIBAIOIINI CBOM JICTIECTKH MOCIIE JIMBHSI.

OTtBeTbTe pedeHKY, KUBYLIEMY B AylIe KaKA0I0

Kak-to pa3 s mpucyTcTBOBajla Ha OJJHOM KOPIOPATUBHOM BEUEPHHKE, TJ€ cOOpaTIoch MHOIO
W3BECTHBIX 3Be3]l OM3Heca, B TOM YHWCIE€ M MO TOJBKO UYTO pasBeleHHas mnoxapyra. Kapia
3aHMMaJach pa3padOTKON PEKJIAMHBIX OOBSBIECHUI B OJHOM M3 BEAYLIMX PEKIAMHBIX areHTCTB,
KOTOpO€, KaK 3TO 4acTo ObIBaeT, MpPOBEIO COKpallleHHWe MITaToB. Mos moapyra B OJHOYACHE
JHIIAIACH paOOTHI M OTHOIIEHHUH ¢ HEKOT/1a OJIM3KUM YEJIOBEKOM.

Ha »stoii Beuepunke y Kapnbel Ob1 O4eHb XOpOWIMH BBIOOP, YTOOBI pEHIMTH 00€ 3TU
npobnemsl. Heckonmbko pa3, moka Kapna u g cTosuin M pasroBapHBalii, CUMIIATUYHBIE CAMIIBI,
XUIIHUKY, SIBHO 3aHMMAaBILHE BBICOKOE MOJO0KEHUE B KOPIOPATUBHBIX JKYHIJIAX, OJUH 33 APYTHUM
MOAXOMMWIM K HaM C SBHBIM HAMEPEHUEM IIO3HAKOMHUTHCS. BOJNBIIMHCTBO M3 3THUX HPUITHBIX
MYXYHH HacTOW4YnMBO yibsiOamuck Kapne. MHorma ona mnoBopaumBajach B WX CTOPOHY |
yIoCTauBalla yXaXMBAIOLIUX CaMIIOB HeOpexxHoi ynbiOkoi. Ho cpasy mocie sTtoro ona
MOBOpavMBallach KO MHE, BO3Bpalllasch K Halleil cBeTckoi Oecene, OyATO HE XOTena yIyCTUTh HU
OJTHOT'O MOEro cioBa. S Bujaena, 4TO OHA CcTapajach CKPHITh CBOE Pa304apOBaHUE, HO B IIyOHHE
nymm Kapna Bonpomana: "Hy moyemy oHM HE oaxoaat Oivke, 4ToObI TOTOBOPUTH ¢ HaMu?"

[Tocne Toro kak o4epeqHON CBETCKUH JIEB, XKeJIaHHAsl T00bIYa MHOTUX JKCHIIUH, YIILIOHYIICS,
a 3aTeM, YBHUJIeB HEOpEKHY10 peakinio Kapibl, ¢ TOCTOMHCTBOM yNaiWCsi B CBETCKHE JKYHIJIH, 5
He BblAepxkaia U ckasana: "Kapma, Tel 3Haellb, KTO OH? DTO IUPEKTOP PEKIAMHOIO areHTCTBa
"Young & Rubicam" u3 Ilapuxa. OHM WIIyT 31€Ch TBOPYECKUX COTPYIHUKOB, KOTOPHIE TOTOBBI
nopabotats Bo @pannmu. 1 on xonoct!" Kapia nmpoctonana.

B 5TOT MOMEHT MBI yCHbIIIAAW 3BOHKHN AETCKHH TOJOC OTKyaa-To cHuzy. "llpuset!" Mbl
OJHOBPEMEHHO HAKJIOHWJIWCh. ManeHbKui NATUIETHUW By, MIIaaminid ChlH XO3SWKH JI0Ma,
nepran Kapny 3a nmozosn mates, SBHO TpeOys K cede BHUMaHMUSL.

"Tak-tak-Tak!" - rpomko ckazana Kapina, u mmpokas yneiOka ocBeTmiia Bce ee mio. Kapna
noBepHyJacb k Hemy. Kapna npucena. Kapnma B3suia manenbkoro Bumnum 3a jokots. Kapma
npoBopkoBana: "[Ipuser, Bum. TeGe HpaBuTCS BeueprHKa, KOTOPYIO YCTpoua TBost Mmama?"

Marnenbkuii Busninu cusist oT pagocTu.

Korna wmanenpkuit Buium HakoHen ymien, yToOBbl TONpHUCTaBaTh K JIPyroil rpymme
noceTuTeneu, Tpebys BHUMaHMsI, Mbl ¢ Kapsoil BepHyIHCh K HalllUM B3pOCIIBIM pa3roBopam. Bo
BpeMsl Hamieil Oeceipl CBETCKHE JbBBI W IPOYHME KOPHOPATUBHBIC XHUIIMHUKU IPOAOIDKAIN
BBICICKHMBaTh Kapiy u mpsMo-Taku moxxupanu ee rinazamu. A Kapna mpopomkana 6pocaTh B UX
CTOpOHY HeOpekHbIe YabplOKkH. OHa OblIa SIBHO pa3odapoBaHa TE€M, YTO HHM OJMH M3 HHUX HE Jelall
clenyromiero mara. Sl ¢ TpyaoMm aeprkana si3bIk 3a 3y0amu, 4YTOObl HE ChA3BUTH [0 3TOMY MOBOJY.



Hakonen s He Bbaepxkania U ckazana: "Kapra, a Tel 3aMeTuia, 4yTo yXe LeJblii yac 4eTBepo WU
IATEPO MY’KUHMH, O0JIN3BIBAsICh, XOAAT BOKPYT HAC U HACTOWYMBO yJIbiOaroTcs Te0e?"

"Ia", - mpomenrtana Kapna u crana HEpBHO OIJISABIBATHCS, MCIYTaBIIKUCh, YTO HAC MOTYT
yCIBILIATb.

"A Tbl HEOpEXKHO yJbIOanzach UM B OTBET", - IPOJOJIKAIIA 5.

"Jla", - cMyIIeHHO MPOoOOpPMOTasia OHa.

"[lToMHUIIIb TOT MOMEHT, KOT/Ia MaJIeHbKUN Buumu mopomen Kk HaM M CTall eprarb TeOs 3a
iatee? BCIOMHM, Kak Thl IIMPOKO YyJbIOanack, MOBEPHYBIINUCh K HEMY, M pa3roBapuBaja ¢ HUM,
Kak co B3pocibim?"

"Jla-a..." - 3aNIMHAsACh, OTBETHJIA OHA.

"V mens ectb npeanoxxenue, Kapna. Ilycts nepBblit MykunHa, KOTOPBIM ceiyac yibloaeTcs
TeOe, MOMYUYUT OT TeOs B OTBET TAKYIO K€ HIMPOKYIO U TEIUTyIO YJBIOKY, KOTOPYIO Thl HOJapuiia
Bumm. S mpomry TeOsi MOBEpHYTBCS K 3TOMY MYKUMHE, KaK Thl 3TO CJejalia, pa3roBapuBas C
Buu. Bo3mMoxHO, 1axe NpOTAHYTh PYKY U IPUKOCHYTBCS K HEMY, KaK Thl ITpHKacajach Kk Bumm,
Y 3aTE€M IMPUTIIACUTH €ro MOOOIIAThCS ¢ HaMH'".

"OT Jleiin, s He MoTy caenatb 3toro!"

"Kapna, caemnaii tak!" - mompocuna 5. Yepe3 HECKOIBKO MUHYT OUYE€pPETHON MPUBJICKATEIHHBIN
U YBEpEHHBIH B ce0e My»KUrHa IpOILIENICs MUMO Hac U yiblOHyJcs. Kapia vcrnonHuia cBoro poiib B
coBepuieHcTBe. OHa CBEPKHYJIa CBOMMM OEIOCHEKHBIMM 3y0amM, NOBEpPHYJIACh MPSMO K HEMY U
ckazana: "[IpuBer, mpucoenuusiirece k Ham". He Tepss HM MHHYTBI, HE3HAKOMELl NMPHHSI 3TO
MIpPEI0KEHUE.

Bckope s u3BMHWIIACh M OCTaBMia MX BABOeM. Hu OOMH W3 HUX HE 3aMEeTUI MOETro
OTCYTCTBUSI, IOCKOJIBKY OHHM OBUIHM 3aHSTHI OKMBJICHHOW Oecenoi. Korma s B mocnmennuii pa3 Ha
9TOM BEUepHUHKE yBHJIEJIa CBOIO MOJPYTY, OHA BBIXOAWIA U3 KOMHATHI MOJl PyKy CO CBOUM HOBBIM
JPYTOM.

Tax ponucs npueMm, KOTOpbli 51 Ha3Bana "llpunackatime pebenka'. ITO HaBBIK IIOMOXET BaM
MOJIyYUTh BCE, YErO BbI MOXKEJIaeTe, OT JI000ro U3 CO3JaHUN, KOTOpble OOUTAIOT B CBETCKHX WU
KOPIIOPAaTUBHBIX JKYHIJISX.

Ipuewm 5: Ilpunackaitme pedenka

[Ipunackaiite peOeHKA, JKUBYIIETO B JAylle KaXIOro B3pocioro. Kak TONBKO BbI
II03HAaKOMWJINChH, BO3HArpaJguTe 3a 3TO BAIIEr0 HOBOIO 3HAKOMOTro WM 3Hakomyto. [logapure emy
WIK il HIMPOKYIO TEIUTYIO YJIBbIOKY, TOBEPHUTECh K HEMY WM K HEll BCEM TEJIOM, YJeIUTe eMy WIN
eil Takoe ke BHUMaHHE, KOTOPOE BBl YACTWIN Obl 3a0aBHOMY MaJIbIIIY, KOTOPBIA MOAKpAJCs Obl K
BaIllUM HOTaM H, TJISIIs1 BBEPX, YIBIOHYJICS OBl BaM cBoOe 0e33y00ii yinbpiOKo#. [lomHbIi pa3BopoT 1Mo
HamnpasieHuto Kk HoBomy YenoBeky, TOJBKO 4YTO IOSBUBLIEMYCS B Ball€d KU3HM, IIOXO0XK Ha
BOCTOP>KEHHBIN KpUK: "MHE KaKeTCsl, UTO Thl OY€Hb, 0YCHb OCOOCHHBIN UemoBek! "

[TomuuTE, rTyOOKO BHYTPH Ka)XXIOTO U3 HAC KUBET PEOCHOK, KOTOPBII BO3UTCS U MOJHHUMACT
uryM, TpeOys Hallero BHUMaHMs, U OXKUIAIOIIMI HaIIero MPU3HAHMUS B TOM, KAKMM OCOOEHHBIM
YEJIOBEKOM OH WJIM OHa SIBJISIETCS.

Crnenyromuil mpueM yKpemuT UX MOAO3PEHUs O TOM, YTO OHM U B CAMOM JIeJIe SIBIISIOTCSA
LIEHTPOM MHUPO3JaHUS.

naea 6. 30pascmeyli, cmapbil Apye.

Kak noHpaBuThCs JIOAIM

OnvH OYeHb MYApBIA YENOBEK C 3a0aBHBIM MMEHEM 3WT OMHaXIbl ckazan mHe: "Jlrome He
UHTEpPECYeT, CKOJbKO Thl 3Haellb, - JO TeX IOp, MOKa OHM HE Y3HAIOT, HACKOJIBKO Thl
HHTEpecyembes ... UMH camMuMu'". 3ur 3uriap npas. CekpeT, KOTOpPbId TOMOXKET BaM IMOHPABUTHCS
JPYTUM JIFOJISIM, COCTOUT B TOM, YTOOBI T0OKa3aTh, KAK CUJIBHO OHU HPABATCS BaM!

Bamie Teno - 3T0 mmpokoBenaTenbHas TPAHCISIIUOHHAS CTAaHIMA, KOTOPast KPyTioCyTOYHO
MOKa3bIBaeT KaXKAOMY, KOMY Bbl MOINAJAeTECh Ha IJla3a, O YeM BBl JAyMaeTe M 4TO UyBCTBYETE B
Ka)XJIbIi KOHKPETHBIN MOMEHT. Jlaxke ecim Bala 1mo3a mociie UCIob30BaHus npuema "CmanvHble



yenrocmu" BHymIaeT yBaxeHue, Bama "Cmpyawascsa ynapiOka" maeT WM BO3MOXKHOCTH
MOYyBCTBOBAaTh c€0s1 OCOOCHHBIMU JIOABMHU, a "JIunkuil 63271520" y’ke IOKOPUII UX CepAla, Mpodue
YacTH Ballero Tejla MOTYT OOHApYXKUTh CBOE Hecorjacue ¢ ''TeHepaJbHOW IWHHEW mapTum'.
Kaxxnpiii caHTUMeETp Ballero Tejia, KakJaas ero 4acTh - OT MOPIIMH Ha JIOY 70 MOJIOXKEHUS BaIllUX
CTYymHEeH - JOJKHBI OBITh B COTJACHMM JAPYr C JPYIOM, €CIH BBl XOTHTE J(PPEKTHO
MIPOJIEMOHCTPHUPOBATH CBOE MOJIOKUTEIHHOE OTHOLICHHE K COOECETHUKY, HAIPAaBUB €My TOCIaHHE:
"Tb1 MHE UHTEpECEH".

K coxaneHuro, korga Mbl BCTpEYaeM HOBOTO UYEJIOBEKa, HAIl MO3T TeperpyxeH u
niepeBo3OyxaeH. [lomuure FOmms Lesaps y Illexcriupa? Ile3app roBoputr o Kaccuu: "y Hero
WCTOIIEHHBIA aIYHBIA BU... OH CIMIIKOM MHOTO JyMaeT... Takue Jroau omnacusl". To ke camoe
MIPOMCXOJUT C HAIIMM MO3IOM, KOIJla Mbl BCTyIIaéM B OOIlEHHWE C HOBBIM 3HaKoMbIM. Hamr mo3sr
nepenanpsraercsa. (HekoTopsie u3 Hac MeITalOTCS MOOOPOTH 3aCTEHYUBOCTD. J[pyrue IuxopagouHo
OLICHMBAIOT cuUTyaluio.) B Hac mpockimaercs am4HocTh. (MBI NPUKKUIBIBAEM, KAKYIO MOJIb3y MbI
MO>KEM U3BJIEYB - €CTIU BOOOIIIE MOKEM - U3 OTHOIICHUHN C 3TUM YeJIOBEKOM.) Tak 4TO MBI CIUIIIKOM
MHOTO JIyMaeM, BMECTO TOI'O YTOOBI pearupoBaTh ¢ OTKPHITHIM UCKPEHHUM JipykentooueM. Takoe
MOBEICHHUE YTPOXKAET PA3BUTHUIO MOTCHIIMATBLHOM JPYKObI, TIOOBU WK AETOBBIX KOHTAKTOB.

Korpa nHamm Tenma kaxayr cekyHay oOpymmBaioT Ha cobecemnuka 10 000 paznuyuHbIX
CUTHAJIOB M CTUMYJIOB, HEKOTOpBIE M3 HUX MOTYT JaTh OCEYKY U OOHAPY HUTh HAIly 3aCTEHYHBOCTH
WIH CKPBITYIO BpaX1eOHOCTh. Ham HyXeH mpueM, ¢ ITOMOIIbI0 KOTOPOTO KaKIBIH CHTHAI, KA (bl
3HAaK HaIIero Teja MPOHUKHET MPSIMO B cepAlle Hamiero cobeceqHuka. Mbl TOMKHBI OOMaHOM
3aCTaBUTh HaIlle TEJI0 pPearupoBaTh HUACATBHO M COBEPIIEHHO B COOTBETCTBUU C HAIIUMHU
3aMBICIIAMHU.

UTo0Ob! HAWTH TaKoOW MpuUeEM, JaBalTe PaCCMOTPUM TOT €MHCTBEHHBIN Cy4yal, KOrja HaM He
MPUXOAUTCS OECIOKOUTHCS O TOM, YTO 3aCTEHYMBOCTh WM TEHb AHTHUNATHH K COOECEIHHKY
MPOSIBATCS B SI3bIKE HAIIero Tena. Mbl He O0ECTIOKOMMCS 00 3TOM TOJBKO TOTJA, KOTJa MPOCTO HE
WCIBITBIBAEM MOAOOHBIX 3MolMK. Tak ObIBaeT, Hampumep, Koraa Mbl oOIIaeMcs ¢ OMU3KHUMH
npy3bsiMu. Korga Mbl BUIMM YenoBeKa, KOTOPOTO JIOOUM HITM ¢ KOTOPBIM 4yBCTBYEM ce0sl YIOTHO,
TO 06€3 BCSKOT0 yMbICJIa pearupyeM Ha HEro C TEIUIOTOM, KOTOPYIO M3JIy4aeT BCE Halle Telo - C
roJIOBBI 710 1sAT. Hamm ryGsl paciuibiBatoTcs B yibiOke. Mbl moaxoanm 6mmke. Hamm pyku TanyTCs
BnepeA. Ham B3rmsa cMmsrdaercs. 3padykd  HamMX rJa3  pacmupsaroTcsd. Hamm  namgonHn
PacKpbIBAIOTCA, M HAIIIE TEJIO MMOJHOCTHIO TTOBOPAYUBAETCS K OJIM3KOMY UEIIOBEKY.

Kak o0MaHyTB cBOe Tes10 M 3aCTaBUTh €ro JAeiicTBOBATh NPABUJILHO

Bor npuem, KOTOpBIi MO3BOJIUT BaM JOCTUYB 3TOro. OH rapaHTUPYET, YTO KaXKAblH, KOI'O BbI
BCTPETUTE, TOUYBCTBYET Ballie TeIuio. Sl Ha3Basa 3TOT npueM "30pascmayii, cmapwiii Opye".

BceTpeuas HOBOro uenoBeka, MpoenaiTe B CBOEM CO3HAHUU CIAEAYIOMMM TproK. CMOTpuUTE Ha
HEro WM Ha Hee KaK Ha CBOEro CTaporo JApyra, ¢ KOTOPbIM Ha MPOTSDKEHUU JIONITHX JIET Bac
CBSI3bIBAJIM MPEKpacHble OTHOLIeHHU. Ho 3aTeM BbI KakMM-TO 00pa3oM moTepsuin ero u3 Buay. OH
ncye3 M3 Bamlel Ku3HU. BBl OJNTO MBITaTUCh HAMTH CTaporo JApyra, HO HUKAaKHX CJEIOB HE
OCTaJIOCh: HUKAKUX Tele(OHOB B 3alMCHON KHIDKKE, HUKaKOW nH(opMaruu B uHTepHETE. 1 HUKTO
U3 BalllUX OOIIUX Jpy3€l U 3HAKOMBIX HUYETO O HEM HE 3HaeT.

WU Bot Bapyr - BAVY! Bort 3to ctopnpus! Ilocie cTosbkux €T Bbl CHOBAa HalluI Apyr apyra. 1
BbI TaK CYACTJIUBHI!

Ha sToM mputBOopcTBO 3akan4ymBaercsi. O4eBUIHO, YTO BaM HE CIEAYET MBITAaThCs YOeIuTh
BaIlIET0 HOBOT'O 3HAaKOMOIO, YTO BBl M B CaMOM Jelie cTapble 100phie Npy3bsi. Bel BoBce He
cobupaeTrech OOHUMATh U LIEJIOBATh €ro WK ee co cioBamu "f Tak pana BuaeTh Te0s cHoBa!" win
"Kak 11 xun Bce 3T Tonbl?" Ber mpocto ckaxere: "lIpuBer", "Kak mnoxwuBaere?", "Pan
no3HakoMuThes". Ho BHyTpH, B riryOuHe Ty1y, Bbl OyeTe YyBCTBOBATh HEUTO HHOE.

Bel Oynere mopakeHbl. PamocTe HOBOW HEOKHMIAHHOW BCTPEYM O03apUT Balle JHIO M
BCTPAXHET Bamie Teno. MIHoraa st B IIyTKy TOBOPIO, 4TO, OYyb BBl JIy4OM CBETa, Bbl OCBETUIH OBl
3TOTO uesnoBeka. A ecau Obl BbI OBUIM COOAKO#M, TO PaJOCTHO 3aBWISJIM ObI XBOCTOM. Tak BBI
cnenaere ceoero HoBoro 3HakoMoro moucTHHE 0COOEHHBIM JIJISl BaC YEJIOBEKOM.

IIpuem 6: 30paecmeyii, cmaputit Opyz



Bcerpeuast He3HakOMOro 4enoBeka, MpeAcTaBbTe ceOe, YTO OH WIJIM OHAa - Ball CTapblil ApyT
(MM cTapblif KJIMEHT, WM Ballla JaBHSA JII0OOBb, WIIM KTO-TO €Ille, KOTO Bbl OY€Hb JIIOOUTE WU K
KOMY NHTaeTe UCKpeHHIow cuMmmnatuio). K HecuacTsio, cyab0a-3inoaeiika pasinyunia Bac. Ho - Bot
cropripu3! - Tenepp Ha BeYepHHKE (MM Ha JIeJIOBOM BCTpede, WM MpH MOJMUCAHUU JIOTOBOPA) BBI
BHOBB 00penu apyr apyra!

OTH TOpUATHBIE NEPeKMBAHUS 3aMyCKAIOT ILIEMHYI0 PEaKUUI0 BO BCEM BallleM Telie OT
[I0/ICO3HATENIBHOTO CMATUYEHUS B3IJIsIIa 0 TOBOPOTA TeJIa - U BCE ATO MIPOUCXOIUT CaMO COOOH.

Ha cBoux cemmHapax s Ipeularal0 y4acTHUKAaM BBINOJIHUTH CJEIyoIlee YIpa)KHEHUE.
CHayasia st IpoIly UX IPEICTaBUTHCS APYT APYTY €Ille 10 TOro, KaKk OHM MO3HAKOMSTCS C IPHUEMOM
"30pascmeyii, cmapwui opy2". UneHsl rpynmsl 00Lal0TCs APYT € IPYroM, Kak 3T0 0ObIYHO ObIBaeT
Ha (opMaJbHBIX BCTpeyax Wiu meponpusatusax. [lozaHee s mpoiry ux 3aBsi3aTh Oecely ¢ IpYyIrHM,
HE3HAKOMBIM YEJIOBEKOM, NpEeICTaBUB cebe, UYTO OHU - CTapble 100pble Apy3bs. PasHuma He
noxajgaercss omnucaHuto. Korja ydyacTHHMKM MOUX CEMHHAPOB HA4YMHAIOT MCMOJIb30BaTh IPHEM
"30pascmeyii, cmapuui Opye”, 3an oxuBaeT. ATMoc(epa CIOBHO CTaHOBUTCS 3apsDKEHHOMN
MOJIOKUTETHHBIMI AMOIMSIMH. JITOAM CTAHOBATCS CYACTIMBBIMH M SHEPTUYHBIMH. OHU TAHYTCS
ApYyT K OpyTy, MOAXOIAT ONMXKe, UX CMEX CTAaHOBUTCS Oosiee UCKpeHHUM. MHe Kkaxercs, OyITo s
rornasa Ha BECENy0 BEUEpUHKY, KOTOpas B CaMOM pasrape U UJET YK€ HECKOJIbKO YacoB.

He nano cios

[Mpuem "30pascmeyi, cmapwiti Opye" Moxer BooOIIEe H30aBUTh Bac OT HEOOXOJUMOCTH
4T0-TM00 TroBOpUTh. Bceraa ucrnonb3ylTe 3TOT HpueM, MyTEHIECTBYsSI MO TE€M CTpaHaM, s3bIKa
KOTOpBIX BBl HE 3HaeTe. Eciau Bbl OKa3aauch B IPYIIE JIOJEH, TOBOPALIMX HA HE3HAKOMOM JIJIsl Bac
A3bIKE, IPOCTO MpeACTaBbTe ce0e, UTO 3TO KOMIIAaHMs BalllUX CTapbIX Apy3eil. Bee unet npekpacHo,
32 UCKJIIFOYEHUEM TOTO OOCTOSTENHhCTBA, YTO BCE OHM B OJIHO MIHOBEHHE Pa3ydWIIUCh TOBOPHTH
no-pyccku. Ml He cMOTps Ha TO, YTO TENEpPhb Bbl HE IOHUMAeTe HU €JMHOTO MX CJIOBA, BCE Ballle TEJIO
MO-TIPEKHEMY BBIPAXKAET BAIly CUMIIATHIO K HUM.

S mosip30Banack 3TUM IPUEMOM, KOT/la ImyTeliecTBoBajia no EBpomne. MHoraa Mou koserw,
KHUBYIIME TaM, PacCKa3blBAIM MHE, YTO UX €BPONEHCKHE Opy3bs TOBOPWIH, UYTO i ObLIa caMoi
JpYKeTIOOHOW M3 BCEX HHOCTPAHIIEB, KOTOPBIX OHM KOrja-au0o BcTpedanu. OJHAKO Mbl He
O0OMOJIBIIIUCH C STHUMH JIIOJIbMU HU €IUHBIM CIIOBOM!

Marepuajausaums KeJaHUuN

JlononHuTebHOE MPEUMYLIECTBO Nprema "30pascmsyii, cmapwlii Opye” COCTOUT B TOM, YTO
OH CTaHOBHTCS CBOETO poja "3aMKHYTHIM KpyroM". Korga Bel Bemere cebst Tak, OyATO TOJBKO UTO
BCTPEUYCHHBI BaMM YEJIOBEK HEOObUAiHO BaM HpaBUTCA, BBl M B CAaMOM JeJic HauWHaeTe
MPOHUKATHCS K HEMY UCKpeHHeN cumnatueil. OqHo HaydyHOe uccienoBanne, Ha3BaHHoe "Korma mMbl
BEpUM, YTO HpPAaBUMCS WM HE HpaBUMCS JpPYTUM: I[IOBEJECHHE, KOTOpOe [eNlaeT Hallu
MIPEIIOI0KEHUS PEAIbHOCTBIO", MOATBEPAWIO 3TOT (EHOMEH. Y UYEHbIE TOMPOCHIN JOOPOBOIBHBIX
YYaCTHHUKOB SKCIIEPUMEHTA OOIIAThCA C HU O YeM HE M0/I03PEBAIOIINMH HCIIBITYEMBIMH TaK, OyITO
OHU UM HCKpEHHE HpaBWIUCh. [locienoBaBmMii 32 3TUM ONpPOC IMOKa3al, YTO MO OKOHYaHWUU
HKCHEpUMEHTa JOOPOBOJBIEI M B CaMOM Jiele HAaYMHAIM MCIBITBIBATE CHUMIATHIO K CBOUM
cobeceqHukaMm. McnbiTyembple TOXe OBUIM ONpPOIIEHBl W BBIPA3sWIM CBOKO CHUMIATHIO U
pacrosio)keHre K TeM YYacTHHUKaM SKCHEPUMEHTa, KOTOPBIE MPHUTBOPSINCH, YTO CHMIIATH3UPYIOT
uM. Otrcrofa cienyer BbIBOJ: JIFOOOBb MOPOXKIACT JIIOOOBb, CHUMIIATUS MOPOXKIAET CUMIIATHIO,
BOCXUIIIEHHE TMOPOKIaeT BocxuieHue. Mcnonb3yiite npuem "30pascmeyii, cmapwiti opye"” n BB
BCKOpE 00peTeTe MHOTO "CTapbIX Apy3el", KOTophie OyAyT HCKPEHHE BOCXHUIIATHCS BaMH.

Tenepsb y Bac ecTb Bce HEOOXOIMMOE, UTOOBI ITPH BCTPEUE C JIIOOBIM HE3HAKOMBIM YEJIOBEKOM
BBIVISLJIETh MPUBJIEKATENbHBIM U ApyskentoOHbIM. Ho Ha 3TOM paboTa He 3akaHumBaercsi. Kpome
TOT0, YTOOBI TPOCTO MOHPABUTHCS, BBl JOJDKHBI BBITJISIETh 3aCITy KMBAIOLIUM JIOBEpHUS, YMHBIM U
yYBEpEHHbIM B cebe uenoBekoM. Kaxnplii M3 clefyrolux Tpex NPUEMOB NpeAHa3Ha4YeH Jis
JOCTHKECHHSI OJTHOM U3 ITUX LIECIICH.

naea 7. OzpaHu4ybme nposieneHusi 6ecnokolicmea.



Kak BHymuTh 10Bepue

VY MeHs ecTh mojapyra nmo uMeHu EneHa, BechbMa yBakaeMblil MpodeCCHOHANBHBINA areHT Mo
KaJipaMm, KOTopasl 3aHMMAaeTCsl IIOMCKOM U MOoJ00pPOM MepcoHaa JUlsl pa3iuyHbIX KoMmnaHui. Enene
BCEr/la yAaeTcsl MOJBICKUBATh MPEKPACHBIX COTPYAHUKOB [UIsI CBOUX KIMEHTOB. OmHAXIBI 5
cnpocunia Eneny, B 4yem cekper ee ycnexa. "BeposTHo, B TOM, UYTO sI TOYTH BCEI/Ja MOTY
OTIpeICNUTh, KOT/a MOTeHIIMATbHBIA KaHIUAAT Ha CBOOOAHYIO JOKHOCTH JIKET", - OTBETHIIA OHA.

"Kak Tb1 3T0 Aenaems?" - cipocuia .

"Hampumep, kak pa3 Ha TNpONLIONW HeJene s MPOBOAMIA COOECeIOBaHUE C MOJOJOU
KEHILMHOM, KOTOpas MPeTeH10BaJIa Ha JOHKHOCTh IUPEKTOpA IO MAapKETUHTY B OJIHOIM HEOOJIBIION
KoMIaHuu. Bo BpeMs HHTEPBBIO OHA CHJIENA, TTOJIOKUB JIEBYIO HOTY Ha MpaByio. Ee pyku cmokoitHO
JIeKaIu Ha KOJIEHSIX, M OHA CMOTpeJia MHE MPSMO B IJ1asa.

S cpocuiia ee o 3apruiate Ha mpeAblAyieM Mecte paboTsl. He omyckas rias, oHa OTBETHIIA.
S cipocumita, HpaBUTCS JK €l ee paboTa. [1o mpexxHeMy Tisis Ha MeHs, oHa oTBeTria: "Jla". 3aTtem
sl IOMHTEPECOBAIaCh, MOYEMY OHA MOKUHYJIA IPEIbIIYyIIee MECTO PaOOTHI.

B »TOT MOMEHT ee B3Iy HAa MTHOBEHHME METHYJCS B CTOpoHy. Jlanmee, oTBeuas Ha Mou
BOMPOC, OHA CMEHWJIA 03y U TMOJIOXKHJIa MPaByl0 HOTY Ha JIeByl0. B Kkakoil-To MOMEHT ee pyKu
HENPOU3BOJIBHO MOTSHYIUCH K JIUILY.

Ot0 Bce, uro MHe ObuUl0 HyxHO. OHa OTBeTMJIa MHE, YTO BO3MOXHOCTH ISt
npoeCCHOHATBFHOTO pOCTa Ha MpPENbIayIeM MecTe paboTel ObUTM orpaHmveHbl. Ho ee Ttemno
TOBOPHJIO, YTO OHA OblJIa HE BIIOJIHE OTKPOBEHHA".

Enena moHmMana, 4To Takoe MpOsBICHHE OECHOKOHCTBa caMo IO cede eme HUYero He
JoKa3bpIBasio. TeM He MeHee, ATOro OBLJIO JOCTATOYHO, YTOOBI BEPHYTHCS K ’TOMY BOIMPOCY MO3/IHEE.

Enena npomoimkana cBoi pacckas: "HTak, s pemmia NpoBepUTh ee elie pas3. S cMeHuna temy
pasroBopa U mepenuia K 0ojiee HEUTpalbHBIM BompocaM. Sl CIpocuia ee O HeNsIX B JKU3HH U O
maHax Ha Oyaymiee. JKeHIIMHA mepecTana MposiBIsATh MPU3HAKU OecrnokoiicTBa. CIOXKUB PYyKH Ha
KOJICHSIX, OHA pacckaszalia MHE, 4TO .JaBHO XOTeJda CMEHUTh MECTO paboThl, 4TOOBI HAaOpaTbCA
OMbITA, 3aHUMASICh PA3JIUYHBIMU [TPOCKTAMHU.

3atemM s BepHyJach K mpenpayiieii teme. 1 cHoBa cmpocwia, OBUIO JIM OTCYTCTBHE
BO3MOXXHOCTEH Mpo(decCHOHALHOTO pPOCTa €IWHCTBEHHOW NPUYMHON, KOTOpas 3acTaBHiIa e
MOKUHYTH Npeablayliee MecTo padoTsl. OTBETHB YTBEPAUTEIHHO, KEHIIMHA CHOBA CMEHHIIA O3y U
npepBaia BU3yalbHBIN KOHTAaKT. PacckasbiBast 0 cBOeil npenpiayieit padbore, oHa moTupaia pyku'.

Enena mnpopomkana mnpomlynbiBaTh MMOYBY JO TeX IOp, MOKA HE OTKpbUIA HCTHHY.
[IperennenTka ObLTIa YBOJIEHA C TPEIBIAYLIET0 MecTa paboThl H3-32 CEPhE3HOM CCOpBI C
JUPEKTOPOM MO0 MapKETUHTY, 3aMECTUTENIEM KOTOPOro OHa ObLia.

CrienanucThl M0 YIpPaBICHUIO MEPCOHAJIOM, MPOBOISAIINE COOECEAOBAaHMS C KaHIUIATaMU
npu npueme Ha paboTy, ¥ oduuepbl NOJUIMH, TONPAIIUBAIOIINE MOI03PEBAEMbIX, HMEIOT
CTHELUANbHYIO TOATOTOBKY, 4TOOBI BBIABIIATH JIOKHYIO HMH(popmarmio. OHH 3apaHee 3HAIOT, Ha
KaKue CHUTHalbl HYXHO oOpamarte BHUMaHue. OObIUHBIE JIOJU, K KOTOPBIM OTHOCHUTCH
OOJIBLIIMHCTBO M3 HAC, HECMOTPS Ha OTCYTCTBUE OCOOBIX HABBIKOB BBISBICHUS JDKH, 00JalaioT
IIECTHIM YyBCTBOM, KOTOPOE BCET/a MOACKA3bIBAET HaM, YTO KTO-TO TOBOPUT HaM HEIPAaBIy.

HenaBHo ofHa MOs KoJuIera 3aHMMaach MOJ00POM COTPYTHHKOB Ha JOJDKHOCTH areHTa Io
nponaxkaMm. [lobecemoBaB ¢ OAHMM KaHIUAATOM, OHA CKazaja MHe: "SI He yBepeHa, 4TO OH
HACTOJIBKO YCHEIIHO padoTaeT, Kak yTBepkaaet".

"To1 mymaenib, oH Te0s oOMaHbIBaeT?" - cipocuia .

"SI B aTOM abcomoTHO yBepeHa. Ho camoe 3a6aBHOE B TOM, UTO 5 HE MOTY CKa3aTh, IOYEMY.
OH yBepeHHO CMOTpes MHE IpsIMO B TJiaza. OH mpsMO OTBEYaJl HA BCe MOM Bompockl. Ho yTo-To
ObLTO He Tak".

PaGoromareny 4acTo MCHBITHIBAIOT Takue omlymieHus. OHU MHCTUHKTHBHO YyBCTBYIOT, YTO
YTO-TO HE TaK, HO HE MOTYT yKa3aTb Ha 3TO "uyTo-To" mnanbueM. [loaToMy MHOrue KpyIHbIe
KOMIIAHUM TIpM HaliM€ COTPYJIHHUKOB MOJIb3yIOoTCS 'merektopamu jxu". "Jletektop Joku", win
nonurpad, - ’T0 MEXaHUYECKUH anmapar, IpeAHa3HauYeHHbIH I TOTO, YTOObI ONpeAeInTh, KOT/Aa
orpamMBaeMblii TOBOPUT Hemnpasay. COTpYIHHKH OTAEIOB KaapoB OaHKOB, MPOMBIIUIEHHBIX



KOMIIAHUH M JlaXe PYKOBOJCTBO OOBIYHBIX IMPOJOBOJIbCTBEHHBIX MAaraspuHOB ONUPAIOTCS Ha
MokaszaHus mnonurpada, mMpoBoAs coOeceloBaHUsS C KaHAWJATaMH Ha TPYJIOYCTPOHCTBO.
Crenicmy k061, cy1e0HBIE OpTaHbl M MO HCIIOMB3YIOT Mmoymrpad Ha JoMpocax MoJ03pEBacMBbIX.
Ho camoe wuHTepecHOe COCTOMT B TOM, uTO Toiurpad BOBCEe HE SBIAETCS O€30MHUOOYHBIM
nerektopoM Joku! Bee, 4TO MOXKeT nenarh 3TOT ammapaTr - 3TO PEerucTpUpOBaTh OTKIOHEHUS B
paboTe Haieil HEpBHOM CHUCTEMBI: MU3MEHEHHUs TIyOMHBI U YacTOTHI JBIXaHHUS, MOTOOTIENICHUE,
MPUTOK KPOBHM, HU3MEHEHHUS YaCTOThl IIyJbCa, KPOBSHOIO JaBJIEHUS U JApyrue MpU3HAKU
SMOIIMOHAIBHOTO BO30YKACHHUS.

Tounsl mu >t curHanel? Kak npasuio, na. [louemy? [Totomy yTo KOrja OOBIYHBINA YETOBEK
TOBOPHT HETPaBIY, OH MPUXOAUT B COCTOSIHHE YMOILMOHAILHOTO BO30YKACHUS, U B ’TOT MOMEHT Y
HETO JCHCTBUTEIHHO M3MEHSIOTCS (U3MOJOTHUecKue mporecchl. Korma 3T0 MpOMCXOINT, JIOAN
MIPOSBIISIIOT MPU3HAKK BOJMHEHHUS U OecrokoiicTBa. HO OMBITHBIE JDKEIBI WM JIOAM, MPOIIE/IIe
CTEIUANBHYIO TIOATOTOBKY MOTYT OOMaHyTh M MoJUrpad.

OcreperaiiTech NPOSIBJICHUS] NPUIHAKOE JIKH, 1a’e eCJIU Bbl TOBOPUTE NPAaBIy

[IpoGnembl BO3HHMKAIOT TOIZa, KOrJa Mbl HE JDKEM, HO YYBCTBYEM BOJIHEHHE WIIU CTpax,
o0miasich ¢ ApyruM 4ernoBeKoM. MoJIofoi 4eloBEK, paccKasbiBas MPUBIEKATEIHHON KEHIIUHE O
CBOMX ycCIeXax B OM3Hece, MOKET OT BOJHEHMsI BBIIJISIIETh HE OYEHb yOenuTenbHbIM. JKeHIuHa,
pacckaspiBarolasi 00 ycmexax CBOEH KOMIIAaHWW Ba)XHOMY KIIMEHTY, MOXET OT BOJHECHHS
MOTJIa’KUBATh CBOIO IIEHO.

MHoecTBO Mpo0JIeM MOTYT SIBISATHCS BCEro JIMIIL CIEACTBHEM OOCTaHOBKU. buzHecMeH
MOJKET OCJIa0UTh Y3€N CBOETO TaJICTyKa BOBCE HE MOTOMY, YTO OH HEPBHHYACT, & MMOTOMY, YTO B
KOMHaTe apko. [lonmuTHk, BEICTyNaIoMii nepes coopapIeics Ha MIOM[aand TOJIIMOM, MOXKET 4acTo
MopraTb H3-3a TOrO, YTO B BO3JAyX€ CJIMIIKOM MHOTO MbUIM. OTH KaXyIIHUECs CYETIUBBIMU
JBUKEHUSI, Oyy4d HEBEPHO BOCIPUHSATHI, JAOT CIYIIATESM OIIyIIEHHE, YTO 3[€Ch YTO-TO HE B
MOPSAJKE WIM UHCTUHKTUBHOE OUIYIIIEHHE TOTO, YTO YEJIOBEK JIKET.

[Tpodeccuonansl Bcerga YYHMTHIBAIOT JTY OMACHYIO BO3MOXXHOCTh. OHHM CO3HATEIBHO
MOJIABIISIIOT JIIOOBIE PEaKIMU M CUTHAJBI, KOTOPhIE MOTYT OBITh BOCIPUHSTHI M UCTOJIKOBAHBI KaK
MPOSIBJICHUS YKJIIOHYMBOCTH WM HEYBEPEHHOCTH. OHU CO3HATENIBHO MOJJEPKUBAKOT IMOCTOSHHBIN
BU3YaJbHBII KOHTaKT €O CcBOoeH ayauropueil. OHM HUKOIZla He KacaroTcsl pykamu juna. OHM
HUKOTJa HE MOTUPAIOT CBOM PYKH, KOI/a T€ APOXKAT, U HUKOrJa HE YElIyT CBOM HOC, KOI/la OH
3yaut. OHM He OCialNAIT y3eNl TalCTyKa, Ja)Xe eCIM UM CTaHOBHUTCS KapKO, U CTaparoTcs He
MopraTh, MOYYBCTBOBaB MeCcOK B Tia3zax. OHM HE BBITUPAIOT KalleJbKW MOTa CO CBOEro Jjba Ha
JIOASX W HE 3aKPBIBAIOT TJla3a JaJ0HBIO, KOTJa COJHEYHBIM CBET ObeT UM mpsMoO B yuio. OHH
TEPISIT BCE 3TO, MOTOMY YTO 3HAIOT - BHEIIHUE MPOSIBICHUS OECMOKOMCTBAa MOJAPHIBAIOT JIOBEpHE
OKpY’Karonmx. BermoMHUTE mevyanbHO M3BECTHYIO AaTy 25 centsops 1960 roxa, xorma mpoxoauinu
TeJIeBU3NOHHBIE e0aThl Mexay Pudapaom Huxconom m Jlxonom ®utimkepanbaom Kennemu.
CrenuaucThI-NIOJUTOJIOTH T0JaraloT, YTO UMEHHO HEeIOCTaTOK rpuMa Ha juie HukcoHa, a Takxke
€ro BOJIHEHUE U MaHepa MOTHPaTh OPOBU Mepes KaMepoil CTOMIN eMy NMPE3UIeHTCKOro Kpecia.

Ipuem 7: Ozpanuuvme nposenenusn dGecnokoiicmea

Korma BBl Bemere NEHCTBUTENHLHO BaXKHYIO Oecely, HM B KOEM ciydae He oOpariaiite
BHUMaHUSl Ha 3yJ B HOCY, Ha 3BOH B YIIax WIM Ha MOKajdbiBaHUE B Horax. He mpossisiite
OCCIOKOICTBA, HE AepraiTech, HE ep3aiiTe, HE YemuTech. M, KpoMe TOTO, BCETlia JCPKUTE CBOU
PYKH TOJajbllle OT JuIa. J[BKEHUS pyKamul BOJIM3H JIMIIA U BCE MPOYHE MPU3HAKU BOJHEHUS H
OecroKoiCTBa Ha BaIlIeM JIMIE U B BAalIUX JIBXKEHUSIX MOTYT 3aCTaBUTh CIylIaTeslell YyCOMHUTHCS B
Balllell HCKPEHHOCTHU.

Ecnu BBl XOTHTE MpeAacTaTh Mepel OKPYXAlOIUMU KaK 4YeJIOBEK, 3acCIy’KUBAFOIIUI
0e3rpaHUYHOTO JOBEpHUs, MOCTapalTeCh MOAABIATH BCSKOE IOCTOPOHHEE IIBUKEHHE BO BpeMs
Ba)KHOM Oecenpbl.

Teneps 3aiimemcst unTemiekToM. "Yto? - cnpocute Bbl. - Kakum 00pa3oM 4eIoBEK MOXKET
Ka3aTbcs Oojiee YMHBIM, Y€M OH €CTh Ha caMoM Jene?" A BbI KOTJa-HUOY/Ib CIBIIMIATN O XaHCe -
KOHE, KOTOpPBIH yMell cuuTaTh? B Havasie mpoluioro Beka KOHb MO KJIMYKEe XaHC CUMTAJICS CaMbIM
YMHBIM TIPEJICTaBUTENIEM CBOEW IMOPOJbI, U OH SIBHO IOJIb30BAJICS MPHEMOM, KOTOPBIA s XO4uy



MIPEJIOKUTH BallleMy BHUMAHHUIO B CJIETYIOIEH TJIaBe.
naea 8. 30paenili cMbicn lowadu, Komopasi ymesia cyumame.

"Jla y Hero u BNpsiMmb HaACTOSIIIMH KUBOTHbIA HHCTHHKT!"

Becbma cooOpa3uTenpHBI KOHb 10 KJIMYKe XaHC CTajdl MPUYUHONM BO3HUKHOBEHHS
CIEIyIONIero TpueMa. XO3SMHOM JSTOro KOHS OblT Hekwil rocnoguH (on OcTeH, KUBIMIHMA B
bepnune. OH BbIIpeccupoBan XaHca, HAYYWB €ro '"BBITIOJHATH"' MPOCTHIE apuUPMETUUECKHE
JICUCTBHs, BBICTYKMBAsl PE3yibTaT IPaBbIM IMEPEIHUM KOmbITOM. B Haudane XX Beka Ciayxu O
HEOOBIKHOBEHHBIX CITOCOOHOCTSX KOHSI OBICTPO pacmpocTpanmwiuch mo Bced EBpome. On cran
M3BECTEH Kak "YMHBIN XaHc" "KOHb, KOTOPBIM yMEET CUnTaTh .

I'ocogua ¢gon Octen Hayumn XaHca HE TOJBKO CIIOXKEHHUIO 4YHcel. Bckope KOHB Mor
BBIYMTATh U Jaxke JenuTh uyucia. Co BpeMeHeM XaHC JAEMOHCTPUPOBAN Mepell H3YMIIEHHOM
MyOJIMKOW Jake 3HaHWE TaOuuibl yMHOXeHUs. KoHb cran Hacrosimed ceHcammeit. be3 emuHoit
MIOJICKa3KA CO CTOPOHBI CBOEr0 XO035fMHA XaHC MOI COCYMTATh KOJUYECTBO CTOSIBIIMX IEPE] HUM
JIOAeH WU PEelInTh JH00YI0 apuMETHIECKYIO 3a/1a4Ky, KOTOPYIO OHU €My MpeJiaraiu.

XaHC cTall rFepoeM ra3eTHBIX NePeJOBUL] U OCHOBHOM TEMOM CIIOPOB B CBETCKUX CAJIOHAX BCEU
EBpomnbl. deHomeH "yMHOTO KOHs" OBICTPO MPUBJIEK BHUMAHUE YUYCHBIX, TICUX0JIOTOB, BETEPUHAPOB
u jpaxe o¢uiepoB kapajepuu. EcTecTBeHHO, OHM OBUTM HACTPOCHBI CKENTUYECKH, U TOITOMY
co3any O(PHUIMAIBHYI0 KOMUCCHIO, YTOOBI PEIIUTh, ObUT JIU 3TOT (DEHOMEH JIOBKHM TPIOKOM, WIIH
KOHb U BIPSIMb OKa3aJICS JIOMAIUHBIM reHrueM. YTo Obl OHM HU MOA03pEBaH, ObUIO OYEBHIHO, UYTO
XaHC JEHCTBUTENLHO OY€Hb COOOpa3uTENIbHOE XUBOTHOE. B cpaBHEHMH ¢ JPYrUMH JOLIAJAbMH
Xanc 6bu1 Baknoii [Tepconoii.

BepneMcss Ha MrHoBeHHE B CEroiHsIIHUM JeHb. [loueMy, Korja Bbl pa3roBapuUBacTe C
HEKOTOPBIMHU JIFOJIbMH, BBl IIPOCTO 3HAETE, YTO OHU yMHEE APYTruX, 4YTo OHU - Baxusie Ilepconbi?
BoBce He nmoToMy, 4TO OHHM OOCY>KIAatOT BO3BBIIICHHbIE PEIMETHI WU YIIOTPEONISIIOT YMHbBIE CI0Ba
U CTPOST AJUHHBIE HayKooOpasHble ¢pa3bl. Tem He MeHee, Bbl 3T0 3HaeTe. Jlioau rosopsat: "OH
naperb He mpomax", "Ona cxBarbiBaeT Bce Ha Jiety", "OH He sabikoM mmT"', "OHa CBOEro He
ynyctut", "Y Hero mpocrto 4yThbe, HACTOSIIMHM XUBOTHBI MHCTUHKT". DTO M BO3BpalllaeT Hac
o0paTHO K XaHCy.

Hactymun nens Oombmioro sk3ameHa. Bce Obutm  yOeXJEHBI, YTO BCE OTO TPIOK,
MOCTaBJICHHBIM TocrognHOM (or OcTeHoM, X03iMHOM XaHca. B 3ame coOpanuch yueHEIE,
KYPHAIHUCTHI, (PU3UKH, MMPOCTO JFOOUTENH JIOMIA[EH, U BCE OHU C HETEPIICHHWEM >KIAlld OTBETA.
XUTpble YIEHbI KOMUCCUHM OBUIM YBEPEHBI, UTO CErOAHSI-TO OHM yJudaT XaHca B XKyJIbHHUYECTBE,
MOTOMY YTO OHHU TOXE MOATOTOBWJIN Ui XaHca OAWH ctopnpu3. OHM cCOOMpaIUCh HE JOMYCTHTh
¢on OcTeHa B 3aJ1 ¥ 3aCTaBUTh XaHCa OTIyBaThCs B OJJUHOYECTBE.

Korna Bce coOpanuchk, komuccus o0bsiBuia, uto (oH OCTeH MOMKEH ynajauics H3 3aia.
X0341H XaHca NOKUHYJ 3aJ1, @ KOHb OCTAJICS OJIMH HAa OJIMH C MOJ03PUTEIbHOM TONIMOMN KKy IIUX
pa3zobiavyeHus CreUuaIuCTOB.

IIpencenarens kKomuccuM 3amal XaHCy MNEPBYI 3adadky. KoHb OTCTy4yan KONBITOM
npaBuiibHbIN 0TBeT! BTOpas 3amauka. OH cHoBa oTBeTws npaBuiibHO! Tperbs momnbiTka. CHOBa
MIPaBUJIbHBIN OTBET.

Komuccus Obuia coura ¢ Toiky. Kputuku 6e3MonBCTBOBAH.

Tonma 3puteneld pesena, TpeOysi HOBOTO dk3aMeHa. Uepe3 HEKOTOpoe BpeMsi B TOM KeE 3ajie
CHOBa coOpanuch ydeHble, mpodeccopa, BeTepHHAPHI, OPHUIEPhl KaBaJIePUU M KYyPHAIHCTHI CO
BCEro MUpA.

TonbKO Ha 3TOT pa3 KOMHUCCUHM YJajJoCh pa3rajlaTh CEKPET TPIOKOB, KOTOPHIE YyAAaBalIUCh
cooOpazurenbHOMy KoHIO. Komuccusi Homep [Ba NpuUCTynuwjia K Jeily, HadaB C HPOCTOMH
apudmeTnyecKoil 3alauKu Ha ClOKeHHe ABYX ymcenl. OIHAKO Ha 3TOT pa3, BMECTO TOTO, YTOOBI
3aJ1aBaTh BOIIPOC BO BCEYCIBILIIAHbE, OJUH U3 YUEHBIX IICTHYJI IIEPBOE cIaraéMoe Ha yxo XaHcy, a
3aTeM BTOpOH - BTOopoe ciaraemoe. Bee oxkwunanu, uto Xanc ObicTpo BeigacT orBeT. Ho XaHc He
nsurancs! Ara! Ha sToT pa3 uccienoBareny OTKpbUIM MHUPY HUCTUHY. MOXeTe MpeanooKuTh, B



4eM OHa 3aKJII04aliach?

BoT nojacka3ska: korja 3puTeNd WIM MCCIEI0BAaTENN 3HAIU MPAaBUJIBHBIN OTBET, €r0 3HAN U
Xanc. Teneps goraganuch?

B ToT MOMeHT, kora XaHc 0TOBIBa KOMBITOM MPAaBUIBHOE YHUCIIO YAApPOB, OKPYKaBILIME €TO
JIOAM TOCBUIAIM B TMPOCTPAHCTBO TOHKHUE, €/1Ba YyJoBMMble curHaibl. Korma XaHc HaumHan
OTCTYKHMBATh KOIIBITOM OTBET Ha BONPOC, 3PUTENIbHBINA 3aJl HAXOAWJICS B HAINPSDKEHUM U MOJaBall
COOTBETCTBYIOIIME CUTHAJBI U 3HakU. Korna XaHc moaxoaut K Hy>KHOMY YUCITy, 3pUTEIN OTBEYaIn
Ha 3T0 OOJerdeHHbIMH B3g0XaMM U paccinabmsmuck. ®on OcTeH BblIpeccUpoBal XaHca
MpeKpamars OUTh KOMBITOM B 3TOT CaMbli MOMEHT, W, CJI€JOBATEIbHO, OCTAHABIMBATHCS HA
MIPaBUIILHOM OTBETE.

XaHC UCMOJIb30BAJI MpHEM, KOTOpbIi s HazBana "Kusomuvim uncmunxmom”. OH XOpOIIO
qyBCTBOBAJI PEaKIUIO 3pUTENIel U B COOTBETCTBUU C HEll MJIaHUPOBAJ CBOM OTBETHI.

EcJin 3T0 cMOT 1IpoJe/iaTh KOHb, 3TO MO/ CUJIY M BaM

YTo HpOMCXOOUT, KOTAAa Bbl CMOTPUTE TEIEBU30p, a B 3TO BpeMs 3BOHUT TenedoH, U
KTO-HHOY/b U3 WIEHOB Baulel cembu OepeT TpyOky? OH NMPOCHUT Bac BBIKIIOYUTH 3BYK, YTOOBI
CJIBIIIATh CBOETo cobeceaHrka. [lockonbKy Teneps Bbl HE CIBILIMTE 3ByKa, Bl HAUMHAETE CMOTPETh
TeNEeBU30p OoJjiee BHUMATENbHO. Bbl BUAMTE, Kak aKkTephl YJbIOAIOTCS, XMYPATCS, YXMBUISIOTCS,
KOCST IVIa3aMU U IEMOHCTPHPYIOT MacCy NMPOYMX yKUMOK. Bbl He TepsieTe HUTH eHCTBHS, TOTOMY
YTO O BBIPAYKEHUIO UX JIUI] MOXKETE CKa3aTh, O YeM OHM JyMaroT. "J)KMBOTHBIN MHCTUHKT" - UMEHHO
00 3TOM: HabIIOJATh 32 JIIOJIbMH, 3aMeYaTh UX PEAKLIUU U IBUTAThCS B COOTBETCTBUU C HUMU. [laxe
BO BpEMsI pa3roBopa CJIEJUTE 32 CBOUMH COOECETHUKAMU U CMOTPUTE, KaAK OHU PEarupyroT Ha Ballu
cinoBa. CxBaTbIBaliTE HAJIETY.

Onu ynsi6atorcs? Onu kuBatoT? Mx nagonu oTkpeITel? IM HpaBUTCS TO, YTO OHM CIIBIIIAT.

Onu xmypsarcsa? CMOTpAT B cTOpoHy? VX pyKH CUEIUIEHBI WIK CKaThl B KyJaku? Bo3moxHO,
UM HE 10 AyLIE TO, YTO BbI TOBOPUTE.

Onu raagat coro mero? Orcrynarot Ha3an? CTynmHU UX HOT oOpalleHsb! K aBepu? BeposTHo,
OHHM XOTAT 3aKOHYUTH Pa3roBOP U BBIITH.

Bam He mpuaercs nmpoxoauTh MOJIHBIA Kypc HEBEpOAIbHOIO OOIIEHUS U IITYyAUPOBATh S3bIK
KecToB. Baia )u3Hb yke Jana BaM JOCTaTOYHBIA OMBIT U XOPOIIYIO MOATOTOBKY B 3TOM 00JIacTH.
BonpmMHCTBO roel OTAAOT cebe OTUeT B TOM, YTO, €CIM MX COOECEAHMK OTCTYMAeT Ha3ajl WU
CMOTpPHUT B CTOPOHY, EMY WJIM €l HE HHTEPECEH IpeaMeT pa3roBopa. Korna Bbl HAaUMHAETE CaiuThCA
UM Ha I, OHU MOTHPAIOT €€ B OyKBalbHOM cMbIcie ciioBa. Korna oHM 4yBCTBYIOT ce0sl BbIIIE
BaC, OHU COEJIMHAIOT KOHYMKY NaJIbLEB, CKJIa/IbIBas JIaJOHU B BUJIE OCTPOTO LIITHJIS.

Ms1 6osee oipoOHO OCTAaHOBUMCS Ha YKECTaX M OCOOCHHOCTSX sI3bIKa Tena, u3ydas [Ipuem
77, "lpooadxcu ¢ nomowvio susyanvrozo konmposas". Iloka Bce, 4TO BaM HY>XHO, - HACTPOUTHCS HA
TOT KaHaJl, 10 KOTOPOMY COOECeAHUK 0€33By4HO TPAHCIMPYET BaM CBOKO PEaKIHIO.

Ipuem 8: /Kueommnwiii uncmunkm

Bo3pmMuTe B TpHBBIUKY BO BpeMs OOIIEHHS OTCIEXKHMBaTh o0a '"KaHama CBS3H"' C
cobeceqHUKOM. BbIpaxkaliTe CBOM YyBCTBAa M MBICIH, HO TPHU 3TOM HaONIONaiTe 3a TeM, KaK Balll
coOeceTHUK pearupyeT Ha TO, YTO Bbl TOBOpPHUTE. 3aTeM IUIaHUPYWTE CBOM IOCIEYIOLIME IIara
COOTBETCTBEHHO.

Ecnu 310 cMor mpozenatbs KOHb, 3TO MOJ CUIly M BaM. JIroau CKaxyT, YTO Bbl CXBaThIBAcTe
Bce Hasery. Yto Bbl - He mpomax. UTo y Bac €CTb MHTYULMS, UyThb€ XHUIIHHUKA U >KMBOTHBIN
MHCTHHKT.

Tenepp B BallleM pacHOpsDKEHHHM BOCEMb IIPUEMOB, KOTOpBIE IIOMOTYT BaM BBIIJISJIETh
YBEPEHHBIM M 3aCIyXKHBAIOIIUM JIOBEpUS YEIOBEKOM, OOLIAasCh ¢ KOTOPHIM Ka)KIbI BCTPEUHBIN
qyBCTBYET ce0sl MpeBOCX0aHO. JlaBaiiTe MO3HAKOMHUMCS C IOCIEAHUM B 3TOH YacTW NPHEMOM,
KOTOPBII MOMOXET BaM coOpaTh BCe NPEAbIAYIINE HABBIKA BMECTE, HE YIIyCTUB HUYETO.

naea 9. lNpedcmaebme cebs1 Ha cueHe npexoe, YeM ebilideme Ha Hee.

Kaxk y0oeanThesi B TOM, YTO Bbl HUYEro He YIyCTHJIU



Bbl korga-HHOY1b CMOTpPENN COPEBHOBAHUS MO FOPHBIM JIbIXKaM 10 TeneBu3opy? CrnoprcMeH
BBIXOJUT Ha CTapT, €ro TEJIO HAIMPSIIOCh M 3aMEPJIO B OXKHMJIAHUH BBICTpEJIa CTAPTOBOTO MHUCTOJIETA,
4yTOOBI yMUaThCs BIiepes, k noodene. IlocMoTpuTe B ero riasa, ¥ Bbl yBUAUTE, YTO B ATOT MOMEHT OH
HE YyBCTBYET CBOE TEJIO U HE JyMaeT 0 HeM. B cBoeM CO3HaHUM TOPHOJBLKHUK YK€ CO CBUCTOM
HEeCeTCsl BHU3 10 CKJIOHY, Orndas IecThl U nepecekas GUHUILHYIO JUHUIO B PEKOPIHO KOPOTKOE
BpeMs. COpTCMEH MBICIIEHHO IPeACTaBiIsIeT ce0e BCe 3TO. DTO HAa3bIBACTCS GU3YANUZAYUEI.

DTO AENar0T BCE CIIOPTCMEHBI: TUIOBIIBI, OCTYHBI, METATENN KOIIbsSI, MIPBITYHBI, KOHbKOOEGKIIBI,
ruMHacTbl. OHM npedcmasnsao? cebe cBoM TpuyMmd a0 Havana aedcTBus. OHU 6uoam, Kak UX Tena
M3ru0alOTCs ¥ MOJHUMAIOTCS B BO3MyX. OHHU c/ibliiam CBUCT BETPA, BCIUIECKU BOJBI, IIIyM JIETSIIETO
KOIIbsl ¥ TIIyXOH 3BYK ero yzaapa o 3emito. OHM owywarom 3anaxu TpaBbl, O€TOHA, BOJBI, MBLIH.
[Ipexxe yem NpUBECTH B IBUIKEHUE CBOU MYCKYJIbI, Ipo(eccroHalIbHbIE CIOPTCMEHBI BUAAT OJTHO
00JIbIII0€ KMHO, HETPEPhIBHOE CHI)KEHUE CBOETO Teja, KOTOPOE, KOHEUHO K€, 3aKaHUYMBAeTCAd MX
o0eI0M.

CropTHBHBIE  IICHXOJIOTM  TOBOpAT, YTO  BU3yajuu3alMs  I[oJie3HA  HE  TOJBKO
poeCCHOHATBLHBIM CIIOPTCMEHAM, YYacTBYIOIIMM B COPEBHOBaHHSX. VcciemoBaHHs TOKa3ai,
YTO TaKW€ YMCTBEHHbIC YNPAKHEHHUs IOMOTalT CIIOPTCMEHAM-ITIOOUTENsIM OTTayuBaTh IO
BBIXOJITHBIM CBOW HaBBIKH UTPHI B yTOOI, B TOJb(, B TECHHUC U B JIOOOM IPyroM JIOOUMOM JeTe.
CrienanyucThl COrMaIaTCs ¢ TEM, YTO €CIIM YBUAUTE KAPTUHKHU, YCIBIIIUTE 3BYKH U MPEICTaBUTE
JIBMDKEHUSI CBOETO Tella JI0 TOro, Kak IMpojesaeTe BCe ITO B JACUCTBUTEIBHOCTH, d((HEKT Takou
BU3yaJIM3alK OyJeT BeCbMa OIIy TUMBIM.

Kak coBepmiuth MmapadoHckuii 3a0er Jjiexa Ha MmaTpace

[Tonaraete, Bce 310 - nuiIb OpegHu ncuxosnoros? Bosce Het! OnuH U3 Moux apysel, Puuaps,
3aHUMalicsl O0eroM Ha JUITMHHBIC AWUCTaHOWU. OIHAXIBI, HECKOJBKO JIET Ha3al, KaK pa3 3a TpHu
Henenu 10 Gonsmoro mapadona B Helo-Hopke, moTepsBmmMi ympaBieHHe aBTOMOOWIb COMI
Puuapna, u on nonan B 6onpHUIly. Ero pana okaszanacek jerkoil. Tem He MeHee, ero Apy3bs ObUIH
paccTpoeHbl T€M, YTO Telepb, NMPOBAISBILIUCH B MOCTEIM JIBE HEIENTH, OH HE CMOXET MPUHSATH
y4acTHs B 3TOM OOJIBIIOM CIIOPTUBHOM COOBITHH.

KakoBo ke ObUIO MX yAMBJIEHHE, KOIJa NMPOXJAJAHbIM HOAOPbCKMM YTPOM Ha CTapTOBOH
nopoxke mapagona B LleHTpanbHOM mapke mosiBHIICS Puuaps B KOPOTKHMX CIIOPTUBHBIX Tpycax U
OETOBBIX KPOCCOBKAX.

"Puvapn, o1 cistuit! Thl eme He Bomien B popmy, uyToObl Oerath. Thl mposexas B HOCTENH
JIBE Mpeablaynue Heaenu!" - 3aBONnuiIn Mbl.

"3T0 MO€ TeNo OBIIIO B IOCTENH, - OTBETUII OH, - & 51 B 3TO BpeMs TpeHUpOBajCs"

"Uto0?" - cIpOCUITA MBI XOPOM.

"Umenno. Kaxnapiii nenb. COpok JBa KWJIOMETpAa CTO AEBSHOCTO MATh METPOB, JI€Ka Ha
Matpace". Pudapa oObsACHWII, 9TO B CBOEM BOOOPaKCHHHM OH BHJIEN KaXKIbIM CBOW Iar, OT cTrapTa
no ¢unnma. OH BUAEN, Kak CMEHSUIMCh MEH3aKW MO CTOPOHAM JIOPOTH, CHbIMAN 3BYKH U
YyBCTBOBAJI COKpAILlEHHE CBOMX MYCKYJIOB. MBICJIEHHO OH OTYETJIMBO NpEICTaBIsli ce0sl B 3a0ere
Ha Mapa(OHCKYIO TUCTAHIHIO.

Ha stot pa3 Puuapay He ynanocs npo0exars Mapad)oH Tak XOpOIIO, KaK T'oJ Ha3ajl, HO 4yJ0
371eCh B TOM, YTO OH MpuIIea K puHuiry 6e3 TpaBM U HE CIMIIKOM M3HYpeHHbIM. M Bce Onaromaps
TOMY, YTO OH CO3/aJl B CBO€M CO3HAaHWW OTYETJIMBBIM 3pUTEIBHBIM 00pa3 aToro 3abera. Takas
BU3yasn3anus paboTaeT Besae, rie Obl Bbl HM NpoOOBalu €€ MCIOJIb30BaTh, BKIKOYAs M Ballle
HaMepeHHEe CTaTh IPEBOCXOIHBIM COOECETHUKOM.

Busyanuzanuss NpUHOCUT HAWIy4IlIMe Ppe3yJIbTaThl, KOTJa BBl IOJHOCTBIO pacciabicHbI.
Tonbko TOrna, Korxma Balle CO3HaHHWE CIIOKOMHO, Bbl MOYKETE€ MBICICHHO BUIETbH SICHBIE U SIPKHE
o0pa3bl. [lonmp3yiiTech BO3MOXKHOCTSAMH BU3yalU3allid B THIIMHE CBOETO J0Ma, B aBTOMOOWMIIE
nepes; OThE3A0OM Ha BEUYEPUHKY WIM JIEJOBYIO BCTpedy, TOTOBSCh K IOAMUCAHHUIO Ba)KHOTO
KOHTpakTa. OTYETIUBO NMPEACTABLTE B CBOEM CO3HAHHUHU BCE, UTO JIOJIKHO ITPOU30UTH.

IIpuem 9: Ilpeocmagvme ceda na cyene npescoe, 4eM evliloeme Ha Hee

3apaHee mnpopeneTupyiite cBoro poib BaxkHoro YenoBeka, KOTOPbIM Bbl XOTHUTE CTaTh.
I[TPEJICTABBTE cebsi pacxakuBarolmuM B3aJ-BIIepe]] ¢ OCAaHKOW, CPOPMHUPOBAHHON MPHUEMOM



"CranpHple 4ETIOCTH", MOXHUMAIOIMIMM pPYKH BCTPEYHBIM JIIOASM, YyiblOasce "Crpysieiics
ynbeiOkoit", mpaktukys "Jlunkuit B3rasaa”. YCJIBILIBTE cebs yBepeHHO oOLaromumces ¢ ApyruMu
JIIOIbMU. [TOUYBCTBYMTE YIOBOJBCTBUE OT CO3HAHMS, YTO Bbl HAXOJUTECh B MPEBOCXOJHOMU
¢dopme u moau taHyTea K BaM. [IPEJJICTABBTE ce6s Baxxusim Uenosekom. Torna Bce 310 Oyaer
MIPOUCXOJUTH CAaMO COOOH.

Tenepb Bbl OBNaAEIM HaBbIKAMH, HEOOXOAMMBIMU JUIsI TOTO, YTOOBI IMPAaBUIBHO HAYaTh
CTPOUTH OTHOIICHHS C JIOOBIM YEIOBEKOM, KOTOPBI HEOKUJIaHHO BO3HUKHET B Balleil ku3HU. B
9TH NepBble MIHOBEHMsI MPEJICTaBIANTE cebs cTapTyroleil B HeOo pakeTtoil. Korna kpyTble nmapHu
Ha kocMmozpome baillkoHyp HaBOAAT cCTapTyollylo pakery Ha JlyHy, ommOka HaBeJeHHUS B
MWIJTMOHHYIO JIOJIIO Tpajgyca B TO BpeMs, KOrJa Kopabib elle CTOMT Ha 3emile, MOXET O3HadyaThb
3aTeM MpoJieT B ThicAyax KuiaoMerpax MUMO JlyHel. ToyHO Takke M 3/eCh: Malleliiasi Tirymnas
omKOKa B s3bIKE TeJa B CAMOM Hayaje OTHOLIECHUH MOXET O3HayaTh, YTO OHU HUKOIJA HE CTAaHYT
ycnemHeiMA. Ho, ucnions3yst npuemsl "Cmpysawascs yavioka”, "Jlunxui B3rnan", "lpucmanvholii
B3N, "llpunackaiime pebenka'”, "30pascmeyi, cmapwiti Opy2", "Oepanuuvme nposgnenus
becnoxoticmsa”, ")Kusomuwiii uncmunkm"” n "l[lpedcmasome cebsi Ha cyene npesicoe, yem vitioeme
Ha nee", BBl Oy/ieTe Ha BEPHOM IIyTH K TOMY, YTOObI JOOUTHCS OT JIFOOOT0 YeJIOBEKa TOr0, YETO BbI
XOTHTE - Oy/Ib 3TO JEJIOBBIE KOHTAKTHI, IPYkKO0a MK JTI000Bb.

A TCIICPb MbI BBIXOAWM U3 MUPpa 0€3MOIBHBIX JKECTOB B MHUD O6H_ICHI/I$I.

Yactb BTOpas, Uto MHe cka3aTb nocre Toro, Kak s1 ckasan "lpuBeT!”

Ceemckan 6eceda KAk 6u3UMHAA KAPMOYKA

TouHO Tak ke, Kak MepBbId OCTIIBIN B3I B BAally CTOPOHY JOJDKEH PajioBaTh IJia3 Ballero
HOBOT'O0 3HAKOMOTO WJIM 3HAKOMOMH, Ballld IEPBBIE CJIOBA JIOJDKHBI JOCTaBUTHh UM YIOBOJIBCTBHE.
Bam s13p1k 1o00eH TabIMdKe Ha Ballel ABEpH, HA KOTOPOW MOXKET OBITh BhITpaBupoBaHo "J[0Opo
nokasioBats" win "Yo6upaiitecs!" UToObl Bai cobeceJHUK MOYyBCTBOBAJ Ballle TOCTEIPUUMCTBO U
panyime, BBl TOJHDKHBI OBJIAJIETh UCKYCCTBOM CBETCKOW Oecepl.

Csemckue paszoeopuvl! Bac 6pocaer B ApoXb IMpU OAHON MbIcau 00 3ToM? DTH J1Ba CJlOBa
MPUBOJAT B Y’KaC MHOTMX M 3aCTaBJIAIOT YYalllEHHO OMTHCS JJaXkKe caMble OecCTpallHble ceplia.
[Ipurnacure Takux 04 Ha BEUEPUHKY B KOMIIAHMIO, IJI€ OHU HUKOTO HE 3HAIOT, U 9TO BBI3OBET Y
HUX UHCTUHKTUBHBIN CTpax, c1aboCTh U MPUCTYT TOITHOTHI.

Ecnu 3T0 BaM 3HaKOMO, IyCTh Bac yTEIIUT TOT (aKT, 4YTO YEM sipue JIUYHOCTh YeJIOBEeKa, TEM
CWJIbHEE OH WJIM OHA HEHAaBUIUT cBeTcKUE Oecellbl. KOHCYIbTHPYS TON-MEHEIKEPOB KPYIHENHIINX
TPAaHCHALIMOHAJIBHBIX ~KOpIOpanuif, s Oblla mopaxeHa. [eHepalbHble M HCHOJIHUTENbHBIC
JTMPEKTOPa, COBEPIIEHHO CBOOOTHO MPOM3HOCAIINE JIMHHBIE PEUd Ha COBETaX IHPEKTOPOB WIIH
BBICTYMAIOLIME Nepe]l CBOMMHU aKLIMOHEPAMH, IMPU3HABAINCH, YTO YyBCTBOBAIN C€0s MaJeHbKUMU
MOTEPSBILIMMUCS JI€TbMHU, KOTJa Mepe] HUMU CTOsIa 3a7ja4a IPOCTO MOOOITATh O YEIyXe€.

[IpoTuBHUKM CBETCKOW OOJITOBHH, IyCTh BAac YTELIUT TO, YTO 3/1€Ch Bbl OKA3aJUCh B OJHOU
KOMIIaHUU co 3Be3aMu. CTpax BCTyNHUTh B OOBIUHOE OOIIEHHE U CTPax Mepe]l BHIXOJAOM Ha CLEHY -
OJIHO U TO ke¢. HepBHas IpoKp U CHiasMbl B )KUBOTE, BO3HUKAIOLIUE y BaC, KOI1a Bbl OKa3bIBAETECH
B 3ajie, KOTOPbII 3allOJIHEH HE3HAKOMBIMU BaM JIIOJIbMU, W3BECTHBI BBIAAIOIIMMCSA aKTepaM H
ucnonaurenaM. I[Tabno Kacamac »xanoBancst Ha cBOM HOCTOSHHBIA cTpax cueHbl. Kapma Cumon
COKpallaja M3-3a HEro CBOM BBICTyIJIeHMA. Moi npyr, paboraBumii ¢ Heinom JlaiiMoHIOM,
TOBOPWJI, YTO TEBELl HACTauBaJl, YTOObI NEPBbIE CIIOBA €r0 CaMOW MOMYJISIPHOW MECHH, MEJOIUH,
KOTOPYIO OH HalleBaJl Ha MPOTSHDKEHUH COpOKa JIeT, MOSBISUIMCH HA DKpaHe ero Tenecyduepa, Tak
KaK oracaycs, 4TO CTPax BbI30BET y HEro 0ecraMsaTCTBO.

N3ne4yum Jm maToJIorHyecKkuid crpax oomeHus?

OpHaxpl, TOBOPAT Yy4Y€Hble, OOs3Hb OOLICHHS MOYKHO OyJET BBUICUUTh C MOMOILBIO
nexkapcTB. OHU yXKe 3KCIIEPUMEHTHPYIOT € MPO3aKOM, YTOObI H3MEHUTH YEJIOBEYECKYIO JTUYHOCTD,
HO HEKOTOpBIC M3 HUX OMACAIOTCS CEPhe3HBIX MOOOYHBIX (P (HEeKTOB. XOPOIIne HOBOCTH COCTOST B
TOM, YTO KOTJIa JIFOJU MBICISAT M HUCKPEHHE NEepPEKHUBAIOT KaKHUe-JIMOO OIpeesIeHHbIE SMOIHH, -



HamnpuMep, YBEPEHHOCTh B TOM, YTO Y HUX €CTh 0COObIE TPUEMBI, Ha KOTOPBIE OHH MOTYT OTIEPEThCS
B Ipoiiecce OO0IIeHus, - MO3T HaUMHAeT BhIpabaThiBaTh NpoTUBOsiAne. Eciu cTpax u oTBpalieHue K
OOIICHUIO CTAaHOBSTCS OOJIC3HBIO, 3HAHHWE HANEKHBIX MPHUEeMOB 3((HEKTHBHOTO OOMICHUs (Bpoje
TeX, ¢ KOTOPHIMU Bbl NMO3HAKOMUJIKNCH B MEPBOM YaCTH STOW KHHUTH) CTAHOBHUTCS JieKapcTBOM. B
CBSI3W C ATHM HayKa HauyMHAeT MPU3HABAaTh: TO, YTO OJUH YEJIOBEK HCIBITHIBAET CTPAX, a JIPYTOH -
HET, BOBCE HE CIY4alHOCTh M JaXK€ HE CIIEJCTBUE BOCIUTAaHUS. B HameM Mo3re HEHpOHBI
O0OMEHMBAIOTCSl CHTHAJIAMH, WJIH HEPBHBIMH HMMITYJIbCAMH, MOCPEICTBOM XHMHUYECKHUX BEIIECTB,
Ha3bIBAEMBIX HEHPOTpPAaHCMUTTEPAMH. Y HEKOTOPBIX JIt0JIei HaOJI01aeTCsl MOBBIIICHHBIH YPOBEHb
HEHpPOTpaHCMUTTEPA, HA3BIBAEMOTO HOHINMHEDPMHOM, - ITO XHUMUYECKOE COCIUHEHHE SIBISICTCS
aHAJIOTOM aJIp€HaIMHA. JTO MOXKET BBIPAXKATHCS, HAPUMEDP, B TOM, YTO HEKOTOPBIE JETH, TOIBKO
BOMIIS B IETCKHIA CaJl, Cpa3y K€ MCIBITHIBAIOT HETPEOIOIMMOE KeJaHHEe YOeKaTh WIIH CIIPSATAThCS
MIOJT CTOJIOM.

B nerctBe s cama npoBena MHOTO BpeMeHHU "mox crosioM". S yuniach B IKOJIE IS J€BOYEK,
U MOM HOTHM CTaHOBWUJIMCH CIIOBHO BATHBIMH U TOJKAIIWMBAINCh KaXIbIi pa3, Korga MHE
MIPUXOJUJIOCHh pa3roBapuBaTh € MY)KUMHOM. B crapmmx kimaccax s OAHaXIbl JOJDKHA ObuLIa
MPUTJIacUTh Malb4yMKa Ha IMIKOJBbHBIA Oan. B OOMIEKUTHM HIKONBI-MHTEpPHATA JUIS Malb4HMKOB,
HaXOJMBIIEMCSI HEMOJAIEKy, MOXHO ObUIO HallTU MHOTHX, KTO ymels Obl TaHieBaTh. Ho s 3Hana
TOJILKO OJHOT'O OOMTATENs TOTO OOMISKUTHUS - MaJbuMKa 1o uMeHu EBrenuil. 51 mosHakommiace ¢
XKeneii B netHem sarepe rogom pasbiie. CoOpaB Bce CBOE MYKECTBO, S OTBAXHUJIACH ITO3BOHHUTH
emy.

3a nBe Hexenu 10 Oana s cTaja 4yBCTBOBATh, YTO MPHU OJHOW MBICIH O IPEICTOSIIEM
COOBITUM MOM JIAJJOHH HAaYMHAIOT MOTEeTh. S oTioxkmna 3BoHOK. Korma mo Oama ocranack Bcero
HeZeNsl, IPU MBICIH 0 HEOOXOJMMOCTH MO3BOHUTH JKeHe Moe cep/ilie HauMHaJIO cTy4ath. S| cHOBa
OTJIOKWJIAa 3BOHOK. HakoHel, 3a Tpu JHS 0O MIKOJBHOrO Oajla y MEHs MPOCTO IEepPeXBaThIBAIO
nbpixaHue. Bpemenu 175 3BOHKa U MPUTJIALIEHHs] OCTaBaJIOCh BCE MEHbILIE U MEHBIIIE.

B xputHueckuii MOMEHT § MOHsJIA, YTO MHE OyJIeT MpOIIE, €ClM sI HAMHIIy CBOHM CJIOBa Ha
Oymare u Bo BpeMs pasroBopa ¢ JKeneil npounraio ux c nucta. S Hanucana cienyromee: "lIpuser,
ato Jlehn. Mpl ¢ TO0O# BMecTe OTABIXaJIM B Jiarepe MpouuibiM JietoM. [Tomuums?" (3gech s
3aryIaHUpoBaia naysy, BO BpeMs KOTOPOH, Kak s Hajessach, oH ckaxer "na".) "[loHumaenis, B 3Ty
cy0600Ty BeuepoM B HalIel mmkosie Oyner Oonbiion 6ain, u s XxoTena Obl, 4TOOBI THI MOIIEN TyAa
BMecTe co MHOH". (3aech s 3alulaHMpoBalla IPYIylO May3y, IIE, S oYeHb HaJesnach, OH OISThH
ckaxer "ma".)

Korma wnactynun werBepr, si Oosblile HE MOIJIa OTKIAAbIBaTh HewsOexxkHoe. S B3sia
tenedoHHYI0 TPYOKy 1 HaOpasia Homep. [loka B TpyOKe pa3gaBaioch METKaHUE U TYAKH, y MEHS Ha
70y BBICTYNWJIa MCTIAPUHA, U KaIUIM 1MOTa CTEKAJIH IO JIUIy, Karajld Ha TOJ, TaK 4TO Y MOMX HOT
oOpasoBanack HeOosbmas ayxuia. "Amro!" - riayOokuii 4yBCTBEHHBIH MY>KCKOHM TOJIOC OTBETHII
MHE Ha TOM KOHIIE IIPOBO/A.

CKOpOroBOPKOM, CJIOBHO BOJIHYIOUIMKCS HOBUYOK-KOMMUBOSIKED, s Beinanwia: "[Ipusert, 310
Jlenn. MBpI-Cc-T000M-BMECTE-OTABIXATTH-B-JIarepe-TMpOoLUIbIM-IeTOM-TOMHUIIL?" 3a0bIB
OCTAaHOBUTBCS M HE  JOXKHAAACh  yTBEpAUTEILHOTO  OTBETa, g  MpoJoJDKana:
"[ToHnMaeb-B-3Ty-Cy000Ty-BeuepoM-B-HalIeH-1IIKOJIe-0y 1eT-00IbIHOM-0alT-U-sI-X0TeIa-0bI-4T00
BI-THI-TIOIIEN-TY Aa-BMECTE-CO-MHOM .

K moemy orpoMHOMYy OOJNErdeHHIO W PaJOCTH, S yCIbIIIajJa B OTBET OXKUBJICHHOE H
panoctHoe: "Otauuno! S ¢ yaoBosbcTBHEM Toiay ¢ ToOo Ha O6an". S mepBbIi pa3 3a Bech JeHb
cB0oOoHO B3noxHYyMa. OH poxomkan: "4 3aiiay 3a To6oit. S mogolay K OOIIEKUTHIO AJIs JEBYIIEK
B CeMb TPUALATh. ¥ MEHS B pyke OyJeT KpacHas rBo3auka - ajs Teds. OHa MoAoHIeT K TBOEMY
maaTeio? A MeHs 30ByT JloHHu".

Honau? Jlonau! Kro takoit JJonan?

JIoHHM OKa3ajcs JIy4lIMM HapHEM M3 BCEX, C KeM 5 BCTpeyanach B TO JECATUIETHE MOEH
*Ku3HU. JIoHHM O00Jiaman ImapMoM, O4apoBaTEbHON KOIMHOW PBDKHUX B3BEPOIICHHBIX BOJIOC Ha
roJIOBE M HaBbIKaMM OOIIEHUs, Ojarogaps KOTOPHIM s HEMEIJICHHO IMOYyBCTBOBaNa ceOs ¢ HUM
JIETKO ¥ HETPUHYKJEHHO.



B cy600T1y Beuepom JloHHHM MPUBETCTBOBAII MEHS y JIBEPEH OOIIEKUTHS, C TBO3IUKON B pyKe
u ynbibasce. OH pacckasall, yTO J0 CMEPTH XOTeNl MONacTb Ha 0all, U MOATOMY, 3Has, 4TO s
IepernyTaja ero ¢ ero TOBapHIlEeM, BCE PaBHO MPHUHsUI Moe npuriamenue. OH cka3ai, 4To ObuI
oyapoBaH, KOTJa I03BOHMJA '"JeByllKa C MpHUATHBIM rojiocoM", W Oeper Ha cels BCIO
OTBETCTBEHHOCTh 3a TO, 4TO oOMaHOM "HapBaics" Ha mpuriameHue. PasroBapuBas ¢ JloHHH, 5
qyBCTBOBaJIa ce0s1 yBepeHHO U KomdopTHO. CHauana Mbl mpocto OonTtanu 000 BCEM, a 3aTe€M OH
MIOCTETIEHHO TEPEBE Pa3roBOpP Ha T€ IPEIMEThbl, KOTOPbIE MEHsS HMHTEpecOBajiu. JJOHHM CBOIMII
MEHs ¢ yMa ¥ CTaJl MOUM IIepBbIM OOH-ppeHIoM.

JIoOHHM WHCTHMHKTHBHO TIOJIB30BAJICSI CBOMMH HaBBIKAMHM BeEJCHUS 'CBETCKOW Oecempl”,
KOTOpbIE Mbl cOOMpaeMcs IPEBPAaTUTh B MPUEMBI, YTOOBI IOMOYb BaM HPOMTH uepe3 3Tam MepBbIX
HU K Y€MYy He€ OOs3BIBAIONIUX IUAJIOTOB WJIU "CBETCKOW Oecenbl" Tak, KaK HOX MPOXOJUT CKBO3b
Mmacisio. Korjga Bbl OBlazeeTe 3TMMM HaBbIKaMH, Bbl OyjaeTe crocOOHbI, Kak JIOHHH, cMATYUTH U
PacTOIUTh CEPALE KaXI0r0, C KEM CBEJET Bac KU3Hb.

Llenb 3TOM KHMIM, KOHEYHO, HE B TOM, YTOOBI CIe/laTh BaC MacTepOM CBETCKOIO Tpema U
OCTaHOBUTKCS Ha 3ToM. Ee 1ens - crenars Bac )KMBBIM COOECEHUKOM U yOEAUTEIEHBIM OPaTOPOM.
Tem He MeHee, HaBbIKU "cBeTCKOM Oecenbl" U 3((EeKTUBHOIO BeJleHHsI OOBIYHOM IycTOi O0JTOBHU
- IIEPBBIM BAKHBIM IIAr K 3TON LENIH.

Inaea 10. CoenadeHue HaCMPOEHUsI.

Kak Hauathb Oeceay u He 3ayIIUTH ee

Nrak, BBl OKazayinch TaM. Bac npeacraBuiym KoMy-TO Ha BEUEPUHKE WIIM Ha JIEJTOBOM BCTpEUe.
BbI moskanu apyr apyry pyKu, BallH IJla3a BCTPETHWIMCh... @ 3aT€M BCE BAlllM MMO3HAHMA B 00JacTu
NICUXOJIOTUM BHE3AIHO MCHAPWINCh, M MPOLECC ABMKEHUS MBICIEH B Balllel TOJIOBE CO CKPUIIOM
ocTaHOBWICA. BBl mbITaeTech HaWTH TeMmy JUId pa3roBOpa, YTOOBI 3alOJHHUTH HEJIOBKYIO Iays3y.
HeynauHo, u BOT Ball HOBBIA 3HAKOMBIM, Balll HECOCTOSIBIIMICS MapTHEP YCKOJB3HYJI OT Bac H
yAAJIWICA B HAIIPABJIEHUU CTOJA C 3aKyCKOM.

Msbl XOTMM, 4YTOOBI HAIIM TMEpPBbIE CJIOBAa OBUIM 3aXHUraTeIbHBIMH, OCTPOYMHBIMH,
MPOHHULATEIBHBIMUA. MBI XOTHM, 4TOOBI Hal cOOECeTHUKN HEMEJICHHO YBUAETH, HACKOIBKO MBI
MPUTATATENbHBI U HeopauHapHbl. OJTHAX/IbI 51 OKa3ajach Ha BCTpeUe, e KaX /bl ee yJacTHUK ObLI
B BBICIIEH CTENIEHU MHTEPECHBIM, OCTPOYMHBIM, IPOHUIATEIBHBIM U HEOPAUHAPHBIM. DTO IPUBEIIO
MEHS B SApOCTb, IOCKOJBbKY OOJBIIMHCTBO M3 O3TUX JIOAEH Tojaraju, 4To oO0s3aHBbI
IIPOJEMOHCTPUPOBATH 3TO MEPBBIMU K€ CBOMMH CIOBAMH!

Heckonbko seT Ha3ajq ofHa OOLIECTBEHHAs OpraHM3alus, OObEAMHABIIAS B CBOMX pAaax
CaMbIX SIPKMX HMHTEJUIEKTyaloB AMEpPHUKH, BXOIAUIMX B 4yucio 2 mnpoueHTtoB HaceneHus CIIA,
o0JjafalomuX CaMbIM BBICOKUM KOA(P(GUIUEHTOM YMCTBEHHOIO pPAa3BUTHS, IpUITIACHIa MEHs
BBICTYNUTH C JOKJIAZOM Ha UX €XEroaHoM cbesne. Korna s nmpuexana, 6aHKET B XOJIJIe TOCTUHUIIBI
M0 CIyYar0 OYEepeHOro che3la ObLI B cCaMOM pasrape. 3aperuCTPHpPOBABIIUCH, S MOTAIIIIIA CBOU
CYMKH K JH(Ty uepe3 XOoJul, B KOTOPOM CYACTIMBBIE MPEICTABUTEIN HHTEIUIEKTYaJbHOW JIUTHI
TOJIIMJIUCh BOKPYT CTOJIOB C 3aKycKoH. [IBepu nm¢Ta OTKPBUIMCH, W S BOILIA B KaOWHY JU(Ta,
KOTOpas ObUIa IUNIOTHO HAOMTa ydacTHUKaMH BedepuHKH. Korjga Mbl Hayaiau Halle MyTellecTBHE K
BEPXHUM 3Ta’kaM FOCTUHUIIbI, KaOMHa c/ieNana HECKOJIbKO IJIABHBIX TOJTYKOB.

"XM", - 3ameTnia s MO MOBOMY MEIJIUTENBHOCTU JU(TA, - "KaxeTrcs 3TOT TUPT HEMHOTO
gynHoi". BHe3amHO  KaXAbpli W3  MOMX  TONMYTYMKOB, YYBCTBYS ceOsi  00s3aHHBIM
IIPOJAEMOHCTPUPOBATh CBOW HEOPAMHAPHBIM MHTEIUIEKT, PELIUTEIbHO BBICTYUI CO CBOUM
OO0BSICHEHHEM 3TOTO0 HEOPJMHAPHOTO MEXaHWUYeCKOro sBieHus. "Hampasisromue penbcsl audra
SIBHO HE OTPErYyJHUPOBAaHBI", - 3aABUJ OJUH. "ODJIEKTPUYECKHE KOHTAKTHI SBHO HE B IOpsuake", -
pestoMupoBan JApyrod. BHe3zamHo s mouyBcTBOBaja ce0si Ky3HEYHMKOM, OKAa3aBIIUMCS MEXIY
OTPOMHBIMH KOJIOHKaMH peBYIIEH BO BECh I0OJIOC CTEPEOCUCTEMBI. Sl HE MOrJa J0KIaThCs CBOETO
3Ta)ka, 4YTOOBI OCKOPEN BHIOPATHCS U3-110J1 HATHCKA 3TUX UHTEJUIEKTYalbHbIX TUTaHTOB.

BnocnenctBuu, B TUIIMHE HOMepa, s MOJyMmaja, 4YTO OTBETHl IpeACTaBUTENCH
MHTEJJIEKTYaJIbHOM 3JIMTHI U B caMOM JeJie Obuln MHTepecHbIMU. [louemy ke s Tak BpakaeOHO Ha



HUX OTpearuponana?

S moHsMa: OHM OTBEYAIH CIMIIKOM SHEPTUYHO, CIUIIKOM ObIcTpo. S Oblna ycraBmiei. Mx
SHEPrusi U CWJIa UHTEJJIEKTa HE COOTBETCTBOBAJIM MOEMY BSJIOMY COCTOSHUIO U IO3TOMY
JIeiCTBOBANIM MHE Ha HEPBHI.

Jeno B ToM, 4TO OOIIEHHE - HE MPOCTO (DAKTHI WIIM CIOBA. JTO - MYy3bIKa, 3TO - MEJIOIUSI.
OO0maTecs - 3HAYUT cAeTaTh TaK, YTOOBI Balll COOECEHUK TOYYBCTBOBAJ Ce0s PSIIOM C BaMU JIETKO
U HENPHUHYXKIECHHO. DTO 3HAYUT BMECTE M3/aBaTh MPUSTHBIC M YTCHIMTEIbHBIE 3BYKH, KaK 3TO
JIENal0T MyPJBbIKAIOMIKUE KOThl M KOIIKH, TalAsIIie AeTH WIN JIIOAH, TIOIIKue XopoM. Brel, mpexae
BCETO0, JOJKHBI IPOHUKHYTHCSI HACTPOEHUEM Balllero cOOeCeHHKA.

[TonobHO y4eHHMKaM My3bIKATbHOW IIKOJBI, HapacleB MOBTOPSIONIUM BCIEJ 32 CBOUM
y4HuTelleM HOTHI, Hactosmme Mactepa OddexktuBHbx KoMMyHUKaMii MPUCITYHIUBAIOTCS K
WHTOHALIUSAM M TOHY T0JIOCa CBOMX COOECETHUKOB U KOMUPYIOT UX. BMecTO TOro 4To0BI SHEPTUYHO
(dbopcupoBaTh pasroBOp, TPEACTABUTEIN HWHTEIUICKTYadbHONH OJIUTHI MOTJIA OBl MIHOBEHHO
MOJICTPOUTHCA K MOEMY amaTHYHOMY M BsUIOMY HAcTpoeHHuio, ckaszaB: "Jla, mudT emer odveHb
Me/uleHHO, He Tak Jsu?" OHu Moru Obl mpeamnocnath cBoed uHpopMauuu Bompoc: "Bel
KOT/a-HUOYIb 33AyMBIBAIUCH O TOM, MOYeMy JUQT IBHXKETCS Tak MmenneHHo?" S Obl MCKpeHHe
orBeruna: "/la, koHeuHo". Ilocie HECKONbKMX MTHOBEHHM CHHXPOHHM3allMd M BBIPAaBHUBAHUS
yYpOBHEH SHEpruu, s Obl MPUHSIA U BBICIYyIIAa UX OOBSICHEHHUS O PEryJIUPOBKE HAMPABISIONINX
peIbCOB WM O JIOOOM APYroil 4epTOBIIMHE, KOTOpas Oblla B 3TOM 3amelmnana. M mexmy Hamu
MOTJIU CIIOKUTHCS APYKECKHE OTHOIICHHS.

S yBepeHa, Bbl TOXE CTPaJaliy OT arpecCHM, BHI3BAHHON HECOITIACOBAHHOCTBHIO HACTPOECHH.
Brl HaBepHsika ObIBaTM B TaKOM CUTYyalluu, KOTJa, jKeJas paccaabuThes, HEOKUIAHHO OKa3hIBAIHCH
MOJT TPAaJOM BOIIPOCOB BO30YXKIEHHOTO KoJulernm mo pabdore. Mim HaoOOpOT: BBI OmasasiBacTe,
CJIOMSI TOJIOBY HECETECh Ha BCTPEUy, a B 3TOT MOMEHT Balll KOJIJIera OCTaHABIIMBAET BaC U HAYMHAET
HE CIIellla pacCKa3blBaTh BaM CBOIO JUIMHHYIO CKYUYHYIO HUCTOpHUI0. 1 He Ba)XHO, MHTEpECEH JIU BaM
€ro pacckas WId HET, BBl MPOCTO HE XOTUTE CIYIIATh €ro ceifuac.

[TepBeIii mar Kk ycrnenrHoMmy OOIICHHIO, €CJIA Bbl XOTUTE HaYaTh Pa3roBOp M HE 3aTyIIUTh €ro
B 3apOoAbIlIe, COCTOMT B TOM, YTOOBI TOACTPOUTHCA IOJ HACTPOEHHE Ballero coOecelIHHKa,
MIPOU3HECS OJTHO WM AHA mpemioxeHus. Korna neno xacaercs "cBETCKOM Oecenbl" Wi 0OBIYHOTO
Tpena, TyMalTe 0 My3bIKe, a He O cioBaX. JKUBOW WJIM MEUITMTEIbHBIN YeJIOBEK Ball coOeCeTHUK?
Cornacyiite CBOW PUTM C €ro pUTMOM. S Ha3bIBAIO 3TO CO8NAOEHUEM HECPOEHUSL.

Cor1acOBaHHOCTh HACTPOEHHMS] MOXET CTATh NPUYMHONH 3aKJIKYEHHUS] CIEeJIKH WJIH
NPHUBECTH K ee pa3pbIBy

YMeHue MmoAcTpoUThCS MOJ HACTPOSHHE KIMEHTA - BaXKHBIM HaBBIK JJIS JI00OT0 MpOAaBIIA.
Heckonbko neT Ha3aj s pemunsia yCTpOUTh BEUEPUHKY B UecTh Moeil myuien noapyru Cremisl. K
3TOMYy OBLJIO TpU MOBOJA, MOCKOJBKY B €€ JKU3HH MPOU3OILIN Cpa3y TPU BaXKHBIX COOBITHSL.
Bo-niepBbix, y Ctenbl ObLT IeHb POKICHHUS. BO-BTOPBIX, TOTBKO YTO COCTOSIIACH €€ MOMOJBKa. U,
B-TpeThuX, CTeIa TOJBKO YTO MOJaydnsia paboTy, 0 KOTopoil maBHO MeuTaia. Cremia Obta Moei
MOJIPYTOM eIle CO BpEMEH IIKOJbI, U 51 OyKBaJIbHO JIeTaja Ha KPBUIbSX B MPEIBKYIICHHH BECEIOr0
Mpa3HHUKA 10 MOBOJY €€ AHS POKICHHUS - TOMOJIBKH - YCIEIIHOTO TPYA0yCTPONUCTBA.

S cnplmmana, 9To B OAHOM U3 JIydlIUX (PPaHIly3CKUX PECTOPAHOB €CTh CUMIATHYHBINA
OTJIENbHBIN 3aJ1 AJIsl POBEACHUS TOPKECTB U BeueprHOK. OKOJIO MATH 4acoB Beuepa 5, CBETACH OT
CYacThs, BJIETE€JIa B PECTOPAaH M 3acTajla €ro AUPEKTOpa-paclopsauTelis, KOrja OH arnaTUYHO
paccMatpuBai rpaduk 3arpy3ku 3a0B pecTtopana. S Bo30yXIeHHO mpolederana eMy O TOM, YTO
MBI cOOMpaeMcsi OTMETUTD Cpa3y TPU BAKHBIX COOBITHS B KU3HU MOEU TOJPYTH, U MOMPOCHIIA €TO
MOKa3aTh MHE TOT CaMblid YIUBUTENbHBIM 3al ISl TOPXKECTB, O KOTOPOM MHE TaK MHOIO
paccka3piBanu. Hu OOMH MyCKysl HE JpOTHYJN Ha JUIE paclopsiAMTeNis, WU OH, JaXe He
YIBIOHYBIIMCH, METAILTMYECKAM TOJIOCOM cKazai: "J[Bepb B 3al B KOHIIE Kopuaopa. Ber Moxere
IIPOMTH TyJa U IOCMOTPETh, €CIIU XOTUTE".

BAM! Huuero cebGe, ycrpoutenp npa3gHukoB! [log BIuMsHMEM MpPadyHOTO BBIPAXKEHUS €TO
JMIa MOE MPa3THUYHOE HACTPOCHHE MOMEHTAIBHO PAaccesioch, sl OOMbINE HEe X0Tea apeHI0BaTh
3a]l B 3TOM MAUOTCKOM pecTtopaHe. OH MOTepsul apeHaaTopa mpexjae, 4eM s Jake yBuaena 3ai. S



MOKMHYJIA €T0 PECTOpaH, MOKIISBIINCH HAWTH MECTO, TN MepcoHan OyAeT, Mo MEHbIIeH Mepe,
oenamsv U0, YTO pa3fieisieT Hally pajocTh IO MOBOJY CIYYUBIIHUXCS B KH3HM MOEH MOJIPYId
COOBITHH.

Kaxnas MaTh moJCO3HATENBHO 3HAET 00 3TOM. UTOOBI yCIOKOUTH MJIauylero peobeHka, MaTh
HE MpocTo MaieT pykamu u KpuuuT "Ycnokoiicsa!" Her, ona Oeper pebenka Ha pyku. OHa
npuunrtaer: "Hy, Hy, Hy", comepexuBas HEKOTOpPOE BpeMs CTpaJaHusiM peOeHKa. 3areM OHa
MOCTENICHHO TIEPEBOJUT WX pa3roBOp B CUACTIMBOE BOpKOBaHWe. Bce Bamm coOecemHUKH -
B3pociable netu! IloacrpoiiTech Mmox MX HACTPOEHHE, €CIU BBl XOTHUTE, YTOOBI OHHU IEpecTatu
IUTaKaTh, HAYaJIM MOKYIAaTh BAll TOBAap WM M3MEHWJIM CBOE MHEHHE M COTJACHIINCH C BallMMHU
apryMeHTaMHu.

Ipuem 10: IToocmpoitmecsy noo ux nacmpoenue

[lpexne ueM OTKPBITh CBOM pOT, NpOAHAIM3UPYHTE TOJOC U HACTPOEHHUE BAaIIEro
co0eceiHMKa, YTOObI BBISICHUTH €r0 WK €€ HacTpoeHue. OLEHUTE ero Wi €€ COCTOSHUE, YTOObI
MOHATH, KaK ce0sl 4yBCTBYET Balll COOECETHUK: OXKMBJIEH, CKy4aeT WU cremuT. Eciau Bbl XoTuTe,
9TOOBI OKpYIKAIOIIMEe MPUCIYIIAINCh K BalleMy MHEHHUIO, BBl JIOJDKHBI IMOJCTPOMTHCS MO X
HACTPOEHHUE U NEPEHITh TOH U PUTM UX roJI0ca, XOTs Obl HA HEKOTOPOE BpeMs.

naea 11. BOoxHo8€eHHbIl 3aHyOa.

"C 4ero Jy4iue Bcero Ha4aTh pasroBop, KOrjaa s BCTpe4yaro HOBOro yesnosexa?"

OpHaxxapl s ObUTa Ha BEUEPHHKE, IJI€ 3aMETWIa MapHs, OKPYKEHHOTO KOMIAHHEH, ITaKUM
"an-xmyOOoM", WIEHBI KOTOPOTO JIOBWIJIM KaXJI0€ €ro cloBO. [lapeHs yibiOancs, >KeCTUKYJINPOBA,
- OBUTO OYEBHJIHO, YTO OH yMeNl YyBJIYb CBOUX chymaTteneid. Sl momomuia moOmuxke, YTOOBI
MOCIyIIaTh 3TOr0 BBIJAIOLIErocss oparopa. [IpucoeaMHMBIINCH K TOJME €ro IModuTaTened u
pa3BecuB yIId, s BHUMaja €My Mapy MHHYT. BHe3amHo 10 MEHs JOILIO: MapeHb TOBOPUI 00
OYEBHJIHBIX U JaKe BeCchMa OaHanbHBIX Bemax! Ero peus Obuta cKydHOM U Tynoii! 3aTo OH Jaenuiics
CBOMMH 3aHYJIHBIMH HAOTIOJCHHUSIMH C HETMOJAEIBHOW CTPACThlO, U UMEHHO 3THUM 3aBOPaKHBAII
CBOMX ciylIaTeneil. OToT ciayyail yOeaus MeHs: 110 He B TOM, ¥mo Bbl TOBOPUTE, JEJI0 B TOM, KaK
BBl TOBOPUTE 3TO.

Yacto monu copammBaroT MeHs: "C 4ero Jiydiie BCEro HadyaTh pa3roBOp, KOTJa sl BIIEPBBIC
BCTpeyaro HoBoro yesnoseka?" Sl gar0o UM TOT K€ OTBET, KOTOPbIH MHE BCerja JaBajia OjHa
JKEHIIIMHA, paboTaBias B MoeM oduce. Bo Bpems o6eaeHHOro nepepriBa JlopoT 4acTo ocTaBanach
3a cBOMM pabounm croiioMm. MHOTr[a, Korjna s BBIXOJWIA B MaraswH, 4TOObl KYNHTH COHJBHYU H
MIePEKYCHUTh, 5 cripammBaia ee: "JlopoTu, uto KynuTh TeOe Ha 00en?"

Jopotu, He kenast BBITIAETh HaBI3YMUBOM, 00bI9HO ToBOpwia: "O, 1a 4ro yrogaHo..."

"Her, Hopotu! - xoTenocr MHE 3aKpuyaTh Ha Hee. - CKaxu MHE, 4eTo Thl Xouelb. bytepopon
¢ BeTunHOU U cbipom? Canat ¢ mailonezom? OpexoBoe Macio ¢ 6aHanamu? Ytounu! TBoe "uTto
yroaHo" cOMBAeT MEHs C TOJKY".

Kakum Obl pa304apOBBIBAIONIMM HU BBITJIAET MOW OTBET Ha BOIPOC, C YErO JIydYIlle BCETO
HayaTh MEpBbINA pa3roBop, HO oH TakoB: "C uvero yroano!" I[Toromy 4To OUYTH BCE, UTO BBl CKAXKETE,
JNEHUCTBUTENBHO TMOAOWUIET, €CIM 3TO TOMOXKET COOECeIHHKY MOYYBCTBOBAaTh Ce€0sl JIETKO H
HENPHUHYXJICHHO U OyJIeT BBICKa3aHO YMOIIMOHAIBHO.

Kak caenath Tak, 4ToObI COOECETHUK MOYYBCTBOBAI ce€0s JIETKO M HEMPUHYXJIeHHO? YOeaus
€ro WM €e, YTO Y HUX BCE B MOPSAKE M YTO BBl 00a YeM-TO MOXO0XKH W Onu3Kku Apyr apyry. Korma
BaM YyJIaeTCs 3TO ClIeNaTh, BBl pa3pyliaeTe CTeHbI cTpaxa, MOJ03PUTEIHLHOCTH 1 HEOBEPHSI.

BanajabHOCTH €0O31a10T Y3bI APYKObI

CoMmroanp XasikaBa ObLT  TPE3UICHTOM YHUBEPCHUTETa, AaMEPUKAHCKHUM CEHATOpOM U
BBIJAIOIIMMCS JIMHTBUCTOM SATOHCKOTO MpOHCXOxkAeHHUs. OH TOBeJaJl HaM HUCTOPHUIO, KOTOpas
MIPOJIEMOHCTPHUPOBAIA I[IEHHOCTh TOTO, YTO OH Ha3blBal "HEOPUTHHAIBHBIMH 3aMEYaHHUSIMH H
BBICKa3bIBAaHUSIMU".

B nauane 1942 rona, yepes HecKoNIbKO Hefenb nocie BeTymieHus: Coeannennbix [lITatoB Bo
Btopyto MupoByro BOiHY, B TO BpeMsi, KOTJa MOBCIOJy B AMEpPUKE XOAMWIU CIyXd O SITTOHCKUX



LIMHOHAX, - XasKaBe MPUIIOCh MPOBECTH HECKOJIBKO YAacOB HA JKEJIE3HOJOPONKHOW CTAHLUU B
ropoae OwkoT, wraT BuckoHcun, B oxxugannu noe3ga. OH 3aMeTHII, UTO JIFOJIM, >K/IaBIINE TOe3/1a
BMECTE€ C HHUM, IOJO3PUTENBbHO KOCWJIMCh Ha Hero. Illma BoilHAa, M OKpy’KalolUX TPEBOXKUIIO
MIPUCYTCTBUE psAaoM ¢ HUMH simoHna. [lo3nnee XasikaBa mucan o6 stoM: "Cympyskeckasl mapa c
MaJeHbKUM pEOEHKOM CMOTpella Ha MEHS C HECKPbIBAEMOHl TPEBOTOM, CYIpPYrd IOCTOSHHO
MepenenThIBAINCH O YEM-TO, TJIsAI1 Ha MEHA".

Uro xe cpaeman XasdkaBa, 4ToObl ycmokouTh uX? OH BbICKa3aJl MNOJYEPKHYTO
HEOpUTHHANBHBIE 3aMeuyaHus. OH CKazal My»XYHMHE, OTI[y MaJeHbKOro peOeHKa, YTO HET HUYETO
XOpOILLIEro B TOM, YTO MOE3]] 3aJ€PKUBAETCS, MOCKOJIbKY C HACTYIIJIEHMEM Beuepa CTaHOBHUTCS BCE
XOJIOZHEE.

Myx4rHa COrIacuiIcs.

" mpomomkun, - mumer XaskaBa. - S 3aMeTWi, YTO, AOJKHO OBITh, OYEHb TSDKETIO
MyTELIECTBOBaTh C MaJeHbKUM PEOEHKOM Ha pyKaxX, OCOOEHHO 3MMOM, KOrja Ioe3fa XOAAT Tak
HeperynsapHo. My>K4iHa CHOBa COTJIacHIICS. 3aTeM 5 CIPOCHII, CKOJIBKO JIET UX peOeHKY U 3aMeTuII,
YTO OH BBIMJISAUT HE T10 TOJjaM KPENKUM U CUJIbHBIM. V1 BHOBb My»4YMHa COTJIACHIICS, HA 3TOT pa3 ¢
Jerkoi ynelOkoi. HampsikeHrne Mexay HaMu ucuesmo'.

[Tocne Toro oOmeHa emie ABYMsI WM TpPEMS pEIUIMKAaMH, MYX4YHMHA CHpPOCHI XasKaBy:
"Hanerock, 4To He 00MKY Bac CBOMM BOIIPOCOM, HO Belb BHI - siMOHEI, He Tak 1u? Kak Bl mymaere,
SITIOHIBI MOTYT BBIUTPATh BOMHY?"

"3Haete, - oTBeTMN XasKkaBa, - Ballld NPEANOJIOKEHUS HMYEM HE OTJIMYAKOTCS OT MouX.
3HAI0 TOJIBKO TO, O Ye€M MpouuTan B raserax. Ml y MeHs CIIO)KMJIOCH Takoe BIIEYATJIEHUE, YTO
SnoHus, KOTOpOM He XBaraeT yris, CTald W He(TU... HUKOTJAA HE CMOXET MOOEAUTH TaKyIo
MIPOMBIIIJIEHHO Pa3BUTYIO JiepkaBy kak CoenuHeHHsble TaTsr".

XaskaBa mpomonkan: "Mou cooOpakeHHST BOBCE HE OBbUIM OpPUTHMHAIBHBIMHU, OHHM HE
BBITJISIIENIA KaK CIIOBA XOPOLIO WH(OPMHPOBAHHOTO dYesoBeka. COTHU pPagHOKOMMEHTATOPOB...
TOBOPUJIM T€ € CaMbl€ BELIY HAa MPOTSHKEHUM MOCIEIHUX Heaenb. Ho MMEHHO moToMy, 4TO MO
3aMEYaHUsl Ka3alMCh XOPOIIO 3HAKOMBIMH M COOTBETCTBOBAJIM OOIIEHPUHATON '"MpaBUILHOR"
TOYKE 3PEHUs, C HUMH JIETKO OBLIO COTJIacUThCs".

UYenoBek U3 BuckoHcHHA corimacwics ¢ 3TUM, U 3TO, Ka3ajocCh, IPUHECIO €My OTPOMHOE
obnerdyenne. OH ckazan: " Hameroch, Balll POACTBEHHUKH HE OKAa3aJUCh MO Ty CTOPOHY OKeaHa,
KOI'/Ia Havajach BOMHA".

"Het, onu ceiiuac tam, - oTBeTW XasikaBa. - Moii oTell, MaTh U ABE MJIAJIIINUX CECTPhI celvac
B SAnonun".

"Br1 3Haete, uTo ¢ HUMH?" - CIPOCHIT MY>KUHHA.

"Pa3Be ceifuac 006 ’TOM MOXXHO y3HaTh?" - OTBETHII XasKaBa.

N Myx4duHa, W €ro »XeHa BBHITIAEIN CMYIICHHBIMA W OBLIM TOJIHBI couyBCTBHs. "Kak BbI
JIyMaeTe, Bbl HE CMOXKETE YBUAETh UX WIM MOJIYYUTh OT HUX Kakue-HUOYIb U3BECTHUs, ITOKa BOMHA
He 3aKoH4uTCA?"

DTOT aUanor Helb3s ObLIO HAa3BaTh HACTOAIIMM OOIIEHHEM, HO Yepe3 JECATh MUHYT CYIPYTH
npuriacuian XaskaBy, - KOTOPOrO OHM CHayajla CUMTAIN SIIOHCKUM IIMHOHOM, - MTOTOCTUTh B UX
pooHOM ropone M moobenarb B ux nome. M Bce Onaromaps TOMy, YTO 3TOT BBLAAIOLIUICS
YUEHBIH-(UIOIOr MPOCTO 3aroBOpMiI C HHUMH, UM HMX pPa3roBop ObUT BIIOJHE 3aypsAHBIM H
HEOpUTMHANBHBIM. Mactepa OOIIEHUS 3HAIOT, YTO HMEHHO Takuhe cJoBa OOJbIIEe BCETO
yCHOKauBalOT coOeceAHMKa W TMOAXOMAAT JJIs MEpPBOrO0 pa3roBopa, - CJIOBA, MOAOOHBIE TEM, YTO
rOBOpWJI ceHaTop XaskaBa, - HEOPUTHHAJbHBIC, 3aypsiHble, Aaxe OananpHele. Ho He
Oe3paznuyHble. XasKaBa JeNIJICs CBOUMHU MBICTISIMU M YyBCTBAMHU UCKPEHHE U CO CTPACTHIO.

IMoguuMemcs Haa 0AHAJIBLHOCTLIO OBLITHSA

be3yciioBHO, HET HUKaKOW HEOOXOIUMOCTH M B JTaJbHEUIIIEM OOIICHUH TTPUACPIKUBATHCS TOM
’Ke MaHepbl "cBeTCKHMX pasroBopoB". Ecnm BBl 3aMeTHNIM, YTO Baml COOECEIHUK MPOSBISET
He3aypsiIHbIM yM Wi o0JajaeT SPKO BBIPaKEHHBIM YYBCTBOM IOMOpA, BOCIOJB3YMTECH ITHM.
Bame oOmienne Oyaer Torja pa3BUBaTLCS €CTECTBEHHO U COTIacOoBaHHO. He gopcupyiite pa3Butue
COOBITHH, KaK B MPEAbIAYIIEM MPUMEPE ITO CAETANIU MPEICTABUTEIN WHTEIIEKTYalbHOW AJIUTHI, -



WHaue BalleMy COOECEIHUKY TOKAKETCS, YTO BbI PHCYETECh WIIH MBITAETECh IyCTUTh TBUTH B TJ1a3a.
I'maBHBIN BBIBOA: HaiiauTe B ceOe MY»KECTBO ObITh OaHAIbHBIM M TOBOPHUTH TPUBHAIBHBIC BEIIH.
Jlronu, - moMHUTE 00 3TOM, - 00paIaroT 0oJblliee BHUMAHUE Ha Balll TOH, YeM Ha BaIllH CJIOBA.

IIpuem 11: Booxnosennwtii 3anyoa

Becriokoutech 0 TOM, ¢ 4ero HavaTh NEPBEIH pa3roBop? ['OHUTE TPOYL CBOM CTPAXU: B JIFOOOM
ciydae 80 MPOLIEHTOB BIEYATICHHUI, KOTOpPbIE MOIY4YalOT O Bac Ballld CIyIIaTeId, HE HWMEIOT
HUYEero o0miero co cioBaMu. [logoiieT mpakTUYECKu BCe, ¢ 4ero Obl Bbl HUM HAa4YaJd CBOIO PEYb.
Kakumu Ob1 GaHaNbHBIMH M 3aHYJHBIMH HH OBUIM Ballld CJIOBAa, - TOTOBHOCTh K COIEPEKHUBAHUIO,
MOJIOKUTEIbHBIE MaHEpbl W OHTy3UMa3M B TOJIOCE CIeNalT HX YOeAuTEenbHbIMH, a Bac -
3aCIy’KHUBAOIIUM JOBEPUS U BHUMAHHUS.

"Bce, 4TO YroaHo, KpoMe JIUBepHO# KoabachI!"

Bepuemcst k JlopoTu, KoTOpasi CUIUT 32 CBOUM PabO4YMM CTOJIOM M AET CBOM COHIBUYH.
WNHorna, xorja s BBIXOJWJIAa U3 KOMHATHI, JJoMas ce0e rojoBy B IOUCKAaX OTBETa Ha BOIPOC, UTO XKE
KyIuTh €il Ha 00ef1, oHa roBopuIiIa MHE Beien: "Bcee, 4To yroaHo, KpoMe JTuBepHoM koiback!"

Cmacu60, JIopoTH, 3T0 XOTh U HEOOJIbINAs, HO BCE-TaKH TTOMOIIIb.

Bor Bam Mos momomib B Ayxe 3TOro "BCe, YTO YroAHO, KpoMe IUBEpHON Kojabachl"
OTHOCHUTEIIHO TIEPBBIX MOMEHTOB 00mIeHHs. Bce, 4To OB BBl HH CKa3aid, MOAOHAET, €CIIH TOIBKO
3TO HE BBITTISIUT Kak >Kano0bl, TPyOOCTh WM MOXKET OBITh HEMPHUATHO cobeceqHuKy. Ecnu Bamm
MIEpBBIE CJIOBA OKAXYTCS Kajgo00H - JII0AM 3alOMHST Bac UMEHHO TakuM. [louemy? IloTomy uTO
Ballle HBITBE - 3TO TO, YTO HABCETJa OCTAHETCS B CO3HAHUHM BAIIET0 HOBOTO 3HAKOMOTO WIIU
3HAKOMOM B KayeCTBE BOCIIOMUHAHHI O Bac. Bbl MoxkeTe ObITh CaMbIM CUACTJIUBBIM YEJIOBEKOM U
HEUCIPAaBUMBIM ONTHMHMCTOM, HO OHH-TO Kak 00 3ToM y3HatotT? Eciu Bamie mepBoe 3amedaHue
Oynet xano0oi, BbI - Opro3ra. Ecnu Baim nepBbie clioBa rpyObl, /ISl BAIlIETO0 HOBOTO 3HAKOMOTO BBI
ocTaHeTech JAypakoMm. Ecnum Bamm mepBble ClIOBa HEMPHUSTHBI, Bac 3alOMHST MEpP3KUM
OTBpaTUTENbHBIM TUIIOM. Pa3 u HaBceraa.

Kpome Ttakux "taby", momxoautr Bce. ChopocuTe HX, OTKyJa OH pPOJOM, Kak OHa
IIO3HAKOMMWIIACH C XO35MKOU I0Ma HUJIU C YCTPOUTEIEM BEUEPUHKH, T/1€ OH KYIWI 3TOT IIPEKPACHBII
KOCTIOM, KOTOPBII Tak eMy HJIET, - M TaK Jlajee U Tak janee. Bee nemno B ToMm, 4TOOBI 3a/1aTh CBOEMY
coOeceTHUKY BITOJTHE OaHAJIBHBIN BOIIPOC C YyBCTBOM U SHTY3HAa3MOM.

Bbl Bce eme 4yBCTByeTe ce0si HEYBEPEHHO, MOJXOIs K HE3HAKOMBbIM JrofsM? JlaBaiiTe
HEHAJIOJITO CBEPHEM Ha OKOJBHYIO JIOPOTY C HAalIero MarucTpajbHOro MyTH K 3((eKTuBHOMY U
BBIPA3UTENBLHOMY OOIIEeHUIO. S TMO3HAKOMIIIO Bac C TpeMs IMpUEMaMH, KOTOpbIE MOMOTYT BaM
3HAKOMUTBHCS C JIIOAbMHM HA BEUEPHUHKAX, MpUEMax WIM TYCOBKaX, - U 3aTEM JEBATh NPUEMOB,
9TOOBI C/IENIaTh Jake HEOOIBIIIONW Pa3roBOp OOJIBITUM COOBITHEM.

Mnaea 12. Bce2cz0a Hocume Heumo.

Yro Takoe "Heumo'?

MacTtepa, B COBEpILICHCTBE OBJIAJIEBIINE HCKYCCTBOM 3HAKOMUTHLCS C JEBYIIKaMH (B HapoJe
9TO Ha3bIBaeTcs 'cheMOM'"), B HENAX MOBBIIEHUS 3(P(EKTUBHOCTH IOMCKA TOTEHIIMAIBHBIX
BO3JTIOOJIEHHBIX pa3paboTaid OAHY 3aHMMATENbHYI0 TEXHHKY, KOTOpas OJUHAKOBO XOpOIla MIJis
3aBsI3bIBAaHUS 3HAKOMCTB KakK B OOIIECTBEHHOH, TaKk U B JEJOBOW KM3HU. DTa TEXHUKA HE TpeOyeT
OT BaC HUKAKNX UCKIIOYUTEIHHBIX HAaBBIKOB, KPOME CMEIIOCTH BBICTABIISITh Ha BceoOIee 0003peHne
Y MMOCTOSSHHO HOCUTh HEKUH 3aHUMATEIIbHBIN NpeameT -Heumo.

UYto takoe Heumo? Heumo - 3TO 4TO-TO HEOOBIYHOE, YTO BBl HOCUTE Ha ceOe MM ¢ COOOM -
HeoObIuHas OpolIb WM 3HAYOK, HEOObIUHAsl J1aMCKas CyMOYKa WM OyMa)KHUK, YyJHOM TaJICTyK,
3a0aBHasg uuwsina. Heumo - 3T0 000N MpeaMeT, KOTOpBI MpPHUBIEKAET BHUMAHUE IIOJEH U
o0y /1aeT MX IMOJOUTH K BaM U CHPOCHTH: "Y-yx, a 9To 310 Takoe?" Bame Heumo MoOXeT ObITH
M3BbICKAaHHBIM WM SIPKUM M KpUYallUM [PEAMETOM - HACKOJBKO 3TO COOTBETCTBYET Balleil
WH/IUBUAYaTBbHOCTH U 00CTOSITEIIHLCTBAM.

S, HarmpuMep, HOIIly Ha I1ee CTAPOMOJIHBIE KPYTIJIbIE OUKH, TOX0XKHUE HA MEHCHE WU ABONHOM
MOHOKJIb. Ha BeuepuHkax, BcTpeuax M MPOUYMX OOIIECTBEHHBIX cOOpHUIIaX KO MHE YacTO MOAXOMAST



M0003HATEIbHBIE MYXYHHBI M CIipammBaioT: "A 4yto 310 Takoe?" S oOBACHSIO, YTO ATO JIOPHET,
KOTOPBIH JOCTaNCs MHE B HACIEACTBO OT MOoei 0a0ymiku. ITo, €CTECTBEHHO, OTKPHIBAET IIMPOKHE
BO3MOYKHOCTH, YTOOBI BBISICHUTH MOE€ OTHOIICHHE K OOBIYHBIM OYKaM, OOCYIUTHh TPOOIEMBI CO
3peHuEM, yAOCTOBEPUTHCS B MOEH HCKpeHHEH o0BU K 0aldyIike, CIIPaBUTHCS O €€ 370pPOBbE,
MOKa3aTh ce0sl TOHKUM IIEHUTENIEM aHTHKBapuara - BCE€, YTO MPUAET B TOJOBY IMBITIUBOMY
HCCIEA0BaTENIO.

Bo3moxHO, BB, HE mOJ03peBasi 00 ATOM, OJHAXKIbl YK€ Majlu >KEPTBOM 3TOr0 CTaBILIETrO
JIereH 01 mpreMa. 3amMeyaid JIM Bbl B TOJIIE JIOJCi Ha BEUEPUHKE KOTO-TO, C KEM BaM XOTENOCh Obl
MMO3HAKOMUTHCS? 3aTe€M BbI JIOMAJIM OJIOBY B IIOUCKAX MOBOJIA, YTOOBI OJIONTH, 3aBsI3aTh Pa3roBOp
1 1o3HakoMuThCs. U BOpyT - 0 uyno! - Bbl 0OHAPYKUBATH, YTO OH HJIM OHA UMENH MPHU cebe HeuTo
CBEPXBECTECTBEHHOE, HEOObIYHOE WM YJIWBUTEIBHOE, HEKMH NpPEIMET, CMBICI KOTOPOTO HE
yKJIaJbIBaJICA y Bac B FOJIOBE U MPEAHA3HAUCHUE KOTOPOTO TPeOOBAIO MOSCHEHUH.

Heumo xkak cpeacTBO HATH CBOIO JIIOOOBD

Bame Heumo - HaneXHbI MOMOIIHUK B MOMCKaX HOBBIX JIEJOBBIX KOHTAaKTOB WJIM HOBOT'O
pomana. Mo¥t mpusitens Allekcanap, Kyna Obl OH HU IIIeJI, BCer1a HOCUT ¢ coOoii yeTku. OH 3Haer,
4TO JM00as KEHIIKWHA, KOTOpasi 3aX04eT ¢ HUM TMOTOBOPHUTD, MOAOUIET U CIPOCUT ero: "A g uero
310 Bam?"

3anymaiitech 00 5TOM, JKEHTJIbMEHHI. IIpencTaBpTe, 4TO BBl OKa3alUCh Ha BEUYEPUHKE.
[IpuBnekarenpHas >KEHIMHA MOJOXKWIA Ha Bac ria3. OHa XO4eT NMO3HAKOMMUTHCS C BaMH, HO HE
3HAET C Yero HavaTh U ¢ coxaneHuem aymaet: "/la, cynapp, Bbl MHE HpaBuTech. Ho, boxe moii, uTo
MHE BaM CKa3zaTh? Y MEHS MPOCTO HET HUKAKOTO MOBOJA. Y Bac JAOHKHO ObITh Heumo".

HNmure B npyrux Heumo

[MomoOHBIM ke 00pa3oM BBl CaMH JIOJDKHBI CTaTh BHHMATENIbHBIM HaONOgaTereM |
TIIATEIBHO UCCIIEeIOBATh OJICSTHUE TEX, C KEM XOTUTE MO3HAKOMUTHCA. [ToueMy Obl BaM He MIPOSBUTH
HMHTEpEC K HOCOBOMY IUIATKY, KOTOPBIM BBITVIAJBIBAET W3 KapMaHa KOCTIOMa IPOMBIIIJIEHHOIO
Mar”ara, He TOMHTEPECOBAThCS OPOIIbIO, YKpAIIAIOIIeH rpyb POCKOIIHOM 1aMbl, MU HEOOBIYHBIM
MEPCTHEM Ha TMajblie JUPEKTOpa KOMIAHUU, B KOTOPOU BBl XOTeNU Obl paboTaTh?

Bbl BuanTe, YTO COCTOATENBHBIA YEIOBEK, KOTOPBIM MOr Obl KyMUTh C€0€ COTHIO Pa3HBIX
akceccyapoB wid "QeHedyek'", HOCUT Ha TPyAH MaJeHbKHI 3HaYOK 4jieHa rojibd-kimyba? Ckaxure
emy: "lIpoctute, s 3aMeTH y BAac 3TOT CUMIIATHUYHBIA 3HA4YOK. BBl U B caMOM Jejie UIrpaeTe B
ronbd? S Toxe. Ha xakoii rutomazke Bol 0ObIYHO Urpaete?”

Bama BusnTHasg kaprouka W Bame [Heumo - TIaBHbIE CPEACTBA KOMMYHHUKAIIMM U
camounieHTHpUKauu. Kaxaeni pa3, BXxoas B JTH(T, MOJHUMASCH HA MOPOT UYXKOro JOMa WA
oduca WK HANPaBISSCh HA BEUEPUHKY, YOeIUTECh, UTO Balle Heumo OONTaeTCsl HAa BaC U XOPOIIO
3aMETHO OKPY>KAIOILUM JIFOSIM.

IIpuem 12: Bcezoa nocume Heumo

Kaxnplii pa3, oTnpasisisick Ha OOIIECTBEHHOE MEPONpPHUATHE, HOCUTE MU Oepure ¢ coboii
HEYTO HEOOBIYHOE, YTOOBI AAaTh JIOJSM, KOTOPbIE COYTYT Bac MHTEPECHBIM HE3HAKOMIIEM WIIH
04YapoBaTeIbHON HE3HAKOMKOM, MOBOJ MMOAONTH K BaM U MO3HAKOMUTHCA. "VI3BUHUTE, HE MOTIIH OBl
BbI OOBSICHUTH MHE... yTOo OTO?"

Crnenyromuii mpuem o00s3aH CBOMM TPOUCXOXKJICHHEM PELIMTEIbHBIM M HENPEKJIOHHBIM
MOJINTHKAM, KOTOpPbIE HE YIYCTAT HA OJAHOTO 3aBCerjaTasl BEUEPUHOK, €CJIM YBEPEHBI, YTO OH WU
OHa MOT'YT OKa3aThCs MOJIE3HBIMH B UX N30MpaTeIbHON KOMITAaHUH.

Mnaea 13. Kmo amo?

Yro neaThb, ecjIM OH WM OHA He HocAT HeuTo

[Ipennonoxum, Bbl TOJBKO YTO MPHUCTAIbHO M3YUYWJIM TEJIO MOTEHLHMAJIBHOTO JIEJI0BOIO
napTHepa, ¢ KOTOPBIM XOTHUTE MO3HAKOMUTHLCS. Bbl HampacHO ocMOTpenu ero ¢ ToyioBsl 1o miaT. Ha
HEM HET HHU €IUHOro IIpeJMEeTa, KOTOpPbIii MOXXHO ObUIO OBl HCHOJB30BaTh Kak Heumo B
COOTBETCTBHUHM C BBILIEH3JI0KEHHON METOIUKOM.

Ecnu BBl motepnieny (pruacko, MbITasiCh HAMTH B YEIIOBEKE YTO-HUOY/b, YTO MOKHO OBUIO OBI



WCTIOJIB30BaTh KaK MOBOJ JUI 3HAKOMCTBA, OOpaTUTECh K clieayronieMy npuemy. Kak 3To oObraHO
JIeNaloT YIpsIMbIE TOJIUTUKH, TOAOHANTE K X03sIMKe BEUEPUHKU WIH K YCTPOUTEIIO MEPONIPUATHS U
cnpocute: "TOT My»X4nHa/Ta KEHIIMHA - BOH TaM - K&KeTcs MHE HHTepecHbIM. K10 oH/0HA?" 3atem
MOTIPOCUTE BaC MO3HAKOMUTb. OTOpOChTE COMHEHMsA. XO35IMH WIM XO3siiKa Beuepa OyAeT pajbl
TOMY, YTO Bbl HE CKYUYaeTe U HaIlUIl UHTEPECHBIM XOTs OBl OTHOTO U3 TOCTEH.

Ecnu BaM HeyZOOHO OTpBIBaTh XO3HKYy BEUYEPHUHKHM WJIM YCTPOHUTEIEH MEpONpHUATHS OT
IpyTUX TOCTEH, He BCE eme MoTepsHo. B 3Tom ciiydyae He HacrtamBaiiTe Ha (OpMaTbHOM
MPEJCTaBICHUN Bac ApYr JIpyry. IIpocTo BHITAHHTE M3 HUX JOCTATOYHYIO MH(POPMALHUIO, KOTOpas
IIOMOYKET BaM IMOJOMTH M HauyaTh paszroBop. CrnpocuTe 0 TOM, YEM 3aHHMAETCSl MOHPAaBUBIIMHICS
BaM HE3HAKOMeEIl MM HE3HAKOMKa, KaKOBBI €r0 MHTEPECH] U YBIICUCHHS.

[Ipennonoxum, xo3siiika BeuepuHKH ckazana: "A-a, ato JIxo Cmut. { He 3Haw, 4eM OH
3aHUMAEeTCs, HO s CJIbIIIANA, YTO OH JIIOOUT KaTaTbCs Ha FOPHBIX JbDKax'". Ara, Ternepb y Bac €cThb
HeoOXOIMMBIA HaM MOBOJ. Brl Hampasisierecs npsimo k J[xo Cmuty. "[lpuser, BoI -JxoH CMmur,
BepHO? Cl03aH cKa3aja MHE, YTO Bbl OTJIMYHBINA FOPHOIBDKHUK. Kya Bbl OOBIYHO €371UTe KaTaTbCs
Ha sbpkax?" Mnes npocta v NOHSTHA.

Ipuem 13: Kmo smo?

Ortor mpueM - Hamboiee >((EeKTUBHOE W HAMMEHEEe HCIONIb3yeMoe (BO BCAKOM Cllydae,
JIO/IBMU, TAIEKMMHU OT MOJMTHUKH) CPEACTBO JUISl 3aBsI3bIBAHUS 3HAKOMCTB U3 BCET0, YTO /10 CUX 11Op
MpUAYyMao JUIsl 9TOU 1eNn yenoBedyecTBo. [IpocTo nmonpocuTe Bac NMpeACcTaBUTh WM O3HAKOMUTD
JpyT C APYrOM, WIK pa3zy3HaiiTe O BallleM NOTEHIMAIbHOM 3HAKOMOM HJIM 3HAKOMOW HEYTO TaKoe,
YTO BBl HEMEIJIEHHO CMOIJIM Obl MCIOJb30BaTh, YTOOBI BOWTH C HUM WJIM C HEH B KOHTAKT U
HoOOLIATHC.

naea 14. Kak npasusibHO pa3zeecumsb yuwu.

"S mpocTo MPOXOAWJ MHMO, CJHYYAWHO YCJbIIIAJT Ball PasroBop W mojaomies, 4Todbl
CIPOCHUTH..."

JKenmumHa, ¢ KOTOPOil BBl BO YTO ObI TO HU CTAJIO JOJKHBI TO3HAKOMUTBCS, HE HOCUT Heumo.'
Bbl He MoOkeTe HalTH XO3sHKy 10Ma, yTOOBI OHa mpezcTaBuwia Bac €ii? CuTyanus OCIOXKHIETCs
emie M TeM, 4YTO, KpOME BCEro MpOoYero, 3Ta KCHIIMHA yBJIeUeHa O)KHUBIIEHHON Oeceloi ¢ Tpymnmnou
cBoMX Jpy3eil. Kaxercs, y Bac B 3amace HET HUKAKUX JPYTUX TAKTUYECKHUX XOJI0B, U BAllM IIAHCBHI
MO3HAKOMUTBLCS C HEH paBHbBI HYJIIO, HE TaK JU?

OpnHako HUKAKUE MPENSATCTBUS HE OCTAHOBAT PEUIMTENBHBIX MOJUTUKOB WJIM JUIIJIOMATOB, y
KOTOPBIX BCETAa €CTh €Ile OJHA WU JECATh XUTPBIX YJIOBOK IIPO 3amac. ONBITHBINA MOJUTUKAH B
TaKOW CHUTyallud o00S3aTeNbHO BOCHOJNB3YyeTcsl npuemMoM "Pazsecbme ywu" - OH HayHeT
BHHUMATEJIbHO MPOCITYLIMBATh Pa3roOBOPhHl HYKHOIO €My 4desoBeka. [IpociymmBanue, KOHEUHO XKe,
acCCOLMUPYETCS Yy BAaC € TOCYIapPCTBEHHBIMHU CEKPETaMU U HEJIETAJBbHBIMU ONEpPALMsAMU - IIEPEXBAT
nHpopMalMy, KOPpYMNUHsA, KOMIIPOMAaT, IIMNHUOHBI, CKPBIBAIOIIMECS BO MpaKe HOYM.
[IpocnymmBanue Hepa3pblBHO CBS3aHO C TIPA3HBIMA IOJUTHYECKMMM WIPAaMH, M BIIOJHE
€CTECTBEHHO, YTO BBl 00 3TOM IOTyMaTH.

Haxonsce Ha BeuepHHKE, pacloOKUTECH PSIOM C TPYNION JIOAEH, B KOTOPYIO BBl XOTHUTE
BHEJPUTHCA. 3aTe€M J0XKAUTECh, KOTJa OJAMH U3 ATHUX JIIOJeH IMPOU3HECET CJIOBO WIH JBa, KOTOpHIE
Bbl CMOXKETE HCIOJIb30BATh, YTOOBI BKIMHUTHCSA B UX pasroBop. "lIpoctuTte, s ciydaifHO yciblmal,
YTO BBL.." U Jajiee TOBOPUTE BCE, YTO MOXKET XOTb KAaK-TO OTHOCUTHCS K cKa3aHHoOMY. [Tpumep: "5
CJlydalfHO yCJblIIaj, YTo Bl TOBOpWIN 0 bepmyackux octpoBax. Sl BHepBble cOOMparOCh MOEXaTh
TyJa yepe3 Mecsl. Bel He Mornu Obl JaTh MHE Napy AEJIbHBIX COBETOB?"

Tenepb Bbl BOIIIM B KPYr OOLICHHS M MOXKETE OOpPaTUTHCS CO CBOMMM 3aMEYaHUSIMHU U
KOMMEHTapUsSAMHU K TOMY YEJIOBEKY, KOTOPBIH SIBJISIETCS BallEH LIETBIO.

IIpuem 14: Pazeecome yuiu

He moxxere HaliTi oBoja s 3HakoMcTBa? Bac HekoMy npeacTaBuTh Apyr apyry? Hukakux
npobnem! Ilpocto 3aliMuTe MO3ULMIO B HEMOCPEACTBEHHOW OJM30CTHM OT KOMIAHMHU JIOJEH, B
KOTOPYIO Bbl XOTUTE BHEJIPUTHCS, U MOLIMPE pa3BechTe CBOM YIIU. JlokauTech Jito0Oro moBoja U



BEXKJIMBO, HO YBEPEHHO BOWIUTE B pa3roBop co cioBaMu "M3BuHUTE, 5 CilydailHO yciblmail..."

Onu OynyT yausieHsl? bezycnoBHo.

OHU nepexUBYT 3TO U CBBIKHYTCS C BaIlllUM NIPUCYTCTBUEM?

MrHoBeHHO.

Bbl okaxxerech B 1ieHTpe BHUMaHus? HaBepHska!

A Tenepp naBaiiTe mepeieM M3 00JIaCTH OOBIYHBIX PAa3rOBOPOB M CBETCKHX Oecel Ha Ty
TEPPUTOPHUIO, TJI€ HAUNHAETCS CEPhE3HOE U MHOTO3HAYUTENIbHOE O0ILIEHHE.

naea 15. Huko20a He Oasalime OOHOCJI0)XXHbIX OmMeemos.

Hukorna ne noxasaiite Ou@urexkc X0J0AHbIM

Bpsig nu BaM koraa-nmubo MPUXOAMIO B TOJIOBY OTIPABUTHCS HA BEUEPHUHKY TOJBIMHU, HE
MIPUKPBIBIIUCH 01Xk 10i. W, Hameroch, BaM HUKOT/Aa HE XOTEJIOCh, YTOOBI Balla Oecela okazanach
COBEPIICHHO 0€33alIuTHON Tepea AByMsT Hen30ekHpIMU BompocaMu: "OTkyaa BbI ponom?" u "Uem
BbI 3aHMMaeTech?"

OTtBeyast Ha 3TU BOMPOCHI, OOJIBIIMHCTBO JIIOCH MOXOKM Ha IMOBapa, MOJAIOUIET0 Ha CTOJ
3aMOPO’KEHHBII On(IITEKC, - OHU BBIAAIOT CBOEMY COOECETHHUKY ChIpbIE TeorpapuuecKkiue Ha3BaHUs
WIM Ha3BaHHME CBOEH CHEIMATbHOCTH U MECTO paboThl, KOTOPhIE UX COOECETHUK MPOCTO HE B
COCTOSIHUM NepeBapUTh. M IOTOM yAUBIISIFOTCSI, YTO UX Pa3roBOP HE KIEUTCS.

[TpenmonoxumM, Bbl HaXOJUTECh Ha OOJBIIOM Che3[e WM KOH(EpeHINH, Kyla CheXaluch
TOCTH CO BCEX KOHIIOB CTpaHbl. MHOrME U3 TEX, KOrO Bbl BCTPETUTE, CIIPOCAT Bac: "A OTKyJa BBl
npuexanu?" U ecnu Bbl qagute UM KOpoTkuid otBeT: "O, g u3 nocesnka Bunnemykku, mrat Hepaga"
(nnu U3 pepeBHU 3103I0KMHO MIBaHOBCKOM 001acTH, WM €IIe OTKYAa-HUOYIb - U3 JIF0OOTO APYTroro
HACEJICHHOT0 MyHKTa, 0 KOTOPOM Balll cOOeCeHUK HUKOTa B KU3HU HE CIIBIIIAN), YETO BbI MOXKETE
OT HUX 0’KHMJIaTh, KPOME BBITAPAILIEHHBIX OT U3YMJICHHUS I1a3 U XJIONAIOUX pecHull? J{axe eciu Bbl
obuTaTens OTHOCUTENIBHO KPYITHOTO Toposa - /[suuepa, Jlerpoiita, TBepu nnu Camapsl, Bail OTBET
NpUBEIET B 3aMEIIATEeNbCTBO JIIOOOrO, KpOMe pa3Be YTO Npo(eccopoB aMEpUKAHCKOW WU
poccuiickoi ucTopuu. Bamn cobeceHUMK HAYHET JoMaTh roJioBy, mymas: "UTo ke MHE Ternepb
cka3ath Ha 9T0?" JlaXke MMeHa TaKMX KPyIHEHIIMX MEramoamcoB Mupa, kak Huro-Hopk, JIoHmoH,
[Tapux mam MockBa HUKAaK HE MOOYXKJIAIOT BaIlero COOCCETHHMKA MPOJODKUTH pa3roBop. Ecimu u
TOBOPIO YENIOBEKY, UTO s Mmpuexana u3 MOCKBBI, 4TO €My CKa3aTb MHE B OTBeT? "A BBI ObLTH Ha
Kpacnoit momaau?"

Oxaxure yciayry cebe caMoMy U BCEMY UYeIOBEUeCTBY B LiesioM. Hukora Gombine He naBaiite
OJTHOCJIOKHBIN OTBET Ha BOMPOCH! THNa "A oTkyna Bbl mpuexanu?" (wiu "I'me Bbl yunnuch?" wim
"Otkyna Bel pogom?"). Jlaiite cBoeMy coOeceTHUKY HEMHOTO UM JIJIsl Pa3MBIIUICHUS, TIOJKUHBTE
HEMHOT'O XBOPOCTa B KOCTEp Bamiel Oecepl Uil OKUBJICHUS Auajora. Jlaiite u3roinomaaBmemMycs o
OOIICHUIO COOECeHUKY YTO-HUOYIb, YTO OH MOT OBl IPOTJIOTUTH U TIEepeBapuTh. Bee, 4To OT Bac
TpeOyeTcs,, - OJHO WM JBa pPAa3BEPHYTHIX NPEUIOKEHHs O BallleM Topoje, Kakue-HUOyab
WHTEpECHbIe (PaKThl, OCTPOYMHBIC HAOIIIOIEHUS, YTOOBI BTSHYTh 33/IaBIIETO BaM BOMPOC YEIOBEKA B
Oeceny.

OpHaxabl OfHA OTpacieBas accolManusi MPOU3BOAUTENECH MPUIIIACHIIA MEHS BBICTYIIUTH Y
HUX U paccKas3aTh, KAK YEJIOBEK MOXKET HAYyUUThCS OOIAThCS, YCTAaHABIMBATh YCIEIIHbIE JEIIOBbIE
KOHTaKThI, 3aBOJJUTH 3HAKOMCTBA 1 BOOOIIE CTaTh XOPOLINM COOECETHUKOM.

[lepen HauanoM MOero BBICTYIUIEHUS MEHS NMpeACTaBUIM Muccuc [[PBnuH, KoTopas Obuia
MPE3UJIEHTOM acCOIAIUU.

"Kak noxuBaete?" - cieays KaHOHaM 3TUKETA, CIIPOCHIIA 5 €€.

"Cnacu6o, xopouio", - oTBeTuia oHa. - A BbI?"

[Mocne sToro mumccuc JIPBIAMH YyIBIOHYIACH, ¢ OECIIOKOMCTBOM OXUAAs YCIBIIIATh U3 MOUX
YCT Kakyloo-HHOyIb o0O0Opa3noByro ¢pasy, MNOOyXKHalwllyl0o ee K JIaldbHeHlleMy Auajory W
JIEMOHCTPHUPYIOILYI0 MOH OIBIT B OOJIACTH TICHXOJIOTHH OOIICHUS U KOMMYHHUKaIwid. I cripocuia
ee, rae oHa poauaach. OHa Bblana KopoTkuit u yetkuit otBeT: "['opoa KomymOyc, mrat Oraiio" u
IIMPOKO YJBIOHYJIaCh MHE CBOEH NIEKYPHOH YyIbIOKOW. MHE TpeOOBajIoCh HEMEIJICHHO CMSTYHTH



CUTYaIlMIO W MPEBPATHTh HAll (POPMAITbHBIN IUAJIOT B OXKHBIICHHYIO Oeceny. S crana TuxopagodHo
WCKaTh BBIXOJ. BoT kakuM OB X04 MOUX MbICiei B Te MrHoBeHus: "Utak, ropon KomxymOyc, mrart
Oraiio. Tak, s HUKOTIa TaM He Obuta. Boxxe Moii, 4TO ke s 3HaI0 00 3TOM ropoxae? S 3Har0 OAHOTO
napas o umenu J[xedd, xopoiiero oparopa, KOTOPbIi KHUBET TIe-TO B TeX Kpasx. Ho aTot ropox
CJIMIIKOM BEJIMK, YTOOBI CIIPAIIMBATh €€ O TOM, 3HaeT i oHa J[xedda... M, KpoMe TOTO, TOIBKO
JETH UTPAIOT B Takue WUrpbl'. Mou MOMCKHU BBIXOJA Mpojokanuck. "Kaxercs, ropoa Ha3Baiu B
yecTb Kpucrogpepa Konymba... HO S B 3TOM He yBEpeHa, [I03TOMY JIy4Ille IPOMOJIYaTh MO 3TOMY
noBoxy". Elle yeTsipe Win NsATh HIeH BO3HUKIN Y MEHS B TOJIOBE, HO BCE OHU ObUIM OTBEPTHYTHI
OJIHA 3a IPYTOM KaK CIMUIIKOM HaUBHBIC, CJIUIIKOM OUYEBHIHBIC WIIH Y€PECUYP OPUTHHAIBHBIC.

HeoxxumanHo s oco3Hana, 4To Bpems IO, a MUCCUC JIPBIMH MO-MIPEKHEMY CTOsJIa TMepeao
MHOM C MEUICHHO Taromed yipiOkoir Ha nwme. OnHa knmana, xorma s ("Ikcrepr" B obOiacTw
TICUXOJIOTHH OOIICHHSI, KOTOPBIM 3a OJMH 4Yac, KaK OHa ToJjaraja, Hay4uT ee KOJJIEr CBOOOTHO H
HETIPUHYKJICHHO 00IaThCs) HAYHY U3BEPraTh MICEBPHI MYIPOCTU UITU OCTPOYMHSI.

"0, Komxymbyc, 310poBo", - mpobopMoTaia s, HabaroAas 3a TeM, Kak ee JIMIOo IpuolOperano
Bce OoJiee 03a00YEHHOE BBIPAXEHHE, CIOBHO OHAa ObLIa MAIlMEHTKONW HAa OMEPAalMOHHOM CTOJIE,
KOTOpPYIO Bpad CO CKajbIelieM B pyKaX TOJbKO YTO CIOPOCHI O TOM, I/Ie y Hee HaXOIUTCA
aTTeHTUITUT.

MHe HUKOTJa HEe MPUXOIWIOCh BECTH OXHBIEHHBIE Oecenpl o ropone KomymOy ce. Ho
MMEHHO TOT[a s co3Jlajia JUIsl MOCJIEAYOIINUX OKOJIEHUHM 3TOT IPUEM.

IIpuem 15: Omeem c narcuekoi

Korna kro-HnOyap cipocuT Bac (a 3To HeM30ekHO mpousoiiiet): "OTkyaa BbI?", HUKOTIA HE
WCIBITHIBAITE HAXOAYMBOCTh U THUOKOCTh €ro yMma, JaB COOECETHUKY OJHOCIIOXHBINH OTBET.
BrisicHuTe Kakue-HuOyIb MHTEPECHBIC (DAKTBHI O BAIIEM POJHOM TOpOe, - (DaKThl, KOTOPHIC BaIlH
coOeceTHUKN MOTJIH Obl MPOKOMMEHTHPOBATH. 3aTeM, KOTJa OHU CKaXXyT YTO-HMOYAb YMHOE B
OTBET Ha Bally NPUMaHKY, OHU OYIyT CUHTATh 8dC IPEKPACHBIM COOCCETHUKOM.

Ocobast Ha’KUBKa /19 aKYJI M /ISl KPeBeTOK

Pr16ak xopo1io 3HaeT, 4To JIsl JIOBJIM OKYHS | JIJIS JIOBJIHM TyHIIA €My HY>KHA pa3Hasi HAKUBKA.
Bam Toxke mpuaercs 3aKuAbIBaTh YJIOUKH C Pa3HOM HaXXUBKOHM JIsi pa3roBOpa, €CIIM Bbl XOTHUTE
3alleNUTh MPOCTYIO KPEBETKY WUJIM XUTPYIO aKkyly. Baia nmpumaHka J1075KHa COOTBETCTBOBATh THUITY
JUYHOCTU Bamiero codecennuka. S, Hampumep, poauiack B Bammarrone. Ecnmm kTo-HHOYIB
CIIPOCUT MEHS O MOEM POJIHOM TOpOJie, KOTJa s HaX0XKYyCh, CKAXKEM, B My3€€ WJIM B KapTHHHOU
rajepee, s 00bIYHO oTBevaro: " poawnack B Bammarrone. Bl 3HaeTe, 3TOT ropoj1 MpOEeKTUPOBAT
TOT K€ apXHUTEKTOp, KOTOPBIA pa3zpabarbiBai 1uiaH [lapmxka". DTo OTKpHIBAET Mepell TBOPUYESCKUM
YeJIOBEKOM IIUPOKHE BO3MOKHOCTH I OOCYKJIEHHSI UCKYCCTBA IJIAHUPOBAHUS TOPOACKON CPeJIb
BoOOIIIe U TTaHUPOBKYU [lapmka U APYyTUX TOPOJOB B YACTHOCTH, IS Pa3TOBOPOB O MYTEHIECTBHUIX
B EBpomny u Tak nanee.

Ha Ttex weponpusatusix, rje MNPUCYTCTBYIOT MHOTOYHCIICHHbIE OJUWHOKUE JIIOAH, 5
npeanoyuTaro apyrod orser. " u3 BammHrrona. Sl yexama u3 3TOro ropojaa mnoromMy, 4ToO BO
BpEMEHAa MOEH MOJOJOCTH Ha CEMb MPOXKUBAIOIMIUX B HEM KCHIIMH MPUXOJIUICS TOJBKO OIUH
Mmy>xkunHa". Temeps pasroBOp MOKET 3alTH O TOM, KaK MPEKPaCHO WM KaK YXKAaCHO >KUTh B
OJIMHOYECTBE, O TOM, KaK B3/l OILIYIIAeTCsl HEXBATKA HACTOSAIIMUX MY>KUYUH M JJaXkKE O TOM, TJIe U C
KEM MO’XHO TOKOKETHUYATh.

Haxonsice B MOTUTHYECKUX KpPYyTax, B KAUeCTBE HAXKUBKH 51 3a0pachiBal0 CBEXHE (aKThl U3
MOCTOSIHHO MEHSIOIIECS MOIUTHYECKOH »M3Hu Bammurrona. Het HeoOX0oAUMOCTH OODLSICHSATD,
KaKue MIUPOKHE TOPU30HTHI OOMICHUS 3/1eCh OTKPBIBAIOTCSI.

['me MOXHO HaKoIaTh TaKyl HaKWUBKY 1 oOmieHus? MOXHO HavaTh CO 3BOHKAa B
TOPrOBO-IIPOMBIIIJICHHYIO IajaTy MM B HCTOPUYECKMM My3ed Bamero ropoxa. Iloumure
nH(pOpMalLIMI0O B HMHTEPHETE WM IOJHUCTAUTE CTAPOMOJHYIO SHIUKJIONEIUIO - 3TH HCTOYHUKH
coJiepkaT OoraThlii BRIOOP CBEIEHUH, KOTOPhIE MOXHO UCIIOIB30BATh JIJISl 3aIIPABKU M 0KUBIICHUS
Bameil Oecenpl. M3yunrte cBegeHus mo uctopuu, reorpaduu, SJKOHOMUKO-CTATUCTUYECKUE JTaHHBIE
WM HaluTe Kakue-HuOyab 3a0aBHbIE (JaKThl, YTOOBI TOBECETUTH BAIIUX OyAyIIHX ApYy3e.

®duacko, KOTOPHIM 3aKOHUYMUIIOCH MO€ OOIIeHne ¢ Muccuc [[3BnuH, moOyauio MeHs IpOBECTH



HEKOTOpbIe  HccienoBaHusa. Kak  TOnpkOo s BepHyJlach  JIOMOHM, s IIO3BOHWIA B
TOPTrOBO-IPOMBIIIJICHHYI0 Manary ropona KomymOyc M B ropoJcKoe HCTOpHYECKOE OOIIECTBO.
Temneps s 10 3y60B Boopykuiack ¢akramu. [IpeacraBere cede, 9To B TOXKE pogoM u3 KomymOyeca,
mrat Oraifo, ¥ Balll HOBBIM 3HAaKOMBII OpocaeT BaM, CIIOBHO BbI30B, CBOI Bompoc: "A oTkyzaa BbI?"
Ecnu BBl pa3roBapuBaeTe C AEIOBBIM YEIOBEKOM, Balll OTBET MOXET ObITh cieayrowmum: "5 u3
KomymOyca, mrar Oraiio. Bbl 3HaeTe, MHOrue KOpIOpalMHU IPOBOAAT MapKETUHIOBBIE
HCCIIEIOBaHMS ONBITHBIX 00pa3loB cBoel mpoaykuuu uMeHHo B KomymOyce, moToMy 4TO C TOUKH
3pEHMsI MapKETOJIOTOB 3TO CaMblii TUITMYHBIA aMepuKaHCKui ropoj. Ero naxe Ha3piBaroT "caMbIM
aMEepUKaHCKUM TopoJoM B Amepuke". MapKeTOJOrH TOBOPAT, YTO €CIM MPOAYKT IOJIb3YETCS
yCclexoM WM ke Tepnur Heyaaduy B KoaymOyce, ero oxupaer ycmex WIM HpoBajl Ha
aMEpUKaHCKOM PBIHKE B LI€JIoM".

Nmeere neno c uenoBekom u3 I'epmanun? Pacckaxkute emy o ToMm, uro B KomymOyce
COXPAHMUJIOCh HCTOPUYECKOE HEMELKOE IIOCEJICHHE C BBIMOIIEHHBIMM KaMHEM YJIMLIAMU U
KpacHBBIMH MaJICHBKMMHU JJOMaMH, COXPAHUBLIMMHUCS C CEpEelMHBI JEeBATHAAIATOr0 Beka. OTcrona
MO>KHO JIETKO MEPEUTH K pa3sroBopy O TPaJULMAX U O CTapbIX AOOPHIX BpeMeHax. Bam cobeceHuk
- ntanesHen? PacckaxxuTe eMy, 4TO UTalbSHCKUM ropoa ['eHys sBisiercs roponoM-noOpaTumMoM
KomymOyca.

Bamm BO3MOXHOCTM Ha 3TOM HE 3aKaH4YMBalOTCA. Bbl momo3peBaere, 4To Ball cOOECEIHHUK
HMMeEeT apTUCTUYECKHE HAKIOHHOCTU? "AX, -CllydaliHO B30XHMTE, - B KomymOyce uil n3BECTHBIN
xynoxHuk /[xopmx bennoys".

Wrak, ypoxenusl KonymOyca, 3apaHee NpUTOTOBbTE AaNIETUTHYIO 3aKyCKy [UIsl CBOHMX
coOeceTHUKOB, J1aXKe €ClIM Bbl HUYEero 0 HUX He 3HaeTe. Bor eme onHa uaes Ha necept. Ckaxure,
YTO BaM BCErJa MPUXOIUTCS OTBEYaTh Ha BOMPOC O pojxHoM ropojne "KomymOyc, mrat Oraiio",
noromy uto B CIIIA ects eme ropos KomymOyc B mrare Apkanzac, ropog KomymOyc B mtare
Jlxopmxkusi, ropon KomymOyc B mratre Mummana, ropon KomymOyc B mrare Kanzac, ropon
KonymOyc B mirate Kenrykku, ropon Koaym6yc B mrare Muccucunu, ropon Komym6yc B mtare
Mountana, ropog KomymOyc B mrate Hebpacka, ropon KomymOyc B mrare Heio-Jxepcu, ropon
KonymOyc B mrare Hpro-Mekcuko, ropon KomymOyc B mrate CeepHas Kapommna, ropos
Konym0Oyc B mtare CeBepHast Jlakora, ropoa KoxymOyc B mrate [lencunbBanus, ropon KomymOyc
B mrate Texac u ropoa KomymOyc B mrare Buckoncun. Tak BbI pacmmpuTe BO3MOXKHBIE TEMBI
pa3BuTH Baleil 6eceabl 10 NATHAAUATH APYTUX MWTaToB. HO MOMHHUTE, KaK OJHAX/bI CKa3aja OJUH
W3BECTHBIN YEJIOBEK, KOTOPOT'O MBI YK€ HEOJHOKPATHO IuTupoBayv: "Hu onuH yenoBek He OyaeT
Bac CIylIaTh, €CIU HEe OyAeT TBEpO 3HATh, YTO HACTYIIUT U €r0 Yepes BbicKa3aThes'.

A BOT 3MWJIOT MOHMX aJCKUX 3JIOKIIOYEHWH, CBs3aHHBIX ¢ TopoaoM KomymOyc. Yepes
HECKOJIbKO MECALIEB TOCJe€ TOro ciy4yas s pacckazaia o0 3TOM OIbITe, TaK CHIJIBHO
TPaBMHUPOBABIIIEM TOTJa MO TICHXHUKY, CBOeMY 3HakoMmoMmy-oparopy u3 KomymOyca, xeddy.
Jlxkedd OOBSICHWI MHE, YTO €ro JOM Ha CaMOM JeJie pacloNoXEeH B MAaJEHBKOM TOpOJIKE
Henoganeky ot KomymoOyca.

"A 4TO 3TO0 3a TOpoAoK, /xedhd?" - He 3aayMBIBasCH HAJ CBOMM BOIPOCOM, aBTOMAaTHUECKU
crpocuIia f.

I'eena, mrat Oraifo. /eena B mepeBojie ¢ UBpUTa O3HA4YaeT “ad”, -cka3ajl OH U OOBSICHWUI,
oyeMy, IO €ro MHEHMIO, TEepBble €BpEHCKHE MOCENEHIbl, 0OOCHOBABIIMECH TaM, OECCIIOPHO
o0ajany 1apoM MpeiBUICHHUS.

Cnacub6o, [Ixedd, s 3Hama, 9T0 THI BCETJa MOJKUHEIIb CBOMM COOCCETHHKAM HMHTEPECHYIO
TEMY JUIsl pa3roBopa.

naea 16. Kak eKycHO npu2omoeums U rpasusibHO nodams UHGhopMayuro O
cobcmeeHHoOU pabome.

OTBeyaem Ha Hen30e:KHbII BONPOC
B Mupe ecth Tpu Belu, KOTOPBIX HENb3s N30€XKaTh: CMEPTh, BBICOKHE HAJIOTU U YBEPEHHOCTh
B TOM, YTO Balll HOBBIH 3HAKOMBIH MM 3HAKOMas BCKope mpoimedeuyT Bam: "A dYeMm BBHI



3aanmaerech?" (IIpaBHIBHO JIM OHM TIOCTYNHIIM, OCBEJIOMHUBIINCH 00 3TOM, - 3TOT BOMPOC MBI
paccMOTpUM I03%ke.) A TIoKa Te 00OPOHUTENIbHbIE IPUEMBI, O KOTOPBIX S paCCKaKy HHUXKe, TIOMOTYT
BaM OTCTOSATh BBICOKOE 3BaHWE MHTEPECHOTO COOECeAHMKAa, KOTJa BBl OyAeTe OTBEYaTh Ha 3TOT
HEeN30€KHO BO3HUKAIOIIUI BOIIPOC.

Bo-miepBrIx, Kak 00 3TOM yKe TOBOPHIIOCH B MPENBIIYIIEH Ti1aBe, He 00pyIINBaHTe KOPOTKUX
MOCTICIIHBIX OTBETOB Ha TOJIOBY 3aTauMBLIEro JbIXaHUWEe cobeceaHuka. Bamr pasroBop 3aiiger B
TYNUK, €CIIM BBl TMPOCTO HA30BETE€ CBOKO CIICIUAIBLHOCTh WJIM 0003HaYUTE 00JacTh CBOEH
NeSITeIbHOCTHU: 51 - CTPAXOBOM areHT, ayAUTOp, UcaTeib, aCTPO(PU3HK, U CKAXKUTE cr1acu0o, eclii OH
WA OHA HE MOYYBCTBYIOT C€0sl HETTOCBSILICHHBIMH HIMOTaMH, CTIpamuBas Bac: "D-3, a 4T0O IMEHHO
BBI cTpaxyeTe (IIpoBepsieTe, muiiere, uzydaere)?"

[Ipennonoxum, Bel - ropucT. He 3acTaBisiiTe Tex, KTO SBISETCA IWIECTAHTOM B 3TOM JEIIe,
NBITAThCS BBIAICHUTD, YeM UMEHHO BBl 3aHUMaeTech. KOHKpeTH3upyiite Bail oTBET, IMyCTh OH OyJeT
KHBBIM, O0JIEKHTE €r0 B TUIOTh M KPOBb. Pacckakute coOeceTHHKY KOPOTKYIO HCTOPHIO, KOTOPYIO
BBl BMECTe cMoxkeTe 00cyuTh. Hampumep, eciam Bbl pasroBapuBaeTe ¢ MOJOJONH MaMoOil, Ckaxure
eit: " - ropuct. Hama ropuandeckas ¢pupma criemuaIn3upyeTcsi Ha BEICHHUH e M0 TPYIOBBIM
cnopaMm. Ceiuyac s Beqy OIHO Je/0, B KOTOPOM MOJIOJAsi KEHIIMHA CYIAUTCA C KOMIIAHHEH,
YBOJIMBLIEH €€ 3a TO, UTO OHA MPOJINiIa CBOM JEKPETHBIM OTIYCK O MEIULMHCKUM MOKa3aHUsIM".
Momnonoit MaMe MOTYT ObITh OJH3KU 3TH MPOOIEMBI.

PasroBapuBaere ¢ BiamenbieM coOctBeHHoro Om3Heca? Ckaxkute: "S - 1opumer. Hama
opuandeckas Gpupma crienualn3upyeTcsl Ha BeeHUM JIed 1o TpyAoBbIM criopaM. Ceifuac s Bemy
OJIHO JIEJIO, OTBETUYMKOM B KOTOPOM BBICTYNAET paboToAaTeNb, 3aJaBaBLUINI KaHIUJaTaM BO BpeMs
cobeceJOBaHUS MpU MpHEMe Ha paboOTy CIMIIKOM JIM4Hble Bompochk!". [IpennpuHumaresst BHOJIHE
MOTYT UHTE€PECOBATH ITH NMPOOIIEMBI.

IIpuem 16: HNudopmanmusi o coOCTBeHHOH padoTe, BKYCHO HPHUIOTOBJICHHAs W
NPaBUJIbHO MOJAAHHASA

Korna B roctsax Bam 3amafgyT Hen30exHBIH Bompoc "A uyeMm BBl 3aHMMaeTech?", BaM MOKET
MOKa3aThCs, 4YTO OTBETHI BpoJie "5 - 5KOHOMUCT (MHKEHEp, PEeroiaBaTelnb)" cojaepkKar JOCTaTOUHO
uHpopMalnuu Ui Hadana xopouied Oecenpl. OHAKO TeM, KTO HHMKOIZA HE ObUT SKOHOMHCTOM,
WH)KEHEPOM WM TpernojaBaTeieM, Bbl C TaKUM JK€ YCIEXOM MOIJM OBl cKa3aTb, YTO BBI
MaJICOHTOJIOT, TICUXOAHAJTUTUK WU pexuccep MopHOPUIbLMOB. KOHKpeTH3MpyiHTe CBOW OTBET.
[IpurnpaBbTe €ro Napoykoil 3aHUMAaTENbHBIX (DAaKTOB O Balleil paboTe, KOTOpPBIE BaIlM COOECETHUKN
CrOoCcOOHBI IepeBapuTh. MIHaue 04eHb CKOPO OHM, W3BUHUBIINCH, IOKUHYT Bac, YTOOBI MIPEANOYECTh
BallleMy OOIIECTBY 3aKyCKH, KOTOPbIE UM MpeAaraloTcsi B 0aHKETHOM 3alle.

TsizkeJsible BOCHOMUHAHNS O MPOSIBJICHUSIX IKCTHONIIMOHU3MA B 001IeHUH

S Bce ellle XpaHIO TSKENble BOCIIOMUHAHUS, KOTOPBIE OCTAIMCh B MOEH IyIlle OT BCTPEY C
TEMHU JIFOAbMH, Ubsl ATOJIOTNYECKAs CKIIOHHOCTh K AKCTHOMIIMOHU3MY B OOILEHUH NPUBOWIN MEHS
B TaKO€ OLETICHEHHE, YTO 51 TMOpaKajach COOCTBEHHOMY KOCHOS3BbIYMIO. OHaXIBl HAa 3BAaHOM
y’KMHE OJIMH TIapeHb CKa3an MHe: "S ydeHbIil U 3aHUMarOCh sifepHor (u3ukoi". S ckazama HEUTO
Bpone: "O, 3T0, MOMKHO OBITh, TaK WHTEPECHO...", U B €ro IJia3aXx MOU HUHTEIICKTyalbHbIC
CIOCOOHOCTH YMEHBIIMINCH JI0 Pa3MEPOB MOJIEKYJIBI.

[Tapens, cuaeBmMid ¢ APYroil CTOPOHBI OT MEHS, 3asBUJI: "A s 3aHHMAaOCh NPOMBIIIJIEHHBIM
MIPOM3BOJICTBOM a0pPa3WBHBIX MaTepHAIOB". 3aTeM OH 3aMoOJI4all, moJiaras, 1o BCe BUAMMOCTH, YTO
IIPOM3BEJI HA MEHS HEU3IJIaJMMOE BIIEUATJIEHUE, U OXHJasd, KOrga MO€ M3yMIIEHHE MPOMUIET, U s
npuay B cebs. Mos otBetHas ¢pasza "Bbl, 3-3, 04EBUAHO, AOKHBI XOpOIIO pa30OMpPaThCs B
CBOWCTBaX pa3lMYHBIX MaTEpUAIIOB, YTOOBI 3aHUMATbCI CBOMM JIeJIOM" OCTaBWJIa €ro
paBHOAYLIHBIM. MBI BTPOEM IIPOCHIENH B TIOJTHOM MOJYAHUHU 0 KOHILA 3aCTOJIbS.

B npyroii pa3 oguH MOit HOBBII 3HaKOMBIN moxBacTaincs: "5 cobuparoch U3yyaTb THOCTCKHIMA
Oynau3Mm B PuumoHICKOM yHUBEpcuTeTe" U Mmocie 3Toi (passl 3amoyai. S Hu4ero He 3Har0 HH O
tubeTckoM Oyamusme, HU 0 PuuMonackom yHuBepcutere. Korna Obl Bac HU CIIPOCKIIM O TOM, YeM
Bbl 3aHUMAETECh, JAAWTE CBOEMY COOECEIHUKY KMBOH pa3BEpHYTHIM OTBET, YTOObI OH WM OHA
MOTJIH 00JIETYEHHO B3OXHYTh M CKa3aTh BaM umo-Hu6)Ob B OTBET.



naea 17. Oxueume npouyedypy 3HaKOMcmea.

Ilomorure m10AsIM, KOTOPBIX Bbl TOJbKO 4YTO IO3HAKOMMJIH, IEPEXKHUTHh IepBble
MI'HOBEHHSI HX 3HAKOMCTBA

"Cro3aH, s xouy npeacraBuTh tede Jxona Cmura. [xoH, 3HakoMbes, 310 Cro3an JlxoyHc".
Kak BbI cunTaere, 4To MOTyT CKa3aTh ApyT Apyry J»oH u Cro3aH mocie Toro, Kak uxX Mo3HaKOMUIN
TakuM 00pazom?

"Cmut? M-Mm, Bama pamunust C-M-u-T, mpaBuiIbHO?"

"VX... 3-3-3... C103aH... 1a, OU€Hb UHTEpPECHOE UMs".

Kax Bam HpaButcs Takoi nuanor? He Bunute J[>xona u Cro3aH B TOM, 4TO MX TiepBasi Oecena
OKa3ajach HE CIIMILKOM 3aKUTaTelbHON. B 3TOM BUHOBAT TOT, KTO BCETO JIMIIb TO3HAKOMMII UX TaK,
Kak OOBIYHO MPHHSITO 3HAKOMMTH JIIOJIEH Jpyr C APYrOM - HasblBas HUX TOJIBKO Mo mMeHam. K
COKaJICHWIO, 3TH MMEHA HUYEM HE IOMOTYT TOJBKO YTO IPEACTABICHHBIM IpPYr APYTY JIIOISAM,
MOCKOJIKY B TaKOM IPEJCTaBICHUM HET HUYEro, 3a YTO MOYKHO ObLIO Obl 3alE€HNUTHCS: YJIOUKH
3a0pOILeHbl, HO Ha KPIOYKaX HET Ha)KUBKH.

Ycnennble T MOTYT OBITh HEMHOTOCJIOBHBIMU B OOILEHWH, HO HUTH Pa3roBOpa MEXKIY
HUMH HUKOTJa He 00OpBeTcs BONMpEKH UX Bojie. OHM yBepeHBI B 3TOM, IOCKOJBKY HCHOJIB3YIOT
MpHeMbl, TOX0XKHue Ha 3TOT. [Ipeacrasinss moaeit Apyr ApyTy, OHU cpas3y Ke CTPaxyloT ux oeceny u
BO3MOXXHBIE OTHOIIEHHS OT NPEXKAECBPEMEHHOIO pa3pblBa C IMOMOLIbIO HECKOJIBKUX IPOCTBIX
nononHeHui: "Cro3aH, s xody npeactaBuTh Teoe J[xoHa. Y J[)koHa ecTh 3aMmeuareibHas sXTa, Ha
KOTOPOM MBI COBEPIUIMJIM OTJIIMYHOE IyTEIIECTBUE IPOLUIBIM JIETOM. J[PKOH, 3HAaKOMbCS, 3TO -
Cro3an. Cro3aH - TJIaBHBIN peIakTop KypHaJIa "IKOHOMHBIN rypmaH".

Takoe HamonHeHHoe MHGpopMauueil npeaucioBue aaer Cio3aH BO3MOXKHOCTH HPOJOJIKHTH
pas3roBop U CIPOCHUTh, KaKasi HIMEHHO SXTa €CTh y J[»KOHa WM Iie X KOMIIaHMs ITyTElIeCTBOBAja
npouuisM JietoM. OHo naeT [[KOHy MOBOJ IMPU3HATHCS B CBOCH TaifHOM IOOBH K »KYpPHATUCTHUKE.
Wnn x xynmuaapun. Mnm k eme. VX pasroBop, TakuM 00Opa3oM, BIIOJTHE €CTECTBEHHO 3aTPOHET
MyTEIIECTBUS BOOOIIE, )KU3Hb HA BOJIE, PA3JINYHbIE CIIOCOOBI IPOBEACHNUS BBIXOIHBIX WM OTITyCKa,
JAI00MMBIE PELENThI, PEeCTOPaHbl, MPOOJIEMbl MUTAHUS, JKYPHAJIUCTUKY M aKTyaJbHbIE BOIPOCHI
PENaKTOPCKOM MOTUTHUKH - U TaK 10 OECKOHEYHOCTH.

Ipuem 17: Oxcueume npoyedypy 3nakomcmaea

[IpencraBnsisi HE3HAKOMBIX JIIOJIEH APYr APYTy, HE 3aKUAbIBaiiTe ya04Ky 0€3 Ha)KMBKU Ha
KpIOYKE U HE 3aCThIBaiiTe pSAIOM C HUMH, PaJOCTHO OCKaJMB 3yObl M HaOIIOJas 3a TeM, KaK JBOE
HOBOMCIIEYEHHBIX 3HAKOMBIX M30 BCEX CHJI MOJIOTST IIABHUKAMM I10 BOJE U CYJOPOKHO IJIOTAOT
pTamu BO3AYX, MbITasCh HAllyHaTh OOIIYyI0 TeMy [Js pa3roBopa. 3a0pockTe UM KPIOYOK C
Ha)KMBKOHM /17151 Havyana Oecesbl, YTOObI OHM CMOTJIM IUIABHO BOWTH B JKU3HB JPYT JIpyra U BMecTe
MOTLIBITH TI0 ATOH peke. [Tocie 3Toro BBl BOJBHBI OCTABATHCS C HUMU WM TUIBITH B CTOPOHY, YTOOBI
3aBs3aTh HOBBIE CBSI3U WJIM YJIep>KaTh Ha MJIaBy OYE€pPEIHbIC TOHYIINE OTHOIICHHUS.

Ecnu BbI HE XOTUTE YIIOMUHATh O POJE 3aHSITUN TEX JIFOJEH, KOTOPBIX BbI IPEACTABISAETE APYT
JpyTy, BO BpeMsl UX MEPBOTO 3HAKOMCTBA, YIIOMSIHHTE 00 MX YBICUCHHSX WJIM JaKe O TalaHTaX.
"Jleitn, s xody mpenctaBuTh TeOe ['mnsdepra. ['masdepT - odeHb odapennsiti cKynbiTop. OH JISTUT
3aMeyvarenbHble BOCKOBbIE (GUrypsl". "OmapeHHbIH" - mpekpacHblif cnoco0 MpeacTaBUTh OJHOIO
YeJioBeKa APyromMy U noOyauTh X 000UX K THANIOTY.

Tenepsp, Kora B BallleM paclopsHKEHUH €CTh JABa MOIIHBIX CPEICTBA JJIsl YCUJICHUS JIMYHON
MIPUBJIEKATEILHOCTH, TPU MPUEMA, BBIMOIHSIOMMUX POJb 3aMajoB JUIs pa3KUraHUs AUAIOra U TPU
crocoba caenarh Bamry Oecely COAEp>KaTENbHOM, MPUILIO BpeMs MOAHATHCA €lle Ha OJMH Miar
BBEpPX M0 JIECTHHIIE, KOTOpas NpPUBEIET Bac K BEpPUIMHAM MAacTEPCTBa B OOILIEHUH C JIOAbMH.
JaBaiiTe >xe mogHUMEMCS HaJ OOBIYHBIMH CBETCKHMHU pPa3rOBOpaMHU M HaWJeM CIOCOOBI MOAHSTH
Hale OOIIeHHE 10 YPOBHS BaXHOTO U 3HAUYUMOTO auanora. C MOMOIIBIO CIEAYIOMIEro MprueMa BB
HEMIPEMEHHO CJIeJIaeTe Ball pPa3roBOp YBIEKATENbHbIM M BCEMOTJIOIIAIOMIMM JUJISl  BaIIero
co0eceHHKa.

naea 18. Nwem Knroyesnie criosa.



CraHbTe 1eTEKTHBOM 110 PO3bICKY KJIIOYEBbIX CJIOB

Jaxxe camplii Oi1aroHaMepeHHBIH MYXK, JEHCTBYS M3 CaMBIX JIyUIIMX TOOYXKIECHHH, MOKET
CIPOCUTH CBOIO JKEHY BO BpeMs 3aHsTuil mt00oBbio: "Tebe xopomio co MHOH, moporas?", HO
HUKOT/Ia He oOpaTtuTcs K Kojuiere mo pabore ¢ BompocoM: "TeGe MHTEpEeCHO pa3roBapuBaTh CO
MHOU?" Ho OH Hazeercs, 4TO 3TO Tak... Kak W KaxJblid u3 Hac. Koraa Bl oBnajeere cleayromyuM
MIPUEMOM, Bac y>K€ HUKOTJa He OyqyT OECIOKOMTH M0A00HbIE MpobiaemMbl. Bel cMoxere crenarb
oOIlIeHUE YBJIEKATENbHBIM JUI KaXA0ro, ¢ KeM Obl Bbl HM roBopwid. Kak um Moi mnepBbli
0oii-ppenn, [lonHu, BBl Bcerga OyaeTe HAXOAWTH TEMBI JJISl Pa3roBOpa, KOTOPHIE 3aMyT BaIIMX
cobecennukoB. Kak Obl TpyzeH HU Obl1 nouck ynuk, llepiaok Xommc Bceraa Obll YBEPEH B TOM,
YTO BCKOPE OHM OKa)XyTcCs MOJ ero Jynoi. Kak u 3TOT MpociaaBleHHbIN ChHIIIKK, YCIEIIHbIE JTIOAU
3HAIOT, YTO KakK Obl TPYAHO HU OBLIO 1M000paTh BEpHBIN KJII0Y K COOECEHUKY, OHU BCEra HauayT
MOIXOASAIIYI0 TeMy misi pasroBopa. Kak? OHHM uIIyT B pedn coOECeIHHKa KITIOYEBBIE CIOBA U
(bpa3sbl.

Opnna Mmos 3Hakomasi, HaHcu, paGortaer Mmezncectpoil B jaoMe ans mpecrtapensix. HaHcu
JOOPOCOBECTHO YXaKMBACT 3@ MOXKHJIBIMU JIIOJBMHU, HO YacTO JKalyeTcs Ha MPHUYYJbl HEKOTOPBIX
cBOMX naiueHToB. OHa pacCTpanBaeTcs, UTO €l TPyJHO HAJIaKUBATh OTHOILIEHUS C HUMH.

HsHeu pacckazana MHe 00 0JJHOM OCOOEHHO Kampu3HOM crapyuike, muccuc OTHC, ¢ KOTOPOi
OHa HHKAaK HE MOIJIa HaWTH oOmmid s3bIK. "OJHAXKABI, BCKOpE IOCIE CHUJIBHOTO JIMBHSA, -
pacckasbiBaia MHe HbHcCH, - TOJBKO Juis TOro, 4ToObl 3aBsi3aTh pasroBop ¢ muccuc Otuc, s
3ameTmia: "Ha mpomioit Henesne mpolen yKacHbIi JIMBeHb, HE Tak Ju?""

"N uto xe Thl gymaemib? — npogosrkana Hancun. — Muccuc Otuc OykBanbHO 3aTKHYJIa MHE
poT. BhICOKOMEpHBIM I0J0COM OHa cKazaja: "3aTo 3TO XOpOIIO AJis CaJ0BbIX pacTeHuil"".

S ciipocunia HaHcH, Kak oHa Ha 3TO OTpearupoBaa.

"A 4yTO s Moria OTBETUTH? - Bo3MyTwiack HoHcu. - Orta gama SBHO HE XOTesla MEHs
CIylaTh".

"A Tebe He MPUIILIO B TOJIOBY CHPOCUTH Muccuc OTHC, TIOOUT JIM OHA caJloBbIe pacTeHus?"

"Pactenus?" - nepecnpocuiia Haucwu.

"Hy na, - orBetnna s. - Begp muccuc OTuc KOCHyJach 3TOro mpeaMera B pasroBope'. S
nonpocwia HaHeu crienaTe MHE OJJOJDKEHUE U CIIPOCUTH ee 00 3ToM. HaHen conpoTtusisiiace, HO s
HacTamBaia. TOJBKO ISl TOTO, YTOOBI 51 yCIOKOWIachk, HaHcH moobemana crnpocuTsh "B3IOPHYIO
muccuc Otuc", TIOOUT JIK OHA CaI0BBIE PACTCHHUS.

Ha cnenyrommii nens HaHcu, BHE ceOsi OT yIuBJICHUS, MO3BOHMIA MHE ¢ paboTel. "Jleitn, u
4TO THI IyMaenib? Muccuc OTUC HE MPOCTO 000KAET CaJ0BBIe pACTEHHUs, OHA paccKa3ajga MHE, 4TO
Obula 3aMy>keM 3a cagoBHUKOM. CeroiHs y MeHs BO3HHMKJIA ¢ HEH Jpyras mpobiema. S He mory
3acTaBUTh €€ 3aMoi4aTh! OHa Bce paccKa3blBAE€T M PACCKa3blBAET MHE O CBOEM Cajie M O CBOEM
Myxe..."

HHTepecHble cOOECETHUKHN 3HAIOT, YTO TEMBI JUI Pa3rOBOPOB HE BO3HHUKAIOT caMH co00M u3
Huotkyna. Eciu muccue OtHc npunuio B rojioBy YNOMSIHYTh O pPacTEHUSX, 3HAUYWUT, OHAa JOJDKHA
ObUIa UMETh K HUM KaKoe-TO OTHoIeHHe. boree Toro, eciy oHa Mpou3Hecna 3To CI0BO, TO, CKOpee
BCET0, M10/ICO3HATEIBHO XOTENa MOTOBOPUTH 00 STOM.

[IpeanonoxuM, BMeCTO TOro 4ToObl OTBETUTHh Ha 3ameuaHue HiHcu o mpomeamiem jiuBHE
¢pazoit "3aTo 3TO0 XOpomo A cafoBbIX pacteHuil", muccuc Otuc ckazanma Obl: "M3-3a 3TOTO
JIOK]IA 1 He MOTJjla BBITYJIMBaTh CBOIO cobauky'". Torma Hancu morna Obl cipocuth 0 ee cobake.
Wnu, wnampumep, ona mnpobopmoTana Obl: "Bo Bpemst moxnas o0ocTpsieTcst peBMaTusM'.
JloragpiBaeTech, 0 4YeM Ha ATOT pa3 XOTesa MoroBoputh nmoureHHass Muccuc Otuc? C keM Obl BbI HU
OecenoBay, IEPKUTE YIIKM Ha MAKyUIKEe M, KaK "XOPOIIWH CHIIUK Pa3bICKUBAET YJIHMKH, HUIUTE B
BBICKa3bIBaHUSAX COOECEHMKA KIIFOUEBbIE ClIoBa. byibTe OAUTENBbHBI M OTMEYalTe BCce HEOObIUHBIE
CCBUIKM U CBSI3U: HEIOCJEN0BATENbHOCTh, HEJIOTUYHOCTh, OTCTYIUIEHUS OT OCHOBHOM TEMBI WIH
YIOMHHAaHUS O JI0OOM JIpyrOM MeECTe, BpPEMEHHM WM YEeIOBEKE, KOTOpble HE MMEIOT
HETNOCPECTBEHHOT0 OTHOUICHHUS K MpeaMeTy pasroBopa. Crpocure 06 3TOM, MOTOMY YTO 3TO T€
KJIIOYEBBIE CIJIOBA, IO CJIEy KOTOPBIX BbI BBIIAETE HA T€ TEMBI pa3roBopa, KOTOPbIE JEHCTBUTENBLHO



HPaBUTCS 00CYKIIAaTh BallleMy COOECEIHUKY .

Ecnu y nByx cobecelHUKOB eCTh U4TO-1M00 0b11iee, TO, KOT/1a OHM HaXOJAT 3TOT MHTEPECHBIN
00OMM TIpeIMET, TEMa UX Pa3roBOpa €CTECTBEHHBIM 00pa3oM MeHsercs. Hanpuwmep, ecinm onuH u3
coOecCeTHUKOB YMOMSHYJ1 B pasroope o0 wurpe B TeHHMC (MIM 00 OxoTe, WIH O
KOJUIEKIIMOHUPOBAHUU MTOYTOBBIX MAapoOK), M €ro CIyLIaTeab pa3ielisieT 3TO YBICUEHHUE, OH WM OHA
BOCKJIHIAOT: "O-0, ¥ BBl TOKE TEHHUCUCT (MJIM OXOTHUK, WK (unatenuct)!”

XUTPOCTh COCTOMUT B CIEAYIOIIEM: BOBCE HE 0053aTENbHO ObITH TEHHUCUCTOM, OXOTHHUKOM
WM GUIATETUCTOM, YTOOBI C SHTY3Ma3MOM IEPEUTH K OOCYKACHUIO HEOXKHUIAHHO BO3HUKIIEH
HOBOM TeMbI pa3roBopa. Brl mpocTo MokeTe yrnoioOUThCs CHIMKY, MIYIIEMY YJIUKHA, U OTMEYaTh
KJIIOYEBBIE CJIOBA B BBICKA3bIBAHUAX CBOEro cobeceqHuka. Korja Bbl 0KHMBIEHHO pearupyere Ha
TaKO€ CJIOBO, BBl IEPEBOIUTE ITUM PA3rOBOP HA T€ TEMBbI, KOTOPbIE BOJHYIOT BaIlero COOECETHUKA.
(ITpenmeT pasroBopa MOXKET BBI3BIBATH y Bac HEMPEOJOJIMMOE JKEJIaHUE 3aCHYThb, HO 3TO YXKe
COBCEM JIpyrasi HICTOpHSL. )

IIpuem 18: Hujume knroueswie cnosa

Kak xopommii CHIIIMK, TPUCIYIIMBAUTECh K KaXKJIOMY CJIOBY Ballero coOeceIHHUKa, YTOOBI
HallTW yNMKM, yKa3blBalOIME Ha €ro WINM ee H3JII0OJCHHbIE TeMbl Pa3roBopa. YIJMKH BCETAa
HalayTcs. 3aTeM, B3sIB BEPHBIN Clle]l, pacKpy4uBaiiTe KiyOoK pasroBopa. Tenepb y Bac €CTh KJIHOY
K TOMY, 4TO BOJIHYET JPYTOro 4eJ0BeKa.

Tenepp, Korga Bl pa30XKIJK IUIaMsl OKUBJIEHHOW Oecelbl, JaBaiiTe mepeiieM K mpuemam,
KOTOpBIE IOMOT'YT BaM 1000ep#CUBams NHTEPECHBIA Pa3roBop.

naea 19. B ny4ye npoxxekmopa.

IIponaBaiite ce6s1 ¢ TOMOLIBLI0 KOPOHHOI0 MpHeMAa NPOo¢ecCHOHATOB

Heckonbko 5ieT Hazag Mbl C TOAPYrod MOMAald HAa BEUEPUHKY, TJIe COOpanuch 'CIMBKU
obmecTBa" - Oorema, MPEACTABUTEIN APTUCTUUECKOW HIUTHL. Kaxaplii, ¢ kKeM OBl MBI HH
3aroBOPWIIM, OKa3bIBAJICA SIPKOM M HEOpPAMHAPHOM JW4yHOCTHIO. Korma B mepepbhiBax MEXIy
pasroBopamu ¢ JAPYTMMHU JIIOJbMU MBI JEJWINCHh BIIEYATIEHUSIMH, s CIIpocuia moapyry: "Jluana, c
KeM M3 BCEX OTHUX JIIOJEH, MPHCYTCTBOBABIIMX Ha Beuepe, TeOe OOIbIle BCEro MOHPABHIOCH
oOmarecsa?"

be3 xonebanuii ona orsermia: "O, koHeuHO ke, ¢ JIpHOM CMmuToMm!".

"A KTO OH TakoW U 4yeM 3aHumMaetca?" - crpocuia 5.

"Hy, 3-3, 1 TOUHO He 3Har0..." - OTBETUIIA [TOJIPYTA.

"Otkyna on?"

"He 3Har0", - orBeTmia Jlnana.

"Hy, a xakue y Hero uHTepechl B ku3Hu?"

"[loHnMaenb, Mbl HE TOBOPUJIU O €TO YBJICUEHUSX .

"Jlnana, - cripocuia s. - A 0 4eM ke Bbl TOBOpUIu?"

"MHe Ka)xeTcs, B OCHOBHOM MbI TOBOPUIH 000 MHE".

"Ara, - ckazana s cebe. - J[maHa TOJIBKO YTO CTOJIKHYJIACh HOC K HOocy co CBetrckuMm JIbBom".

Mup TeceH, U Yepe3 HECKOJIbKO MECALEB S TOXKE HMMeNla YAOBOJIBCTBUE BCTPETUTHCS U
no3HakoMuThcsi co Cerckum JIbBoM JlpHOM Cwmutom. To HeBeneHHe, B KOTOPOM OH OCTaBHUJI
JlnaHny OTHOCHUTEIBHO CBOEU >KHU3HH, BO30YIWJIO MOE JIOOOIBITCTBO, MOATOMY 51 C MPHUCTPACTHEM
paccnpammuBana ero o aeransx. Okaszanoch, uto J[oH xuBer B Ilapuke, y Hero ectb JA0M Ha
nobepexxbe, Ha rore dpaHIuUHM, U KOTTEHK B Mpearopbsix Anbn. OH MHOrO €3AWT MO MHUPY,
OpPraHU30BBIBAS 10y Yy MOTHOXUS MHUPAMHJ U MPOYMX IPEBHUX MAMSTHUKOB M PYHUH, U, Kpome
mo2o, OH 3asd[UIbI JleNbTalJIaHEPUCT M akBalaHTUCT. Kak BBl monaraere, y 3TOro dYeloBeKa
JIOCTAaTOYHO MHTEpecHas *u3Hb Wik HeT? Ho [IpH, mo3HakoMuBmuch ¢ JluaHoi, HE CKa3al HU
€IMHOTO CJIOBA O cede.

S pacckazana J[pHy, Kak npusiTHO ObUTO JlMaHe o0MaThCs C HUM, HO B TO € BpeMs Kak Majo
OHa y3Halla 0 HeM M 0 ero *u3Hu. [[pH oTBeTUn MHE npocto: "Koraa s BcTpeyaro HOBBIX JIOJEH, 5
BCEI/Ia CTapaloCh YeMY-HUOYIb HAyUUTHCS Y HUX, U Y3HAI0 HAMHOTO OOJIbIlIE, €CIIM CIpaIIUBao 00



UX KU3HU. S BCerja crapaioch HAIpaBisATh CBOE€ BHUMAHME, CJIOBHO JIyd MPOKEKTOPA, HA MOETO
cobecennuka". Jlroau, KoTopele AEHCTBUTEIBHO YBEPEHBI B ce0e, 4acTo AenatoT UMeHHO Tak. OHu
3HAIOT, YTO OBICTpEE pacTyT, KOI/a CIyIIAaloT, a HE Tornaa, korjaa ropopsr. K tomy ke oueBuHO,
YTO 3TUM OHH 3aBOEBBIBAIOT CUMIIATUU CBOMX COOECETHUKOB.

OpHaxxapl Ha KOH(EpPEHIMH OpaTopoB s TOBOpWIIA ¢ MOMM Kosuieroi, bpaitanom Tpeiicu.
Bpaiian - BeTMKOJIEHBIM TpeHEp U 3aHMMAETCs MOATOTOBKOW MEHEKepoB 1o mpoaaxam. Ha ceoux
CeMHMHapax W TpPEHUHTaX OH pacCKa3blBaeT NPO(PECCHOHATBHBIM TpoJaBlaM 00 OTrpOMHOM
MIPOXKEKTOpPE, CBET KOTOPOro, HANpaBJICHHBIH HAa UX MPOJYKT, HE MpPHUBIEYET 0COOOr0 BHUMAHHUS
MMOTEHLIMAJIBHOTO MOKyMnaTesis. TOJNbKO HallpaBUB CBET 3TOT0 MPOXKEKTOpA HA KIueHmd, TPO/IABEll
CMOXET 3aKIIIOYUTh CHIENIKY.

[IpomaBibl, KOMMHBOSIKEPHI 1 MEHEIDKEPHI 0 MPOJaXKaM, - 3TOT IPHEM OCOOCHHO BaXKEH IS
Bac. Jlep:kuTe JIyd CBOEro MPOKEKTOpa HAMpPABICHHBIM B MPOTHBOIOJIOXKHYIO OT ceOs CTOPOHY,
u3peaKa MoJCBeYNBaTe UM CBOM MPOJYKT, a OOJIBIIYIO0 YaCTh BPEMEHM HAIIPABIIIUTE €ro CBET Ha
BAIllero KJIMeHTa. Tak Bbl HAMHOTO ycIelHee OyaeTe npojaBaTh cedst u CBOM TOBap.

Ipuem 19: B ayue nporcekmopa

3HaKOMSCh C HOBBIM YEJIOBEKOM, Ipe/iCTaBbTe ce0e, YTO HajJ BaMU HAXOAUTCS OOJbLION
npoxekrop. Eciu roBoputTe BBI, Jy4d NPOKEKTOpa HalpaBiieHbl Ha Bac. Korga roBopuT Bail
cobeceTHHUK, MPO’KEKTOp OCBEIAeT ero Wwin ee. Ecau cBeT Balero npokeKkTopa JOCTaTOYHO SIPOK,
COOECEeTHIK OCTAHETCsI CJIET K TOMY (aKTy, YTO BBl €[[Ba CKa3aJu mapy cijoB o cebe. UeM moibiie
MIPOXKEKTOP CBETUT B MPOTHUBOIMOJIOKHYIO OT Bac CTOPOHY, TeM 0oJiee MHTEPECHBI Bbl OKAXKETECh
JUTSL BAIIETO COOECETHHKA.

naea 20. [NoOpaxxaem nonyaasim.

Hukorna He crecHsiiiTeCh MOBTOPATHCS

KoneuHo e, B pealbHON *HM3HM BO3HUKAIOT TaKUE CUTYyallud, KOTAA JaXke BbIJAIOLIMECcs
MacTepa OOIIEHHUs OKa3bIBAIOTCS 3anepThiMU B Tymuke. [lopoit omHOCIOXKHBIE (hpa3bl HEKOTOPHIX
JrO/IeN HE OCTaBIISIOT HUKAKKX IIAHCOB JJa’Ke TEM, KTO B COBEPIIIEHCTBE OBJIa/1e]l HaBbIKaMH ITOUCKA
KJIFOUEBBIX CJIOB.

Ecnu BB, BBIOMBIINCH U3 CHJI, TIIETHO MBITAETECh PA3AyTh €/1Ba TJICIOLINE YIIH YMHPAIOIIEro
pasroBopa (M eci BBl XOTUTE MPOAOJKATh STOT Pa3roBOP MO MOJUTUYECKHM COOOPaKEHUSIM WIIH
U3 COCTpaJaHusl), BOT Ha/IeXKHbII NPUEM, KOTOPBII IIOMOXKET BaM CHOBA 3a)keyb I1aMs oOuieHus. 5
Ha3Baja €ro B 4eCTb KPaCUBOW TPOIIMYECKOU ITHUIBI, KOTOPash CHUCKAJIA CUMIIATUU JIFOAEH, IIPOCTO
MOBTOPSAS CKA3aHHBIE UMM CJIOBA.

[Ipuxogunock au BaM KOTJa-HUOYAb, CIOHSSACH MO JOMYy, KpaeM IJlaza HaOmronath 3a
TEHHUCHBIM MaT4€M, KOTOPBIM TPAaHCIUPOBAIN B 3TO BPEMs 1O TeseBU30pYy? Bl ciblmmTe, Kak M4
JeTaeT B3a/-BIEpe]] Yepe3 CeTKY U C IIIyXUM 3BYKOM OTCKaKMBAaeT OT KOPTa WM OT PaKEeTKU UTPOKa
- Oym-Oym, OymM-OyMm, OyMm... Ha 3TOT pa3 3ByKa yaapa He mociieaoBano. Urto ciydmiock? Bel
HEMeJICHHO 000pauMBaeTeCh K TEIEBU30DY.

Nmenno Tak B Xxome pasroBopa "msu" jeraer TyAa M OOpaTHO MEXIy BaMU U BalllUM
cobeceqrkoM. CHauana TOBOpPHUTE Bbl, 3aT€M I'OBOPUT Balll MAapTHEP, MOTOM BblL... U TaK Jajee.
Kaxnp1ii pa3, ¢ TOMOIIBI0 KHBKOB TOJIOBBI MM 0JI00pHUTENBHOTO OopMoTanus "yry" mwnm "ara", BbI
JlaeTe CBOeMy COOECEeTHHKY MOHATh, YTO MsU IONaJl Ha Ballly MOJIOBHHY IOJIA. DTO Balll CUTHAJ O
TOM, YTO BbI IPUHSUIM [101a4y. TakoB pUTM pa3roBopa.

"Yro ke MHe cKka3aThb B oTBeT?"

Bepuemcs k ToMy 70 005 3HAKOMOMY MOMEHTY, KOTJ1a MIPUILIEN Balll Yepe rOBOPUTh, @ BaM
HUYEro He MpUXOJUT B rosnoBy. He Bmagaiite B maHuky. BmecTto TOro 4roObl cIOBECHO WM
HeBepOabHO TOATBEPIUTH, YTO BBl "MPUHSIIM MY, IPOCTO TIOBTOPUTE IOCIEAHUE JBA WM TPU
CJIOBa, KOTOpbIE IPOM3HEC Ball COOECEAHUK, IMPHJIAB WM BOMNPOCUTENIBHYIO HMHTOHALUIO U
WCTIOTHUBIIUCH COYYBCTBUSI U OJarokeiaaTeIbHOCTH. DTHUM BBl IepedOpocute "msu" pasroBopa
IpsIMO Ha IOJIe Ballero napTHepa.

Onun u3 moux apyseit, dun, nHOrga OKas3bIBal MHE YCIyry, 3adupasi MEHS U3 a3poropra,



KOTI'Zla s BO3BpALLANach U3 AEJIOBbIX M0e3/10K. OOBIYHO s HACTOJIBKO yCTaBalla, YTO 3achllalia MpsimMo
Ha MacCaXXMPCKOM CHJCHHMU €ro aBTOMOOMJIS, 3acTaBisisi Ouia JOBOJBCTBOBATHCS POJIBIO MPOCTOIO
modepa.

OpHax/pl, BEpHYBIIMCh M3 OJHOM OCOOEHHO TSDKENOW Moe3AkH, s Opocuiaa CyMKy B
Oara’)xHUK €ro aBTOMOOWIIS W OT yCTaJOCTH OyKBaJIbHO CBaJMJIach Ha ImepeaHee cuaeHse. [loka s
npemania, Oun 3aMeTUI, YTO MPOIUIBIM Be4epoM OH Xoauid B Tearp. OOBIYHO B TaKuX Claydasx s
YTO-TO OOpMOTaia B OTBET U CHOBA MpoBajMBajiack B COH. OJHAKO Ha ATOT pa3 s YK€ 3Hajua o
npueme "lloopascaem nonyzasm" v nonpodosaina ero. "B teatp?" - moBTOpHMIA S BONPOCUTEIHHO.

"Ila, 3TO OBLT OTJIMYHBIA CHEKTaKJb', - OTBETWJ OH, OXHUJas, YTO OTH CJOBa OyAyT
MOCTIETHUMHU, KOTOPBIE s yCIBILLY, IPOBAJIMBASICH B CBOE 00BIYHOE OE€CCO3HATEIIBHOE COCTOSIHUE.

"OTnuuHelid cniektakip?" - nepecnpocuia . [IpUsSTHO yJIMBICHHBIH MOMM HMHTEPECOM, OH
nponomkai: "Jla, 3To HoBast nocranoBka CtuBeHa Conaxerima'.

"CruBern Conpaxeiim?" - cHoBa oro3Banach s. Temepp @wi Hawanm Bo30Oyxkmatecs. "[a,
BEJIMKOJICTTHAS My3bIKa U HEBEPOSITHO SKCIEHTPUYUHBIN CIICHAPHIA..."
"OKCUEHTPUYHBIA CcleHapuii?" - mepecmpocuia s. ITO Bce, 4To TpeboBasock Duiy.

Crnenyroume momuaca dun mepeckaspiBal MHE CIEHapUid CHEKTakiIs 00 OJHOM JIOHJOHCKOM
MSICHUKE, KOTOPBIA 3BEpCKH yOuBan Jtojeil. 3achinas, s BCKOpPE MOHsIA, YTO UCTOPUS O MaHbSKeE,
OTpe3aroUIeM JIFOJIIM TOJIOBBI, HE 1ACT MHE CIIOKOMHO 3acHYTb. [103TOMY 51 MpOCTO OThIrpaia Ha3zaj
M DXOM TOBTOPWJIA OJHY M3 €ro Mpenblaymux (pas3, 4ToObl HANPaBUTHh €0 MOHOJIOT B APYTroe
pyciao. "Tbl 4TO-TO TOBOPUI O BEIMKOJIENHON My3bike?" D10 cpaboTano. OcraBuirecs COpOK HATh
MUHYT IyTH A0 Moero aoma @ui HameBajd MHE pa3IUYHbIE MEJIOAMM U MY3bIKaJIbHbIE TEMBI
CHEKTAKJS - TaKOW aKKOMIAHEMEHT ropas/o Jydlle MOAXOIUI MOEMY COHHOMY COCTOSIHHIO. Sl
yBEpEeHa, 4yTo 10 cux nop Pun BCIOMHMHAET 3Ty IMOE3/AKY, MOCKOJIbKY B €ro mamsITH OHa
ACCOLIMUPYETCS C OJTHUM M3 CaMbIX YBIIEKATEIbHBIX AHAIOTOB, KOTOPhIE KOTIa-T100 MPOUCXOIMIN
Mexay Hamu. Bee, 4To 51 enana, - mpocTo MOBTOPsIa HEKOTOPHIE €0 (Ppasbl.

IIpuem 20: ITooparccaem nonyzaam

Hukorna Oomnblie He OCTaBaiiTeCh B PAcCTEPSHHOCTH, HE HAXOIS MOAXOISIIMX CIOB JUIS
otBera. [IpocTo moBTOpPUTE MOCIEAHNE HECKOJIBKO CJIOB, KOTOPBIE MPOU3HEC Ball cobeceqHUK. Tak
BbI "mepeOpocuTe MsA4" MpsIMO Ha €ro WM €€ I0JIe, U BCE, YTO BaM IMPHIETCS 3aTeM JIeNaTh, - 3TO
cinymatb. JlenoBele mogu! BmecTto TOro 4toObl € AHTY3Ma3MOM TPOSICHATH COMHEHHS U
BO3pa)XEHUS BallMX KIMEHTOB WIM IApPTHEPOB, MPOCTO IPENOCTaBbTE MM CaMUM ClelaTh 3TO,
ucnodp3ys npueM "llogpaxaem nomyrasam'.

Kak nosy4yuts npuObLIb OT MCNOJIb30BaHusA npuema ""Iloopasxcaem nonyeaam'"

"[Togpakanne momyrasM" MOKET OBITh XOPOIIUM CIAaOWTEIbHBIM, KOTOPOE IMOMOXKET BaM
BbIBEJIaTh TOJIMHHBIC YYBCTBA M MbICIH Jroei. [Ipodeccnonanbable TPOAaBIbl HCIOIB3YIOT 3TOT
MpHeM, 4TOObI MOHSTh UCTHUHHBIE MOTHBBI CBOUX KIMEHTOB, — MOTHBBI, KOTOPBIX 3a4acTylO0 HE
OCO3HAIOT Ja)X€ CaMu KIHEHThl. Mol npustens 1no umMmeHu [lon, 3aHUMarOmMicA OpoJaKen
MoJIep>KaHHBIX aBTOMOOWJIEH, pacCcKas3plBaJl MHE, Kak ¢ moMoIibio "llodpasxcanus nonyeasm” oH
OJTHAXIBI TIPO/IAT PECTHKHBIHN "JlamOopmxuHn".

[Ton mpoxa)uBasncs MO aBTOCAJIOHY C MOTEHIHUAIBHBIM MOKYNATEIEM U €ro )KEHOW, KOTOpPbIE
XOTeNM KyNHUTb, KaK OHH BBIPA3WJIHMCh, "TPAKTUUHBIA aBTOMOOWIL". OH TMOKa3al MM Bce
Haxomusmmuecss B canoHe "llesposne" u "®opabl". Korma oHM ocmaTpuBalid O4YEpPEIHOU
"MpaKkTUYHBIN ceMeiHbIi aBToMoOmiIb", 1oy cipocnin MyK4HMHY, YTO OH JyMaeT 00 3TOi Mojeny.
"[lonnmaere, - ckazaja My»4HMHa, 33 JyMUUBO TJISs1 HA aBTOMOOWIIb, - 51 HE YBEPEH, YTO 3Ta MallliHa
MHe noaxoauT". BMecTo Toro 4yToObl nepeiTH K MoKasy CIeAyIoUero "mpakTHYHoro" aBTOMOOUII,
[Ton mepecnpocun: "He nonxomut?" MaTOHANuMs, ¢ xoropoi Ilon 3aman cBoi Bompoc, modyauia
MOKYyTIaTeNsl BBICKA3aThCs 0oJiee OnpeesIeHHO.

"Hy, »-3, na, - npo6opMoTan My>kunHa. - MHEe KaXkeTcsi, OH HE B TIOJIHOK Mepe OTpakaeT MO0
WHJUBUTyalbHOCTD".

"He otpaxkaet Banry MHAUBUAYAJIBHOCTH?" - onATh nepectpocuit [lom.

"3HaeTe, HaBEpHO, MHE HYKHO YTO-TO OoJiee OpocKkoe U CIIOpTHBHOE".

"Bonee 6pockoe u cioptuBHOoe?" - moTopwt [1o.



"Hy, ecTh Takue aBTOMOOMIIN, CTIOPTUBHOTO BUA".

Ara! Ha stot pa3 Ilos noHs1, Kakue aBTOMOOMIIM Ha CaMOM Jielie Hy’KHO ObLJIO IMOKa3bIBaTh
sToMy KiMeHTy. Korna oH mozBen My 4MHY K pockolHoMYy criopTuBHoMy "JlamOopmxunu", Ilon
yBHJIEN, YTO Tja3a nmokynatens 3abnectenu. Yepes yac Ilon yxe mepecuuThiBai TOJCTYIO MAadKy
CTOJI0JUTAPOBBIX KYMIOP - CBOU KOMUCCHOHHBIE 3a CIIENKY.

XO0TUTEe OTIOXHYTh OT PasroBOpoB U moOepeub cBoe ropiao? Crenyroumuii npuemM 3acTaBUT
BaIlIero COOECEIHNKA Pa3TOBOPUTHCS TaK, YTO BCE, YTO BaM OCTAHETCS JENIaTh - 3TO CIyMIaTh (WK
Jla’ke HE3aMETHO YJIM3HYTh U3 €ro WIHM €€ KOMIIaHUHM, [TOKa OH WIM OHa OyAyT JAepKaTh pedb Mepes
OKPYXKaIOIIUMH).

Nnaea 21. bpaeo! buc!

"Pacckaskyu MM 0 TOM cjydae, Koraa Tol.."

Kaxnpiii oTer; 10BOJIBHO yJbIOaeTcs, KOTna Mabll ymoisier ero Bedepom: "[lama, mama,
pacckaxxu MHE €Ile pa3 Ty CKa3Ky IIpOo Tpex MmopocAT" (WM Ipo LapeBUya W MpHUHIIECCY, WU MPO
TO, KaK BbI ¢ MaMOM IIO3HAKOMMIINCH). OTell 3HAeT, 4TO ero peOeHKy Tak NOHPABUIIACh 3Ta UCTOPHS,
KOI'JIa OH pacCcKa3bIBall €€ B IEPBBIN pa3, YTO MaJbIII F'OTOB CIIYIIATh €€ CHOBA U CHOBA.

B manHOM ciydae peGeHOK Oecco3HaTenbHO MOoJIb3yeTcs mpuemMoM "bpaso! Buc!”, xoTopbrit
BBITOJIHSACT Ccpa3y JBe (YHKLUHU: BO-TIEPBBIX, 3aCTABISIET COOECETHIKA MOUYBCTBOBATh TO K€, UTO
qyBCTBYET CUACTJIUBBIN OTEI]; @ BO-BTOPBIX, 3TO OTIMUYHBIN CIIOCOO 0)KMBUTH YBSIAIOIINI pa3roBop.

OnHO Bpems s1 B KayecTBE AMPEKTOpa Kpyusa paldoTana Ha OKEaHCKOM JaiHepe, KOMaH/a
KOTOPOI'O COCTOsJIa M3 UTAIbSHIIEB, a MAcCaKUpaMu ObUIM B OCHOBHOM aMepHKaHLbl. Kaxmyro
HEJIEJI0 KaluTaH yCTpauBall TPAAULMOHHBINA "KalMTaHCKUI KOKTEHIb" - BEUepHHKY C (ypiieTom,
Ha KOTOpOW 00si3aHbI OBUTM MPUCYTCTBOBATH BCE cTapIiiue o(uIepbl U3 KOpaOEIbHOW KOMAaHIBI.
Ilocne Toro kak KamuTaH oOpammajics K coOpaBIIMMCS W Ha JIOMAaHOM AaHTJIMHCKOM C
04YapOBATEIbHBIM UTAIBIHCKUM AaKLEHTOM NPUBETCTBOBAJ MACCAKUPOB U TYpPUCTOB, O(ULIEPHI U3
€ro KOMaH/bl HEM3MEHHO COMBAJIMCh B Ky4Ky B YIJIy 3aja W HAaYMHAJIM LIENTAaTbCI O YEM-TO
MO-UTAJIBSHCKU. V1 COBEpIICHHO M3IMIIHE ObLIO Obl HATOMMHATH, YTO Y OOJBIIMHCTBA M1aCCaXKUPOB
CJIOBapHBIH 3aI1ac UTAJIBSIHCKUX CIIOB OTPAaHUUYMBAICS cioBamM "cnarertu', "camamu” 1 "munua.

Kak mpencraBurens OpraHu3aTopoB KpyHus3a, s Oblga 00s3aHa HalaJuTh HOPMAaJIbHBIE
OTHOIICHHUSA MEXAy KOMaHIOM CyJHAa M MaccaXMpaMH M IbITAIACh BOBJIEYb UX B oOuieHue. Mos
HEe3aMBbICIIOBaTasl TAKTHKAa COCTOsJIa B TOM, YTO sl XBaraja 3a PyKy OJIHOro M3 OQuLEepoB
KopaOenpHOW KOMaHAbl M OyKBaJbHO TallWjia €ro K KaKOH-HUOYIOb TpyNIe HepemuTelIbHO
yJIBIOAIOIKXCS MAaCCAXKUPOB. 3aTeM s MpeAcTaBisula oduiepa Typuctam u mMonuia bora, uToOsbl
9TOT OBIBaJIBbIN "MOPCKOW BOJK" XOTh HA MOJIMHUHYTHI Pa3Bsi3ajl CBOU SI3bIK WJIM YTOOBI KTO-HUOY b
U3 TIACCAXHMPOB 3aJall eMy KakKoW-HHOYIb OpHUTHHAJBbHBIN Bompoc, Bpoxe: "[locmymaiite, ecnm
31ech coOpaiuch Bce OoQuIEepbl, TO KTO Xe Torga ceiiuac ympasiser cyaHom?" Ho Huuero
nono0Horo He mpoucxoawio. Korma Hemenst moaxonwna K KOHIY M NPHOIIKAIOCH BpeMs
CJICAYIOUIETO KalUTAHCKOTO KOKTEWIISL, 1 MPUXO/AMJIa B y’Kac U HauWHaJla TAaHUKOBATh.

OpHaxapl HOUYBIO S MPOCHYJAach B CBOEH KaroTe OT CHWIbHOW Kauku. S mpuciymanace -
JIBUraTenu jaiiHepa He pabotanu. [Inoxoit 3Hak. HakunyB xanar, s BeiIckoumia Ha nanyOy. CKBo3b
IUIOTHBIM TyMaH sl €lBa CMoOIJIa pa3TisAeTb OYepTaHUs JPYroro cyJjHa, ApeldoBaBlIero B
KUJoMeTpe OT Hac. IIaTh WM mecTh MaTpOCOB, Jep’Kach 3a MOPYYHH, HAKIOHSIMCH 3a OopT. S
noxdexana K HUM M YBHJENA, Kak IO Tpamy, CIYyIIEHHOMY C IpaBoro Oopra, Ha mamyOy
MOJTHUMAJICSI YeJIOBEK C MOBsA3KOM Ha ria3y. [IOMOIIHMK KamuTaHa HEMEJIEHHO YBEl €ro B
KOpaOeNbHBINA rocuTallb. [IBUraTenu kopadis 3apaboTany, U JIailHep CHOBA JIET Ha KypcC.

YTpoMm s y3Hana, YTO MMEHHO MPOM30LUIO HOYBI. MaTpoc Ha APYroM CyJHe, CyXorpyse,
3aHMMAsCh PEMOHTOM CYyJ0BOTO JABUTATENsl, CBEPJIUI OTBEPCTUE B OJTHOM U3 LMIMHAPOB. Bo Bpems
paboThI OCTpasi, KaK MIJa, CTPY’KKa CO CKOPOCTBIO IMyJIM BOH3MIACh B ero ra3. Ha GopTy cyxorpysa
HE 0Ka3aJIoCh JIOKTOPa, ¥ KOpalJIb MMoIal CUTHAI O MTOMOIIIH.

MexayHapoHOe MOpPCKOE IpaBO 00sA3BIBACT JI000€ CYJHO, YCHbILABIIEE CUTHANT OT
Teprsmux OeICTBUE, OTBETUTh Ha Hero. Ham naliHep oka3zaiics MmoOIM30CTH M MOAOLIEN K



CYXOrpy3y, 4TOOBI MPHHATH Ha OOPT MOCTPAAABIIETO, KOTOPOTO OTIIPABHIIM K HAM Ha CIIacaTeIbHOU
uutonike. Jlokrop Poccu, Hamn kopaGenbHbIi Bpad, YCIENTHO YIAIUI CTPY>KKY M3 IJ1a3a MaTpoca H
crac eMmy 3peHHe.

[Tpubmikanochk BpeMs O4YEpeqHOT0 KamUTaHCKOro KokTeind. Ilepeno MHO# BHOBBH cTOsIa
3aJada 3acTaBUTh O(HIIEPOB KOpaOeNbHOW KOMaHIBI OOmIaThCs ¢ Maccakupamu. S coBepmia
CBOM OOBIYHBIN €XKEHEJENbHBIN MOAX0/ K IIENTaBIINMCS B CTOpOHE oduiiepam, 4TOObI BHITAIIUTH
OJIHOTO WJIM JABYX M3 HUX Ha IUIAHOBYIO DK3€KYLIMIO, U Ha 3TOT pa3 MHE IOJA PYyKy Momajcs
KopaOenpHBIH AOKTOp. S moTammia ero K OirKalineil rpyrmne yablOaronuXxcs MacCakUpoB U
npencraBuia ero. 3areM s ckazana: "Ha srtoil Hemene noktop Poccu cmac 3peHue marpocy c
JIpYyroro cCyjaHa, HpoOBels ONACHYIH HOuHy omnepauuto. Jloktop Poccu, s yBepeHa, Hammm
naccaxupam OyJIeT OUeHb HHTEPECHO Y3HATh 00 ATOM".

DT c0Ba MOACWCTBOBAIM Ha JIOKTOpa Kak BoimleOHas majgouyka. K Moemy yauBIeHHIO, OH
HEOXKHUJAAaHHO oOpen map KpacHopeuus. Ero OOBIUHBIN OJHOCIIONKHBIM JOMAaHBIA aHTJIUACKHUI
CMEHWICA XOpPOIIO TOCTaBJICHHOW peyblo, HM300MIOBABIIEH BHUTHEBATHIMH MOAPOOHOCTIMH U
JenaBlIed yecTh J1rodbomMy opatopy. OH A€TaabHO M3JI0XKHI BCKO HCTOPHUIO, a TOJIA MacCakKUpoB,
OKPY’KaBILIUX €ro, MOCTOSIHHO pocia. I MOKMHyJa BOCXMIIEHHBIX ciymaTeneil nokropa Poccw,
9TOOBI TMOMMATh CIEAYIOUEro oduiepa W AOCTaBHTh €r0 Ha AyJUCHIUIO K JPyrol rpyme
1acCaKupoB.

Sl cxBaTuna KamWTaHa JIalHEpa 3a PACIIUTHIA 30JI0TOM PYKAaB KWTENIS W MOTAIIWIA €ro B
TOJNMy ynbIOaromuxcst maccaxxupon co cinoBamu: "Kamuran Kabupo, He pacckaxuTe Ju Bbl HAIIUM
rmaccakupam 00 OITAaCHOM cracaTelbHOW OIepalriy, KOTOPYI0 BbI MPOBEIH MPOIUION HOUYbI0? "
KanuTan TyT %e packpbli pOT U Ha4yall CBOM pacckas.

3arem CleAyIONIHMIA 3aX0]], HOBBI O(HIIEp M HOBas TPyIIa maccaxxupoB. Tereps s 3Haa, 4To
nenatb. "Cunbop CanpBaro, He pPACCKaXXUTE JIM Bbl HAIIMM IaCCA)KUpPaM, KaK Bbl MOMOTaIU
KaluTaHy PyKOBOJAUTh ONACHOM HOYHOM CIIacaTeIbHOM OIepalnuel, KOTopas Ipollia Ha 3TOU
genene?"

Teneph MPUIILIO BpeMs BRITAIIUTH KOPAOETHLHOTO TIOKTOPA U3 MEPBOM KOMITAHUH MTACCAKUPOB
Y MOJIBECTH K clieyromieil. Bo BTopoii pa3 Bce nmoaydmsioch emie jgydiie. OH ¢ paloCThIO BBICTYIIHII
"Ha 6uc" mepen cienyroueit ayauropueil. [loka oH roBopui, s BepHyJIach K KaUTaHy M IMOTAIUIa
€ro IPOU3HOCHUTH BTOPYIO PeUb B JIPYTOM OKPY>KE€HUU. S| uyBcTBOBaNa ce0sl IUPKOBBIM KOHTJIEPOM,
KOTOPOMY yJA€TCsl OJHOBPEMEHHO MOJJEPKUBATh HECKOIBKO TapEJIOK BPAIAIOIIUMHKCS Ha IIECTaX.
Kak Tonbko 5 3aKkpyuyuBana OJIMH pasroBop, s Oexana K OYepeTHOMY OpaTropy, YTOOBI JAaTh €My
HMITYJIbC JJI BBICTYIUICHUS IIEPE] CIACAYIOIIECH ay JMTOPUEH CIIyIIaTeeH.

"Kanutanckue KOKTEWJIH'" CTanu [Ji1 MEHsS HACTOSIIEeH OTAYyIIMHOM 10 camMOro KOHIA
TYpUCTHUYECKOTO Cce30Ha. Terneph 3TH TpU MOPCKUX OduIlepa JOOWIH BBICTYNaTh MEPe]] HOBBIMH
raccakupamu, MOJAHMMABIIMMUCS Ha OOpT HAIEro JaifHepa, U B KaXKIOM KpYyH3€ paccKas3bIBalIH
OJIHY U Ty € UCTOPHIO O CBOEM I'€pOMYECKOM YUYaCTUU B CllacaTeiabHOl onepanuu. EquHcTBeHHAs
npoGiieMa cocTosyia B TOM, YTO pa3 3a pa3oM HUX HUCTOPUHU CTAHOBHWIMCH Bce Oosiee NIMHHBIMU U
noApoOHBIMH. MHE NPUXOIWIOCH COTJIACOBBIBATH C HHUMH CBOU JIEHCTBUS, YTOOBI B HY>KHBIH
MOMEHT NOJIXOJUTh K HHM HW OpraHU30BBIBaTh JUIsI HHUX IOBTOPHOE BBICTYIUIEHHE IE€pEN
CIEAYIOLIEH ay IUTOPUEN.

CrIrpaii 310 eme pa3, Com...

[IpaBo! buc! - 3Tu ci1oBa BBHIKPUKUBAIOT OJarojapHbIe 3pUTENH, KOTa OHH XOTST, YTOOBI
IIE€BEL] UCIOJHUJ €I1e OJHY NECHIO, TAHLOP -€lIe OJHMH TAaHEILl, MO3T MPOJEKIaMHPOBAJ €IIe OJHO
CTUXOTBOPEHHUE, U, KAK U B MOEM CJIy4yae, pacCKa3uMK pacckas3ai elle OJHy uctopuio. "bpaso!
Buc!" - Tak Ha3pIBaeTCA PHEM, KOTOPBIH BbI MOKETE MCIIOJIB30BaTh, YTOOBI MTOMPOCUTH TTOBTOPUTH
CBOM paccka3 MOTEHIHAIBHOIO KIWEHTa, paboTojaTens WiM BaxXHOro 3Hakomoro. Korma Bbl
B/IBOEM DPa3roBapHBacTE C IPYIIION JIFOJEH, MPOCTO MOBEPHUTECH K 3TOMY YEJIOBEKY M CKaXKUTE:
"J)KOH, S yBEpEH, 4TO BceM OyJeT HMHTEPECHO YCIBIAaTh, KaK B TOT pa3 Thl MOHMal 3TOTO
MSTHaAUATUKUIOTpaMMoBOTo OKyHs'". Mnu: "Cro3aH, pacckaXxu BCEM Ty HCTOPHIO, KOTOPYIO ThI
paccka3biBaja MHE, Kak Thl Cllacia MaJ€HbKOTO KOTEHKA, KOTOPBIM HE MOr cie3Th ¢ nepeBa’. OH
WU OHa, KOHEYHO, OyayT compoTuBIsAThCA. Hacrampaiite! B rioyOune nymm Bam coOecemHUK



3HAET, 4TO eMy OyJeT MpHUSATHO KTO caenaTh. [loaTekcT Bamiei mpocbObl TakoB: "DTa HUCTOPHS
HACTOJIBKO 3aXBaThIBAIOLIAs, YTO 51 XOUY, YTOOBI MOM Jpy3bs TOXE ee yciublmanu". He roBops yxe o
TOM, YTO TOJIBKO JTFOOUMIIEB ITyOJIUKHU MPOCAT UCIIOIIHUTH YTO-HUOY1b "Ha Ouc"!

IIpuem 21: bpago! buc!

CaMblil IpUATHBINA 3BYK, KOTOPBIM TOJIBKO MOKET YCIBIIIATh UCIIOIHUTEND OT CIyIIaTeNel -
9TO MX atlogUCMeHThl U Kpuku "bpaBo! buc!" Camblil IpUATHBIN 3BYK, KOTOPBIA TOJBKO MOXET
yCIIBIILIaTh OT Bac COOECEIHUK - ATO BalllM CJIOBA, OOpallleHHblE K HEMY B KpPYIy 3HAKOMBIX:
"Pacckaxu uM, Kak B TOT pa3 Thl..."

Haxonsce Ha BcTpede Wil Ha BEUEPUHKE BMECTE C BaXKHBIM JJIs1 BaC YEJIOBEKOM, BCTIOMHUTE O
TeX UCTOPHUSAX, KOTOPbIE OH MJIM OHAa paccKa3blBajiM BaM. BriGepute U3 HMX JHOOMMOro pemnepryapa
YTO-HUOY/b, UTO HABEPHSAKA IOHPABUTCS OKPYXKAIOIIMM. 3aTEM IOJHUMUTE 3aHABEC, 3aKIUTE OIHU
pamIbl U IOMIPOCUTE UCTIOTHUTH 3TO "Ha Ouc".

EnvHCTBEHHOE MNpeaynpekIeHHe: HUCTOpUs, KOTOPYIO Bbl INPOCHUTE pacckas3aTh €LIe pas,
JIOJDKHA BBICTABIIATh paccKa3urMka B Hawiydnlem cBere. HukoMy He 3axodercs BCIOMMHATH TE
ClTydau, KOT/Ia OHH COPBAJI BHITOJHYIO CIEINKY, pa30MIIM MallIMHYy WJIM BIOMIJINCH TIBTHBIMHU B Oap
U IOTOM TNPOCHIEIM BCK HOYb 3a PELIETKOM B OTACIECHUH MWINLUU. McTtopus, KOTOpYHO BBI
MIPOCUTE MUCTIOJIHUTH "Ha OWC", JOHKHA OBITh TO3UTHBHOW, W PACCKA3UMK JIOJDKEH BBITJISJIETh B HEH
[ToGenureneM, a HE LIyTOM.

Cnenyromuii mpueM KacaeTcsi TOro, Kak IOAETUThCS C COOECETHUKOM HEKOTOPHIMU
MIOJIOKUTEIbHBIMU UCTOPUAMU U3 C80€ll JKU3HU.

naea 22. [loG4YepKHymMb MO3UMUBHOE.

JIroneii 11009T 32 HeOoNbIIME IPOMAXHU?

MHorue JIoAM CYMTAIOT, YTO, OOMIAsCh C YEIOBEKOM, KOTOPBIH WM CHMIIATHYEH, OHH
HENPEMEHHO JOJKHBI MOJEIUTECS ¢ HUM KaKUM-HUOYJb CBOMM CEKPETOM, UYeM-HUOY/b JINYHBIM,
WIN CIeNaTh KaKoe-HUOYIb MPU3HAHKE, YTOOBI TOKA3aTh, YTO HUYTO YEIOBEUYECKOE HE UYKJIO U UM.
IIpennonaraercs, 4To COOOLIEHNUS O TOM, KaK B JI€TCTBE BbI B TSKEION O0pbOE 0/1051€1H PUBBIUKY
I'PbI3Th HOI'TH, WIM O TOM, KaK B HACTOSIEE BPEMS Bbl MY’KECTBEHHO IIEPEHOCUTE IPHUCTYIIBI
peBMaTHU3Ma WM MOAArpbl, IOMOTYT BaM CTaTh OJIMKE K JIFOJAM M 3aBOEBATh MX PACIOJIOKEHUE U
JTI000BB.

Ha, maorma ato momoraer. OOHO HcClIeAOBaHHE IIOKA3alo, YTO €CIM HEKUH YEIOBEK,
3aHUMAIOIUK OoJiee BBICOKOE, YeM BbI, TMOJOXKEHHE B OOIIECTBE, MPU3HAETCS B KaKOW-HUOYIb
cBOEH caboCTH WJIM COBEPLIMT JOCAJHYIO NMPOMAIIKY, Bbl HauMHAeTe BOCIPUHHMATH €ro Oosee
Oomu3kuM Bam." JIpIppl Ha mojomIBax OalIMakoB OJHOTO W3 KaHIUIATOB B TIPE3UACHTHI,
CrtuBeHCOHa, OYapOBaJM aMEPUKAHIIEB, KaK U LIOKUPOBaBIIee cTpaHy npusHanue J[xopmka bya
B TOM, YTO OH HE MepeBapuBaeT OPOKKOJIH.

Ecnu BBl JOCTUTIIN BBICOKOTO MOJOXKEHHS B OOILECTBE U TBEPJIO CTOUTE HA HOTaxX, HalpuMep,
€CIIM BbI - CyNep3Be3Ja U XOTUTE YCTAaHOBUTH JPY’KECKHUE OTHOILEHHUsS CO CBOMMH (haHATaMH, He
CTECHSIMTECh U PACCKa)KUTE CBOMM MOKJIOHHUKAM O TOM BpEMEHH, KOT/ia Bbl OCTAJIUCh 0€3 paboThl U
6e3 nener. Ho ecnu BBl He cymep3Besjia, JIydllle HE PUCKYyiTe M ocTaBbTe "ckeneT B mkady" a0
JTy4IIMX BpeMeH. JIroau erle He 3Hal0T Bac JOCTaTOYHO XOPOILO, YTOObI BOCIIPUHSTH Ballld HEYJauH
B HY’)KHOM KOHTEKCTE.

[To3nHee, korna oTHOIIEHUSI CTaHYT O0Jiee MPOYHBIMH, BAlll PACCKa3bl O TOM, UYTO BbI ObUIN
TPWKIBI )KEHATBI, YTO B JIETCTBE BAC 3aJ€p>KalIM 32 MEJKYIO KpaXy B MarasMHe M O TOM, YTO BBI
OJIHAX/Ibl BBUIETEIM C MPECTUKHOW M BBICOKOOIJIAUMBAEMON pabOThl, BO3MOXHO, HE MPOU3BEIYT
Ha BallluX Jpy3el Oosbioro BrnevariaeHus. M Bce 3To MOXKeT ObITh HCTOJIKOBAHO Kak He Oosiee yeM
YEpHOE IISITHO Ha Balllel B 11eJI0M 0€3yIIpeuyHOM KU3HU, B KOTOPOW HAJIMIIO MPEKPACHBIE OTHOIICHUS
Cc JOOMMBIM YEJIOBEKOM, KpHCTalbHas 4YHMCTOTAa IMIepe]] 3aKOHOM, OTJIMYHas Kapbepa H
BIEYATIAIOINANA TOCIYKHOW cnucok. Ho B camoMm Hayane OTHOLIEHHWH NEPBOM MHCTUHKTHUBHOMN
peakiueit Bamiero codecennuka Oyaer: "A yero erie MOXKHO 0KUAATh OT 3Toro 4yenoseka? Ecnu on
OXOTHO JICTTUTCS CO MHOW TaKUMH MOJPOOHOCTSIMH, UTO €IIe MOKET OBITh Y HEeTo B nponuiom? Kyua



TF000BHHUII, CYAMMOCTD, MOJIHAS MTPOGHETPUTOTHOCTS U BOOOIIE HEYAUYHO CIIOKUBIIASCS JKU3HB?"
VY Bamiero HOBOro 3HaAKOMOTO HET HMKAaKMX OCHOBAaHHMM moiaraTh, YTO BallM HpPU3HAHUS ObUIM
aKTOM BEJIMKOAYIIUS, OJJaroHaMEpEHHBIM OTKPOBEHUEM C BaIllel CTOPOHBI.

IIpuem 22: IToouepxknyms no3umuenoe

BrnepBbie BcTpeuas yenoBeka, 3alipuTe CBOM "dyJiaH co cKejleTaMHu'" U OCTaBbTE OTKPOBEHMSI O
HeyJayax MNpOIUIOro Ha MOTOM. Bbl m Bam HOBBIM JOOpBIA ApPYr CMOXKETe 3arisHyTh B Balle
MpayHOE MpPOIUIOE MO3KE, OT AYLIM NOCMEATbCS M MOTaHIEeBaTh Ha KocTax. Ho ceifuac camoe
BpeMs, KaK IOETCs B CTapoil aMEepUKAaHCKOW MeceHKe, "MOAYEpKHYTh XOpollee M He 3aMEeTHUTh
10Xoro".

B 5T0#i yacTu KHUTH BBl MO3HAKOMMJIUCH C TAKTUKOM BEJICHHs arpeCCUBHBIX HACTYIATEIbHBIX
JeCTBUI TIPU 3HAKOMCTBE C JIFOJIBMU M OBJIQJICIH MCKYyCCTBOM '"cBeTckoi Oecensr”. Cremyronmii
IpUeM MOXKET OBITh XOpOIIl W B HACTYIUIEHHMH, U B OOOpOHE, M yOepexeT Bac OT TIJIyNol u
MIPUTOPHOMN YJIBIOKH, KOTOpasi OOBIYHO MOSIBJISIETCS HA HAIEM JIMIIE, KOI/la Mbl HE COBEPIICHHO HE
3HaeM, 0 YeM ITOTOBOPHTb.

aea 23. Ceexue Hoeocmu... He ebixodume 6e3 Hux u3 doma.

I'1aBHBII npeaMeT Ballero rapaepoda

Bbl yacto cablmure, Kak JrOAW TOBOpAT: "SI He MOry HOMTH Ha BEUYEPUHKY, MHE COBCEM
Heuero Haneth'. Ho Bbl HaBepHsiIKa HU OT KOTrO He yciaslmuTte: "S HEe MOry NMOWTH Ha BEYEPHUHKY,
MHE COBCEM HEYETO CKa3aTh'.

CoOupasch OTHpaBUTbCA Ha IpUeM, TJe Yy Bac OyIdyT HEIUIOXHE BO3MOXXHOCTH JJIs
3aBsI3bIBAHUS TIOJIE3HBIX CBA3EH U 3HAKOMCTB, BbI - U 3TO BIIOJIHE €CTECTBEHHO - AYMAaeTe O TOM, YTO
BbI OJICHETE, U OECIIOKOUTECH, YTOObI OOTMHKH, HAapUMep, MOAOLLIN K KocTioMy. W, KOHe4HO xke,
BbI 00513aHBI MPABHJIBHO 1M000paTh TraJCTyK WJIM TOH ryOHOW HOMajbl. BBl yKiajbpIBaeT BOJIOCHI,
KJIaZICTE B KAPMaH BU3UTHBIE KAPTOYKH U BBIXOAMUTE U3 JOMA.

Cron! Munyrtouky! A He 3a0bUTH JIM BRI camoe riaBHoe? A moaxojsmias Oecena, KOTopas
MOJYEPKHET Balll UMHJDK M YIydIIUT pemyranuio? Heyxkxenu Bbl U B caMOM Jelie cOOMpaeTech
TOBOPUTH CBOUM COOECEIHHUKAM BCE, UTO B TOT MOMEHT NMPUJAET (UM HE IPUAET) BaM B rojioBy? Bl
K€ HE HAJEBACTe HA BEYECPUHKY IIEPBYIO IONABIIYIOCS Bellb, KOTOPYIO HAIIApUTE pyKaMU B
TEMHOM Tapaepo0e, Tak Mo4YeMy K€ Bbl JOJDKHBI BCTABIATh B Pa3roBOp MEPBYIO e MPUIIEIIIYIO B
TOJIOBY MBICIIE? BbI, KOHEYHO XK€, TOJKHBI IPUCITYIMBATHCS K CBOEH MHTYHLIMU B XOJI€ Pa3roBopa.
Ho xoTs1 ObI IPUrOTOBBTECH K TAKOW CHTYyAallUH, KOT/1a BIOXHOBEHHE HE IMOCETUT Bac.

Bl Becerna cmoxere nojzepkaTb pa3roBop, €ciau OyJeTe CilylllaTh HOBOCTH, IEpe] TeM Kak
OTIIPABUTHCS HAa BCTpeUy WIM OOIIECTBEHHOE Mepompusatue. Bce, 4To B JaHHBIE MOMEHT
MIPOUCXOJUT B MHUpPE - IOXKapbl, HABOJHEHUS, aBUAKATaCTPO(bl, TOCYJapPCTBEHHbIE NEPEBOPOTHL,
(uHAHCOBBIE KPHU3UCHI, - MpU HaAJexaled nepepabOTKe CTAHOBHUTCS XOpOIIeH mNuIen uis
pa3roBOpOB, HE3aBUCHUMO OT TOTrO, B KaKOW KOMIIAHUH Bbl OKa)KETECh.

C u3psAgHBIM CMYILIEHHEM 5 JOJDKHA IPUIIMCATh aBTOPCTBO CIEAYIOLIErO IpHEMa OJHOMN
JIeTIOBOM KEHIIMHE, OM3HEC KOTOPOH OBLT CBsi3aH ¢ JIpeBHelmIel npodeccueid B Mupe. OqHAKABI 5
OpaJsia MIHTEPBbIO IS J)KypHaJIa Y 1aMbl, KOTOPYIO MOKHO CUHUTAaTh OJJHUM U3 CAMbIX CMEKAJIUCTBIX
OTIepaTopOB, pabOTAONINX HA 3TOM CIeNU(pUIECKOM phIHKE, - Y Cuman baitmn bappoys, n3BectHol
kak Manam Mbiidumayap.

CugHu pacckasajia MHE, YTO, 3alpaBisisi CBOMM OM3HECOM, OHAa BBEJIA B CBOEM 3aBEJICHUU
oJHO mpaBuio. Bee ee "corpyaHuubl" Obutn 00s3aHBI Beerja ObITh B Kypce MOCIEIHUX COOBITHIA,
MPOUCXOSIIMNX B CTpAaHE M B MHpPE, YTOOBI OBITh MHTEPECHBIMH COOECEIHHIIAMH M YCIEITHO
MOJICP>)KUBATh PA3rOBOP CO CBOMMM KiMeHTaMH. W 310 ObuI0 He mpocto mpuuyaod CuaHH.
Onpocel cOTpyaHUI] MOKa3bIBaiIU, yTo 60 mpolueHToB "pabouyero BpeMeHu'" AEBYLIKU TPaTWIU Ha
pasroBOpsl ¢ KIMEHTaMH, U TOJIbKO 40 NPOLIEHTOB - Ha HENOCPEACTBEHHOE YJIOBJIETBOPEHHE HX
¢usnonornueckux mnorpedHocTeil. [losToMy OHa 3acTaBisia MX YHTAaTh CBEKHE Ta3eThl WIH
CJIylIaTh HOBOCTH IO Pajifo, IEPE] TEM KaK OTIPABUTHCS Ha CBUAAHHUE C OYEPEIHBIM KIMEHTOM.
CugHu pacckasajlia MHE, YTO KOI'JIa OHA BBEJIa 3TO IPaBHJIO, €€ OM3HEC cpa3y K€ Pe3KO MOUIel



BBepX. BOCTOp)KeHHBIE KIMEHTHI Ollarogapwid ee 3a TO, 4YTO y Hee paboTaloT Takue
ouyapoBaTteibHble JAeBYIIKM. M Kak BCAKMH cepbe3Hbl Ou3HecMeH, muccuc bappoy3 Bcerna
cTapajach OIPaB/AaTh JOBEPUE KIMEHTOB.

IIpuem 23: He svixo0ume u3z noma 6e3 ceexicux Ho6ocmeil

[locnennee, 4To BBl AOJKHBI CJENATh, MPEXKIE YEM BBIMTH U3 J0Ma HE BEUEPUHKY - JaKe
1ocje TOro, Kak Bbl YAOBJIETBOPEHHO PacCMOTPENIN CBOE OTPAKEHHE B 3€pKalie, - 3TO BKIIOYHUTH
paavo WM TEIEBU30p, YTOOBI MOCIYIIaTh HOBOCTH, WM MPOCMOTPETh CBEXKE ra3eTsl. Bee, uro
MIPOU30IILIO CErojiHsA, OyJIeT XOpOIIUM MpeIMeToM i pasroBopa. Kpome Toro, ocBe1OMIeHHOCTb
0 TMOCJIETHUX COOBITHSIX MOMOXET U30€KaTh TIYNON CUTyalluH, KOT/Aa BaM MPHUAETCS BBIICHATH, O
9YeM 3TO TaK BO30YKIE€HHO TOBOPSAT BCE MPUCYTCTBYIOIIHE.

Bl rotoBbl mepeiitu B Boicuryto Jlury u mpoiTH '"MmMacTtep-kiacc', M3yuuB NEpeIOBbIE
TeXHOJOoruH 3((HeKTUBHBIX KOMMYHUKanuii? Bnepen!

YacTtb TpeTbA,
Yyumcs obwaTtbCsl, Kak KpyTblie Masfib4UKU U A€ BOYKMU.

Jlobpo nosxcanosams ¢ uenoseueckue 0IHCyHeim

Korna nBa turpa, kpagyuiyecs: o JUKYHIVISIM B IOMCKaX JOOBIUM, CIy4YaillHO CTaJIKUBAIOTCS
HOC K HOCY, OHU MPHUCTAIBHO CMOTPAT JApyr Ha aApyra. OHM 3aMUPAIOT U WHCTHUHKTHBHO
npukuabiBaoT: "Eciu neno goiaer 10 pelyaHus, a MOTOM U J0 JIPaKd - KTO W3 HAaC OKaXeTcs
cunbHee? Kto u3 Hac BeikuBeT?"

Turpsl, obuTaIe B HACTOALIUX JKYHIJISIX, HEMHOTMM OTJIMYAIOTCS OT HPSIMOXOJSIINX
CYILIECTB, KOTOPBIE HACENSIOT TOPOJa WM KUBYT B KOPIMOPATUBHBIX JHKYHTIIAX (MM B MYCTBHIHSX
OJIMHOKUX JIOAEH, WIM B JPYIMX COLMANbHBIX JaHamadTax). Jlroam Toxke HauYMHAIOT BCTpEdy C
MPUCTATBLHOTO B3TJsSAa APYT Ha JApyra u ¢ pasroBopa. B mupe OusHeca, ynbiOasch U MPOU3HOCS
"Kak nmena?", "3npaBcrByiite" wiu "[lpuBer", moamn Ha caMoOM Jeie, Kak U TUTPbl, HHCTUHKTUBHO
MBITAIOTCS OLEHUTH JIPYT JIpyTa.

OHU OLIEHMBAIOT HE JUIMHY KOI'TE€H U HE OCTPOTYy 3y00B. OHU OLIEHHMBAIOT, HACKOJIBKO XOPOILIO
KK U3 HUX BIaJeeT ropasao 0osiee MOIIHBIM OpPY>KUEM JUIsl BBDKUBAHUS - HABBIKAMU OOIICHHUS
1 KOMMYHUKallMu. OHU MOTYT M HE 3HaTh O HAayYHBIX UCCIIEJJOBAHUSX, BIEPBHIE JT0KA3aBILUX 3TO,
HO OHHM WHCTHHKTHUBHO YYBCTBYIOT: yCII€X U€JIOBEKa B )KM3HU Ha SS MPOIIEHTOB OIpEAeseTCs ero
HaBbIKaMU OOIIEHUS U KOMMYHHKAITUH.

M MoryT OBITh HEU3BECTHBI MOCJTEIHUE NAaHHBbIE HAIMOHAIBHOTO CTAaTHCTUYECKOTO OOpO
CIIIA, noka3siBarolue, 4YTo paboToaaTeNd BHIOMPAIOT U3 BCEX KaHIAMAATOB TEX JIIOJEH, KOTOpbIE
00JafaloT XOpOIIMMH KOMMYHHKAaTHUBHBIMA HaBBIKAMHU W YBEPEHHON MaHepoil aepkarbes, U
MIPENNOYNTAIOT 3TH KayecTBa KaHJUAara ero oOpa3oBaHUIO U ONbITY paboTsl. Ho oHM HaBepHska
3HAIOT, YTO Pa3BUTHIE HABBIKM OOIICHUS AT UX OOyagaTensM OOJbIIOe MPEUMYIIECTBO. TakuM
o0pa3oMm, 1ociie BHUMATEIbHOI'0 HA0II0IEHUs APYT 3a IPYTrOM BO BpEMS CIIy4ailHOrO pa3sroBopa UM
000MM cpa3zy ke CTAHOBUTCSA SICHO, KTO U3 HUX OJIOJIEET APYTOTO B UEJIOBEUECKUX JHKYHIJISX.

Jrogsim He TpeOyeTcsi MHOTO BpEMEHH, YTOObl pa300paThCs, KTO Ha CaMOM JieJie SBIISETCS
"BaxkHOU mepconoit". OgHa mabnonHas ¢pasza, 0OJHO OSCTAKTHOE 3aMeuYaHUE, OJHO IMPOSBIICHUE
OECIOKOICTBA - U BBl MOXKETE ObITh MOHMKEHBI B 3BAaHUM WM BOOOILIE pa3»aloBaHbl B PsJIOBBIE B
JICIIOBOM MM B JIMYHOM >KM3HU. BBI MOXKET MOTEpsITh MOTEHIMAIBLHO Ba)KHBIE JIJISl Bac APy KECKHE
OTHOILIEHUS WM JeJoBble CBA3H. OJHO HEBEPHOE JABMKEHUE - M BBl YXKE JIETUTE BHHU3, Ha JHO
o0IIecTBa WU K TIOJJHOXKHUIO KOPIIOPATUBHON MTUPAMU/IBI.

[Ipuemsl, 0 KOTOPBIX paccKa3bIBaeTCsl B ATOM YaCTU KHUTH, IOMOTYT BaM JBUIaThCS U BECTU
cebst Tak, 4ToObI 3TOro M30exarh. CreAyrolue HaBBIKM OOLICHHS CTAaHYT Ui Bac HAaJICKHBIM
(GyHIAMEHTOM ¥ CTapTOBOW IUIOMIAAKOW JUIS TOABEMa K BEpIIMHE JO0O0H OpraHu3aludl WA
COO0O0IIIEeCTBA JIIO/ICH.

aea 24. "A yem ebl 3aHUMaemecb?" - HUKOIr[jA!



"Tak 4yem ke Bbl 3aHNMaeTech? A-a?"

UToOBl NOHATH, C KEM OHHU HUMEIOT JEJNI0, MEPBBIA BONPOC, KOTOPHI OOBIYHO 3aJal0T APYT
JpyTry HEHUCKYLICHHBIE B TOHKOCTSX JIIOJM, 3BY4YUT Tak: "A d4eMm Bbl 3aHUMaeTech?" 3aTeM OHHM
MPUHUMAIOT TMOJ000CTPACTHYIO TMO3Y, M, HABOCTPUB YIIHM, OXHAAIOT oTBeTa. Ha wux mumax
SIBCTBEHHO 4HTaeTcs: "SI BbIHECY 0 Tebe CBOe MOTYAIMBOE CYXkJACHHE, KOTJa Thl 3aKOHYMIIL CBOU
OTBeT".

Hacrosimue XumHWKM HUKOTOAa He crpocat Bac mpsimo: "Uem Bbl 3aHuMmaetech?" (OHu
00s13aTeIbHO BBISICHAT 93TO, OyAbT€ YyBEpPEeHBbl, HO HAMHOrO 0oJiee TOHKHUM U JCIHUKATHBIM
cocoboM.) He cmpammBas 06 3TOM mpsMoO, KPyThle Madb4MKH U JAEBOYKH BBINNIAIAT Ooiiee
MPUHIUIIAATBLHBIMY, J1a)K€ BO3BBINICHHBIMU. "B KOHIIE KOHIIOB", - XOTST OHM CKa3aTh JTUM,
"yesoBeK - 3TO HeUTO Oonbliee, yeM ero padota".

ConpoTHBIISISICH UCKYIICHUIO 337aTh MOJIO0OHBIA BOMPOC, OHU TaKXKEe JIEMOHCTPUPYIOT CBOIO
TaKTUYHOCTh. B Haiie Bpems, KOorja KpyIHbIE KOPHOpAIMH PACTYT U Pa30psIOTCS B CUMTAHHBIC
JTHU, TAKOH TpyOBIid JOMPOC MOXKET IMOCTaBUTh COOCCEIHMKA B HEJIOBKOE ToJoXeHue. Borpoc o
paboTe MOKET 0Ka3aThCs HEMPUSATHBIM HE TOJNBKO JJISl TEX, KTO B HACTOSIIEE BpeMs HaXOIUTCs "He
y gen". Y MeHs eCThb HECKOJIbKO APY3€H, MMEIONIMX BBICOKOOIUIAYMBAEMYIO paboOTy, KOTOpHIE
HEHABUAT, KOTJa MX chpamuBaioT "A dem Bbl 3aHuMMaetech?" (OAMH M3 HHUX - ATOJIOTO0AHATOM,
KOTOPBIH, B OCHOBHOM, 3aHUMAETCS BCKPBITUEM TPYTIOB, IPYTOil - 0(uiiep HAJTOTOBOU MOJTUIUN.)

Kpome TOro, B HameM MHUpE €CTh MUJUIMOHBI TANAHTIMBBIX W OOpPa30BaHHBIX >KEHIIMH,
KOTOpbIE TIOCBATWIM ce0si W CBOI JKM3Hb JEeTsIM U ceMbe. Korma »TOT CypoBBIA BOIPOC
OOpYIIMBAIOT HAa UX TOJIOBBI, Y HUX BO3HUKAET YyBCTBO BUHBI. Takas rpy0as MoCTaHOBKA BOIMpOCa
MPEyMEHBIIACT UX 3aCIyTH Mepe]l WICHAMH CEMbU U HEIOOIEHHWBACT MX BKJIAJ B OJarocOCTOSTHUE
onmu3kux. KakoB Obl HM OBbLT UX OTBET, OHU OIMACAIOTCS, YTO CIPAIIMBAIOIIUN XOYET YCIHBIIIATh
TOJIBKO O71HO: "4 - mpocTast JoMoxo3siKa".

Ecthb eme ogHa mpuunHa, MO KOTOPOW KpPyThle MalbYMKU U JIEBOYKH H30ErarmT 3ajgaBaTh
Bornpoc "Uem BbI 3aHMMaeTech?" OHH BO3IEPKUBAIOTCS OT TOTO, JEMOHCTPHPYS TaKUM 00pa3oM
CBOMM coOeceHHKaM, YTO OHM M B CaMOM Jieje NTHUIlbl BBICOKOTO mnosieta. OnHaxapl s Obuia
MIpUTJalieHa Ha MIMKAPHBIA IPUEM K JIFOISIM, KOTOPBIX MPHUHSITO HA3BIBATH AJIUTOW WM "CITUBKAMHU
obmectBa". (I[Togo3peBaro, 4TO OHM MPUTIACHIM MEHS B KauyeCTBE MPEICTABUTENS ''CPEIHEro
kyacca'.) 5 3aMeTua, 4To HUKTO U3 HUX HU pa3y HE CIIPOCUII IPYroro o TOM, YeM OH 3aHMMAETCH, -
MOTOMY 4YTO 3TH MIKOHBI Huuem He 3aHuUMaroTcs. O, KOHEUHO K€, HEKOTOpbhle M3 HUX JAepiKat
KOMITBIOTEPHBIA TEPMUHAT B OJHOW U3 CHAJICH CBOETO OCOOHSKA, YTOOBI OTCIE)KUBATh U3MECHECHHUS
OuprKeBBIX KOTUPOBOK. Ho oHM omnpeneneHHo He pabomarom, 4TOOBI 3apadaThiBaTh ceOC HA KU3Hb.

N nocnenHee mnpeumyIiiecTBOo, KOTOpPOE€ HaM CYJUT OTKa3 oOT Bompoca "A 4YeMm Bbl
3aHUMaeTech?", 3aKIIOYaeTcsi B TOM, YTO STUM BBl pacroyiaraere K cebe JIoAeH, CHUMaeTe
HaMpsDKEHHOCTh B BAIlIMX OTHOILICHUSIX M yCTpaHsieTe HeloBepue. Bel yOexgaere uX, 4TO OHH
HpAaBATCS BaM 3a TO, UTO OHU TAaKOBbI, KAKOBBI OHH €CTh, @ HE MOTOMY, YTO Bbl XOTUTE 3aBSA3aTh C
HUMH OTHOILICHHUS.

IIpuem 24: "4 4em BbI 3annMaetecs 2" HUKOI'/IA!

SIBHBIM TIPU3HAKOM, KOTOPBIH BBIJACIUT Bac M3 TOJIBI, OYJET OYEBUIHOE OTCYTCTBHE Yy Bac
Bompoca "A yeM Bbl 3aHUMaeTeCh?"

(BbI, KOHEUHO, YCTAaHOBHUTE 3TO, HO HE C TIOMOIIIBIO ITUX YETHIPEX T'PSI3HBIX CIIOB, IPOU3ZHOCS
KOTOpBIE, BBl OyneTe BBITIAAETh Kak (1) OecuyBCTBEHHBIM KOMMHMBOSIKED WJIM areHT CETEBOTO
MapKeTuHra, (2) xappepucT, (3) OXOTHHK 3a OOraTelM HpUIaHbIM WU (4) mpodaH, HUKOTJa He
MIPUHAICIKABIIINNA K DJIUTE 00IIEeCTBA. )

IIpaBuJbHBINA c110CO0 BCE 3TO BHIICHUTH

Tak kak ke BaM BBISICHUTbB, Y€M 4eJIOBEK 3apadaThiBacT cebe Ha ku3Hb? (Hametoch, 00 3Tom
Bbl TOKE€ HUKOTJAA HE crpocute.) s 3Toro pasydyum cieayromue ceMb cioB. UTak, Bce BMecCTe,
xopom: "Kakx... BEL.. MPOBOJUTE... OOIBIIYIO... YACTh... CBOETO... BpeMeHn?"

"Kak BBI IpoBOAUTE OOJBIIYIO YaCTh CBOETO BpeMeHH?" - BOT 0OXOAUTEIbHBINA CIOCOO aTh
BO3MOXXHOCTh I1aTOJIOTOAHATOMY, HAJIOTOBOMY HMHCIIEKTOPY WJIM YBOJIEHHOMY IO COKpAIEHHUIO



LITaTOB MEHEJKEPY BBIUTHU U3-110J yAapa. BoT cnocol yKpenuTh XOpOIlyo MaTh B IPABUIIBHOCTH
ee )KM3HEHHOT0 BhIOOpa. BOT coco0 yOenuTh BO3BHIIICHHYIO A1y B TOM, YTO BBl BUJUTE €T0 WU
€e BHYTPEHHIOIO JYXOBHYIO KpacoTy. BoT crmocob yOeauTp demoBeka M3 BBICIIErO OOIIECTBa, YTO
BbI C HUM OJTHOTO TIOJISI SAITOJIBI.

Teneppb, MpennoNoKUM, Bbl TOJBKO YTO BCTPETUIM YEIOBEKA, KOTOPOMY JEHCTBUTEIBHO
HpaBUTCSI TOBOPUTH O cBoeil pabore. Bompoc "Kak BBl mpoBoauTe OONBIIYIO YacTh CBOETO
BpeMeHHU?" HEMPEeMEHHO MOMOXXET TPYIOTOJHMKY 00yerduTh cBoro nymry. "O Boxke, - HaurpaHHO
MPOCTOHET OH, - S BCe Bpems paboraio". DTO, KOHEYHO, W OyJeT MpUTIANIeHHEeM Ui Bac
paccripocuth ero mnomnoapoOHee. (Ilocme dero on o0s3aTenbHO 3a007TaeT Bac JO TOJHOTO
n3HeMoxkeHus.) Ho o5Ta HoBas mocTaHOBKa BOMpoOca JacT BCEM, KTO HAXOIUTCS MEXIY
"TpynoronukaMu" U "HUYEM HE 3aHUMAIOLIUMUCS JTIOAbMHU" BO3MOXKHOCTb BBIOMpPATh, OTBEYATh UM
Ha Ball Bompoc uiau HeT. M, HakoHen, cnpamuBas "Kak Bbl mpoBoauTe OONBIIYI0 YaCTh CBOETO
BpeMeHu?" BMecTO "A ueM Bbl 3aHMMaeTeCh?", Bl JEMOHCTPUPYETE MPEACTABUTEISM AJIUTHI CBOM
XHUINHBIA ockan CBerckoro JInBa.

naea 25. Kpamkoe pe3rome.

Kak counanbHo aganTHPOBaTh CBOI0 aBTOOMOrpaduio

Tenepp Bbl 3Haere, uro 99 NPOLEHTOB JIOAEH M3 TEX, KOrO Bbl BIEPBBIE BCTPETHUTE,
obs3aTenbHO cripocsaTt Bac: "A dem Bbl 3aHuMaerech?" Hacrosmume Mactepa OOmieHus, co3HaBas
9TO, 3apaHee FOTOBATCS K TAKOMY JOIIPOCy.

MHorue noau, NPUCTyMas K MOMCKY MOAXOJAIICH paboThl, TOTOBIT MUCHMEHHOE PE3IOME.
Onu HaOMPAIOT €ro Ha KOMIIBIOTEPE, U MPUHTEP BBIAET UM KUIy Oymar, KOTOpble OHH PacChUIAIOT
MOTEHLMAJIbHBIM paboTonarensiM. B pe3oMe OHM yKa3bIBalOT CBOM OMBIT PabOThHI, 3aHHMaeMbIe
JOJDKHOCTH M oOpas3oBaHue. 3aTeM, rae-HHOyIb B YIWy, OHM MOTYT Halapanarb Kakue-HHOyIb
Kapakynu, Harpumep: "Bot g kakoit. BozbmuTe MeHst Ha pa®oTy win oTkaxute MHe". M1 00bIHO M
oTka3bIBaloT. [Touemy? IloToMy 4YTO MOTEHIMAIBHBIE PadOTOJATEN HE HAXOAAT B TAaKUX PE3lOMeE
JIOCTaTOYHOTO KOJMYECTBA OCOOEHHOCTEH, KOTOPhIE MX KOMIIaHMs UILET B KaHAWIaTaX Ha padoTy.

KpyTble Manpuuku U J€BOUYKH, Urparomue B "Bricuieit JIure", npsdyT B CBOMX KOMIIBIOTEpPAX
MerabaiTel nHpopManuu o cBoeM omnbiTe padoTsl. Ho, mpeTenays Ha ompeesieHHY0 JOKHOCTD,
OHU BBIOMPAIOT U3 CBOUX (haiJIOB TOJIBKO HEOOXOOUMBIC NAaHHBIC, U UX PE3IOME BBIMJIAIUT TaK,
CJIOBHO OHU CO3/IaHbl UMEHHO JIJIsl TOTO MeCTa paboThl, HA KOTOPOE MPETEHAYIOT.

Heckonbko et Hazax Mol npyr Pobepto okazancs 6e3 pabotel. OH moaan JOKYMEHTHI B JIBE
kommanuu. OIHON W3 HUX, 3aHUMABIICHCS MPOU3BOJCTBOM MOPOXKEHOTO, TPEOOBAJICS MEHEIKED
no mnpojaxam. [lpyras - ceTb pecTopaHoB OBICTPOro NHTaHUS - HUCKala TJaBy OTHeNa
CTpaTernyeckoro IuiaHupoBaHus. PoOepro mpoBen OOMIMpPHBIE UCCIENOBAHUS M BBISICHWI, YTO
KOMITAHUS-TIPOU3BOJIUTENL  MOPOYKEHOTO  CTOJIKHYJIACh C CEPbE3HBIMH TPYIJHOCTSIMHU  IpPHU
OpraHu3alu cObITa CBOCH MPOAYKIMH, & CETh PECTOPAHOB OBICTPOTrO MHTAHUS CTPOWIIA JAJIEKO
WOyIUue TIUJIaHbl TO pPa3BUTHIO CBOEro Ou3Heca B 3apyOexHbIX cTpaHax. [locrmam nu oOH
MOTEHIMATIBHBIM paboToaTessiM oanHakoBbie pestome? KoneuHo, Het. Hu omHO W3 3THX pe3tome
HU Ha HOTy HE HCKaXkajio €ro peajbHOro omnbiTa paboTel. B pestome s mpousBoauTesei
MOPO>KEHOT'0 OH BBIJECIINI CBOM OIBIT MO PACKpyTKe OM3HECa HEOOIBIIONW KOMIIAHUY, YBOMBILEH 32
TPH TOJA CBOU MPOAAXHU. A B pe3roMe Ui CETU PECTOPAHOB OBICTPOTO MUTAHUS OH MOJYEPKHYI
CBOM OIBIT paboThl B EBpore u 3HaHME 3apyOeKHBIX PHIHKOB.

O6e komnanuu npemioxunu Podepro paboty. Torna on pemmn cTpaBUTh UX APYT C APYTOM
B 00pb0€ 32 COOCTBEHHYIO KaHAUAATYPY.

OH nocetun oboux paboTtonaresneil U 00BACHUI, 4TO ObLI ObI paj paboTaTh y HUX, HO ApyTas
KOMITaHUS IPEI0KIIa eMy OoJiee BBICOKYIO cTaBKy. O0e KOMIIaHUM Havyalld TOProBaThCs 3a MPaBo
3anony4uth Pobepto. B uTore oH BeIOpall ceTh PECTOpPaHOB OBICTPOTO MUTAHUS U TOTYYHUI
3apIuiaty BABOE OOJbIIE TOM, KOTOpas NEPBOHAYAIBLHO MY Ipe/Jlaranach.

Wtak, uToObI BBIHECTM U3 KaXJOH HOBOM BCTpeYM KaK MOXXHO OOJBIIE TMOJb3BI,
nepcoHU(UIUPYNTE Ballle YCTHOE PE3IOME TaKXKe TIIATEIbHO, KaK BbI CAENAI Obl 3TO C pe3loMe



NMUCbMEHHBIM. BMecTo TOro d4roObl 3aroTOBUTHh OJIMH OTBET Ha Heu30exHoe "A dYeM BHI
3aHMMaeTech?", MOArOTOBBTE NECATOK BAPUAHTOB, B 3aBUCHMOCTH OT TOr0, KTO MMEHHO Bac
cupocut. [{nst nocTukeHus: MakCUManbHOM 3((EKTUBHOCTH, KaKIbli pa3, KOTrJa Bac CHPOCIT O
Bamieil pabote, oOepHHMTE 3apaHee MOJArOTOBICHHOE pE3IOME B 000JIOYKY, COOTBETCTBYIOIIYIO
curyarmu. llpekne Wem BBIOATH OTBET, MOAyMaiiTe, 4eM BalieMy coOeCeIHUKY MOXKeTe OBbITh
MHTEPECHBI BB U Balla padora.

""A BOT 4eM 51 MOTY OBITH MOJIe3eH Tebe..."

[TpodeccronanbHble MPOJABIBI MHOTO TOBOPAT O TOAYEPKUBAHWU BBITOABI, O Tak
Ha3bIBaeMoil (opmyse mnonesHoctd. OHM 3HAIOT, YTO B Pa3roBOPE C MOTEHLIMAIBHBIM KIMEHTOM
JOJDKHBl CHavana c(hOopMyJIUpOBaTh M U3J0XKHUTh Ty BBIFOLY, KOTOPYHO OO€IIaeT eMy uX
corpynuaudectBo. Korma moii koiera bpaifan menmaer Tene@OHHBIM 3BOHOK IMOTCHIIHAIEHOMY
KJIMEHTY, BMECTO TOI'O 4TOOBI MpencTaBUThbCs "3apaBCTBYyiTE, MeHs 30BYyT bpaitan Tpeiicu. S -
TpEeHep IO TEXHUKE Npoaax'", oH roBoput: "3apaBcTByiiTe, i - bpailan Tpeiicu u3 MHctutyTta
OpPraHM3allMOHHOIO pa3BUTHA. Bac MOXeT 3aMHTEpecOoBaThb IMPOBEPEHHBIM METOH, KOTOPBIN
YBEJIMYUT Balw npojaxu Ha 20-30 mpoIeHTOB B TeUeHHE ONMmkalmmx ABeHaanatu mecsnes?" OH
MOTYEPKUBACT OCOOEHHBIE MPEUMYIIECTBA TOTO, YTO XOYET MPEAJOKHUTh MNOTECHIHATbHOMY
KIJIUEHTY.

Moii napukmaxep Iiopus, kak s oOHapyXuja, B COBEpPLICHCTBE BIAJEET HCKYCCTBOM
MOYEPKUBATh MPEUMYIIECTBA CBOUX YCIYT U TOJIB3YETCS UM IPU BCTPEYE C KaXKIbIM HOBBIM
4eJI0BEKOM. BeposTHO, MMEHHO NOATOMY y HE€ TaK MHOTO KJIMEHTOB. VIMEHHO Tak OHa ciaenana
CBOMM KJMeHTOM M MeHs. Korma s mo3HakoMmiack ¢ [Jiopuei, oHa cKazajia MHE, YTO OHA -
KEHCKUI NapUKMaxep, U €€ CHEelUalIn3alns -IPAKTUYHbIE NPUYECKHU IS AEJIOBBIX >KeHIIUMH. OHa
Kak Obl HEB3HAYAl yIOMSHYJIA, YTO MHOTHE €€ KIIMEHTKH JIENIAl0T Y Hee CTPOrue KOHCEPBATUBHBIC
CTPMXKKHM JUIsl pabOThl, KOTOPHIE JIETKO IPEBPAaTUTh B BeChbMa >KEHCTBEHHYIO NPUYECKY IS
MEpPOTIPUATHIA 3a mpenenamu ogpuca. "Ara, 3To Kak pa3 To, 4TO MHE HY)XHO", - cka3ana s cebe. 5
MONPOCHJIA Y HEE BUBUTHYIO KapTOUKY, U C TeX nop [1opus crana MOMM apUKMaxepoM.

Kak-To0 pa3, HecKoIbKO MecCALEB CIIyCTsl, A yBUAeaa I moputo Ha kakom-To npueme. Kpaem yxa
s yCIIbIIIaJia €€ Pa3roBOp 3a CTOMKOW Oapa CO CTHUIIBLHO OJETOM CEIOBJIACOM >KeHIUHOM. ['opus
roBOpwWJIa €i: "...M Hallla CrelMaIn3alus - OKpaIluBaHUE CEbIX BOJOC M YXO 3a HUMHU". DTO OBLIO
JU1st MeHs1 HOBOCThIO! [Ipexe s He 3aMmeuarna HU OJHOM Ce0il TOJIOBKI B €€ CAJIOHE.

Korpma s mokupana meponpusitie, [opust crosia Ha ra3oHe M OXHBIEHHO OeceqoBaja C
MOJIOAOW NIEBYIIKOM, TOYEPHIO XO3siKH, ycTpauBaBuend npueM. "O ma! - BockiMiana oHa, - MbI
TOKE CIELUAIN3UPYEMCS Ha KPYThIX MOJHBIX IpUYEcKax Juisl coBpeMeHHOoN Monoaexu". Hemnoxo,
I'nopust!

Kak u I'mopusi, mpogymaiite, kakum MOr Obl OBITH Ball OTBET Ha Hew30exHoe "A 4yeMm BB
3aHuMaeTech?" Hukorga He oTBedaiTe Ha 3TOT BOMPOC OJAHOCIOXKHO. OAHOCIOXKHbBIE OTBETHI - IS
anker. Ecnmu BBl HagyMmanum 3aBs3aTh JIEJOBBIE CBs3M, crpocute ceds: "Kakyio norszy mou
po¢eCCHOHAIBHBIN OMBIT MOT OBl MPUHECTH 3TOMY YesioBeKy?" BoT, Harpumep, 4To pa3HbIE JTIOIU
MOTYT HaIlUCaTh B CBOMX aHKETaX:

ATEHT IO HEIBIKUMOCTH

DUHAHCOBBII KOHCYJIBTAHT

HNHcTpyKTOp 110 60EBBIM UCKYCCTBAM

[Inmactuyeckuii Xupypr

[Tapukmaxep

Kaxxplii mpeacTaBuTeNnh BbINICYKAa3aHHBIX Mpoeccuil JODKEH 33aayMaThCsl O TOM, KaKylo
MOJIb3y €ro WM ee paboTa MPUHOCUT uenoBedecTBY. (Kaxnaplii pon AesTenbHOCTH MPUHOCHUT
KaKyIo-TO TOJIb3y, MHa4de BaM Obl HE IJIATWIM 3a €€ BBHINOJHEHHE.) BOT pekoMeHmamuu >TUM
TIOISM:

He rosopure: "arenTt no Henmwxkumoctu". Ckaxure: "5 momoraro J01siM, NEpEEXaBUIMM B
HaIll TOPO/I, HAalTH cebe Xopolee KIIbe".

He roBopure: "¢unancoBblii kKoHCYyIbTaHT". Craxkute: "SI momoraro JToasM IJIaHUPOBATh UX
(dbunancoBoe Oymymiee".



He roBopute: "unctpykrop nmo 60eBbsiM uckycctBam". Ckaxkure: "S5 TOTOBIIO JItO/ICH K TOMY,
YTOOBI OHM MOTJIM MTOCTOSITh 3a ce0s M 3alUTUTh CBOUX OJIM3KHX, 00ydas uX pykomnamHomy 601",

He rosopure: "mmactuueckuit xupypr'. Ckaxute: "SI Bo3Bpamiaro KpacoTy JIOJISM,
noctpagaBmuM B katactpodax". (Mnu, ecnu Bl pazroBapuBaeTe ¢ ">KEHIIMHOW B Bo3pacte', Kak
W3AIIHO BBIPAXKAIOTCA (paHIy3bl, CKaxkuTe ei: "SI momoraro JrOASM BBITJISAECTH HACTOJIBKO
MOJIOJIBIMHU, HACKOJIBKO OHU €051 UyBCTBYIOT, U JIEJA0 3TO C MIOMOIIBIO MIaCTUYECKON Xupyprun".)

He rosopute: "mapukmaxep". Ckaxwure: " momoraro >keHIIMHaM HalTh cBoil oOpa3 u
no1o0pathk MpUYECKy, KOTopas Beerna Oyner uM K uiy". (3to i teds, [nopus!)

Bxirouenue popmysibl OJIE3HOCTH B Ballle KPAaTKOE PE3IOME OKUBIISIET Balll paccKas U JielaeT
Ballly JEsATEIbHOCTh 3aloMHUHaromieics. Jlake ecim Ball HOBBIM 3HAKOMBIH HE CMOXET
BOCIIOJIb30BAThCS BAILIMMU YCIIYT'aMH, B CJIEIYIOIINUN pa3, KOTAa OH WM OHa BCTPETUT KOI'O-TO, KTO
nepeexas B Balll TOPOJI, XOUeT CIJIAHUPOBATh CBOE (pMHAHCOBOE Oyayllee, MEYTaeT O TOM, YTOOBI
HAyUYUTBCS MOCTOSATH 3a ce0s, AyMaeT O TOM, YTOObI ClIeNaTh IUNIACTUYECKYIO ONEPALIMIO WA XOYET
CMEHHUTh MPHUUYECKY - O KOM OHHU BcIOMHAT? He o Tex momsx 6e3 BooOpaskeHHsI, KOTOpbIE NAOT
¢dbopmanpHOE, KaKk B aHKETe Ha3BaHWE CBOCH CIENMAIBHOCTH, & O HACTOSIIUX MpodeccHoHamax,
KOTOpPbIE OJIHAX/Ibl HAPUCOBAIM UM SIPKYIO KapTHHY, PacCKa3aB O TOM, KaK OHHM IOMOTAIOT JIOASIM
YIOBJIETBOPATH UX NOTPEOHOCTH.

Kparkoe pe3rome 11 Bamei JUYHON KU3HU

KpaTtkoe pe3tome mosje3Ho HE TOJIBKO B CUTyalusax jAesoBoro odmieHus. [lockonbky Bamiu
HOBBIE 3HAKOMBIE HENPEMEHHO 3aXOTAT y3HaThb 4YTO-HUOYIb O Bac, MPHUTOTOBbTE [UI1 HHUX
3axBaThIBaIOIINE OTBETHI. BeTpeuas BO3MOXKHOIO ApyTra WM BO3IIOO0IEHHOT0, YOeAUTECh, UTO Ballla
KHU3Hb BBITJISIIUT TaK, 4YTO C BaMU JICHCTBUTEILHO HHTEPECHO ObLIO OBl TO3HAKOMUTHCS.

Eme B gercTBe, MaJIeHBKOW JEBOYKOH, B CBOEM BOOOPaKEHUU S THICAJa POMaHBI O CBOCH
xu3HM: "Jleiin, B3rISHYB HAa YCHJIMBAIOIIMNCS JMBEHb, OECCTPALIHO MMOIONUIA K OKHY, U3 KOTOPOTO
JTyJ1 XOJIOJHBIN TPOHU3BIBAIOLINI BETEP, YTOOBI IJIOTHO 3aKPBITh OKHA, 33BUHYTh CTABHU U CIACTH
CeMbl0 OT HaJBUrarouieics Oypu". DTo nmpo To, Kak Mama MONpPOCHUIa MEHS 3aKpbITh OKHO, KOIJa
Havajl MOpOCUTh NoxaAb. OnHako, mmaras K OTKPBITOMY OKHY, s BooOpaxana cedst xpabpoi
CIIACUTEJILHUIIEH BCEl CEMBH.

Bam BoBce He cienyer OBITh CTONb K€ MEJIOApPAaMATUYHBIMH, KOT/Ia pedb HUJET O BalleM
UMUJIKE, HO XOTs Obl BCTPSIXHUTE UCTOPHUIO CBOEH KM3HM, U MYCTh OHA BBIMJISIIUT MHTEPECHOU U
HCIIOJIHEHHOW BBICOKOI'O IIPEIHA3HAYEHUS U CMBICIIA.

IIpuem 25: Kpamkoe pe3tome

Tak ke Kak TON-MEHEKEPbl COCTABIIAIOT Pa3jIMYHbIE BAPUAHTBI PE3IOME IS KaXKI0To
HOBOT'O MeCTa paboThl, 03BYyUMBAiTE JUIsl KaXIOro CIyIIaTess pa3jIn4yHble BapUaHTHI MOIMHHON
WCTOpUU Bamie mpodeccrHoHanbHONH ku3HU. l[Ipexxnae ueM oTBeTHTh Ha Bompoc "Uem B
3aHuMaeTech?", cipocute ceds: "UTo B MOeM OTBeTe MOTJIO OBl 3aMHTEPECOBATH ITOTO YeJIOBeKa?
Mor 65l OH COTpYIHHYATH CO MHOH B Ou3Hece? [lokynaTh y MeHs ToBap? B3stb MeHs Ha paboty?
Crats MouM npusiteneM? XKeHuTbest Ha Moel cectpe?”

Kyna Obl Bl HM 1M, MyCTh B BalleM Oaraxke cpeau NMpouyux MpueMoB 3((eKTHBHOTO
oOmieHus OyeT KpaTKoe pe3roMe O BaIlleH KU3HHU.

Nnaea 26. Baw nu4HbIU c/108apHbIU 3anac.

Cawmblii IpocToii crocod BOMTH B 3JIHUTY 0011eCTBA

Capliany Ju Bbl, KaK KTO-HUOY/Ib MBITAETCs IPOU3HECTH CIIOBO, IBHO CIIMIIKOM CIIOXKHOE IS
Hero? Ilo ynpiOke, customiei Ha JIMIE OpaToOpa, U MO OJIECKY, KOTOPBIA BBl YBUIUTE B €T0 I1a3ax B
TOT MOMEHT, KOTJja OH OyJeT BbIJaBIMBaTh U3 ce0sl 3TO HEOPJIMHAPHOE CJIOBO, BBl MOMMETE, UTO
9TOT YEJIOBEK M B CAMOM JIeJIe TOPAMUTCS TeM, 4To Belyuui ero. (M, 9ro eme Xyske, OH, CKOpee BCero,
YIOTPEOUT 3TO CJIOBO HEKCTATH, B HEMOAXOSAIEM MECTE HIIM C HEBEPHBIM yJIapeHUEM. YBBI U ax.)

Oxpyskaroliiue BOCHPUHUMAIOT 00jafarenss OOraToro CiIOBapHOrO 3amaca Kak 4YesoBeKa
YMHOTO M TBOpYeckoro. Jlrogum ¢ GoraTtelM CIOBAapHBIM 3aracoM ObICTpee IMOJIydaroT padoTy,
yCHEeIIHee NPOABUTaloTCS BBEPX IO CIY>KEOHOM JIECTHHUIE, K HUM BOOOIIE yalle U BHUMAaTEIbHEE



MPUCITYIINBAIOTCA. Y CHEIIHbIE JIOJU UCIIOJIb3YIOT W3bICKAHHBIE, AJIETAaHTHBIE CJIOBA, HO 3TU CJIOBA
HUKOTJa HE KaXyTcs MX cobeceHHKaM HeyMecTHbIMU. Dpas3bl rpallio3HO COCKANb3BIBAIOT C UX
yCT, oboramias auanor W ykpamas o0y Oecemy. CioBa, KOTOpBIE MPOHM3HOCAT 3TH JIFOIH,
MOAXOMAT MM M HE KaXyTCs BBIUYPHBIMH, HEJENBIMH WIM HeyMmMecTHbIMH. C Takol ke
THIATENIBHOCTBIO, C KOTOPOW YCIHEMIHbIE JIIOAM TOAOUpAIOT cede TajCTyK WiIh OJIy3Ky, OHH
oIOMPAIOT CI0BA, KOTOPbIE COOTBETCTBYIOT UX MHIMBUAYAIBHOCTH M B3IJIs1aM.

Ha ynuBnenue xopomias HOBOCTb 3aKJIKOYAeTCAs B TOM, YTO CJIOBApHBIM 3amac BaxHou
Ilepconbl OT/IMYaeTCss OT CIOBAPHOIO 3amaca MPOCTOro oObIBaTenss He Oojiee YeM Ha MSAThIACCST
cioB! YUroObl Bamr TOJOC 3Bydald Kak rosioc BaxHoit IlepcoHbl, Hy»XHO COBCEM HEMHOTOE.
Heckonbkux AeCATKOB HEOPAMHAPHBIX CJIOB JOCTaTOYHO, YTOOBI Yy KaXJIOro U3 BalllUX
co0eCeIHUKOB CJIOKUJIOCh BIIEYATJIEHUE, UYTO Bbl OPUTMHAIBHO MBICIUTE U, HECOMHEHHO,
OTHOCHUTECH K UUCILy HEOPAUHAPHBIX TBOPUECKUX JIFOJICH.

OBnaznerp OSTUM AJIMTApPHBIM CJIOBAPHBIM 3amacoM HECJIOXkHO. Bam He mpuuercs
COCPENOTOYEHHO IITYAUPOBATh CIOBAPU WJIM CIYIIATh 3allMCH BBICTYIUICHHN BEJIHMKHX OpaToOpoOB,
KOTOpBbIE C HAJMEHHBIM BHJOM JENATCS C HaMHU HEOOBIYHBIMU OTKPOBEHUSIMU Bpoje '"...BOT,
[IOHMMa-a-elllb... TaKasl 3aroryjvHa..." WIM C OPUTMHAJIBHBIM aKIEHTOM HpeaJaraloT yTo-HUOYIb
"yroyOuts". Bam He3zaueM u3ydaThb CJIOBAapU MOJIOJIEKHOTO CJIEHIa B IOMCKaX SPKHUX CIIOB,
yCIbILIaB KOTOpBbIE Balla 0a0yIliKka HaBEPHSKA 3aX0Tela Obl BBIMBITH BAM POT C MBIJIOM.

Bce, uTo BBl HOMKHBI CAENaTh, - ATO MOAYMaTh O TOM, Kakue U3 OaHANbHBIX, 3a€3)KEHHBIX,
M30UTHIX CJIOB U BBIPAXKEHUH BBl MPUBBIKIN €KEAHEBHO YIOTPEOIATh B CTAHAAPTHBIX CUTYaIUSIX
oOuienust. 1o cioBa Tuna "yMmHbIR", "KpacuBslii", "xopomuit" unu "ornuuHelii". Teneps Bo3bMUTE
C MOJIKHM TOJIKOBBIN CJIOBaph WK CJIOBapb CUHOHMMOB. Haiinure 311 001ieynoTpeOuTenbHbIe CI0Ba,
KOTOpBIE BaM CaMHM YK€ HaJ0€J0 MPOU3HOCUTH U CIIBIIATh W30 JHS B JeHb. M3yunrte JUIMHHBIN
CIIMCOK aJIbTEPHATUBHBIX BAPUAHTOB.

Hampumep, ecnu BBl pemniay HayaTh C TpHIaraTelbHOro "yYMHBINA", BBl HalleTe AECSITKU
cuHOHMMOB. Cpenu HUX €cThb spKue, oOpas3Hble cioBa - "HaxomuuBbIi', "H300peTaTenbHBIN",
"XUTpOyMHBIH", "HCKycHBIH", "cooOpa3urenbHbIA", "TpPOHMUIATENBHBIA' W MHOTHE JpYTHE.
IIpocMoOTpHUTE BECh CIMCOK M IMPOU3HECHUTE KaXA0€ U3 ITHX CIOB BCayX. Kakoe u3 HUX oTpaxkaer
Bally MHIuBUAyabHOCTh? Kakoe moaxoaut nuyHo gam? [lonpoOyiiTe ynoTpeOUTh KaXKa0e U3 HUX,
KaK Bbl IpUMEpseTe KOCTIOM, M IOCMOTPHUTE, KaKh€ U3 HHUX IOKaXYTCS BaM YIOOHBIMH U
YIOTHBIMH. BbIOeprTe HECKOIBKO TaKHX CJIOB U MOYNPAXHIUTECh MPOU3HOCUTH MX BCIYX, TIOKa OHU
HE CTaHyT €CTECTBEHHOW YaCThIO BAIlIEr0 aKTUBHOI'O CJIOBApHOTO 3amaca. B cienyromuii pas, koraa
BbI 3aXOTHUTE CJeNaTh KOMY-HHUOY/1b KOMIUTUMEHT, IIOAYEPKHYB YM 3TOT0 YeJIOBEeKa, CKaXKHTE:

"0, no6ko caenano!"

"TwI Tako# coobpazumenvhoiii!”

"I10 OBUTO BEChMA OpucUHaIbHO " Win, MOXKeET ObITh: "Kak 310 Myopo."

U emie koe-410, TOIBKO 1JIsI MY’KYUH

JUKEHTIBMEHBI, Mbl, >KEHIIMHBI, MPOBOJUM Maccy BpPEMEHH Iiepea 3epKajoM (Kak BbI,
HaBepHoe, 3HaeTe). Korga s yumnach B MHCTHTYTE, YTOOBI NMPUBECTH ceOsl B TMOPSIOK Tepen
CBU/IaHUEM, MHE OOBIYHO XBaTaJo MATHaAUATH MUHYT. C TeX Mop KaxAbli rojJi MHE IPHUILIOCH
pUOaBIIATH K ’TOMY BPEMEHH €Ille 10 HECKOJIbKO MUHYT. Temnepb, uToObl cOOpaThesl HAa BEUYCPUHKY,
MHe TpeOyeTcsi OKOJIO MOJIyTOPa 4acoB.

JIKEeHTIBMEHBI, KOTJa Ballla )KeHa BBIXOJUT B MPUXOXKYIO MPA3AHUYHO O/IeTasi, YTOOBI ONUTH
C BaMH B T'OCTH, MJIM KOT/IAa BBl 3a€3’KaeTe 3a JEBYIIKOH, 4TOObl CBOAMUTH €€ B PECTOpPAH, YTO BBI
o0bpryHO TOBopuTe? EcCiM BBl He caenaeTe HUKAKUX 3aMeyaHuid, kpome oObrgHOro "Hy uro, ThI
rotoBa?", KaKk BbI ITOJIAraeTe, YTO MOXKET MOyMaTh O Bac aama’?

Omun Mot napyr, I'appu, KpacuBblii My>KUHMHA, BpPEMsS OT BPEMEHM IIPUIJIALIAET MEHS
MIOY)KMHATh BMecTe. MBI mojnep:kuBacM OTHOLICHMS OKOJIO BEHAJAUATH JIET, U s HUKOIZA HE
3a0yqy TOT Bedep, KOrja OH MEpBbIM pa3 mosBwics y Moux aepedl. OH ckazam: "Jlein, Thl
npekpacHo BeIsianb!" Kak BIOXHOBUIIA MEHS €ro peakius!

A yBunenach ¢ I'appu mecsn cnycrsd. 1 cHoBa Ha nopore cBoero foma s ycaslmana: "Jlein,
ThI MPEKPACHO BBIMIAAUIIB!" B TOYHOCTH Te ke CJIOBa, YTO M B MEPBBIA pa3, HO S MO-MPEKHEMY



LIEHWJIA UX.

OTO MPOJIOIIKAETCS yKe 06eHadyams doazux em. 1 BUXKY €ro pas B JiBa Mecsla, U KaxJIbli
pa3 CHbIILy OJHO U TO € MpoKiIAToe 3ameydanue: "Jlein, Tel mpekpacHo BoIrAauIb!" (S mymaro,
YTO OJHAXKIbl pajy SKCIEPUMEHTa BBIHAY K HEMy B NMKaMe M ¢ Mackoil Ha juie. 51 rorosa
MOKJISICTBCS, YTO U Ha 3TOT pa3 ['appu ckaxet: "JIeis, Tbl IpeKpacHO BBITIAIUIIb! ")

Ha cBoux cemuHapax, uToObl MOMOYb MY)XUYMHaM H30exarb omuOok [appu, s mporry
KaKJOT0 MYXYHMHY MpPHUIyMaTb CUHOHUM K CJIOBY "OTIWYHBIN" uian "KpacuBblil". 3aTeM s Mpoury
BBIWTH B IIEHTp 3ajia OJIHY >KEHIIMHY M HECKOJBKUX MYKUYMH. S mpoOIly Ka)10TO U3 3TUX MY>KYMH
MIPEICTaBUTh, YTO OH - MY>K 3TOH *eHIIMHBI. OHA TOJIBKO YTO BBHIILIA K HEMY, YTOOBI IOWTH C HUM
B TOCTH WJIM NIOY>KHHATh B pecTopaH. Sl Mpolry KaxJI0ro u3 My>K4MH IO OYepeIH B3SATh €€ 3a PyKy U
MIPOU3HECTU KOMIUIMMEHT.

"Jloporasi, - TOBOPUT NEPBBIiA, - Thl BHINJISIAUILD 80CXUmMUmMenvHo.""

"O-0!" - Bce JKEHIIMHBI, CUISIINAE B 3aJi€, B3ILIXAIOT.

"Jloporasi, - TOBOpUT APYTOH, Oepst ee 3a PYKY, - Thl BBITTIAUIID TaK 91e2anmuo."”

"0-0-0!" - KEHIIMHBI B 3aJI€ MPUXOJAT B IKCTA3.

"Jloporasi, - TOBOPUT TPETUH, CXKHMas €€ PyKy B CBOUX JIAJOHAX, - Thbl BBIMJIAMIIL TaK
cobnaznumenvro.""

"0-0-000!!!" - Ha 3TOT pa3 KEHIINHBI B 3aJI€ €/1BA HE MaJaI0T CO CBOUX CTYJIbEB.

My:>xuunsl, oOparure BHuManue! CiioBa 1 B caMOM JieJie IEUCTBYIOT Ha Hac, )KEHILUH.

HexoTtopsbie 001mme noxxejnaHus 1 peKOMeHAAlNHU

[Ipennonoxum, BBl OBUIM B TOCTSX Ha BEYEPUHKE, M BCE MPOLUIO MpeKpacHo. He roBopute
X035€BaM, YTO Bce OBUIO npekpacHo. ITO CKaxeT Kaxabli. CKakuTe UM, 4TO Bedep yoaincs Ha
CJIaBy, 4TO 3TO ObUT HeoObIKHOBEHHbILL BEUED, pocKouikblll Beuep. OOHUMHUTE X034€B U CKAXKHUTE UM,
YTO BBl U3YMUMENbHO TIPOBEIU BPEMs, YTO 3TO Obljla C1a6Has BEUEPUHKA.

B nepBoe Bpems, xorjga Bel OyAeT NMPOU3HOCUTH CJIOBa Bpojae 'craenas BedyepUHKA', Balll
S3bIK, BO3MOXKHO, OyJIeT cierka 3amseratbcsi. Ho Beab BBl e HHMKOIZIa HE UCHBITHIBAIN HUKAKHUX
TpYZHOCTEN CO ciaoBaMM "xopowias BedyepuHka". K ToMy ke, B mpuiarateabHOM "craswnbiii” naxe
MEHBIIE CJIOrOB, YEM B MpHUJIAraTeIbHOM '"Xo-po-wwuti”. B HEM HET HHMKaKuX CJIOXHBIX A
IIPOU3HOLIEHHUsT 3BYKOB. CroBapHBIM 3amac - [€J0 MpUBBIUKU. VIcIonb30BaB HOBBIE CIIOBA
HECKOJIbKO pa3, Kak B HOBOM mape Tydeib, KOraa Bl X "pasHOCHIN", BBl OyJeTe YyBCTBOBAThH CEOs
BITOJIHE YAOOHO, yIOTpeOIsis BAlllK CIaBHBbIC HOBBIE CIIOBA.

IIpuem Ne26:

Baw auunwit cnosapuwtii 3anac

HaiinuTe B cioBape CHHOHMMBI JUIsl HECKOJIBKUX OOLIEYyNOTPEOUTEIbHBIX CIOB, KOTOPBIE BBI
MIPOU3HOCUTE €KEAHEBHO. 3aTeM, CIOBHO MPHUMEpss Mapy HOBBIX Ty(enb, MpUMepbTe K cede 3Th
HOBBIE CJIOBA, YTOOBI MIOCMOTPETh, MOAXOJAT U OHU BaM. Ecin OHM BaM NOHpPABSTCS, TOTYAC XKE
npousBeaAnTe 3aMmeHy. IIoMHUTE, BCEro MATHIAECCAT CIIOB COCTABISIIOT PA3HUIy MEXIY OOTraThiM
CJIOBapHBIM 3al1acoM TBOPUYECKOW JIMYHOCTU U MOCPEACTBEHHBIM JIEKCUKOHOM OOBIYHOTO YEJIOBEKA.
3aMeHANTe B CBOEM CIIOBApPHOM 3aIlace 10 OJTHOMY CJIOBY B JIEHb, U UEpE3 JBa MECSIA Bbl BOWIETE B
MHTEJUIEKTYalIbHYIO IUTY OOIIeCTBa.

naea 27. He cnewume c npexdeepeMeHHbIM "... u s1 moxe!

JaiiTe UM BO3MOKHOCTH OMKpPbImb 1JIs1 ceOs1 Ballle CX0ACTBO

TUrpsl peillyT B MOUCKaX MOOBIYM BMECTE C TUTPAMHU, JIbBBI OXOTATCS BMECTE CO JIbBaMH, a
TTOMOIHBIEC KOIIKU JAEPYTCS ¢ TOMOMHBIMU KOIIKaMu. CXOJICTBO MOPOXKIAET B3AUMHYIO CUMIIATHIO.
Ho Cserckue JIbBBI, KHUBYIUE B YETOBEUECKUX JKYHIJISX, 3HAIOT OAMH cekpeT. Korma oHu He
Cpa3y IEMOHCTPUPYIOT CXOJICTBO WM JTAIOT OOHAPYKUThH €0 CaMOMY COOECETHUKY, 3TO JIEHCTBYET
Ha HEero ropasyio CUibHEe.

Korna HekTO ymOMHMHAET O CBOMX YBJICUCHHSIX WM O KU3HECHHOM OIBITE, KOTOPBIE CXOJHBI C
BalllIMH, BMECTO TOTO YTOOBI HEMEAJIEHHO BOCKIMKHYTH "D, U s Toxke! S Toxke 3TUM 3aHUMAIOCh!"
ni "A cronpko 00 3TOoM 3Haro!", MO3BOJIBTE BalleMy COOECEAHMKY HACIaJIUThCS COOCTBEHHBIM



pacckazoM. He nepeOuBaiiTe namy - MO3BOJIBTE € MPOJODKUTH M paccka3aTbh O KIIyOe, WIEHOM
KOTOpOTO BBI TOXE sABIIsA€TECH. [[03BONBTE MYy>KUMHE TIIATENHHO MPOAHATU3UPOBATh BCIYX TEXHUKY
yzapa 1o Ms4y OJHOTO W3 MacTepoB roibha ApHonsaa [lanmepa, mpexae yem Bbl HAUHETe, Kak Obl
MEeXIy NpPOYMM, CPaBHHMBATh €0 C TEXHUKOW APYTUX BBIAAIOMIMXCS UTPOKoB B ronb(d. Ilycts
JIEBYILIKA PAcCKaXXeT BaM, CKOJIbKO TEHHUCHBIX MaTyell OHa YK€ BbIMIpalla, MPEeXkae YeM Y3HAET O
TOM, YTO BbI UM€ETE 3BaHHE MacTepa CIOpTa IO TCHHUCY .

Heckonbko et Ha3az s pacckas3blBaja OJJHOMY U3 MOMX HOBBIX 3HAKOMBIX, YTO OUYEHb JIFOOIIIO
KaTaTbCs Ha TOPHBIX JbDKax. OH ¢ HHTEPECOM CITyIIall MO0 MOAPOOHYIO JIEKIIHIO O TEX MECTax, Ie
a1 Katanach. $1 BO30YXKIEHHO paccKasblBajla €My O pa3HBIX TOPHOJBDKHBIX KypopTax. S
aHAJIM3MpOBANIa Pa3NIMYHbIE YCIOBUS U Tpacchl. S paccykiana o MperuMylIecTBaX U HEeIO0CTaTKax
HCKYCCTBEHHBIX CHEXHBIX MOKPBITUH. DTO MPOJOIKAIOCH /10 TEX IMOp, MOKa B KOHIIE CBOErO
MOHOJIOTa MHE HE MpPHIJIO B TOJIOBY CIPOCUTH MOEro coOecelHHWKa O TOM, KaTajics JH OH
KOrma-HuOyap Ha TOpHBIX JbDkax. OH otBerwn: "Jla, s cHUMar0 HEOONBIION JOMUK Ha
TOPHOJIBKHOM KypopTe'".

Bort 310 na! Kpyrto! Eciu 6b1 oH pacckaszan MHE 00 3TOM cpa3y IMOCJe TOro, Kak s COOOIIHIIa
OBl €My O CBOEM YBJICUEHUU FOPHBIMHU JIbDKaMHU, 3TO MIPOU3BEN0 Obl Ha MeHs BreuaTieHue. Jlerkoe
Brieyatyienne. OJHaKo JOXAAThCA KOHIIA MOETO paccKas3a - U TOJIBKO TOT'/la MPU3HATHCSA B TOM, UTO
OH 3asJIbI TOPHOJIBDKHUK M TaK CTPACTHO YBJICUEH 3TUM, UTO JIa)K€ CHUMAET JIJISl 3TOTO JIOM, - 3TO
MIPOM3BEJIO HA MEHS HEU3IJIaIUMOE BIIEUATIICHUE.

Bort npuem, koTopslii 51 Ha3Bana "He cnewume ¢ npedcoegpemenuvim "...u s mooxce."". Korna
B pa3roBOpe C BaMH JIIOAHW OyayT YIIOMHHATh O CBOMX YBJICUEHHSX WJIM MPUCTPACTUAX, KOTOPHIC
pasnensere W Bbl, MO3BOJBTE KM IMOJNYYUTh YAOBOJIBCTBHE, PAacCKa3biBash O IMpeIMeTe CBOEH
cTpacTd. 3areM, B IOAXOJINee BpeMs, Kak Obl HEB3HA4all 3aMeThTE, YTO BBl pa3leisere uX
yBJICUCHHUE.

"O, A, D10J1KHO ObITh, HACKY4HJI Tele!..

S monro >xaana BO3MOXKHOCTH MOMPOOOBAaTh 3TOT MpueM B Jene. Hakonen, Takol ciydaii
MIPEJCTaBUIICSI MHE Ha OJHOM M3 JeNOBBIX KOH(epeHuil. Mos HOBas 3HaKoMas, ¢ KOTOpOil y Hac
ObLTH OOIIIHE JCIIOBBIE MHTEPECHI, paccKazalla MHE O CBOeH HemaBHEH moesnke B BamuurTon. (Ona
U HE TI0J03peBalla, YTO MMEHHO B BammHrrone s poaunace u Belpocia.) OHa paccka3plBajla MHE O
Kanuronuu, o bemom [lome, o Ilentpe Kennenm m 0 TOM, Kak OHM C MYXEM COBEPIIWIN
BEJIOCUIIEIHYIO MPOTYJIKY O HanuoHaidbHOMY mapky Pok Kpuk. (S Tyt e 3a0buia o ToMm, 4TO
JOJKHA TIOYMPaXHSAThCSI B UCIIOJIB30BAHUM HOBOTO MpPHEMA, U C PAJOCThIO Cyllana pacckas o
MECTax, 3HAKOMBIX C JETCTBA, - KAKUMH UX yBUJEIa MOs coOeceTHuIIA. )

S cnpocuna ee 0 TOM, Iie OHU OCTAHOBWJIUCH, IJe oOenaiy, yAaaoch JU UM MOCMOTPETh
KpacuBble Inpuropoas! Mpopuwienna u Bupmxkuauyu. B Kakoi-TO MOMEHT, IOJIBIIEHHAs MOUM
WHTEPECOM K CBOEH moe3/ke, oHa 3aMmeTuia; "KaxeTcs, Thl MHOTO 3Haellb 00 3THX MecTax'.

"Ila, - oTBeTHIIA 5. - DTO TOPOJ MOETO JAETCTBA, HO s HE ObLIA TaM YK€ MHOTO JetT".

"T'opon TBoero gercTBa! - BOCKIMKHYJIA OHA. - boke MOH, modyemy ke Thl Cpa3dy HE cKazaia
MHe 00 3ToM? S, HaBepHOe, HacKy4mia Tede".

"BoBce HET, - 4eCTHO OTBETHA 5. - MHE ObUIO OY€Hb MHTEPECHO TEOS CIIyIIaTh, U 51 00sI1ach,
YTO THI IPEKPATHIIH paccKa3s, y3HaB 00 3Tom". Ee mmmpokas ynbiOka u uyTh ciablmHoe "boxxe moi!"
JTaJId MHE TIOHATH, YTO s TOJIBKO YTO 00pesia HOBOTO Jpyra.

n

"

Korga kro-HMOyJb HauMHAET paccKa3blBaTh BaM O Jejie, KOTOPbIM OH 3aHUMAeTCs, WIU O
MyTEIIECTBUHU, KOTOPOE OHAa COBEPILIMIIA, O KIyOe, YWIEHOM KOTOPOTO OH COCTOUT, 00 YBIICUECHUH,
KOTOPOE CTaJIO INIABHOW CTPACTBIO €€ JKU3HU, - O UeM-HUOY/Ib, YTO OJIM3KO U 3HAKOMO BaM CAMHUM, -
npukycure s3bIK. [1o3BonbTe coOeceHuKy 3aKOHUMTH CBOM MOHoJoOr. PaccmaObTech M moiay4yuTe
yIIOBOJIbCTBHE, NPEBKYIIas, KaKk 00paayeTcs Ball coOeCeIHUK, KOI/la Y3HAeT, YTO BbI pa3zeisieTe
€ro 4yBCTBa. 3aTeM, B MOAXOIIIIMNA MOMEHT, CllydyailHO OoOHapy>KpTe Balie cxojacTBo. U, camoe
IJIaBHOE, 3aMEThTE, YTO BaM OYEHb IIOHPABUWJIOCH CIIIIATh €r0 WM €€ PaccKa3 O MpeIMeTe CBOCH
CTPACTH, KOTOPYIO pPa3AcIAeTe U BbL.

IIpuem 27:



He cnewiume c npescoespemennvim ... u s moyce.'"”

Ecnu BBl 3aMeTHIM, YTO MUMEETE YTO-TMO0 00IIee ¢ BallMM COOECETHUKOM, TO YeM JIOJIbIIE
BbI OTTATHBAETE OOHAPYKEHHUE ITOTO CXOACTBA, TEM OOJIbIIE OH WM OHA OyayT STHM TPOHYTHI (U
nopaxxeHsl). Tem cambIM BBI mpezicTaeTe nepea codecennukoM CBerckuM JIbBoM, a He 320y MM
OpoAsiuMM ILIEHKOM, KOTOPBIN >KaJHO CTPEMUTCS IOCKOPEE 3aBsi3aTh OTHOLIEHUS C JHOOBIM
HE3HAKOMIIEM.

[Ipenynpexaenue: oOHapyXuBasi CXOJACTBO BalllMX HWHTEPECOB, HE MEMJIUTE C 3TUM aKTOM
CAUWKOM JIOJITO - BAC MOTYT 3aIl0{03PUTh B KOBApPCTBE U XUTPOCTH.

naea 28. Bbl-cka3bieaumechb!

CranbTe Bbl-opueHTHPOBAaHHBIM

"CEKC! Bor teneps Bbl 0OpaTuiu Ha MeHs BHHMaHHE..." KIIOyHBI HCIIONB30BAIM B CBOMX
HOMEpax 3Ty WIYTKYy ¢ JaBHUX NOp. OQHAKO yCHEIIHBIE JIIOAN 3HAIOT IPYTHE CI0BA, COCTOAILIUE U3
IByX OyKB, KOTOpbIe ropas3io cuibHee, ueM ciioBo CEKC, mpuBnekaioT BHUMAaHUE OKPYIKAIOIIMX.
9Oto cnosa Bbl n ThI.

[Touemy cnosa BbI u ThI o6nagaror HacTOIBKO MOTYIIECTBEHHBIM JeiicTBueM? [loTomy uTo
KOI'Jla MBI el1e ObUIN I€ThMH, Mbl CUUTAIIN ce0sl IEeHTpOM BcesleHHOM. Huuro He Oecriokomiio Hac,
KpoMe Hac caMuX. Bce ocranbHble Ipu3pauHble 00bEKThI, CYEeTHBIIUECS BOKPYT HAc (M03XkKe MbI
y3HaJlM, YTO 3TO OBUIM APYTHE JIOAN), CYIIECTBOBAIM B HAIIEM MHUPE TOJBKO MOTOMY, YTO MOIJIU
cienarb A Hac 4TO-IMOO0 mose3Hoe. Mbl ObUTM STOLEHTPUPOBAHHBIMU MalbIIIaMM, M HAlll
MaJCHbKUI MO3I BOCHPHHHMMAJ KaXX[J0€ ACUCTBHE, KaXKI0O€ CIOBO TOJBKO B OJHOM KOHTEKCTE:
"Uem mMHE 3TO rpo3ut?”

VYcnemnssle M0AM 3HAKOT, YTO € TEX MOP MBI HE TaK YK CHIBHO M3MEHWIHCH. B3pocible
CKPBIBAIOT CBOIO STOMCTUYHOCTH M0J] MAaCKOW BEKIMBOCTU U IIUBMIIN30BaHHOCTH. Ho uenoBeueckuit
MO3I' IO-IIPEXKHEMY HHCTUHKTHBHO, HEMEJIEHHO U 0€30IIMO00YHO NEPEeBOIUT BCE IMPOSBICHUSA
OKpY2Karolllel JeMCTBUTEILHOCTH B PEAJIMU TOTO e caMmoro Bompoca: "Yem 3to MHE rpo3ut?"

Hanpumep, IKEHTIIBMEHBI, PEAIIOI0KUM, YTO BBl XOTUTE NIPUTIIACUTH CBOKO Kourery, 0o,
Ha y>xuH. U BbI ToBOpHUTE €ii: "B ropoje oTKpbuICS OTIIMYHBIA UHAMNCKUN pecTopaH. [loyxnHaemb
TaM CO MHOM cerojiHs Beuepom?"

[Ipexne uem orBeTuTh, 0N momymaer mpo ceds: "Koraa on ropoput "xopouuii pectopan”,
OH MMEET B BUIY KyXHIO WJIH aTMOc(depy 3TOro MecTa, Wik U To, u aApyroe?.. Unauiickas KyxHs?
He 3Hato, He 3Hato. OH roBOpHUT, uTO TaM Xopouio, Ho nonpasutcs nu tam mre?"” FOns HaunHaer
COMHeEBaTbcs. BblI, ckopee Bcero, NpUMHUTE €€ COMHEHUS CIMIIKOM OJIM3KO K Ceply, U pasocTb
o011eHus OBICTPO CMEHUTCS Pa30yapOBAHUEM.

[Ipeanonoxum, BMecTo 3toro Bbl ckazanu eit: "lOms, TEBE moHpaButcs 3TOT MHAMMCKUN
pecropan. Iloyxunaemps TamMm co MHOH ceroans BeuepoMm?" Ilepedpasupys cBoe mpuriamieHue
TakUM OOpa3oM, BBl YXE€ OTBETHJIM Ha IMOJCO3HATEIbHO BO3HUKawolui Bompoc Omu, u ona
BEPOSATHEE COIVIACUTCS Ha Ballle IIPEIJIOKECHHE.

[punuun "ygoBonbcTBust U Oosu" - BOT INIaBHasl ABMXKyLIas cuia B ku3HU. [lcuxonoru
TOBOPST HaM, YTO KaXJOrO YEJOBEKa aBTOMAaTHYECKH IPUTATUBAET TO, YTO JOCTABIAET €My
yI0BOJIbCTBHE, U OTTAJIKUBAET TO, YTO MPUHOCUT O0Ib U cTpajaHusd. JlJis MHOTUX Jtoel ObIBaeT
OUYCHb OOJIE3HEHHBIM CaM NpoYecc MblUlIeHUsL.

[loaTomy ycnemHble oM (KOT/Aa OHU XOTST PYKOBOAWTH MOJYMHEHHBIMH, BIOXHOBIISATH
COTPYAHHUKOB, OBITh JIIOOUMBIMH, IIPOAATH CBOEMY COOECETHUKY TOBAp MJIM BBITALUTH €r0 WU €
Ha YXHUH) OyMarloT 3a Apyrux mogel. OHM NepeBOJsST BCE CBOM BBICKa3bIBaHUS B TEPMUHBI
UHTEPECOB JIPYrOro 4YeJoBEKa, KaKk MOXKHO OOJIbIIe€ CBOMX BBICKA3bIBAHMH Ha4yMHasg C 3TUX
KOpPOTKHX, HO O4eHb MOrymecTBeHHbIX cioB: Thl wnmm Bbl. MIMeHHO mosTomy s HasBama 3TOT
npueM "BbI-ckazvieanme .

Bbl-cka3biBaiiTech, KOr/ia Bbl HyK1aeTeCh B UX YCJIyrax

Axuent Ha BbI nomoskeT Bam oOUThCs OT cobeceHKa Oosee OnaroxenaTeabHOro JUIsl Bac
0TBETa, OCOOCHHO €CIJI BBl IIPOCUTE 00 OJIOJKEHUH WK 00 yCIIyTe, IOCKOJIbKY 3THM BBI 33JICBacTe



B coOeceqHHKE 4YyBCTBO COOCTBEHHOM ropjoctu. llpenmonoxkum, Bbl XOTHUTE YJUIMHUTH cebe
BBIXOJIHBIE M OTIPOCHUTHCS ¢ pabOTHI B MATHUILY. BBl peluim cripocuTh CBOETO HaYaIbHUKA, MOKHO
7 BaM HE BBIXOJUTH B 3Ty IATHUILY Ha padory. Kak BBl cunTaere, Ha KakOd BOIPOC HAYAIILCTBO
oTpearupyer Oosnee mo3uTuBHO? "MOXKHO MHE yilTu ¢ paboThl B maATHUIly, Oocc?" Wnu, Moxer
ObITh, Ha 3TOT: "bocc, BbI MoxeTe o0oiiTrch 6€3 MEHS B 3Ty MSITHAILY ?"

B nmepBom cnyuae Bail HayalbHUK JOJKEH MepeBecTH Baiie "MoXHO MHE YHTH ¢ paboThl B
natauiy?" B "Mory nau s o0oiTHCH 0€3 3TOro COTpyIHUKA B MATHHUILYY?", - a 3TO mOTpeldyeT
JIOTIOJTHUTEBHBIX YMCTBEHHBIX YCWIHN. (A BBl MPEKpPacHO 3HAETE, KaK HEKOTOpble HAaYaIbHUKH
HEHaBUIAT lymMaTh CBOEH roJIoBoil!)

Bo BTopom cnyuae, xoraa Bel crnpocute "bocc, Bbl moxere ob6oiiTuce 0e3 MeHs B ATy
nsaTHUIy?", BbI Oepere Ha ce0s 4YacTh pPabOTBI 1O OCMBICICHHIO CBOEH MpochObl. Barre
BBICKa3bIBAaHUE CTABUT BOMPOC peOpOM, U CIPABUTHCS C pabOTOM Oe3 Bac CTAHOBUTCS ISl BAILIETO
HavJaJIbHUKA JieioM decTh. "KoHeuHo, - CKaxeT oH cebe, - B IATHHILY s CITPABIIIOCH ¢ paboTOM u 6e3
TBOEU momoru".

Bbl-cka3biBaiiTe KOMILIMMEHTHI M 3aMeYaHUS

C nomompio "Bbl-cka3seiBanus" BBl MOXKETE€ 3HAUYUTEILHO OOOTaTUTL MHallle OOIIEHUE.
JIKEHTIbMEHBI, MPEAINOJIOKHUM, 1aMe MOHpaBWICSA Ball KOCTIoM. Kakasi *eHIMHA BBI3OBET y Bac
Oojee Teruible OTBETHBIE uyBCcTBa? Ta, KoTopas ckaxerT: "MHe HpaBUTCS Balll KOCTIOM', WU Ta,
koTopas 3aMeTuT: "Bbl nmpekpacHo BeIMISIIUTE B 3TOM KOCcTiome"?

Jlrogu, Bemymiwe NpPE3CHTAlMU W JEJIOBbIE COBEIIAHUs, UCHOIb3yloT "Bbl-cka3piBanus"
cienyromuM odbpaszom. Ilpeamnonoxum, Bbl IpeceAaTeabCTBYETE, a IPYrol y4acTHUK BCTpeun
3aaeT BaM Bompoc. EMy HaBepHsKa MOHPABUTCS, €CIIM B OTBET HAa €r0 PEIIUKY Bbl 3aMETHTE:
"Xopommii Bompoc!" OpgHako oOpaTuTe BHUMAHHUE, HACKOJIBKO Oosiee MPUATHO emy Oyner
ycablaTh OT Bac ciaenytoniee: "Bbl 3aganu xopommuit Bonpoc!"

[IponaBiel, HE TOBOPUTE MOTEHIUATBHBIM KJIMEHTaM "...04€Hb BAXXHO MMETh B BUIY, 4TO..."
Yb6enure ux B 3TOM, MPOMH(POPMUPOBAB cieAyromuM obpazom: "Bbl yBuaute BakHOCTH TOTO,
yTO..."

B xonme meperoBopoB BMecTO (pasbl "...pe3yJabTaTOM 3TOrO OygeT..." maite 3HaTh 00 STOM
cBOMM INapTHepaM Tak: "Bbl yBuaure pesynprart, koraa..."

[Ipuem HaumHaTh npemsioxkeHus: ¢ "BbI" paboTtaeT gake Torma, Korjaa BBl pa3roBapUBacTe C
HE3HAKOMBIMH JIIOIbMU Ha yiuue. OgHaxapl, myTemecTBys no Can-OpaHIMCKO Ha aBTOMOOUIIE U
3201y IUBIINCH B €T0 3allyTaHHBIX yJIOYKaX, s CIOpalIdBaia MECTHBIX KHUTeNel, Kak Jo0paTbes 10
OJIHO M3 IJIaBHBIX JIOCTONIPUMEUATENBHOCTEN roposaa - Mocta 30510Tele Boport. Sl ocraHnoBuia 0qHY
napouky. "U3BuHUTE, -CKa3ana 5, BHITJIAHYB M3 OKHA aBTOMOOWJIS, - S HE MOTY HAWTH MOCT
3onoteie Bopora". MykuMHa M JKEHIIMHA IOCMOTPEIU APYT Ha JApyra U HEJOYMEHHO MOXallu
mwiedaMd. B ux B3mmsige sBCTBeHHO uwuTanock: "Kakumu ke TynbIMU OBIBaIOT WHOTAAQ 3TH
TypHucThI!" "DTO B Ty CTOpOHY", - MPOOYpUall My>KUKMHA, MAaXHYB PyKOW BIEpes.

Tak u He Haig MoOCTa, sI OKJIMKHYJIA CIEAYIONIYI0 BCTPETUBIIYIOCS HA MOEM IIYTH MapouKy.
"U3Bunute, rne 3aech moct 3oiotbie Bopora? " C kaMeHHBIMU JIMIIAMM OHU MAaxXHYJIH B
MIPOTUBOMOJIOKHYIO CTOPOHY.

Torma s mompoboBana "Bbl-ckaszeiBanue". Korma s obOpatuiach K cCleAyrouien
nporynuBaromeics mape, s cupocuna: "M3punute, He mornmm Obi Bbl moackaszare MHe, rae
Haxoautcst MocT 3o10Teie Bopota?"

"KoHeuyHO", - OTBETHIIN OHHU.

Bunure nu, xoraa Bel (hopMynupyeTe CBOM BOIPOC TaKUM 00pa3oM, BbI BKIIIOYAETE B HETO
TOHKHH BBI3OB BamiemMy coOecenuuky. S, mo cytu, cupocuna: "Cnocobnvbl v BBl TIOKa3aTh MHE
nopory?" DTuUM BBl 3ajieBacTe caMolitoOue coOeceHrKa. DTH IO TOIONUTH MOOIMKEe K MOEH
MalllHe U Jajld MHE UCUEPIIBIBAIOLINE YKa3aHUsI.

Ara, momymana s, 3TO ¥ B caMoM Jienie pabotaeT. YTOOBI IPOBEPUTH CBOM MPEATIONOKEHHS, 5
nornpoboBaia eile HEeCKOJbKO pa3. 3ajaBas MPOXOKUM ATOT BONPOC B TpeX pasHbIX dopMmax, s
ybenunach, 4to, koraa s copammuBaia: "He mormm O6s1 Bbl monckasare mue, rroe...", mroaw
OTHOCWJINCh KO MHeE Oosiee 10OpOKenaTeIbHO M OKa3bIBAIMCH OoJiee IMOJIE3HBIMHU, YeM KOorja s

n



HayunHana Bonpoc ¢ "A" nam "I'ne".

IIpuem 28: Bbl-cka3biBaiiTecs!

[lo BO3MOXXKHOCTHM HayMHAWTe BallM BBICKAa3bIBaHMs B ajpec codecenqHukoB ¢ "BbI" win
"ThI". DTUM BBl HEMEIJICHHO IpHBIIEKAETe MX BHMMAaHUE M MOXKETE€ pacCUMThIBaTh Ha Ooiee
MO3UTUBHYIO PEAKIMIO, MOCKOJIbKY 33J€BacTe HX CaMOJO0MEe M MNpHUIAcTe BOIPOCY JIUYHYIO
OKpAacKy, aipecys ero co0eceTHuKy OyKBaJIbHO.

Korna Bel npumnpasisiere Bam pasroBop cioBamu "BbI" wnu "ThI" cnoBHO comnbio u nepuem,
BAIlIY CJTyIIATENN HaXOAT OOIIEHNE C BAMU JKUBBIM U ITMKAHTHBIM.

Bbl-cka3biBaHMs KaK NPU3HAK HOPMAJIbHOM NCUXHKH

[lcuxorepaneBThl MOACYUTANM, YTO HAIMEHTHl IMCUXUATPUYECKUX KIMHUK YHOTPEOJSIOT
ciopa "s", "MHe" u "MeHsA" B IBEHAAIATH pa3 yalle, yeM oOuTarenau BHeNIHero mupa. Kak Tonbko
COCTOSIHUE MALMEHTa YIYy4IlaeTcs, YaCTOTa YIOTPeOIeHU UM JIUYHBIX MECTOUMEHUN CHUYKAETCS.

MoxHO cKa3aTh, YTO YE€M peXe B pa3roBOpe BbI Mpou3HocuTe cioBo "sa", Tem Oousee
pasyMHbIM U 3JpaBOMBICISIIIUM KaXKUTECh CBOUM ciymareiasM. Eciaum Bbl  Korjga-HUOyb
MOJICITyIIAeTe, KaK Pa3sroBapuBaIOT MEKAY COOOHN YCIEIIHBIE JIFO/IH, BBl 3aAMETUTE, YTO B MX JHAJIOTE
cioBa "Bbl" 1 "ThI" MOABIAIOTCS rOpa3ao yamie, yeM "s".

Cnenyromuii mpuemM KacaeTcs TOro, KakK YCHEIIHbIM JIIOJAM Jaxe 0e3 CIIOB yJaeTrcs

ocTtaBarbcsl Bbl-opuenTupoBaHnHbIMH.
naea 29. OcobeHHas ynbibka

"S yabi0aroch He Tak, Kak Apyrue"

Bb1 HaBepHsKa Korga-HUOYAb JepKajdl B pyKax OJUH M3 TeX MaJOOIOKETHBIX KaTaJlOrOB
KOMIIAHUH, TOPIYIOIUX [0 MOYTOBBIM 3aKa3aM, B KOTOPOM BCE€ MPEIMETHI OJEKIbl PEKIAMUPYET
OJTHAa U Ta e JeByliKa-poTomosens. Bol BUIUTE ee Ha KaX/10il CTpaHHIE, TO B BEUEPHEM ILIAThE,
TO B OMKHHH, U Ha Kaxaou (ororpadun Ha €€ JUIe CUSCT OJHA M Ta KE HATSIHYTas yibiOka. [Tpu
B3IJISIJIC HA 3Ty JIEBYIIKY Y Bac BO3HUKACT OIMIYIIEHHE, YTO €CJIU yAApUTh €€ MO JO0y, TOHEHbKUI
rOJIOCOK MPOIMHMIIMUT BaM B oTBeT: "Hukoro Het moma".

doTtomMonenu B pecrekTabenbHbIX XKypHallaX M KaTajorax JEMOHCTPUPYIOT Oosee OoraTyio
MHUMHKY U OBJIAJ€JIM OIPOMHBIM KOJIMYECTBOM PA3JIMYHbBIX BBIPAKEHHUH JIMIA: KOKETIUBas yJbIOKa
Ha mepBoi cTpaHulle - "BoT kakas s 3aragounas’; HacMenuiBoe "MoxKeT OBITh, U €CTh CMBICI
MMO3HAKOMHUTKCSI ¢ TOOOW MOOJIMIKE, HO 51 B 9TOM HE yBepeHa' Ha BTOPOM M TaMHCTBEHHAs YJIbIOKA
Momnsl JIu3el Ha TpeTbell. Bel 4yBCcTByeTe, YTO Iie-TO BHYTPHU OTOH OYapOBATEIBHOU JEBUYbEH
TOJIOBKH €CTh MO3T, U YTO OH, B 00II[eM, paboTaer.

OpnHax1pl, CTOS HA JIMHUU NIOCAJIKM [TACCaXKUPOB y Tpara KPYHU3HOIO JIaiHEPA, HA KOTOPOM S
KOTJa-To0 paboTana JUPEKTOpoM Kpym3a (00 3TOM s yXe paccKasblBalla BaM B OJHOH U3
NpebIAYIIMX IJIaB), BMECT€ C KAaIUTaHOM, €ro >KEHOW M HECKOJIbKUMM CTapIIUMH oduliepamu
KopaOenpbHOW KOMaHIbl, i oOpaTujia BHUMAHUE Ha OJHOrO IAacca)cupa, MOJOILIEIIIEr0 K Ham,
YTOOBI 03/10pOBATHCA U MOXKATh HaM pykH. [lomoiig KO MHE, OH CBEpKHYJI CBOEH OCIEeNUTEeIbHON
YIJIBIOKOW, OOHAXMB OCIOCHEKHBIC, MOXO0XXKHE Ha KIABHINU pOsUIs, 3yObl. Sl Obuta TOpa)eHa.
Kazanocek, sipkuii Jgyd cBeTa BAPYr OCBETWJI CyMpauHbld 3ain. S moxenana emy HPHUSATHOTO
MyTEIIECTBUS, TBEPAO PELIMB HAWTH IOTOM CpeAu TYPUCTOB 3TOTO OYapOBATEIBHOIO
JDKEHTIIBMEHA.

3areM OH MO3J0POBAJICS CO CIEAYIOIIMM H3 4JIeHOB Hamed komanabl. Kpaem rnaza s
3aMeTH/Ia, KaK Ha €ro JMIe MOsBHJIach TOYHO Takas jKe ocienuTenbHas yiblOka. Tperbe
pYKOIOXaTHe - U CHOBA Ta ke yJblOka. Mol HHTepec K TOMY YeJIOBEKY Hadajl ociaadeBath.

Korna oH nogapui 4eTBepToMy WieHY KOMaH]Ibl OUYEpEIHYIO YIbIOKY, KaK JBE Karlld BOJbI
MIOXO0XKYIO Ha IMPEJbIIyIINe, OH CTaJl HAallOMUHATh MHE YEHIMPCKOIro KoTa. B TOT MOMeHT, Koraa oH
3HAaKOMMJICS C IIATBIM, €r0 HEM3MEHHasl OCJIENUTENbHAs YIbIOKa HAIIOMHUHAIA MUTAJIKY-CIIELCUTHAII
Ha KpBILIE MOJUIEHCKOro aBTOMOOWIIS WM IMYJIbCUPYIONIYI0 I[BETOMY3bIKaJIbHYIO YCTAaHOBKY Ha
TaHUIUIOUIAKe, KOTOpas  OBICTPO  YTOMJSIET JaXe CaMbIX  BBIHOCIMBBIX  TAHLIOpOB.
YenoBeK-CTpOOOCKOIT TPOIOJIKAI OCIEUTENBHO YIBIOAThCS OJTHOW M TOH e YIBIOKOH KaKIoMYy,



KTO BCTpeYaJl €ro y Tpama JlaiHepa. S morepsiia BCSIKANA HHTEPEC K 3TOMY YEJIOBEKY.

[ToueMy 5TOT My»KuUWMHA 3aCTaBWJI MOE cepiie OUThCA TaK CHIBHO B TEPBYIO MHUHYTY
3HAKOMCTBA M TaK pa3oyapoBaji MeHs MUHYyToM no3:xe? [loromy uro ero ynbpiOka, ouyapoBaTesbHas
cama 1o cebe, He OTpa)kaJla HUKaKoi OCOOEHHOW peakiuu Ha MeHs. BplIo 04eBHAHO, UTO TaK OH
yJIbIOAJICsl KaKJOMY, U TMOITOMY €ro yJjblOKa Tepsijia BCE CBOE€ OYapOBAaHUE U YXKE HE BbITVIsAJENA
ocobeHHoi. Ecnmu Obl 4enoBeK-CTpoOOCKON AapHil KaKJOMY U3 HAaC OCOOCHHYIO YIBIOKY, KOTOpas
XOTh HEMHOTO OTJIMYajach OBl OT MpPEObIAYHICH, OH BBHIMJISINEN Obl B HAIIMX TIJIa3ax OYCHb
YYBCTBEHHBIM U MPOHHUIATEIBHBIM MYX4HUHOU. (M, KOHEUHO ke, eclii Obl OH YJIBIOHYJICS MHE XOTb
HEMHOTO TOIIUPE, YeM OCTAIBHBIM, SI C HETEPIICHUEM JKAajia Obl TOT0O MOMEHTA, KOT/Ia 3aKOHYATCs
(hopManIbHOCTH, U S CMOTY HAMTH €ro B TOJIE TYPUCTOB, YUTOOBI TO3HAKOMUTHLCS C HUM MOOIHKE. )

IlepecmoTpuTe penepryap CBOMX YJbIOOK

Ecnu B cBsi3u ¢ XapakTepoMm Baiield paboThl BaM HEOOXOAMMO HOCUTH ¢ co00il TabGenbHOE
OpY’KHE€, Bbl, €CTECTBEHHO, JOKHBI U3yUUTh €r0 YCTPONUCTBO, MPEXK/IE YEM MONBITAThCS IPUMEHUTD
ero. HaBons opy:kue Ha CBOIO 1i€b, IPEXKIEC YEM CIIyCTUTh KYyPOK, BbI JOJIKHBI SICHO CO3HABAaTbh,
9ero BBl XOTHTE: yOWUTh, PAaHUTh WJIM MPOCTO HAIyraTh TOTO, KTO OKa3ajcCs y Bac Ha IpHIIETE.
[Tockonbky Bamia ynbiOka -cujibHEiIIee opy>kue OOIIeHus, Bbl TOJDKHBI Y3HATh BCE O HEH U O ee
BO3JICHICTBUM Ha Balllero coOECEeHUKa, a TaKXKe HAyYUThCS MPaBWJIBHO I0JIb30BAThCS ATUM
opykueM. BplgenuTe Ha 3TO MITh MHUHYT. 3alpUTeCh B BAaHHON WJIHM B CHANbHE, YTOOBI YJICHBI
Ballleil ceMbH, CIy4YallHO 3acTaBIME Bac B ATH MHUHYTbI, HE MOJyMajld, YTO BBl COLUIM C yMa.
Teneps BcTaHbTE TMepe]] 3epKaoM U YIBIOHUTECH cebe HECKONMbKO pa3. OTMEThTe TOHKUE OTIHYUS
MEX]y yJIBIOKaMH, KOTOPBIE BXOAT B BAIll penepTyap.

TouHO Tak ’xe, Kak Bbl IOCTOSIHHO MEHsSeTe CJoBa NpuBETCTBUA, roops '"lIlpuser",
"3npaBctByiite"”, "JloOpeiii aenp" u "Pan mo3HakoMuThesA", KOrza Bac MpPEJICTaBISIIOT TpyIIe
Jarofel, u3MeHsiTe U cBol ynbiOKy. He ymbiOaiiTech onMHAKOBOHM yNbIOKOW N1Ba pas3a MOIPSA.
[lycTh kaknas Baia yjaplOKa OTpakaeT OTTEHKH Ballero OTHOLIEHUS K TOMY YEJIOBEKY, KOTOPOMY
OHa MpeJHA3HAYCHA.

IIpuem 29: OcoOenHas yJabiOKa

Ecnu BBl ynpiOaeTech BCEM M KaXJAOMY OJHOM W TOM e YJIBIOKOH, OHA MTHOBEHHO
oOecrieHMBaeTCs, Kak pyOnb BO Bpemsi (¢uHaHCOBOro Kpusuca 1998 roma. 3HakoMsCh ¢
HECKOJIbKUMHU JIIOJIbMU, HarpaJuTe KaKIoro u3 HUX ocoboi ynbiOkoil. [lycTs Bamia HoBast yibIOka
cama 1o cebe BBIPACTET M NPOSIBUTCA HA BAllleM JIMIE O] BIUSHHEM TOH KpacoTbl, KOTOPYIO
yCHEIIHbIE JIIOJU BUIAT B KaKIOM HOBOM 4yesioBeke. Eciu oquH yenoBek B rpyie 0ojee BakeH
JUIsL Bac, 4YeM OCTaJIbHbIC, IPUOEPEruTe CrieuaabHO A HEro WM Uil Hee 0COOEHHO IIUPOKYIO U
Jy4de3apHYIO YIIBIOKY.

B 3amuTty OecniopsiiouHbIX CBA3E

S obnapyxuia, 4To OBIBAIOT CUTYallUH, KOTJa MHUMOJIETHAs MPUTBOpHAs YJbIOKA TOXe
pabotaer. Hammpumep, Korja Bbl XOTUTE 3aBsI3aTh 3HAKOMCTBO C YEJIOBEKOM 0€30 BCSAKOTO BHEITHETO
noBoza. (Mmu "cHATR" ero uiu ee, Kak TOBOPST B IMPOCTOPEUHH.)

O¢pdextuBHOCT, YNBIOKM Tpu "cheme" OblTa pa3 W HaBCErAa JOKa3aHa CEePbe3HBIMU
nuccaenoBatesiMu M3 YHuBepcurera Muccypu. Ilon ecTkMM HErjgacHbIM KOHTPOJEM CBOMX
KOJJIT W YJCHOB CBOMX CEMeWd OHM MpPOBENM HCCIEAOBAaHHE, KOTOPOE BIOCIEICTBHH OBLIO
o3araBieHo Tak: "daupT ¢ MyxunHON: 3()PEKTUBHOCTH MPUCTATHLHOTO B3TJIAA U YIBIOKH Kak
CPEACTB JJIsl 3aBSI3bIBAHMS 3HAKOMCTB C MY>KYMHaMU B 0OCTaHOBKe HOYHOro kiy6a". (310 He
uryTka.) UToObl MOATBEPIUTH CBOIO THUIIOTE3Y, >KCHIIUHBI-UCCIIEIOBATENBHUIBI yCTaHABIUBAIH
BU3YaJbHBII KOHTaKT C IIOJONBITHBIMU MY>KUYMHaMH, KOTOpble, HHU O YE€M HE II0J03peBas,
BBITIMBAJIA, CHJS 32 CTOHMKOW Oapa B MECTHBIX HOYHBIX KIIyO0axX WM NMUTEWHBIX 3aBe/cHUsIX. B
HEKOTOPBIX CIyYasiX MPUCTAIbHBIM B3IV KEHIUH-UCCIICAOBATEILHHI] COMTPOBOKIAICS YIIBIOKOM.
B npyrux ciydasix OoHM He YJIbIOANHCh.

KakoBel pesynbratel? Llutupyio ux wuccienoBanue: "HamOomplmimii NpPOLEHT MOMBITOK
YCTaHOBJICHHsI KOHTakTa - Ooyiee 60 MpOIEHTOB -HAOIIOAANCA B Cllydae, KOTJa B YMCIE MPOYUX
HeBepOalbHBIX TMPU3HAKOB TPOSBICHHUS HMHTEpeca NPUCYTCTBOBajia yiblOka". B mepeBonge Ha
PYCCKHI SI3BIK 3TO 3HAUMT caeayromiee: "[lapHu moaxoawin, 4ToObl MO3HAKOMUTHCS, 0oJiee YeM B



IIECTUICCATH TPOIEHTaX CIy4aeB, KOTJa AEBYIIKa MM yibiOanace". Eciu ynpiOku He ObLIO, OHU
"moaxonunu Toibko B 20 mporeHTax ciydae". Mrak, ynpiOka Ha pyKy TeM, KTO XOYeT
MMO3HAKOMUTKCS WJIM TIPOBECTU OaHaIBHBIN "cheM'" mapTHepa.

OpHako B CUTyalusiX, KOT/1a CTaBKM BBICOKH, MONpoOyiiTe npuem "Cmpysawascs ynvioka" n3
nepBoit yactu KHUTH U "Ocobenuyro yavioky", 0 KOTOPO TOBOPUIIOCH BBIIIIE.

naea 30. U36ezalime usbumsbix ¢hpa3 u c1I08eCHbIX Kuuwe.

BepHblii cioco0 BBITJISAIETH KO3JI0M

Bbl moMHUTE CIleHy M3 CTaBIIEro yxe KiaccuueckuM ¢uibMa "DHHM XoJut", Korjaa reponHs
Haiiansl Kuton Betpeuaercs ¢ repoeM Bynu Amnena? [loka oHM GONTalOT O pa3HBIX MyCTAKAX, 32
KaJIpOM 3pUTEJIH CIIBIIIAT, O YeM OHA JyMaeT B 3TOT MoMeHT. OHa roBopuT mpo cebs: "O, Haerch,
OH HE TaKOM K03€J, KaK BCE OCTaJIbHbIE MY>KUUHBI".

OpnuH U3 caMbIX BEPHBIX CIOCOOOB 3aCTAaBUThH YCHEIIHBIX JIOAEH ITymMaTh, YTO BBI, HY, 3-)...
"Ko3en" - 3TO UCIONB30BaTh B Pa3roBOpe KIMIIE, U30UThIe BhIpaKeHHs U OaHanbHble (pas3sl. Ecnu
BO BpeMs pasroBopa ¢ BaxkubiM UesnoBeKOM BbI Jlake HenmpeaHaMepeHHo 3ametute "[la, s ycman
kax cobaka" wmm "OHa Obula npenecmua, kax 6ymoH po3vl”, BB, CaMHU TOTO HE TOZ03peBasd,
3aKjaapiBaeTe B QyHJIAMEHT BAIllMX OTHOIICHUN JTUHTBUCTHYECKYIO OOMOY.

YcneuHsle 11011 U3AaI0T PO ceOsl HECHIBIIIHBIE MUPY CTOHBI, KOT/Ia CIBIIIAT U3 YbUX-TO YCT
OaHanbpHbIe, U30UTHIE BbIpaxeHHs. KoHeYHO ke, KaKk M BCE Mbl, KaXIbId YCIEHIHBbIH 4YeJIOBEeK
WHOTJa YyBCTBYET ce0si "300posvim kax Owik", "kpymuim kax eapemnsvie saiya" u "padyemcs xak
Oypak"”. Kak 1 Bce OCTaIbHOE YEJIOBEUECTBO, OHM CUMTAIOT, YTO HEKOTOPHIC UX 3HAKOMBIC "porcym
Kak aowaou", "mynvie xax opesno" u BooodIEe "npocmoule kax 0se konetiku". I[10CKOIbKY MHOTHE U3
HUX MHOTO U YIIOPHO "mpyosmcs kak nuenwvt”, oHU 0OBIYHO "Oocamul kak Kpe3".

Ho Oyner nu XOThb OAMH M3 HHUX XapakTepu3oBaTh ceOs TakuMu cioBamu? Huxoeoa.
[Touemy? IloTomy 4TO, BblAaBasi YCHEIIHBIM JIIOJIM OaHAIBHOCTH WJIM CJIOBECHBIE KIIMIIE, BBHI C
TaKUM K€ YCIIEXOM MOTIJIH Obl cka3zaTh UM: "Moe BoOOpa)keHHE HCCSAKIO, MOM TBOPUYECKHE CHIIBI
ucToleHbl. SI He MOry mpHuIymMaTb HHUYEr0 OPUTHHAIBHOTO, U IO3TOMY MHE MPUXOIUTCS
UCTOJb30BaTh 3TU HM30UThIE BhIpakeHUs". VI3pekas CIOBECHbIE LITaMIIBI B KPYry HEOObIYaifHO
YCHENTHBIX JIFOCH, BBl CTABUTE HA ce0s KIIEWMO HEOOBIYaitHO OOBIYHOTO YEJIOBEKA.

Ipuem 30: H3oezaiime uzoumulx (hpasz u c106ecHvIX WIMAMNO8

byabsre 6aurensHbl. He mcnonp3yiiTe cioBecHble KiMIe M W30UThIE (pa3bl B pa3roBope ¢
HeopauHapHbIMH JroabMu. Huxorma! [laxe ecin "pak. na cope ceucmuem”. Ecin TOJIBKO BBl HE
XOTHUTE BBITJISIIETh MYNbIMU KAK NEHb.

Bmecto Toro 4robel ucropratb U3 cebs OaHANBbHOCTH, BBEPHHTE B pa3roBOp Hapy
OpPUTMHAIBHBIX ()pa3 C MOMOIIBIO CIIEIYIONIET0 MpUeMa.

!

naea 31. Cekpem xopowo nodeeweHHO20 si3blKa

CpeacrBa npogeccHOHAJIOB - B BallleM PacnopsizKeHUH

['oBopAaT, uTo mepo cunbHee Meda. Jla, HO s3bIK erle 0ojiee MOTYIIECTBEHHOE OpY)KHE, YeM
niepo. OpaTopsl MOTYT 3aCTaBUThH TOJIBI JIFOJAEH CMEATHCS, TUTAKaTh W JIMKOBaTh. OpaTopbl BEAyT
Lenble HapoJsl Ha BOWHY uiau oOpamaror 3abmyamue aymu kK bory. W 4to ke mmeercs B uX
pacnopsbkeHun? Te ke J1asa, i, pyKd, HOTH U TOJIOCOBBIE CBSI3KH, KOTOPBIE €CTh Y MEHS U Y Bac.

Koneuno, B ornuuue oT OONBIIMHCTBA M3 HAac MpodecCHOHANBHBIA aTieT obiamaeT Oosee
CHUJIBHBIMHX MBIIINAaMH, a HpO(bGCCHOHaHLHBIﬁ NnEeBCL] HAACJICH IMPCKPACHBIMU T'OJIOCOM. Ho
npodeccroHanbHbIM OpaTop, HAYMHASI CBOIO Kapbepy, UIMEET B CBOEM PACHOPSIKEHHUH TE KE CaMble
cpeacTtBa, KOTOPbIMU 06J'Ia,£[a€T Ka)KIH:II\/'I 13 Hac. Pa3H1/1ua JIMIIb B TOM, YTO 3TH IIapHU C XOPOIIO
MOJIBEILICHHBIMU SI3bIKAMH HCIIONB3YIOT 3TH, BIIOJIHE 3aypsAHbIE HA MEPBBIN B3IJISA, CPEACTBA 6
noanoti mepe. OHM ydaTrcsi BIJETh CBOMM TEJIOM, OHU HCIOIB3YIOT CBOM PYKH M 3HAIOT JKECTHI,
OKa3bIBAIOIINE CHJIBHOE BO3JACHCTBME Ha caymarenaeii. OHU yYHUTHIBAIOT OCOOCHHOCTH TOTO
MPOCTPAHCTBA, B KOTOPOM OHU OyAyT MPOU3HOCUTH CBOIO OuYepenHyl pedb. OHU MEHSIOT



WHTOHAIIMIO T'0JI0CA, €TO0 TPOMKOCTh M TEMOP, CKOPOCTh PEYH... OHH 3()(HEKTHBHO HCIOIB3YIOT JaXKe
TUIINHY .

Bo3moxHO, BaM elie He CKOpO MPHUAETCS MPOU3HOCUTH CBOIO cienyloulyto peub. Ho Benuka
BEPOATHOCTh, YTO YK€ B camMoM Ommkaiiiem OyayimieM BaMm TpuIeTCs yOexXIaTh Jroaen
IIOCMOTPETh Ha BEIIM C HAllle TOYKHU 3PEHHUs, HalpUMeEp, YTOBOPUTh HEKOTOPHIX WIEHOB CEMbH
MPOBECTH  CIEAYIOUIME BBIXOAHbIE y 0al0ymku win  yOeAuTh  aKIMOHEPOB  Balle
TPaHCHAIIMOHAJILHON KOPIIOpAIlMi B HEOOXOJMMOCTH CIHSHHA C KOHKypupylomend ¢Gupmol, - u
Toraa aenaiite 3To nmpodeccuonansHo. [IpounTaiite 0 HY-1B€ KHUTH IO OPATOPCKOMY HUCKYCCTBY H
U3Y4YUTE HEKOTOPBIE YJIOBKH M XUTPOCTH, KOTOPBIMHU IOJIB3YIOTCSI OpaToOpbl, BhICTyHas MyOINyYHO.
3areM UCIIONB3YHTE UX JApaMaTHUYECKOE UCKYCCTBO B CBOEM MOBCEIHEBHOM OOIIEHUH.

7Kemuy:knHa B onpaBe Baliero BbICTYIJIEHUS

Ecnu ctumynupylomnye ciaoBa MOMOTAlOT BaM MOAYEPKHYTH Bally MBICIb, pPAaCcCUUTANTE
BIIUSIHUE TakuX ¢pa3. IMEHHO OHM OMOralOT MOJUTHKAM BBIUTPBIBATH MPEABBIOOPHBIE KaMIIAaHUH,
a OOBUHSIEMBIM - JIOKa3bIBaTh CBOI0 HEBUHOBHOCTH Ha CyJIeOHBIX pa30oHpaTeIbCTBAX.

B xone cBoeli npenspibopHoit kamnanuu xopax by ckazan: "Uwuraiite mo Mmoum rybam -
HUKaKnX HOBBIX HanmoroB". Ecnu Obl oH ckazan: "S obemiato BaM He yBeNIWYMBATh HAOTH", Takas
rpomo3akas (pasa HaIOITO HE 3ajepXkaiach Obl B cOo3HaHMM wu30Oupareneld. JlakoHMUYHBIC
OTTOYEHHBbIE ()pa3bl - U ITO 3HACT KaXKABIH MOJIUTUK W aJBOKAT - MPOU3BOIAT CUJIbHEMHIIee
Bo3jeiicTBue Ha ciymateneil. (M eciu Bbl ymoTpeOssieTe WX HEOCTOPOXKHO, MO3KE Ballld Bparu
00513aTeTbHO UCIIONIB3YIOT UX MPOTUB BaC - YUTANTE MO MOUM rybam!)

OnuH 13 MOMX JIFOOMMBIX OpaToOpoB, paauoBenyumii bappu ®apbep, Bceraa paayeT HOUHON
a¢up cBouMU IIyTKaMu. B pasroBopax bappu HuKorga He ynmoTpeOisieT CJIOBECHbBIE KIHIIE BPOIE
"meprarbcs Kak Jien Ha ckoBopojike". Eciu 661 OH HepBHUYAII, OTIACasCh, YTO €r0 YBOJAT C padOTHI,
OH omucan Obl CBO€ COCTOSIHUE CIeIyIoNM o0pa3oM: "5 uyBcTBOBaN cebsl, KaKk OONTAIOIIHMIICS Hal
MPONACTHIO CJIOH, XBOCT KOTOPOTO MPHUBS3AIM K pOMAIlIKe, pacTyliei Ha kpato oOpsiBa". BmecTo
TOr0 4TOOBI MPOCTO CKa3aTh, YTO OH YBUIEN XOPOILIECHBKYIO JAEBYIIKY, OH cka3an Obl: "Mowu rnaza
BBUIE3JIH U3 OPOUT U MOBUCIIM HA ONITUYECKUX HEepBax'.

Korpa s BriepBbie BeTpeTua ero, s cpocuia: "Muctep ®apOep, Kak BaM B TOJIOBY TPUXOISAT
takue (pa3zpr?"

"Muctepom dapbepom 30ByT Moero mamy. A s - bappu", - mpoBopuan oH. (3T0 ero MaHepa
cooOumTh cobecennuky: "3oBute MeHs npocto bappu".) Ilozxke OH OTKPOBEHHO HpPHU3HAICA, YTO
JTAJIeKO HE BCE €ro OpUrMHalIbHbIe (pa3bl ObUIM MpHIyMaHbl UM CaMHM, MHOTHEe U3 HuX bappu
3auMcTBOBaN y Apyrux moaeil. (Qnsuc Ilpecaun yacto rosopuin: "Mucrep Ilpecnu - 3To Moii nana.
3oBute MeHs OnBucom'".) Kak u Bce mpodeccruoHanbHbIE OpaTophl, bappu MpoBOIUT HECKOJIBKO
94acoB B HEJENI0, MPOCMaTpuBasi COOPHUKU IUTAT U HIyTOK. Tak fenaioT Bce npodeccuonansl. OHu
KOJUIEKIIMOHUPYIOT OCTPOYMHBIE BBICKA3bIBaHHS, KOTOPbIE MOXKHO HCIOJIB30BaTh B Pa3IUYHBIX
CUTYyallMsiX - B OCOOCHHOCTH JUIS TOTO, YTOOBI CIyLIaTeNIu HE 3aKUJalu TeOsl TyXJIBIMH SHIaMu,
KOTI'/Ia CIIy4aeTcs YTO-TO HeMpeIBUICHHOE.

MHorue oparopbl HOJB3YIOTCA (PpazaMu-3aroroBkamMu u3 kuuru Jlwom Banbrepe "Uro
CKaszaTb, €CciM Bbl ymupaere Ha TpuOyHe". Ecim, Hampumep, Bbl COCTPWIM, U HUKTO M3 BalIMX
ciymaTeneii He cmeercsi, monpoOyiTe BOT 3Ty ¢pazy: "Orta myTka ObUIa MpUIYMaHa Kak pas s
TOTO, 4TOOBI BBI3BAaTh MPHUCTYIT OE€33BYYHOTO CMeXa, - U oHa cpaboTana". Ecau mukpodon uznman
MIPOH3UTENBHBIN CBHCT, IOCMOTPUTE Ha HETo U ckaxute: "He monumaro. S mouncTuin 3y0Osl ceroaus
ytpoM". Ecnm Bam 3amaroT BOmpOC, Ha KOTOPBIM BBl HE XOTUTE OTBeuaTh - "He mormam Obl BbI
3allOMHUTH 3TOT BOIPOC M 33JaTh €r0 IO OKOHYAHMHM MOErO BBICTYIUIEHMS, KOTJA s yXKE yery
nomoit?" Kaxnaeiii mpodeccronan 3apaHee OSCIIOKOUTCS O TOM, KaK BBIOpAThCS M3 IIEKOTIHBBIX
CUTyalluli, B KOTOPBIX OH MOXET OKa3aTbCs BO BpeMs BBICTYIUIEHHUS. Bbl MOXkeTe cruenarb TO e
camoe.

[IpocMmoTpuTe HEKOTOpPbIE COOPHUKU LIYTOK M OCTPOYMHBIX BBIPAKEHHIA, YTOOBI 00OTaTUThH
MMM Ballle TOBCeAHEBHOE oOmeHne. Bmecto um3burtoro '"pamyercss kak aypak” mompoOyiTe
"panyercsi, OynTo BeIMrpan B JjoTepero” uiaHm "pamyeTcs, Kak peOeHOK MoposkeHoMy'. Bmecrto
"TUXUH KaK MBIIB" MONpoOyHTe "TUXUN KaK Yyropb, IJIaBAIOIMNWA B Macie" Win "THXUH, KaK MyXa



o1 MyXxo0oikoit".

[TonGupaiite ¢pasbl, KOTOpbIE OB OBl HATJISIIHBIMY U JIETKO BBI3BIBAIHM OBl y coOeceqHNKa
3HAKOMBIE €My 3pUTeNIbHbIE 00pa3bl. BMecTo pacxokero BbIpakeHUs "HEU30€kKHOEe, KaK CMEPTh U
BbICOKHE Hajioru" mompoOyiiTe "Hen30ekHOe, KaK JOPOXKHBIE TPOOKU B Hioye" win "Heu30exHoe,
KaK Ballla TeHb, Be3Je ciiefyromas 3a Bamu'". Bamm ciaymaTtenu HE MOTYT yguoems CMEPTb WIH
Hasioru. Ho oHu Xopo1o moMHAT NpoOKH Ha II0cce MO JOPOre Ha J1ady WU JIETKO MPEICTaBsT cede
COOCTBEHHYIO T€Hb, KOTOpas BCET1a CIEAYET 32 HUMHU.

[Tocrapaiitech, 4yTOOBI BamIM IIYTKHM ObUIM aJeKBaTHBI CUTyaluu. Eciau Bel C BamuMm
co0eceTHIKOM Celli B TaKCH, (pa3a "Hen30eKHO, KaK BPYIIUH CUETUNK'" HaBEpPHSAKA MOJICHCTBYET.

3acTaBbTe NX CMeSITHCSA CHOBA, CHOBA U CHOBA

Omop oxuBnsier mo6oii pazroBop. Ho Tonbko He HIYyTKHM, KOTOpblE HaYMHAIOTCS CO CJIOB
Bpoze "OH, ThI CIBILIAT O TOM MapHEe, KOTOPBIH OJHaX/bL..." PaccunTbiBaiiTe 103y 1OoMOpa, U MyCTh
Ball NIyTKU OynyT ymecTHBIMH. Hampumep, ecnu Bbl cOOMpaeTech Ha COBEIaHHE, TOCBSIICHHOE
YTBEP)KICHUIO (DMHAHCOBOIO IUIaHA, IMOCMOTpUTE pas3znen "neHsru" B cOOpHHMKE mMTaT. B
HaNpSHKCHHOW CHUTYyallud [EJIOBOTO OOIIEHHWS HEKOTOpas IOJs JISTKOMBICTHUS TMOKaKET BaIllM
KOJIJIETaM, YTO Bbl UyBCTBYETE €05l JIETKO M HEMPUHYKAEHHO.

OpnHaxxpl, B X0J1€ JKECTKOTO U TSATOCTHOT'O 3acCEaHus, 5 yCIbllllana, Kak OJIUH TOM-MEHEIKEp
npousHec: "He BonHyiiTech, 3Ta KOMMIaHMs 00JIaAaeT JOCTATOYHBIM KOJIMYECTBOM JECHEKHBIX
CPEJCTB, YTOOBI YBEPEHHO AEPKAThCsl HA PbIHKE JJOJITHE TOJIbI, - 10 TEX MOp, TOKA Mbl HE 3aIUIaTUM
HallUM Kpeautopam". DTHUM OH CHsUI HaIpsDKEHHE W 3aBOeBal cUMMatuu koser. [lozxe s
BCTpeTHJIAa TOXO0XYH (ppasy B KHHre u3BecTHOro komuka Jxeku Mbpaucona. WM uto xe? A
MO-MIPEXKHEMY IOMHIO TOTO MEHEIKEpa ¢ €ro OCTPOYMHBIM 3aMEeUaHHEM KakK MPEKPacHOTo opaTopa
U UHTEPECHOT0 COOECETHUKA.

JIronu, KOTOpbIE XOTAT, YTOOBI UX LUTHPOBAIHN B CPEACTBAX MAacCCOBOM MH(OpMAINH, HE CIAT
HOYaMH, NBITASACh MpHUAyMaTh Takue (¢pas3bl, KOTOpble MoaxBaTuia Obl mpecca. Berepunap us
Muuurana 1o uMMeHM THUMOTH, NPHU3HAHHBIM CIEUATUCT B CBOEM Jielle, HO COBEPIIEHHO
HEM3BECTHBIN IUPOKOH MmyOiMKe, Mmomai Ha NepeoBUIIbI Ta3eT, KOTraa cooupacs nepecaauTb napy
JIATIOK TIeTYXY, KOTOPBIA OTMOPO3HWJI CBOU coOCTBeHHbIe janku. [Touemy? Ilotomy 4TO OH Ha3Ban
9TO "TpaHCIUIaHTalMEN KypHUHBIX OKOPOUYKOB".

Sl He 3Haw, xorena M TpociaBuThesa ¢paHitykeHka J[xennu KammeHT, kotopas Obuia
MPU3HAHA CaMOM CTapoM MKEHIIMHOW TUIaHeThl, B cBoW 122-i nenb poxnaenus. Ho oHa momana Ha
IepBbIE IOJIOCHI Ta3eT, KOTAa 3asBUIa B MHTEPBBIO XKypHaIucTaM: "3a BCE 3TH TOJbl Yy MEHs
MOSIBUJIACH TOJIBKO OJTHA MOPIIIMHA, U celyac sl Ha HEN CHXKY .

OnHo mpegocrepexenne

Kakumu Obl XOpomumMu HU ObUTH BalllM "TOMAITHKUE 3aroTOBKU'", OHM 0OpEUYeHBbI HA HEyauy,
€clii He OyAyT COOTBETCTBOBATH CUTYyalMH. 5] OHsIA 3TO Ha COOCTBEHHOM I€4albHOM OIIBITE B T€
JHH, Korja paloTana Ha Kpyw3HOM JjaiiHepe. Bo Bpems kpyusa k Oeperam AHINIMU s pelnnia
MOYHTATh MACCAXUPaM JTIOOOBHYIO JUPHKY aHTIIMUCKOW To3Tecchl Dim3aber bapper u apyroro
nosta, Pobepra bpaynunra, KOTopslii TOXe ObUT aHTTIMYAaHUHOM. BbI, MOKET OBbITb, CIIBIIIAIN 3TH
ctpoku: " Tak mroOmro TeOs! Y kaxawiii pa3 mo-HOBOMY, WMHadYe..." DTO CTUXOTBOPEHHE CTaJlo
HacTosmuM XuToM. Kaknplii pas, xorja s BBIXOAWIA Ha maimyOy, KTO-HHOyIb M3 TYpHUCTOB
oOparancst ko MHe U Beesq 3a PoGepTrom bpayHWHTOM ¢ HEXXHOCTHIO MOBTOpsUT: "S Tak mr00II0
Teb!.." EcrecTBeHHO, 1ociie Takoro OypHOro ycrexa s cTajia ropIuThes coboil 1 BooOpasuiia cels
BBIIAIOIIMMCS YTELOM. Sl pelnia Bo3HarpaauTh MacCca)kKUpoB CIEIYIOMEro Kpyusa (3To OblI Kpyus
K octpoBaM Kapubckoro Mops u ero MapmipyT mpoJjieran BJajdud OT OpUTaHCKHUX BIIAQJCHUIH) CBOMM
YBJIEKATCIbHBIM YTCHUEM aHTJIMACKOW JIOOOBHOW JHMPHUKH. OTO OBLI HACTOSIIMKA mpoBai!
[Maccaxkupbl 00XOAMUIN MEHS CTOPOHOM M M30eraay BCTpedyaThcsi cO MHOW Ha maixybe J0 caMoro
KOHIIa 1oe3ku. "Trl Tak Hadoena mue! U xaxapiid pa3 mo-HoBoMy, HHade..."

Ipuem 31: Cexpem xopouio nooseuwiennozo A3viKa

Kaxplii pa3, Korza Bbl CTOUTE Ha TPUOYHE Mepe]l JIULOM ThICAY U ThICAY HE3HAKOMBIX JIFOACH
WINA 32 MaHTaJOM JJIsl LIAllUIbIKa Iepe]] WIEHAMH CBOEW CeMbH, BBl YBIIEKAeTE U YOeKIaeTe HX,
MOJIB3YSICh OTHUMH U TEMH 7K€ HaBBIKAMU U CPEJICTBAMH.



[TouwnTaiiTe KHUTH 11O UCKYCCTBY ITyOJUYHBIX BHICTYIUICHHNA, YTOOBI BHIOPATh U3 HUX LIUTATHI,
9TaKHe MepJIbl MyIPOCTH, M BCTABUTh 3TU )KEMUYKHHBI B OIpaBy Baleil Oecelbl I BBICTYIUICHHS.
HaiinnTe HECKOIBKO OCTPOYMHBIX BBIPKEHHM, KOTOpbIE BBl MOTJIH ObI "ciydaiiHO" OOpOHUTH B
XOJIe pa3roBopa B OIIpeJe/IeHHbIe, HaMEUYEHHbIe 3apaHee, MOMEHThl. Eciu Bbl XoTuTe OBITH
W3BECTHBIM, IPUAYMANTE YTO-HUOYIb OPUTHHAIBHOE U 3aCITyKUBAIOIIEe LIUTUPOBAHNUS.

Cnenaiite Takyro ¢pa3y pupMoBaHHOW M OIaro3By4yHOH, cienaiite ee OCTPOYMHOM, WM,
HaKOHEII, clieNaiTe ee mpocTo 3abaBHOM, M camoe ri1aBHOE - YyMECTHOM.

naea 32. Ha3biealime sewju c8OUMU UMEHaMuU.

YcnemHbIM JIOAAM YYK/10 KOCHOA3bIYHE

Ecnu Bl efete B 1udTe BMECTe ¢ KOMIAHUEH JIto/1ed, TOBOPSIILIUX MO-00JITapcKu, BbI MOKETE
U HE y3HaTh, YTO OHM M3 bonrapum, 10 Tex mop, moka He Oyaere 3HAaTh UX SA3bIK. OJHAKO Kak
TOJILKO Bbl OTKPOETE CBOM POT, oHu Cpa3y ke Y3HAIOT, YTO Bbl He U3 bonrapuu.

To e camoe otHOocuTcs U K CBetckuM JIbBaM. Eciy BBl yCHBIIIMTE UX PAa3rOBOP, BBl MOKETE
U HE TMOHATh, YTO ITH JIIOAU MpUHAINIEKAT K 3auTe obmectBa. OJHAKO B TOT MOMEHT, KOT/a BBI
OTKPOETE CBOM POT, OHU CPa3y XKe MOUMYT, UTO 8ul - He CBeTckuii JIes, - eciu TOJIBKO BBl HE OyJere
TOBOPUTD Ha UX fA3BIKE.

Tak uem xe ormnnuaercs polk CBeTckux JIbBOB W JIbBHIl OT IIMMNEHUSI TOMAIIHUX KOLIEK U
KPUKOB MapTOBCKUX KOTOB? OAHUM U3 OYEBUIHBIX OTIMYUN OyAeT UCIONb30BaHHE 3BHEMUZMOB. *
Caerckue JIbBBI He 0OATCS peaslbHOTO MUpPA M peabHbIX c10B. OHM Ha3BIBAIOT BCE BEIIM CBOMMU
nMmeHamu. CinoBa Bpojie "Tyaner" He myraroT ux. MajgeHbKre KOTSATa CTECHSAIOTCS 3TOT0 U NMPAYYTCA
3a coBaMM "KJI03€T" WIIM BBIpAKCHHMSAMHU Bpoje "KOMHara [uid MainbuukoB". Eciam kTo-To Oorart,
Caetckue JIbBbI Ha3bIBAIOT ATOTO YEIOBEKA OOTaThIM.

* Deemusm - Henpsamoe, cMmALUEHHOE BbIPANCEHUE 6MECMO pPe3K020 UlU HaPYLIAIOLIETO
Hopmbl npunuyutl (Hanpumep, "noanviit” emecmo "moncmeiii”). (Ilpum, nep.)

ManeHbKkue KOTATa, CTECHAACH ATOW TEMBI M CUUTAsI, YTO TOBOPUTH O ACHBraX B MPHJINYHOM
o01ecTBe HE MPUHATO, 3aMEHSIOT CJIOBO "OoraTeiid" cioBoM "coctosarenbHblil". Korna maneHbkue
KOTSITa yHOTPEOJSAIOT 3BPEMH3M WM Kakoe-HHOyIb CIOBO-CypporaT, 3aMeHsollee HeynoOHoe
cinoBo wim ¢pasy, OHH, JEMOHCTPUPYS HEYBEPEHHOCTh B cebe, kak Obl cooOmiator: "O, ga TeI
ropasno Jydme MeHs. S okazaics B oOmIecTBE HM3BICKAHHOTO YEJIOBEKa, M MO3TOMY Oyay
yHOTpeOIsATh BEXKIUBBIE CJI0BA U N3BICKAHHBIEC BHIPAKEHUS".

Caerckue JIbBBI Bcerja aHATOMMYECKH TOYHBI - HUKAKMX XEMaHHBIX CJIOB, 0003HAYAIOIIUX
yactu Tesia. OHM roBopAT '"rpynu", Korga UMErOT B BUAY rpyau. Korjga oHM roBOpSAT O CEMEMHBIX
LIEHHOCTAX, OHU MMEIOT B BHJYy HE KaKUE-TO NPU3PAYHbIE HJ€ajbl, a KOHKPETHBIE IPEIMETHI,
XpaHsLIMecs B UX JOMAIIHEM celde.

Eciu Cserckuii JleB unu JlpBuma Korma-HuOyJb COMHEBAIOTCS B II€JIECOO0Pa3HOCTH
ynoTpeOaeHusl BIIOJIHE TMOAXOMASIIEro, HO CIMIIKOM TIpyOOro cjioBa, OHM 3aMEHSIOT €ro
HAyKOOOpPa3HBIM aHAJIOTOM WJIM SKBUBAJIEHTOM, B3ATHIM U3 APYToro si3pika. Ecnu um kaxkercs, 4yTo
c0BO "3anHMIA" B JAHHOM CIIy4a€ COMHUTENIBHO, - CJIOBO "SroAuibl" MpEeKpacHO MOAOMIET, U
TIPUBET.

IIpuem 32: Ha3biBajiTe Beli CBOMMHU MMEHAMM

He mpsiubte mpaBay ku3HU 32 3BheMusmamu. HaspiBaiiTe Bce BelM CBOMMU UMEHAMH. ITO
BOBCE He 3HA4uT, yTo CBerckue JIbBbI U JIbBUIBI YIIOTPEOISIOT ByJIbrapHOE CIIOBO M3 TpeX OYKB,
Korja Jijisi 0003HAYeHUS TOTO XKe MpeIMeTa CYIIECTBYIOT BIIOJIHE MPUCTOWHBIE CIIOBA U3 YETHIPEX U
nsATH OyKB. OHU MPOCTO BBIYYHIIH S3BIK APUCTOKPATHU M TOBOPST HA STOM SI3bIKE.

Bor eme croco6 otnnunth CBeTckux JIbBOB OT MX MEHBIIUX COOpaTheB, MPOCTO HEMHOTO
MPUCITYIIABIIUCH K UX Pa3rOBOPaM.

naea 33. Ucknroyume noddpa3HuUBaHuUsl.

Ee ogna ryouTebHas noBajakKa



OpnHaxpl s IPUCYTCTBOBAIA Ha HEOOJIBIIIOM ITPHUEME, KOTOPBIN /1aBajl IPE3UIEHT U3BECTHOTO
pekIamMHOro areHTcTBa, Jlync, u ero xeHa, Jlunuan. Beuep Hauasncs ¢ KOKTEHIIA U MPOIOIKUICS
MIPEKPACHBIM yKMHOM. Jlpy>KecKHe 3acToJIbHbIe Oecelbl, OTMEHHAsI KyXHsI U CaMbl€ JIy4Illue BUHA -
BCe 3TO ObLIO B M300mnu. B koHIe Bedepa Jlyuc mogHst cBoit 60kan, 4ToObl mpousHecT TocT. OH
HEMHOT'O PacIUIECKall BUHO, M HECKOJIBKO Karlelb MPOJIMIUCH U3 ero OOKasa Ha CKaTepTh.

XopolieHbkas MOJIo/Ias >KEHIIMHA, MOAPYKKa HOBOTO apT-aupekTopa, boba, 3axuxukana u,
xenas noaapasHuth Jlyuca, ckazana: "/lomkHa BaM cKa3aTh, Bbl 3/J0POBO HAKIIOKAJIUCH".

[TpucyTcTByOMYE OBLTH MIOKUPOBaHKI. XO35IMH U BIpaBAy ObLI clierka MmbsH. TeM He MeHee,
HaMeKaTh Ha HEKOTOPYI0 HECKOOPAMHHMPOBAHOCTh €ro JBMKEHMH, ndaxe xkenas O0e337100H0
MOIIYTUTh, JUISI IEBYIIKH BCE PAaBHO, YTO CMAaXHYTh XPYCTalbHBIN KaHAEnaO0p co cToja, OpOCHB B
HErO TapeIKou.

Opnun U3 roctel OBICTPO 3aMsLT ATY YKACHYIO OIUIONIHOCTh, IOJIHSB CBOM OOKal CO CIIOBaMHU:
"BoBce wer. Hukto, Haxomsce B oOmiectBe Jlynca w Jlunman, HUKOTIAa HE TO3BOJIMT cebe
"HakmoKaThes". 37ech cOOpamuch MpeKpacHble JIOAM, W CETOAHSINHSAS BEUEpUHKA yJanach Ha
cnaBy".

3arem Jlync mpogoiKuII CBOM TOCT K JIOPOTUM TOCTSAM, U HUKTO He Hakmokaics. Kpome
Bo6a. OH 3Hai, 4TO HEBUHHOE MOAIPa3HUBAHUE €T0 TOJPYKKH ObLIO YEPHOW METKOH, €CITU U HE B
€ro JINYHOM JIeJie, TO HaBEPHSIKA B €0 JIMYHBIX OTHOLICHUX C MPUCYTCTBYIOIIUMHU.

Crnenyroluii BepHbIN NPU3HAK NPUHAIEKHOCTH K NMOPOJE MAJIEHBKUX HECMBIIIJIEHBIX KOTAT
- 3TO MOAJApa3HUBaHUS M "MOAKONKHU" B OOIIeHHH. ManeHbKUe KOTATA, IJIS/I1 Ha MOSBIAIOIIEECS
OPIOIIKO CBOETO MPUATENS, TOBOPAT: "YBlIEKaeIIbCs MUPOKHBIMU U MUBOM, Aa?" W risas Ha ero
JBICEIOLIYIO TOJIOBY, 3aMeYaroT: "Ara, BOJIOCHI CErOJHs - JIbICMHA 3aBTpa!" OHM IymaroT, 4TO 3TO
CMEIIIHO - ChSI3BUTH WJIM OTIYCTUTH OCTPOTY 3a 4yKOil cueT, cka3aB: "Tbl BOBce HE CTpajaellib
KOMIUIEKCOM HEMOJIHOIIEHHOCTH. ThI MPOCTO HemoMHOIeHHbIH! Xa-xa-xa!"

IIpuem 33:

HckmrounTte noaipa3HuBaHus

Eme onxa rybuTenpHas MoBajKa MaJIeHBKUX KOTAT - 3TO MX CKJIOHHOCTh MOJJPa3sHUBATH U
MOJIKAJIBIBaTh OKpY’Karolux. be3o0uaHas nryTka 3a 4y»oil c4eT MOKET MOMOYb BaM BBI3BaTh Y
BallIMX 3HAKOMBIX cMeX. Tem He MeHee, CBeTckue JIbBBI OyIyT CMESThCS HaJl 3TUM -BMECTE C BAaMU
- B mocyieqHui pas. [foToMy 4To mocie 3Toro ciaydas Bbl OyneTe OMTHCS TOJIOBOM O pa3esIoIIyio
BaC CTEKJIIHHYIO CTEHY, KOTOPYIO OHU BO3BEJM CIIELUAIBHO JUIS TOTO, YTOOBI MaJICHbKHE KOTSATA HE
HACTYTaJy UM Ha Jarbl.

Hukoraa He moanryynBaiiTe HaJl BallMMU 3HAKOMBIMHU 32 UX CUET.

Bo1 noporo 3amnartute 3a 3710.

Naea 34. BHumaHue Ha npuHuUMarouw,e2o0.

Caeaure 3a TeM, KTO IPUHUMAET Bally MOAavy

B npesnem Erunte apaon oOpamancst ¢ TOHIIOM, MPUOBIBIIMM BO JBOPEIl, KaK C MPHUHIIEM,
eciu TOT TMPUHEC €My XOpollne HOBOCTH. OJHAKO €CiIM YCTaBIIMH IOCJE JIOJITOW JAOPOrH TOHELl
pUHOCKI (papaoHy HETOOPYIO BECTh, OH JIUIIAJICS TOJOBHI.

OTroJyiocku AUKHUX HpPaBOB TCX MOPCEBHUX JOIOX W B Hall HpOCBGHIGHHBIﬁ BEK BCC cUIC
MIPOCMAaTPUBAIOTCS B HAIIEM MOBCEAHEBHOM 00IIeHUU. OIHAKABI MBI C MOMM APYTOM COOHpAaIHCh
1oexaTh Ha MpHUpoay, 3a ropola. KuHyB B CyMKy apaxucoBoe maciio U OyTepOpojbl, CHaCTIUBBIE,
MBI BIIPUIPBLKKY BBICKOYMIM U3 IoMa. B 3TOT MOMEHT MOM cocel, BBITJISIHYB U3 OKHA, ITOCMOTPE
Ha He0O W ckazan HaMm: "OX, pedsiTa, CeroAHs TUIOXOW JEHb I MMKHUKA. B HOBOCTSIX cOOOIInIH,
yTo Oyaer Aoxap"'. MHe 3axoTenoch BbIMa3aTh €ro (U3MOHOMUIO ApPaXHMCOBBIM MAaclioM H
3allyCTUTh B HEro nakerom ¢ OyrtepOpomamu. He 3a ero mpadnblii MpOrHo3 MOrofsl, a 3a €ro
EXUTHYIO VIbLOKY.

Kak-to pa3 s Gexasia Ha aBTOOYCHYIO CTaHIIMIO, 0OSICh Omo3aarh Ha CBOM peiic. Korma s,
3aMbIXaBIINCh, MPOCYHyJa MeENOo4Yh B OKOIIKO OWJIETHOW Kacchl aBTOBOK3alla, KacCHUpIIa C
JTy4e3apHOH yJbIOKo cooOmmmia Mue: "A aBToOyC yiieln itk MUHYT Ha3ad'". O, Kak s XOTelia B HA



MOMEHT OKa3aThCs Ha MecTe dapaoHa!

Hac 35141 BoBce He TUIOXHME HOBOCTH, a Ta HEAOOPOKENaTebHOCTh, C KOTOPOW OHM HHOT/IA
HaM mogaroTcs. Kaxmomy BpeMsi OT BpeMEHHU MPHUXOJAUTCS COOOIIATh JIFOASIM TUIOXHE HOBOCTH, H
npodeccroHanbl AeNal0T TO ¢ MPaBWIBHON MHTOHaNMEH. Bpad, coBeTyromuil manueHTy jedb Ha
Onepanuio, JeJlaeT »d3TO0 C cocTpajaHueM. HayanpHHUK, OTKa3bIBAKOIIMI KaHAWAATY B
MPEeIOCTaBICHUU paboThl, JenaeT 3T0 ¢ couyBcTBUeM. [locie Tparmdeckol KaTacTpodsl
MPEJICTAaBUTEH OPUITHATBHBIX BJIACTEH C TMPUCKOPOMEM COOOINAOT JIFOSIM O THOCIH UX OJIM3KUX.
YcnemHele oM 3HAIOT: cOo00IIas JTIOAsIM JII00YI0 TIOXYI0 HOBOCTb, OHU JOJIKHBI pa3ieisaTh UX
9yBCTBA.

K coxanenuto, MHOTHE JIFOAU HE OCO3HAIOT HEOOXOAMMOCTh TAaKOTO BHHMAHHS K UyBCTBaM
OKpY’KalomMX. BBl 4epTOBCKM ycTanmu Mocie JUITMTENBHOTO aBHAIepesieTa, a CIYXKallui OTels
PafoCTHO cOOOIaeT BaM, YTO Balll HOMEp elle He TOTOB. Bbl Bech JeHb MeuTanu o ouduirekce, a
oUIMAaHT B pecTopaHe, OCKAIWB 3yObl, TOBOPUT BaM, YTO OH TOJIBKO YTO TOJAJI HA COCCIHUN
CTOJIMK TOCJEIHIO TOPIHI0. B MATHHIY BBl MpUXOAWTE B OaHK 32 HAIMYHBIMU, XKeEJlas XOPOIIO
MOTYJIATh W TIOBECEIUTHCS B BBIXOJHBIC JTHU, a OAHKOBCKHH KIIEPK EXHIHO 3asBIISICT, YTO BHI
MIPEBBICHIIN KPEIUT MO0 CBOEMY CUETY. DTO BBI3BIBACT Y BaC HEMPEOJOTUMOE JKEIaHHUE 3a€XaTh ITHUM
YMHHUKaM 110 (PU3HOHOMHUH, YTOOBI C VX JIHMII TYT YK€ UCUE3IIH €XUTHBIC OCCUyBCTBCHHBIC YIIBIOKH.

Ecnu ObI cocenr cooOIIMIT MHE O HaJIBUTAIOIIEMCS JIMBHE C CUMIIATHEH U COMEepeKUBAHUEM, S
UCKpeHHe Oblla OBl eMy TNpHu3HATEeIbHAa 3a 3TO mpenocTtepekeHune. Ecimm Obl kaccuprma Ha
aBTOBOK3aJIe€ C COYYBCTBHEM MpOMH(OpMUpOBaa MEHS O TOM, YTO MOW aBTOOyC yXe yiien, s,
CKOpee BCEro, pacCcTpomiach OBl HE Tak CHIBHO M cKaszana Owl: "Hwdero crpamrHoro. S moxmychk
cnenyromiero”. YcnemHple JI0Au, MPUHOCS TUIOXHE BECTH, COOOIIAIOT MX C TeMH K€ UyBCTBAMU,
KOTOpBIC HaBEPHSIKA OYJIET HCIIBITHIBATH TOT YEJIOBEK, KOTOPOMY 3TH BECTH MpPEIHAZHAYCHEI.

IIpuem 34: Caeaure 3a TeM, KTO IPUHUMAET Bally MOAaqy

Urpok ¢yrOoapHON KOMaHII HE OCTAHETCS Ha I0JIe U JI0 KOHIA Taiima, eciu OoH OyAer
JieNiaTh HETOYHBIC Tepenadyd, He AyMas O TOM, Kak MPUMET M4 JPYyrod 4ieH ero KOMAaHIBI.
[Ipodeccuonan Bcerna nepesaeT Msid ¢ MBICTBIO O TOM, KTO OyAeT ero MpUHUMATh.

[Ipexae yem cooOmiaTh 00y HOBOCTh, IOyMalTe O TOM YeJIOBEKE, KOTOPBIH 3Ty HOBOCTh
MOJYyYUT. 3aTeM COOOIIUTE 3Ty HOBOCTh C YIJBIOKOH, CO B3IOXOM WM C Oe3yAep>KHBIMU
peliaHusiMu. Jlenaiite 3T0 HE B COOTBETCTBUU C T€M, KaK 661 OTHOCUTECH K 3TOIl HOBOCTH, a C TEM,
KaK IPUMET €€ 8auL cOOeCeOHUK.

VYcnennble 04 3HAIOT, KaK MPernoJAHOCUTh JIIOJIM Tioxue HoBocTdu. Ho kpome 3Toro onu
3HAIOT, KaK HE cooOIIaTh BOOOINE HHUKAKHUX HOBOCTEH, JaXe eClIM HX COOCCEeTHHKH Ha STOM
HacTauBaroT. JlaBaiiTe y3Haem, Kak 3TO JIeJIaeTcsl.

naea 35. 3auzpaHHasi nnacmuHKa.

Eciau BbI He XO0THTE 0TBE4YaTh (WJIM XOTUTE, YTOObI OHU 3aTKHYJIUCH)

OpHa U3 MOMX KJIMEHTOK, aBTOPUTETHBIN YesloBeK B MeOeIbHOM OHM3HECe, HelaBHO pa3Beiach
CO CBOMM MYXEM, KOTOPBI OJHOBPEMEHHO OBUI €€ JeNIOBHIM MapTHEPOM H TIOJB30BajlCS HE
MEHBILIUM aBTOPUTETOM B TOM ke OM3Hece. OHU MEePEeKMWIN JONTUI U HeJIerkuid Opakopa3BOIHBIN
MIPOLIECC, KOTOPBIN 3aKOHYMIICS TEM, YTO OHU COXPAHUIIM COBMECTHBIN OU3HEC, MPEKPATUB, OJHAKO,
BCSIKME JIMYHBIE OTHOLLICHUS.

Bckope mocnie 3toro pa3soaa s Obljla Ha NMPOMBIIUIEHHOW SIpMapKe BMECTE C 3TOW Moei
knueHTKoi, bap6apoii. [lockonbky oHa U ee ObIBIINK MY DPpIHK ObLTH BIIOOJIEHBI B CBOE JETIO,
3HABILKE UX JIOAU HACTOMUMBO UHTEPECOBAIUCH, YTO MPOU30LUIO MEXKTY HUMHU U KaK 3TO MOBJIUSET
Ha Ou3Hec ux KommaHuu. Ho, ecTecTBEHHO, HUKTO HE OTBAXXMBAJICS CIIPOCUTH 00 3TOM mpsmo. U
bap6apa Hukomy He J1aBajia HUKaKuX OOBSICHEHUM.

S cupena pagom ¢ bapbapoil Ha mpomaibHOM OaHKETE MO CIy4ar0 3aBEpIIEHHs SPMapKH.
OnHa w3 ee KoJuIer HE MOTJa OOJbIIe CIAepKHUBATH CBOE JIFOOOIBITCTBO. Bo Bpems gecepra oHa
HakJoHUNack K bapbape u menorom crnpocuna: "bapbapa, uro mpousonuio y Bac ¢ @psnkom?"

bapbapa, KOTOpYI0 HHCKOJIBKO HE CMYTHJI 3TOT IpyObIii BOIPOC, B3sIa JIOKKON OUEperHYIO



MOPIIMIO BUIITHEBOT'O MUPOXKHOTO U CKa3aja: "MblI pa3Belnch, HO KOMIIAHUIO 3TO HE 3aTPOHYJI0".

He ynoBnerBopeHHast TaAKMM OTBETOM, KCHILMHA MPOJI0JIKAIa TOMBITHIBATHCA. ""A BBI BCE €Ille
paboraere Bmecte?"

Bapbapa B3sina emie oHy J0KEUKY JIecepTa U MOBTOPUIIA C TEMH KE CAMBIMU UHTOHAIUSIMU B
rosioce: "MpbI pa3Benuch, HO KOMIIAHUIO 9TO HE 3aTPOHYJI0".

PazouapoBanHas n1ama He >kenana ciaBaThes Tak jerko. OHa mpogomxkana cBoi pompoc: "Ho
BbI 00a Mo-TIpexHeEMY BMecTe paboTaeTre B Ballel KomnaHuu?"

Bapbapa, He moka3piBas HHM MalleHIIero TNpU3HAKA pa3ApakeHHUs TaKoW OecTakTHOU
HACTOMYMBOCTHIO, B3sUIa ¢ OJIO/IA MMOCIEIHNN KyCOYeK MUPOKHOTO, YIBIOHYIACH, U, TISIS MPSMO
B IJ1a3a CBOEH cocefike, OTBETHUJIA BCE TEM K€ HEM3MEHHBIM TOHOM: "MBI pa3Benuch, HO KOMIIAHUIO
9TO HE 3aTPOHY0".

DTO0 3aCTaBUIIO JIOOOMBITHYIO JKEHIIMHY 3aTKHYThCs. bapbapa mpoaeMoHCTpupoBaia CBOIO
MPUHAUISKHOCT, K Tmopoje Cmerckux JIbBoB u JIbBHI, wucnonb3ys mpuem "3auepanuas
nracmunka" - camblii 3 GEKTUBHBIN cTOCO0 MPEKPATUTh HEKETATENbHBIN MEPEKPECTHBIN JOMPOC.

IIpuem 35: 3auzpannas nracmmuka

Korna kto-nmubo HacTOMYMBO MPOAOIIKAET 33/1aBaTh BaM BOIIPOCHI, HA KOTOPBIE Bbl HE XOTUTE
OTBEYaTh, IPOCTO MOBTOPSIITE CBOW MEPBBIN (M MOCIEAHUN) OTBET. YTIOTPEOIINUTE mMOUHO TaKHUE Ke
CJIOBa U MPOU3HOCUTE UX TEM XK€ CaMbIM HeusmeHHbiM TOHOM. [I0BTOpHOE MpOoCTyIIMBaHNE OJHOTO
U TOrO K€ OTBeTa OOBIYHO 3aCTaBJISIET HACTOMYMBOIrO cobeceqHMKa 3aTKHYyThcsA. Ecnm ke oH
CIMIIKOM Tpy0 M TpHcocalics K BaM CO CBOMMHU pacCIpocaMu Kak TNHSIBKa, TPETHIl MOBTOP
HaBEpHsKa 3aCTaBUT €ro OTCTaTh OT Bac.

Nnaea 36. "bosibwue wWuwkKu"™ He CIOCOKarom U He pacrycKarom HIOHU.

Kak u3BecTHbIE JIIOAU NOAAEPKMBAIOT CBOIO MOMYJIAPHOCTH

[Ipeanonoxum, Bbl TOJIBKO YTO CEJM 3a CTOJMK B XOPOIIEM pecTopaHe. Brl ornsasiBaeTech
BOKPYT, U KOT'O K€ Bbl BUIUTE 3a COCEIHUM cToinkoM? Heyxenu 3To u B camom nene oH? Pase
Takoe Bo3MOXHO? Hert, HaBepHOE, 3TO KTO-TO O4YeHb Moxoxkuid... Her, Touno on! CoOcTBEeHHOM
nepconoil... Bynu Aumnen. (IlpeacraBpTe Ha ero mecre Jo0yr0 JAPYryl0 3HAaMEHHTOCTb: Bally
AIO0MMYIO aKTpUCy, TMOJUTHKA, IU-JKEs, U3BECTHOTO MpEeANpPUHUMATENS... KOTOPHIA BIaJeeT
KOMITaHUEH, KOTOpas yd4peluia KOMIIAHWIO, B KOTOpOMl BBl pabortaere.) M 31O 0GOXKEcTBO,
00JIeueHHOE MJIOTHIO0 U KPOBBIO, CUIUT B HECKOJIBKUX METpax OT Bac. UTo ke BaM Jenath?

Huueeo.' [103BoibTE 3TOM Cynep3Be3/ie HaCIAIUThCS KPATKUM MUTOM aHOHUMHOCTU. Ecim xxe
OH WIH OHa cOOJIaroBOJISIT OPOCHUTH B Ballly CTOPOHY MHMOJIETHBIM B3I/, YJIBIOHUTECh UM U
kuBHHTE. [locne vero mepeBeaMTe CBOM B3IIISA HA TOTO, C KeM BBl oOemaere. B ero rmaszax BeI
OyZIeTe BBIMIIAAETh HAMHOTO Kpy4€e, €CIIM M03BOJIUTE BCEMY HJITH CBOMM YEPEIIOM.

Ecnu e Bbl HE MOXKETE€ COMPOTUBIATHCS HENPEOJOIMMOMY KEJIAHUIO HCHOJb30BaTh 3Ty
€IMHCTBEHHYIO B U3HHM BO3MO>KHOCTh MPUKOCHYThCS K MomiaMm Cyriep3Be3qibl U BBICKa3aTh €My
WK el CBOe BOCXUIIEHHE, €CTh CIOCO0 cAenaTh STO HU3AIIHO U C JOCTOMHCTBOM. JlokauTech
MOMEHTa, KOrja Bbl U Ballle HEOECHOE CBETUJIO MOKHHETe pectopaH. Ilocnme Toro kak cuera
OIUIaY€HBI U Bbl, OUEBUIHO, HE 3alIMETE MHOT'O €TI0 WM €€ BPEMEHH, Bbl MOXKETE NOI0NTH. CKaxkuTe
yTOo-HUOYAL Bpojae: "Mwuctep AJUieH, s MPOCTO XOUYy CKa3aTh BaM, Kak MHOTO pPaJoCTd M
yIOBOJILCTBHUSA TMOJIy4at0 OT Bamux GuibMoB. bonbioe cnacubo Bam 3a 310",

Bbl 3amerunu 371ech 0lHY TOHKOCTH? BBl HE XBaJUTe €ro W HE JIENAeTe KOMHIUMEHM €ro
pabote. "B KOHIIE KOHIIOB, - MOKET MOAYMAaTh OH, - KTO Thl TAKOW, YTOOBI CyAUTh O TOM, BEIUKHIA
mu 51 pexxrccep?” Bl MOKeTe CMOTPETh TOJIBKO CO CBOEH TOYKHU 3PEHUSI 1 TOBOPHUTH TOJIBKO OT CeOst
au4HO. U1 BBI Aenaere UMEHHO 3TO, TOBOPS €MY, CKOJBKO PaJOCTH U yIOBOJBCTBUS JOCTABIISIOT
BaM €ro (pUIbMBI.

Ecnu sTto 6occ 6occa Bamiero HadajabHHKA, KOTOPOTO Cyap0a 3aHEcNa Crojia, YToObl OH MOT
HACJIaUThCS Balle JIECTbIO M HU3KOMOKJIOHCTBOM, JeiaiiTe To ke camoe. He rosopute emy
"Bunn..." umu "Mucrep ['eiitc, Bbl ynpaBiisieTe IOUCTUHE BEIMKOW KOMIaHUEH".

"Bot uaunor, - mogymaer oH. - Jla KTo ThI Takoi, 4TOOBl cyauth 00 3TomM?" BMmecto 3TOrO



CKa)XHUTE €My, KaKasl 4ecTh JJIs Bac paboTaTh B €ro KOpIOpanuu. BrioixHe o4eBHIHO, YTO B ATOT
MOMEHT HE CTOMT BJaBaThCcid B JETall M paccKa3blBaTh O CBOMX YyclexaXx B paboTe To
COBEpUICHCTBOBAHUIO IMPOTPaMMHOIO  oOecreyeHus: JJii  PEJaKTHUPOBaHUS  M300pakKeHUH,
MOJTy4aeMbIX C TIOMOIIIbIO IUPPOBBIX (HOTOANIAPATOB.

3areM Bce Ballle TeJIO JIOJKHO J1aTh 3HAMEHUTOCTHU MOHATH, UTO eciu Byau Annen, win buin
I'eittc, nnu gpyras Cynep3Be3ja XOTAT OCTaBUTh Bac Ha 3TOM MECTE, BbI BIIOJIHE Y OBJIETBOPEHBI
BamuM pasrosopoM. Eciu, ognaxo, Cynep3Be3aa oka3anach O4apOBaHHOM BaMU (MJIM €CJIM OH WIH
OHa HACTOJBKO HAIWJIMCHh CErOJHS BEUYEPOM, YTO HEOXKHMJAHHO Ui ceOsl pelnin MooOmaThes ¢
HapoJIoM), TOT/Ia BCE KO3bIpM B Bammx pykax. Jluraiitecs cBobomuno! Hacmaxmaiitech >TUMH
MrHoBeHusMu! Ho Tonbko do mex nop, moka Bbl HE YIOBUTE INEpPBble HEBEpOAIbHBIC MPU3HAKU
toro, uro Cynep3Be3zia enaer 3aKkoH4uTh Oeceny. CunraiiTe cedsi THMHAa3UCTKOW Ha IIKOJIBHOM
Oany, TaHIytomIe co ceouM yuuteneMm. OH BelleT, Bl cliefyeTe 3a HUM. M OH caM MOJACKaKeT BaM,
KOTI'/Ia TaHEl] OKOHYEH.

Kcraru, ecniu Cynep3Be3na npunuia Crojla He 0/1Ha, a B KOMIIAaHUU CO CBOUM CIIyTHUKOM WJIU
CIyTHHULIEH, U Balll pa3roBOp JUIUTCS HEMHOTO JIOJIbIIIE, YEM HECKOJIBKO CEKyHJ, CKaKUTE Hapy CJIOB
u uM. Ecnu Baile CBETHJIO HAXOAUTCS B YbeM-TO OOIIECTBE, ATOT YENOBEK, JOKHO OBITh, TOXKE
BECbMa MHTEPECHAs TIMYHOCTb.

Most nonpyra @enucusi, TaJaHTJIMBBIM aJBOKAT, BBIILIA 3aMyX 32 BEAYIIETO MECTHOTO
TEJIEBU3MOHHOTO KaHana. [lockonbky ToM KakIblii I6eHb MEJIBKAET B TEJIIEBU30PE, JIIOU Y3HAIOT €TO
Be3le, KyJa Obl OHM HH TouuiH, a Pennucuio coBeplieHHO UrHopupyroT. Denucus pacckasbiBaia
MHE, KaK 3TO ObIBaeT HempusaTHO naxe Tomy. Kakmelid pa3, Koraa OHH MPUXOAAT HA MPUEM WIIH
BEUEPUHKY, OKpYy>Karolue Opocarorcss K Tomy, oka3piBas eMy BCSUECKHE 3HAKM BHHUMaHUs, a 00
ycnexax ®envcud HUKTO HE yNOMUHAeT. PaHblle OHM JIOOWIN XOAUTh B TOCTH, HO TENEPh BCE
yanie octatorcs goMa. [louemy? IloTromy 4TO HE MOTYT MPOTUBOCTOSITH HATUCKY MHOTOYMCIICHHBIX
¢danaroB Toma.

"SI 000:ka10 TO, YTO ThI TOJBKO UTO caesian"

Eme onxHa TOHKOCTB: KHMHO3BE3/a, CKOpee Bcero, OyneT yBI€4YeHAa MBICISIMH O CBOCH
MOCJICTHEH POJIM B KWUHO, TIOJIUTUK - CBOCH IMOCJIEAHEH M30MpaTeIbHON KOMMAaHWEH, BOPOTHIIBI
Ou3Heca - TOCJIEOHUM YAAYHBIM TIOTJIOIIEHHEM KOMIAHMU-KOHKYPEHTa, IHCaTellb - CBOUM
MOCIEeHUM poMaHOM U Tak pjainee. Iloatomy, oOcyxngas paboTy KHHO3BE3[l, MOJUTHKOB,
npeanpuHUMarenel, nucarened winm moOsix apyrux Ouenp Baxusix Jliomei, mocrapaiitech
MIPOKOMMEHTHPOBATh UX MOCIeIHNE WK TeKyle Tpyabl. Cka3aB Byau AsieHy, 4Tto Bel 000xkaeTe
ero ¢unbM "Stardust Memories" 19SO ropaa, Bl BpsiJ 1M paclojiiokuTe ero k cede. "A Kak ke Bce
MOHM TIpeKpacHble (UIBMBI cieayromux JjeT?" -mogymaer oH. [lo BO3MOXXHOCTH, IEPKHUTECH
HACTOSILEr0 WA CaMOr'0 HEJABHETO IIPOLIOTO.

Ipuem 36: "boavuue winmku' ne crocrokaom w He pacnyckaron HIOHU

JIrogu, koTopele no npaBy cuutarorcss OueHp BaxubsiMu llepcoHamu u nmaepamMu B cBoOei
o0jacTy, He CKJIIOHHBI K CEHTUMEHTAJIbHBIM pa3roBOpaM Ha 3Ty TEMY M HHUKOIZIa HE CIOCIOKAIOT CO
CBOMMM MNOKJIOHHMKamH. Korga Bbl pasroBapuBacTe ¢ OAHMM W3 TAKUX JIOJEH, HE XBAJIUTE €ro
JEATEIbHOCTh, IPOCTO CKAXXUTE, YTO OHA JOCTaBWJIAa BaM pPATOCTh, yJAOBOJIBCTBHE M IOMOIJa
MHOT0€ MOHATh U BO MHOTOM pa3zobpatbes. Eciin BBl 00Cyk1aeTe Kakoe-HUOYAb JOCTHKEHHUE dTOU
3HAMEHUTOCTH, YOEAUTECh, YTO 3TO - OAHO M3 CaMbIX MOCJIEIHUX €ro WM €€ JOCTIKEHUH, a He
MOTYCKHEBIIME OT BpeMeHu BocromuHanus. M ecim psmom ¢ Koponem mim Koponesoit Oana
OKa)XyTCSl UX CIIYTHULIA WJIN CITyTHUK, HAWJUTE CIIOCOO BOBJIEYb HX B PA3TOBOP.

[locnennee nobaBieHWe K CKa3aHHOMY BbImie. [IpenmosokuM, BBl OKa3aJUCh HACTOJBKO
YAAQUJIUBBIMHU, YTO BaM YAAQJIOCh 3aMAaHUTh Ha CBOK BEYEPHUHKY KOTO-TO M3 HM3BECTHBIX JIOJCH.
UroObl MpOJUTH 3BE3AHBIM CBET Ha BAaIlUX TOCTEH, HU B KOEM Cllyyae HE MPOCUTE HU3BECTHOTO
TENEBEeAYIIEro "Cka3aThb HECKOJIBKO CJIOB" MpUCYyTCTBYrOmMM. He mpocuTe HM3BECTHYIO MEBHUILY
YTO-HUOY/Ib CcieTh. T0, 4TO KaXKeTcs OOJIBIIMHCTBY M3 HAC JIETKUM U €CTECTBEHHBIM JIEIOM (ITOTOMY
YTO, BBICTYIIAs!, 3TU JIIOJU BBITJISIAST CIIOKOMHO U pacciiabJIeHHoO), UIsl HUX sIBsieTcsl pabomou. Bam
K€ HUKOT/Ia HE TMPHUJIET B TOJIOBY MOMPOCUTH MPUIIEAIIETO B TOCTH OyXrajiTepa cOCTaBUTh ISl Bac
HaJIOTOBYIO JIEKJIapalliio WM KBapTalbHbINA OaynaHc Bamieidl ¢upmbl. BaM Hukorzna He mpHeT B



rOJIOBY MOMPOCUTH MPUILIEIIIET0 HA BAllly BEUEPHUHKY CTOMATOJIOra MOCMOTpeTh Bamiu 3yOsbl. [laiite
BO3MOXHOCTb H3BECTHOW JIMYHOCTH, CUMTAIOIIEHCS B IJa3ax IIUPOKOM mMyOiauku oOpasnoM
HPaBCTBEHHOCTH, MTPOCTO HanuThes. [103BOIBTE CTPOroMy YMHOBHUKY, 3aHMMAIOLIEMY BBICOKUN U
OTBETCTBEHHBIN I1OCT, OT IyIIN NOCMEATHCA. 3HAMEHUTOCTH TOKE JIFOAH, U UM HPaBUTCS IIPOBOIUTH
BpeMsi, 3a0bIB O CBOEM IPUBBIYHOM OOpase.

naea 37. Hukakux 2onbix 6nnazodapHocmedll.

Hocaennuii mTpux

B 3aBepmieHne 5TOW 4YACTH KHUTH, IIOCBSIICHHOW crnenu@uke OOIMICHUS C KpPYyThIMH
MaJlbYUKaMH U JEBOYKAaMHU, BOT BaM €Ille OJUH W3SIIHBbIA mpueM. OH CTaHET HE TOJbKO 3HAKOM
TOT'0, YTO BBl UCKYCHBIM COOECETHUK, HO M TIOMOKET BaM BIOXHOBIISITH OKPYKAIOIIMX HA TO, YTOOBI
MPOJIOJKATh OKa3bIBaTh BaM yciyru. Mnm xBanuth Bac. nu paborats ¢ Bamu. Mnu 1ro0uTh Bac.
DTOT IpreM He MoTpedyeT OT Bac OOJBIIMX YCHUJIUN M HE 3aiiMeT MHOTO BpeMeHH. OH NMPHUSATEH B
ynotpebaeHny. OH oueHb NPocT. Bbl MOXeTe Mob30BaThC UM B Pa3rOBOPE € JHOOBIM YEJIOBEKOM,
MOSIBUBLIMMCS B Baiieil ku3Hu. Korjga oH BOHIET B MPUBBIUKY, BbI OOHAPYKUTE, YTO MOJIb3yETECh
UM KaXIbIHA JeHb.

Bce ouenb mpocTo - HUKOTIa HEe MPOU3HOCUTE coBO "crmacu6o". Beerma 6maromapute mroaei
3a YTO-TO KOHKpeTHoe. JII0J1 Tak yacTo TOBOPSAT Ipyr Ipyry mycrtoe "crmacubo", uro Oosblie HE
capimat ero. [Tokymnas ra3eTsl B KHOCKE, Mbl aBBTOMAaTHYECKH OpocaeM mpoaBity mycroe "cracu6o",
noiyyasi caady. Heysxenu Takoe ke "cracu0o0" Bbl XOTUTE CKa3aTh BAXKHOMY KJIMEHTY, C/IEIaBIIEMY
KpYHHYIO TIOKYIIKy B BamieM MarasuHe? Mnu n1o0MMOMY 4YelOBEKY, KOTOPBIH MPUTOTOBMUI BaM
BKYCHBIN yKUH?

Beskuit pa3, korma y Bac eCTh OCHOBAaHMSI CKa3aThb HEYTO OoJipliee, 4YeM MpPOCTOe
MamrHaibHOoe "cracu6o", mpuykpackTe Bame "cracu0o", 100aBUB K HEMY YKa3aHHWE Ha NMPUUUHY
Ballleil MPU3HATEILHOCTH:

Crnacu0o0, umo mpHIIel.

Cnacu60 3a mo, 4TO ThI BbICTYIlIaja MEHS.

Crnacu00 3a mo, 4TO OJOXKAATH MEHSL.

Crnacu60 BaM 3a mo, 4TO Bbl OCTa€TECh HALIUM MOCTOSIHHBIM KiueHToM. Criacubo tebe 3a mo,
YTO ThI MAK OOUTIIH MEHS.

OdeHb 4acTo, BBHIXOJS U3 CaMoOJIeTa, KOTJa KaluTaH U CTI0ApAecChl BCTAIOT ) Tpara, 4TOObI
MOTIPOIIATHCS C Maccakupamu, st ropopro uM: "Crmacubo, 4TO JOCTaBHIM HAC MO HA3HAYEHUIO'.
OueBuHO, TakoW ¢Gpa3oit s JOBOXKY ITOT MPUEM JI0 KPAHHOCTH, TpaHWYAIICH ¢ abcypaoM, HO, Kak
HU CTpPaHHO, OHA OKa3bIBAET HA HKUIAXK MOpa3uTesbHOE JAeicTBUE. [IUI0Th U CTIOApAECCH MPSMO
pacceinatorcs B mrode3HocTsx: "O, cmacu0o 3a To, 94TO BHI JieTaeTe ¢ HaMu!"

IIpuem 37: Hukakux rosapix 61aropapHocreit

Hukorna He ocraBisiite cioBo "criacu0o0" cTOSATh B OJUHOYECTBE.

Bcerna, 3a yto Obl Bel HU Onaromapunu - oT A mo S, — compoBoxnaaiite "cmacu6o"
¢bpazoii-nomonaenreM "3a 1o, 4ToO...": OT "Cmacubo 3a TO, YTO apryMEHTHPOBAIHM Bally TOYY
3penus” 1o "Cnacu6o 3a To, 4YTO SBUJIMCH B MOAXOASIIUNA MOMEHT".

Crnacu6o 3a TO, 4YTO BBl MPOYMUTAIM ATy yacTh kHUru! Tenepb mepelaemM K Opyroi rpyimne
mpo06JieM, BOSHUKAIOIIUX B X0JIe OOIIEHUS, - K TOMY, KaK CO 3HAaHHEM JieJia TOBOPUTH O YeM YT'OJTHO
U C KEM YTOJIHO, - OT MaTepbIX ayJAUTOPOB /10 3€H-OYJAMCTOB, HECMOTPS Ha TO, YTO Y BaC MOXET
OBITH TAK MaJIO OOLIETO.

YacTb 4yeTBepTas,
Kak npocnbITb "cBOUM 4YesnioBeKOM" B N0O60OMN KOMNaHUMN.

O 4eMm 2mo éce oum 2osopam?..
C BamMH Korja-HUOYJb CIIydaJoch He4YTo mnoaoOHoe? Bce rocth Ha BeYEpWHKE CIOBHO



TOBOPST HAa HEMOHATHOM JIJISl Bac SI3bIKE, MIOCTOSSHHO YMOTPEOJisAs JUIMHHBIE HEMTOHSATHBIE TEPMUHBI
WIA 3arajlouyHbelii  npodeccHoHanmbHbIM skaproH. OHM 00CYXIal0T OCOOEHHOCTH YyueTa u
aMOpTH3allUd HEMaTepUAIbHBIX AaKTHBOB, TEXHOJOIMYECKHE IPHUEMBbl OTPAaHUYEHUS] CTENeHen
CcBOOOJbI TPOEKTUBHO WHBApUAHTHBIX KOHCTPYKLUUH WIM OCOOEHHOCTH CyOJIMIEH3UPOBAHUS
MIPOM3BOJHBIX AaBTOPCKUX IIPaB Ha pPbIHKAX pa3BUBAIOLIMXCS CTpaH B epuoasbl peueccuu. U Bee 3To
MIOTOMY, YTO Ha 3TOW KOHKPETHOM BeuepHHKE cOoOpajioch CIMIIKOM MHOTO HpoQecCHOHaIbHbBIX
OyXrajaTepoB, apXUTEKTOPOB WJIM U3/1aTENEMH, - @ Bbl K HUM HE OTHOCUTECH.

[TosTOMY BBI CTOMTE CpeAM HUX C KUCIOW yIBIOKON Ha JIMIle, HE pelasich pacKpbITh poT. Ecnu
3TO TaK, Balll CTPaX MOXET ChIIPATh C BaMH 3J1yI0 IIyTKy. Bl Bnagaere B KaTaTOHUYECKUH CTYTOP.
Oxpyskarolmue THXO NOCMEUBaKOTCAd Hal BaMu. Bbl - "uyyxkak". M1 mostoMy BBl MOauuTE U
CTpaJaeTe, TUXO CUJIA B YTOJIKE.

B mxone s monro crpanana or Cunapoma 3aMkHyToro Yyskaka, OCOOCHHO HaxoOJsCh B
o01IecTBe MabYUKOB. EMHCTBEHHOE, O YeM OHH XOTEJIH pa3roBapHBaTh - 3TO 00 aBTOMOOWIISIX. S
HUYEro B 3TOM He mnoHumana. Ho okasbiBaeTcs, BbIpaxasch (UrypajbHO, 4TOOBI 3aroperh,
JI0OCTaTOYHO BCETO OJMH pa3 CXOAUTh B COJISIPUH.

WTtak, B OAMH Cy/IbOOHOCHBIN JeHb MaMa MpUHECa MHE MOAapOK, KOTOPbI Mpeodpa3ui Moo
MOJIPOCTKOBYIO JKM3Hb M TMpPEBpaTWil MEHS W3 3aCTEHUYMBOM JEBOYKM B OOIIMTEIBHYIO,
KOMMYHHUKAO€IbHYIO JIeBYIIKY. DTO Oblla KHUTa 00 aBTOMOOMWJIAX - 0030p BCEX COBPEMEHHBIX
MojeNell M aHaiau3 OCOOEHHOCTENM WX KOHCTPYKLMH - OT Ju3aiiHa Ky30Ba /10 KOMIIOHOBKH
nsurarens. OIMH Beyep yIOpPHOTO U3YUYEHHS - U BOT s yKe Moria oTinduth "Popa" ot "Llespone"
u "berouka". C Tex mop y MeHs Ooibllle HUKOT/IA HE MEPEXBATHIBAIO JIBIXaHHUE, KOT/Ia MaJbUUKH
MIPOM3HOCKIIM clioBa "kapOropatop", "akcenepatop", "pacnpenenuTenbHbld Ban" WK "BBIXJIOMHOM
KoJutekTop". MHe He MOHaA00MIOCh H3ydaTh BCE 3TO MOAPOOHO - TOJIBKO JI0 TOM CTEMEHH, YTOOBI
3aJaBaTh YMHbIE HaBOJSAIIME BOIPOCHI, MOHYX/Jasi TAKUM 00pa3oM MajbYHMKOB FOBOPUTH CO MHOM.
Korna s Hayuunach roBOpUTh ¢ HUMH Ha SI3bIKE€ aBTOMOOWJIBHOTO MHUpPA, B MOEH OOILECTBEHHOM
KHU3HH [TPOU30ILEN HACTOSIIUI IEPEeBOPOT.

Bepuemcs B Hacrosimiee. Y Hac, IOB3POCIEBIINX MaJIbUMKOB U JIEBOYEK, TOXKE €CTh CBOU
AI00MMBIE TEMBl ISl PAa3rOBOPOB, KOTOpbIE OOBIYHO KacaroTcs Halled paboThl WM HAIIUX
yBieueHnil. Korma wmbpl o0maemcst ¢ JIIOABMH, KOTOpbIE 3aHHUMAIOTCS CXOAHBIMHU BUIAAMHU
NESITeIbHOCTH WU Pa3AessioT HAllli UHTEPEChl U YBICUYEHUs, Mbl HAUMHAEM OTKPOBEHHHYATh, KaK
CIUIETHUKH B MaJ€HbKOM ropojke. (Jlake MHXeHephl, KOTOpPbIE OOBIYHO CTPANAIOT XPOHHYECKOU
HETMOBOPOTIMBOCTBIO SI3bIKa, COOMPAsCh BMECTE, HAUMHAIOT OOPMOTATh YTO-TO HEBPA3yMUTEIbHOE
0 ra3oBBIX TYpPOMHAX U O MPOYHUX 3araJl0UYHBIX KOHCTPYKLHUAX.) HemoCBAIIEHHBIM Takue pa3roBOpHI
OOBIYHO KaXKyTcCsl TOJHBIM OpeioM. Ho MBI-TO XOpo1110 3HaeM, 0 4eM TOBOPHM.

Br1 Ooutech Oka3aThesi B KOMIIAHUH JFOOUTENEH Toib(ha, Tak KaK caMU MPUHAJIEKHUTE K TOMY
TUITY JIOJICH, KOTOpPbI€ MPUBBLIKINW BBIXOAUTH 6 TOJe, a He u3 noje? He Bnagalite B NaHUKY,
YCIBIIIAB U3 YCT 3as/7IbIX UTPOKOB B roiibd ¢pasbl Bpoae "MporHare M4 1o tpacce” u "3aBecTu
M4 B y3y". UTo nenath, eciau €JMHCTBEHHOE, YTO KOIJa-Iu0o0 CBS3bIBAJIO BacC C roib(poM, - 3TO
noe3nka Ha apromoomie "donpkeBared ['onbg", KOTOPBIN KYIUII OJMH M3 BalllUX 3HaKOMbIX? Bce,
YTO BaM MOHAJ00UTCS AJsl YCHEIIHON afanTaluy B KpyTy JIFOJEH ¢ OpUrHMHAIbHBIMU UHTEpECaMU U
YBJIEUEHUSIMH, U3JI0KEHO B 3TOM YaCTU KHUTH.

[Tono6HO prIOakam, KOTOpPbIE 3aKUABIBAIOT yIOUYKY, HACaJUB Ha KPIOYOK UepBsKa, BCE, UTO
BaM HYXHO CJEJIaTh, - 3TO 3a0pOCHTh MOJXOMSALIMNA U, TJIABHOE, MPABWIBHBIA BONPOC, KOTOPBIN
MTOMOXKET 3TUM JIIO/ISIM PACKPBIThCS B obOmeHnn ¢ Bamu. OauH u3 npuHnunoB [leiina Kapuern,
"IIposiBistiiTe NCKPEHHUH MHTEpeC K JIIOASM, U OHHM C YJOBOJILCTBHEM OyayT oOIaThcs ¢ Bamu',
TOJIBKO TIOJIBOJIUT HAc K 3TOM 3amade. Kak ToBOpSAT UTPOKH B MOKep, "HY)XHO HAOpaTh MOOOJBIIIE
CTapIIUX KapT, YTOOBI 3aCTaBUTh WX OTKpbIThcA". Tak m B oOeHnu: Bam motpedyercst Oerioe
3HAaKOMCTBO C IPEIMETOM MX CTPAcTH, YTOOBI Bbl CMOIVIM 3aCTaBUTh COOECETHUKOB OTKPBIThCSA U
PEIIUThCS HAa Pa3roBOp C BaMH. BBl JODKHBI XOTS Obl MOBEPXHOCTHO 3HATH IPEIMET, YTOOBI
BBITISJIETh 3aCTyKUBAOIMMU UX BHUMAHUS.

B 3T0ii yacT KHUTH BBl TO3HAKOMUTECH C MPHEMaMH, KOTOPbIE OTKPOIOT Iepe/l BAMHU JIOObIe
JIBEpH, TIOMOTYT BaM BOKMTH B JI000€ 0OIIECTBO U B JII0O0YI0 KOMIIAHUIO U 3aCTaBST JIIOJCH NPUHSTH



BacC U TOBOPUTH C BaMH Kak CO ""CBOMM YEJIOBEKOM".
Nnaea 38. Lllokoeassi mepanusi.

Bynem coBpemeHHbI!

Kaxmplif pa3, KOraa MOH APY3bs HPHE3KAIOT KO MHE B Hbio-Mopk, s mpemympexnan ux:
"Hukoraa He cripamuBaiite jro/ieil B METpO, Kak 100paThes 10 HYy>)KHOTO BaM MecTa'.

"Hac moryT orpabuts?" - HCIyraHHO CIPAIIMBAIOT OHHU.

"Het, mpocTo BBl HUKOTJa HE MONaAeTe Tyda, KyAa XoTure!" BONbIIMHCTBO Iaccakxupos
MeTpo B Helo-Mopke 3HAIOT 0 METPOIOINTEHE TONBKO JBE BEIIM: HA KAKOH CTAHIIMM OHH CAfATCA B
moe3q W Ha Kakoil BeIXOomaT. OHM HHAYEro HE 3HAIOT 00 OCTAIBHBIX. BONBIIMHCTBO IIHOMEH
HallOMUHAIOT BIENUBIIMXCS B TOPYYHHM IMAaCCAKUPOB HBIO-HOPKCKOM MOA3EMKH, KOrJa pedb
3aX0JUT 00 WX MHTepecax W yBieueHHsX. OHU XOpOIIO 3HAIOT CBOM WIPhl U 3a0aBbl, HO BCE
ocTajbHbIE AJI HUX - CIIOBHO CTAHIIMH METPO, HA KOTOPBIX OHU HUKOTJa HEe OBbIBAJIH.

Mosi HezaMykHsisl (M JKenaromiass WCIPaBHTh 3TO TMOJIOKEeHHE) monapyra Purta oboxkaer
OoynuHT - 3Ta 00JIE3Hb MPHUHIA Y HEE OYCHb TOKENyI GopMy M cTama xpoHudeckor. Kaxmyro
cpefy, Be4epoM, OHa XOJHUT UrpaTh B OOYJIMHT CO CBOUMHU APY3bsIMH U MPOBOAMT TaM BCIO HOYb JI0
camoro ytpa. OHa MOCTOSHHO OOCY’KJaeT HaOpaHHbIE OYKH, yAAauHBIE UTPbl U TEXHUKY Opocka
mapa. Jpyroi Mol 3HaKOMBIM, OIMHOKHIM MYy>KYHMHA 110 UMEHU BaybTep, KOTOPBIA TOXKE MEUYTAEeT
HaWTH MOAPYTY, YBIIEKAETCA BOJHBIM TYpU3MOM U CIUIaBOM Ha KaTaMapaHax U IUIOTax 1Mo OypHBIM
ropabiM pekaM. OH MoOXeT OeCKOHEYHO O0CYXIaThb CO CBOMMHM BOJOIUIABAIOUIUMH JIPY3bSIMU
OCOOCHHOCTH T€X pEK, MO KOTOPbIM OHHM KOTJA-TO CIUIABJSUIUCH, CHEIHAIbHOE CHAapsKEeHHE,
KOTOPBIM OHU IOJIB3YIOTCS, U TAKTUKY NPOXOKIAEHUs noporoB. Ilonaras, 4To 1BO€ MOUX OJJMHOKHUX
Jpy3ei Moriu Obl OJAAUTh APYT C IPYTOM, S IO3HAKOMMUJIA BOJOIIJIABAIOUIETO MMyTEIIeCTBEHHUKA
Banbrepa co cTpacTHBIM UTPOKOM B OOyiHMHT PuTOi, pacckazaB KaaoMy M3 HUX 00 YBIICUEHHSX
Jpyroro.

"Oro, na TeI Tr00UIIBL 60ynuHT!" - cka3an Banbrep.

"Ila", - Puta ¢ mpuUTBOpPHOI CKPOMHOCTBHIO YIIBIOHYJIACh, OKHJAsl CJICAYIOIIET0 BOIpoca 00
urpe, Kotopast Obli1a ee cTpacThio. Banbrep Momyat.

CkpeiBas pazouapoBanue, Pura ckazana: "Jla, Jleiin roBopwia MHE, 4TO Thl YBJIEKACIIbCS
CIUIaBOM I10 TOpHBIM pekaM'. BanmpTep mpocusul OT ropAOCTH, OKuAas JaJIbHEHIIMX pPacCIpOCOB.
"O, TOKHO OBITh, 3TO TaK UHTEPECHO. A 3TO HE CIUIIKOM OMAcHOE 3aHsATHe?" - 3TO OBLIO JIydIlee,
4yTO NpunuIo Pure B rososy.

"Het, »T0 He omacHO", - CHHUCXOIMUTEIBHO OTBETWJI BalbTep Ha 3TOT TUNHUYHBIA IJIsS
HENOCBIIEHHOro Bompoc. [Tocne yero nx pasroBop yrac.

Bo Bpemst 3TOro orimymmMTensHOro MOJYaHus s AyMaia, 9To eciu Obl Puta crimaBuiach XoTs
OBl MO OJHOM peke, U ecnu Obl BanmbTep XOTh pa3 ceIrpai B OOYJIUHT, MX JKU3HH MOTJIH OBl ceifuac
W3MEHHTHCS. 3aBsi3anach Obl Oecena, ¥, KTO 3HAET, X OTHOIICHUS MOTJIH ObI PaCIIBECTH.

BpocbTe npodHbIi map!

"[lloxoBass Tepamwsi'"- 3TO Balle CIACCHHWE OT IOJOOHBIX pPAa30YapOBaHUN IPHU TEPBOM
3HAKOMCTBE C APYruM 4esnoBekoMm. OHa clienaeT U3 BaC COBPEMEHHBIX, PA3HOCTOPOHHE Pa3BUTHIX
MY>KUMHY WM JKEHIIMHY, KOTOpble 00JaJal0T HIMPOKUM KPYroM HMHTEPECOB M MOTYT JIETKO
00CyXJaTh pa3TUYHBIC TEMBI.

"[lloxoBast Tepanus" - 3TO MPOCTOH MPHUEM, KOTOPBI COCTOMT B TOM, UYTOOBI BCTPSIXHYTb
BaIlly >KU3Hb U 3aHATHCS TE€M, YEro Bbl HUKOTJA Jake HE Mpearnoaranu cede mo3BOIUTh. XOTs Obl
OJIMH pa3 B MeECsl, B BbIXOJHbIE, 3aIMUTECh TEM, UYTO COBEPIICHHO BBIXOJAMT 3a PAMKH BallMX
MIPUBBIYEK, CTEPEOTUIIOB B Mojeneil moBeaeHus. [10 BEIXOJHBIM BbI OOBIYHO HTrpaeTe B TeHHHC? B
OMmKkailliie BBIXOJIHBIE TOWAMTE B TOXOA. BaM HpaBuTcs XOAUTh B MOXOAbI? B Ommkaitiime
BBIXOJ/IHbIE BO3bMUTE ypOKHU TeHHUca. JIroOuTte 60ynmuuHr? Ha 3TOT pa3 ocTaBbTe 3TO 3aHITHE CBOUM
npustensiM. Bmecto Toro urods! OpocaTh 11apsl, IPUMHUTE yYacTHe B CIulaBe o peke. [Inanupyere
MPOUTH ele HECKOJBbKO OYpHBIX TMOPOroB, Kak BbI OOBIYHO JENacTe KaXKAble BBIXOIHBIE C
HACTyIUICHUEM TeTuion morosi? 3a0yapTe 00 3TOM, CXOAUTE B OOYJIMHT.



[ToceTtuTe BBICTABKY KOJUICKIIUH MMOYTOBBIX Mapok. CxoauTe Ha JEKIHUIO O IIaxMarax.
[Ipokatutech Ha BO3AYIIHOM IIape. 3amyckaiiTe BO3AyIIHBIX 3MeeB. ChIrpaliTe HECKOJIbKO MapTHiA
B Ownbsipa. [Ipokaturech Ha Oalimapke mo Ommkaiimielr pedke. bpockTe mpoOHBIH mrap! 3adem?
[ToToMy uTO 3THM BBI 0OOecrieunTe ceds 0COOEHHBIMU BIEUATICHUSAMHU U MUIIEH A pa3roBOpPOB Ha
BCIO OCTaBIIYIOCS H3Hb. C T€X cCaMbIX BBIXOJIHBIX BBl CTaHETE "TIOCBSIICHHBIM", U Bac MPUMYT B
AI000H TYCOBKE - CpeIu TYpPUCTOB, (DUIATENTUCTOB, BO3JyXOIUIaBaTeseil, aBHMaMOIEIUCTOB,
OWJIBSIPIUCTOB, OalIApOYHUKOB, KOTOPBIX BBl KOrjga-iu0o BcTpeTtute. I[IpocTo moTtomy, YTO
OJTHAX/IBI BBI 3TO YK€ Ballleil )KM3HU ObUT XOTsI ObI OJIMH OTBIT MOTPYKEHHS, BBl CMOXKETE CIIPOCUTH
Bamiero cobOecenHuKa, JIOOUT JIU OH HOYHBIC MOTPYKEHHS, MPEANOYUTAET JIU OH TOJIBOJHBIC
skcniequiuu win cadapu. (M oH HU 32 4TO HE MOBEPHUT BaM, KOTJa Bbl MPU3HAETECH, YTO CAMBIM
riTyOOKHMM BOZOEMOM, B KOTOPBIA BBl KOTZIA-JIMOO TOTPYKAIUCH 0€3 MOCTOPOHHEH MOMOIIH, OblIa
BaIllla BaHHA.)

3areM BBI TOBOPAYMBACTECh K COCEAY CJIeBa, KOTOPBIM, KaK BaM HW3BECTHO, OOJBIION
JTIOOUTENs MPBDKKOB C MApallloTOM W clpamuBaeTe ero: "A ¢ KakuM KyMHoJOM BBl OOBIYHO
npeiraere?" Ecnu ganplie pedb MOMAET O TEHHHCE, O OOEBBIX HCKYCCTBaX, O IaxmaTrax, O
KOJUIEKIIMOHUPOBAHUU MOHET WM JaXKe O BO3AYLIHBIX 3MeESX, BBl BCETJa CMOXETE MOAAEpKaTh
pasroBop. Bot aTo mapens! Bot 310 neBymika!

naea 39. lNody4yume npogheccuoHasnbHbIlU Xap20OH.

ITOT cHACUTEJbHBIN CJIEHT

Eme Oonee 3arajmovyHoii, yeM pa3roBOp O HEOOBIUYHBIX YBIICUEHHUSX, MOXKET OBITH Oecenma C
ynorpebaeHreM npodeCCHOHATBHOTO KaproHa WK clieHra. MHe Bce ele CHATCS KOIIMAaphl O TOM,
KaK OJHaXIbI s TOTaja Ha BEYEPUHKY, KOTOPYIO YCTpauBalu CYNpYyTH, Ybed mpodeccueit Obu1o
yIpaBlieHUEe KOMITBIOTEPHBIME 0a3aMu JaHHBIX. BX0Ns B UX KBapTUPY, 5 yCIbIIANA, KaK OJAWH U3
roCTed TOBOPUT Apyromy: "..Korjga JIOMEH OTPAHUYMBAET IMPOULECC PEISIIUOHHOIO HCUYUCIICHUS,
9TO0BI TPEOOpa3oBaTh W COXPAHUTH COMPSKCHHBIE BBIPAKCHHS, TOTJA CXeMa 3aMEIICHUS
MEePEXOIUT B PEXKUM..."

51 B 0JTHO MTHOBEHHE OUYTHJIACh B T'YIIE TIOJJOOHOTO poJia JUCKYCCHI U TIOHSJIA, YTO 10 KOHIIA
Beuepa HE CMOTy IMOHATH HH OJHOTO Ouma WH(pOpManuu W3 HMX pa3roBopoB. S ¢ Tockoi
BCIIOMUHAJIa CTapble J0Opble BpeMeHa, KOTJa MblKAMU HA3BIBAIM MAaJCHBKUX MYIIUCTHIX
3BEPHKOB, KOTOPBIC JIOOWIH CBIP, OKHO OBIJIO YacThIO KOMHATBI, IIJII KOTOPOTO MOAOHpaIh
3aHABECKH, a C TIOMOIIBIO cemell TIAYKU JIOBWIH MyX. S MMOHMMAla, 9T0 MHE CPOYHO TpeboBanach
mexHuyeckas n000epI’cKa, 9TOOBI I CMOTJIA CTaTh COBMECMUMOL C STON KOMIIaHUEH.

Torpa s pemuna - 371eCh U ceiluac - BBIlyYUTh HECKOJIBKO BCTYMUTEIbHBIX BOMPOCOB, KOTOPHIE
MIPU TIEPBOM 3HAKOMCTBE OOBIYHO 33JAI0T APYT APYTY UYEJIOBEUSCKHE CYIISCTBA, 3aHUMAIOIIHECS
yopaBieHueM 0Oazamu AaHHbIX. UTO g W craenana. Temeppb s ¢ HETEpIIEHHUEM 3Ky CIEAYIOIICH
BO3MOKHOCTH BHOBb OKa3aThCsi B WX KOMIIAHUHM, IOTOMY YTO BOOPY>KE€Ha BOIIPOCAMH BPOE
"Martpubl Kakoil pa3MepHOCTH Bbl uctonb3yeTe?" u "Kakumu mpolyKkTaMH Bbl MOJIB3YETECh IS
OpraHu3ay XpaHeHus nHpopmanuu?"

Bce, uro BaM HyXHO, 4TOOBI HauaTh OOIIATbCA C MPEICTABUTEISIMH JIOOOH y3KOU
poecCHOHATEHOM TPYIIIBI - 3TO HECKOJIBKO Crenu(ruecKux BBOIHBIX BOIPOCOB. BEI 3amacrte
TaKOW BOIPOC, CIYLIA€T€ OTBET M MPUMEPHO TMOJIMHUHYTHl MOAJEPKUBAETE 3JIEMEHTAPHBII
MPEIMETHBIA Pa3roBOP C STUMHU JIFOJBMH Ha TeMy IpodeccnoHanbHou nestenpHocTH. ([Tocite aToro
KaKk MOXKHO CKOpee CMeHHUTe mpeamer pasroBopa! Bwl ke He XOTHUTe OOMaHBIBaTh WX,
MIPUKUABIBASCH OOJIBITUM 3HATOKOM B 00JIACTH UX MPOPECCHOHATBHBIX HHTEPECOB, Y€M BBI €CTh Ha
camMoM Jiene.)

3apaBaiiTe BBOJHbIE BONIPOCHI

JIro00¥ TEHHUCHUCT MO MEPBOU K€ Ballell mojadye MOXET OIEHUTh, HACKOJIBKO BbI XOPOIIUN
WUTPOK ¥ OyJIeT JU urpa ¢ BaMH HMHTEpPECHOW. To ke caMoe MPOUCXOAHT M B MPOIECCe OOIICHMS.
[Tocne mepBoii xe Bamieil cioBecHO# "mogaun" Bair cobeceTHUK MOWMET, OyJeT U eMy WIH e
WHTEPECHO TOBOPUTH C BaMH 00 WX JKU3HU WU 00 WX YBICUCHHSX - WIH PA3TOBOP OYIET CKYYHBIM,



HEYKJII0KUM U TITYTIBIM.

Hampumep, mpeamnonokum, 4To MEHS 3HAKOMST C YEJIOBEKOM, MEPBBIM BOMPOC KOTOPOTO
3ByuuT Tak: "O, Bl - nucartenpHuna! Kornma Bl 3akoHumTe Bam HOBBIM poman?" Omn-ma, 4
MOHUMAI0, YTO TOBOPIO C YEJIOBEKOM, KOTOPBII COBEPIICHHO HE3HAKOM C MHPOM, B KOTOPOM S
KUBY. MbI no0osiTaeM, HO s MPEANOYTY CMEHUTh TEMY pasroBopa. A BCKOpPE IOCIE 3TOro - U
co0eceIHuKa.

Ho ecnu Mol HOBbIM 3Hakomblil cnpocut: "O, Bbl - nucartenpHuia!l A 4TO BBl IUIIETE:
OCIIeTPUCTHKY, NOKYMEHTaJbHbIE WM Hay4dHble TpousBeneHus?" - oH momangeT "B s0104Kko0".
Teneps s 3HaIO, YTO UMEIO JIEJO C YEIOBEKOM, KOTOPBIA KOE-4TO 3HaeT 0 mMoeM mupe. [louemy?
[ToToMy 4TO Takoil Bompoc 3aar0T APYT APYTY MPH IMEPBOM 3HAKOMCTBE see mucarenu. Mue Oyaer
MPUATHO Pa3roBapUBaTh C 3TUM YEJIOBEKOM, IOTOMY UYTO OH MOHMMAET MEHS U MUCATENbCKUI MUD.
N naxe ecnu oH OBICTPO CMEHUT TEMY pa3roBopa, B MOEH MaMsITH OH BCE PABHO OCTAHETCS YMHBIM
1 XOpOII0 WH(POPMHPOBAHHBIM COOECETHIUKOM.

B kaowcooti mpodeccun, B kaxcoom Buie cHopTa, B Kadxcoom X000UW eCTh Takue
BCTYIHUTEJIbHBIE BOIPOCHI, KOTOpBIE 3aJal0T JpYr JAPYTry JIOJU, MUMEIOIIME OTHOIIEHHWE K STOM
o0jacTu »KU3HU, "MOCBSIIEHHBIE". A €cThb TJIyNble BOMPOCHI '"HEMOCBAIIECHHBIX'", HOBHYKOB,
KOTOpBIE MpodeccnoHalsl Huko20a HE 3aJat0T Apyr Apyry. Korma KOCMOHABT BEpBble BCTPEYAET
Jpyroro KOCMOHaBTa, OH crhpamuBaeT: "B kakux skcreaunusx Tel ydactBoBan?" (M oH HUKOTIa HE
copocut: "A kak xe Bbl TaM Mbutuch?") Ilcuxuatp cnpocut komery: "Bbl 3aHuMaeTech Tepanuei
Wik  KiuHu4Yecko mpaktukoi?" (M wukorma: "Bel chpliand 3TOT HOBBIA aHEKIOT TMPO
ricuxoonpHUIly?")

Xopome HOBOCTH COCTOAT B TOM, 4YTO OBJIAJeTh NpPOGECCHOHAIBHBIM CICHIOM "Ha
pasroBopHOM ypoBHe" HecinoxkHO. HeT HeoOXoauMocTH 3yOpUTh MOIHBIC BBIPAXKCHHS, BCETO
HECKOJIbKO THITMYHBIX BBOJHBIX BOIMPOCOB MOMOTYT BaM BBITJISIIETH "CBOMM 4YEIOBEKOM'" B KPYTY
npodeccronanoB. M 3arem (a 3To emie Oojee 3a0aBHOE 3pEIUIIE), KOTJa BBl TOBOPUTE MM, UTO HE
MMeeTe HUKAKOro OTHOIIEHHS K uX npodeccun (Wi K UX Xo0O00u), BbI MPOM3BOANTE HA HUX EIIIe
Oonbiiee BrieyarieHue. "Kakoil spyaupoBaHHbIi yenoBek!" - MoayMaroT OHH.

"Ilomorute! Tam cobepyTcsi O1HU XyAOKHUKH"

Bpatp ypoku mnpodeccuoHaIbHOrO KaproHa coBceM He cioxHo. Ilpeamonoxum, Bac
MPUTJIacUId B XYJI0)KECTBEHHYIO Tajepelo Ha OTKPBITHE BBHICTABKM, TJ€ Bbl MO3HAKOMHUTECH CO
MHOTHMMH XYJOKHUKaMU. Eciii BbI HE TOBOPUTE Ha UX SI3BIKE, 3aIrJITHUTE B CBOIO 3AIMCHYIO KHIKKY
Y IOCMOTPUTE, HET JIM CPEIM BAIIUX 3HAKOMBIX OJHOTO WU ABYX XYIOXKHHKOB.

Ara, onuH XyaoxHUK Hamencs. Hy, He coBceM XynoXKHMK, HO BpoJie Toro. Bamia nojapysxkka
Cera KOrja-To Xojujia B XYAOXKECTBEHHYIO IIKONY. Bbl MOXeTe MO3BOHUTH €il M cKa3aTh
npuMepHo cieayiomee: "CBeTa, s HOHUMAIO, 3TO MOKaKeTCsl Te0e IIIyIbIM, HO MEHS MPUIIIaCUIIN
Ha OJIHY BCTpedy, I'/ile MHE IpUJIeTCs o0IaThes ¢ XynokHukamu. He Morsa Obl ThI Mo/IcKa3aTh MHeE,
0 YeM Y HUX MOXKHO crpocuTh?" CBeTa MOXET HalTH Bally NMpOckOy HECKOJIbKO HEOOBIYHOU, HO
Ballle ycepane JOKHO MPOU3BECTH Ha Hee BIleYaTJIeHUE.

BosmoxHo, ona ckaxet: "Hy, cripocu ux, B Kakol mexHuke oHu paboTaroT".

"Texnuka?" - mIEpeCpOCUTE BBHI.

"Hy na. Tak mnpodeccroHanbl CHpalIMBalOT APYr Apyra, 4eM OHHU MHIIYT KapTUHBI -
aKBapesblo, MacjaoM, TEMIIEPOH U Tak aaiee’.

"O-0".

"Hukorma He mnpocu XyJOXKHUKAa pacckazaTb O CBOedl paboTe wuiauM omucath ee, -
npeaynpexaaet oHa. - OH cUMTaeT CBOM KapTUHBI 1OCTATOYHO HAIVIAJHBIMU U HE HYKIAIOIIMMHUCS
B MTOSICHEHHUSX".

"O-0".

"W He cpammBaii uX, €CTh JIM KX KapTUHBI HA 3TOM BBICTAaBKE" .

"O-0?"

"DTOT BOIPOC MOXKET OKas3aThCs IS HUX Oose3HeHHBbIM. BMecto atoro cmpocu: "A e
MOKHO YBHIETh Bamu paboTs?" MM HaBepHsSKa 3TO MOHPABUTCA, IMOTOMY 4YTO JaK€ €CIH HUX
KapTUHBI HE TpPEACTaBI€Hbl B 3TOM rajepee, OHU MOTYT NPUIVIACUTH TeOsS B CBOIO CTYAMIO, B



HAJIeXk/Ie IPOJIaTh OJHY M3 CBOUX paboT".

IIpuem 39: ITooyuume npogheccuonanvhvim xeap2ou

YcnemHsle 10U, OBIA/IEBIINE UCKYCCTBOM OOIICHUS, CYUTAIOT MPO(ECCHOHATBHBINA CIICHT
BTOPHIM POJHBIM SI3BIKOM. 3a4eM HYXHO YYHUTHCS TOBOPHUTH HA 3TOM si3bike? [loTomMy 4TO Tak BbI
cTaHeTe ""CBOUM 4eJIOBEKOM" B JIH000N KOMIIAHUH, B JTHOOOH TYyCOBKE.

Kak Bely4uTh 3TOT s13bIK? B KHI)KHBIX Mara3vHax Bbl HE HalJeTe Y4EeOHHUKOB, ayJAHOKacCET
WJIH CIIOBApEH CIIEHTa OTIENBHBIX MPO(ECCHOHATBHBIX TPYII, HO 3TOT JKAaproH JIETKO OCBOUTH MPH
HenmocpeACTBeHHOM oOmieHuu. I[IpocTto mompocuTe cBOuX JApy3eil, KOTOpbIe 3HAKOMBI C
XapakTepHOU (ppazeosorueid Toi TPyIIkI JIF0IeH, B KOTOPOUW BaM MPUICTCS OKa3aThCs, HAYIUTh Bac
HEKOTOPBIM BBOJHBIM BompocaM. HeckoIbko HOBBIX CJIOB - M ¢ BAMH OOIIAIOTCS KaK C PaBHBIM.

3T0 BCe, YTO BaM HY>KHO JIJIsl Hayaja - Hapa XOpOoILIUX BCTYIUTEIbHBIX BOIPOCOB O )KUBOITUCU
U TPEAOCTEpekKEHHE O CaMblX TIYMNbIX BOMPOCAX, KOTOpPhIE OOBIYHO 3aJAal0T XYIOKHUKAM
MIOCTOPOHHHUE.

[TpenmonokuM, 4YTO BBl 3aJaid COOECEAHMKY MOIXOIAIIMIA BOMPOC, KACAIOIIUNCA €ro
paboTel. Bel cnenany oTIMYHYIO Mojavy, W JIMXO HAKPYYEHHBI MSY CO CBUCTOM JIETUT Ha IOJIE
Bariero cooecennuka. O0pagoBaBIIMCh TOMY, YTO UMEET JEJI0 C HACTOSIIUM "mpodu", OH OTBEYaeT
Ha Baul Borpoc. OH 0TOMBAET MsI4 Ha Bally [OJIOBUHY KOPTa - TENEPb MPHILLIO BpeMS 3a1aBaTh EMY
JIOTIOIHUTENbHBIE BOMPOCHL. UTo nenats?

Eciu B 3TOT MOMEHT pa3roBopa Bbl HE XOTUTE PACKPHITh CBOM CEKPET, Bbl JOJKHBI OCBOUTH
CIEYIOIIHIA TPHEM.

naea 40. Jasume Ha 6os1bHbIE MeCcMa.

DJieMeHTApHbIe HABBIKHM 00IEHUS B KOMIIAHUM MeIHIIUHCKUX PA0OTHUKOB

Y MeHd ecTh Ipyr, Bpad M0 UMEHU [[)KOH, KOTOPBI HEIABHO KEHWJICS HA 0YapOBATEIbHOU
anoHke, Jxamuko. OH paccka3al MHE, YTO KOI'Jla MX B MEPBbIM pa3 MPUIIIACHIIN Ha BEUEPUHKY, I/1e
JIxoH coOupancs MO3HAKOMHUTH EHY CO CBOMMH Koiuieramu, />kamuko oxBatwia nanuka. OHa
XOTeNla MPOM3BECTH Ha HMUX XOpOIIee BIEYATICHHE, HO HE 3Hajla, O Y€M MOXHO T'OBOPHUTH C
aMEepUKAaHCKUMH Bpadamu. JKOH ObUI TEpBBIM M EIUHCTBEHHBIM BpadyoM, C KOTOPHIM OHAa
BCTpeYaach, U MOKa MEX1y HUMH pa3BUBAJCA OypHBIM poMaH, y HUX HE OCTaBaJIOCh BPEMEHHU Ha
00CyXIeHIE METUITUHBI.

Jlxon ckazan eii: "He Gecriokoiicst 00 atoM, [xamu. OHu OyyT 3a1aBaTh APYyT APYTY OJHU U
TE K€ cTapble Kak Mup Borpockl. Korna Tel Oyens 3HaKOMUTBCS ¢ HUMH, IPpocTo cripocu: "Kakas
y Bac cnenuanbHOCTh?" U "Bbl 3aHMMaeTeCh YaCTHOM MPAKTUKOW WIIM paboTaeTre B (eaepaabHOi
CUCTEME 3/1paBoOXpaHeHus?"

"3arem, 4TOOBI YrITyOUTH Bamie OOMICHHUE, - IPOIOIDKA OH, - ouHTepecylics "Kak crposTcs
BAIll OTHOILIEHUS C JIedeOHBIM yUpeKIACHHUEM, B KOTOpOM Bbl pabotaere?" unm "Bac ycrpauBaer
oOcTaHOBKa Ha BameMm pabouyem mecte?" DTH BOMPOCH OYEHb AKTYaJbHBI UIS JIIOOOTO Bpada,
IIOTOMY YTO B CUCTEME 3paBOOXPAHEHUS BCE MOCTOSIHHO MeHsieTcs".

Jlxon ckaszan /[>kaMuko, 9TOOBI OHa B TOYHOCTH BOCIIPOM3BENa 3TH Bompockl. OHa olmianach
TOCTSIMM, MHTEpeCysIChb MX MEIAMLUMHCKOM cCHenualu3alueil W WX  OTHOLICHUSAMU C
TOCYJTapCTBEHHBIMH YUPEXKICHUSIMH CUCTEMBI 3[JpaBOOXpaHeHus. B pe3ynbraTe oHa crana 3Be3ou
BEUYEPHHKH M BceoOuiei mobumuueil. [lozaaee MHorue xosuteru J)KoHa MO3ApaBisuid €ro C TEM,
YTO €My YAAJIOCh HAWTH TaKyIO 3aMEYaTEIbHYI0 U MYIPYIO )KEHIINHY.

Kak naiiTn "'xut ce30Ha"

D10 paboTaeT HE TOIBKO B Cpele MEIWIMHCKHX paOOTHHKOB. B kaxmoil mpodeccun ectb
TaKue BOIPOCHI, KOTOPBIE BCErja O0OCYXIAIOTCS M Kpyry cnenuaiuctoB. OJHAKO OCTaIbHOM MUP
3HaeT 00 ITHUX HaBSA3YMBBIX WACAX CIHMIIKOM Mayno. Hampumep, Meikue HE3aBUCHUMBIE TOPTOBIIBI
MIOCTOSIHHO JKAJIYIOTCSl Ha TO, YTO OOJIBIINE CETH CYNepMapKeTOB 3aXBATUIIM BJIACTh U JOMUHHUPYIOT
B CEKTOpE POSHUYHON TOProBiH. ByXrantepbl He CIST HOYaMH U AyMAIOT O TOM, KaK 0JarornoryqgHo
MIPONTH HAJIOTOBYIO NMPOBEPKY. MBI, aBTOpbI, TOXKE He UCKIIOUeHHe. MBI Bcerja Kajlyemcsi IpyT
IpyTy Ha TO, YTO JKypHaIbl HE IUIATAT HaM 3a MyOJIMKAlMIO0 HAIIMX JIParoleHHBIX CJIOB Ha MX



CTpaHulaX, a VIHTepHET-u3aHusi BEPOJIOMHO HapylLIalOT aBTOPCKOE IPaBO, pPacHpOCTpaHss B
WHTepHeTe HAlIM TEKCTHI M OTKa3bIBasiCh MPH STOM TMOKYMAaTh IpaBa Ha WX MyONUKALUIO B
AJIEKTPOHHOM BHUJIE.

[Ipeanonoxum, 4ToO HEKOEMY HEYJAYHUKY HE MOBE3JI0 HACTOIBKO, YTO OJHAXK/IbI OH OKa3aJCs
B KOMITaHuu nucatenel. [loanepxuBarh pa3roBop ¢ ATUMH JItOJIbMU (KOTOPBIE PEAKO OCO3HAIOT TO,
0 YeM AyMaloT, TIOKa HE M3JI0KaT CBOM MBICIH Ha OyMare) oueHb HeJerkas 3ajada JJisi TOTo, KTO
MPUBBIK OOIIaTbCsl ¢ OOBIYHBIMM HOpPMalbHBIMHU JIOAbMH. TeM He MeHee, eciiu Mepesl TeM Kak
MoMacTb B TaKyl0 KOMIIAHUIO He-THcaTelb TO3BOHUT XOTS OBl OJHOMY CBOEMY 3HAKOMOMY,
HMMEIOLIEMY OTHOIIEHHE K IUCATEIbCKOMY MHUPY, M CIPOCUT €ro O TOM, KaKUMH INpoOieMaMu
KUBET ATOT MUP B HACTOSIIUIA MOMEHT, OH CMOXET BECTH OKUBIICHHYIO Oecey M O0NTaTh SI3BIKOM
Bech Beuep. S HazbIBalo ATOT npueM "/[asume na 6ovnbie mecma".

IIpuem 40: /Jagume na 601vnble Mecma

[Ipexxne vem ciaoMs ToOJOBY PHHYTbCS B TOJIy KHUTOM3JAaTeNled WIM CTOMATOJIOTOB,
BBISICHHTE, KaKhe aKTyallbHble MPOOJIEMBbI OOCYXAAIOTCS B UX Cpele B HACTOSIIMIA MOMEHT. B
KaXJ0W mpodeccur ecTh Takue Topsiuhe TEMBbl, O KOTOPBIX OCTaJIbHONH MHUp 3HA€T OYEHb MAaJo.
[Tonpocute cBoero MHpOpMaTOpa PACKPHITH BaM 3TH CEKPEThL. 3aTeM, YTOOBI MOJOTPETHh Bally
Oecemy, JaBUTE Ha 3TH OOJIbHBIE MECTA.

BepneMcs k Hallei cuTyaluu ¢ BBICTaBKOW B rajiepee XyI0KHUKOB. Brl ellle He nanu Baien
nonapyre Ceere moBecuth TpyOKy. OHA TONBKO YTO BOOPYKMIJIA BAc JABYMS JYYIIUMH BBOJHBIMHU
BOMPOCAMH, KOTOPbIE MOXHO 33JaTh JII0OOMy XyA0xKHHUKY. Ho He oTmyckaiiTe ee, moka He y3HaeTe
0 TOM, Kakas TemMa CUMTaeTcs B 3TOU cpene "xurom ce3oHa". Cripocure ee 0 caMoil Topsiuelt Teme,
KOTOpasi TIOCTOSIHHO O0Cy»aaeTcs B mupe uckyccrBa. [logymaB HemHoOro, oHa ckaxet: "Hy, 3To
BCET/Ia IIEHBI Ha MMPOU3BEICHUS HCKyCCTBA".

"[lensl HAa TPOU3BEAEHUS UCKYyCCTBA?" - IEPECTIPOCUTE BHI.

"Jla, - 0OBsICHUT OHa. - HampuMmep, B BOCBMUIECATHIX TO/1aX BECh ApTUCTHYECKUI MHpP OBLT B
3HAQUUTEJIbHOM CTENEHHM KOMMEPLMAIM3UPOBAH W OPUEHTUPOBAaH Ha pbIHOK. LleHsl Ha
MIPOU3BEACHNSI HMCKYCCTBa B3JIETENM JI0 Hebec, MOTOMY 4YTO HEKOTOpble WHBECTOPHI U JIIOJM,
JKEJalolue TMOBBICUTh COOCTBEHHBIM CTaTycC, IUIATHJIM 3a HUX OTPOMHBIE CyMMbl JeHer. Ham
Ka3aJioCh, YTO €CJIM 3TO OyAeT MpPOMOJIKATHCS, HCKYCCTBO CTAHET HEJOCTYIHO IIHPOKUM CIIOSM
HaceneHus'".

Bot 510 ma! Temepp BbI W B caMOM Jelieé BOOPY>KEHBI BCEM HEOOXOAMMBIM, 4TOOBI Kak
"IMOCBSIIIIEHHBIN", CO 3HAHUEM JIeJIa, BECTH Pa3roBop 00 HCKYCCTBE.

"¥YBuaumcsd Ha 00JbIIOM Moxkape'

He 3abynpTe cmpocuth cBoero mHbopmartopa o Tex crenuduueckux ¢pazax, KOTOPHIMHU
JTIOOU OAHOTO Kpyra OOBIMHO NPHUBETCTBYIOT Ipyr Apyra. Hampumep, aabIMHUCTBI MOEXKATCS,
yCIBIIaB OT Bac mepesd BocxokaeHueM "CuactinuBoro myTu!", HO YIBIOHYTCS KaXKIOMY, KTO
noxenaeT uM "Xopomeit noroas!!"

Tem He MeHee, "Xxopomas moroaa" - He camoe Jydiee TokelaHue QyTOoIMCTaM mepes
OTBETCTBEHHBIM MaTyeM. Ckaxkure: "3amaiire um xxapy!"

[ToxxapHble, KOTOpBIE IEKYPIT IOCMEHHO, HEYACTO BUIAAT APYT ApPyra, KpoMe, KOHEYHO, TE€X
CIIy4aeB, KOTJla MX CPOYHO BBI3HIBAIOT HA CIYkOy B upe3BbIUAlHBIX cuTyarusx. OTcroma momuia
XapakTepHas Ji1 aMEepPUKAaHCKUX MOKapHBIX JApyKeckas mpoinaibHas ¢pasza: "YBuaumcs Ha
6osbIoM noxape!"

OpnHaxx bl TTyOOKON HOUYBIO 51 OKa3ajach B HEOOJIBIIOM HE3HAKOMOM TOPOJKE, 320y AUThCS B
KOTOPOM OOBIYHO CTOMT OOJNBIIMX yCHIMH. MHe 3To yaanmock. $1 pacTepsHHO oO3upaiach MO
cropoHam. K cuacThio, HemojaneKky s 3aMeTwia 3JaHue ACKYPHOW MOXKapHOM 4YacTH U JABYX
MOKapHBIX, CUJIEBIIUX NIEPe] HUM Ha YIIUIIE.

"U3BuHUTE, HE MOTIU OBl BBI MMOJCKa3aTh MHE, KakK momnacte Ha Tpaccy ASO?" - cnpocuna s
13 OkHa aBTOMOOWISA. [10 BBIpRXKEHHIO WX JIMIl s TOHSJIA, YTO OHU TMOCYUTAIA MEHS MOJHOM
uauotkoil. Tem He MeHee, OHU BSUIO yKa3alld MHE MPaBUJIbHBIA MyTh. OThE3Kasl, 1 KPUKHYJIA UM:
"Cniacu6o, pedsita, yBuauMcs Ha OosbinoM moxape!" Uepes 3epkaiio 3aHEro BUJA 5 yBUAETA, KaK
WX JIMLA PacIUIbUIMCh B IIMPOKOW YJBIOKE, OHM BCTaJM M NOMAaxald MHE BCJIE€J Ha MPOIIAHbE.



Vesxas, riaymas 3almynuBiuasics OJOHAMHKA 3acily’kKMIa HUX PAaCIOJIOKCHHE, I0-CBONCKH
MOTIPUBETCTBOBAB MOKAPHBIX UX TPAAULIMOHHBIM CAIIOTOM.

aea 41. Moyumaume ux 2azemeHkKuU.

IKCTPEeHHBIN BBINMYCK! JKCTPEHHBIH BbINYCK! Y3HaiiTe 00 UX KU3HU ele 0oJib1Ie

[Ipennonoxum, BBl TOJBKO YTO BBIHYJM M3 IIOYTOBOIO SIIMKA CBEXYH rasery. Bbl
MIPUTOTOBUJIN ceOe vaimeuky Kode u moyao0Hee yCTPOUIUCh B Kpeciie, YTOOBI MPOCMOTPETh Mpeccy
U y3HaTh, YTO MPOUCXOAUT B Mupe. B sawem mmupe, ecnu ObITh 10 KOHIA TOYHBIMU. YTO BBI
yuTaeTe B MepBylo ouepenb? 3apyOexxknbie HoBocTH? HoBoctm cmopta? KojoHKy pa3BiedeHHit?
Cogxu ¢ nozneit? WUnu pasznen romopa?

UYto Obl BB OOBIYHO HHM YHMTAJIW B MEPBYIO odepenn, 3aBTpa HE pemaiite storo. Haunure
YTEHUE Ta3eThl ¢ JIO00M JIpyroil CTpaHMIlbl, KETATeIbHO C TOM, KOTOPYIO Bbl HUKOTJAA €lIe He
npocmarpuBanu. Ilouemy? Iloromy 4TO Tak BBl NO3HAKOMUTECH C JAPYTMMH MHpPaMH U BCKOpE
CMOXeTe O0CYX/aTh BCE YTO YTOJHO U C KeM YroJHO, HE3aBHCHMO OT TOTrO, KaKk Majio OOIIero
OyzleT MeXIy Bamu.

Kak Hacuer pasmena HeaBmwxumoctH? Ckykoruma. Jla, BO3MOXKHO BBl HE HaxXOAWTE
HEIBUKUMOCTb OCOOEHHO YyBJEKaTelnbHOH TeMoW. OIHAKO paHO WM IMO3JHO Bbl OKaXKETECh B
KOMITAHUU JIIOECH, 00CYKIAt0IUX HEBUKIUMOE UMYIIECTBO, CACIKH U BTOPUYHBIM PHIHOK >KUJIbS.
[IpocmoTp paznena HEABMKMMOCTH pa3 B MeCALl MOMOXKET BaM YCIIEHIHO HOJJAEp)KaTh Takou
pasrosop.

O0630p pbiHKa pexsambl? Bo3MOXXKHO, BBl cuMTaeTe, 4TO 0€3 peKjambl MUp BBIMVIAAENT Obl
ropazzno nyumie. Ho nepxkute 3TOT BBIBOA Ipu cebe, pa3roBapuBas ¢ MEHEIKEPOM PEKIAMHOTO
areHTCTBa, KOTOPOTO BbI TOJBKO YTO HAHSUIM PEKIAMUPOBATh BWJIKM JUISl CHATHUS JIAMIIM C YLIEH,
KOTOpBIE IPOM3BOAMT Ballla KOMIaHMs. beryblii mpocMoTp pa3zesia HOBOCTEH pEKJIIaMHOIO PBIHKA -
U BBI yXe MOXETEe pa3rilaroyIbCTBOBATh O NPOOSUdNCEHUU NPOOYKMA U KPeamueHblx paspabomkax, o
PEKIaMHBIX O10Kax W PEKIaMHBIX poauxax. Bmecto cnoBa "cmpanuya” Bbl Oynere ynoTpedisTh
cioBo "nonoca”. BMecTo abCTpakTHOTO aeeHmcemaa Bbl OyieTe TOBOPUTH O IEXE WU O CIYyOul.

Hcnonb30BaHne HEMOAXOASIIMX CJIOB - OAWH W3 CaMbIX IJIaBHBIX NPU3HAKOB, 0 KOTOPBIM
npodeccuonan "Beruuciser" HoBuuka. Ha cymnHe, B OoTBeT Ha Bompoc naccaxkupa "J[aBHO 1u BbI
pabotaere Ha 3TOM Kopabie?", 11000 wieH 3Kunaxa u3JacT TUXui cToH. JIFo00i MaTpoc ropauTCs
TEM, YTO OH MIaéaem Ha CyOHe, a CIOBO "Kopab.iv" TOBOPUT O TOM, YTO TMACCAXHP - HOBUYOK B
MOPCKOM JIeIe.

[IpaBuibHOE CIIOBO CITIOCOOHO TBOPUTH uyjieca. [IpuBeTcTBYs maccakxupoB, MOJHUMAIOIIUXCS
Ha OopT Kopalisi, KamuTaH, yCIBIIIaB BONpoc oaHoro u3 Hux: "Korma Bbl NmpuHAIM Ha cels
KoMaHo0BaHue 3TuM cynHoMm?" ninm "Kakoe cyHO Bbl BIiepBbI€ B3I 110]I KOMaH0BaHue?", TOTOB
3aJiepKaTh MMOCAIKY acCaXMPOB M OTIIOXKUTH OTIpaBieHue peiica. Kanuran Kapupo, o kotopom s
BaM YX€ paccKa3blBajla, OOBIYHO HEMHOT'OCJIOBHBIM, MOI 4acaMH C SHTY3Ma3MOM pacCKa3blBaTh
MOPCKHE UCTOPUH 3TOMY HaXOIUMBOMY IaCCaKUPY, KOTOPBIHA, BO3MOXHO, YBHUJIEI CIIOBOCOYETaHHUE
"MpUHATH HA ce0s KOMaHAOBaHHE CYAHOM' Ha MPOIUIONW HeJelle B KaKoW-HUOYIb Ta3eTHOM CTaThe.
(Ecmu O6p1 maccaxkup mpocto cropocwi: "JlaBHo mu Bel pabotaere kanuTanoMm?" wnmm "Kakum
KopaOjeM Bbl BIEPBBIE CTald KOMaHIOBaTh?", OH ycibllial Obl B OTBET HEBPa3yMHUTEJIbHOE
MBIYaHHE C UTATBbSHCKUM aKI[EHTOM. )

OdeHb CKOPO BBl OLICHUTE T€ OTPOMHBIE MPEUMYIIECTBA, KOTOPBIE MOJYUUTE B PE3yJIbTATE
YCTAHOBJICHUsI KOHTAKTa M B3aMMOIOHUMAaHUs B OOLIEHHM C JIpyruMmu Joasmu. M Bce, uto s
3TOTrO HY>KHO, - IPOCTO YUTATh BPEMS OT BPEMEHHU B ra3eTax pa3Hble pa3zelibl.

BbixkMuTe M3 HX YTHBA MAKCMMYM 110JIb3bI

Ecnu BBl XOoTUTE HalTH elie OoJiee sSipKUE LIEAEBPHI SI3bIKA OTAEIBHBIX MPO(ECCHOHATBHBIX
IpyMNI, HaYHUTE YUTAaTh MX CIEUUAIN3UPOBAHHBIC JKypHaJIbl. DTH MaJOM3BECTHbIE OTpaciieBble
W3JIaHUsl CO3JAl0TCS CHeUaJIucTaMu W Uil cnenuanuctoB. [lompocuTe Bammx Jpysei,
paboTarolX B HY’KHBIX BaM 00JacTsAX, OJ0JKUTh BaM OJUH M3 TaKUX JKypHAJIOB, YTOOB! BBl MOTJIH
U3BJIEYb U3 HETO XBOPOCT ISl pa3KUTaHMsI OTHsl Ballel Oecebl.



Takue m3maHusi CyIIECTBYIOT B JIF0OOM 00JacTH 4yeIOBEUECKOU JesTeabHOCTH. Bbl HalijeTe
sSpKkue OOJIOKKM C Ha3BaHUSMHU Bpojne "ABTomoOmiIbHble HoBOcTH', "Pecropanubiii Ousnec",
"Bacceiinbl u Bannbie", "['py3oBbie mepeBo3ku" u gaxke "CBHUHOBOJCTBO CErojHA" - IS JIIOJEH,
3aHuUMaroIuxcs pasBeaeHueM cBuHed. (IIpocTure, OHM Ha3BIBAIOT CE0sl MACONPOU3BOOUMENAMU.
Hukorna He 3Haemb, Korjaa Juisl 3aKIOYEHMsI CIIEAYIOIIENH BBHITOJHON CIEJIKH MOTYT NMPUTOAUTHCS
Mo3HaHUs B 3ToM o6nactu.) B mo0oM HOMepe Takoro >KypHajla Bbl HaiifieTe NpUMEpHI
po(ECCHOHATBFHOTO JKaproHa M TOJYYHUTE HWCUEPIBIBAIONIYI0 HMH(OPMAIMIO O TOM, YTO BOJIHYET
ceifuac crenuagIicToB B 3TONW 00JIaCTH.

Korma peur 3axomuT o Xx000M W YBJICUCHHAX, MOJNUCTAHTE KYPHAIBI IO TYypU3MY,
BEJIOCUIIETHOMY  CHOPTY, TOpHBIM JbDKaM, IUlaBaHuio, cepdunry. B  Oonpmux wim
CTIEIMANM3UPOBAHHBIX Mara3wHax MpPOJAIOTCS JKYpHANBl JJIs  BEJOCHUIIEIUCTOB, OOKCEPOB,
arobuTenelt OOynMHra M Jaxke TopeaaopoB. Bbl oOHapyxkuTe, YTO €XKEMECSYHO BBIXOIUT
MHO>KECTBO CIELIMAIN3UPOBAHHBIX U3/IaHUH, TOCBAIIEHHBIX CAMBIM Pa3HbIM YBJICUEHUSIM U X000U.

Heckonbko sieT Hazan s B3sula 3a MPABUJIO NMOKYNAaTh MO OAHOMY TAKOMY JKypHAILy Ka)IylO
HEJeN0. DTU 3aTpaThl OYE€Hb OBICTPO OKYNWJINCH, KOTJAa OJHA U3 MOMX MOTEHIHMAIbHBIX KIMEHTOK
npuryiacwiia MeHs Kk cebe Ha 4yail. Y Hee Obul IpekpacHbI cajg, W Onarogapsi HeIaBHO
npounTaHHoMy Homepy "CanoBo/ACTBa U IIBETOBOJCTBA" s MOIJIa ONEPUPOBATh TEPMUHAMU BPOE
"mekopaTuBHbIE pacTeHuda", "omHoneTHue copta" W "MHoronerHue pacteHus". S gaxe Moria
MOJIEPKUBATh PA3roBOp, KOIJA peyb 3aXOoJWia O MPEUMYIIECTBAX BbIPAIMBAHUS paccalbl U3
JYKOBHII U U3 CEMSH.

[MockonbKy s mposiBuia ceOsi TaKUM TOHKHM 3HATOKOM OOTaHWKH, OHA MPUTIIACHIIA MEHS
IIPOTYJIATHCS, YTOOBI OKA3aTh MHE CBOM Cajl.

[Toxa MBI TynsiaM, s MOCTENEHHO IEpPEBEIa pa3roBOP C XPU3aHTEM HA KOHCAJITUHI, YTOOBI
BBISICHUTDB, YEM 51 MOTY OBbITh IOJI€3Ha ee KomnaHuu. Kak Bl Aymaere, KTO U3 Hac Bel APYroro 1o
TOpOXKKe cana’?

IIpuem 41: Iouumaitme ux 2azemenku

Bam crnegyromuii MOTEHIIMANBHBIA KIWEHT - 3asUIblii UTPOK B TONb(], OEryH, IUIIOBEI,
TOPHOJIBDKHUK, aJIbIMHUCT? BaM mpeacTouT noceTuTh OOIIECTBEHHOE MEPOIPUATHE, HA KOTOPOM
cobepyTcst ayAUTOPhl WK A3€H-OYAUCTHI - WU KTO-TO emie? CylecTByeT OrpoMHOE KOJIHYECTBO
AKYPHAJIOB, OOCIIy’)KUBAIOIIMX (haHATOB BCEX MBICIMMBIX M HEMBICIMMBIX BUIOB yBJI€UEHUH. Bbl
CMOXETE IMOYEepIHYTh W3 HUX Maccy HH(OpMaruu, 4YTOOBI BBHIMVIAAETH CBOMM YEJIOBEKOM B
pasroBope ¢ JHOOBIM COOECETHHKOM, 3aBO€BaThb €ro CHUMIIATUI0 U 3aBsi3aTb C HUM TECHBIC
otHoueHus. (Kcratu, BbI UnTanu nocieHuil Homep xkypHana "XoMyTsl 1 netau'"?)

W3mMmeHseTcs 11 MUpP, B KOTOPOM MBI kMBEM? CTaHOBUTCS JIM OH TECHEE WIH IPOAOIIKAET
pacmmpsThcsi, BOMpass B ce0si caMmble pasHble KyJIbTypHble Tpaauuuu obuieHus? CoBpeMeHHbIE
MY>KYMHBI U )KEHIIMHBI YyBCTBYIOT c€0s1 yBEPEHHO U YJJOOHO BE3/€, U CICAYIOIINN IPUEM TIOMOXKET
BaM BBITJISZIETh CBOMM YEJIOBEKOM B JIFOOOH TOUKE 3eMHOTO IIapa.

Naea 42. BbisscHume ux Hpaebl.

Kak cTraTh cBOMM 4eJIOBEKOM B JII000H TOUYKe IJIaHeThI

[Ipennonoxkum, Bbl OTIPABISAETECh B JEJIOBYIO IOE3JIKY 3arpaHuily. YTo Bl B IEPBYIO
ouepenb 6epete ¢ coboii? [lacmopT u croBapb-pa3roBOPHUK, BepHO? B KOHIIE KOHIIOB, HUKOMY HE
XOYETCsl CIOHAThCS 1Mo PuMy, He 3Hasg Kak BBISICHUTH OOpaTHYIO OpOry K cBoemy otento. Wnu
CTpanaTh oT kaxsl B Kyana-Jlymmyp, He 3Hast Kak MOMPOCUTH BOJBL. TeM He MeHee, OOJIBIIMHCTBO
13 Hac 3a0bIBAIOT B35Th C COOOM - M 3TO YACTO MPUBOAUT K TPArMUECKUM IOCIEICTBUSAM - KHUTY 00
o0bIUasix M TPAJAULIUAX T€X CTPAH, KyJla Mbl OTIIPABIISEMCS.

Opna Most mozapyra U Kosuera, JxepaiabauHa, ¢ SHTY3Ma3MOM COOMpaiach BBICTYNUTH B
SnoHuu, Kyna ee HeAaBHO MpuUrIacuin. YToObl 4yBCTBOBATh ce0sl yA0OHO BO BpeMSs IITUTEIHHOTO
aBuariepeniera B TOKHO, OHa Hajaena CBOM JIIOOMMBIE CTWIIBHBIE JDKHHCHI W KYPTOUKY.
UYeTbIpHaaIIaTh 4acOB CIIYCTS YETBEPO OE3yNMpPEUYHO OAETHIX JHKEHTIHMEHOB MPHUBETCTBOBANHU €€ B
asporiopty Hapura. Ynpibasch W HU3KO KJIAHSSICh, OHM BPYYWIN €l CBOM BU3WUTHBIE KapTOUKH.



Jlepxa OIHOW pyKOH CyMKy, OHa B3sa ux npyroiu. [loOmaromapws, oHa Opocwia B3IJISI Ha
BU3HUTKH M yOpaja uxX B 3aJHHUI KapMaH CBOMX JDKHHCOB. 3aTeM J0CTalla CBOIO BU3HTHYIO KApTOUKY
U, IOCYUTAaB, UTO €€ HOBBIE 3HAKOMbIE OYyT UCIBITHIBAThH 3aTPYJHEHMSI, IPOU3HOCS €€ MOJHOE UM
Jl>xepanbauHa, MOANKCaNa yMeHbluTenpHoe "J[keppu" Haj HamedyaTaHHBIM Ha KapTOYKE MMEHEM.
JIKEHTIbMEHBl CKIOHWINCH HaJl €€ BU3UTKOW, M3yuas €€ U JakKe HECKOJIbKO pa3 MepeBepHYB Ha
JPYTYIO0 CTOPOHY, MPEXk/Ie YeM OAMH U3 HUX yOpas ee B CBOM MOPTQeElb.

Korna onu Bmecte mpuObuUIM B TOCTUHUILYY, JDKEHTIBMEHBI IpuUriacuiau Jxeppu Ha yail B
xosute otens. [loTsaruBas 4ail, TKEHTIbMEHBI IPETIOAHECTH € HeOOIbI0M, KPACHBO YIIAaKOBaHHBIM
MOJIAPOK, KOTOPBI OHAa HEMEMJICHHO W OOJBIIOW C pPafoCThiO pa3BepHyJa, YTOOBI TYT JKe
paccmotpeTb. CaMbIMH  OYapoBaTeNbHBIMH KauecTBamMu JDkeppu ObUIM ee TemioTa W
HernocpeacTBeHHocTh. OHa OblIa TITyOOKO TPOHYTa MOJAPKOM M, YTO OYEHBb XapaKTepHO Ui Hee,
3aBu3:xana ot Boctopra "O, kak KkpacuBo!" 1 0OHsATA KaXIOTO IKEHTIbBMEHA.

B 3TOT MOMEHT 4eTBEpO SMOHCKHUX JKEHTIBMEHOB HAaXMYpPHJIUCh, 3aTEM OJHOBPEMEHHO,
CIIOBHO CHAaMCKHE OJIM3HElbl, BCTaJM, W, MOKJIOHUBIIMNCH Ha JTOT pa3 HE CIHIIKOM HHU3KO,
npoOypuanu "caiionapa" W Heme[UIeHHO ynamwiuch. bemnas J[xeppu Obuta mopaxkeHa. Yto onHa
caenaia He Tak?

Bce! Bo-nepBbiX, ee mkuHCH. B A3sun, gaxe eciau Bbl €lleTe€ Ha JEJIOBYIO BCTpedy Ha
BEJIOCHUIIEIe, Bbl HE MOXKETe BCTpeuaTh KIMEHTOB B HedopmanbHOI onmexnae. BTopoii ommOkoi
Jlxeppu Obuto rpy0Ooe oOpailieHne ¢ UX BU3UTHBIMH KapToukaMu. B A3uu BU3WTHas KapToudka
SBIICTCS OJHUM W3 Ba)KHEUIIMX 3JIEMEHTOB MpoTokoia. OHa Bcerma IaeTcs W MpPUHUMAETCS
0o0euMHU CTOPOHAMH C MOAYEPKHYTHIM OJIarOrOBEHHWEM U ABYMsI pykKamMu. (DTO OTHOCUTCS K
MYyCYJIbMaHCKUM CTpaHaM, rJe JieBas pyKa TPaJAullMOHHO CUUTaeTCs "Tpsa3HOu".)

3arem Jlxeppu CIMIIKOM OBICTpO cIHpsiTajla UX BHU3UTHBIE KapToukud. B Asum mroau
WCIONB3YIOT BU3UTHBIE KapTOUYKU B KaueCTBE CPENICTBA JUIS 3aBsI3bIBAHUS pa3roBopa. Bl cTpoute
pasroBop, UuTas HHPOPMAIMIO Ha BUSUTHOM KapTOUKE CBOErO COOECEIHNKA, HE OTKJIaJbIBasl €€ 110
TeX TOp, MOKa OH OCTOPOXHO M MOYTHTENhHO He yoOepeT Hamry. [lonoxuth ee B 3aJHMI KapMaH
JDKUHCOB OBUIO MPOSIBICHUEM HPEACTbHOI0 HEYBAKEHUS.

Jxeppu He y3Hajga O CBOEM YETBEPTOM IMpPOMaxe, MOKa HE BEpHyJach nToMou. OauH u3 ee
KoJuer, bui, ObIBaNbIi MyTeIECTBEHHUK, OOBSCHUI el mpu4MHbI ee Guacko. bumn pacckasan e,
YTO JKEHTJIBMEHbI HECKOJIbKO Pa3 MepeBOpavyrBaId BUSUTHYIO KapToukKy Jl>keppu CHOBa M CHOBa,
NBITASICh HAWTH €e UM M HWH(POPMAIMI0O O €€ KOMIIAHWU Ha SAMOHCKOM S3bIKe Ha OOOpOTHOMU
crtopone. O6opoTHast cTopoHa BU3UTKH JI>keppu Oblia, KOHEUYHO, YUCTOM.

Hanee, nsaTas - ommbKka u3 omubok: /keppu He ClIeOBalIO HUYEro MucaTh Ha KapTOYKe.
BusutHble KapTOUKH B A3HH €CIIM U HE CBALICHHBIN MPEIMET, TO, BO BCAKOM CIy4yae, HEUTO TakKoe,
YTO HEJIb35 MOPTUTH OECTIOPSIIOYHBIMU HAIIUCSIMHU, CIETAHHBIMU OT PYKH.

[levanbHas uctopusa oTHOLIECHUH J[XKeppH C AMOHIIAMU Jlajiee pa3BUBaiach eile Xyxe. OHa He
J0JKHA ObliIa pa3BOpayMBaTh NOJAPOK B X npucyTcTBuM. [louemy? Jleno B TOM, 4TO B CTpaHe, rje
Ba)KHBIM aCIIEKTOM OTHOILEHUHN SBJISETCS HEOOXOAUMOCTh B JIFOOBIX CUTYalUsX COXPAHATH CBOE
JMILO, IS OJHOW W3 CTOPOH MOXKET OKa3aThCsl OYeHb OOJIE3HEHHBIM YBHUJETh, YTO TMOAAPOK,
KOTOPBIW MOJAPEH UMH, HE CTOJIb XOPOIII, KaK TOT, KOTOpbIH npenoanecan uM. (A Jlxeppu BooOIe
HE MpHUBe3JIa Al HUX HUKaKoro nogapka!) Ommubka Homep ceMb.

Bypusiii BocTopr JIkeppu, KOTOpBI OHA HE CAEp)KMBaJa, MPUHUMAS TIOJIAPOK, TOXKE OBLI
npomaxoM. B A3um cumraercs, 4To 4eMm THIIIE Balll rojOC, TEM BBILIE CIY>KEOHOE M COIMALHOE
nosnioxkenue. UM mocnemHum nAnom ObUIO, KOHEYHO JK€, TO, 4YTO OHA, MPEUCHOIHUBIINCH
OmarofapHoCTH, OOHsIA JDKEHTIbMEHOB. OOBATHSA, IIUPOKO IPHHATHIE B HEKOTOPHIX JAPYTHX
CTpaHax MHpa, B SImoHMM aOCOIMIOTHO HENMPHUEMJIEMbl B OTHOUICHMSIX C KJIMEHTaMU U JEJIOBBIMU
MapTHEpamu.

Wznumrae roBoputk, uto Jkeppu O6omblie He npuriamaid B Anonuto. TeM He MeHee, OHa He
3a0bl1a 3TOT YpoK, oTmpaBissick B CanbBamop. Ha 3ToT pas ona Obuta cooOpasutenbhee. OHa
3apaHee U3y4miia MecTHble 00biyan. K cBoeil pagoctu, oHa y3Hajla, YTO TaM OHA MOKET OOHMMATh
CBOUX COOECETHHKOB, CKOJBKO JayIe yroaHo. Ho tam eil Helb3st MCIIONIb30BaTh B pa3roBOpax CBOE
UM, TaK € KaK U UMEHa JIpyrux jwojei. M1 oHa He JoJbKHA mpeAcTaBiaAThCs "amepukaHkon'. B



KOHIIE€ KOHIIOB, )kuTenn CanpBanopa TOXKE aMEepPUKAHIIbI!

Paznuums B 00bIvasix oOIIEHUS B pa3HBIX KyIbTypax O4YeHb MHoOrooOpasnel. Korma s
My TELIECTBYIO MO 3apyOEKHBIM CTpaHaM, MHE MOCTOSIHHO MPUXOAUTCA OTAaBaTh c€0€ OTYET B TOM,
4TO 1 HEe B AMepuke. Sl Mo0I0 MyTeeCTBOBATh B KUHCAX, S - HEM3JICUUMBIH JTIOOUTENh TEIUIBIX
OOBSTHI, U 51 HE MOTY JKJaTh HU MUHYTHI, 9TOOBI TIOCMOTPETH, YTO MHE MOJIAPHIIH, - KTO OBI 3TO HU
obu1. Ho xaxabrit pa3, nokunas CIIA, g1 HaBoxKy crpaBKu 00 00bIYasX U HpaBax CTpPaHbl, KOTOpas
SIBIISICTCS LIEJIBI0O MOETO BU3UTA, YTOOBI MIOHATH, HACKOJIBKO 51 MOTY OBITh TaM CaMOil COOOM.

Ilpuem 42: Boisacnume ux upaewt

[Ipexnae yem cTynuTh Ha TEPPUTOPHUIO UYKOM CTPAHBI, MPOYUTANTE KHUTY O TOM, YTO MOKHO
Y 4ero Henb3sl ce0e MO3BOJIUTH B OOIIEHUH ¢ ee KuTenaMu. [Ipexae dyem moxarb pyku, IOJapuTh
CYBEHMp, CHENaTh >KECT WIM JaKe MPOU3HECTH KOMIUIMMEHT, BBIICHUTE, JOIYCTUMO JIHM 3TO B
pamMKax JaHHOW KyJbTyphl. Bamm ommlOku MOTYT 10pOro BaM 00OMTHCH.

He ymopobnsiiTech npyroit Moeit HeyJawiInBO# KoJJIere, KOTopasi ejBa He copBaJia KPYITHYIO
caenky c¢ Opasunbuamu. Ilepen moamucaHueM KOHTpaKTa OHA IMOKaszaja CBOMM KJIMEHTaM 3HAK:
"O-kei, Bce B Mopsifke", COEMMHUB KOHUYMKH OOJIBIIIOTO M yKa3aTeabHOTO nanblieB. OHa HE 3Haa,
YTO TUM OHa TPEIOKHUIIA CBOEMY JEJIOBOMY MAapTHEPY - Ha €ro si3blke - BCTYNMUTh C HEH B
MHTUMHYIO cBsi3b. HUKOr1a He 3Haelllb, 4ero onacarbes, NoKa HE CTAHET CIUIIKOM ITO3/HO.

Tenepp MBI MEpexoAMM K TakoW 00JacTH, TI€ YMEHHE BBITIAIACTh "CBOUM YeIOBEKOM"
000pauMBaeTCsl HEMEJIEHHBIM, OLIYTHUMBIM BO3HarpaXJACHHUEM, KOTOpPO€ MOXXHO TOYHO
noacyuTarh. M rae ObITh UyKakoM - O3HAa4aeT HECTH YOBITKM M BBIKJIABIBATh JACHBIU U3 CBOETO
KapMaHa WK KOIIEJbKa.

naea 43. O6maH padu ebi200bI

IHokynaiiTe nmo cnenuaJbHOM HeHe " 115 cBoux"

Huxorna He HEIOOLCHMBAWTE 4YEIOBEYECKYH0 M300peTaTeNbHOCTh, KOT/Ia YEJIOBEKY HY’KHO
MOJyYUTh TO, YTO €My HY>KHO. MHorue monu pacumpsior adgopusm "B mo0Bu u Ha BoiiHe Bce
cpenctBa xopomu" 70 mparmarudeckoro "Bcee cpeacTtBa xopommu B J0OBH, Ha BOWHE M KOTJa S
cOOMpaloCh KyNHUTh TO, YTO MHE HYXHO". CTapas XWUTPOCTh - 3aKa3aTb CTOJHK B IIMKapHOM
pecTropaHe B CyOOOTHHUIT Bedep, KOIla MECT HET, BOCIOIb30BAaBIINCh UIMEHEM M3BECTHOM JIMUHOCTH.
3HAaKOMBIH aIMHHHUCTPATOP OJHOTO W3 MOUX JIOOMMBIX PECTOPAHOB KaK-TO TOBOPHJ MHE, YTO
MHOTI'/Ia 33 OJIUH BEUep €My yAaeTcsl IOrOBOPUTH 110 Tele(oHy cpa3y ¢ HeckonbkuMu Pobepramu e
Hupo, kotopble XOTAT 3ape3epBUpoBaTh CTOJUK. Korja nx KOMIaHUU OAHA 3a APYTro NpHUE3KaroT
B pecTopaH, oH cibmuT: "U3BuHUTE, POOEpT YyBCTBYET ceOst HEBaXKHO U HE CMOT MpHexaTh'.

OpHa KeHIIMHA, PAcCTPOEHHAsl TeM, UYTO €€ TPIOK C MMEHEM 3HAaMEHHMTOCTH He cpaborai,
OJTHAXIBl KPUKHYJIa agMuaucTpaTopy: "llocmymaiite, keM, 4epT BO3bMH, S IOJKHA OBITh, YTOOBI
MOJIyYUTh Y Bac cBOOONHBIN ctonuk. S Oyay /s Bac kem yrogHo - Jlxynueit Pobepte, lllTeccu
I'pad, YurHu XbIOCTOH - TOJBKO CKaXUTE MHE, KeM'. HekoTopble JI0IM HCHONB3YIOT APYrou
npueM. OHM TPOCTO MOAXOAAT K AIMHHHMCTPATOPY, YKas3blBalOT MaJbLEM B KHUTIE
MIpeIBAPUTENIbHBIX 3aKa30B HA [IEPBOE MOMABIIEECsS UM U TOBOPAT: "OTO MbI".

Tot ke TpIoK NpOXOAUT U B rocTuHULAX. OQHAXKIBI 51 CTOSUIA y CTOMKU PETUCTPALUU B OHON
MOMYJISIPHOM TOCTUHUIIE, B KOTOPOM, K CYAacThiO, Y MEHsI Obul 3a0poHHpoBaH Homep. Crosmuii
PAIOM CO MHOM MY’KYMHA KpHYaJl Ha KJIEpKa 3a CTOMKOM: "UTo 3TO 3HAa4MT - Hem mecm? 51 octaroch
B 9TOM OTeJIe Ha HOYb. EClii y Bac HET CBOOOIHBIX HOMEPOB, i OyAy chaTh IpsiMO 3/71eCh, Ha MOy,
Ero rpy6as HacTOMUMBOCTh HE JJaBajla pe3yJIbTaToB.

"W npexynpexaaro Bac, - MpoAoJxKail oH. - S cruto pazaetsim! "

Emy namu Homep.

OTU XUTPOYMHBIE peOsiuecKHUe YJIOBKHM HCIOJb30BaTh HE peKoMeHayercs. Bmecrto HuX s
npeuiaraio Bam 6osee Onaropoansiii npuemM. OH ObUT PUIYMaH B TOT J€Hb, KOTJIA s 001aj1ach CO
CBOMM CTPaxoBbIM areHToM, MuctepoM Kapriconom. OH nbiTancs yOeaquTh MEHsI 3aCTPaxoBaTh JOM.
KoHneuHo, 51 X0TeNa BEITOProBaTh MaKCUMAJIbHYIO CyMMY CTPaxOBOI'O BO3HArpa)kJI€HUs 32 MEHBIIINE
neHbru. KapiicoH ObUT ONBITHBIM areHTOM M B JOCTYIHBIX CJIOBaX M BBIPAKEHUAX TEPIEIUBO



OOBSICHST MHE, NWJIETAHTy, NPEUMYIIECTBAa BKJIIOYEHHUS B CTPAXOBOW IMOJNHMC JONOJHUTEIbHBIX
MIYHKTOB, BOKPYT' KOTOPBIX MbI TOPIOBAJIUCH.

Korma ™Mbl mepemmmm K OOCYXIEHHIO CTPAaxOBKH OT CTUXHUHBIX OCICTBHM, yparaHoB H
BOCHHBIX JIEHCTBHI, ero TenedoH BAPYT 3a3BOHMII. PacchimaBIINCh B M3BUHEHUSX, OH CHSUI TPYOKY.
Oro 3BoHMI ero komera. IIpsMo Ha Trja3ax OH MIHOBEHHO mpeoOpasmica. ONbITHBIN
npogeccoHall CTPaxOBOT0 OM3HECA MPEBPATUIICA B MMPOCTOrO FOPOJCKOro MapHs, OONTAIOLIETO CO
CTapbIM MPUATENIEM O nokpuimusAx. 1 1ymana, OHU 0OCYKIat0T YTO-TO, CBSI3aHHOE C PEMOHTOM.

3areM peub 3a1uia o gpanwuzax. MHe noTpedoBaIOCh HEKOTOPOE BpeMsl, UTOOBI OHATH, YTO
CTpaxoBOE€ TOKPBITHE U (PAHIIM3BI OTHOCHIIUCH K YCIOBHUSIM CTPAaXxOBOTO JIOTOBOPA, KOTOPHIA OHU
00Cy X aH.

Uepes Heckonbko MUHYT Kapiicon ckaszain: "JlagHo, npusrens, noka" v nojaoxui Tpyoky. OH
OTKALUIJICS M CHOBa IPEBPATWIICS B CTPAXOBOTO areHTa, TEPIIEIMBO COIJIACOBBIBAIOILEIO C
HAauBHBIM KJIIMEHTOM IOJJIeXKAIllE CTPAXOBAHUIO BU/IbI yIIepOa U BBIUETHI.

Cugs u cioymas Bce OJTH  CIOBEUKM - 'mepecmpaxoeanue”, "nponopyuonanvnas
omeemcmeeHHocmy " U TIpoUMe, S MoAyMaia: eciu Obl mpusitenb KapiicoH, KOTOpBIH TOJIBKO YTO
3BOHUWJI €My, XOT€J KyIHUTh Y HEro CTPaxoBOM MOJIMC, OH NOIY4YHsI Obl Oojiee MOIHYIO CTPAXxOBKY U
3a MEHbIIUE JeHbIU. B m000M Om3Hece MpoAaBIbl, KaK MPAaBHIIO, TPEAJIAraloT IBE IICHbl Ha CBOU
TOBaphl U yCIYTU: OJIHY - "1 cBOMX", M IPYTYIO - JIs BAC U JUIsl MEHSI.

[Ipexxne uem s mo3Bosmia cebe paccepauThCs IO ATOMY IMOBOAY, S oOaymana 3To.
Hecnpasennuso? He coBcem. Ecnu npojaBity He HY>KHO TpaTUTh CBOE BpeMsi, paboTaTh MPOIaBLOM
U TICHXOTEpAIieBTOM OJHOBPEMEHHO, OTBeuYash Ha OECKOHEYHBIE BOMNPOCHI HOBHYKA-KIMEHTA, OH
MOJKET MO3BOJUTH ce0e MpeaokUTh Oosiee HU3KYIO IieHy. KapiicoHy He mpuuuioch Obl TpaTUTh
NBaALATh MHUHYT, OOBSICHSSI CBOEMY Kojulere (Kak OH OOBSICHSJI MHE) MOYeMY, €CIM TOPHAJI0
paspylIaeT Ball J0M, 3To Ha3biBaeTcs "(dopc-maxopoM". CienoBaTenabHO, Bbl TEPSETE CBOU JCHBIH.
Korna xopoio 3Haromue npoayKT HNPUATEIN XOTIT €ro KyNWUTbh, IPOAABEL] C PafoCThI0 CHU3UT
LIEHy J10 TOM, O KOTOPOW OH IpeJylaraeT 3TOT MPOJYKT ONTOBHKAM WJIM TOPTOBBIM areHTaMm. 3a
CBOIO OY€Hb HEOOJIBIIYIO pabOTy OH MOIy4aeT HeOOIBIIYIO MPUOBLIL U BIIOJIHE €10 JOBOJICH.

Jlaxxe HeOOIbIIOE 3HAHUE MPEAMETa OKa3bIBACTCs BeChbMa NPUOBUILHBIM, KOT/1a BbI TOKYTAeTe
4yT0-1100. Eciam BBl 3HaeTe, Kak MPOUCXOIUT IIEHOOO0pa30BaHUE Ha OOBEKTHl HEABMKUMOCTH, areHT
[0 MpOoJake KBAPTHP OXOTHEE NPEAOCTABUT BaM CKUIKY. Ecin BBl 3HAKOMBI C TEMHU CJIOBaMH,
KOTOpPBIE UCIIOJB3YIOT MOCTABIIMKH MPOIYKTOB U MPOIABIBI aBTOMOOWIIEH, YTOOBI 3aCTaBUTh Bac
KyIIHTh CBOW TOBap Ho Oosiee BBICOKOH, YEM y KOHKYpPEHTOB, LIEHE; €CJIM Bbl 3HAETE IPUEMBI, C
IIOMOLIBI0 KOTOPBIX MEXaHUKU aBTOCEPBHUCOB "pa3BOIAT" HaMBHBIX KJIMEHTOB HAa HEOIPAB/IaHHBIE
JIONIOJTHUTENbHBIE PACXOAbl HA PEMOHT UX aBTOMOOMJIEH; €Ciid Bbl OJAUTENIBHO OTCIIEXKHBAETE BCE
MIOTBITKY IOPUCTOB Pa3lyThb CBOM FOHOPAPHIL, - KOPOUE TOBOPSI, €CIIU BBl 8 Kypce 0ena U 3HAETE BCe
XOIbl M BBIXOJbl, BaC HUKOIAAa HE 00JepyT 10 HUTKA. BaM He 00s3aTeJbHO MHOTO 3HaTh -
JOCTAaTOYHO HECKOJBKHX CIEIHAbHBIX TePMHHOB. IIpodeccnonan caenaer BBIBOJ, YTO, €CIH BBI
3HAKOMBI C HEKOTOPBIMHU 330TEPUUECKUMH TEPMUHAMH U3 €T0 c(pepsl AeSTENbHOCTH, Bbl 3HAKOMBI U
C JIy4IIUMHU HPEJIOKEHUSAMH, KOTOPbIE MOYKHO HAWTH Ha PBIHKE W 3HAETE HIDKHHUM Npeneln, A0
KOTOPOTI'0 MPOJIaBel] MOXKET OITyCTUTH LieHY. OH HE CTaHeT MOPOYUTh BaM I'OJIOBY, TOCKOJIbKY OyJeT
oracaTbCs, YTO €ro YJIOBKH OyIyT pacKpbIThl, M Bbl, BOSMYTHBIIUCH €T0 )KYJIbHUYECTBOM, yiieTe K
€ro KOHKYPEHTY.

Hukto Hukorma He OOBSCHAI MHE 3TO Jyuiie, 4eM Majsip WHra, koTtopas naenana
KOCMETUYECKUN peMOHT B MoeM Jome. "KoHeuHo, - roBopuia oHa MHE. - Thl JOJDKHA 3HATh, Kak
pasroBapuBaTh ¢ MaynsgpamMu. He co MHOH, a ¢ OpyruMu pebaramMu, KOTOpbIE XOTST IMOJYYHUTh
ciumkoM MHoro. TakoBa uwenoBeueckas npupopa. Ho ecnmm ThI - keHmMHa U OyJles
pasroBapuBaTh C HUMHU C YMOM, TaK, KaK s Hay4dy TeOs, y HUX BOJIOCHI BCTaHYT JbI00M. OHU CKaXyT
cebe: "Jla, aTa He U3 mpocTakoB. Jlydie BecTy ¢ HEH Aela Mo-4ecTHOMY .

"Xopomo, Nnra, a kak?"

"Ckaxu »tuM pebsram: "IlocmMoTpure Ha 3TH CTeHBL. [lOBEpXHOCTH TPAKTUYECKH HE
HYXJIAI0TCSl B nod2omoseke. Bam He NpuaeTcs TpaTUTh BpEMS HA UX OYUCMKY W WnaKiesanue. ITo
yucras pabota". MHra ckasama MHE, 4TO OJHHM TOJIBKO 3TH NPEAJIOKEHHUS MOMOTYT CIKOHOMMTH



yiimy nener. [louemy? Iloromy 4TO Tenepb Maysp 3Ha€T, YTO BaM M3BECTHA TEXHOJIOTHUsS pabOThI U
TO, YTO HanboJjee TPYAOEMKON YacThI0 MAJPHBIX padoT sSBIsSETCS MpelBapUTeNIbHAs MOArOTOBKA
MTOBEPXHOCTHU K OKPACKE, - @ 3TO IJIaBHBIA PE3EPB 3aBBILICHUSI CTOUMOCTH PEMOHTHBIX padoT.

"3arem, - mpojoipkana MHra, - Korza Thl CKaKelllb UM, YTOObI OHU IMOKPBIBAIU KaXIylo
MOBEPXHOCTh "6cbipyro” (TO €cTh MOKpBhIBaJIM Obl KPAcKOW BCIO CTEHY 3a OJMH IpPUEM, HE
JOXKHJIAsICh, TIOKA OJUH YYacCTOK MOBEPXHOCTH BBICOXHET, - B 3TOM CiIydae IOCJIe BBICBIXaHUS
KpacKHd OKa3bIBAIOTCSI 3aMETHBIMM TpaHUIIBl YYacTKOB), MX IleHa ymajaeT euie HemHoro. He
CTECHSHCS U CKaXH UM, YTOOBI KPACKU HMENH XOPOIIYIO YKpblgucmocmd (TO €CTh IPU HAHECEHUU
XOPOIIO 3aTOJHIIN Obl MEJIKHE HEPOBHOCTH TMOBEPXHOCTH, HE OCTAaBJISIs IUIOXO MPOKPAIICHHBIX
YUYacTKOB), U Thl 100belIbcs OT HUX OoJiee KayecTBeHHON paboThl". S jkajero TOJIBKO O TOM, UTO Y
MeHS HeT WHrm B KaxIOH OTAEIbHON mpodecCHOHANBPHONW 00JacTH, 4YTOOBI BCETAa HMETh
BO3MOXHOCTb ITPONTH IKCIPECC-KYPC MPABUIBHOIO OOIEHUS C €€ NMPeICTaBUTEISIMH.

Yro aenarp, eciau y Bac HeT UHru

Bot kak crnemyer mocTynaTb, YTOOBI MOJYYHUTh OT JIIOOOr0 MpoJaBlia, MOCTABIIMKA WIIH
MOJAPSAYMKA HAWIY4IIyl0 LEeHYy M Hawlydliue ycioBus caenku. Haiinure cBoero nmHdopmaropa,
coto Mury. Ecnu y Bac ecTh Apyr, 3aHUMarONUiics 3TUM OM3HEcOM, oyuuTech y Hero. Eciu Her,
BMECTO TOTO 4TOOBI cpa3y WATH K IMPOJABIly, y KOTOPOTO BBl COOMpaeTech creiaTh MOKYIKY,
MIOCETUTE TPEXKIEe HECKONBbKHX Apyrux topronueB. IloroBopute ¢ Humu. Hayuurech uX S3BIKY,
OCBOHTE WX PO(HECCUOHATBLHBIN KAPTOH.

[IpenmonoxxuM, HarmpuMep, 4TO Bbl XOTUTE KYNUTh OpwuiMaHT. BmecTo TOro uroOwl maTu
IpsIMO B Ball JIIOOMMBIM IOBEIMPHBIM Mara3uH M 3a4aBaTh MPOJABLAM IJIYIbIE BOIPOCHI O
OpwIMaHTaX, 3aiauTe K UX KOHKypeHTaM. [loapyxkurech ¢ NpoAaBIOM-KOHCYJIbTAHTOM U
MO/ILIETIUTE HECKOJIBKO BBIPAKEHUHN Ha UX fA3bIKE. BbI y3HaeTe, yTO I0BETUPHI TOBOPAT O KAMHAX, A
He 0 opunnuanmax. OHU TOBOPAT O epaHaAx u o niaockocmsx. ECau KaMeHb KaKeTcs MyTHBIM, HE
rosopure "mymuoii”, ckaxure "Ovimuamoiti”. Eciu Bbl BUIWTE BHYTPU KaMHS mpeujursl WIH
u3bsHbl, CKaXuTe "exkpannenus” wnu "exnouenusn”. Ecniu kaMeHb BaM HE HpaBUTCA, HE roBopute "5
X04y IOCMOTPETh 4YTO-HHOYyIb moiyuine", cKaxure '"dro-HuOyap Oonee uzAwnoe” wnu
"yTo-HHOYAL O0mee uzvickannoe”. (W He cnpammuBaiite MeHs, mouemMy. [IpocTo roBeTupsl TOBOPAT
MMEHHO TaK.)

3arem, KOrJa Bbl OCBOUTE ITOT A3bIK, MIUTE TyJa, IJ€ BBl XOTUTE CENATh MOKYNKy. Teneps
BbI TOBOPUTE HA S3bIKE IOBEUPOB M [TOITOMY CMOKETE BHITOProBaTh ceOe 0oJiee BHITOAHYIO IICHY.

IIpuem 43: Ooman paou 6évicoowt

YMeHue ToproBarbCsl, KOTOPOE€ UCIIOKOH BEKOB LIEHWJIOCh HA PbIHKaX A3MH, IPUTOJUTCS U B
HaIlli JTHUA B JIFOOOW ITMBUJIM30BAHHOW CTPaHE MPH MOKYIIKE JOporocTosnux Bemen. Llena mis Bac
MO>KET 3HaYUTEIBHO CHU3UTHCS, ECIIM BBl 3HAETE, KAK TOPrOBAThCS.

[Ipexne yemM coBepIINTh KPYNHYIO NOKYIKY, HAWIUTE HECKOJIBKUX MTPOAABILIOB: Y OJHOTO BBI

Oyzere TMOKyNaTh, a y OCTAJIbHBIX - YYUThCA. BOOpPYKMBIIMCH HECKOJBKMMHU CJIOBaMHU U
BBIPQ)KEHUSIMU U3 MX SI3bIKA, BBl MOXKETE CMEJIO OTHPABIATHCS TyHa, IZle COOMPATUCH CHAENATh
MIOKYIIKY.

OueHb CKOpO BBl OyZeTe ClpallluBaTh CKOPHSAKOB, € ObUIN 8bl0enanbl UX MeXd, FOPUCTOB -
00 o¢UIMATBHBIX II0YAaCOBBIX CTAaBKaX KOHCYJBTAaHTOB M UJICHOB KOJUISTMH aJBOKAaTOB, a
CTpaxoBble KOMIaHuM - 00 ux orderax ['ocynapctBeHHOMYy KomuTeTy 1o peryampoBaHHIO pbIHKA
ctpaxoBanus. [locne vero »tu Jroau Beien 3a MainsipoM MHroi ckaxyt cebe: "/la, 3TOT 4yenoBek He
13 mpocTakoB. Jlyudre s Oyy BECTH C HUM Jiejia TIo-4eCTHOMY "

JaBaiite Temepp eme TriayOke TOrpy3uMcs B HM3YYCHHE HCKYCCTBA BBITJISACTH ''CBOUM
yenoBekoM", "MOCBALICHHBIM" B J11000M cpeie u B JM000# cutyanuu obmenus. Ha 3ToT pa3 mbl
MO3HAKOMUMCSI C TeM, KaK CO3JaTh y Ballero cobOeceqHHKa ONIyLICHHE, YTO Bac COJMKAaeT He
TOJILKO TOXOXHH KM3HEHHBINA OIBIT, HO U OoJiee BaXKHbIC BEIIM. Y BAC OJMHAKOBBIC YOEKICHUS U
KU3HEHHBIE IEHHOCTH.



YacTtb nsiTas,
Ba, oa Beab Mbl COBCEM OAMHaKoBbIe!

Mbt noxoscu, Kak 06e Kanaiu 600vl

Ecnu npuiyputhbcsi 1 BHUMATEIBHO MOCMOTPETh Ha JIETAIOIIMX B HEOE MTHII, TO 3aMETHUIIIb,
YTO CHUHHUIBI MOPXaIOT C CHHHUIIAMH, JJACTOUKH HOCSTCSA C JAaCTOYKaMH, a OBCSIHKH KpYy>KaT C
oBcsiHKamMu. Hamuio amaprewpa cpeaw TNepHATHIX. BBl HHKOTZIa HE YBUAMWTE JIACTOUYKY-KAacaTKy
psnoM ¢ OeperoBoil JacTOUKON MM Jaxe KENTYI0 OBCAHKY PSAIOM C JKelITol cuHHueld. MoKHO
CKa3aTh 00 3TOM KOPOUE: 00HO20 noiema nmuyvl 1H00SM CMasimMu 600UMbCS.

K cuacTslo, m10111 yMHEe NMTHULL, TT0 KpaitHell Mepe, B OJJHOM: HAllld U3BUJIMHBI TOMOTAOT HAM
CIPaBHUTHCS C TpenyOe)ACHHOCThIO. [lo-HacTosmeMy yMHBIC JIFOAM BMecTe pabOTaroT, BMeECTe
OTIBIXAIOT U BMECTE eldT. Tak, 3HauuT, UM 3To npusitHo? Bce 3aBucuT oT yenoBeka. Hara ¢ Bamu
LIeTb - HE HMCCIIEI0OBAaTh a0CypIHOCTh amapTeuia, a MCIOJIb30BAaTh BCE MBICIUMBIC CPEICTBA JIs
TOT0, YTOOBI JIOASIM OBLIO abcont0mHO TPUATHO JEIUTH C BaMU pabOTy WK pa3BICUCHUS.

be3oroBopouHo A0Ka3zaHO, YTO JIOJAW Jydllleé BCETO BOCHPHUHUMAIOT TE€X, B KOM OIIYIIAOT
€IMHOMBIIIUICHHUKOB, HCIOBEAYIOIINX TE€ K€ JKU3HEHHBIC IIEHHOCTH, YTO M OHU caMmH. B xome
OJIHOTO HCCIEAOBaHUS HMCHBITYEMBIM CHadalla TMPEAJIOKWIM TECT Ha OIECHKY HMX JHMYHOCTHBIX
KauecTB U yOexxaeHui. 3aTeM uX pa3Ouin Ha mapbl U MOMPOCHUIU MPOBECTH HEKOTOPOE BpeMs
BMecTe. llepen TeM Kak MO3HAKOMHTH JIFOACH APYT C APYroM, MOJOBUHE IMap CKa3aiu, YTO Y HUX
OUYEHb MOXO0XHE yOekKIEeHHs, a TOJIOBUHE - YTO OHU COBEPIICHHO pa3Hble. Hu To, HU Apyroe He
ObLIO IIPaBIOi.

Tem He MeHee, KOT/a MOTOM YYaCTHHKOB TECTa CHPOCHIIM, KaK OHU MOHPABUIUCH IPYTy
JpyTy, T€, KTO T0JIaraji, 4TO OHMU C MapTHEPOM IMOXO0KU, UCIIBITHIBAIA TOpa3a0 OOJIbIe B3aUMHOM
CUMIMATHH, YeM Te, KTO CUMTal ce0sl HeMOX0KUMH. ITO TOKA3bIBAET, YTO MbI 0OJIEe PACTIONOKEHBI
K JIIOJISIM, KOTOPBIX cuuTaeM cebe mogoOHbsiMu. Ham mipusitHee Bcero paboTaTh U APYKHUTH C TEMH,
KTO pa3fenseT Halld >KU3HEHHbIE [EHHOCTU W yOexaeHus. B cBs3u ¢ 3TUM s mpeanarair mecTb
MIPUEMOB, KOTOPBIC TOMOTYT BaM CO3/IaTh OIyIIEHNE BHYTPEHHETO CXOJICTBA C JIFOOBIM YEIIOBEKOM.

B3sB Ha BOOpY>KEHHE 3TH METObl, BBl HE TOJILKO CyMeeTe Jydlle JaJuTh C KIMCHTaMH,
IpY3bsIMH W KOJUISTaMH, HO W HAYYUTECh JIydlle MMOHUMATh JIIOJEH J000T0 IBETa KOXH H
MIPOUCXOXKACHUS U COMepexuBaTh UM. Kpome 3TOro, OHM OTKPOIOT AJIsl Bac ABEPH, KOTOPHIE HHAYE
MOTJIA OBl OCTaThCS 3aKPBITHIMHU.

Mnaea 44. Yyumecb o6e3bssHHUYamMb.

Chnenure 3a KaKIbIM HX JIBHKEHHEM

Cunnia ObICTPO MallleT KPBUTBIIITKAMH, a OPEJNT MAPUT B BOCXOJISIIMX MOTOKaX Bo3ayxa. JIroau
Pa3HOTO MPOUCXOKACHUS TOXKE dsucaromces no-pasaomy. B CIIIA, nanpumep, 101, BIpOCHINE Ha
OceCKkpallHUX paBHMHAX, MPEANOYUTAIOT JEp)KaThCcs Tojaibine OT cobecenHuka. [opoxkane,
KOTOpPBIE TIOCTOSIHHO JIaBATCSI B METPO U MEPENOTHEHHBIX aBTOOyCax, OOBIYHO KMYTCS OJIMKE YT
K IpyTy. Y BBIXOAIEB U3 A3UH JIBIXKCHHSI CKYIIbIE i pa3MEPECHHBIC, & Y UTAIBSHIIEB - PA3MaITUCThIC
U KCIIPECCUBHBIE.

Cansch 3a CTON, JIIOJU, 3HAKOMBIE C XOPOIIMMH MaHEpaMH, CTHOAIOT HOTHM B KOJICHAX H
TpalMo3HO OMYCKAIOT Celaluile Ha nuBaH. J[aMbl nepikar ONolie B OJHOW pyKe, a Yallky - B
JIPYro, W TpU DTOM CJIETKAa OTTOINBIPUBAIOT MU3MHEN. JII0oau, HE HMEIoIUe HUKAKOTo
NpeaCcTaBIeHUs 00 ATUKETE, IUTFOXAIOTCS Ha CepeIMHY JUBaHA U XBaTAIOT YAIIKy 00CUMHU pyKaMH.

3HAYUT JM 3TO, YTO OJIHM NEJIal0T MpaBWIbHO, a JApyrue Her? OtTHioap. TeM He MeHee,
MaCTepa O6H.I€HI/ISI 3HAKOT: I{TOGLI HaJIaIUTh OTHOIICHUA C MaHepHBIM-OHyCKaTeJIeM-CeI[aJII/IH_Ia 1501851
XBaTaTeJIeM-KPYyKKU-TBYMI-PYKaMH, XOUeIllb HE XOUeIllb, a MPUIETCS, AeJIaTh TaK K€, KaK OHH.

Y MeHs ecTb MoApyra, KOTOpas IIyTEUIECTBYET IO CTpaHe, yCTpauBas IOTpsCarolue
ceMuHaphwl noj] Ha3BaHueM "Kak BoIiiTH 3aMyx 3a 6oratoro". Onnax sl B Jlac-Berace, korna Jlxun
3alIa B Ka3WHO, KAaKOW-TO TEIEPernopTep CIPOCHI €€, MOXKET JIU OHA OTJIMYHUTH HACTOSIIEro Oorada
OT YMEJIOTO TIOIpaKaTes.



Pazymeercs, - orBeTuna JxuH.

OTinnuHO, - BOCHOIB30BANICS Ciay4daeMm pernoptep. - Hy M KTO ke M3 My>K4YMH 311€Ch CaMbli
OoraTslii?

3a coceTHUM CTOJIMKOM CHJENU TPOe MYXUHH, 00JlaueHHbIe B 0€3yKOPH3HEHHBIE KOCTIOMBI
(sBHO OoT X»3l0op/a, uTo B JIOHIZOHCKOM Melidepe)™, pybaiiku pyuHoit padots! (ssBHO oT Illapse, uto
Ha Banpomc-xoit momanu B [lapmwke). OHM TOTATHBaNIM BUCKM (HE WHAYe KaK YHCTEHIIHIA
"Byp6on"). EcrecTBEeHHO, pernoprep Mpeanoiokui, yTo JPKuH BeIOEpET OJJHOTO U3 3TUX Haubosee
BEPOSITHBIX KaH/IUJIaTOB.

- @ewenebenvrulil pation 8 Jlonoone. - Ilpum, nep.

HuuyTth He ObiBano. JXkuH obOmapuia KOMHATY 30pKUM B3IJISIOM OXOTHUYBEH COOaKH M, KaK
HaTacKaHHas TOHYasl, TOBUHYSACH YyThIO, yKa3aja JAJIMHHBIM KpPAaCHbIM HOTTEM Ha MapHs B MOTEPTHIX
JOUKUHCAX, MPUMOCTHUBILIETOCS 3@ YTIIOBBIM CTOJIMKOM.

- OTOT TUII 0-0-04Y€Hb OOTaT, - MPOTAHYJIA OHA.

- C 4ero BbI B35JIM? - CIPOCHJI OLLIEJIOMIIEHHBIN PENopTep.

- OH [nBuraercsi, Kak CTapblii NOTOMCTBEHHBIM apUCTOKpaT, - OTBETHJIA OHA, a IOTOM
NOsICHUJA. - Buaure nu, 0HU JBUTAIOTCS, KaK CTapble IOTOMCTBEHHBIE apUCTOKPAThI, IPYTUeE - KaK
Oorartbie "HOBBIC pycCKHe'", a TPEThH - KaK JItoau 0e3 neHer. JKUH cymena yraaarh, 9To abCOFOTHO
HEMOXO0KUW Ha MUJUTHOHEpA MapeHb B YTy CUIUT Ha OONBIIOM HACIEACTBEHHOM KalHTaje, - a BCe
€ro MaHepa JABUTaThCA.

IIpuem 44: Yunrech ob6e3pannuyams

Habmonaiite 3a monpmu. OTMeuaiTe, kakue y HUX JBKeHus. Menkue? Pasmammctoie?
beictpeie? Mennennsie? IlopsiBucteie? IlmaBubie? psaxnbeie? IOnomeckue? IlnkapHbie?
JemeBsie?

[IpencraBbTe, YTO YETOBEK, C KOTOPHIM BBl pa3roBapuBacTe, - Balll YUYUTENb Xopeorpaduu.
Kak oH nBuraercs - Kak JpKa3oBbI TaHLIOp MWIM Kak apTUCT KJaccuueckoro Oanera?
[TonabmrofaiiTe 3a ero TenoMm, a MOTOM MONPOOYHTE ckonuposams CTUIb €r0 JBWXKEHUH. OTO
MO3BOJIUT BalleMy COOECEIHMKY, OOIIasich C BaMH, IIOYYBCTBOBaTh Ce0si MO-HACTOSIIEMY
KOMQOPTHO.

Bac Toxe nmokynaiot

Ecnu Bel paboTaere B TOProBiie, yUUTHIBAlTE HE TOJIBKO YPOBEHb BAlllUX MOKYyMaTesei, HO U
YPOBEHb TOBapOB, KOTOphle Bhl mpomaere. I xuBy B Coxo - 9To paiion Hrro-Mopka,
PaCIIOJIOKEHHBINM B HECKOJIBKMX KBapTaJlax OT M3BECTHOM CBOed HeOe30macHOCThi0 KoHAI-cTpuT.
YacTto, Kpenko 3a)xaB B pyKe KOIIEJIEK M MPOAUpPasCh CKBO3b Tollmy Ha K3H31-cTpUT, S MUHYIO
KapMaHHMKA, KOTOPBIM Ha JE€Hb CTal YJWYHbIM TOproBueM. OH CyeTIMBO OIJIAJBIBACTCS M
pa3MaxuBaeT IMepeo0 MHOW 3acajleHHBIM HOCOBBIM IUIATKOM C HPUKOJIOTOH Omxytepueit: "Oi,
JlaMOYKa, 30JI0TYI0 Ieno4Ky He Bo3bMere?" Co cBOEH HEpPBHOW, BOPOBATOW MOXOAKOM OH Tak U
IIPOCUTCS 3@ PELIETKY.

MuHOBaB KBapTajoOB MIECTHAECAT M0 HAMPABJICHUIO K LEHTPY, Bbl OOHAPYKUTE IIUKAPHBIA U
OYEHb JI0pOroi roBenupHbIid Marazud Tuddanu. MHornaa, B3neness GpaHTa3uio, 4YTO TaM MOSBUIACH
Kakas-HUOy/ab BeIIMIIa MHE MO KapMaHy, s BXOXY B MAacCCHUBHBIE, CHSIOIINE MO30J0TON JBEpH.
BooOpasure, uro onuH u3 O€3ympedyHO OJCTHIX M BBIIIKOJCHHBIX IPOJABIIOB CYETIUBO
OTJISIIBIBACTCS M OOpalIaeTcsi KO MHE HM3-32 HAKJIIOHHOTO CTEKJISHHOTO TpHiIaBKa: "DH, Jamouka,
OpWIBSHTHK HE Bo3pMmeTe?"

Tak HUYero He npojamib!

Crapaiitecb, 4yTOOBI Ballli MaHEpPhl COOTBETCTBOBAIM TOBapy. BbI TOpryere KocTroMamu
pyuHori pabotei? Hemuoro wusbsickannoctu! Topryere mkuHcamu? JloGaBbTe NPOCTOTHI U
HenpuHyXaeHHocTH! Topryere cropTUBHOM onex10i? BiokuTe B CBOM ABM)KEHUS SHEPTUIO U
sHTy3ua3M! W Tak manee, yto Obl Bbl HU mpojaaBaiu. [loMHUTE, 3TO 6b1 Jenaere MOroay Jis
MOKymaTeneil. 3Ha4uT, Bbl YaCTh TOTO TOBapa, KOTOPBIA OHU MPUOOPETAIOT.

naea 45. 3xo.



MBbI 10X0H, KaK ABe KAIJIH BOJAbI

Cayyanock 11 BaM, 0OO0JITaB HECKOJIBKO MUHYT C HOBBIM 3HAKOMBIM, cKa3aThb cebe: "MbI ¢
HUM JIyMaeM COBEpIIEHHO OJMWHaKoBO! MpbI HacTpoe€HBl Ha OJHY BOJIHY"? DTO H3YMHUTEIHHOE
OLIYILIIEHHE, 0YEeHb HAIOMHHAIOLIEE BIIOOIEHHOCTb.

BnioOneHHple  Ha3BIBAIOT 3TO 4Y0OM, T€, KTO HENABHO TMOAPYXKWINCh - MEHOBEHHbIM
83AUMONOHUMAHUEM, a JEIOBbIe IOAU - poocmeom Oyui. Jla, 3TO Bce TO K€ BOIIIEOCTBO,
BHE3aIHOE OIYIIEHNE TEIUIOTHI U OJIN30CTH, CTpaHHOE YyBCTBO: "[loX03ke, MBI yXke KOrjaa-To ObUIH
apy3bsimu!"

B nerctBe monpyxkuthcs ObuIO Jerde. boabIMIMHCTBO A€Tel, ¢ KOTOPHIMU MbI 3HAKOMUIINCH,
BBIPOCJIM B TOM K€ FOpo/Jie, a TOTOMY ObUIM HACTPOEHBI Ha O/IHY BOJHY ¢ Hamu. [Ipomutu roael. Mbl
noB3pocnenn. Msl nepeexanu. Harmre mpoucxoskaeHre, Halll OIBIT, HAIIK 1eJTH, Halll 00pa3 KU3HU -
Bce 3T0 pa3Hoe. [loaTomy Tenepb Mbl COMITUCH € 3TOM 001l BOJIHBI.

Kak Obut0 GBI 370pOBO, Oyab Yy Hac BOJIIEOHAs JOCKa Ui ceppuHra, Ha KOTOPOH MOXKHO
Obulo Obl B3/I€TETh HAa BOJIHY JIIOOOro 4enoBeka, mnpapaa? BoT BaMm s3BIKOBOE CpEICTBO,
[IOMOTaloIlee JOCTUYb MOJHOTO B3aMMOIIOHMMAHUS C KaKJbIM BCTpeuHbIM. Eciy, cTos Ha ropHoit
BEpILIMHE, KPUKHYTh: "O-re-reit!", B oTBET mporpeMut Takoe xe "O-re-rei!". S Ha3piBaro 3TOT
MIPUEM 9XOM, TIOTOMY UYTO BBI, KaK U X0, BTOpUTe COOECENHUKY €r0 )K€ CIIOBAMHU.

Bce Hauasoch 32 OKeaHOM

B s3bpIkax MHOTHX €BpONENWCKHUX CTpaH MOXKHO Pa3iIHyuUTh MPUCYTCTBUE MSTH, IE€CATH, & TO U
Oonbiie s3bikoB. Hampumep, B Mrtanuu roxkaHe, CHUIMIMHIIBI, TOBOPAT Ha JUalIeKTe, KOTOPBIN
UTAIBSHIIBI C CeBEepa CTpaHbl BOCIPUHUMAIOT KaK IMOJIHYIO abpakamnadpy. Kak-To B UTambsIHCKOM
pecTopaHe s cTajla CBUAETEeNbHUILIEH Takoro ciydas. [loceturens y3Hai, yTo opULIUAHT, KOTOPBIH
ero o0CIy’KMBaeT, TOXKE POJOM M3 YAMHBI - TOpOJa Ha ceBepo-BocToke Mrtanuu, rie roBopaT Ha
bpuynbckoMm quanekte. ['octh BeTan u oOHsT odunManTa Tak, OyATo 3TO Opar, ¢ KOTOPHIM OHU
JTaBHBIM-JJaBHO HE BUEIHUCH. [[0OTOM OHU MPUHSUIUCH JIOMOTATh Ha SI3BIKE, CIIbIIIA KOTOPBIN, ApyTrue
O(pULIMAHTHI-UTAIBSHIBI TOJIBKO MOKUMAIH MJICYaMH.

V¥ Hac B AMepHKe TOXE €CTh JMAJEKThl, IPOCTO MBI UX HE 3amedaeM. Ha camoMm nene ecthb
TBICSYM Pa3HbIX CJIOB, KOTOPbIE 3aBUCAT OT MECTa, IJI€ MbI )KUBEM, OT Haulle Mmpogeccuu, Halmx
HMHTEPECOB, Hamero BocnuTaHus. OIHaXAbl, MyTEIIECTBYsS 10 CTpaHe, s IOIbITAJach 3aKa3aTb
Kakou-HUOY b 1umonao Bpoae "Cnpaiira" unu "CeeH-An". [Ipuniock 10110 0ObSICHATE, TTOKA J10
opuIMaHTKK HE AONUIO, YTO HAMMUTOK, KOTOPbI MHE HYXXEH, y HHUX Ha3bIBaeTcs "IIUMmydka'.
Moxet ObITh, IOTOMY, YTO AHIJIOSI3BIYHBII MUP TaK BEJIMK, Y aMEPUKAHLEB Ul OJHOTO U TOTO XK€
CTaporo MOHATHUS €CTh OOJBIINKA BBIOOP CIIOB, YEM Y JIIOJCH, TOBOPAIINX Ha JAPYTHX 3HAKOMBIX MHE
A3BIKAX.

HiieHsl OJHOM CEMBM 3aME4YaroT, YTO UX pedb M0X0xkKa. J[py3bs HUCHONB3YIOT OJHU U TE KE
cji0Ba. MOKHO HalTH CXOJCTBO B PEUU COTPYAHUKOB OJHON KOMIIAHUU WM WIEHOB OJHOrO KiIyOa.
VY KaXI0ro YenoBeKa, ¢ KOTOPHIM Bbl 3HAKOMHTECh, COOCTBEHHBIM S$3bIK, MOMOTAIOLIMA €My
MI0JICO3HATENIBHO OTIMYaTh CBOMX OT IMOCTOPOHHUX. Bee cioBa - aHrnmiickue, HO OHM MOTYT OBITh
Pa3HBIMU B pa3HbIX pailoHax, B pa3HbIX MPO(ECCHIX U JaKe B PA3HBIX CEMBSX.

S3pIKOBOE CPeCTBO, IOMOraIee HACTPOUTHLCS HA OIHY BOJIHY

Ecin xoTute co3marh y 4eaoBeKa IOACO3HATENbHOE OLIYLIEHHE, YTO BBl OYEHb ITOXOXKH,
HCTIOJIb3yHTE €ro cjaoBa, a He cBOM. CKaxeM, Bbl IPOJAECTE MAIIMHY MOJIOJIOM MaTepu, U OHA
TOBOPUT BaM, YTO €€ BOJHYET O€30MacHOCTb, MOTOMY 4YTO C HEH B MalimHe OyJeT e3AuTh ee
MaJieHbkuil kapany3. Korma Oynere OOBSCHATH €M XapaKTEPUCTUKH MAIIMHBI, BOCIOJIB3YyHTECh
3TUM cl0BOM. He ucrnonb3yiTe C10BO, KOTOPBIM Bbl Ha3blBaeTe CBOUX AeTedl. He mpousHocute
JaXKe CIIoBa "3aMOK, 00€CIIEUMBAIONINKI 0€30MMacCHOCTh peberKka ", KOTOphIe TPUBEACHBI B TOPTOBOM
cupaBoyHuke. Ckaxxute cBoeil kiaueHTke: "Hu oquH kapanyz He CMOXKET OTKPBITH IBEPh UM OKHO,
MMOTOMY YTO Ha MPUOOPHOHN JOCKE €CTh CHEIHAIBHOE 3amuparomiee ycTporcTBo". Moxere maxe
Ha3BaTh ero '"3aMokK, obecneumBaromMii O6e30macHOCTh Kapamysa'. Korja mMamouka CHBIIIUT U3
BalllMX yCT CJI0BO "Kapamy3", OHa OLIYIIAeT, YTO Bbl TOXKE WICH €€ CEMbU, IOTOMY YTO UMEHHO TakK
BCE JIOMAILIHUE Ha3bIBAlOT €€ cokpoBuule. [Ipeamnonoxum, Bama KIMEHTKA cKa3ana "Manbi" win
"kpomka". OTIMYHO - CIIOBHO 3XO0, TOBTOPSIATE JHO0OE CIIOBO, KOTOPOE OHA HCIoib3oBaia. Hy,



noutu jrodoe. Ecnu Ob1 0OHA npousHecna "MoH y0.11000k ", HaBEpHOE, Ha 3TOT pa3 Bbl NPEAIOUWIH Obl
BO3JIEPXKATHCS OT UCTOIB30BAaHUS 3TOTO MpreMa.

Broputh 3X0M B rocrsax

CkaxkeM, BbI mpuIuIn B roctd. Habexxana Tonmna Hapoza - camble pasHble jqroau. CHavana Bbl
OonraeTe C IOPHCTOM, KOTOpas PacCKasbIBaeT, YTO €€ npogeccuss 9acTO CTAaHOBHUTCS OOBEKTOM
3m00HbIX HamanoK. Korma mpuuer Bamia odepelb BCTaBUTH CIOBO, TOXKE roBopute "mpodeccus'.
Ecau BBl ckaxeTte "paboTta", 3TO BO3IBUTHET MEXKy BaMU OJICO3HATENIbHBIN Oapbep.

Crnenyromuii cobeceTHUK - CTPOUTENb, KOTOPHI HayMHAeT TOBOPHUTH O CBOEH pabome.
Teneps Oynet ommOKo# ckazath: "A BOT B Moeid npogeccuu...” OH MOTyMaET, 4TO BBl BAXKHUYACTE.

[Tocne opucta W CTPOUTENsS BBl pPa3roBapUBaeTe C HECKOJBKHUMH MPEACTaBUTEIIMU
CBOOOMHBIX MPOdecCHii - CHavajIa ¢ MOJCIBIO, IIOTOM ¢ MPO(eCCHOHALHBIM JIKTOPOM U, HAKOHEII,
C TOTM-My3bIKaHTOM. Bce Tpoe Ha3bIBaloT CBOIO paboOTy Mo-pasHOMY. Mofenb XBacTaeTcs CBOUMU
ebixodamu Ha TonuyM. JIEKTOp TOXe MOXKET CKa3aTh "BBICTYIIEHHE", HO, BEpOSITHEE BCETO, OH
KO3BIPHET CBOUM YmeHueM UUKIOB JNeKuui. [Ton-mMy3bikaHT MoxkeT ckazath: "Crnplmany, pedsTa, y
MEHSI TyT HAaKJIEBBIBACTCS Mapoyka conbruxkos”. KOHEUHO, 3aIOMHUTH CIIOBA, KOTOPBIMH KaXK bl
Ha3bIBAaET CBOIO paboTy, Henerko. BwIXoq oauH - AepkaTh YIIKM Ha MakylIKe M Cpa3y BTOPHTH
9XOM TOMY, YTO CKaXyT COOCCETHUKHU.

MeTton 5xa pacmpocTpaHseTcs He TOJNbKO Ha Ha3BaHus paboThl. Hampumep, ecnu, Gonras ¢
BJIJICITBIIEM MOTOPHOM JIOJIKH, BBl HA30BETE €0 COOCTBEHHOCTH JI00KOU, OH Cpa3y U300JIMUUT B BaC
CYXOMyTHYIO Kphicy. Pasymeercs, caM OH C TOpPAOCTBbIO Ha3bIBae€T CBOE JAETHUINE cyoHom. Ecmu
MIPUCITYIIUBATHCSI BHUMATEIBHO, YCIBIIIUIIL TAaKUE SI3bIKOBBIE TOHKOCTHU, O KOTOPBIX HHUKOTJIa HE
nono3peBan. [loBepsTe, UCTIONB30BATh ISl IPOCTOTO, HAa TIEPBBIN B3IJIAM, CIOBA, Bpojae "HMETh'",
HEMPABWIGHBI CHHOHWM - PaBHO3HAYHO OOBSBICHHUIO CeOs MOJHBIM MPO(GaHOM B MHpE BaIIETO
cobecennuka. Hampumep, BIajenuiia KOMIKY MPOMYPIIbIUET, YTO Y Hee ecmsb Kucka. Ho nomagHuk
Oeporcum TOMAACH. A TIOOUTENs PHIOOK HE NEPKUT HX, a pazsodum. Kaxercs, pa3HHIIA HEBEIINKA,
HO €CITU BbI UCIIOJIb3Y€eTe HE TO CJIOBO, Balll COOECEAHUK OE301MO0YHO OMPEACIIUT, YTO BBl UYXKOM B
MHUpE €ro yBICYCHUH.

Koraa orcyrcTBue 3xa onacHo

WNHorna, He ucnonb3ys npuem "sxo", MOKHO NOTepHeTh HeyAaudy. Kak-To B roctsx Msl ¢
MouM mpusteaeM PUiIoM pa3roBOPHINCH cO 3HaKOMbIMH. OfHa naMa ropJo cooOLIiIa HaM O
HOBOM ajle Ha JBDKHOM KypopTe, KOTOPOE OHA TOJNBKO 4TO Kymnuia. OHa coOupanachk MpUTIacuTh
Jpy3el B CBOE MaJIEHbKOE widle B TOpax.

- 3ameuaTenbHO, - cka3zan dun, - BTallHEe pacCUMThIBas Ha MpUIJIAIICHHUE. - A TJI€ UMEHHO
Haxoautcs Bamn domuk? Tpam-tapapam! [llancer ®ua monacTe B 4YKCIIO MPUTIIAMIEHHBIX B YIOTHOE
wiane ynajiu 0 HyJsl.

S He cMorna yaepKaThCsl U 1OCie OKOHUaHUs Oece/bl HIeMHYyJIa MPUSTEIIO:

- @un, 3a4eM ThI 00ueN OSAHSKKY, Ha3BaB ee Iiane XmwKuHoi? Dui modecan B 3aThUIKE U
CKazal:

- Uro 3Haunt obumen? "Jlomuk" - mpekpacHoe cloBO. Y Haliell ceMbH €CTh JOMHUK Ha
nooepexxbe 3amuBa Kein-Koa. 51 BeIpoc ¢ 3THM CIOBOM M JIIOOJNIO €r0 W BCE MPHUSATHBHIC
BOCIIOMUHAHUS, KOTOPbIE C HUM CBSI3aHBI.

OH, KOHEYHO K€, UMEJ B BULY CMBICI, KOTOPBI CaM MPUBBIK BKJIaAbIBaTh B CJIOBO "TOMUK".

Jlagno, ®@un. Moxer, s 1e0s "goMuK" - MpeKpacHOe CIOBO, TOJHKO BOT HaIlla JIBDKHHIIA
SBHO MIPEANOYMUTAET CI0BO "miasne".

Ix0 AJ1s1 npodecCuoHATOB

B coBpeMeHHOI TOpProBje MOKyMaTeau XOTAT, YTOOBI MpPOAABEl] HE TOJBKO OTITyCKal UM
TOBap, HO W peman ux mpodiembl. MM KaxxeTcs, 4TO, €CIM BBl HE TOBOPUTE HAa WX SI3BIKE, BaM
HEMOHSTHBI UX TPeOOBaHMUS.

VY mens ects noapyra [lennu, kotopast Topryer oducHoi Mebenbio. Cpeau ee KINEHTOB eCTh
aroau, paboTaroniye B U3JaTeNIbCKOM OM3Hece, B pekiiaMe, Ha PajJuo M HECKOJIbKO IOpHCTOB. B
TOPTOBOM CIIpaBOYHHMKE HamucaHo "ogucnas mebens". Tem He menee, IleHHuM ckazama MHe:
WCTIONB3YH s B pa3roBOpe CO BCEMH KJIMEHTaMHU CJ0BO "odwucHas", KaXIbli W3 HUX TMOIyMan Obl,



YTO sl HHIYETO HE CMBICIIIO B €T0 cepe AeATEIbHOCTH.

Hampumep, onvH wu3 ee KIMEHTOB, MEHEIKEpP IO 3aKylmkaM B pekiaMHOM Ou3Hece,
pacckas3bIBaeT O CBOEM PEKIAMHOM acenmcmee. KilmeHT-n3natens ToBOPUT 00 U3IaTEIBCKOM doMme.
KOpucTsl BexyT pa3roBopbl 0 MeOenu sl CBOeH ghupmbl. A KIUEHTHI C PAAHO YIOTPEOISIOT CIOBO
"cranmus', a He "oduc".

"Yro X, - roBopHT [IeHHHU, - OHM MOTYT Ha3bIBaTh CBOI TOBAp JIOOBIM qypainkuM cioBoM. Ho
€CITH 51 X0y YTO-HUOYAb MPOAATH, -I00aBIISIET OHA, - Ty4Ille Ha3bIBaTh €T0 TaK K€, KaK OHU'".

IIpuem 45: Ixo

DX0 - TPOCTOW JIMHTBHUCTUYECKUH TIPUEM, KOTOPBIH 00JagaeT COKPYLIMTEIBHON CHIIOM.
[TonmeuaiiTe, Kakue CyIIECTBUTEIbHBIC, TJAaroyibl, TMPEMJIOTH, TpuUlaraTelbHble BBIOUpPAET
coOeceqHNK, M Kak 5XO BO3BpamaidTe ux emy. Korma d9enmoBek CIBINIMT, KaKk y Bac W30 pra
BBUIETAIOT €ro COOCTBEHHBIE CJIOBAa, 3TO CO3[AeT MOJACO3HATEIbHOE B3auMonoHUMaHue. OH
9yBCTBYET, UTO BBI Pa3/IeisieTe ero EHHOCTH, OTHOIICHHS, MHTEPECHI, IEPEKUBAHUSI.

IX0 KaK rapaHTHsi NOJUTKOPPEKTHOCTH

Hor Bam 3amaua. B antexke BBl crhpammBaere (apmaneBta: "Jl[aBHO Bbl paboraere
anmexapem? " Kakast ommbka B 3TOM Borpoce?

Cnaetecn? JT1o cnoBo "anTekapp'. @apManeBThl TEPHETh HE MOTYT 3TO CJIOBO, IOTOMY 4YTO
OHO 3aTparvBaeT MHOTHE HENpPUATHBIE MPOOIEMBI, CBA3aHHbIE C UX paboToil. OHU TPHUBBIKIN
CIJIBIIIATh €T0 OT IMOCTOPOHHMX, M 3TO HAMEK Ha TO, YTO YEJIOBEK He IMOHMMAET WJIM HE ICHUT UX
npodeccronanuzm. OHU MPEANOYUTAIOT HA3bIBATHCS hapmayesmamiu.

HenaBHo Ha mpueme, mpeACTaBiIsis OJHY U3 CBOUX MOJPYT, S Ha3Baja €€ BOCHHUTATEIbHUIICH
nerckoro caga. Korma mbl octamuck onuu, Chrozan B3monmiaack: "[lpomry-y-y te0s, Jleitn, ne
Ha3bIBall MEHsI gocnumamenvHuyell. S - nedazoe, cneyuanucm no OOUWKOIbHOMY 00pazosanuio”.
V¢! Bpems u nocnennue BestHus ObICTPO JEIa0T HEKOTOPHIE CJI0Ba 0€3HAICKHO YCTapPEBILIUMHU.

[Ipennourenne, KOTOpOe Ta WM WHAs TPYIMIa OKa3bIBACT OIPEIEICHHOMY CJIOBY, HE
ciy4aitno. HekoTopsie mpodeccuu, corpaibHble MEHBITUHCTBA U TPYMIbI, 00bEMHEHHbBIE 00IIUM
MHTEPECOM, YaCTO UMEIOT CBOIO UCTOPHIO, K KOTOPOH IMKpoKas myOirka HeuyBcTBUTeNbHA. Ecium ¢
3TOW HCTOPHM CBS3aHO CIUIIKOM MHOTO MYYHUTENIbHBIX MEepekKUBaHUH, JIOAM MOTYT H300pecTH
JPYyToe CIOBO, KOTOPOE HE MMEET 3TOT0 HENMPUATHOTO MOATEKCTA.

VYV mens ects mobumas noapyra Jlecin, koTopas MpUKOBaHA K MHBAIMIHOW Kojsicke. OHa
roBoput: "Korma KTO-TO NPOWU3HOCHT CIOBO Kajleka WIU UHBAAUO, s BCS CXXHUMAIOCh. Mbl
MPENOYNTAEM, KOI/Ia TOBOPAT Yenosek, ¢ uauueckum Hedocmamrom". Jlecnn oOBSCHSIET 3TO
OYeHb TporaTeNabHO: "MBl, TI0aU ¢ PU3NUIECKUMHU HEJOCTaTKaMU, - TaKUe jKe, KaK OOBIYHBIC JIFO/IH.
Mper1 HaszeiBaeMm ux OJlamu ("OObruabIME JTtogeMu'). OJIbI UIYT TO KU3HU C TAaKUM Ke Oaraxom,
Kak 1 Mbl. [IpocTo y Hac ecTh TOMOIHUTENbHAS HOIIA - (PU3MYEeCKHid He10CTaTOK.

D10 mpocto U APPEKTUBHO - MPOSBUTH yBAXKEHHWE W CHENIATh TaK, YTOOBI COOECEITHHK
MOYYBCTBOBAJI B BaC OJM3KOTO 4YEIOBEKa. DXOM BTOPHTE €ro ClIOBaM. JTO NOMOXET BaM CTaTh
0oJiee YyTKMM COOECEeTHUKOM U HaBCeTrJia M30aBUT OT HEMPHUITHOCTH.

Inaea 46. Sipkue obpassbl.

I'oBOPHUTH € KEHIIMHAMH HA CHENUATBHOM MY’KCKOM fI3bIKe - He0J1aropoiHo

HenaBHO MHe 10BeNOCh NPOBOJUTH NMPE3EHTALMUIO JUIS MATHAAUATH MY>KYMH, PYKOBOIUTEICH
onmHOU Kopropamuu. "O'kei, - cka3ana s cebe, BcTaB co cryna. - [IaTHaAnaTe MapcuaH Ha OIHY
BeHepuanky". He Oena. Benp s umrana usBectHyro kuury Jlxona I'pes "Myxuunsl ¢ Mapca,
XKeHIIMHBI ¢ Beneps!". Sl n3yumniia HEBPOJOTMUYECKUE PA3INUMsI MEKIY MO3TOM MYYHUHBI U MO3TOM
KEHIIUHBI. 5] 3HaI0 BCe O SI3BIKE JKECTOB, NMPHUCYIIUX Kaxaomy noiy. K Tomy ke s oOyuato moaein
0COOEHHOCTSIM OOIIEHHsT W TICUXOJIOTUM KOMMYHHKanuid. Sl Obuta mpekpacHO MOATOTOBIIEHA K
pasroBopy ¢ 3TUMHU MYKUYMHAMH, YMeJIa UATH NMPSMO K LIEJIM U TapUPOBaTh JIIOObIE BOITPOCHI.

CHavana Bce LUIO 3amedareibHO. S| mpoBena mpe3eHTanuio 0e3 cyuka, 0e3 3aJOpUHKH -
3aTpoHyJa BCe TeMbl M Oe3ympeyHo ux uznoxuia. Ilocime 3Toro s cema M yBEpeHHBIM TOHOM
MOMPOCHJIa 33a7]aBaTh BOIIPOCHI U MPUCTYIUTh K OOCYKICHHIO.



Ty-To Bce u pyxHyio. Bce, 4To MHE 3aIOMHMJIOCH, - 3TO YCTPAIIAIOLINI IIKBaJI BOIPOCOB,
KOTOpPbIE U300MIIOBATIM aHAIOTUAMU U3 (PyTOOIBHOTO JEKCUKOHA.

Bol nymaere, Mbl 6 ayme? - CIpOCUIT OJIUH.

Ha, - 3aMeTuI1 ApyroH, - HO KaK Tenepb omuiepams Ha3ao?

DTHUX ABOMX i Koe-Kak noHsa. Ho korga nomnuio 10 punmos, 066000k, noonodxiceK, u uepovl Ha
yydlcoM noje, s Hadaja TEpATh HUTh pa3roBopa. A yX Korja OJUH IMAapeHb 3aopall, 4To JJis
CHACeHMsI CHEJIKM HYXHO B3ATh KOHKYPEHTOB 6 KOpOOOuYKY, 5 TIEpEXWJa IOJIHOE YHUKCHHE.
[Ipunuiock cnpocuts: "A yTo 3710 3HaUUT?" MyXUMHBI IOHUMAIOIIE MEPETIISHYJINUCh, a TIOTOM CO
CHUCXOJUTEIbHBIMU YCMEIIKAMHU ITyCTUIIUCH B OOBSICHEHHUS.

B TOoT Beuep s pucoBasia B BOOOPaKEHUWH CAAMCTCKYI0 KApTHHY: MATHAILATh
KEHIIMH-MEHEPKEPOB ~ OAHOM  KOMIIAHUM  IepeOpachIBAlOTCS  AaHAJIOTMSMH M3 00JacTH
JETOPOXKICHHUS, a €JMHCTBEHHBIN MY)KUMHA YeIIeT 3aThIJIOK.

- MBI 10 cux Mop HE MOJyYWJIM OT HEro HOBOrO IpenioxeHus. He 3Haro, korja 3ToT TUI
HaKOHEI pas3pooumcs, - cOOOIIaeT IIaBHBIN OyXrairep.

Jymaro, 3T0 ciyduuTcs TOJNBKO uepe3 uiecTb MecsueB. llopa ero kecapumw, - oTBedaer
OyXxrajitep-KOHTpOJIep.

Jla 4TO BBI BOJNIHYyEeTECh? - BCTYMHAET IJIaBHBII CHELMAIUCT 110 MapKeTHHTY. - Bce paBHO ero
UJIeH 3a4aThl 8 npooOuUpKe.

- V mens ceiiuac HauHeTCs nocepodosas oenpeccus, - CTOHET MPE3UICHT.

EnuHCTBEHHBIN COTPYJHHUK-MY>KUMHA MEPEkKHUBAET TAKOE K€ CMYILIECHHE U YHU)XKEHUE, KaKoe
nepekuia st oj rpagoM (pyTOOoIbHBIX aHATIOTUH.

OpHaKo 11e7b 3TOM KHHUTH - HE MOOIIPITh MCTUTEbHBIC (paHTa3UH, a HAY4YUTh oOImaThes. s
3TOro S MpejJiararo CIEAYIOIUI MEeTOJ, OCHOBAaHHBIM Ha aHAJIOTHAX, MPUYEM HE TOJBKO Ha
(yTOONBHBIX.

To4Hble aHAJIOTHH, KOTOPbIE METAT B 0J10YKO

AHasoruu MoryT cTath 3QQEeKTUBHBIM CPEICTBOM OOLIEHMS, €CJIU OHHM BBI3BIBAIOT B MaMSTH
cobeceqHrKa 00pa3bl, KOTOphIe eMy OIM3KU. MyKYMHBI HCHOJIB3YIOT (yTOOJIbHBIE aHAIOTUU HE
IUI TOTO, YTOOBI 3aIyTaTh €10 WIH COUTH XKEHIIUH C TOJIKY, & YTOOBI IIPOSICHUTh CUTYALUIO IPYT
s apyra. Jljis My>KYMH aHaJOTHH, B3SThIE U3 CIIOPTa, JENAl0T CUTYaluio Oosee KHUBOH, MOTOMY
YTO, KaK MPaBUJI0, OHU CMOTPAT (PyTOOJ OOJIBIIIE, YeM JKESHITUHBI.

[lepeiineM Kk napyruMm CcHOpTHBHBIM aHajorusM. Kaxapli HoWMET, YTO HMEET B BUAY
TOBOPSAIIUHI, €clii OH cKaxeT: "C 3THUM MpeIoKeHUEM Mbl HaBEpHsAKA He nmpoMaxHemcs'. TeM He
MeHee, y XOKKEHHOro OoJeNblIMKa BO3HHMKHET Oojee yOeauTenbHbIN o0pa3, eciau cka3aTb '"Mbl
BBIUTpaeM 00prOy y BOpoT", ""HAC HE MPWKMYT K OOpTy" WUin ""MBI TIepexBaTUM 3Ty nepeaaqdy’.

Bce 3HaoT BelpakeHue "momnain B s0104K0". DTO BBIpaXKEHHUE MOHATHO KaX1I0My, HO OoJiblIe
BCEr0 OHO CKAXKET HHTY3UACTy CTPEIKOBOro cnopta. Ecnu Bam ciaymarens Urpaer B TEHHUC, TO
PasroBOPHI O nyweyHou nooave U 00600Kke NO TUHUU OXKUBST XOJI Balllero pasroopa. Eciu Bamm
JICTIOBBIC TIApTHEPHI - 0acKeTOOJbHBIC OOJICTBITUKHA, TO, YNOTPeOMB aHajmoruu Bpoje "Opocka
KprokoM" win "60pbOBI MO IIUTOM", BBI MONAIeTe NPSIMEXOHBKO B MX KOP3UHY. Eciu Ball KIMeHT
3aHUMaeTcss OOphOOM, TO CKas3aTh '"yJIOXUTh MPOTHBHHUKA HA JIOMATKU" WM "CAeNaTb MEPTBBIM
3axBar' - HaBEpHsKa 3aBOEBATh €T0 CUMIIATUH.

Bam 3Tu aHasnorum MoryT KaszaTbCsl HEyOEeIUTEIbHBIMH, TEM HE MEHEE, 3TO MOILHOE CPEJICTBO
oO0IIeHus, MOTOMY 4TO 3arparuBaeT Mup Bamero CoOecennuka. Tak mouemy Obl HE HCHOIB30BATH
caMble SIpKH€ U3 JOCTYIIHBIX BaM CJIOB, YTOOBI JOOUTHCS CBOETO U MpoJaTh ToBap? S Ha3bIBatO 3TOT
npueM "MeToJIOM SIPKUX 00pa3oB".

Ilpuem 46: Apkue oopazv

YV Bamero xnmenra ectb can? IloroBopure o ToMm, Kak nocesams cemena ycnexa. Y Ballero
meda ects sixra? Ilogenurecs ¢ HUM HUIeel, KOTOpask MOMOXET uoOmu no gempy WIN 0CMAasamucs
Ha naagy. Moxer ObITh, OH MUIOT-Mo0uTeNb? Pacckaxure o0 uuee, KoTopas 00eCeUuT Kpymoi
g3nem WIN msa2Kylo nocadky. OH urpaet Ha Ounbapae? Ckaxure, YTO 3TO MOMOXKET NOJONHCUMDb
wape ny3y. 3aTPOHbTE MHTEPEC WM CTWIb >KM3HM CBOETO CIyILIATelNs, a IOTOM HaKpy4dHMBanWTe
oOpa3bl. UToObl mNpuaaThb CBOMM BBICKa3blBaHUSAM OOJIbIIE CHJIBI W HAmopa, IOJIb3yHTECh



AQHAJIOTUSMM W3 MHUpA Balllero CIyliatrens, a He u3 cBoero. W eme: memoo sapkux obpaszos
MOJICKaKET BAIllUM CIIyIIATeIsIM, YTO BBl JyMaeTe TOYHO TaK K€, KaK OHM, U HAMEKHET, YTO BBI
pasnensieTe uX HHTEPECHI.

[Tpomry mporeHus, HO g €lle pa3 HEHAJOJIr0 BEPHYCh K CBOMM 3T00HBIM (haHTa3usM o
O0C3HaeKHO CKOH(PYKEHHOM  COTpPYJIHHUKE-MY>KUWHE. Temnepp pPyKOBOJCTBO, COCTOSIIEE
WCKITIOYUTENFHO U3 JKEHIINH, 00CYXKAAaeT CTpaTeruio KOPIOpalluu, UCHOIb3Ysl aHAJIOTHH, TOJBKO,
pasymeercs, He U3 QpyTOoIa, a u3 Oanera.

JlaBaiiTe nmpoBeneM MOTJIOUICHHE STOM KOMIIAHUU B TEMIIE a/l1e2po, - IpeiaracT ofaHa.

Her, B TakoM fiesie nydiiie moAOUIET adaxcuo, - BO3paXaeT ee Kouiera.

A 4TO, €CITU OHM CHIETIAIOT Myp dHceme, IOKA Mbl CTOMM B NAMOU no3uyuu?

[TonHO, pa3Be BbI KOTJA-HUOYIb BUACIN NMPUIMYHOE (hyome B UCTIOTHEHUU UX Tpe3ujieHTa?
JlupekTpuca moaBOUT UTOT:

[Ipenmarato cnenate UM MaJ€HBKUI pegepanc, a IOTOM - 2paH0 6ammaH PSMO TIO sTIaM.

naea 47. 3adelicmeylime 3HaKu corepeXxueaHusl.

Hukakux "ara", "yry" u "xm"

Braumas coOeceHUKY, MBI 94acTO THXOHBKO BCTABJISIEM 4YTO-TO Bpoje "yry" WIM MBIYUM
"M-M-M", JKenasi yBEpUTh FOBOPSAILIETO, YTO MbI €ro ciaelliuM. Ha camom nene, y HEKOTOpPBIX 3TO
[IPEBPATUIIOCh B NPUBBIUKY - 3BYKHM BBUICTAIOT M30 pTa HEoco3HaHHO. Kaxnplil pa3, xorma s
pasroBapuBaro co CBOMM IpusaTesieM OUIoM, OH MBIYUT B TEUEHUE BCETO Pa3roBOPa, HEMPEPHIBHO U
camo3abBeHHO. MHorna, npebpiBasg B CTPONTHBOM PAaCIONI0KEHUHU JyXa, 5, YCIBIIIAB B OTBET HA
CBOM CJIOBA 0YEPEAHOE COIVIACHOE MBIYAHHE, OLLIAPAIINBAIO MIPUATENS BOIPOCOM:

[Tocnymaii, @ui, a 4TO 5 ceivac ckazana’?

I'™m, Hy, 370... 4epT...

®un B nosiHOM HeroyMeHuH. U 310 He ero BuHa. [IpocTo OH My»K4KHa, a MyYHUHBI OCOOEHHO
4acTO CTpajaroT 3TOM IMPHUBBIUKON -IPOIycKaTh CJIOBa MHMMO YHIEM M TAHYTb CBOE "M-M-M'".
OpHax/pl, Korza s MPOU3HOCHIIA MOHOJIOT, KOTOPBIM HE 3aTparvBaj HUKaKUX Ba)KHBIX IPOOJIEM,
@un MbIYai Kak 3aBeleHHbIH. UTOOBI TPOBEPUTH, HACKOJIBKO OH MEHS CIIYIIAET, 1 OOpOHHIA!

- Jlymaro ceromHsi pa3yKpacuTh ce0si TaTyMpOBKAMU C HOT 1O ToyioBbl. DU OTKIMKHYJICA
HpPUBBIYHBIM "yry".

Bropouem, MbluaHue Jydine, 4yeM paBHOIYLIHbIM B3msiA. Tem He MeHee, s Macrtepa
OOmenus 3To He dyumuil BeIOOp. [locTapaiiTech 3aMEHUTh MBIYaHHME IOJIHOLIEHHBIMU 3HAKAMU
conepercusansl.

Yro Takoe 3HAKM cONepe;KUuBAHUA?

3uaku conepesxcusanus - 3TO TPOCThIe, KpaTKue (pasbl, BbIpaKkawolue MOANEPKKY. B
otnuuue ot "yry", 9TO 3aKOHUEHHBIC MpPEIJIoXKEeHHs, Hampumep: "Mory cebe MmpencTaBuTh, Yero
BaM 310 cromno" win "Kak uHTepecHo!" 3Hak comepeXuBaHMs MOXET ObITh NPEIOKEHUEM,
BbIpaxaromumM onobpenue: "Ila, 3to Omaropoanbrii moctymok" wiam "Kak Muio, 4To BBl 3TO
3aMeTuiIn".

Pearupys He 0OOBIYHBIM MBIYaHUEM, A 3aKOHYEHHBIMU (hpa3aMH, Bbl HE TOJBKO BbIpaKaeTeCh
YWIEHOPA3/IeJIbHO, HO U CO3/Ia€Te y BaIEro COOECEeTHUKA OLIYLIEHHE, UYTO €r0 NO-HACMOSAUieMy
MIOHUMAIOT.

IIpuem 47: 3adeiicmeyitme 3naxku conepeicuganus

OTkaxxuTech OT MPUBBIYHOTO MblYaHMA. [IpoM3HOCHTE 3aKOHUEHHBIE MPEATIOKEHUS, YTOOBI
MIPOJEMOHCTPUPOBATH cBOe oHMManue. [lepeckimaiitTe auanor ¢ppasamu Bpojie "TIOHUMAIO, YTO BBI
uMmeere B BUAY'". YKpallaiTe ero CeHTUMEHTAJIbHBIMHU OJIeCTKaMU TUNa "KaK MPUSATHO YCIbIIIATh
31O OT Bac". Barle conepexrnBaHue BIeyaTyIsieT coOeceIHNKa U BAOXHOBIISIET €ro Ha MPOJIOJIKEHHE
pasroBopa.

Pasymeercss, HuYTO He [aercs JapoM, - 4YTOOBl BCTAaBJIATH IPaBUJIbHBIE 3HAKU
COIEPeXHUBAHUS, IPUAETCS CIyLIaTh KaK CIeayeT.

A Temepp, 4YTOOBI OTTOYUTH ITOT METOM, PACCMOTPHM VCOBEPUIEHCMBOBAHHbIE 3HAKH



CONIEPEKUBAHUA.

naea 48. llpasusibHbIe MesIeCHO OpUeHMUpPOB8aHHbIe 3HaKU
cornepexxueaHusi.

3npaBasi MbIC/Ib

Jlet necsaTh Ha3ad y MeHs Obula cocenka o uMeHu bpenna. OHa npenoaasana cTern, HO MPH
3TOM HE IPOCTO 3apabaThiBajia TaHIIAMHU HA *U3Hb. bpeHna xuna crenoM. CTeHbl KOMHATB ObUIH
CIUIOIIb 3aBEIlaHbl IUIaKaTaMu C (oTorpadusiMu 3HAMEHUTHIX aMEPUKAHCKHX MAacTepOB cTema
bunna "bomxanrnza" Pobuncona u Yapawsa "Xanu" Koymnza. OHa He mpocTo Xoausa Mo oMy -
OHa MpOoXoAuiach 4edeTkod. bputo mrymHoBaTo, HO 3aTO, Korjga bpenny 3Banmu k Tenedony, s
Bcerna 0e30mnO09YHO 3Hala, I7Ie €€ CKATh.

Kak-to g crpocuna bpenny, koraa ona ysieksnack ctenom. "C Tex mop, Kak B MEpPBbIA pa3
OoTKpblIa ymu", - orBeTwia oHa. "Ymu? CrpaHHO, - moaymana s. - Beab OOJIBIIMHCTBO JIIOACH
roBOpAT "C TeX MOp Kak s B MEpBbIM pa3 OTKpblI raza". B ToT Mur s monsuia, yto bpenaa
BOCHPHUHUMAET MUpP OOJIbIIIE yIlIaMHU, YEM TJIa3aMHU.

Bce MBI BocnipyHHMaeM MUp € TIOMOIIBIO MSTH 4yBCTB. MBI 6udum Mup. MBI caviwum MUP.
Me1 ocsizaem mup. Mul 0o6onsiem mup. Mbl ipodyem mup Ha 6xyc. [103ToMy MBI TOBOPHM O MUPE B
TEPMUHAX S3TUX ISATH YYBCTB. ABTOpPbl HeWpoiauHrBuctuuyeckoro mnporpammupoBanus (HJIIT)
YTBEPKAAIOT, YTO y KaXKIOrO 4YeJIOBEKa OJHO M3 YYBCTB (MM OAMH W3 KAaHAJIOB BOCIPHSTHS)
npeobiasaeT HaJ ocTalbHBIMU. Y BpeHabl 310 ObLI CiyX.

OHa paccKasbiBalia MHe, uTo BeIpocna B Hero-Mopke, B TeMHO# moBanbHOi kBapTupke. OHa
MIOMHUT, KaK MJaJIeHIIeM Cibllllana HajJ CBOEH KOJIBIOENbI0 TOMOT HOTr 1Mo TpoTyapy. Korga ona
CTajla 4yyTh IOCTapllle, B €€ MAJECHbKHE YIIKH BPHIBAJICS PEB KIAKCOHOB, BOW CHUPEH U TPOXOT
Lernei, KoTopble HaJeBalOT Ha Kojleca MalluH B rojojen. OcoOeHHO el 3alIOMHMJICS LIOKOT KOTIBIT
MOJUICHCKNAX JIOMAJAeld MO MOCTOBOM psIIOM C ee OKomKkoM. IlepBeie BrewarieHus 00
OKpY’KaloIleM MHpe MPHUIUIA K Hel uepe3 ymu. U no ceit 1eHb 3ByK UIpaeT B €€ JKU3HU IJIaBHYIO
pois. Uederounuia bpenna - uenosek-"ciymarens", "ayauan”, kak ckazanu Obl agentsl HIIIT.

[Tockonbky cnenumanuctsl mo HJIII coBeryroT B OOIIEHHMH amesavpoBaTh K TOMY KaHAIy
BOCHPHUATHSA, KOTOPBIN y CiylIiaTens pa3BUT CHJIbHEE OCTaJIbHBIX, i HcrnpoOoBana Ha bpenze
HECKOJIbKO "CITyXOBBIX MapkepoB'", wiu, kak rosopar B HJIIL, npeaukaroB. Bmecto TOro uto6snl
ckazarb: "[lo-moeMy, 3TO BBIIISAUT Xopomio", s roBopuia: "I1o 3By4yuT Xopoiio". Bmecto Toro
4TOOBI cKa3aTh: "Buxky, 4yTo Thl uMeenb B BuAy", ropopuna: " teds xopomo cheimy". Korna s
HCIIOJIb30Bajla ATH CIyXOBbIE MapKephbl, s 4YyBCTBOBajla, YTO OHA CIyLIaeT MeHs Ooee
BHUMATEJbHO.

Torma s crajma O4YeHb TIIATENBHO MPHUCIYIIMBATHCS KO BCEM CBOMM JpPY3bSIM, YTOOBI
OoOHapyXKuTh, Kakoe M3 YyBCTB y HHMX Beayluee. MHorja s 3amevana B MX PEUYH 3pUTEIIbHBbIC
MapKepbl, HalpuMep:

Buoicy, 9To Tl XOYelIb CKa3aThb.

[To-moemy, 3T0 8bies10Um 3aMeUaTeNbHO.

He mory cebe npencTaBuTh Takyo Kapmumy.

Ota uses evipucosvigaemcsi y MEHs1 O4€Hb CMYTHO.

C Moeit mouku 3penus...

"Oro! - moxgymana s, - 3T0 yXe 0 ueM-To ropopur!"

XHTPOCTH NPOJOJIZKAKTCHA

Ho nortowm 4 ycinplmana, 4To B APyTUX CUTyalUsIX Ta )K€ MOS IOJpyra FOBOPUT:

Ha, 51 Te0s crviuy.

Koneuno, no-moemy, 3T0 38)uum HEII0XO.

S mocTostHHO meepoicy cede, UTO BCe MOTYIUTCS.

B aTOM ecTh HENPUATHBII 0M2010COK.

OH nacmpouncs Ha ITOT MPOEKT.

Yro-TO MHE 2080pUM...



Okazasnoch, 4TO BCE HE TaK MPOCTO, Kak st BooOpakana. Ho cnaBarhes s He coOupanacs.

OpnHaxxapl MBI ¢ BpeH10i1 B KOMIaHUM TpUSTENeNd OTIPABUINCH KaTaThCs HA JbDKax. B ToT
Beuep MbI ObUTH B rocTsX. OJIMH U3 HAIIUX APY3€d TOBOPUII TPYIITIE CITyIIATENeH:

- ['opHble CKIIOHBI OBLTU M3YMUTENBHBI - TaKWe KPHUCTaIbHO YuCThie U Oembie! "Buzyan?" -
cnpocuia s cedst. Ipyroi IbDKHUK 100aBUII:

[TprkocHOBEHHE MSATKOTO CHEra K KOXe - 9TO 4TO-TO moTpscatomiee! "Ara, a 3TOT mapeHsp -
KMHECTETHK'", - OTMETHIIA 4 Mpo cedsl. SIcCHO MoMHI0, YTO MMEHHO Toraa bpenna ckazana:

Ceronus 6bU10 Tak THXO. EAMHCTBEHHBIN 3BYK, KOTOPBIN S CIbIIIaNa - CBUCT BeTpa B yIIax,
KOI'/1a JIETULIb BHU3 IO CKJIOHY.

Ee kpatkas tupaga yOemuia MeHs: YTO-TO BO BCEM 3TOM €CTh. TeM He MEHee, pa3lUu4UTh,
KaKo€ YyBCTBO Yy YEJIOBEKa JJOMUHUPYET, MHE MO-NIPEKHEMY HEJIETKO.

IIpocToe pemenne

Bot npuem, KOoTOpbIi, Kak 51 yOoeaunach, paboTaeT u He TpeOyeT OT Bac 0COOBIX JETEKTUBHBIX
crocobHocTeil. Sl HaspiBaro 3TOT mpueM "llpasunvhvie menecHo OpuUeHmMuUpo8aHHbvle 3HAKU
conepexcusanus”. OBnaaeTb UM Jerko. Ecium HET A6ubix NPU3HAKOB, YTO Ball COOECETHUK,
TJIaBHBIM 00pa3zoM, ayaual, BU3yal WM KHHECTETHK, MPOCTO MOACTPAUBANTECH K €ro TEKYIIEMY
HacTpoeHuto. Cornacyiite cBOM 3HaKU CONEPEKUBAHUS C TEM YYBCTBOM, KOTOPOE MPOSBISETCS Y
cobeceqHnKa B JaHHBIK MOMeEHT. [IpeacraBum, Hampumep, YTO Balla Kojulera, OOBSCHSS
(uHAHCOBBIN TIaH, TOBOPUT: "Biarogaps STOMy IUIaHy 4Yepe3 IIEeCTh MECSIIEB MBI CMOXKEM SICHO
yeuoems Haly niepcnekTuBbl”. [I0CKONbKY Ha 3TOT pa3 OHA MOJNb3YEeTCS B OCHOBHOM 3PUTEIbHBIMU
MapKepaMu, CKaXuTe: "Buowcy, 4To Bbl XOTUTE CKa3aTh'" Win "Bbl HApUCOBAIM ACHYIO KAPMUHY dTON
cuTyamnuu'.

Ecnu ke BMecTo 3TOro Bamia KoJjulera ckaxer: "B 3ToM IuiaHe ecTb omeonocku HOBBIX
BEsSHUN", BB BCTABIISIETE CIIyXOBBIE 3HAKH CONEPEKUBAHUA: "ITa MBICIb OTIUYHO npo3gyyana’” wim
"MHe ObUIO OUYE€Hb UHTEPECHO 3TO yCabluiams ",

Tpetbss Bo3MoOxkHOCTh. [Ipenmonmoxkum, ona ckaxker: "HyTpom uyr, 4YTo 3TOT miaH
cpabotaet". TyT ke MOAKMHbTE €l KHHECTETHUECKUH comepexuBatens Bpoae "[Ipeacrapmusio, 4yTo
BBl owywyaeme" v "Bel OTIHYHO yxeamuiu CyTh poOIeMbI".

Ipuem 48: Ilpasunvnvie menecno OpMEeHTHPOBAHHDBIE 3HAKU CONEPEHCUBANHUA

C kaKkoii 9acThlo Tella co0eceTHuKa Bbl YCTaHABIIMBAETE CBA3b B X0j1¢ pasroBopa? C ymamu?
C rnazamun? C HyTpom? PasroBapuBasi ¢ JIIOJbMU-3PUTENSMHU, HUCIIOJIB3YWTE 3PUTEIbHBIE 3HAKU
COMEpPEeXKUBAHMUS - TOTJIA OHU TMOAYMAIOT, YTO BBl GuOume MHUP TakuM ke, Kak oHH. C
JTIOAbMHU-ayANAIaMU HCIIONIBb3YUTE CIIyXOBBIE 3HAKU COINEPEKHUBAHHUSA - OHU IOJYMAIOT, YTO BBI
caviume WX 4YETKO W sAcHO. C KHMHECTeTMKAaMU HCIOJIb3YWTE KHHECTETHUECKHE 3HAKU
COIEpPEKUBAHMS - OHU ITOYyMAIOT, UTO BBl ougyuyaeme TO e, 4YTO U OHMU.

A d9TO Xe NBa IpYyrux 4yBCTBa - BKyC U OOOHsiHME? MHe elle HUKOI/a He IMPUXOJIUIOCh
BCTpEYaTh JI0Iel BKYCOBOTO WJIM OOOHATENbHOro THma. Ho Bl Bcerga MokeTe OTIYCTHThH Hiedy
KOMIUTUMEHT, cka3aB: "Kakas counas unes!" A obpamasck K cBoei cobake, KOTopasi, KOHEUHO XKe€,
OTHOCHTCS K "HIoXauaM", ckakure eil: "Ot1a uzaes npocto cmepoum.'”

Cnenyromuii  mpueM  TOMOTaeT  CoO3/aTh  OILIylleHHe OJM30CTH € IOMOIIbIO
OJIHOT0-€IMHCTBEHHOTO CJIOBA.

naea 49. lNpexodeepemeHHoe "MbI".

MpI cpa3y 3aroBopu/iv, Kak crapblie Apy3bs

[IpocTo mocnmymaB mapy MHHYT pPa3rOBOpP ABOUX JIIOJCH, MOXXHO MHOTO€ CKa3aTrh 00
OTHOLIEHUAX. MOXXHO TMOHSTb, KTO OHHU, - HEJaBHHME 3HAKOMBIE WM cTapble Jpy3bs. MOXKHO
MOHSTh, KTO 3TU MY>KUYMHA U KEHIIIMHA - [IOCTOPOHHHUE JIIOAM UJIH CyIIpyXKecKas mapa.

Heobs3aTensHo maxke, 4ToObl Apy3bs Ha3bIBANU ApPYT napyra "mpustens", "mpyxwuimie" wiu
"crapuk". HeoOsi3aTelbHO, YTOOBI My’>KUWHA WICTTAN KCHIIWHE: "Mwias", "mo0oBb Mos" WU
"3aiika". HeBakHO, YTO MMEHHO OHHU OOCYXXIAlOT U JaXke KakUM TOHOM. Jlaxke ¢ 3aKpbITBIMU
IJ1a3aMM Bbl CMO’KETE€ MHOT'O€ CKa3aTh 00 UX B3aMMOOTHOIIECHHUSAX, IOTOMY YTO IIPHEM, O KOTOPOM S



rOBOPIO, HUKAK HE CBSI3aH C SI3bIKOM TeJa.

Kak umenno? Ilo mepe Toro kak OJHM30CTh MEXAY JTIOABMH BO3PAaCTaeT, MX Pa3rOBOPHI
MEPEKUBAIOT yIUBUTEIBHYI0 MeTaMop(do3y. BoT kak 310 ObIBaeT:

IlepBblii ypoBeHb: KiulIe U H30UThIe (Ppa3bl

PazroBapuBasi, 1BO€ TIOCTOPOHHUX JIOJEH TMOHAYaly OOMEHUBAIOTCS OaHaTbHOCTSIMU.
Hampumep, Gonrast o Teme, KOTopasi €IMHOIYIIHO MPU3HAHA CAMOM CKYYHOW Ha CBETE - O MOTOje,
OJIMH M3 HUX MOXET cka3aTh Jpyromy: "Kakas cerogHs npekpacHasl cojiHeuHas noroja!" win
"KaskeTcs, 1oX1b HauuMHaeTcs, a?"

OTO0 NepBbIi yPOBEHD, CIIOBECHBIE KITHIIIE.

Bropoii ypoBeHb: (pakThI

JIrogm, KOTOpbIe 3HAKOMBI, HO He OJIM3K0, YacTo oOMeHuBarTcs ¢akramu. "3Haere, ko, B
3TOM TOJy BJIBO€ OOJIbIIIE COTHEYHBIX JHEH, yem B mpouwioM". Mnu: "HakoHen-to Mbl coOpanuch
HaIOJTHUTH 0AaCCeiH, YTOOBI XOTh KaK-TO MEPEKUTH Kapy'.

YpoBeHb TpeTHii: YyBCTBA U JUYHbIE BOMPOCHI

Korna mtoau craHoBsATCs Apy3bsSMH, OHH YacTO BBIPA)KAIOT IPYT APYTy CBOM YYBCTBA, JaKe
€CJIM pedb UJIET O TAaKOM CKYUYHOH BelIH, Kak moroja. "3Haemib, JPKOpIK, g Tak OO0 COTHEYHbIS
nenpku!" U ere oHM 3a1a10T APYT ApyTy Ju4dHbIe Bonpockl: "A Tel, bettn? Tol mro6umis comume?"

YpoBeHb yeTBepThIii: (ppa3bl, B KOTOPHIX NPUCYTCTBYET €J10BO ""MbI"

Tenepp Mbl NepexoAMM K BBICHIEMY YpPOBHIO OJIM30CTH. OTOT YpPOBEHb Ooraye, yem
W3N0KEeHHE (PAKTOB, M BBI3BIBAET, CKOpEE, B3aWMOIOHHMMAaHUE, HEXEIW YyBCTBA. JTO (pasbl, B
KOTOpBIX coepxarcs cioBa "Mbl", "Ham", "Ham". ['oBopst 0 morone, npy3bst MOTyT cka3athb: "Ecnu
Y Hac COXpaHUTCS Takas XOpolas Moroja, jJeto Oyaetr oTin4yHbIM". BitoOieHHbIE MOTYT CKa3aTh:
"Hanerock, Xxopolmas morojia eIie mocTOUT, TaK YTO B OTITYCKE HaM yIacTCs MoIiaBath'.

Ha »>ToM siBIeHHM OCHOBaH METO/I, MO3BOJSIOUINI TOCTUYD BBICIICH CIOBECHOW OIU30CTH.
[IpocTo HauMHATE MPEXKACBPEMEHHO BCTABIATH CIOBO "MBI". DTO MOKHO HCIOJB30BaTh, YTOOBI
KJIUEHT, TOTEHIUAIbHBIA MMOKYIATeIb, MIOCTOPOHHUNA YEIOBEK MOYYBCTBOBAJI, YTO BhI YK€ JAPY3bsl.
Bocnonb3yiitech UM, 4YTOOBI OTEHIIMATIBHBIN BO3IIO0JIEHHBIN TOYYBCTBOBAJI, UTO BBl IBOE - YK€
napa. S HazwiBato 3ToT MeTon "[IpexaeBpemMeHHoe Mbl". B ciydaifHOl Oeceie mpocTo MePECKOUHTE
yepes3 NEPBBI U BTOPOUM YPOBHU U HAUMHANUTE MPSAMO C TPETHETO U YETBEPTOTO.

Cnpocute cBOEro KJIMEHTa O €ro 4yBCTBaX K KOMY-TO WJIHM YEMY-TO TaK, KaK B pasroBOpE C
apyrom: "JDKOp/K, Kak BaM Hpasumcs HOBBIA ry0OepraTop?" IloTom, TOBOpS O TOM, YTO MOXET
KacaThCsl BaC 000MX, UCMOJIB3yiTe MecTonMeHHe "MbI'": "Kak BbI [ymMaeTe, 9TO Mbl MOKEM OXHUIATh
ot ero npasneHus?" CrapaidiTech cocTpsnarh modonbiie ¢pas, B KOTOPHIX MPUCYTCTBYET "MbI'", -
TaKHUX, KOTOPble MHCTUHKTUBHO MpHOEperaT A Apy3el, TIOOMMBIX U OPYTHX ONM3KUX JIFOJACH:
"Hazeroch, moka 3TOT ry0epHaToOp y BIACTH, MBI Oy/1eM >KUTh HETI0X0".

CroBo "mbl" co3maer omrymieHue eauHcTBa. Crblllla €ro, COOECETHHK YyBCTBYET, YTO BBI
BMecTe. OHO pOXAAeT MOACO3HATENBHOE OIIYIIEHUE "ThI U 5, HA CBETE TOJNBKO Thl U s". Korna Bbl
MPEXKIECBPEMEHHO roBOpUTE "MbI" WK "HaMm" gake 4y>KUM JIIOJSIM, 3TO MOJICO3HATEIBHO JETAET UX
O6mmke. TO HaMeK, 4TO BBl yXkKe JIpy3bs. Ha BeuepuHKe BBl MOXKETE CKa3aTh YEIOBEKY, KOTOPBIN
OKazaJics psAIOM ¢ BamH y crona: "Beimrmsaur coOmazHutenbHO. CKOJIBKO OHHU JUISI HAC BCETO
naroroBwin!" Wmu: "Oii! Ecnu MbI Bee 310 niepenpodyeM, To HaBepHsKa pacroycreem!"

IIpuem 49: Ilpescoespemennoe "muil" I

Co3paiiTe omrynieHre OJIM30CTH C YETOBEKOM, JJa’Ke €CIIM BBl MO3HAKOMUIIMCH C HUM MHUHYTY
Hazaa. CryTaiTe CUTHAJIBI €r0 IICUXUKH, IPOITYCTHB NIEPBBIM U BTOPOW YPOBHU OOIIEHUS U TIEpEHas
Cpazy K TpeTbeMy M 4YeTBEpTOMY. BBI30BHUTE UyBCTBO, YTO BbI OJHM3KH, UCIOJb3Ysl BOJIICOHBIC
cioBa "mer", "Ham", "Ham".

Wtax, MbI TOJIBKO UTO pa300paiy, Kak KOIMMPOBATH ABMXKEHHSI HAIIUX COOECETHUKOB METOIOM
00e3bAHHUYAHbS, KaK 9XOM BTOPUTD UX CIIOBaM, KaK BbI3bIBATh ApKue 0Opa3vl NX MUpPa, KaK cO3/1aTh
CBA3b C MX BEAYIIMM YYBCTBOM METOJOM MNPABUTLHBIX MENECHO OPUEHMUPOBAHHLIX 3HAKOS
conepexcusanus 1 yCTAHOBUTH MOJICO3HATEIBHBIE APYKECKHAE YyBCTBA C IOMOIIBIO CIIOBA MBI.

Uro eme oOmero y Japy3eil, BmoONeHHBIX u Onm3kux Jrogei? OOmas ucmopus.
3aKIIOYUTENBHBIA METOJ 3TOM TJIAaBBI - CPEACTBO, IOMOTAIOUIEE BBI3BATh y CPABHUTEIBHO HOBOIO



3HAKOMOTI'O TCIIJIOC U CMYTHOC OIIYIICHHUEC, YTO BEI YK€ OUCHLB-OYCHb JaBHO BJIBOCM.
Maea 50. O6wue socrnoMuHaHusl.

Hama o0mast myrka

BriroGnenHble mendyT Ipyr Apyry Ha yxo ¢pasbl, KOTOpPbIE HE MMEIOT HUKAKOI'0 CMbIC]IA HU
JUIL KOTO, KpoMe HHUX caMuX. /Ipy3psi XOX0UyT HaJ CIOBaMH, KOTOpPbIE MOKaxyTcsl abpakanadbpoit
1r000My, KTO MX yCHBIIINT. JII0M, TECHO CBSI3aHHbIE OOIIMM JEJIOM, TOCMEUBAIOTCSI, BCIIOMHHAs
BMECTE IIEPEKUTOE.

OpHa KOMIaHMs, ¢ KOTOPOM MHE JI0BEJIOCh paboTaTh, CTajla CBUJECTEIEM TOr0, KaK 3a JEeCSTh
JeT BO3ZHHMKAIM M UcuUe3anu 0e3 cjela MOAHBIC yNpaBICHUYECKUE TEOPUU M METOMABI MOBBIIICHHUS
3¢ GEeKTUBHOCTH PabOThl OpPraHU3alUM - PEHMHXKUHUPHHT, TEOPHM PA3JEI€HHOT0 U KOMaHIHOTO
JHUJEPCTBA, pa3IMYHbIC TPEHUHTH 10 (HOPMUPOBAHHIO KOMAHIHOTO JyXa ¥ COTPYAHUKOB KOMITAHUH.
Ha xopropaTMBHBIX BEYEpHMHKAaX COTPYAHHMKM HHUKOIZAa HE YIYCKAJM BO3MOXHOCTH OT JIyIIH
IIOCMESITHCSI, BCIIOMUHAsI BPEMEHA, KOI/Ia BCE CIy’Kalllle KOMIIAHUU - OT JUPEKTOpa 10 Kypbepa -
BCTaBaJIu JAPYr ApPyry Ha IUIEYU W, NMOAJNEP)KHBAs OJUH APYroro, Mnepese3alu 4epe3 INAaIKylo
BEPTUKAIBbHYIO IIECTUMETPOBYIO CTEHY, - U BCE BO HMMs IOBBIIIEHUS CIJIOUEHHOCTU TPYIOBOIO
KOJIJIEKTHBA U JUIsl popmMupoBanus komaHsl. [lled, cbesxkas co cTeHsl, coMan OoJbIION najnel Ha
Hore. Ha cienyromeM exeHeeIbHOM COBEIIAHUN OH MPOTPSIC KOCTHUIEM M S3BUTEIBHO MIPOU3HEC:
"Bosnbiie HUKaKUX KOMaHIHBIX UTP!" DTO 03HAMEHOBAJIO COO0H CMEPTh KOMAaHIHBIX TPCHUHTOB - U
pOXIeHue O0IIEH ITyTKH.

N3 o0mux mepeXxuBaHUN, BPOJE ITOTO, CKIAIBIBACTCS KOPIIOPATHBHAS KYyJbTypa. Y 3THX
COTPYAHUKOB €CTh CBOSl HCTOpHUS W CBSI3aHHBIH ¢ Heil s3pik. Jlo cux mop, xemas ObICTPO
MMOXOPOHHUTh KaKyH-HHOYIb W0, OHU TOBOPAT: "MaxHeM Ha Hee kocthuieM!" nmu "CrycTum ee
co crensl!" UM Bce ynpibatoTcs. HUKTO He MOHMMAET, 4TO 3TO 3HAYUT, KPOME COTPYIAHHUKOB
KOMITaHUH.

Hpamarypr Hun CaiiMOoH mopoil ymeeT OIHHM CIOBOM JaTh OpojBeickol myOimke
IIOYyBCTBOBATh, YTO JIBA aKTe€pa Ha CLCHE WUIPAIOT MY’Ka M KEHY WIM IBYX CTAPUHHBIX IPY3CH.
IIpocTo akTep TOBOPHUT aKTpUCE YTO-TO TAaKOE, YTO 3pUTENSIM HenoHsATHO. VM 06a HayMHAIOT
MIOKATBIBATHCA OT XOXOTa. Bee cpasy ynaBiIMBaroOT: 9TH IBOE - Mapa.

Kaxxnpiii pa3, xorga s BCTpeuaro cBoero npusarens Jdpuia, mMpl roBopuMm He "mpuset!", a
"kpsik!" Tlouemy? MbI O3HAKOMUJIUCH TIATH JIET Ha3aJ Ha BEYCPHUHKE, U B MEPBOM HaImiel Oecee
J3pun noBenan MHe, 4TO BeIpoc Ha yTHHOH depme. Korna s mpusHanack, 4To HUKOTJa He ObIBaa
Ha YTHHOH (epMme, OH n300pa3mil yTKy, IPUUYEM JIydllero noJpa)xaHus s HUKorzaa He Buaena. OH
CTaJl BEPTETh T'OJIOBOM, IS Ha MEHS TO OJHHUM IJIa30M, TO APYT'MM M OJAHOBPEMEHHO XJIONATh
pykamu no 6okaMm u Kpsikatb. [IpenctaBneHne BbI3BajO y MEHs TaKOM B3pbIB XOXOTa, YTO 3TO €r0
BJJOXHOBWJIO, U OH IPOJEMOHCTPUPOBAI MHE IIJIOCKOCTOIBINM YTHUHBIM mar BrepeBasky. IIpumep
oKa3zaJsics 3apa3uTesieH. Mbl cTalli BABOEM KOBBUISITH IO KOMHATE, XJIONas pyKamMH U Kpsikasd. B Tor
BEYEp MbI C HUIM BBICTaBUJIM C€0sl MOJHBIMU NMPHUIYyPKaMU.

Ha cnenmyrommii 1eHp y MeHs 3a3BoHII TenedoH. CHIB TpyOKy, s yCibliaia He "TIPUBET, 3TO
Jpun", a nmpocto "Kpsk". YBepeHa, 4ToO MMEHHO 3TO MOJOXHJIO Hadajo Hamied apysxoe. [lo cux
1Op, KOrja sl Ciblly 1o TenedoHy ero "Kpsk', Iylly HamOJHSIOT TEIUIble BOCIIOMHUHAHUS, MyCTh
Jla)ke B HUX INPHUCYTCTBYET HEKOTOPBIM OTTEHOK HEJIOBKOCTH. DTO BOCKPELIAECT HAIlly WCTOPHUIO U
BIIMBAET B JIPYykKOy CBEXYIO CTPYIO, CKOJBKO OBl BpEMEHH HH MPONUIO C TEX MOp, KaK MBI B
MIOCJIEHUM pa3 KPsIKaJIu BMECTE.

IIpuem 50: Oougue socnomunanusn

Koraa Bel BcTpedaeTe uykaka, KOTOPOrO XOTENH Obl C/IeNaTh HE CIUIIKOM YYXXHM, ITOUIIUTE
B MaMATHU 4YTO-HUOYAb TaKoe, 4TO BaM JIOBEJIOCH IMEPEKHUTh BMECTE BO BpEMs Balleil INepBOM
BcTpeud. [oTom HaliuTe HECKOJIBKO CJIOB, KOTOPbIE BBI30OBYT CMEX, TEIUTYIO YJIBIOKY, BOCKPECST
noOpble 4yBCTBa, MEPEXKUTHIE BaMU BIBOEM. Temepb y Bac, Kak W y BCEX CTapblX ApPy3eH, €cTb
o01as ucTopusi, 00IMEe BOCIOMUHAHMUS.

Bcsikumit pa3, korzma Bbl XOTHTE, YTOOBI TOT WJIM MHOM YEJIOBEK CTAJl YaCThIO BAIIETO JIMYHOTO



WM TpoeCCUOHATBFHOTO OyAyIIero, WINUTE Takue OoOIue JUisi Bac 00OMX MOMEHTBL. A TOTOM
caenaiTe ux peppeHom.

Yro ket Hac Bnepean?

ConepexxuBanue, o0asiHie U YBEPEHHOCTH B ce0e - BOT TPU OCOOCHHOCTH, KOTOPbIE OTIMYAIOT
YCHEIIHBIX JII0JIeH BO BCEX O0IACTAX JKU3HU. B mepBoii 4acTu Mbl HayUMJIMCh HCIIOJIb30BATh SI3bIK
Tena, YTOOBl CO3AaTh IEPBOE BIEUATICHHWE W BBHIMJISAECTh B IJa3aX coOeCeqHHKA YHEPTHYHBIM,
YBEpEeHHBIM B cebe W 00asfATeNbHBIM 4YelOBEKOM. Bo BTOpPOH - JOMONHATH TaHeN Tena
HEMpUHYXACHHOU Oecenoii. Jlanpiie, B TpeThel, Mbl MEPEHUMANN MOBAJAKH KPYThIX MaJb4UKOB H
JIEBOYEK, TaK YTO TEHEepb MbI MepBble KaHAuIaThl B "Bpicmiyio Jlury" xusnu. YerBepras yactb
n30aBujIa HAC OT CKOBAaHHOCTH B Pa3rOBOPE C JIIOJAbMHU, Y KOTOPHIX C HAMU OYEHBb MaJio OOIIero. A B
MATOM MBI OCBOWJIM TPUEMBI, MTOMOTAIONINE BBI3BATH y COOECEIHMKA MTHOBEHHYIO CHMIIATHIO,
C03/1aTh MTHOBEHHYIO OJIM30CTh, MTHOBEHHOE B3aMOIIOHUMAHHUE.

Uto eme ocrtanock? Bbl camu nmoramanuck - cAenath Tak, YTOObI COOECETHHMK XOPOIIO
4yBCTBOBaJ ce0s B BaiieM oOliecTBe U ObLT 0 cebe mpekpacHoro MHeHus. Ho B coBpeMeHHOM Mupe
KOMIUIMMEHTHI - onacHoe opykue. OqHa ommbOKa - U OTHOLIEHMSIM KOHell. JlaBaliTe paccMOTpUM
CWJIy TIOXBajbl, HEPA3yMHOCTh JIECTH M TO, Kak 3(PGHEKTUBHO MOIB30BATHCS ATUMH MOITHBIMU
WHCTPYMEHTaMHU.

YacTtb wecTas,
Cuna noxBanbl, cnabdbocTb necTu.

Xeana noxeane

Hetn - macrepa nobuBaTbesi cBoero. 3abepyTcs K BaM Ha KojieHM M jeneuyT: "[lama, Tel
camblii-ipecamMblii! I 3Haw, Thl Kynoulllb MHE HOBYI KyKiIy'. A Ha cienypollee yTpo B
cynepmapkere: "Mamyns, g Tak 1e0s mo0mro. Tel camas noOpas mama Ha cBeTe. S1 3Haio, Th
KyIHUIIb MHE 3Ty HIOKOJAJHYIO KBauKy'.

N "ary-ary", KOTOpBIM INpOTOJOAABIIMICS MIIJCHEL] BCTpeyaeT MpHUOIMKEHHEe MaTepu, U
paccuMTaHHas IOXBaja, KOTOPYIO MpoJaBel] MallWH aJpecyeT BOUIEALIEMY B CaJlOH
MOTEHIMATILHOMY MOKYTATEI0, - 3TO KOMIUIMMEHTHI. OHU caMM cO00M MPUXOAAT HaM Ha yM, KOT/ia
MBI XOTUM TOJTYYHTh YTO-JIMOO OT OKPYKAIOMMX. B CyIIHOCTH, KOMIUTUMEHTHI - HAHOOJIee IUPOKO
UCTOJIb3YEMBIH M OOLIETIPU3HAHHBIN IpHeM, MOMOTAOUINHA NOTY4YUTh BCE, YTO Moskenaemib. Koraa
Heitn Kapueru nanucan "Haunute ¢ moxsanbl", NATHAALATh MUJUITMOHOB YUTATENEH MPUHSIIM 3TO K
CBE/ICHUIO. BOJBIIMHCTBO U3 HAC MO-MPEXHEMY TyMaeT, YTO MOXBaa - OMMKaNIINK MyTh K CepLy
YeJIoBeKa, U3 KOTOPOTO MbI XOTHM YTO-THOO0 BBITSHYTh.

KoneuHo, ecnu 3TO Tak k€ MPOCTO, KaK BBIKJIISSHYUTh KYKJy Y TaIlbl MM JKBAayKy y Mambl,
neio MoxkeT Beiropets. Ho co Bpemen /Jleiina Kapaern mup OusHeca Hey3HaBaeMoO H3MEHMICA. B
CErOJIHSIIHEM MHpE OTHIOAb HE BCSKUN BKPaI4UMBBIIM JILCTEL CIOCOOEH JTOOUTHCS CBOETo, YAAaYHO
BBEPHYB KOMILTMEHT.

H3nep:kku Heyme10ii MOXBaJIbI

Bb1 roBopute KOMy-TMOO KOMIUIMMEHT. YIIBIOA€TEeCh M KJETE, YTO IOJNydaTeslb pacTaer.
Bame oxxuganne MOXeT 3aTsHYThCsl HaJI0JT0.

Ecin y coOecenHuka BO3HMKHET XOTA Obl KpylulIa I[OJO3PEHHUs, YTO Balla IOXBaja
HeOeckoprIcTHA, 3 dekT Oyaer oOpaTHeIM xkemaemMoMy. Ecnu Baml KOMIUIMMEHT OOHapy>KMBaeT
HEUCKPEHHOCTh WJIM HEyMEHHME, OH MOXKET CBECTHM Ha HET BalllM LIAHCHI, U Bbl YK€ HUKOTJa HE
Oyzaere MOJIb30BaThCS JIOBEpUEM 3TOro yeioBeka. OH MOKET yOUTh Ha KOPHIO 3apOXJIaroluecs
OTHOILIEHUSI.

CoBceM npyroe neno - HCKycHas ImoxBana. [Ipm XopolleM HCHOJIHEHUH OHa JaeT
OTHOIIEHUSM MOIIHBIN TOT4OK. OHA MOMOKET 3aKIIIOYUTh CAEJIKY, 3aBA3aTh APYKOY WU BIOXHYTh
HOBYIO )KM3Hb B OTHOILLIEHMS MEX]y CyNIpyraMy Ha Iopore 30J0TOH CBaAbOBI.

B uem xe pazHuia MexX1y MoxXBasioil, KOTOpas JaeT KPbUIbs, U JIECTbIO, KOTOpask MPU3EMIIIET?
OTO ypaBHEHHE CO MHOTMMH MepeMeHHbIMU. Crojla BXOJAT M Ballla MCKPEHHOCTb, M BHIOOP



BpEeMEHHU, W MOTHBamus, u (GopmynupoBka. Emie HyXHO J00aBUTH CaMOOIICHKY ajpecara, €ro
npoeCCHOHATLHOE TIOJIOKEHUE, OIBIT B IOJyYCHHH KOMIUTMMEHTOB W MHEHHE O Ballel
MMPOHUIATCIIBHOCTH. PaSYMeeTCSI, MHOI'O€ 3aBHUCHT U OT OTHOIICHUH MCXKIAY BaMH, U OT TOI'O, KakK
JAaBHO BBl 3HAKOMBI. ECIIM BBl XBaJIUTe KOTO-TO MO Tene(oHy WM TO TOYTe, MPOCTOH WK
JNIEKTPOHHOU, 3/IECh WUTPAeT pPOJIb JaXe TakKas TOHKOCTh, KaK TPEICTABIICHUE O BHEIIHOCTH
ajipecara - 3HaKOMBbI JIM BbI C HUM JIMYHO WITH 110 poTorpadum.

VYMy Hemoctmxumo, mnpaaa? CoOIMOJIOTHYECKHE HUCCIEIOBaHUS  IOKAa3bIBAIOT: 1)
KOMIUTUMEHT, UCXOSAIINHA OT YeJIOBEKa, C KOTOPHIM BbI TIO3HAKOMIIIUCH HEIABHO, UMEET OOJIBIIYIO
CWITY, YeM HCXOJSIINA OT CTApOTO 3HAKOMOTO; 2) BalleMy KOMILTUMEHTY OOJIBIIE TOBEPSIOT, €CIIN
€ro ajapecaT - BHEIIHE HEMPHUBIICKATCIbHBIA YEJIOBEK WM XK€ MPHUBIICKATEILHBIA YEJIO0BEK, JIHIA
KOTOPOTO BBl HUKOTJA HE BUAETH; 3) y Bac OOJbIIe MIAHCOB OBITH NMPHUHATHIM BCEPHE3, €CIIH BBI
MPEBApUTE CBOIO MMOXBaTy KaKUM-HUOYIb KPUTHUECKHUM 3aMEYaHHUEM B COOCTBEHHBIN ajipec, - HO
TOJBKO B TOM CiIy4ae, €CJH CIyIIaTeJb CTaBHT Bac BhIe ceOs. B mpoTwBHOM ciydae Bara
KpUTHKa B COOCTBEHHBIN aJapec TOJOpPBET ero aoBepue K BaM. Jla, cloXKHas 3TO IITyKa -
KOMIIJIUMCHTHI.

BmecTo TOro 4toOBI 3a0MBaTh TOJIOBY CIICIHAIBHBIMU HCCICAOBAHHMIMH, TABATE MPOCTO
oboraTuM cBOil HaOOp MaJIEHPKUX (POKYCOB HECKOJIBKMMH 3aMEYaTeIbHBIMH NpreMaMu. Kax i
U3 HUX OTBEYACT BCEM KPUTECPHUSIM COIMOJIOTUYCCKHX OTKPBITHIA. BOT BaM [EBATh NPUEMOB
MOXBAJBI, YPPEKTUBHO padOTAIOIINX B HOBOM THICSUCIICTHH.

naea 51. Tpuymgh capaghaHHoz20 paduo.

IToJsiokuTECH HA HX XOpOLIEe YyBCTBO IOMOPA

KoHneuHo, korja roBOpHIIb KOMIUIMMEHTBI B JIMIO, B 3TOM €CTh HEKOTOPBIA PHUCK: Yy
HEIOBEPYHMBOTO CIYIIATEIs MOKET BOSHUKHYTh IOJI03PEHHUE, YTO BbI MpHberaere K 6ecCThIIHOMY U
1101000CTPACTHOMY YTOJHUYECTBY, IPECIeyss COOCTBEHHbIE KOPBICTHBIE 1IEIIH.

B Mupe moxBan ecTb oJlHa NeyanbHas 3aKOHOMEPHOCTb. ECIM BBl HU C TOrO HU C CEro
HarpajguTe cBoero meda, MNOTEHUUAIbHOIO KIHWEHTa MM JIOOMMOIO 4YelloBeKa I[BETHCTBIM
KOMIUIMMEHTOM, OH, CKOPEE BCETO, COUTET TO NMOAXANMMaKeM. Ballla mojgoBrHA MOAYMaET, 4TO BbI
Tep3aeTeCch BUHOM 10 TTOBOY KaKOTO-TO HEOJIaroBUIHOTO MOCTyMKa. [ e e Beixoxa? JepxkaTh cBOE
UCKpEHHEee MHEHHe rpu cebde?

Ha Her, mpocTo BOCMONB3yHTeCh capadanHbIM panno. OHO yXe JaBHO 3apeKOMEH0BAIIO
ce0s1 HaZIe)KHBIM CPEJICTBOM CBS3H. MBI 3HaeM, 4TO OHO paboTaeT ¢ TeX CaMbIX IMOp, KaK ra3eThl
COOOITWIIH: JIyYIIIHE CIIOCOOBI PAcIpOCTpPaHEHHUSI HOBOCTEH - 3TO TenmedoH, Tenerpad u '"ckaszarh
KakoH-HuOyb keHmuHe". K cokanenuto, capadaHHoe paguo dHamie BCEro CBSA3BIBAIOT C
HENpUITHBIMU BecTsiIMU. Ho He cTouT 3arpyxkarh €ro TOJBKO CIUIETHSAMHU. JloOpble BeCTH MOTYT
IIyTEIIECTBOBATh 10 TOMY XK€ IPOBOAY. A AOHAS A0 ylIed ajpecaTa, OHU CTaHOBSITCS W BOBCE
CIIaJIKUMH.

Orto He HOBoe OTKpbiTHE. Eme B 1632 romy Tomac ®ymnep Hanucain: "Tor, kKTo Xopoio
roBOpUT 000 MHE 3a I1a3a, - Mo Ipyr". Mbl CKIIOHHBI 10BEPSITh, CKOpEE, TEM, KTO TOBOPUT O Hac
MIPUSTHBIE BEIIH, KOT1a MBI TOT'O HE CIIBIIINAM, HEXKEIIU TEM, KTO JIbCTUT HaM B JIULIO.

besonacHast moxsana

BmecTo TOro uytoObl NpsIMO BBIPa3UTh YEJIOBEKY CBOE BOCXHUIIEHUE, BHICKAXKETE ITO KOMY-TO
U3 ero OJM3KOro OKpykeHus. [Ipenmnonokum, Bel XOTUTE JOOUTHCS pacmnoioxenus JxeiH CMur.
He rosopute xomrummMeHT camoil JxeiH. OOpaturech k ee Onmskoi 3Hakomoi Juane Jloy u
ckaxute: "3Haere, JIkelH Takas sHepruuHas! HenaBHO Ha coBelaHMM OHa CKa3ajla OJHY
coBepIleHHO OnecTstyo ¢ppaszy. Korga-uuOyap oHa BO3rIaBUT Haily Kommanuio". CTaBiio JecaThb
MPOTHB OJHOTO, YTO B TEUCHHE JBAIIATH YETHIPEX YacOB BAIllM CJOBa MO capadaHHOMY paauo
nouayt no JkeiH. [luana ckaxet noapyre: "Crblinana Obl Thl, UTO BU€pa cKaszaja o Tebe Takas-To
U Takas-To".

Ipuem 51: Tpuymeh capagpannozo paouo

KoMminmenT, KoTopblii BbICITYIIMBACIIb, HUKOTJA HE MPOU3BOJUT TaKOI'O BIIEYATIIEHUS, KaK



TOT, KOTOPBIN CIBIIUIIG cyuatino. CaMblii TICHHBIH CIIOCO0 MOXBAIUTH - TOBEPUTH CBOU CJIOBA HE
teneoHy U He Tenerpady, a dpyzy. Tak yaactcs n3dexaTb BEpOSITHOTO MOJ03PEHUS B TOM, YTO BBI
0e33acTeHUYMBbIN, HU3KOMOKIOHCTBYIOIIMM MOAXaIUM U JIU300J10]], KOTOPbIM IbITaeTcs 0€3 MbuIa
BJI€3Th... K TOMy e agpecar ocTaHETCs B CHACTJIIMBOM YBEPEHHOCTH, YTO Bbl PACCKA3bIBAETE O €r0
3aMe4aTesIbHbIX Ka4eCTBAX KaXIOMY BCTPEYHOMY.

Korna Bbl ormpaBunmu JIxeiiH capadannyio nenenry, /[maHa crajza MOYTOBBIM ToIyOeM
BAaIlIET0 KOMIUIMMEHTA. JTO MOJBOAMT HAC K CIEIYIOIIEMY MPHUEMY, KOI/la Bbl CAMU CTAaHOBHUTECH
MOYTOBBIM IOTy0OeM Il KOMIZTUMEHTOB JPYTUX JIO/IEH.

naea 52. [Nloxeanbl No4mMoeo20 20s1y6sl.

Kak oTBaskHasi ITHYKA, HECH Paf0CTh MUPY

VY moutoBBIX ToNyOel monras M cilaBHas HCTOpus. beccTpairHble KpbUIaThle IMOCIAHIIbI,
KOTOpBIE YacTO MOMAaJalIu Mo 00CTpes 1 morudanu cpa3y nocie JOCTaBKH MUChMa, CIACHIU JKU3Hb
TeIcsuaM Jirojied. B IlepByto MUpOBYIO BOMHY, BO BpeMs APrOHHCKOTO CpayKEHUs, KUBYy4as NTHULA
nmo umenn Illep Amum cmacna aBecTH >KM3HEW. OTOT XpaOpbld TOMyOb C OJHOW JIAalKOW |
MPOCTPEJIEHHBIM KPBUIOM TPUHEC MHCHhMO, KOTOpOoe OosiTaioch Ha OOOpBAaHHBIX CBS3KaX.
OKpOBaBJICHHBII KOMOYEK NEpbEeB MPUOBUT Kak pa3 BOBPEMs, YTOOBI MPEeAyNpeauTh: HEMIIbI
coOuparoTcsi 60MOUTH TOPOSI.

Eme omuua oTBaxHbI TOMyOb, Kpembim JI>ko, TPOXWI Takylo TepOMUYECKYyro, OoraTyro
O0CBBIMU TIOJIBUTAMH >KHU3Hb, YTO TIOCJIE€ KOHYHMHBI MOKJIOHHUKM CHIENajd W3 HEro 4yueno Hu
BbIcTaBUIM B HalmoHanbHOM My3ee BOCHHO-BO3AYIIHBIX cuil B J[piiToHe, mTaT Oraito. MUIIMOHBI
ApyTuX OecCTpalIHbIX MTUI] TPUHOCKIN PaIOCTHBIE BECTH SHTY3HACTaM roilyOMHBIX TOHOK BO BCEM
mupe. B pycne »3Toll mpekpacHOM TpaauIMK TPEACTABISIIO BaM MPUEM NPOU3HECEHUS
KOMIUTMMEHTOB, KOTOPBIH s Ha3bIBaro "[loxBasia mouroBoro romyos".

Besikuii pas, ycrnbimaB XBaJieOHBIE CI0Ba B YEH-TO aJipec, HE JOMyCKalTe, 9TOOBI BCE HA TOM
U 3aKOHYMJIOCHh. DTO HE 3HAYUT, YTO HY)KHO UX 3alHUcaTh, CKaTaTh B TPyOOUKy, 3alUXHYTh B
GyTIsp, IPUCTETHYTH K HOT€ U JIETETh K ajpecary, kak 31o aenan Kpensiu /[xo. Tem He MeHee, BbI
MOKETE€ 3allOMHMTH YbIO-TO MOXBAJIy M IE€pelaTh Ha CJIOBAaX YEIOBEKY, KOTOPOMY OHa JOCTAaBUT
MaKCUMAaJIbHOE YJIOBOJIbCTBHUE, ~-TOMY, KOT'O HEMOCPEACTBEHHO KACAJICSA 3TOT KOMIUIUMEHT.

He mponyckaiite Mumo yiei 1o0pble cioBa, KOTOpPbIE JIIOJIU TOBOPAT ApYT MHpo apyra. Eciu
Bam kosutera Kapn xopomo oro3Baicss o apyroMm koisuiere, Csme, nepenainte mocieIHEMY STH
cioBa: "3Haemb, Cam, Ha HAX Kapi roBopuit o TeOe 3ameuaTenbHbIe Bemu'.

Cectpa cka3zaia, 4TO Balll JIBOIOPOIHBIN OpaT - KJIIacCHBIN napeHb. Briepes! 3BoHnTe Ky3eHy.

Mars ckazana, uro J[3Buj caenan BEIMKOE J1E7I0, CKOCUB ra3oH. Ilepenaiite 3to eMy. Beem
HaM HY’KHBI CJI0Ba 0100peHUs, 1aXKe €CIIU OHU UCXOAST OT MaMBbl.

Bor rae kpoetcs monb3a! Bee mobat n1o6poro BectHuka. Korna denoBek moixydaer moxBaiy
U3 TPETHHUX PYK, OH OJIarOapeH BaM TaK e, KaK U aBTOPY KOMIUIMMEHTa. Mo)KeTe Ha3bIBaTh TO
CIUIETHSIMH, HO 3TO XOpOoLIee AEIIO.

Ipuem 52: Iloxeanwvt noumoeozo 201yoa

Kak TonbpKO MOSIBIAIOTCS IyPHBIE BECTH, JIFOJU TYT K€ OTPALIUBAIOT KIIIOB U IPEOOpakKaroTCs
B MOYTOBBIX rofyOel. DT0 Ha3bIBaeTcs CIUIETHSAMU. BBl )K€ JTOJKHBI CTaTh HOCHTEIEM J0OpBIX
BecTel U moxBaj. Beskuil pa3, Korga Bbl CIBIIIUTE O YEJIOBEKE MPUATHBIE CIOBA, JIETUTE K HEMY,
MPUXBATHB UX C cO00W. MoXeT OBITh, OCJE Balle KOHYMHBI MOKIIOHHUKA U HE CACNAIOT U3 Bac
Yyy4eso U He BBICTABAT B My3ee, kak Kpembima /[)k0, HO OYTOBOTrO Tory0si, MPUHOCSIIETO 100phIe
MBICIH, OyAyT JIOOHUTH BCE.

IlycTh Bameii Homieil OyayT He TOJBKO KOMIIJIMMEHTHI

Eme omuu croco® corperh cepaia M 3aBOEBaTh APYXOYy - CTaTh IMOYTOBBIM TOJIyOeM
HOBOCTEH, KOTOpPBIE MOTYT 3aUHTEPECOBATH a/IpecarTa.

[IpocToit WM 3JEKTPOHHOW MOYTON JIMOO TO TeneoHy COOOMIAiTe oMM CBEICHHUS,
KOTOpPBbIE MOTYT MPEACTaBIATh Juisl HUX uHTepec. Ecau Bam npustens Hex u3 CesepHoit KaponuHbl
- au3aiiHep B MeOenbHOM oTpaciu, a Bbl BUnute B "Jloc-Anmkenec Taiime" Oonbliyio CTaThIO O



HOBBIX BESIHHAX B MEOEIILHOM JM3aiiHe, oTnpaBbTe ee (hakcom apyry. Ecim Bama kinmentka Cammm
n3 CuaTiia - CKyJbITOP, U BBl BUAUTE €€ paboTy y KOTO-TO U3 HbIO-HOPKCKUX 3HAKOMBIX, YEPKHHUTE
el 3aIuCKy.

B Can-®panuucko y MeHs ectb npustenb J[oH. Kaxnplii pas, oOHapykuB B raszere
KaKyro-HUOy/1b MHPOpMAIMIO Ha TeMy OOIIEHMs, OH BBbIpE3aeT €€ M OTchUIaeT MHeE. be3 Bcsakoro
IIMCbMa, TOJIBKO B yroJsike npunucka: "K TBoeMy cBeleHUIO - ¢ nmpusBeToM, [[pH". OH - Moe nu4uHOe
nH(pOpMaLMOHHOE OIOPO BBIPE30K Ha 3aragHoOM M0OepekbE.

HcnpoOyiite stor npuem. Ilogymaiite o aeHbrax, CIKOHOMJIEHHBIX Ha MO3JPaBUTEIbHBIX
oTKpbITKaX. [lone3Hble BHIPE3KHU - 3TO METOJI, KOTOPBIM IOJIb3YIOTCSI YCIIEIIHbIE JIFOAH, KOT/1a XOTAT
CKa3aTh: sl [yMalo O BacC M BalllMX MHTEpecax.

aea 53. Hamek Ha eentukosienue.

CJi0Ba 0 TOM, KaK 1 BOCXHIIAKCh BAMH, BIPBAJINCH Y MEHSI CIy4aiiHO

Bort eme oaun cnoco6 mpuiackath 4be-To 3ro. He oTmyckaiiTe KOMIZIMMEHTHI IPSIMO B J100.
IIpocTo Hamexnume Ha Kakue-HUOYAb BEIUKOJIEIHbIE KauecTBa CBOero cobdecennuka. Heckonabko
MeCsLEB Ha3ajd, OKa3aBIIMCh B JleHBepe, s HaBECTHJIa CTAporo Jpyra, ¢ KOTOPbIM JaBHO HE
BHUENAach. 3a€XaB 3a MHOM B TOCTHUHMILY, OH CcKazall: "3apaBcTByH, Jlein, kak noxusaeub?" [lorom
MOMOJYAN, OrJIsAAen MeHs u nobaBui: "Y Tebs siBHO Bce B mopsiake". S mpocusuia. OH Hamekwyn,
YTO 51 XOPOULIO BBITJISKY, M 9TO 3a/1aJI0 TOH BCEMY BEYepy.

Hagepnoe, no0Opsiii boxenbka pemmi, yTo MHE HE CTOMUT CIMIIKOM 3aaupaTh Hoc. Koraa B
TOT ’K€ Bedep MOH JpYyr OTBE3 MEHs OOpaTHO, s BOLLIA B TOCTHHUILYY U cena B IudT. Ha Tperbem
sTaxke Bomen nudTep. OH yabIOHYNICS MHE, U 5 yIbIOHYach B 0TBeT. OH CHOBA B3TJISIHYJI Ha MEHS
u m3pek: "Ckaxute, MdM, BBl ciiydaitHo He Obutu Mozaenbro?" (O! Temepp s modyBcTBOBama cedst
pocTo Ha ceapbMoM Hebe!) M TyT on mobaBmit: "...koraa ObLIH MOMOIOXKeE" .

XJIOIT! Hy moyemy OH He MPUKYCHJI ceOsl A3BIK 110 AToTo puHana? Beap MHE mpHIIencs Tak
Mo JIylie HaMeK, COJEprKaBIIMICS B MEPBOM yacTH ero (ppaspl. 3aT0 BTOPOIl OH HAMEKHYJ Ha TO,
YTO Temephb s - crapymka. Ciaenyromuid 1eHb ObUT ucropueH. YepT modepu, 3TOT HeHaMEPEHHBIN
ylap HWXe mosca Moryoua MHeE Bce BbIXoAaHbIE. Ilo mpaBae ckaszatb, s 0o cux nop OT HEro He
OIIPaBUIIACH.

HyxHo ocTeperarbcsi HEHaMEPEHHBIX HENPUATHBIX HaMeKoB. Eciu, npuexas B HE3HAKOMBIN
rOpoJl, BB OCTAHABIIMBAETE MTPOXOKEr0 HA yauIe U rosopure: "[Ipomy npoieHus, He NOACKaXeTe
JH BB, €CTh TJIe-HUOY/Ib TOOJIM30CTH XOPOIINE PECTOPaHbI?" - TO TEM CaMbIM HaMEKaeTe, YTO Balll
c0o0€CeTHUK - YEIIOBEK CO BKYCOM. A €CJIM BBI CIIPAIIMBAETE TOTO K€ MPOX0oXKero: "DH, ecTh B ATOU
IbIpe Kakue-HUOyAb TIps3Hble 3a0eraqoBku?", - TO 3TO HeceT B cebe COBCeM Jpyroil HaMek.
VYuurecb Hamexkambs Ha BEIUKOJENHbIE KadyecTBa TEX, KOMY XOTUTE OTIYCTUTh CKPBITHIH
KOMIUIMMEHT.

IIpuem 53: Hamek na eenukonenue

BcraBpTe B pa3roBop HECKOJBKO (pa3, copeprkaiux Jo0pble CI0Ba O YEIOBEKE, ¢ KOTOPhIM
Bol Oecemyere. Tompko OynmbTe ocTopokHbl. He Opsikaiite, He momymaB, Kak TOT
nobposkenaresnbHblid mudrep. Mnn kak TOT mapeHs ¢ ora, KOTOPbIH, jKejasi MOJIbCTUTh MOJPYKKE,
ckazain: "A uyto, Mapu-Jly, 1Sl TOJICTYIIKH ThI TAHIy€lllb OYEHb Jake Her1oxo!"

Mnaea 54. HeuyasitHHas1 necme.

KoMnuimMeHTBI 10/2KHBI ObITh HEHABA3YMBbIMH

CrnenyronmuM B Hamiem HaOope OapuTeled pagocTH HWAET MPUEM, KOTOPBIA s Ha3bIBaIO
"Heuasinnas necms"”. OpgHaxAbl 32 CTOJIOM pPa3roBOpP KOCHYJICA KOCMHUYECKHUX IOJIETOB.
JIKeHTJIBMEH, CUCBIITNN CripaBa OT MeHs, cka3ai: "JIei, Bbl, KOHEYHO, CIUIITKOM MOJIOMBI, YTOOBI
3TO MOMHHUTb, HO Korja "Amnomon-11" coBepimn nocaaky Ha Jlyne..."

Jlaxxe moJ cTpaxoM CMEpTH sl HE Morjia Obl BaM paccKaszaTh, O Y€M STOT YEJIOBEK TOBOPHII
nanpiie. [IoMHIO TONBKO, YTO s yibIOamach mMpo ceOsi M BBITATHBAIA IIEI0, YTOOBI YBUICTH B



BHCEBILEM Ha CTEHE CTOJIOBOM 3epKajie CBOE MOJIOKAaBOE OTpakeHUe. Pazymeemcsi, s TOMHIO UIOJb
1969 roma. Kak u Bech Mup, s TOTJa HNPUIIUILIA K SKpaHy TEJIEBHU30pa, TJsAsA, KaK OTPOMHBIN
6otuHok Heilina Apmctponra kocHysicst moBepxHocTH JIyHbl. TeM He MeHee, Ha TOM 3BaHOM 00e]e
s, KOHEYHO ke, He JyMaina o Bbicajke Ha JIyHy. 5 Obuia CIMIIKOM HOTrpy’KeHa B IPUATHBIE MBICIIH O
TOM, YTO 3TOT MUJIEUIIUI YEJIOBEK MO yMall, OyATO S CIMIIKOM MOJI0Ja, 4TOObl MOMHUTH 1969 rox.
S pemmmia, 4yTo (paza 0 MOeH MOJIOJIOCTH BBIpBajlach y Hero ciaydaiHo. IlosTomy oHa oonorcna
ObIMb UCKPEHHEH.

Kak xe! Bcomunas o0 3ToM celidac, s Aymaro, YTO OH HaBEpHSAKa MPEKPAcHO 3HAN:
poauiach JOCTaTOYHO JaBHO, 4TOOBI TMOMHUTH BbIcagky Ha JlyHy. ['oTtoBa mnocnoputb, OH
NPUMEHWI TaKTUKY O] Ha3BaHUeM "HedasHHas jecTh". Ho 3To HeBaxkHO. Sl Bce paBHO coxXpaHuia
0 HEM camble TeIible BOCIOMHUHaHMS. Heuasaunas necmv - UCKYCCTBO BCTaBUTH IOXBAaly BO
BTOPOCTENEHHYIO YacTh PEIIMKH, IPUYEM CAeIaTh 3TO 0€3 Ha)kKUMa, Kak Obl B CKOOKax.

IHonpoOyiiTe - Bam 3TO NOHPABUTCS, 2 MM M MOJIABHO

HcnpoOyiite neuasannyio necms - W Bbl YBUIWTE, KaK JIMLA aIpecaToB pPAaCIUIbIBAIOTCS B
ynpiOke. CKaKUTE CBOEMY IIECTUACCATUIITHICTHEMY astomke: "Hy, Thl CHIICH - BUXpEM B3JIeTell
[0 JIECTHHLE, @ 5 TaK MpocTo BbIOMIack u3 cuin". Ckaxure kosere: "Thl co cBOMM 3HaHHEM
ABTOPCKOTO TIpaBa yTrisiaes Obl MOJBOX MEXY CTPOK, a 51, KaK Jaypa, Bce moanucana'.

KoneuHo, cBoeil 3aMaCKUpOBaHHOM MOXBaJIO Bbl PUCKYETE TaK YMACIUTh COOECEAHUKA, UYTO
OH HE YCIIBILIUT TOTO TJIaBHOT'O, YTO Bbl €EMY XOTEJIN CKa3aTh.

Ilpuem 54: Heuaannan necmeo

Hayuurecr TroBOpUTH CKpBITBIE KOMIUIMMEHTBI. YKpajJKoW BCTaBbTE€ IOXBaly BO
BTOPOCTENEHHYIO 4YacTh peIUIMKU. TonbKo He B3AyMaiiTe MOTOM BO3BpallaThCsl K BOIPOCY,
KOTOPBIN COZEpKaJICsS B €€ INIaBHOW 4acTH. PasocTe, nocTaBiaeHHas Ballleld HEYAstHHOW JIECTBIO, Ha
BpeMs JieslaeT co0eceTHIKa IITyXUM KO BCEMY, UTO 3a HEH clieyer.

Wrak, Mbl pa3oOpanu 4eThipe NpueMa CKPBITBHIX KOMIUTUMEHTOB: "Tpuyme capaghannozo
paouo”, "lloxsanvr noumogoeo eonyosa", "Hamex wna eenuxonenue” w "Heuasanwas necmsv”.
Crenyromuii mpyeM OTTOYUT Ballle MaCTEPCTBO B 3TOM PHUCKOBAaHHOM, HO OJarojapHOM Jene.

naea 55. Y60oUHbIU KOMIIUMEHM.

YaoxuTe UX B IEPBOM Ke payHae

XoTuTe WMETh B 3amace MajieHbKHH (hOKyC, KOTOPBI TOMOXKET BaM C XOAY 3aKIIOUYUTh
CHETKY, 3aBs3aTh ApykOy Win qaxke poman? S mam BaM €ro, HO TOJIBKO €CITU BbI Oy1eTe COOII0IaTh
MpaBmiia OCTOPOKHOCTU. OBJAEB 3TUM METOJOM, CUMTANUTE CBOHM S3BbIK CMEPTEIbHBIM OPYKHEM,
KOTOPOE HY>KHO PErUCTpUpPOBaTh, Kak nuctonet. [Ipuem HazpiBaercs "YVoouinwiii komnaumenm”".

OH ponmwics B OAWH TPEKpPACHBIM Beuep, HECKOJBKO JIET HazaJ, KOTJa MBI C COCEIKOU
KpuctuHol TONBKO 4YTO BEpHYNHUCh NOMOW M3 rocTeil. CHUMas manbTo, s 3aMeTWiIa Ha JUIE Y
MOJIPYTH TIYITYIO YIIBIOKY, a BO B3TJIS/IE - PACCETHHOCTD.

Kpuctuna, y Te6s Bce B mopsiake? - CIpocuia 1.

Hy na, - mpoBopkoBaia oHa, - s COOMParOCh BCTPEYAThCS C TEM ITapHEM.

C nmapaem? Uro eme 3a napeHs?

Kak, Tbl He 3Haemb? - yIpeKkHysa OHa MEHs 32 HEMOHSTIUBOCTb. - TOT, KOTOPBIN CKa3all, YTo
y MEHSI KpacuBbI€ 3yOBbl.

361!

B TOT *e Beuep, mpoxos MUMO BaHHOM, rae KpucTtrHa ymbIBanach nepei CHOM, 5 CIy4aitHo
yBHUzIena ee y 3epkana. OcKamsich M TOKa4dMBasi TOJIOBOW W3 CTOPOHBI B CTOPOHY, OHa YHCTHIIA
KaKIpld 3y0 mo ouepenu. M Bce 3TO BpeMsl He OTphIBajla IJia3 OT 3€pKaia, MNPUAUPUYHBO
paccMaTpuBasi KaXJI0€ M3 CBOMX COKPOBHII, yIOCTOMBINUXCS IOXBAJbl HOBOTO oOoxkarems. S
MOH:IJIa, YTO MapeHb, OTBecUBIINK KprcTrHe cTONh HEOOBIYHBIA KOMIUIUMEHT, OCUACTIIUBUII €€ -
TEM CaMbIM IIPOH3BeEI yOOIHOE BIIEYaTICHHUE.

Tax nosiBuiics Ha cBeT npueM "Vooruinwiti komnaumenm".

Urto Takoe ybotinbiti Komnaumenm? ITO YMEHUE CKa3aTh MPUATHOE O HEKOEM OYEHb JTUYHOM



U KOHKPETHOM KauecTBE€, KOTOPOE BBl Y KOT'O-TO MOAMETWUIHU. YOotuiHbll KOMNAUMEeHm HE UMEET
Hu4ero obmiero ¢ ¢pazamu tumna "MHe HpaBuTcs Baml ranctyk" win "Bol Takoit munbsiit". [lepBas -
HEJ0CTaTOYHO JIMYHas, a BTOpas - HEJIOCTAaTOYHO KOHKpeTHas. B kauecTBe mpumepa yoouno2o
KOMIIUMeHma MOXXHO TIPHUBECTH BbICKa3biBaHue: "Kakue y Bac uzymuTenbHble ria3a’ (O4YeHb
KOHKpeTHoe) win "B Bac uyBCTByeTCs yAUBUTEIbHAS UCKPEHHOCTD" (OYEHB JINYHOE).

[TockonbKy BIIEpPBBIE PEIIUTHCA HA YOOUHbIU KOMHIUMEHM JOBOJIBHO TPYIHO, IMPOBOIS
CEMHUHAphbI, 1 BHIMAHUBAIO €0 Y YYACTHUKOB XUTPOCTHIO. [ JIe-T0 B ceperiHe IPOrpaMMBI S IIPOLILY
BCEX 3aKpBITH IJ1a3a U MOAYMaTh O MapTHEpe Mo MpeAblAylieMy ynpaxHeHnuto. [lorom rosopro: "A
TeTeph BCIIOMHUTE KaKyIO-HHOYIb MPHUBIICKATEILHYIO YePTY BHEIIHOCTH HJIM XapakKTepa, KOTOPYIO
BBl TMOAMETHIIM y cBoero maptHepa". U mpemympexnato: "He oOs3arenbHO Ty, KOTOPYHO BaMm
npuzaercss oObirparb. MokeT ObITh, Y HEro IpejecTHasl yJiblOKa MM O30pHOI OrOHEK B Ija3ax.
MoskeT ObITh, OT HETO UCXOIUT OUIYIICHHE MOKOS WM HaJieXKHOCTU. Bemomamnu?"

A motoMm, kak 00yxoM 1o rosiose: "Xopoio. A Ternepb HaWAUTE CBOETO MapTHEPA U CKAKUTE
€My O TOM IPEKPaCHOM KayecTBe, KOTOpoe Bbl noamMeTwin". Ymo? Crkazamo emy? OT OIHON dTOU
MBICJIM Yy JIFOZIEM HOTU MpHUpacTaroT K noiy. Ho motom oHM, Jpyr 3a IpyroM, OTBa’KHO Pa3bICKUBAIOT
napTHepa U OTBELIUBAIOT CBOW yOouHbll komnaumenm. Koraa droau CibIIIAaT, KaK MOCTOPOHHHMA
yesioBeK roBoputT: "Y Bac KpacuBble pyku" uiau "Y Bac Takue MpOHULATENbHbIE Kapue riasza’,
KOMHATY HaIOJIHAET PaiocTh. M3 KaXkI0T0 yroika JOHOCATCS B3PBIBBI cMexa. Tenephb nepeao MHOM
Mope yIbIOOK H CHSIOmUX Tya3. Kaxaplii cyacTiaWB MONYyYUTh CTOJb JIMUHBIA VOOUHbLI
Komnaumernm. V' y KaKJI0TO BOSHUKAET JPYKECKOE YyBCTBO MO OTHOLIECHHUIO K aBTOPY.

Ilpuem 55: Yooiinsii xommianmeHnt

PasroBapuBas ¢ mOCTOPOHHUM YEJIOBEKOM, KOTOPOTO BBl XOTENIU ObI ClIeNaTh YacThIO CBOETO
JAYHOTO WM TPOQPECCHOHATBHOTO OyAyIIero, KaXIeld pa3 TOAMEYalTe y HEro OJHY
MIPUBJICKATETbHYI0, KOHKPETHYI0 U €IMHCTBEHHYI0O B CBOEM poje 4epTy. B koHie Oecels
IIOCMOTPUTE €My TMpsMO B TIJa3a, HA30BUTE€ II0 HMEHUM M Cpa3uTe HamoBajd YOOUHbIM
KOMNIUMEHTNOM.

Y00iiHbII KOMIVIMMEHT: MHCTPYKIUS JJIS N0JIb30BATE/IA

Yoouinviti komnaumenm T1OH00€H OTHECTPEIBHOMY OpyXuio. Ecnu momp3oBaTthbes UM
HENPAaBWJIBHO, OH MOXKET AaTh OCEUKY WM pa3opBaThCs y Bac B pykax. BoT mHCTpykuus, KoTopas
MpUJIaraeTcs K 5TOMY MOIIIHOMY CPEICTBY MOPAKEHUSI.

IpaBuao 1: Yoéoiinwvii komnaumenm HyX HO HenaTh HaequHe. Eciu, Haxonsch B oOuiecTBe
YEeTBIPEX-TSITH YEJNOBEK, Bbl OTMETHUTE CTPOMHOCTh OJHOM M3 JKCHIIUH, BCE OCTAJbHBIC
MOYYBCTBYIOT ceOsi cioHUXaMHU. Eciu BBl CKaKeT€ OJHOMY M3 MYXKYMH, YTO y HEro OTJIMYHAs
OCaHKa, BCE OCTalbHbIE TMOYYBCTBYIOT ce0s ropOyHamu. K Tomy ke mno Bamieil BuHE
3apyMSHUBIIMNCS aJipecaT KOMIUIMMEHTa OyJeT 4yBCTBOBAThH ce0sl HETOBKO.

IIpaBuiao 2: Bam yoounsii komnaumenm AOTKEH ObITh MPABIONON00HKIM. MHE, Harpumep,
MeJIBe/Ib Ha yXO HacTynwi. Eciiu MHE mpUXOAMUTCS CIETh Jlake MpOoCTeuinyro neceHky, Bpojae "C
JTHEM POXIEHbS TeOs'", TO 3TO HANOMHWHAET BH3T OOJBHOTO TOpOceHKa. Tak BOT, eciu Obl
KTO-HUOYZb M3 OKPYKAIOUIMX MPOSBWII TIIYNOCTh, B3AyMaB IMOXBAJIUTh MOW rojoc, s cpasy Obl
MOHSIIA, YTO 3TO THYCHOE JINLIEMEPHE.

IpaBuio 3: C kaxapM COOECETHUKOM HUCHOIB3YHTE YOOuUHble KOMIIUMEeHMbl HE Yallle, YeM
pa3 B moaroja. MHaye BBl pHCKyeT€ HPOCIBITH HEUCKPEHHUM, JIe0e3sIINM, M0JA000CTPACTHBIM
MIOIXAJIMMOM, KOTOPBII MbITaeTCs BTEPETHCS B 1oBepue. He nepecrapaiitecs.

Ecnu tmarensHO BBIOpATh 11€1b, YOOUHBIL KOMAAUMeHm TIOKOpUT Jro0oro. Ho mydmre Bcero
OH yJlaeTcs B TOM CIIydyae, KOrJia Bbl OJ1laropa3syMHO HCIIOJIb3yeTe €ro Ha HOBBIX 3HaKOMBIX. Ecin ke
BbI XOTHTE XBAJIUTh ApPYy3€ei Kaxabli 1eHb, BO3bMUTE HA BOOPY)KEHUE CIETYIOMINNA TPUEM.

naea 56. Jleckoe no2naxusaHue.
Jlerkue cTUMyYJISITOPBI

B otnnune oT TsOKENON apTHIIIEpUN YOOUHBIX KOMNAUMEHNO8, KOTOPBIE MBI UCIIONIb3YeM UL
MaJIO3HAKOMBIX JIIOACH, U uepvl 6 snumaghuu Ui TIOOMMBIX, KOTOPYIO MBI BCKOPE pa3zyduM, W3



3TOr0 UTPYLIEYHOI'O PYKbElla Bbl MOKETE MAJUTh B KOI'O YIOJHO M KOI'/la YroJHO. Sl Ha3bIBaro 3TO
JlecKUM NO2AAACUBAHUEM.

Jleckoe nocnasicueanue - KOPOTKHE, OBICTpBIE IOXBajbl, KOTOpbIE BBl BCTaBISETE B
HenpuHyXJaeHHyto Oeceny. llleapo ucnonb3yiite seckoe nocnasxcusanue cO CBOUMHU KOJUICTaMMU:
"Otmuanas pabora, xon!", "Momonen, Koins!", "Coscem Hermnoxo, bummm!"

VY oaHOTrO MOEro mpusTeNs €CTh B apceHale OYeHb MUJIOE Jleckoe nozuaxcusanue. Korna s
JIEJIAl0T YTO-HUOY b TaKOe, 9TO eMy HpaBUTCs, OH ToBoput: "Hecmabo, Jletin!"

MoskeTe HCMONB30BATh Je2Koe no2laxcusanue W ISl OAOOpEHUs TOBCETHEBHBIX YCIIEXOB
Bammux Onu3kux. Eciam Bam cynpyr coopyIuil poCKOIIHbIN 00en, ckaxkuTe: "Thl 3aTKHENIb 3a MOsIC
mro6oro nosapa!" Cobupasics B roctu: "Jloporas, Tel BeIrIsAuIIb Oaectsauie!" Ilocne gonroro mytu
3a pyseM: "Tol oTimunHo crnpaBwiack! Ycrama, HaBepHoe?" C nerbmu: "Momnomansl pebdsara! Bama
KOMHAaTa MpocTo O61ecTut".

Kak-to pa3 B "Punep3 Haiimkect" s mpounTtana TporaTeabHYI HCTOPHIO MPO MAJICHBKYIO
JIEBOUYKY, KOTOpas 4acTo HE CIyllalach CTapuiuX. Marepu MpUXOJUIOCH MOCTOSHHO €€ OpaHUTh.
Ho omnaxapl 1eBYyIIKY Kak MOJMEHUJIM: OHA HE CJejajla HUYero TaKoro, 3a YTO €€ MOXHO OBLIO
Obl oTpyraTh. MaTh pacckasbiBaeT: "B TOT Beuep, yJI0KHUB €€ B MOCTENb, 51 HaYala CIyCKaThCs MO
JIECTHHULIE U BAPYT yCiblllala MPUITyIIeHHbIE BCXJIUNbIBaHUA. BOexkaB B IETCKy10, S YBUJENA, YTO
J0Yb TUIA4eT HaB3PBIJ, 3apbIBIINCH JUIIOM B MOAYIIKY. BOpsch ¢ phIOaHHsIMH, OHA CIPOCHIIA:
"Mawma, pa3Be cerofss s He OblUla MauHBbKOW?" DTOT BONMPOC BOH3UJICS MHE B CEpPILE, KAK OCTPbII
HOX, - BCIIOMHMHaeT MaTh. - Korjga oHa mianuia, s HETPECTaHHO OJepruBalia ee, a KOorja OHa
MOCTapaach BECTH ceOs XOPOIIIOo, OTIPABUIIA CIIAaTh O3 MHOTO CIIOBA O00peHMS "

Bce mbl - moB3pocieBIe MalbYUKU U JEBOUYKU. MOKET ObITh, MBI ¥ HE PBIAAEM B MOIYIIKY,
ecnu OJM3KUE HE 3aMEYal0T HAIINX YCIEXOB, HO CIEIBI ATHX CJIe3 BCE PABHO OCTAIOTCH.

IIpuem 56: Jleckoe noznaxcusanue

He nmomyckaiite, 9T0oOBI KOJUIETH, APY3bs M JIOOMMBIE CMOTPEIH Ha Bac ¢ HEBBICKA3aHHBIM
BOMpOCcOM B Tia3ax: "Pa3Be cerogus s He Obul manHbKoi?" UTOOB! OHM 3HAJM, KaK BBl MX IICHHUTE,
npujackaiiTe MX JIETKUMH TnornaxuBaHusMu: "Otiauunas pabora!", "Jleno mactepa OGoutcs!",
"Beicimii kimacc!", "Kpyro!"

Meno4yu Tak BaxKHbI!

Jlecxkoe noenasxcusanue - NeMCTBUTENHHO Jierkoe. Ho kaxaast >KeHIIMHA 3HAET, KaK 3TO Ba)KHO
- MOJIy4uTh ero. Sl eme He BCTpedasa >KEHIIMHBI, KOTOpas HE corjacuiach Obl CO CIOBaMHU M3
crapoit necan Kurru Kanmnen:

MuMO IPOXOAUIIB - JOTPOHBCS PYKOH,

Houbto npuan B MO CHBI.

Ecnu xanapro, corpeit noueinyem

-Menouu Tak BakHbI!

Ecnu st HpiHYe HeMHOTrO OJe/Ha,

Cxaxu, 4TO 5 Kpallle BECHBI.

Benp HbIHE U BeuHO, Bcerja, O€CKOHEYHO

Menoun Tak BaXHBI.

UtoOs! erie O0JIbIIEe YCOBEPIICHCTBOBATH HCKYCCTBO KOMILIMMEHTA, HEOOX0IMMO HAYUHUTHCS
MpaBWJIbHO BBIOMpaTh Bpems. HenmpukpseiTas, rpy0asi, Harjas JecTh OTTOJIKHET OT Bac BCEX, KpOMeE
0e3HaIe)KHO CAMOBITIOOJICHHBIX MAaBIMHOB. HO YenoBek - 3To Takoe JKUBOTHOE, KOTOPOE HUKOTIa HE
MepecTaHeT yAMBIATH HaOmroAaTess. bbIBaloT MOMEHTBI, KOT/Ia BO3/AEP)KAThCA OT HEMPHUKPHITOTO,
rpy0oro, Harjoro KOMIUIUMEHTA - 3HAYUT HE JOOUTHCS CBOETO, JaXKe €CJIM BBl UMEETe N0 C
yMHBIM 4esioBeKkoM. Clieyromui mpueM Mo3HaKOMUT Bac ¢ STUMH MOMEHTaMH.

Mnaea 57. MonHueHocHoe "0O-0-0!
C.]II/IIHKOM MaJa0, CJIMIIKOM IMO3THO

Huxorna He 3a0ymy TOro JHs, KOrja s BIEpBbIE BBICTyHaja C 3aCTOJBHON peublo Hepen
MMOCTOPOHHUMH JIOABMH. Moeil aynutopueid He pa3 ObIBali MATKME WIPYIIKH W COCENKa



Kpuctuna, Ho Ha cell pa3 310 OblT 1€0I0T NIEpe]l HacmosAwel myOIuKo.

[TomHsABIIMCH, HA HEBEPHBIX HOTaX, 5 OTJsAAeNla CEeMHAANATh YJIBIOAIOIIMXCS YIICHOB
Potapu-kiny0a, KOTOpbIE KJalNM OT MEHS YEro-To MYJpOro W OCTPOYMHOrO. fI3BIK Mepecox, Kak
nycteiHs Caxapa, 3aTO JaJlOHM OBLTM MOKpBIE, KaK JIATYIIKH. AYIUTOpUS MOTJa C TaKUM Ke
YCIIEXOM COCTOSITh M3 CEMHANATH THICAY CYy/EH, TOTOBBIX OCYIWTh MEHS Ha BEYHOE YHW)KCHHE,
€CJIM 51 HE 3aMHTEPECYI0 U He pa3Becelto Kakaoro. S Opocuna mocineaHUN MaHUYECKU B3TIs Ha
Kpuctuny, kotopast mpuBesna MeHs B KiIy0, 1 Havdaina: "J{oOpbIit Beuep. MHe nocTaBiseT 00JIbIIoe
YAOBOJBCTBHE..."

Uepe3 TpuaaTh MHHYT, COMPOBOXKAAaeMasl KUIKAMHU aIUIOMCMEHTaMH, - 51 Olacanach, 4To
OHU BXOJWJIH B MpOTrpammy, - g mpodpanach Ha cBoe MecTo psanoMm ¢ Kpuctunoil. B otBeT Ha Mol
BOTIPOCUTENILHBIA B3IJIAJ OHA YIBIOHYJAach M CKasaia: "3Haellb, 3TOT JECEPT COBCEM HEIIOX.
[TompoObyit".

Hecepm? "K uepty necept! Kpuctuna, He TaHu! Kak y meHs nomayumsiocs?" - MBICIEHHO
HaOpocunack s Ha moApyry. Yepe3 HECKOIbKO MHMHYT OHa CKaszajla, 4To el u, Mo ee
MPETIOI0KEHNIO, BCEM COOpaBIIMMCSI TOHPABHIIOCH MOE BBICTyIUIeHHE. Ho OBUTO yKe CIHIIKOM
1mo37aH0. TOT eAMHCTBEHHBI MOMEHT, KOT/Ia TaK KaKJIeIIb KOMIZTUMEHTA, ObLT YITyIIEH.

Ceifyac WM HUKOI/AA: MOCHEINTe ¢ KOMIIUMEHTOM

Korna Bpau TiokaeT Bac MO KOJIEHY CBOMM MPOTHUBHBIM PE3WHOBBIM MOJIOTOYKOM, Balla HOTa
MOJTHUEHOCHO TOJINPHITHBaeT. TakoW e MOJHHWEHOCHOW JOJDKHA OBITh Balla peakius, KOTAa
KTO-HHOYAb psSAOM ¢ Bamu oTinuuics: "O-o0-o! Twl ObU1 HEoApaxaem!"

CkaxxeM, KTO-TO 3aKJIIOYWJI YCIEUIHYIO CJAEIKY, IPUTOTOBUJI OTPOMHYIO POKIECTBEHCKYIO
WHJCHKY WU CIell MeCEHKY MO ciay4aro AHs poxkaeHus. Kakum Obl1 HU ObLT ycnex, TpuyMdambHbIM
WJIA COBCEM CKPOMHBIM, BBI JIOJDKHBI IOXBAJIUTH €r0 HE3aMEIUTHTEIBHO - HE Yepe3 ACCATh MUHYT U
HE uepe3 JBe, a HezamedaumenvbHo. B TOT MUT, KOT[a MoOeIuTeNb BRIXOAUT U3 3ajla 3acelaHui, U3
KYXHH, U3 LIEHTPa BHUMaHUs, €CTh TOJILKO OJIUH 3BYK, KOTOPBIHA OH JKa)JAeT yciplmaTh: "O-o0-0!"

IIpuem 57: Monnuenocnoe ""Oo-o0!"

Hy>xHO ¢ ObICTpOTON MOJIHMM XBaJUTh JIOJCH, KaK TOJBKO OHU 3aBepiiaT cBoil moasur. C
peakIuei, CToJb k€ MTHOBEHHOM, KaK KOJICHHBIN pediiekc, ckaxute: "Thl ObL1 Hemoapakaem!" He
Ooiitech, yTO BaM He moBepAT. KpaTkoBpemeHHast »i¢opHs CTpaHHBIM 00pa3oM NPUTYIUIIET
CIOCOOHOCTh T00eIUTENST OOBEKTHBHO OIEHUBATH CUTYAIIHIO.

A 4TO0, €CJIM 3TO 1efiCTBUTEIbHO ObLI POBa?

"3Hauut, BBl yuuTe MeHs arath?" - cmpocute Bbl. [la! Kareropumyecku, pemmTenbHO U
oecrioBopoTHO. JIA! DTO OauH M3 TeX HEMHOTUX CJIy4aeB B JKU3HU, KOrJa OOJBIIMHCTBO
BBICOKOHPABCTBEHHBIX JIIOJIEH MPOCTUT BaM JIOKb. Y CIICIIHBIE JIFOAM OCO3HAIOT, YTO COUYBCTBHE K
YSI3BUMOMY 310 WCHOJHUTENS Ha BpeMsi OepeT BepxX HaJ MX HEKOJeOWMOW NMPUBEPKEHHOCTHIO
uctuHe. U ele oHM 3HAIOT: KOTJa MOdy4yaTeslb KOMIUTUMEHTA MPUAET B ce0s U 3all0103pUT, UTO €T0
Ha/IyJId, 3TO YK€ HE OyJeT UMETh HUKAKOTO 3HAYCHHS. 3aJlHUM YHCIIOM OH OILCHHUT Bally YyTKOCTb
Y IPOCTHUT BaM 3TY JIOKb U3 COCTPAJIaHUS.

MpsI A0T0 TOBOPWJIM O TOM, KaK IPENOJAHOCUTh KOMIUIUMEHTBI, TAMHO M SBHO. A Temepb
MOTOBOPUM 00 HMCKYCCTBE, KOTOPOE€ MHOTMM JlaeTcsl elle TpyaHee - o0 HCKYCCTBE MPUHUMATH
KOMIUIUMEHTBI.

Nnaea 58. bymepaHa.

HanuonanbHas ciadocts

Crnenyromuii mpuem st xorena Obl MOCBATUTH CBOUM (PAHILY3CKHM JIPY3bsSM, KOTOpHIC
YTBEPXKJAIOT, YTO (PpaHILy3bl HE 3HAIOT ce0e paBHBIX Hu 6 uem. YTO XK, yCTyNar UM OAMH IMYHKT:
(bpaHITy3bl JEHCTBUTENFHO HE 3HAIOT c€0€ paBHBIX B YMEHUH MPUHUMATh KOMILTUMEHTHL. OOBICHIO
BKpATIIE, I0YEMY .

K coxanenunto, amepuKaHIbl IPUHUMAIOT MOXBajJbl U3 PYK BOH ILIOXO. Ecinm BaM CKaxyT
KOMIUIMMEHT, a Ball OTBET IOJYYUTCS HEYKIHKHM WIM CMYIIEHHBIM, BBl TEM CaMbIM HEBOJBHO
IIOJIOKUTE HA4aJI0 IOPOYHOMY KpyTy. IIpusaTens nenaet KOMIIMMEHT:



OH (c ynp10koi): "Kakoe y Te0s1 ciMnaTuyHoe 1atbe".

Omna (xmypo): "Ot1o crapbe?"

OH (pa3mbinuiser): "Ox, IOX0Xe, 5 cKa3all 3To HarpacHo. OHa AyMaeT, UTO Y MEHS yKacCHbBIN
BKYC, pa3 MHE IIOHPAaBUJIOCH 3TO Iu1atke. [Ipunepxy-ka s yure s3bIk".

Tpu Henenu crycrs...

Omna (HeOBOJIBHO pa3MbIILIAET): S He yclblana OT Hero OoJblIe HU OJHOTO KOMIUTMMEHTA.
Kakoii xam!

OH (ysbuio pasmsinuiset): U uto ¢ neu Takoe TBOpUTCA?

"leBymIKM He JIIOOAT... uezo'?

Heckonpko MecsleB Ha3al Ha MOEM CEMHHape rpymnmna oocykaana KOMIUIMMEHTbl. OJuH U3
YYaCTHUKOB 3aBUJI, UTO JIEBYIIKH HE JHOOST KOMIZTAMEHTOB.

JleBylIKHM He JIIOOST ue2o? - mepecnpocunia s, He Beps COOCTBEHHBIM ymaMm. OH IyCTHJICS B
OOBSICHEHHUS:

Kak-To g ckas3ayn ofHON JKEHIMHE, YTO y Hee KpacuBble Iyaza. A oHa B oTeT: "Jla Tbl,
napeHb, BUJaTh, CICHION".

bennsary Ttak ys3Buia ee peakius, 4TO OH, pa3 OOXKErIIMCh, HaBCErJga IepecTan JenaTh
KEHIIMHAM KoMITUMeHThl. Kakoil mo30p BceMy KEHCKOMY poJy M Kakoi yJaap mo CoCOOHOCTH
3TOr0 YeIoBeKa 00IaThCs ¢ I bMU!

[TonyunB KOMIUIMMEHT, MHOTME HAaYMHAIOT OTHEKMBAThCA WM CMYLIEHHO OOpPMOYYT:
"brnarogapro". Xyxe Toro, oHu Bo3paxaioT: "BooOre-To 3To He Tak, HO Bce paBHO crmacu0o".
Hexoropbeie ormaxuBatotrcsi, roBopsi: "lIIpocto moBesno". Pearumpyst momoOHBIM 00pazom, BBI
HAHOCHUTE aBTOPY KOMIUIMMEHTA He3acIyXeHHYI0 oOuay. Bl cTaBuTe Mo COMHEHHE CITIOCOOHOCTD
BallIETO 100posKeaTesns IPaBUJIbHO BOCIPUHUMATD MUD.

"Vous etes gentil"

[IpenocraBwTe (paniry3aM OTBEYaTh YHUBEPCATBHOU (hpa3oii-kimiie. [1oaydynB KOMIDIMIMEHT,
OHHM CKaxXyT: "Vous etes gentil". B mpubnusutensHoM nepeBojie 3To 3Ha4uT: "Bl oueHb M00e3HbI".

Ecnu "Bbl oueHb 1100€3HbI" POU3HECET aMepUKaHell, 3TO MOXKET MPO3BYYaTh YOMOPHO - KaK
y MaJeHbKOW IBETOYHUIIBI U3 "Moel mpekpacHou jeau'", KoTopas cTtapaeTcsl ObITh BOCIIUTAHHOM.
Tem He MeHee, MBI MOXEM BBIPa3UTh IyX (DpaHIly3CKOro gentil, UCTIONB30BaB METOM, KOTOPBIN s
Ha3bIBAIO OYMEPAHOM.

Korma Opocaems OymepaHr, oH jenaer B Bo3ayxe memio moutd Ha ISO rpamycoB u
IUTAHUPYET K BallMM HoraM. Tak M KOMIUIMMEHT: €CJIM KTO-TO METHET BaM KOMIUIMMEHT, IyCTb
Ballle MPHUATHOE YyBCTBO BepHeTCs K Mmeraremo. He roBopure mpocro: "Cnacubo" wiu, 4to ere
xyxke: "[lyctsku..." Beipa3uTe 4enoBeKy CBOIO OJaroJapHOCTh U HAWMIHUTE CIIOCOO OTIIATUTh €My
KOMIUIMMEHTOM 33 KOMIUIUMEHT. BOT HECKOJIBKO MPUMEPOB:

Omna rosoput: "MHe HpaBsarcs TBou 0oTuHKH". Bel B oTBeT: "Kak s pan, uto ThI 3amMeTnia. S
UX TOJIBKO 4TO Kynui'".

OH rosoput: "Bbl oTiimuHO mopaboTtanu Hamx 3TuM mpoekTtoMm". Bel B otBeT: "Kak mpustHO
yCIBIIIATh 3TO OT Bac. Baiie ogoOpenue st MeHsl O4eHb BaXKHO'.

MoxHO BO3BpamaTh 6ymepanzom JOOpble YyBCTBA U B TOM CIIydae, €CJIM JIIOJIU 3aJal0T BaM
BONPOCHI O ceMbe, 0 paboTe, O KAKOM-TO COOBITHM WJIHM JIOOOM JAPYroM NpeaMeTre, KOTOPBIN
TOBOPUT O TOM, YTO Ballla )KU3Hb UX UHTEPECYET.

Bam xonnera cnpammBaet: "Kak TBoi otnyck Ha ["aBaitsax?" Bl B oTBeT: "O, ThI IOMHMUILB,
4TO 51 cooupasics Ha ["aBaiin? Tam ObLTO 370pOBO, crracu0o".

Bam med cnpammBaer: "Hy kak, Bama npoctyna mpommia?’ Bsr B orBer: "Cmacubo 3a
3a60Ty. MHe ropaszao mayurie".

Kaxnpiii pa3, koraa KTo-TO OCBETUT Bally >XKM3Hb JIyYHUKOM CBETa B BHJI€ KOMIUIMMEHTA WIN
3aMHTEPECOBAHHOIO BONPOCA, OTPA3UTE 3TOT CBET OOPATHO.

IIpuem 58: Bymepane

Kak GymepaHr Bo3Bpalaercst K ToMy, KTO €ro OpocHil, Tak U Bbl BO3BPAIAWTE KOMIITIMMEHTBI
ux aBTOpaM, beps mpumep c¢ ¢dpaniry3oB, TyT ke HNpoOOPMOUYUTE KaKue-HUOYIb CJIOBA, CMBICI
KOTOPBIX "BBI OYCHB JIFOOE3HBI".



Ha ToM cemuHape s1 yMBIIUIEHHO pellInIa OKa3aTh KEHCKOMY pOIy YCIyTy, pa3 M HaBCEria
HacCTPOUB MY’>KCKOM PO/ Ha KOMIUIMMEHTHI. I mompocuiia TOro mapHs, KOTOPbIH O0XKMIICS, YTO
KEHIIMHBI TEpHETh HE MOTYT MOXBAJbl, Cl€JIaTb HCKPEHHHWE KOMIUIUMEHTBI TPEM J>KEHIIMHAM,
cUJIeBIIMM TOOIM30cTH OT Hero. OH BbIOpall )KEHUIMHY C "KpacUBBIMU cepeOpsHBIMU BoJIOCaMu',
KOTOpast CHJeNa 1033l HEro, NEBYIIKY C "MY3bIKaIbHBIMH TajbllaMH" CJIeBa OT ceOst U JaMy ¢
"[MpeaecTHBIMU TEMHO-TOTYOBIMU I1a3aMu" crpaBa. M BbIckazasl UM 3To.

B ToT Beuep Bce Tpu JKEHIIMHBI BBHIILIBLIM U3 3ajla, Tymasl 0 ce0e HEMHOTO JIydlle, YeM B Ty
MUHYTY, KOTJ]a BXOJWIN B Hero. Jlymast 000 BceX KEHIIMHAX, KOTOPBIX 3TOT MOJIOAOH YeI0BeK ellle
BCTPETUT B KHU3HU, 51 OYEHb HAJICIOCh, UTO €T0 OTHOUIEHHE K KOMILTUMEHTAM U3MEHUIIOCH.

Hamre uccnenoBaHue MCKycCTBa MOXBalbl MOAXOIUT K KOHILY, M S XO4y OBITh YBEpEHa, 4TO
Balll KOMIUIMMEHT Nonazer B s101049ko. Hanpapisere 11 Bbl cCBOEMY COOECEIHUKY MEIIKHUE NOX6AIbl
noumogo2o 2071y051 WM OTBEIIUBACTE YOOUHbIL KOMNIUMEHM, CIAEAYIOIUN MPUEM MO3BOJIUT BaM
TOYHO MOPA3UTH LIETb.

naea 59. Uepa e anumacghuu.

IHocaenHsisi moxBaJja J10poromMy u 0JIU3KOMY

[ToMHMTE, KaK B IETCTBE APY3bsl BAIUX POAMUTENECH COTHU pa3 3aJaBajid BaM Bompoc: "A Kem
TBI XO4elIb ObITh, KOTAA BhIpacTenb?" ITo ObLI 3HAK, YTO MPHUIILIA TIOPA MOTYEBATH BOCTOPKEHHBIX
cilymiateneil MedraMu O Kapbepe OalepuHbl, MOKapHUKA, Bpada, KOBOOS WJIM KMHO3BE3[bl. Tak
BBIIIUIO, YTO B OOJIIIMHCTBE CBOEM MBI OKa3aJIUCh ONIKE K MSCHUKY, MEKapI0 HIU COCEIHEMY
anTekapto. TeM He MeHee, BCe Mbl MPOJOJKAEM JielesTh (PaHTa3MH MO MOBOJIY COOCTBEHHOMN
HCKITIOUUTEIBHOCTH.

Jlaxxe ecnu OOJILIIMHCTBO M3 HAC PACHPOCTHIIMCH C AETCKUMH MEYTaMHU O Kapbepe, BCeM HaM
M3BECTHO, YTO B TIIyOHMHE AYIIU MBI cogepuieHHO He3aypsaoHvle. Mbl roBopuM cebe: "MoxeT, MUp
HE OIICHUT MEHS M Jaxe 3a0yaeT O TOM, KaKoW s OJecTsIIuii, Kakod 3aMedyaTelbHBIM, KakKoi
YMHBIN, KaKOH TAIaHTJIMBBIN WK 3a00TIUBEIH. HO Te, KTO 3HaeT U JIIOOUT MEHS 1o -Hecmosuemy, -
OHM 3HAIOT MOIO MCKIIOUYHUTEIBHOCTh M HEOTpasuMoe oOasHue, Ty He3aypsIHOCTh, KOTopas
OTJMYaeT MEHsS OT Bcex npouux cMepTHeIX'. Hakonen, w™bl HaxoauM oOnanaTens
CBEPXBECTECTBEHHBIX CIIOCOOHOCTEM, MO3BOISIONIMX €My 3aMETUTh, KaKHe Mbl 3aMedaTesbHble, U
MoTaJjaeM B HAPKOTHYECKYIO 3aBUCUMOCTH OT €r0 0J100peHHsI.

YToOBl XBJIUTH YEOBEKA, KOTOPOTO BBl 3HAETE W JIIOOWTE, HY)KEH COBCEM JpYyroi Habop
YMEHUH, HEXKEIU JUIsl KOMIUIMMEHTOB IOCTOPOHHEMY. BOT MeTOX, KOTOPBIM IOMOXET BaM euie
00JIbIlIe CONMU3UTBCS C KEM-TO U3 JTUYHOTO WM NMPO(PECCHOHAIBHOTO OKpYX eHHs. S| Ha3bIBaro ero
"urpa B snutadun". OH TpeOyeT HeOOBIIOI MOATOTOBUTEIBHOM PaboTHhI.

llaz nepsvui: B HENMpUHYKIECHHOW Oecenie ¢ APyroM, JIIOOMMBIM YEJIOBEKOM WM JIEJIOBBIM
naptHepoM ckaxute: "[Ipeacrasnsenib, s TYT HEAaBHO MPOYHUTA CTaThio 00 AMHUTAPUIX - O TOM,
KaKue HAAMMCHU JIIOJM OXHAAIT YBHJIETh Ha CBOMX MOrujax nocie cmeptu. OkasplBaeTcs, UM
XOTeNnoCh Obl, YTOOBI Ha KamMHE OBLIO BHICEUEHO TO KaueCTBO, KOTOPOM OHH OOIBIIE BCErO
ropasrcs. A Kakoe yAUBUTENbHOE pasHooOpasue! Bce BUIAT cedst mo-pa3HOMY, y KaKJIOTO CBOM
3aTa€HHBIA UCTOYHUK FOPIOCTH".

Bor nmpumepsr:

3neck nokoutcs JxxoH J{oy, 6mecTsmuid y4eHbli.

3neck mokontcs Jluana Cmurt, mro0sII1as MaTh M JKCHA.

3neck nokoutcst buu bake. Eif-6ory, oH ymen pa3Becenuts Jtoei.

3nech nokoutcs [xein Yuncon. OHa napuiia pagocTb BCEM U BE3JIE.

3nech nokourcs ['appu Jxonc. OH NPOXUIT KU3Hb TAK, KAK XOTEIL.

Illaz emopoii: IlpusHaiitech cBOeMy NapTHEPY, KaKyl0 HaJANKUCh Bbl XOTEIH Obl YBUAETh Ha
cBoeM HaarpoOuu. Crenaiite 3TO cO BCEl CEepbe3HOCTHIO, YTOOBI MOOLIPUTH €r0 Ha OTBETHYIO
OTKPOBEHHOCTb.

lae mpemuii: A Tenepb 3abpockTe yaouky: "Ckaxu, /[)ko, ueM Tbl, B KOHEUHOM CYETe,
OoJibIIIe BCero ropauiibesi? YUTo Ob1 ThI XOTEN YBUIETH HA CBOEM Haarpooun?"



Mosxer ObITh, Bamn nenoBoi maptHep Jxo ckaxer: "lloxairyd, MHE XOTEIOCh OBbI, YTOOBI
JIOAM 3HANU, 4TO 5 yenoBek cioBa". Ciymiaiite BHUMaTeNnbHO. Ecniu oH 00bscHUT 6osiee moapoOHo,
BO3BMUTE Ha 3aMETKY KXy MeJIo4b. [I0TOM COXpaHHTE YCIBIIIAHHOE B CBOEM CEp/IIEe U OOJbIIe
HU cyioBa 00 3ToM. J[»K0 U AyMaTh 3a0y/IET, YTO B CHITPAIH C HUM B dMUTA(UU.

llae yemsepmuiii: BeokauTe, Kak MUHUMYM, Helenu TpH. [lociie 3Toro Kakaelii pas3, Kormaa
Bbl 3aXOTHTE TOOUIPUTH BaIllM OTHOIICHHs, BO3BpallaiiTe CBOEMY COOECEAHHUKY JOOBITYIO
nHpopmanuio B Buae kKoMmmuinMmenta. Ckaxure: "3Haenns, ko, s pajx, 4To Mbl ¢ TOOOW IETOBBIE
MapTHEPHI, IOTOMY YTO ThI - YEJIOBEK CJIOBa".

O, s10 mopa3ut [0, Kak TpoM cpemu scHoro HeOa. "Hakower-to! - ckaxker oH cebe. -
Hamencss uyenoBek, KOTOpbI OLEHWI BO MHE camoe TIuaBHoe". Ecnu Bbl ckaxkere ko, 4ToO
BOCXUIIIAETECh TEM KA4ECTBOM, KOTOPOE SABJISICTCS] TPEAMETOM €r0 COOCTBEHHOTO BOCXHUIIIEHUS, ITO
CTaHET JJIA HETO JIyYIlIUM B MUPE KOMILIMUMEHTOM.

[Ipennonoxum Teneps, yTo Bail Ipyr - bumm bakc, koToperit xoTen Obl, YTOOBI B anUTadun
OTMETWJIM ero octpoymue. Torma ckaxute: "buimu, cTapuk, Tl HemoJpakaeM. 3a 4To s TeOs
J00JII0, TaK ATO 3a TO, YTO ThI BCET/Ia yMEEITh Pa3BECEIUTh JIIOCH".

JI1o0J110 TEOsI 32 TO, UTO Thl...(BnUIIMTE HY:KHOE CTI0BO)

[Ipennonoxum, npeamer Bamiero o0oxaHus - JkeiiH YWICOH W3 TPUBEICHHOTO BBIIIE
npumepa. Ckaxkute cBoeit modumoii: "JIkeliH, s 1000 Tedst 3a TO, 4TO ThI JapHILb PagoCTh BCEM
u Be3ne".

[Ipeanonoxum, Bama nojaosuHa - ['appu J[>xoHc. Bo3pMute ero 3a pyky u ckaxurte: "['appu,
st 100110 T€OS 3a TO, YTO THI XKHUBEIb, Kak xouens". BXXUK! BoT BbI 1 Hanum 10 ysi3BUMOE MECTO,
I7ie CXOASATCS AylIa U 3ro.

Ilpuem 59: Hepa ¢ snumadghuu

Crnpocure mr0/eil, KOTOpbIE U BaC 3HAYUMBI, KaKyI0 STUTAQHUI0 OHH XOTeNU Obl YBUIIETh HA
CBOEH Moruiie. 3allOMHHUTE €€ KPEenmKOo-HaKpenko, Ho 0oJbIne 0 Hel He ynomuHaiTe. [loTom, koraa
BBIIACTCS MOIXOIAIIMI MOMEHT, YTOOBI CKa3aTh: "S Te0s nenro" wim "5 teds mro0r0", 3an0IHUTE
MPOMYCK TEMH CaMBIMU CJIOBAMH, KOTOPBIE YCIBIIIAIN HECKOJIBKO HEENb Ha3ad. Y JoJIeld IpoCcTo
JyX 3aXBaThIBAET OT CYACThS, KOI/Ia Bbl CKAPMIIMBAETE UM B BUJI€ KOMIUIMMEHTA TO MPEJCTABICHUE,
KOTOpOE OHU cocTaBwiIH O cebe camu. "HakoHen-To, -AyMaroT OHH, - HAIIEICS YEIOBEK, KOTOPHIMA
JIFOOUT MEHS 3a TO, YTO I UMEHHO Takoi!"

Kommiumentsl u3 "urpsl B snuraduu” He B3aumMo3aMeHsembl. bumuim bakc moxer He
OIICHUTH Ballly MOXBajy, €CJIM Bbl Ha30BETE €ro yejaoBekoMm cioBa. Konek bummum - romop. [Ixelin
MOXET HE COIJIACUThCS C Balllell MBICIIbIO, UTO OHA JKUBET, Kak xouer. [Ipeamer ee ropmoctu -
YMEHHUE JapUTh paJOCTh BCEI/1a U BE3E.

DT0 3aMeyaTeNbHO - TOBOPHUTH JIFO/SIM, YTO Bl UX JIOOUTE W IeHUTe. Ecu 3T0 coBmaaaer ¢
TEM, YTO OHU CaMHU JIFOOAT U IEHAT B ceOe, 3pekT ObIBaCT OMIETOMIISIONINM

YacTb ceabmas, [103BOHUTECH A0 UX cepael.

Kak npom3zeecmm cencaymio ¢ cinedyrouiem uioy

CotHE Jofelt cOopMUpPOBATM CBOE BIIEYATIICHHE O Bac Ojaromapss 3TOMy MHHHUATIOPHOMY
anmapary, YIOTHO pacIoJIOKMBILIEMYCsl Ha BalleM paboueM CTojie, TYMOOYKe OKOJIO KpOBATH HIIU
Ha KyXOHHOfI CTCHC. B I[eﬁCTBHTeHLHOCTH OHHU HUKOIr'Ja HE BCTpe‘-IaJII/ICb C BaMH JIMYHO. OHI/I HHU
pasy He BUJICIU Balllel yIbIOKH, HE OLTyIIaJy Ha ce0e Balll HaXMypeHHBIN B3I, OHU HUKOTIa HE
IIOJKUMaJIn Bameﬁ pyKI/I 1 HEC HacCJIaXXIaJINCh BalllUMHU OGBHTI/I}IMI/I. OHI/I HC UMCJIIN BO3MOXHOCTHU
MPOYECTh SA3BIK BaIETO TeJla M HE BUACIH, KaK BbI ojieBacTech. M see, 4TO UM M3BECTHO O Bac, OHU
HOJIy‘-II/IJII/I qepe3 TOHCHBKHMC HHUTHU, HOpOfI HaxXoIsAChb B COTHAX MWJIb OT BaAIICro JAoma. HO OHH
YyBCTBYIOT, YTO OTJIMYHO 3HAIOT Bac OJiaromaps 3BYYaHHMIO Ballero rojioca. BOT HACKOJIBKO
MOI“yH_IeCTBeHHOf/'I BCIIBIO SIBJISACTCSA TGJIG(bOH.

Mory1iecTBeHHOM, /1a, HO OTHIO/Ib HE BCETJIa TOYHOM. B TeueHre HECKOJIBKUX JIET 5 BeJia Jielia
CO CBOUM TypI/ICTI/I‘-IeCKI/IM ar€cHTomM JINIIb II0 Teﬂeq)OHy. PZ—)HI/I, 6€3HI/IKaH KCHIIMMHA-arcHr, C



KOTOpPOH S HH pa3y HE BCTpeYanach JIMYHO, NOCTOSHHO BHIOMBAJIA JUIsI MEHS Camble JCIICBbIC
aBHaOWJIEThI, IOYTH JapoM Opaia /Ui MeHsl MalllMHbl HAalIPOKAT U pe3epBUpOBaIa HOMEpa B OTENSX.
Ho ee pe3kas, OecuiepeMonHas MaHepa o01ieHus 1o TeiaedoHy HEM3MEHHO BBIBOAMIIA MEHS U3 CeOsl.
Teicsiuy pa3 s kisnach cede, UTo Haily Jpyroro areHra.

Heckonpko €T Ha3aq OHAXKIBI YTPOM B TIOHEIEIBHUK S TOMYYNIa HEMPUATHBIE HOBOCTH, U
MHE OBbLIIO HEOOXOUMO CPOYHO 3a0pOHUPOBATH OUIIET HA OMIKaNIIMIA aBUapenc, YTOOBI BBIIETETh
10 YPE3BBIYANHBIM CEMEHHBIM OOCTOSITEIILCTBAM. BpeMEeHH CTOATH B OYEpEN B a’pONOPTy HE
ocraBasioch. [lo3TOMy s B3sla TakCM M IONPOCWIIA BOAWTENS MOJOXAAaTh MEHS y BXoJa B
TYPUCTUYECKOE areHTCTBO, TTOKA 51 OBICTPEHBKO CXBauyy OHMJIETHI M TOCAIOYHBIN TAIOH.

B arentctBo P3HM 5 BOpBasiach cO CKOPOCTBbIO MOJIHMH. JKeHIIuHa, cUaeBIIas 32 MEPBbIM
CTOJIOM, 3aMETHJIa MO0 JIMXOPAJOYHYIO CIIEHIKYy M C OJlaro)KejaTelbHbIM BBIPR)KCHHUEM JIHIA
MOJHIach MHE HaBcTpeuy. O6oapsiolie yablOHYBIINCh, OHA TTOMHTEPECOBAIACH, YEM MOXKET MHE
nomoub. M koraa s, 3apIXasichk OT BOJIHEHHUS, MIPOJIENeTana O KU3HEHHO BaKHOM HEOOXOAUMOCTH
NonacTh Ha Omkaiimumil peiic, oHa MHJIO yJbIOHYJach, KMBHYJIa U HEMEAJEHHO MNPUCTyNWIa K
neiicreuto. "IloTpsicaromias >xeHImMHA!" - IPOHECIOCh B MOEH rojloBE€ B TOT MOMEHT, KOIJa OHa
pacrievaTtbiBajia MO OuJeT.

MrHoOBeHHE CIyCTs, OpPOCHBIIUCH K BBIXOY, 51 00EpHYJIach Ha X0y M CIIPOCHIIA Yepe3 IUIeHO,
OnmarogapHo cxkuMas B pyke Omnet: "KcraTh, a kak Bac 30ByT?"

"JIoiin, s ke - Panm", - pasmancs ee oreT. S pa3BepHysJach Ha MeCTE, U MOEMY B30pPY
OTKpbLJIach NpPHUATHAs JKCHIIUHA C IIMPOKOM yNBIOKOM Ha JuIle, KeJarollas MHE HpPUATHOIO
nytemecTBus. 1 Obuta omapamena! [louemy s Bcerma cumrana ee OecriepeMOHHON 3aHy101? PanHm
ObL1a TakoW MUIIOH!

VYxe 1o gopore B a’pomnopT, CUAS B TAKCH, S MbITATACh OOBSICHUTH CBOE 3aMEIIATEIbCTBO.
Hpyxemnto6ue Panu - ee Temnas ynbiOka, 00OpAIONIMEe KUBKH I'OJOBOM, OTIMYHBINA 3pUTENIBbHBIN
KOHTAKT, SI3bIK €€ TeJla, BECh €€ BUJ, CJIOBHO TOBOPUBILHKH "SI IOJHOCTBIO B BallleM paclopsbkeHun",
- BCe ITO ObUIM HegepbanbHble CUTHAIBI, KOTOPbIE HEBO3MOXHO HepeAarh MOCPEICTBOM
Tesne(pOHHBIX JTUHUKA. Torma s 3akpbula IJ1a3a M MONBITANIACh BCIIOMHUTH €€ TOJIOC, KOTOPBIN
crbIIana HECKOJIbKO MUHYT Hazan. Jla, 9To OBLI TOT K€ caMblii PE3KHi, OTPHIBUCTHIA BBITOBOP
Psun. Ho npyxenmtoOHbIE KeCThl Jeali €€ COBEPIICHHO HE MOXO0XKEH Ha TOro 0ecrepeMOHHOTro
areHTa, ¢ KOTOPhIM MHE MPUXOJMIOCch 00marecs no renedony. TenedonHas muuHoCcTh P3HE U ee
MaHepa BecTu ceOs PU IMYHOM KOHTAKTE OKAa3aJIMCh a0COIIOTHO Pa3HbIMHU HIOY.

S noHsna, 4yTO MOAOOHBIE BEIM KAcaloTCs Bcex Hac. Bac muyHO, MEHA M J1000ro JIpyroro
YeloBeKa MOXKHO TPHPABHATh K BEIyIIEMY HCIOJHUTENIO0 MOy, HEKOETo TeaTpaibHOro
npencrasiaeHud. Kaxxaomy xodercsi, 4ToObl €ro BBICTYIJICHHE MMENO OLISIOMIISIONIMNA KacCOBBIN
ycrex, a He Tteprneno ¢uacko. Crenyromue AecsiTh NPUEMOB HaBEpHAKA IOMOTYT Ballen
Tes1e()OHHOM JTMUHOCTH TOOUTHCS BOCXHUILEHUS! CAMBIX CTPOI'MX Te€aTPalbHBIX KPUTHUKOB.

naea 60. KpacHopeyusble xecmabl.

Bnumurecs B cpeny!

VYV MeHs ecTb ofHa 3HakoMasi, TuHA, TU3ailHEp KOCTIOMOB /Il T€ATPAJIBHOIO ILIOY, JAJIEKOTO
oT bpojases, KoTopoe, 0JIHAaKO, B MPOIIJIOM T'OAY CTaJO TOJIOBOKPYKUTENbHBIM XUTOM. KporeuHoe
IOy HMMENO0 CTOJIb HEBEPOSATHBIM yCMeX, YTO 3aBOEBAJIO CEPAlLlE HEKOEro MeIleHaTa U €ro
(hMHAHCOBBIMU CTapaHUSIMHU OBUTO OTIIpaBJIeHO HAa bpoaBeid. Tam moy ¢ TPeCKOM MPOBATHIIOCH.

V3HaB nevanbHble HOBOCTH, 51 Mo3BOHMIA TuHe. "TuHa, moyemy ke Balle LIOY MOIYYUIIO
TaKWe OTpULATeNIbHbIe OTKINKU Ha bpoasee?" TuHa pacckasaia MHE, UTO peXHCCep, K COKAICHHUIO,
HE HACTOSAJ HA TOM, YTOOBI aKTE€PhI MPOPENETUPOBAIH MPEACTABICHUE C IENbIO aIalTallil K HOBOM
cpene. CaepxaHHbIE TEJNOABHKEHUSI AKTEPOB, KOTOPBIE 3aCTaBSUIM MAJCHBKYIO ayJIUTOPHUIO
pBIIATh OT CMeXa, MOJHOCTHIO TEPSUIMCh B OPOMHOM 3puUTelIbHOM 3ane bponses. [lybnuka He
MOTJIa BUACTh HU €/1Ba PA3JIMYUMBIX KECTOB, HU ITPOHULATCIIBHBIX BI)Ipa)KeHI/Iﬁ JIMI HWCIIOTHUTEICH.
Tuna ckazama, 4YTO OHM HE TMO3a0O0THIMCH O TOM, YTOOBI CIENaTh CBOHM TEJIOJBMKEHHs Oolee
SHAYUTCIBbHBIMA U BIIMCATHCS B HOBOC NPOCTPAHCTBO.



OTOT 3aMeydaTeibHBIH COBET NOIXOJUT HE TOJbKO akTepaMm. Bceskuit pa3, korzma Bbl
pasroBapuBaeTe, Bbl JOJDKHBI IPUHUMATh BO BHUMaHUE Ty OOCTaHOBKY, B KOTOpPOMl 3BYYHT Balla
peub. Ecnu Obl Bamie JUIIO0 JEMOHCTPUPOBAIOCH HAa OONBIIOM KHHOIKpaHE, BBl YOEIUTEIHEHO
JOHEeCTH OBl 0 3puUTelsl CBOE HACTPOEHUE IMOCPEACTBOM, HANpUMEp, MOIMUTHBAHHS WIH
YIWBJICHHO TOAHATBIX OpoBel. OpmHako a8 paguoBeIIaHUs TOJO0HAs MHMHKA, YBEI,
O0eccmbiciienHa. [loToMy 4YTO ciymiatend TpU BCEM CBOEM JKEJIaHMM HE pPas3rsagsaT Ballero
MOJMUTHBAHUS, U BaM B ATOM Cllydae MoTpedyeTcs ckazamsb Heuro tuma "[lpuBer, mumamkal" A
MOCKOJIbKY BaIlld OYapOBaTEIbHO MPUIIOAHATHIE OPOBH TaKXKE OCTAHYTCS CKPBITBIMH OT TJia3
MOYTCHHOW ITyOJIMKH, BaM TPHUAETCS npousHecmu ¢ HaanexammM npuasixaaueM: "O Boxe... S B
moke!"

S3bIK Tena 1 MUMHKA COCTABIISIIOT OCHOBHYIO YacTh Balllel MHAMBUAYalIbHOCTH. Korna moau
HE BHUJIAT Bac, OHU MOTYT MOJYYUTh aOCOITIOTHO HEBEpHOE BIIEYATIICHHE O Ballleld JTUYHOCTH, KaK
MPOU30IUIO CO MHOM B ciydae ¢ Ponm. UToOBl yOEOUTENhHO OHECTH A0 CIYIIATENsS CBOIO
WHAUBUAYATbHOCTh, BBl MPOCTO O0S3aHBI HAYUUTHCS MEPEBOAMTH Balllk SMOIMH B 3BYK. KcraTw,
€CIIM BBl MeEYTaeTe OOpPeCTH CTPOWHOCTh, YCHJBTE€ 3BYK Ballero TOJIOCA, BEOb IO JaHHBIM
HEKOTOPBIX MCCIENIOBAaHUM, JI0U TepstoT 10 30 MpOIIEHTOB CBOEH SHEPTUH, BKIAbIBAs €€ B OJI0C
npu TeNe(OHHBIX pPa3roBOpax.

[IpencraBbTe, YTO 3aBTpa Bac OXHAAeT 3HAKOMCTBO C OYEHb Ba)XHOH MepcoHOil. Bbl
3HAKOMUTECh C HHUM, NOXKHUMAaeTe €My pPYKY, MOJIHOCThIO MOBOpPAYMBAETECh K HEMY JMIOM. Bhl
yCTaHABIIMBaeTe BU3YaJbHBIH KOHTAKT M TO3BOJISIETE MCKPEHHEH yNbIOKE TPOHYTh YTOJKH BaIlUX
ry0 W pacIuIBIThCA 110 BceMy JIMITy. Bl Jaske KuBaeTe, BHUMATEIBHO CIIyIIas ero ciosa. Bee sicHO,
BbI €My TIOHPABUJIUCH.

A Temnepb BOOOpasuTe, Kakoe BIIEUATJIEHUWE IMPOU3BENM Obl Bbl Ha ATy KpailHE Ba)KHYIO
MIePCOHY, ecliu ObI I1a3a y Bac 000MX ObUIH 3aBsI3aHbl, @ PYKH CKOBaHBI HAPYYHHKAMH 32 CIIUHOMU?
Bot ona, Ta momexa, YMHAIIAs MIPETIATCTBU MPH TeIe(HOHHOM OOIICHHH.

Ecnu BeIlIeynomMsiHyTas IepcoHa HE MOXKET BHIETh Bac, BaM HEOOXOJIUMO BCTaBJISATh B CBOIO
peYb COOTBETCTBYIOIIUE CIIOBA, YTOOBI NaTh €i TOHATh, YTO BbI COTJIACHBI WJIM BHUMATEIHHO
cinymraere. [loctapaiiTech BbIpa3uTh CJIOBAaMHM CBOIO YJIBIOKY W 4Yalle MPOU3HOCUTE UMS
co0OeceTHUKA, 3aMEHSISI STUM 3PUTENIbHBIN KOHTAKT. B 0011eM, BbI JOJDKHBI HCIOIH30BaTh PUEM,
KOTOpBIN 51 Ha3bIBawo "Kpachopeuussie scecmot”.

B mensix koMIieHcanuu 3pUTENLHOTO KOHTAKTa MepeMekaiTe Balu TelneOHHBIE Pa3rOBOPHI
pazHooOpazueiMu  "YTy" wmnm  "llomsTHo". YUTOOBI Baml ciaymareab TMOYYyBCTBOBAJ, YTO BBI
0I0OpUTENLHO KHUBaeTe, BCTABIsHTE BCeBO3MOXKHBIE "SfcHo", "Oro, 310 ke 3amedarensHO!", "Bol
cepbe3no?", "ITo uHTEpECHO" U T. 1.

OHa He BHJMT, KaK Ballld I7a3a 3aKaTWIUCh OoT uzymieHus? Ckaxute: "BoT 310 croprpus!"
unu "Jla uto BeI roBOpuTE!"

Bbl TOIBKO YTO yChbIIIANNM HEYTO BIEYATIISAIONIEE, @ YEJIOBEK HAa JAPYroM KOHIIE IPOBOJAA HE
BHJIUT Baiero BocxuiieHHoro B3riaa? [ompoOyiite Heuro tuma "Kak mynpo ¢ Bamiei CTOpOHBI"
unu "Bot 310 s nonnmato!"

besycnoBHO, Bamemy pernepryapy HeoOXoauMa IIMPOKasi CloBecHas yiblOka. Bbl, koHEUHO
&Ke, camMu BblOepeTe (pas3bl, COOTBETCTBYIOIIME Ballel JMYHOCTH M KOHKPETHOW CHUTYaIUH.
I'maBHOE OBITH YBEPEHHBIM, UTO Ballla TeJaehOHHAs! Ay AUTOPUS C/1bILUUM BAILIA IMOLIUH.

Ipuem 60 Kpacrnopeumewie rcecmul

[IpencraBnsiite ceGs BeoylIUM HCHOIHHUTENIEM pPagUOIIOy BCAKHM pa3, KOorjaa MOJHHMAaeTe
tenedoHuyro TpyOKy. Eciiu BBl X0THTE, 4TOOBI Ballle 00asiHIe MPOU3BEI0 OOJIBIIOE BIICYATICHUE HA
co0ecelHMKa, BbI TOJKHBI HACBITUTH BAllld YJIBIOKH 3BYyYaHHEM, O3BYUHUTH JIFOOOM KMBOK IOJIOBOM,
MPEBPATUTh BCE BAIllM JKECThI B HEYTO, YTO BAIll MAapTHEpP MOT OBl ychblmaTh. Bam HEo0X0aumo
3aMEHHTH BalllK KeCThl peubto. Cuumaiime, umo 30 npoyeHmog ycnexe smozo uioy yce eeuiu.’

lnaea 61. BonwebHbIl 38K UMEHU.

CJioBecHBIE JIACKH



Korna npu o01ieHun Bbl HE CUANUTE JIPYT MEPE] IPYroM 3a CTOJIOM, ONUPASCH JIOKTSMHU O €ro
Kpasi, KOr/ia Ballly IoJ0BbI HE MOKOSATCS PAJOM Ha OJHOM MOJYIIKE, BAM HE00X0AMMa HeKasl 3aMeHa
OLIyIlleHUs] UHTUMHOCTU. Kak co3znare mogo0Hyr0 OJIM30CTh, KOT/Ia Bac pa3felisiioT COTHU MHJIIb?
Kak 3actaBuTh Baiero TeaeoHHOro codeceTHuKa OYyBCTBOBATh HEUTO OCOOEHHOE, €CJIN Bbl HE B
COCTOSTHUM JIPYKECKU MOXJIONATh €ro0 10 CIUHE WM MOJI0KUTh PYKY €eMy Ha IJ1e4o0?

OtBer npoct. [IponsHocure ums cobeceJHUKa HAMHOTO Yallle, YeM Bbl JeNlanu Obl 3TO IpHU
JMYHOM KOHTakTe. OJHUM CJIOBOM, HAIlOJHUTE Balll pa3roBOp 3BYKaMH €ro WM ee MMEHM. Baiu
CJIyIIaTeNb BOCHPUMET 3TO KaK CIOBECHYIO JIaCKy:

"Cnacu6o, Com".

"Tak u caemau, bartu".

"Oit, imutpuii, a mouemy Obl 1 HeT?"

"MHe neliCTBUTENBHO ObUIO MPUATHO MOTOBOPUTH ¢ TOOOM, Kats".

Korma BbI cIMIIKOM 9acTO MPOM3HOCUTE UMs coOeceTHUKa, HAXOAACh C HUM JIMIIOM K JIHILY,
3TO 3BYYMT HeecTecTBeHHO. OpHako mnpu TeneOHHOM pasroBope 3Pdexkt Oyner mnpsMo
MIPOTUBONOJIOKHBIM. JlaXke B IIyMHOW TOJIME Bbl 3aMHUPAECTE U MPHUCIYIINBAETECh, €]BA YCIIbIIIAB
cBoe nMsA. TOYHO Tak ke, KOrjga Ball TesJe(OHHBIM MapTHEp CIBIUT B TpyOKe CBOE HMs, 3TO
MPUKOBBIBAET €r0 BHUMAaHHWE K BaM M BOCCO3/1aeT Ty OJM30CTh, KOTOPYIO TelneoH Tak
0e33aCTeHYMBO KPaJeT y Hac.

Ecnn Bam cobeceqHUK 3€BaeT IpPU pasroBOpE, 3BYK €ro MMEHHM MPOM3BENCT OOApsAIIuil
3¢ ¢ext. Ecmu B 3TOT MOMEHT OH IpOCMaTpUBaj MOYTY, OH OTJIOKUT ee. Eciiu KoBBIpsT B 3y0ax,
BbIOpocUT 3yOounctky. IIpomsHocss uybe-HMOYIbp uMsA 1O TenedoHy, BBl CIOBHO PBIBKOM
3aTaCKUBAETE ITOT0 YEIOBEKa B KOMHATY, IIe HAXOAUTECh CaMH.

IIpuem 61: Bonueonsiit 36yx mmenm

JIronu BCKUBIBAIOT TOJIOBY U "HABOCTPSIIOT yIIM'", KOTJIa ciblat cBoe UMs. I1oaTomy, 4ToOBI
MIPUKOBaTh K ce0e WX BHHMMAHHE, MCIOJIb3YHTE 3TOT MPUEM HAMHOTO 4Yalle, YeM IpU JUYHOM
KOHTaKTe. 3BYK HMMEHM Balllero coOEceTHHKA BOCCO3JAET 3PUTENIbHBIH KOHTAKT M OILyIIECHHE
OMM30CTH, KOTOpPBIE MOXKHO HCHBITaTh NMPU HEMOCPEIACTBEHHOM oOuieHnu. Eciam Bbl, Haxoasch
JMLIOM K JIMIYy C 4Y€JIOBEKOM, HEOJHOKPAaTHO MPOM3HOCUTE €r0 MUMs, 3TO 3BYUUT YTOMMTEIBHO U
HeecTecTBeHHO. Ho korzma Bac pazgenser ¢usnuyeckas TUCTAHIMS, - HMHOTAA Jake IIeIbIN
KOHTHHEHT, - BBl MOXXETE CMEJO paclbUIATh 3TO JAcKalolllee CIyX CJIOBO B TEYEHUE BCEro
pasrosopa.

naea 62. boxxe mou, 3amo xe mabi!

KT0 X04eT ObITH YeIMPCKUM KOTOM?

J333-unb! HezaBucuMMO OT TOTO, T/Ie Bac 3acTall 3BOHOK, B 3aJie 3aceaHui, B CIIAJIbHE WA B
BaHHOW, MHHMBbIE TenedoHHbIe SKcrepThl coBeTyroT: "[Ipexkne yem OTBETUTH, YIBIOHHUTECH'.
Hexotopeie mpodu mpemrararor naxke BOAPY3UTH 3€pKajo PsIOM C Tele(OHHBIM ammapaTrom,
YTOOBI OHO OTPAXKAJO BAIly PAAOCTHYIO YXMBUIKY.

[TormpoGoBana, caenana, He cpabotano. OMHAXKIB BEUYEPOM, KOT/Ia MOE€ JIMIO OBLIO CKPBITO
MO/ eXEeHeNeIbHOW KOCMETHYEeCKOM MacKoil W3 TIUHBI, 3aTpe3BOHWI TenedoH. VYikac oT
co3eplanusi COOCTBEHHOW ()M3MOHOMHH B 3€pKayie CAeall MOH TOJIOC CTOJb YK€ OTTAJIKUBAIOIINM,
Kak U Moe otpaxkenue. CoBeT npodu ObUT HE3aMEATUTENBHO OTIPABJICH Ha CBAIKY 332 KOMIIAHUIO C
3epkasioM. KTo xouer 3Byuarh kak HauBHas [lommmanna? WMnu xak 6e3Mo3ribiii Yemmpekuii KoT?
OauHOKMI OTHIETHHUK, KU3Hb KOTOPOTO TaK CKy4YHa, YTO €IMHCTBEHHBIM BOJHYIOIIUM MOMEHTOM,
TPOMOTIOZIOOHBIM TTOTPSICEHUEM JTHS JUTSl HETO SBISieTCS Tele(OHHBIA 3BOHOK? JIt0Ooii 3B0HOK? OT
11060207

VYcnemnsle qroau He yibiOatoTcs neped orBeToM. OHHM BKIIAIBIBAIOT YJBIOKY B CBOIl rojoc
nocie TOT0, Kak yCIbIIIaT, KTO UM 3BOHHUT. BOT korga cpabaThiBaeT nmpueM yiubloku. OTBedaiite Ha
3BOHOK O€CCTpacTHBIM M TPOQEeCCHOHATBHBIM ToNIocOM. Ha3oBHTE CBOE€ WMs WM Ha3BaHHE
KOMIIaHUU. A KOrJa BBl y3HaeTe, KTO TOBOPHUT, TOTJa M MCIOJB3YyHTE 3TOT TPIOK, MO3BOJIBTE
IIMPOKOH YIIBIOKE 03apUTh Ballle 04apOBATEIBHOE JIHIIO.



"O, Ixo (yavioka), xak s pan te0s capimate!" "Comnu (yrasioka), xkak nena?" "bun (yrvioka),
a s KaK pa3 HaJesuics, 4YTo 3TO Thl'".

B Bammnrrone y wmenst ectb npyr, CTHB, KOTOpBIM BO3IVIABISET KPYIHYIO [EJIOBYIO
accormanuio. Korna s 380H10 CTUBY, s HUKOTJa HE 3HAI0, KOTOPBIA U3 J0KUHBI €r0 TOMOLIHUKOB
BO3bMET TpyOKy. TeM He MeHee, 000U W3 OTBEYAIOIIMX OKa3blBA€T MHE OJIMHAKOBO TEILIBIN
MIPUEM.

Cnayvana onu npousHocst "Accounanus KabenpsHoro TeneBunenus", csoe ums u "Uem mory
nomous?" Hukakoro ganemmBoro apyxentoous. Hukakoii 3apanee mpuroToBieHHOHN ynbioku. U
yeepena, YTO OHU HEe BBIMYUMBAIOT JIy4€3apHYI0 YJIBIOKY, s/ Ha ce0sl B 3epKallo.

"Mory s moroBoputb ¢ mucrepoM Oddpocom? Dto JIsiin Jlaynnec", - npousHomy s. U
TOJIBKO M020a OHHU CTAHOBATCA KpaiiHe napykemtoOHbiMH. "O, na, mucc JlayHaec, - Cibllly s UX
MypiblkaHbe. - Koneuno! Celiuac st Bac coeilnHIO".

Bor uro 3actaBisier MeHs MouyBCTBOBaTh ceOsi ocobeHHo! UM moka s xay, xorna CtuB
BO3bMET TPYOKYy, s MPEACTaBIsA0, KaKk OH CUIUT BO TJaB€ CBOETO JJIMHHOTO CTOJIa U3 KPacHOTO
JIepeBa, MPOBOJS €KEHENETbHOE COBELIAaHNE CO CBOUMHU COTPYAHUKAMHU. S, KaykeTcsl, AaKe CIbILLY,
Kak OH HMHCTPYKTHPYET CBOHUX MOMOIIHMKOB: "COEIMHHTE MEHS TOJIbKO B TOM Cly4ae, €Ciu
MMO3BOHUT MPE3UACHT WM Kakue-HUOy b mHIku u3 benoro Jloma. M, koHEUHO, €CiIi TTO3BOHUT 3Ta
0COOCHHO BakHasl ISl MeH KeHInuHa, JIsin Jlaynnec".

Bo Bpemsi cBoero Bm3uta B BammHrron B mnpomnwiom roxy s obdemama co CtuBom. Sl
BOCTIOJIB30BAIaCh 3TOM BO3MOXKHOCTBIO, YTOOBI COOOLIUTH €My, KaKO€ YAOBOJIBCTBHE MOIYyYar0 OT
3BOHKOB B €r0 O(pHC M KaK BBICOKO IICHIO TEIUIbIA Tele()OHHBIA MPHEM, KOTOPBI OKa3bIBAIOT MHE
ero corpyaHuku. OIHUM CIIOBOM, 51 TOOJIarogapuia ero 3a To, YTo OH COOOIINII BCEM MOMOIITHUKAM
MO€ UMSI M TPEAYNpEeaWs, YTO s MOTY BpeMsi OT BPEMEHHM 3BOHHUTH eMy. CTHUB 3aroBOPIIUILIKH
noaMurHyn mHe: "JI9Wn, TH yuMins Jroned HaBelkam TenedoHHOro oOmieHus. Pa3Be Thl He
YJIOBHJIA, B YEM 3/1€Ch TPIOK?"

"Yro?"

"ITpoctu, ecnu s ceiiyac OTKporo At Te0s1 AMEpHKY, - mosicHui CTHB, - HO TOJJOOHBIN TIprUeM
OKa3bIBACTCSI 6cem, KTO ObI HM 3BOHWJI B HaII oduc".

Koraa 3BonuT Bama "'rosiopuast 00Jn"

"Ho Crus, - 3anporecTtoBaia s, CJI€rkKa OMpaBUBIINCH OT NMEPBOHAYAIBHOTO pa30yapOBaHMUs,
HAaHECEHHOI'0 MHE OCO3HAaHUEM TOIO, YTO SIBJISIFOCH BCETO JIMIIb JKEPTBOW npuema, a OTHIOIb HE
BaYKHOM MEPCOHOM, - a €CJIM 3BOHSIINN HE N3BECTEH TBOUM MOMOLTHUKAM U ABIISETCS aOCOTIOTHBIM
HezHakomueM? Benpb He OyyT ke TBOU COTPYAHUKH MIPUTBOPATHCS, YTO 3HAIOT €ro?"

"Koneuno, Her. B mogoOHBIX Ciydasix s COBETYH0 UM NPHJIOKHTH BCIO CBOIO SHEPIHIO H
JHTY3Ma3M Ha BBUICHEHHE npuuuHbl 3BOHKA. Hampumep, 3BOHSIIMI SBIsIETCS KaOETbHBIM
ONepaTopoM, KOTOPBIA XOUET MPUCOEAUHUTHCS K Hallleld accouuanuu. Torga oH MOJy4HUT B OTBET
ynbeIOKy 1 uckpenuee: "O, koHeuHO, MucTep CMUT, g Bac celdac xe COeTuHI0".

"Hy, xopor1o, a eciiu mpeanoiaokuTh, YTO 3BOHUT TOProBel oprucHoi Mebdenpio?" - Opocuiia s
OTYasIHHBIN BBHI30B.

"He umeert 3Hauenus, - orBetwsi CtuB. - [Ipomasen momydaer Takoi ke MpPUEM MOCIIE TOro,
KaK COOOIIHT, C KaKol yevblo OH 3BOHUT. Eciiin MO MOMOIIHUK Apykemto0Ho npousHeceT: "O, BbI
Topryete oducHOr meOenpro!", 3BOHAIMMNNA MOYYyBCTBYeT ceOs oTiauuHo. M MHE B manpHeiIem
OyJIeT Jerye BECTH JIeNia C ITHUM YEJIIOBEKOM .

Torma s ckazana: "O'keit, CTuB, HaumHas C 3aBTpaIIHErO AHS 5 Oyay BKJIAJIbIBaTh B
WHTOHAIIUU CBOETO TeneoHHOTro royioca 31o "O, Boxe, Kak s cyacTIMBa, YTO BBl TIO3BOHHUIU MHE
WMEHHO 10 3TOMY noBoy!"

Ha crnenyromee yTpo mepBblii 3BOHOK, HAa KOTOPBIM s OTBeYaja, oKasajcs U3 oduca Moero
cromatojiora. "Mucc JlayHaec, Mbl 3BOHMM BaM, 4TOOBI HAIIOMHHUTB, YTO MPOILIO MOJTOAA, U BaM
CJIeIyeT IPOUTH OYepEeTHOU oCcMOTp".

"O, KOHEYHO, BBl NpaBbl, - BOCKJIUKHYyJA 5. - S| OYEHb NpHU3HATEIbHA BaM 3a 3BOHOK'.
Cekperapia SIBHO yJIUBUIACh, HO, OYEBUIHO, ObLTAa TOBOJbHA Moei peakiueit. "K coxanenuto, s
HE MOTY 3alucaThCs Ha MPHUEM MPsSMO ceidac, - mpoaospkana s. - Ho kak Tonpko Mo pabodmit



rpaduk cTaHET HEMHOTO CBOOOIHEE, 51 cpa3y ke Mo3BOHK". U oHa He cTaja Ha/JoeaaTh MHE CBOMM
oOpryHbIM: "Hy, a kxorma, mo BamMM pacyeTraM, Bbl CMOXeTe HoceTuTh Hac?" OHa mpocTo
rornpoInagach, BeCbMa YAOBIETBOPEHHAs HAIIMM pPa3roBopoM. (A s MOJIy4yusia, yTo XOTena -
HUKAKUX 3BOHKOB M3 CTOMATOJIOTUYECKOM KIIMHUKH €IIle B TEUEHHUE MOJIyTro/1a.)

Bropoii 3BOHOK OKazajcsi OT 4esloBeKa, 3aKa3aBLIEro HaOOp ayaMOKacceT C MOUM KypcoM
3¢ GeKTUBHOTO OOIIEHUS, U TeNepb >KAJOBABIIEIOCS Ha HEUCHPaBHOCTh OAHON u3 Hux. "O,
OTPOMHOE BaM cnacubo, 4To cooOIMIM MHE 00 3TOM", - OTBETWIA S C TAaKUM DHTY3Ua3MOM B
rojioce, CJIOBHO TOJBKO YTO BBIMIPajia B JOTEpEr0. 3BOHUBIININ ObLT IBHO HEMHOT'O IIOKUPOBAH, HO
BeChMa MOJIbIIEH Moel peakiuen. "KoHeuHo ke, s HEeMEUICHHO 3aKaXKy APYroi KOMIUIEKT JJis Bac,
U HaJIeI0Ch, YTO BBl MIPUMETE MOU M3BMHEHHs'". YenoBeK MONpouiancs, O4YeHb JOBOJIBHBIA Hallen
Oecenoit. (S Toxke mOOMIACH KEITAEMOTO - APYKEITIOOHOTO OTHOIIEHHWS, HECMOTPS Ha pbhlYallee
6e300pa3ue Ha KacceTe, CO3JaHHOE YCTPOWCTBOM ISl TIEpE3amtCH.)

Tperuii 3BOHOK oOKazajcsi Oosee TsHKEIbIM. JTO Obula Jama, MOW KpeAUTOp, KOTOpOHl s
COBEpILEHHO 3a0buta 3amiatuTh. "O, Kak s BaMm OnarojapHa, YyTO Bbl HAallOMHWJIM MHE 00 3TOM
cuere", - conraia 5. M cHoBa peakiueil 3BoHUBLIEN cTano npuatHoe yausieHue. ("I'ocroau, 4ro s
Hecy", - mpoHecaoch B Moei rojose. HaBepHoe, s - MepBbIi 4eslOBEK, Y€l TOJIOC HANOJHUICS
cuacmvem OT €€ 3BOHKA.) "Bbl 3HaeTe, r/1e-To B OJACO3HAHUU S 4yBCTBOBAA, YTO MPOIJIAEIa OJUH
cueT. He BonHyiiTeCh, 51 yKe BBINHUCHIBAIO YeK'.

N g cpazy xe Obuia Bo3HarpaxkiaeHa. Ona ckazan: "Kcratu, He mepexuBaiiTe o ABYX
IpoleHTax mrpada 3a Mecsdll Npocpouku. S Bce ymaxy, Kak TOJBKO monydy Bam yek". OHa
pacrpornianach CO MHOW COBEPIIEHHO JOBOJIbHAS. (A s IOTyYHIIa MPE3CHT - HUKAKUX (PMHAHCOBBIX
CaHKIIMH 32 MOIO HEBHUMATEIBHOCTb.)

S nonp30Banachk 3TUM NPUEMOM /10 KOHIIA JIHS, BCIO HEEII0, U MOJB3YIOCh UM U IO Cel J€Hb.
[TonpoOy#iTe u Bbl. Bbl 0OHapy»XuTe, 4TO MOXETE JOOUTHCS HAMHOTO OOJBIIEr0 OT JHOO0ro
YeJloBeKa, Korja yibloaerech B Tele(OHHYIO TPyOKy, y3HaB €ro MMs U NPUYMHY €ro 3BOHKA.
Ucnons3yiite TexHuky "boxe MoH, 1a 310 e ThI!" MpakTUYECKH 7151 KaKJI0TO 3BOHKA.

Ipuem 62: Bosce moii, 0a 3mo »xnce mot!

He otBeuaiiTe Ha TenedoHHBIC 3BOHKH C IOCTOSIHHOW WHTOHamued "S Bcerma Ta-a-a-ak
CYACTJIUB, KOrja 3Ta ImTyka 3BOHUT!" OTBewalTe APY>KECTBEHHO, TBEPAO U MPO(ECCHOHAIBHO.
3arem, nocie TOro, Kak y3Haere, KTO 3BOHHT, MO3BOJIbTE IIMPOKON YJIBIOKE CUACThs 3aJIUTh Ballle
JMLIO ¥ TOCTapaiTech HAIMOJHUTH €10 3ByYaHHE BaIllero rojoca. Torxma ciymaresb MO4yBCTBYET,
YTO 3Ta TeIUIas POCKOIIHAs yJIbIOKA IPEeJHA3HAYAETCS UMEHHO EMY.

lnaea 63. TaluHbIU hunbmp.

"Her, HeT, a-a-a-a-a-a, TOJbKO He Yepe3 puiabTp!"

Hapucyiite B cBoeM BOOOpaX€HMM NBITOYHYIO MAalIMHY TMOJA Ha3BaHueM OuibTp.
Cymacmieqmuii  yyeHblid, MOCMEUBAsCh KaK MaHbSK, MIBBIPSIET CBOIO XEPTBY B T'HMTAHTCKYIO
MsICOpPYOKY, KOTOpasi pa3MalbIBaeT €€ U MPOIyCKaeT Yepe3 METANINUYeCKOe (PUIbTPYIOIIEe PELIETO.
UynoBwuile pa3MaiblBaeT TEJIO KEPTBbI Ha MeEJbUYaNIIME YacCTHUIIbI, MPEXKIE YEM BOCCO3IaTh €ro
3aHOBO B JIpyroM oOauuuii. DOMOIMOHANBHOW BepcUel TakoW TBITKM Kak pa3 M sBISETCA
MPOXOXKIeHHEe BaMu Tene(oHHOro "(elic-KoHTpost", KOTaa BBl 3BOHUTE B KAKOH-HUOYIb O(uC.

"Mory st moroBoputh ¢ MuctepoM J>koHcom?" - GarokenareabHoO CIPAIINBACTE BB

"KTo 3BOHUT?" - OTBEYaeT BBLICOKOMEPHBIA rojioc. EcTecTBeHHO, Balie MMsS HEJOCTATOYHO
MIPECTHXKHO, YTOOBI MO3BOJIMTH ONepaTropy (MIbTpa yIOCTOMTH BAaC BBICOKOM uUecTH OOILIeHMs ¢
MHCTEpOM J[7KOHCOM.

bezxanoctHeiii gomnpoc npopoikaercs: "A Kakylo KOMIAHUIO Bbl mpexacrtasisiere?" Bbl
BBIIaBJIMBaeTe W3 ce0s Ha3zBaHWe Bamiedl (UPMBI, MOJSICH B AyIIe, YTO OHO ycTpouT ero. 1 B
JIOBEPILIEHUH Bcero oH Bompomiaet: "[lo kakomy Bompocy Bbl 3BoHHUTE?" A-a-a-a-a!

Heckonbko Henenb cmycts mociie obena co CTHBOM, s NMO3BOHWJIA €My IO OJHOMY JAENy.
"Mory s moroBoputh co CtuBom Dpdpocom? Ito JIxitn Jlaynnec".

"O, koneuno, mucc Jlaynaec. [lomoxxnure, moxxanyiicra, moka s coeinHio Bac". S HameBasna



9TO-TO TIPO cebs, TToKa oxuaana, koraa CTHB BO3BMET TPYOKY.

MrHoBeHue CIycTsl OHa BEpHYJAch M cKa3aja couyBcTBeHHO: "Coxanero, mucc Jlaynaec, HO
CTuB TOJIBKO YTO BbIIIET Ha JlaHd. OH, KOHEYHO, OTOPUYMUTCS, YTO MPOMYCTUJ Baiml 3BOHOK". S
npopoikato yasloatees. IlogospeBato nu s, uro CTuB He "BBIIIET TOJNBKO YTO Ha JjaH4"?
[Tomo3peBaro Jin s, 9YTO OH HAXOIUTCS PSAIOM CO cBoei momornamiei? M BooOmie, passe s
KOr/1a-HUOYb, Ja’Ke B CAaMbIX CBOMX MapaHOMIATIBHBIX CHaX, MOTJIA MOAYMaTh 0 ToM, 4To y CTuBa
Hem BPEMEHM WJIM XKEJIaHUs pa3roBapuBaTh co MHOW? UyBCTBOBaJA JIU s, YTO MEHS om Qhuibmpos
sau? Huxorma! W g cuactnuBa, Kak oOIacKaHHBIA 0€33a00THBIM KOTEHOK, OCTaBIisii CBOM HOMEp
JUTsl OTBETHOTO 3BOHKA. A BE€Ilb 51, BO3MOXKHO, TOJIBKO YTO Tpouwia yepe3 Tatinviti Punvmp.

Ilpuem 63: Taiinviit punomp

€CJIM BaM He0OXOJUMO OTCEUBATh YacTh MOCTYHAIOIINX 3BOHKOB, IPOMHCTPYKTUPYITE CBOUX
MMOMOITHUKOB, YTOOBI OHM CHayana MpousHocwiu mnpuBeTiuBoe "O, KOHEYHO, s Bac ceuyac
coenuHio. Mory s Bac emy (eil) npenctaButh?" Eciu ke MO3BOHMBIIHK YK€ Ha3Bal CBOE MM,
Torga HeoOXoAuMo B Mepy paaoctHoe: "O, koHeuHo, muctep He-3Hato-kto. Ceituac s Bac
COEINHIO".

Korpa cekperapp Bo3Bpalaercs ¢ nevyaiabHbIM U3BECTUEM, YTO MUCTEp WM MUccUc Baxnas
[Iumka B JaHHBI MOMEHT HEAOCTYIIHBI, 3BOHSIINE HUKO20a HE TIEPEHECYT 3Ty "HEAOCTYMHOCTBH"
Ha CBOM CYeT, HuKo2oa He OOUIATCS U HE MOYYBCTBYIOT, UTO UX oTcesin. OHM Bcerna nonaaaTcs
Ha 3Ty yJ0uKy. Bripodem, Kak u s cama.

Inaea 64. [lpusemcmeyume cynpyeay.

Cuuia, ipemMJIIolIas no my cmopony Tene(OHHOro annaparta

S 3Har0 cexper Hekoero CeTckoro JIbBa, KOTOPBINA BIIAJIEET CEThIO MEXIYHAPOIHBIX OTEJICH
C 3eMEeNbHON COOCTBEHHOCTHIO B IIECTH cTpaHaX. OH HAHUMAET U YBOJIBHSAET THICSUM JIIOJEH, ero
CIIOBO SIBJIIETCS DPELIAIONIMM IPH 3aKIOYEHUH KOJIOCCAIbHBIX KOHTPAaKTOB, OH OepeT ccybl B
KpyHMHEWIuX (DUHAHCOBBIX YUPEKACHUAX U JCNaeT MIEAPhIe MOKEPTBOBAHMS 0JIArOTBOPUTEIHHBIM
opranuzanusaM. Muctep Cserckuii JleB (Oyaem HazpiBaTh ero "On') oOmamaer aBTOPUTETHBIM H
BCEM HM3BECTHBIM HUMEHEM B cdepe CBoero OmuszHeca. A BOT BaM M CEKPET: HA CAaMOM JieJie 3a BCeM
3TUM cTOUT Muccuc CBetckas JILBUIIA.

S nonpyxunace ¢ muccuc Cerckoit JIbBuue (HazoBeM ee "CuiibBus'"), KOrjia OKa3biBalia
KOHCYJITAllHOHHBIE YCIYTHM OpraHu3anuu ee Myka. OmgHaxasl CWIbBHsI NpUTIIacuia MEHsS Ha
yaenuTtre. OHa MUJIO U3BUHHUIIACH, YTO y MIPUCITYTH CETOTHS BBIXOJHOW, M IOITOMY HaM MpPUIETCS
camMuM mo3abotuthcsi 0 cebe. Korma Mbl, HakoHEl, YIOTHO pAaclOJNIOKHINCh Ha BEpaHIe U
coOpanuch HACIAIUTHCA YaeM M apOMAaTHBIMH NMOHYHMKAaMHM, 3a3BOHMI TeiedoH. OHa M3BHHMIIACK,
YTO Ha MTHOBEHHE OCTAaBUT MEHS OJIHY.

A cnpimana, kak muccuc Cetckas JIbBuia ropopuia: "Hert, MHe >kallb, HO €0 ceifuac HerT.
Mory s nepenath emy, KTo 3BoHUA?.. Her, s He 3Hat0, KOorja OH IJIaHUPYET BEPHYTHCS, HO €CIIH BBI
npecTaBuTech U... Het, g y>ke roBopuia BaMm, YTO MHE HEM3BECTHO, KOrza oH Oyzaer noma... Ja, 4
nepesraM emMy, 4To Bbl 3BOHUIIH".

Korna CunpBus BepHyJach 3a CTOJ, s 3aMETHIIA, YTO OHA SIBHO pa3Apa)keHa 3BOHKOM. bynyuun
BCErJa HAroTOBE IIOCIYIIaTh XOPOIIYIO Tele(OHHYI0 HCTOPHIO, S OTBAKWIACH H300pa3HTh
BOMNPOCHUTENBHBINA B3MJISII. YJIOBHB MOE JIFOOOMBITCTBO, OHA CKazana: "DTOT JypaK pacCUMTHIBAET,
YTO CMOXET JO0OWUTbCA MOXEepPTBOBaHMW oOT KoMmmaHuu Opa. Xal!" VYcmexnynace ona. Ee
OTKPOBEHHOCTh MpHAalia MHE CMEJOCTH, U 5 paccrupocuiia ee mnoapoOHee. 3BOHUBIIUM, MUCTEp
KpeiitoHn, oTBeuan 3a mpuBicdyeHre (GUHAHCOB B OJArOTBOPUTEIHHOM OpraHU3aIlK, B KOTOPYIO D1
00BIYHO BHOCHII TIOXKEPTBOBaHUS. X034iKa JoMa moBeana MHe, To Muctep KpelToH yxe IBaXKibl
3BOHMJI 3a MOCJEIHUE JBE HEJENH, He 3acTaBas Dja Ha Mecte. "OH HU pa3y HE MONPUBETCTBOBAI
MEHs1, HE CIIPOCHII KaK JieJia, paBHO KaK U HE M3BHHUIICS 32 OECIIOKOWCTBO". DTO U HE MPUIILIOCH IO
HpaBy Muccuc Caerckoit JIbBuie.

Pacctpoun nm muccuc CBerckyro JlpBuiy 5ToT smu3on? Her, numb crierka 3aaen
camomobue. Ho o3Havasio nu 310 cephe3Hylo MOTEPIO JUIsl 3BOHMBILEro kKoTeHka? HecomHnenHo. B



nome Ona u CHIBBUM HCKYCCTBO OOIICHHS B OONBIION IieHE. 3a O00€IEeHHBIM CTOJIOM MHCCHC
Ceerckas JIpBuma MOXKeT ckaszaTh Myxky: "Jloporoii, Tebe ceroiHs 3BOHWJI OYEHb MPUSTHBIN
Mosonoi uenoBek, muctep Kpeitton". Mnu xe: "TebGe cerogHs 3BOHUI TOKYWIMBBIM HEBEXa IO
umenu Kpeiiton". Oba koMMeHTapusi, B3ATbl€ OTIEIBHO, MOTYT O3Ha4aTh MWLIHOHHBIE MOTEPH
WU, HAo0OpOT, MpUOOpeTeHMsi 3a cueT OmaroTBoputenbHOCTH Ona. M Bce moromy, uTO
HECMBIIUIEHBIH KOTeHOK KpelToH cierka B3bepoiuni mepcTky Muccuc Cerckoid JIbBUIIBL.

IIpuem 64: IlIpusemcmeyiime cynpyzy

Korna Obl BBl HM 3BOHWJIM KOMY-HUOYb JJOMOM, BCEr/la Ha3bIBalTE MO UMEHH (€CIIM OHO BaM
yK€ M3BECTHO) M MPUBETCTBYWUTE YENOBEKA, KOTOPHI BaM OTBe4aeT. Eciu BBl 3BOHWIM B YEU-TO
oduc Oonbliie IByX pas, mocTapaiiTech yCTAaHOBUTH APYKECKUI KOHTAKT ¢ cekpeTapeM. JIroboi, KTo
JIOCTaTOYHO OJIM30K K "Bepxymike", 9ToObl OTBEUATh HA 3BOHKH, JOCTATOYHO OJM30K U ISl TOTO,
9TOOBI MOBIUATH HA MHEeHHE 0 Bac Ouenb BaxHoro Yenoseka.

Coger 1 noma: npusemcmeytime cynpyay uau cynpyea. CoBet ans opuca: npusemcmeytime
cekpemapsi.

YauButenbHO O0JblIoe KOMUYECTBO keH CBeTckux JIbBOB - M MX CEKpeTapel - riyOoko
BOH3AIOT CBOM KOTOTKH B JI€Jla, YYacTBYSl B MPUHATHHM BaXKHbIX pemieHuid. Korna HacTymaetr BpeMs
HaiiMma Ha paboTy, BpeMs YBOJIbHEHH, TOBBIIICHUN IO CIyXeOHOW JIeCTHHIE, (PUHAHCOBOTO
COZICUCTBUS WM Ba)XHOTO KalMUTaJOBJIOKEHHUS, MHOTME CYNpPYyTH HMMEIT mIpaBo ronoca. Korma
CTaBUTCSI BOINPOC, HA KaKH€ 3BOHKM HEOOXOAMMO OTBETUTb, UbM MPEUIOKEHUS IMOACYHYTh Ha
cepenuHy paboudero crona 60cca, MHEHHUE CEKpEeTapsi OPOM SABISETCS CYIOOHOCHBIM !

JInib 3BOHSAIIME TypaKd HE OCO3HAIOT, UTO Y 8cex CYIpPYT U CeKpeTapel ecTb UMeHa. Y gcex
CyHpyT U CEKpeTapel ecTh CBOsI XKU3Hb. Y 6cex CyNpyr U ceKperapel ecTb uyBcTBa. U see cynpyru
U CEKpEeTapy UMEIOT BIIMsIHUE. Tak 4To JEHCTBYHUTE COOTBETCTBEHHO.

naea 65. Kakozo yeema esawe epemsi?

Y Bac roput KpacHbIi, sKeJIThIA UJIM 3eJIeHbIid cBeT?

Korma Anekcanap bemn wu3o0pen temedoH, OH W €ro KOJUIETH BpsI JIM TOJIB30BAIHCH
6ananbHbIMU (ppazamu tumna "llpuser, kak nena?" OHM HE MPUHUMAIUCH CpPa3y K€ M3IHBATH BCE
CBOM HJIeU B yIIH TeneoHHOro cobecennuka. B Te BpeMeHa nepBeIMU CIIOBaMH, CJIETaBIIMMHU C HX
ry0, 6sum: "Tel Moskerib roBoputh?" Ho Tonbko bemnt u ero mapHu uMMenu B BUAY, €CTECTBEHHO,
TEXHUYECKYIO CIIOCOOHOCTH, COCTOSIHUE amnmnapaTyphl.

Ho cro ner Ha3an oHM M HE JOTaJbIBATINCh, YTO YcremHble Jltoan Hamero BpeMeHu OyayT
WCIIONBh30BaTh TOYHO Takyio e (opmy Tenedonnoro mpuBercTBusi. Ceromns, 0e3yCIIOBHO,
"Mosxxere nu roBOpUTH?" o03HauaeT "Voob6no nu Bam celyac pasroapuBatrh?" Ilpexme yem
MyCKaTbCsl B PAcCyXIEHHs, OHM Bcerga mHTepecytorcss "V 1ebs ecth Bpemsi mobonrath?", "5
MO3BOHMII B moxosiee BpeMsa?", "Y Bac ecTb MUHYTKa, YTOOBI 00CYAUTH MO#1 oTueT?"

Y KaxIoro uenoBeka B TOJOBE €CTh COOCTBEHHBIM XPOHOMETp, KOTOPBIA ONpENEIseT,
HACKOJIbKO BOCIIPUMMYHBEI coOeceHUKU OyAyT B JaHHBIM MOMEHT K BaM W BamuM uzaesm. Korma
BHYTPEHHHUE Yachl C KyKYIIKON MOKa3bIBalOT HEMOAXO/AIIEE BpeMs, BaC IPOCTO HE OYayT CIylIaTh.
W He BaXHO, HACKONIBKO COJEp)KaTelbHa Balla WH(OpMAlMsS WM HACKOJIBKO MPUATEH caM Ball
3BOHOK, - IIJIOXOU BHIOOP BPEMEHU O3HAUYAET IIOXUE PE3YJIIbTaThI.

U sto He Bama BuHa. Koria Bel 3BOHUTE KOMY-HUOYb TOMOH, BBl HUKOT/Ia HE MOXETE ObITh
YBEPEHBI, UTO Balll aDOHEHT HE CIHT, UJIU B €T0 IyXOBKE HE MOAropaet kapkoe. Korga Bel 3BOHUTE
KOMY-HHUOYZIb Ha paboTy, Bl TaK e HE B CUJaX MpeAyrajarh: a BAPYT eMy HEOOXOAMMO 3a JiBa
yaca MOATOTOBUTH CPOYHBIM OTYET, WIM 3a €ro CTOJOM HE OYEHb-TO TEPIEIMBO BOCCEAAET €ro
HaYallbHUK.

Kyna Opl Bbl HM 3BOHWJIM, BCErja - HE YAacTEHbKO, HE OT cilyyas K CIy4yal - gcecoe
CIpalIuBaiTe, B MOAXOIAIIee JH BpeMsl Bbl TNO3BOHMIU. (CremaiiTe 5TO CBOEH MPUBBIYKOM.
Cpenaiite 370 cBOMM npaBwioM. Bpenure pans cebs Haka3aHue, Kak 3a COBEPILICHHOE
MpEeCTyIUICHHEe, €CIU TepBbIe CII0OBA, COpPBAaBIIMECS C BamMX ry0, HE Kacaliuch Yyno0cTBa
BBIOPaHHOTO BaMU MOMEHTA ISl TETIEOHHOTO PA3rOBOPA.



"IIpusert, I>x0, s 3BOHIO B yauHoe BpeMs?"

"3npaBcTByii, Chlo3eH. Y TeOs ecTh cBOOOAHAS MUHYTKa?"

"IIpuset, Kap:, s 3BoHI0 BoBpems?"

"CoM, y TeOsl ecThb CEeKyHJO0YKa, YTOOBI 1 MOT TeOe pacckaszaTh, YTO MPOU3OINIO BO BpEeMs
BOCKpECHOM UrphI?"

Cy1iecTByeT MHOXKECTBO CIIOCOOOB CKa3aTh 3TO, HO CMBICI CBOJAUTCS K OgHOMY: "SI 3BOHIO B
noaxosmiee Bpems?"

Opun Mol 3HakoMbIil o uMeHu bappu, paboTarouuii AUKTOPOM, COBEpIIAET 32 OJUH JEHb
Oosbile, 4YeMm OONBIIMHCTBO JtOJeH ycrneBaroT 3a Hezgento. OH OBJafen OJHUM YMHBIM
Pa3roBOPHBIM MPUEMOM, KOTOPBIN TapaHTUPYET €My, YTO OH HHUKOT/Ia HE TIOMEUIAeT X0y HUYbUX
SMOIMOHAIBHBIX COJHEYHBIX 4YacoB. OH Ha3biBaeT 3ToT mpueM "Kaxozco ysema eawe epema?”
3HaKoMS JIO/IeH, KOTOPHIM 3BOHUT, CO CBOMM MPUEMOM, OH TOBOPUT, YTO AENAET 3TO MOTOMY, YTO
yBakaeT ux Bpems. [loToM OH cnpammBaeT MO3BOJIEHUS HAYMHATH BCE CBOM OyIyllue 3BOHKHU C
BOMPOCa, KOTOPBI TapaHTHUPYET, YTO OH HUKOTJAa HE CTaHEeT HaJoedaTh UM B HEMOIXOMASIINN
MOMEHT. bappu ropopur, 4ro OyJeT crpammBaTh, KAKOTO I[BETa UX BpeMs. A OHU JIOJKHBI YECTHO
oTBeYarTh: "KpacHoro", "xentoro" umnu "3eaeHoro".

Kpachplii o3Havaet: "5 nelicTBUTENBHO 3aHAT MO ropio”.

Kenterit mpenynpexaaer: "5 3anar, Ho yTo y Te6s? Ecnm 310 Hemonro, Mbel pasbdepemcs ¢
TBOUM BOITpocoM".

3enenslii mpuriamaet: "He Bonnyiics, st cBoboaeH. [laBait moobmaemcs".

Kpacuprii, kak curHan cBetodopa, O3HAYaeT OCTAHOBKY, OTOOW. JKenTelii mpocHr
MOTOPOIUTKCS, TTOCKOJIBKY BPEMEHU B 00pe3, WM OCTAHOBUTHCSA U JOXKAATHCS 3€JIEHOTO CHTHAA.
3eleHbli, eCTECTBEHHO, 1Aa€T AOPOrY.

3aHATHIE JIOAM OBICTPO MOAXBATHIBAIOT TOT MCKYCHBIM MPHEM U Jlake B KaKOH-TO Mepe
MI0JIy4aroT YJ0BOJLCTBUE OT Urpbl. Ho Oosee Bcero oHu LEHAT YyTKOCTh bappu u ero yBaxeHue K
ux Bpemenu. Kcratu, bappu roBoput, yTo OONBIIMHCTBO 3BOHSAIINX €My JIIOJIEH TOXKE UTPAIOT C
HuM B 3Ty urpy: "[Ipuser, bappu, kakoro nsera TBoe BpeMsi? Y TeOs 3eneHblit?"

IIpuem 65: Kakozo yeema eauie epemn?

Kakum ObI HEOTJIOKHBIM BB HM CUMTAJIM Balll 3BOHOK, BCET/la CHaydaja MOMHTEpeCyHTech y
YeJI0BEKa, yJIayHO JIM BBl BBHIOpaM BpeMs I pasroBopa. Mcmonbsyiite npuem "Kaxoco ysema
sawe epema?"” kw npocto cupocure: " mo3Bonus B noaxozsiiee s Bac Bpems?" [loctynas Tax,
BBl HUKOT/1a He yeabimuTe "HeT!" nuimb motomy, 4To HeyJauHO BBRIOpAI BpeMs ISl pa3roBopa.

ToproBbiii J101, 10KIMCH 3€JIEHOT0 CUTHAJIa!

He6onpimoe nobaBneHue uis NPOAABIOB M TOProBbIX areHToB. Eciu Bl chpamimBaere y
IIPEIoJIaraéMoro MoKymnaresisi, €CTb JM Yy HEro BpeMs AJI pasroBopa, U B OTBET cibimure: "B
MpUHIIMIE, S 3aHiIT, HO BBl MOXeTe ckazarh, 4to y Bac", - OCTAHOBUTECH! He nenaiite
TOPrOBBIX MPEUIOKEHUHN, KOI1a Y BO3MOXKHOTO ITOKYIIaTENsl Ha Yacax KpacHbI cBeT. He neiraiitech
OeceoBaTh C HUM U KOTJIa MHUTaeT XeJdThl. J{oKauTech, MOKa JIaMIIO4Ka BCIIBIXHET 3€JICHBIM,
oueHb 3eyieHbIM cBeToM. (Ecim BbI, KOHEYHO, XOTUTE, YTOOBI BalleMy MPEATIOKCHUIO AU
"3es1eHbIN CBET".

naea 66. [locmosiHHO MeHsilime ucxoodsiujue coobweHust Ha
asmoomeemd4uke.

A BOT ¥ 11, TBOSI HABSI3UHMBAas1 Hjies

MHoroe MOXHO y3HaThb O JIOAAX Ojaromaps HCXOISIIUM COOOIICHUSM, KOTOpPbhIE OHH
OCTaBIISIIOT Ha CBOMX TeleQOHHBIX aBTooTBeTuMKax. "lIlpuBer, - Bemaer BaM B yXO Ybe-TO
yCTpoicTBO. - Mens celfuac 31ech HET. Ho Thl, BO3MOKHO, M HE TOPHILb JKEJIaHUEM pa3roBapUBaTh
co MHOU". bu-u-un. Beap u B mpaBay MOXHO MOAyMaTh, YTO ATOT MapEHb CTPAAAET KOMILUIEKCOM
HETOTHOLIEHHOCTH?

"IIpuBert, - 3M10pOBaeTCs €€ aBTOOTBETYHUK. - 3BYK, KOTOPBIM BbI C€lYac CIBIIMIUTE, 3TO JIai
Moero nodepMaHa-kuuiepa o kianuke Bosk. [oxanmyiicTa, ocTaBbTe COOOIIEHHE MOCIE 3BYKOBOT'O



curHana". bu-u-un. Bam He kaxkercs, YTO 93Ta >KEHIIMHA OOWTCS HEMPOILIEHBIX TOCTEH?
BonbmMHCTBO U3 HAC, KOHEYHO, HE OTKPBIBAIOT MOJI0OHBIM 00pa3oM BCEMY MUPY CBOU c1abocTu U
npuuyasl. Ho, TeM He MeHee, MHOI0€ MOXKHO YCIIbIIIaTh U MEXKAY CTPOK TEKCTa, 3allMCaHHOTO BaMU
Ha OTBETYHKE.

B mponutom mecsitie MHE TOHAIOOWIHNCH yCIYTH XyIOKHUKA-Tpaduka, 4TOOBI BBITOIHUTH
paboTy 17151 OAHOTO U3 MOMX CaMbIX KOHCEPBATUBHBIX KJIIMEHTOB. S mo3BoHUIa MapKy, Xy10)KHUKY,
YybM pabOThl MHE KOTJa-TO OY€Hb IOHPAaBUJIMCh. Ero aBTOOTBETYMK B OTBET B30pBaC
Ayliepa3auparoliuMi 3ByKaMu poka. [Torom BApyr mpopesasncst ero royioc, nbITasch MOACTPOUTHCS
IO/l 3BYKHU AJIEKTPUYECKOM TuTapbl: "OU Thbl, MMKOH, HE JIe3b Ha POXKOH. [IpoMypiiblub-Ka myulie
CJlaaaaaJiecHbko B MO oAuMHOKMH TenedoH..." bu-u-um. 5 MOTHHEHOCHO OTIIBBIpHYJA OT cels
TpyOKy, Jumb OBl MPOTHATH YyCTpamiarouipe ¢aHTa3ud O TOM, KakK OTpearupoBan Obl MO
KOHCEpPBaTUBHBIM KIHEHT, ecau Obl eMy HNpuIuiock Mo3BoHUTH Mapky. Iloxoxke, Mapky mnopa
y4acTBOBaTh B KOHKypce "MBbI uiieM TajgaHTbl" ¢ KaKOH-HUOYAb POK-KOMIIO3ULIUENH COOCTBEHHOTO
counHeHus. TeM He MeHee, [€JIOBOMY 4YeJOBEKY HY)XXHO BbIOMpaTh OoJjiee CHOKOHHBIE U
YpaBHOBEUIECHHBIE UCXOJAIINE MOCTaHMs. Ball TEKCT Ha aBTOOTBETUHMKE JOJIKEH OTPaXkaTh TO, YEM
BBl 3aHUMaeTech. [locrapaiiTech caenarh ero Jpy>KearoOHbIM, HEUTPAIbHBIM U HIYIIUM B HOTY CO
BpEMEHEM.

Emie oauH cekpet: eciiu Bbl XOTUTE MPOU3BECTH BIEUYATICHUE YEIOBEKa, IPEYCIEBAOIETO B
CBOEM OU3Hece, MeHslme MmeKkCcm NOCAaHUus Kaxcowiti Oenb. ONBIT NOKAa3bIBA€T, YTO 3BOHSIIINE
BOCIIPMHUMAIOT YelloBeKa 0oJjiee IPKUM M MEPCHEKTUBHBIM, €CJIM OHU KaXKAbIM pa3 CIbILAT HA €ro
aBTOOTBETYHMKE OTBEYAIOIINE MOMEHTY IociaHus. [Ipu HeoOXOAMMOCTH OCTaBbTE COOOIICHNUE, T/Ie
U KOTJ]a Bac MO>KHO OyzieT HaliTu B TeueHue 1HA. Eciau y Bac ecThb KIIMEHThI, KOTOPBIM HEO0X0UMO
YAETUTh BHUMAaHHE, 3TO MOKET OKa3aThCs PELIAIOIINM.

[TorpoOyiiTe 3amucaTh Ha CBOEM aBTOOTBETUYHMKE B Ooduce 4To-HUOYAb Bpoze: "ITo (ums).
CeronHsi BTOPHHMK, 7 Mas, U 10 BTOPOM MOJOBHHBI AHS 5 OyJly HaXOAWTbCS HAa COBELIAHHM.
[Toxainyiicra, ocTaBpTe CBOE COOOIIEHHE, U s MEPE3BOHIO BaM, Kak TOJBKO BepHych"'. B aTom
cllyyae, ecii Bbl U He Iepe3BoHHUTe KiueHTy a0 16.00, oH He OyneT mepexuBaTh, YTO BBl O HEM
3a0BIIM WIM IPOUTHOPUPOBAIIU €TO0.

[TocrapaiiTech Takke MPUAATH CBOEMY COOOIIEHHUIO JaKOHUYHYI0 popmy. Hexoropsie moau,
XOTS M MEHSIOT CBOM 3allUCH KaXKAbIM JI€Hb, NENAIOT UX 4Yepecuyp AJMHHBIMH. Y MEHs ObuI
KOJUIEra-JIEKTop 1o UMEHH [[PH, KOTOpBIN CI1aJKO3BYYHBIM T'OJIOCOM HaBSA3bIBAJ CBOU MBICIH BCEM
HUYET0 HE M0JI03PEBAIOLINM JIOASIM, KOTOPbIE 3BOHIIIN EMY.

B nponutom rogy s paborama Bmecte ¢ J[PHOM Haj OIHUM MPOEKTOM, U OJHAXIbl MHE
IPULUIOCH 3BOHUTh €My B TEUYEHHUE JHS TpU pa3a, 4ToObl OCTaBUTh BakKHYIO MH(popmauuto. U
Ka)KIbli pa3 aBTOOTBETUMK BEILAN:

"IIpuBer, s - [dsH, a »T0 MO exegHeBHbIM MoTuBaTop". Ilociie 3TOrO0 OH OTKALLIUBAJICS
nepes; CBOUM JIOJTHUM BBICTYIUIEHHEM M MPoJoikail: "MoxkeT ObITh, CErOJHS KTO-HUOYAb cKa3all
BaM 4TO-TO, 4TO Bac oouaeno? Hy u uto? Oto ero nmpobiiemsr”. [[pamaTtudeckoe momyanue. "Krto-to
Ha Bac HenpusaTHO nocmotpen? Hy u uyto? D10 TOXKE ero npobiemsl". M cHOBa may3a /i npuaaHus
OOJIBIIIEH BaKHOCTH 3TOW CEHTEHIIUHU. ""3aMEHUTE CBOM MEJIOYHBIE MBICTH O 3JIOCTH, PA3pPKCHUH U
BpaXICOHOCTH MBICISIMM O CHiIe cBoero ayxa. PaccmaObrech. Bo3BbicbTech Haja BceMHu
HECYILIECTBEHHBIMH KM3HEHHBIMU HenpusATHOCTAMH. CPOKycHpyHTe CBOM MBICIU B HAIIPABICHUU
pean3alMi NOTEHIUAIbHBIX BO3MOYKHOCTEM M JOCTMKEHMM COBeplIeHCTBAa. HamomuHaro, 310
JIpH". Sl yauBisioch, 9TO OH HE MPUCOBOKYIMJ KO BCEMY ATOMY Telle()OHHOTO HOMEpa CBOETO
TearpanpHOoro areHra. "OcraBbTe CBO€ COOOIEHHE TOCie 3BYKOBOro curHaia. JKemaio Bam
BEJIMKOJIETTHOTO MUPHOTO JHA". bu-u-um.

Korma s mepBblii pa3 mnpociaymana "Boonymesistouiee" nocinanue  [[pHa, ero
MIPOAOJKUTEIBHOCTD NPUBENA MEHS B JIETKOE pasapaxkeHue. Bo BTOpoil pa3 MeHs yKe MOpSAKOM
TPSICIIO B OXXMJQHUM OKOHYAHMSI €r0 HEBEPOSATHO [UIMHHOM pedun. A BOT B TpPETUH pa3 €ro
CJIAIlaBO-CEHTUMEHTAJIbHAsT OOJNTOBHS IOKa3ajach MHE OeckoHeuHOW. VI MMEHHO no 6umne ero
MIPOKJISITOTO COOOIEHUS I TOYYBCTBOBAJIA, UTO MEHSI IIEPETIONHSAIOT KakK pa3 Te "MeIOUHbIE MBICIIU O
3JI0CTH, Pa3IpaKEHUH U BPaXA€OHOCTH", BO3BBICUTBHCS HaJ KOTOPBIMHU OH Ipu3bBal. S couna



HEBO3MOXKHBIM 1 ce€0s1 "BO3BBICUTHCS HaJl HUMHU" U "c(OKYyCHpPOBaTh CBOU MBICJIH B HAIPaBICHUU
peanuzany TMOTCHIMAIbHBIX BO3MOXKHOCTEW U JOCTH)KEHHUU coBepuieHcTBa". MHe MmpocTo
3aX0TeN0Ch JaTh eMy B HOC. Mcxosmue cooOleHus: He A6/1410mes HU CPEACTBAMHU Ui Nepeaun
BJIOXHOBIIAIONINX pEYeid, HU CIIOCOOOM MOTPSICTU 3BOHAIIETO CBOMM COBEPILICHCTBOM.

Jpyrast Mos 3HaKoMmasl, MHUCaTelIbHMIA, Olaronapsi CBOEMY IIOCJIAHUIO Ha aBTOOTBETUHKE
3apaborana cebe 3BaHHE KOTEHKA:

"3apaBctByiite, Bol mo3BoHuau [llepun Cwmut. llepun ceiliuac coBepiiaeT HalMOHAIBHOE
TypHE, MOCBAIIIEHHOE PACKPYTKE €€ HOBOM KHUTH... - Jjajiee Tay3a, BUIUMO, YTOOBI 3BOHAIINH yCIen
MOJIyYUTh COOTBETCTBYIOIIEE BIIEYATIEHUE, - ...KOTOPOE BKJIIOYAET IIOCELICHHE JBajJlaTH
KpynHeimux roponoB ctpanbl". (Eme maysa, mpenHa3Hauaemasi, TOXOXe, JJIs arIoAMCMEHTOB. )
"Ona BepHercs 7 okTsa6ps". (Kakas k yepty ona? Ito ke ronoc camoit [llepun.) "Tloxkanyiicra,
OCTaBbTE CBOE COOOIIEHHE MOCIIe 3BYKOBOTO cUTHaia". bu-u-u.

Ha, llepun, Mbl Bce 3HaeM, 4TO Thl U3BECTHAS MucaTeabHULA. HO TBOE MOCIaHUE OT TPETHETO
JUIa, CaMOBIIOOJEHHBIH TOH, a TaKKe YMOMHWHAHUE O IBAALATH TOpPOJaxX 3acTaBAT JTHOOTO
Caerckoro JIbBa yCMEXHYTBCSI CKBO3b YCBI.

W nocnennee nomonHeHHe: u30Oeraiite OIHOTO PaCHPOCTPAHEHHOTO MOCIAHUS, KOTOPHIM
MOJIB3YIOTCA ceifuac MHOTHE OM3HeCMeHbI: "MeHs 0o HeT Ha MecTe, JIM0O 51 HaX0KyCh Ha APYTou
muann". [loarekct mogoOHOro coobmienus riaacut: "S - pad, MpUKOBaHHBIA K CBOEMY pabouemy
CTONly, W 3TO KpaiiHe yIWBUTENbHBIH (DakT, YTO s OTOmeN Ha CEeKyHAouKy'. OmHaXIsl MHE
MPUILIOCH paboTaTh HOUbIO. B ueTkipe yaca yTpa g peuriia OTIPaBUTh COOOIIEHUE HA paboUHii
Tesne()OH MOEH KOJUIETH, YTOOBI OHA MOJTyYHIIa €ro cpasy, KOoraa MpuaeT Ha paboTy B 9 4acoB yTpa.
"[IpuBet, - oTo3Baica ammapar. - Jto Penunus. Mens nubo HeT Ha MecTe, JHOO s ceiuac
HaX0XXyCh Ha JIPYyToil JIMHUH, HO BBl MOXKETE OCTaBHUTH CBOIO MH(popmanuio". bu-u-un. demums,
KOHeuHo, THI ceiluac He Ha CBOEM paboueM MecTe - KaK-HUKak BockpeceHwe, 4 yTpa. "Ha mpyroii
muaun?" B atot wac? Haoerocwy, uto HET!

Bbl, ecTecTBeHHO, HE B CHIIaX MpenyragaTh, Kakoil 3¢dekT Baiie UCXoAsilee COOOIIeHHe
IIPOU3BENET Ha KaXkI0To 3BOHALIEro. IlpocTo BO3bMHUTE 3a MpaBMIIO AENaTh €ro HEUTPAJIbHBIM,
JpYKeN0OHBIM, MOCTOSSHHO MEHSIOIIUMCS, KOPOTKUM M clep:kaHHbIM. HuKakoro XBacTOBCTBa,
HUKAKOI'0 CBUCTA U KOJIOKOJBHOT'O 3BOHA.

IIpuem 66: IlocTossHHO Menaltme ucxooaujue coOOOIEHUs

Eciu BBl XOTHTE, YTOOBI Bac BOCHPHHHUMAIHM CO3HATEIHHBIM W HAACKHBIM UYEIOBEKOM,
OCTaBbT€ B KA4ye€CTBE CBOEr0 HCXOJAIIET0 COOOIIEHUS KOPOTKOE, MpodecCHOHANbHOE U
npyxento0Hoe puBeTcTBUE. be3 My3biku. bes mryTok. be3 B1oxHOBeHHBIX mponoBeneil. Hukakoro
XBaCTOBCTBA, HMKAKHWX CBHUCTKOB M KOJIOKOJIBHOTO 3BOHA. V1 OCHOBHOW CEKpeT: meHsiime e2o
Kad#cowlil Oens. Barie coo0IeHne OTHIONb He JOJDKHO ObITh Oe3ynpedHbiM. JIerkoe moKanuimBaHue
WJIM 3alMHKA CHIEal0T Balll TEKCT )KUBBIM U HETIOCPEICTBEHHBIM.

naea 67. Pewarowjue decsimb CEKyHO.

Cae-e-exymmii!

[Tpoatocepsl 60ABIMIUX OPOIBEUCKHX MIO3MKIOB YAaCTEHBKO OBIBAIOT KECTOKUMHU BO BpEMs
MPOCHYIINBaHUM. B3BOJHOBaHHBIN KENAIOIINWA CTaTh 3BE310H, MOCIE JOJITUX HEAEIb PENeTULUN
CBOCH MECHU Ui MPOCTYIIUBAHUS BBIXOAUT, HAKOHEI, "Ha MoAMOCTKH". OH OTKpBIBAET POT, YTOOBI
3aneTh. Ho mocne Bcero JuIIb HECKOJBKUX HOT OeccepaeuHblit mpojrocep opet: "Cmacub6o.
CJIE—E—EI[YH.[HPI!" Meutbl 0 3Be3HOM OynymieM pa3OuBaroTCs BAPEOE3rH 3a KaKUe-TO JIECATh
ceKkyH!

[TpodeccuonanpHbie MEUTHI OM3HECMEHOB TOXKE€ MOTYT OBITh pa3pyllIeHBI B TEpPBHIE NECATh
CeKyHJ uX "mpociaymuBaHus". DTUM MPOCIYIIMBAHUEM SIBJISETCS HU YTO MHOE, KaK COOOIIEHHUE,
OCTaBJICHHOE UMM HA YbEM-TO aBTOOTBETUHKE.

KomnerenTHble fAeiiOBbIE JIIOAM HHUKOTAAa HE JOAYMAIOTCS IOCIaTh JIEJIOBOE IHUCHMO,
HamMCcaHHOE KOPSBBIM TMOYEPKOM, Ha JelIeBON Oymare C >KUPOBBIMU MATHAMH, KaKOH-HHOYIb
BOXHOM TMEPCOHE M OXHUAATH MOcie ATOro orBeta. OHM MPEKPACHO MOHUMAIOT, YTO IMOTy4YaTelb



MIPOCTO-HAMIPOCTO OTIIBBIPHET 1MOJJ00HOE OyMaroTBOPUYECTBO B MyCOPHYIO KOp3uHYy. TeM He MeHee,
HEKOTOpBIE U3 TEX K€ CaMbIX JIOJEH MOTYT OCTaBUTh TYCKJIOE COOOIICHHE Ha aBTOOTBETUHKE
BAYKHOM IEPCOHBI M KJaThb OTBETHOrO 3BOHKA. IIpocTO 3TMM OeqHSAraM HHUKTO HE TOBOPWJ, UYTO
Ycnemnsie Jlonu paccMaTpuBarOT OCTaBICHHBIC IS HUX 3BYKOBBIE COOOIICHHS C aOCOTIOTHOM
KPUTHUYHOCTBIO BBILIECYTIOMSHYTHIX OpOABEMCKUX NpoArocepoB. Eciau BbI 3ByunTE XOpOILO, y Bac
ecTh maHc. Ecau HeT, OHU CO CKOPOCTHIO CBETA BBHILIBBIPUBAIOT BAC U3 CBOECH JKHU3HH.

ToproBble areHThbl, MIPOCUTENN, KAHIUAATHI M KOHKYPEHThI, KOTOPBIE OCTABIISIOT YETKHE,
rpaMOTHBIE, OOJIpbleé COOOIIEHUS Ha aBTOOTBETYMKE, JOKUAAIOTCS OTBETHBIX 3BOHKOB.
Heynaunuku, ocTaBisONIMEe TYCKIO 3By4Yallne HENMpOoQpeCCHOHATIBHBIE W3PEUCHHS, HUKOTIA HE
YCIIBIIIAT 3BOHKA OT MUcTepa uin muccuc Cuactinuseiii Ciiydaid. YO0enuTecs, 4To Balie cooOIeHue
COOTBETCTBYET TPEM OCHOBHBIM KOHKYPEHTHBIM TpeOOBaHUSM: YBEPEHHOCTh, SICHOCTh H
Hanexxnocts. KpoMe Toro, oHO AOMKHO COOJIa3HUTH, MPUBIEYH WM 3aMHTEPECOBATH CIYIIATEINS.
[Tnockoe "Dt0 k)0, mepe3BoHUTE MHE" HE TIOJIB3YeTCs ycrexoM y YcrnenrHsix Jlroaei.

OcraBaiiTecb HACTPOCHHBIMH HA...

Benyme paguonporpaMm Bcerzia UCHOIB3YIOT 0COOBIE TPIOKH, YTOOBI IepKaTh CITyIIaTeleH
MOCTOSIHHO HACTPOEGHHBIMH Ha WX BOJHY. [IpeycrneBaroiye TOproBeie areHThl IPUMEHSIOT TOX0XKHE
MIPUEMBI, YTOOBI 3aNHTEPECOBATh MTOTCHIIMAIBHOTO TIOKYTIATENsI M 3aCTaBUTh €0 CIENaTh OTBETHBIN
3BOHOK. BOT OfuH mpueM, 3aKITIOYAIONINICS B NPepblaHul cOOOueHUss Ha CaMOM UHMEPECHOM
Mmecme. JIns yBEPEHHOCTH B TOM, YTO CIIyIIAaTeIM HE MEPEKIIoYaTcsl Ha APYTYIO BOJHY BO BpeMs
pekIamMHoOro 0JI0Ka, TUKTOP MPOU3HOCUT HEYTO MUCTHUEcKoe: "A cpa3y Hocie BBITyCKa HOBOCTEH
MbI Ha30BEM HOMEp MOOETUTENs JIOTEPEU... ITO MOKET ObITh Jr000H 3 Bac... OcraBaliTech c
Hamu!" Korga Bbl ocTaBisieTe CBOE COOOIICHHE HAa YbeM-JIHMOO0 aBTOOTBETYHKE, IMOCTapaiiTech
KCIONB30BaTh ATOT Tpiok: " [lpuset, I'appu, aTo DHapro. S Hamen OTBET Ha BOMPOC, KOTOPBIM ThI
3amaBan Ha npouutoi Heaene". Mnu "[lpuser, luana, 310 bercu. Y MeHs €CTh HECKOJIBKO HOBOCTEMN
M0 TOBOAY TOTO TPOEKTa, KOTOPHI MBI ¢ TOOOH obOcyxnmamu". Temeps y [appu m Jlmansr
NEHCTBUTENHHO €CTh TTOBOJ] MEPE3BOHUTE DHAPIO U bercu.

[Ipunaiite MHAMBHIYaTbHOCTH BalleMy cooOmeHuto. Hapucyiite B cBoeM BOOOpaskeHUH
YyelloBeKa, KOTOpbIii Oyner ero mnpociaymuBaTh. CKaXuTe€ YTO-HUOYIb, YTO Pa30XIKET €ro
TI00OMBITCTBO HMJIM  3aCTaBUT €ro ynbelOHyThcs. CooOIIeHne, KOTOpOe BBl OCTaBIIsieTe Ha
aBTOOTBETYHMKE, - Ballle JECATUCEKYHIHOE MpocaymuBanue. CaenaiiTe ero yaaqyHbIM.

Ipuem 67: Pewarowiee oecamov ceKyno

[Ipexxne yem HaOWpaTh HOMEp, OTKaNUIAHTECh. ECM oTBEe4aeT aBTOOTBETUMK, MPEACTABBTE,
yro "bu-u-un " - 310 OponBeiickuil mpoarocep, npousHocsmuil "Cre-e-eqymmii”. Tenepp Bam
BBIXOJI. DTO Baie "/[ecamucekynonoe npocayuiusanue", KOTOpoe MO3BOJIUT OMPEACIUTh, JOCTOWHBI
JIM BbI OBICTPOTO OTBETHOT'O 3BOHKA.

Ecnu ube-To ucxopsiiee cooOIleHue CTajao Ui BaC HEeOHCUOAHHOCHbIO, K KOTOPOW BBl HE
TOTOBBI, OBICTPO MOBECHTE TPYOKY (HE TOKHUIASCH 3BYKOBOTO CUTHAJA, YTOOBI HE OCTABJISAThH 3aIHCH
OTKJIIOYEHUS). BBDKIAWTE HEMHOr0o, COCTaBbTE CBOE€ COOJA3HUTENBHOE, BO30YKIaroliee
TI000MBITCTBO WM MHTpUryIolee cooluienue. [Iponsnecure ero mis ceGst yBEpeHHO, YETKO U C
oOasiHueM. 3aTeM Mepe3BOHUTE U OCTaBbTE CBOE BIIEUATIISAIONIEE 3ByKOBOE MTOCIAHUE.

Wnorpa, npasna, cirydatorcst 3a0aBHble Bemy. Ha 3ToT pa3 TpyOky GepeT cam aOOHEHT, HO BbI
MIOYEMY-TO UyBCTBYETE pa3ouapoBaHUE.

naea 68. [Jypakam 3aKOH He nucaH.

Bce kak Bcerma

BrnoxHoBenue s ciexyromero TeneoHHOTo MpHeMa s MOYepIHysia U3 JTUYHOTO OIbITa
IIOUCKa TyaJ'IeTOB B MaHXGTTeHe (He CJIMITIKOM ‘II/ICTI)II\/JI HUCTOYHHUK HJIS ITOIJIMHHOI'O BILOXHOBGHI/I?[).
HLIO—I7IopI< Curtu, HECMOTpSI Ha TO, YTO CUUTAETCS MECTOM BBICOKOM KYJBTYPBI M Ja)Xe HEKOTOPOU
HU3BICKAHHOCTH, B OJAHOM AaCIICKTEC OTIHNYACTCA B Xy[[HIYIO CTOpOHy oT HCKOTOpI)IX 3axy)1am)1x
eBpOMeHCKUX TopoakoB. B ManxerTteHe oueHb Majo OOIIECTBEHHBIX TyaneToB. M HUKakux
HO-CBpOHeﬁCKH CTHJIN30BAaHHBIX, HpHBHeKaTeJILHBIX 158 HOpOfI COBepHIeHHO H€06XO)II/IMI)IX Ka6I/IHOK



Ha yTJIax 3JaHuil.

B TO BpeMs s cOBepIIaia TOPTOBEIE BUSHTHI 10 BceMy JenoBoMy nenTpy Hero-Hopka, u 910
CTAHOBHWJIOCH Il MeHs mpobiemoit. Heckonbko pa3 B neHb. Sl yacTo HaXoAwiach BO BIJIACTH
KacCUpoB Kage, PEBHOCTHO OXPAaHSIOMUX TyaleTHble mnomemeHus. CTeKIsHHbIE BUTPUHBI
HEKOTOPHIX Kade ¥ Mara3uHYMKOB MECTPUIIN JAXKE YIPOKAIOIINUMHI HaIHCAMHU "TyaseT TOIbKO JUis
COTPYAHUKOB".

Sl He pa3 3ameuana, 4YTO €CIM JIEHCTBOBATH HAIPSAMYIO - IOJOWTH K KACCHPY WM IONPOCHUTH
pa3pelleHnss BOCIOJIb30BaThCsl KOMMYHAIbHBIMU y/100CTBaMH, TO IMOJYYHIb OT BOPOT MOBOPOT.
Torna g Hayana npUMEHATH Apyrod npueM. S BakHO BXoauja B Kade, HE Opocas HU €AMHOIO
B3IUIAJa B CTOPOHY KAaCCUPIIH, U, JepXka B M0JI€ 3pEHUs] OAHY M3 3aBETHBIX KaOWHOK, IIECTBOBAJA
MHMO 3TOM OXpaHUTENbHUIBl Tyanera. Kaccupmia Morna mnpeAmnoiaokuTb, 4YTO S MpPHUILIA
M03aBTpakaTh WM 3a0paTh 3a0bITble NepyaTku. MHHOBaB CTOPOKEBOM MOCT, s XKJaja IOKa
KaccupIua 3aliMeTcsi BbIOMBAaHUEM CIEAYIOLIEro uYeka. B 3TOT MOMEHT s HpocKajb3blBala 3a
PEBHOCTHO OXpaHSIEMYIO JABEpILY.

S Ha3Bana 3TOT npueM-yJnoBky "/[ypakam 3axon He nucaun" Tocie TOro, Kak cama oTpadoTasa
BBIpa)KEHHE JINIA, Kak Obl ropopsimiee: "Hudero ocodbeHHoro. S npuxoxy croja Kakablil 1eHb JUIb
JUTSL TOTO, YTOOBI TI03aBTpaKaTh'.

A Temepb MO3BOJbTE MEPEBECTH 3Ty YJIOBKY B Tele(OHHBINH NpHEM, KOTOPbIH MOIBOIUT
KpaifHe peako. Bbl MokeTe HMCIoNb30BaTh 3TOT MaHEBpP, YTOOBI YCKOJB3HYTH OT OECCepedHOro
OTCEMBAaHMS 3BOHALINX, IPOU3BOJAUMOro cekperapsMu. BMmecTo Toro 4uroObl mpsMO Ha3BaTh CBOE
UMs M Ha3BaHME Balleil kommaHuu, npocto cmpocute "OH Ha mectre?" unu "Ona Ha Mmecte?"
YnoTpeOUTh MECTOMMEHHE - BCE PAaBHO YTO MHUMOXOAOM, Kak OOBIYHO, MPOCKOJIB3HYTb MHMO
CeKpeTaps - Tak, Oy/TO BBl 3BOHUTE STOMY UYEIIOBEKY KaXK/IbIii JICHb.

IIpuem 68: [ypaxam 3axon ne nucan

Bmecto Toro 4troObl Ha3BaTh Bally KOMIIAHWIO, TO3BOJBTE HEOPEKHOMY OH WIH OHA
copBaTbCs C Balllero si3plka. 3a0yapTe 0ObuHOE "M3BMHMTE, MOTY s NIEPErOBOPUTH C MUCTEPOM
Baxwnoit [umxkoit?" Ilpocto ckaxure: "[Ipusert, 370 bo6 Cmut. OH Ha MecTe?" DamMHUIBIpPHOE OH
CUTHAJIM3UPYET JUIsl CEKpeTaps, 4To BbI U ee 00ce - cTapble MPUATEIN.

naea 69. "A cnbiwy, eam 360HsIM o pyaoli IuHUU"

"Tebe n B caMoOM J1eJie HY?KHO OCMOTPeTb, YTO FOPUT y Te0s HA KyxHe?"

Korna Ob1 1 ¢ keM OBl BBl HU Pa3roBapuBaJId MO TenedOHy, BBl CIBILIUTE ropasao Ooblie,
4yeM rosioc Bamero cobecennuka. Ha ¢one Bameit 6ecenbl 10 Bac TOHOCUTCS Jiaii coOaku, ruiad
peOeHka WM Kakoe-TO MOTpeckuBaHHWE. HacKoibKo BbI MOHMMAaeTe, 3TO MOXET 03HAdaTh 4YTO
yrOAHO: cobaka MPOCUT BBIJATh €M 3aHAYKy U3 XOJIOAMJIBHUKA, PEOEHOK TpeOyeT oueperHOM
KOPMEXKH, a JIOM, Ka)KETCsl, HAUMHAeT rOpeTh, HHAUY€ OTKYAa 3TO XapaKTepHOE MOTpecKUBaHuUe?..
Ecmu BbI 0003HaUMTE CBOIO OCBEIOMIIEHHOCTH BOIPOCOM, B Y€M JIEII0, BBl PACTOIIUTE STHM CEpALEC
BAILIETO CITyIIATEeNIs.

Kornma BBl 3BOHHTE KOMY-HHOYIh Ha €ro padbounii HOMEp, TO YacTO CIBIIIUTE, KaK PsIOM
3BOHUT Apyroi TenedoH. Tyt xe ckaxure: "5 ciplily 3BOHOK IO Apyroi JuHuM. Bam, HaBepHoe,
HY>XHO OTBeTUTH?" EciM aake U He HY’KHO, Balll )KECT BEKJIMBOCTH HECOMHEHHO OlLIeHAT. Eciu xe
4eJI0BeKy He0OXOAMMO OTBETUTh HA 3TOT 3BOHOK, OyJbT€ YBEpEHBI, ITOCIIE NEPBOro K€ CUI'Hajla OH
y’Ke He CIyIIaeT, 0 4eM Bbl roBopute. OH Tonbko aymaet: "Kak Ob1 MHe 0e3 rpyOocTH mepeOuTh
9TOro 00JITyHa, YTOOBI OTBETUTH Ha 3BOHOK?" UM yuTuTe, ¢ KaXkpIM OYEpEIHBIM 333-3UHb PaCTeT
€r0 pa3apa)keHHe MO MOBOJIY TOTO, YTO BBI B3sUIM €0 B 3aJI0KHUKH U HE JIae€Te 3aHHUMATBHCS TEM,
YeM CIeyerT.

BoT npueM, KOTOpHIii criaceT Bac OT yYacTH IMOMACTh B CTOIb HEKOM(MOPTHOE TTOJI0KEHHE.

IIpuem 69: " caviuiy, 6am 360nam no opyzoiu aunuu'’

Korma BbI cipimmre Ha 3amaHeM (oHe TeneOHHBIH 3BOHOK, HEMEUIEHHO TPEKPaTUTE
pa3roBapuBaTh - €CJIM HE0OX0AUMO, OCTAHOBUTECH JIaXKe HA CepeIMHE MPEATIOKEHHS U cKaxure: "5
CIIBIILY, BaM 3BOHST MO Apyroi juHuu" (niM "Bama cobaka JiaeT, Ball peOEHOK BOIUT, BAC 30BET



xeHa u T.4."). CripocuTte, HE HY>KHO JIM YEJIOBEKY OTBJIEYhCS Ha 3T0. HeBaxHO, HY)KHO €My 3TO WUJIH
HET, Telepb OH 3HAeT, YTO Bbl HACTOALIMH CIELUUAIUCT IO YacTU TPaMOTHOrO Tene(OHHOTO
o01ieHus.

[ToaTekct sTOro mpueMa - 4YyTKOe OTHOLIEHME K MMpY Bamiero cobecennuka. Ecimu BbI
pasroBapuBaeTe ¢ KEM-TO, HaXOASILMMCS OYEHb JAJIEKO OT Bac WM JaKe B JAPYroil cTpaHe, elie
OJTHUM CIOCOOOM IOKa3aTh BBICIIYIO KBAaJTH(PHUKALHIO TeIECPOHHOIO cOOECEHUKA CTaHET TO, YTO
BBl TIEpEBEIETE Pa3HUIy BO BpPEMEHH B €ro mosb3y. Ecim BBl ocTaBnsieTe cOOOIICHHE, CKaXHTe:
"MHe MOXHO NEepe3BOHUTH OT TPEX JI0 MATHU 8auie20 BpeMeHu".

U ne 3a0pIBaiiTe 0 HaMOHAJIBHBIX Mpa3gHUKax. B mpomwiom roay, 1 urons, s pasroBaprBasa
1o TeneoHy ¢ OAHUM KJIHEHTOM M3 ABcTpanuu. Ha MeHs mpousBeno 6obloe BreyaTieHHe, YTo
OH TIO’KeJaJl MHE CYACTIMBO OTIpa3aHoBaTh JleHs HezaBucumocTn. Briedatnenne ObI10 HACTOIBKO
CWJIBHBIM, YTO s Cpa3y B3sUIach 3a IOMCKU CIMCKA HAIMOHAJIBHBIX IPAa3IHUKOB. S clenana noMeTKy
B CBOEM KaJIEH/Iape HAIPOTHB 25 ampesis, YT00bI MO3JpaBUTh CBOETO KIMEHTA-BOSHHOCTYKAIIETO C
npoeCCUOHATILHBIM MPa3IHUKOM. Eciii BaM MPUXOIUTCS UMETh JIeNa C JIIOAbMU U3 Pa3HBIX CTpaH,
00s3aTeIbHO MO3APABISNUTE WX C HAIMOHAJIBHBIMU Tpa3JHUKAMU. TONBKO MOCTapalTech He
MO3JPAaBIATE CO CBOMMHM HAIMOHAJIBHBIMU IpA3JHUKaMHU TEX, Ha 4YbEH pPOJUHE OHHU HE
npasaHytorca. S 10 cux mop ¢ yacoM BCIIOMHUHAIO0 HOSOpH MPOIIIOrO roja, KOrja BO BpeMs
KOH(EpEeHIMAIbHOI0 TEIE(POHHOTO pa3roBopa C OJHUM KaHAJICKUM KIMEHTOM U CEMbIO €ro
TOPrOBBIMH areHTaMH s Moxesnana UM BceM "cuactiuBoro J{us brnaronapenuns”.

naea 70. [loemopHoe socnpou3sedeHue.

A BO BTOpPOIi pa3 Bce KasKeTCA HAMHOIO JIy4Ylie

Korma s mocmotpena "Bommeonuka crpansl 03", s1 Obl1a ouapoBaHa 3Toi ckazkoil. Korna s
BO BTOpOil pa3 mocmotpena "BommeOnuka crpansl O3", mens nzymunu crneudddextsl. Koraa s B
TpeTuii pa3 mocmorpena "Bommebnuka crpanbl O3", MeHs moTpsiciia omepaTopckas padota. Ber
KOT/1a-HUOYJlb CMOTPENU OJUH M TOT ke (PUIIbM IBAXKIbI, TPMKAbI? Toraa Bbl YIOBWIA TOHKHE
MOMEHTBI 1 YCIIBIIIANU 3BYKH, KOTOPbIE IOJHOCTHIO MPOIYCTHIIN B IEPBBIHN pa3.

To xe camoe u ¢ TenedOHHBIMU pazroBopaMu. I[TOCKOJIBKY OHM MMEIOT ropa3no Oousbliee
3HaYeHue, 4eM (pUIbMBI, MOPOoil HEOOXOAMMO MpOoCTylIaTh UX JIBa, a MHOTAA U Tpu pasa. [loguac
MBI a0COJIOTHO HE TMOHHMAeM, YTO HA camom Oeje OBLIO TPEIMETOM HAIIero TeledOHHOTO
pasroBopa 10 TeX MOp, MOKa He MPOCIyIIaeM ero MoBTopHO. Bbl 0OHapykuTe B cioBax Oosee
CYILLIECTBEHHBIE OTTEHKH, YEM OTTEHOK YbET0-TO BOPOTHHUKA.

Kak M0XHO MOBTOpPHO MPOCIYIIATh BAXKHBIM ISl Bac JeiaoBoi pasroBop? IIpocto 3ammcath
€ro Ha IUIeHKY 0e3 HapyIIeHUs] KaKHX-JIHN00 3aKOHOAATEIbHBIX M 3TUYECKUX HOpM. TeXHUKY 3armucu
W aHaNM3a JIEJOBBIX Oecell Ui OOHApY>KEHHs MPOIYIICHHBIX BO BpPEeMs pPa3roBOpa HIOAHCOB s
HazbIBato "Iloemopusim 6ocnpoussederuem”.

Ecmu Op1 Mos 3HakoMmasi Jlaypa mMmena B cBoeM Telle)OHHOM armapare 3aluChIBAIOIIee
YCTPOMCTBO, 3TO BHECJIO OBl peluTeNnbHbIE H3MEHEHHMs B ee Kapwepy. Jlaypa, muerosnor,
paszpaboTajia TPEKpPACHBI O03M0POBHUTENbHBIA HanmuToK. OH 3aciy’)kKHBaJI TOTO, YTOOBI €ro
MIpOJaBaIy 1O BCEil cTpaHe.

Opnaxnel, cuns y Jlaypsl B opuce u oOCykaas ¢ HEH ee TuIaHbl, s ckasana: "Jlaypa, y MeHs
€CTh OYEHb TMOJE3HBINH Asi TeOs uenoBek". 3a HECKOIBKO MECSIEB 10 TOTO 5 MO3HAKOMUJIACH C
®penom, BIaJeNbleM CETH CylepMapKeToB. Sl OoJHaXbl [TOMOIJIa €My B JielaX, U OH 3aJ0JiKall
MHe ycayry. @pen Obu1 bonbmioi Hlumkoit B MUpe pO3HMYHOM TOPTOBIH, U OJHOTO €ro CJIOBa
OBLJIO JOCTATOYHO, YTOOBI HAaMUTKHU Jlaypbl HABOJHUIIM €r0 Mara3uHbl. ITO OTKPBLIO OBl JJIsi HEE
OTJIUYHBIE TIEPCIICKTUBHI.

S nabpana HOMep, U, MOAyMaTh TOJBKO, OH OKazajcs Ha Mmecre. boiee Toro, ero, moxoxe,
3aMHTEepecoBaj HAMUTOK Jlaypebl.

"Ilepenaii eit TpyOKy", - ckazan Opex.

S ropoo mpotanyna Jlaype TpyOKy, M MX pa3roBop Havancs Bpoae Obl mpekpacHo. "O,
KOHEYHO, 51 IPHIILTI0 BaM obOpaser, - roBopwia Jlaypa. - Kakoit agpec?" [Totom oHa mpobopmoTana:



"O#, mOJOXAUTE MUHYTKY, 51 Haiily 4To-HUOYIb Bpoae pydku". (S cTpeMHUTENbHO MOATONKHYIIA
pyuKy U OJOKHOT mpsimo ei mox Hoc.) "Kak-kak, moBTopute eme pasz? Bwl ckazamu 4201 wnm
4102?" (4 tuxo mpocroHana.) "Bel MoxkeTe mpousHecTd HazBaHuUe yiuile HeortueTuBee?" (Moit
CTOH CTaJl CbIIUMBIM.) "OX, pyuka norekia. JIeils, Tol He BUIUILB €ll1e pyYKy Yy MeHs Ha croje?"
(5 Buzmena pyuky, HO €AMHCTBEHHBIM MOMM JeJlaHueM OblU1o MIBBIPpHYTH €10 B Jlaypy.) "IIpocture,
MOXHO IMOBTOPUTH eliie paz?"

UepT BO3bMU, TENEph MHE XOTEJIOCH BBIpBaTh TeiedoH y Hee u3 pyk. OHa He JokHa Oblia
6ecniokouth bonbmoro bocca TakuMu aetansMu, Kak yTouHeHue ajpeca. J[is 3Toro oHa, B KOHIIE
KOHIIOB, MOrJla OBl TEpPEe3BOHUTH €ro cekperapme. Ho maxke u 3TO0 He mMOTpeOOBaioch OFbl,
3aMuChIBail OHa Pa3roBop coryiacHo npuemy "Iloemoprnoe socnpoussedenue’. OHa Moria Obl axe
MpeyIpeauTh, YTO BKIIIOUUT 3alIUCHIBAIOIIEE YCTPONUCTBO.

B Tot nenp ®pen pacnpomancs ¢ Jlaypoii BnonHe qodpoxkenarenbHo. Ho Most 3HaKoMas Tak
U HE MOJIy4Yuiia OT HEro OTBETHOIO 3BOHKA. M 1o cell JeHb He MOKET NOHATh, oueMy. OHa Tak U He
MIOHSJIA, YTO 3TOT TeJIe(POHHBIH KOH(Y3 PaCCTPOMI CHEINKY.

[Toctynuin iu @pen HeYeCTHO MO OTHOLIEHUIO K Jlaype, He cTaB COTpyIHHUYATh C HEM TOJIBKO
u3-3a TOrO, YTO OHAa yepecuyp MeUIMTENbHO Beja pasroBop mno Ttenedony? Bosce Her. Dpen
paccynuin: "Ecnu aTa KeHIMHA HE yBa)kaeT MO€ BPEMs B Hauajle HAIEr0 BO3MOXKHOI'O JIEJIOBOTO
COTPYAHHUYECTBA, KaK OHA MPOSBUT ceOsl B pa3rape Hauero aenoBoro oobuienus?" Myapslid BBIOOD,
®pen. Mue no cux nop HpaButcsa Jlaypa. OHa u mo ceil aeHb Mos moxapyra. Ho cranmy nm s
MPEJCTABIATh €€ KaKOMY-HUOYb APYTOMY YCIEIIHOMY YEJIOBEKY, KOTOpPbIi MOr Obl MOMOYb €if?
[loka 51 HE MOT'Y Ha 3TO PEIIUTHCA.

Kak ycTaHOBUTB YCTPOIiCcTBO /1151 ''MOBTOPHOI0 BOCNIPON3BeaeHus "

[TomoOHBIE ycTpOHCTBA MPOCTHI B HEAOPOrH. CXOMUTE B MECTHBIM MarasuH JJIEKTPOHHKH H
CIIPOCUTE 3amuchIBatoIIee ycTpoicTBo uid Tenedona. [Ipucoenunure ero k reiaedoHHON TpyOKe,
JPyroil KOHEIl COCJMHHUTE C COOTBETCTBYIOIIMM THE3ZOM MarHUTO(QOHA WM IUKTO(OHa, a BO
BpeMs CIIEYIOIIEro BaKHOIO pa3roBopa BKIKOYUTE 3anuch. [1og00HOE ycTpOHCTBO MOKET OMOYb
BaM 3apaboTaTh COTHU JOJUIAPOB YXKE C IMEPBOTr0 3BOHKA. B HEKOTOPHIX aMEpUMKAHCKUX MLITaTax
3aKOH TpeOyeT HH(POPMHPOBATH JAPYTYIO CTOPOHY O TOM, 4YTO BBl 3aIMCHIBAETE DPA3roOBOP.
VYbenurech, KaKOBBI 3aKOHBI B BallleM IOCyJapcTBE HA ATOT ciay4aid. EcTecTBeHHO, BBl HUKOTIAa HE
JOJDKHBl  MCIOJIB30BAaTh 3allUCH  PAa3rOBOPOB HU Ul KAaKMX Lesed, KpoMe COOCTBEHHOTO
MIPOCIYIIMBAHUS JJIl YTOUHEHUS JeTaneil. 1o OyneT He TOJNbKO HE3aKOHHO, HO M OECCOBECTHO.
Jns mymieid 6e301acHOCTH HE OCTaBIIWTE IUICHKH C 3alUCAMU BAJIOLIMMUCA TJ€ MOHalo.
Jlep>kuTe OOHY W Ty e KacceTy B MAarHMUTO(OHE M MHOTOKPATHO MCIOJB3yHTE ee sl 3amlucu
Ba)XHBIX Oecel.

Ucnonesyss  "IlosmopHoe 6ocnpoussedenue” BBl MOXKETE CMEJIO TMAapUPOBATh MSYH,
CTPEMUTENBHO JIETAIIME B BalllM BOPOTA, HE MpoITycKas HU oaHoro. Hampumep, Bbl pasroBapusaere
¢ medom. O 6e3 pa3dbopy Ha3bIBa€T HECKOJIBKO UMEH JIO/CH, KOTOPHIM Bl JOJDKHBI OTIPABUTH
KOPPECIIOH/ICHIIMIO B a/IBOKATCKHE KOHTOPBI, 3aTEM aJipeca U JEBITU3HAYHbBIC [TOYTOBBIE MHEKCHI.
Oco3HaB, 4TO MoJaBaJl MSYH Yepecuyp pe3Bo, oH crpamuBaet: "[loBroputs?" - "Her, cracubo, s
3adukcupoBaina’, - TOpAO OTBEYAETE BbI, YKPAJIKOH KOCACHh B CTOPOHY cBoero nukrtodona. llled B
HOKayTe.

IIpuem 70: IToemopnoe socnpouszeedenue

3anuchIBaliTe BCE BAlllM JIEJIOBBIE pa3roBOPBI M 3aHOBO NpoOCIylInBaiTe uX. Bo BTOpOil ninun
TPETUl pa3 Bbl YJIOBUTE 3HAUUTENIbHbBIE HIOAHCHI U OTTEHKH, KOTOPbIE NMPOCITYIIAIN B IEPBBIA pas.
310 KaK y (hyTOOIBHBIX OOJENBIIMKOB, KOTOPbIE YAaCTEHBKO HE YBEPEHBI, YJIApWUiI UIPOK MO MUy
WJIU HET, TIOKa He yoeasTcs B 3ToM Onaronaps "Iloemopromy eocnpouszsedenuro”.

OnHako cymiecTBYET U Apyrasi noib3a ot "l[loemoproco eocnpoussedenus’ - OHO TIOMOTAET
BaM CKpBITh Ballly HEOCBEAOMIIEHHOCTb. HenaBHO s pasroBapuBana mo TelnepoHy C OJHUM
KMHOOIIEpAaTOPOM 110 IOBOJAY CTOMMOCTH BHJEOJEHTHI JJIs JEMOHCTPAallMOHHBIX I0Ka3oB. K
CYaCThIO, S 3alHUChIBAJIa PA3rOBOP, MOTOMY 4TO M300mMiIue TepMuHOB, Bpoae "Hi-S"," VHS", "Super
VHS", "Beta SP" u "U-matic B Tpu 4eTBepTH aroiiMa" 3aCTaBUJIM MEHS MeuTaTb O TOM, YTOOBI
CKpBbITbC I/ie-HUOYb B MBINIMHOM HOopke. Ho mocne Hamel Oecenpl s mpociyliana IUICHKY,



3amMcaja BCE HEMOHSATHBIE JUISI MEHS CcJioBa U CIpOCWIa OJHOTO MpPHSTENs, XOpOILIOo
paszbuparomierocs B BHACO, YTO OHU O3HA4alT. Temeppb S MOrja CHOKOWHO TO3BOHHUTH
KMHOOIIEpaToOpy U C JOCTOMHCTBOM CKa3aTh: "MHe Hy)KHa 3amuch ¢ JByX Kamep Ha Beta SP u
nyomsx Ha VHS, uto0sl st Mormia caenath MOHTax BHe cTyauu'". Kak Bbl qymaere, He Bblle ObLia
ObI 11eHa, cripocu 5: "Ox, a yTo 3T0 BooOIIe Takoe, Beta SP"?

3aldyabTe, UTO OHU CKa3anu, MOCHYLIANWTE, YTO OHM UMEJIH 6 Uy

"IloemopHnoe 6ocnpoussedenue” TOBBINIAET CTENCHb Ballleld YBEPEHHOCTH B PE3yJbTaTe
pasroBopa, HACTpaWBaeT Bac Ha UCTUHHBINA SHTY3Ma3M WM OOHAPYKHBAET COMHEHHUS COOECETHUKA
I10 TOBO/ly 00CY’KIaeMOro mpeaMera.

Kornma mMbl 4ero-to XOoTWM, Hall pa3yMm MOPOW HrpaeT ¢ HamMH IIyTKU. Eciu Mbl OT4assHHO
BBIMQJIMBAeM U3 KOro-HuOyap "na", Mbl u cipimiuM "pa". Ho "na" He Bcerja o3HayaeT MMEHHO TO,
YTO MBI CIBIIKAM. YBepeHHoe "JIA" kimueHTa W ero komiebmromieecs "ma-a-a-a-a" - aOCOJIOTHO
pasHble Bemy. HegaBHO s cipocuiia KEHIMHY, KOTOpasl BHIITMCHIBAJIa MHE Y€K 3a BBICTYIJICHUE, HE
MOTJH OBl B UX o(rice pa3MHOKUTh MOW JIECATUCTPAHUYHBIN PeKIaMHbIN mpocnekT. OHa OTBeTHIIA
MHe "na", kak g Toro u xorena. OHaKo MO3/HEe 5 Mpociyllaia Hall pa3roBop B 3anucu. Ee oTser,
Mo cyTH, o3Hauan "M-M-M, Hy na, ecnu xotute". Sl HEMeANeHHO TEepe3BOHMIIA € U cKaszana:
"3HaeTe, HE CTOUT OECIIOKOUTHCSA HACUET ITUX PEKJIAMHBIX ITPOCHIEKTOB".

"O, s mok pana! - BoCKIMKHYya OHa. - [[oToMy uTO Haml OOKET He MO3BOJISIET HaM JIeaTh
noo6ukIe Bemu'". U s momy4miia ropas3io 0oJbIee: MOW KIMSHT OCTajCs JOBOJICH, a 3TO JIOPOKE,
4YeM CTOMMOCTD PacleyaTKu KaKuX-TO OyMaxex.

A Temnepp JaBaiiTe BepHEMCS K Bamemy I10y. Mbl cobupaemcsi nobeceoBaTb HE TOJIBKO O
TOM, Kak CTaTh 3BE370M BEUCPUHKU WJIM HAay4YHTbci OJMCTaTh Ha MpUEMaX, a KaKk 3aBOEBATh
CUMIIaTHH BCEX MPUCYTCTBYIOLIUX - TaK, KAK 3TO YMEIOT JI€1aTh BbLAAIOIINECS TOJTUTUKH.

YacTb BOoCbMas,
Bbixoa B CBeT: YPOKM YCNELWHbIX Noaen

HlIecmv KOHMPONLHBIX 6ORPOCOE ONA NOO2OMOBGUM K 8eUEPUHKE

MHorue u3 Hac, Oyay4u NMPUIIIALIEHbl B TOCTH, OTHOCATCS K MPEACTOSIIEH BeUepUHKE OYCHb
JeTKOMBICIIEHHO. becnopsimounsie (paHTa3uy BCIUIBIBAIOT B HAmIeM MO3Ty: "XM, 3TO MOXET OBbITh
mobonbITHO... Hanerocs, Hac Tam OyayT kopMuTh... Haneroch, Oyaetr BKycHo... MoxeT ObITh, TaM
co0epyTCsi HHTEPECHBIE JIFO/IU... A BIPYT MPUJIET 3TOT MOU JaBHUU HEAPYT... ['oCIIONU, a 4To Ke o
HajeHy?"

OpnHako MOJIUTUKU COBCEM HE TaK Pa3MBILUISIOT O MpeacTosiel BeuepruHke. [Toka cepbe3Hbie
OO0IIeCTBEHHbIE IeATENIN WK MIPOCTO JIIO/IU, YCIIEIIHbIe B MUpe Ou3Heca, YUTAIOT MIpUIJIALIeHNe, UX
MO3T MHCTUHKTHBHO MEPEKIIIOYACTCS B IPYTOM peskUM paboThl - peKUM OIPOca, KOTOPBIH 110 CBOUM
MaciTabaM COMOCTaBUM C Pa3BEPHYTHIM >KYPHAIUCTCKUM paccienoBaHueM. YToObl OTBETUTh Ha
npuriamenue "na" win "HeT", OHU CTaBAT Ce0E CHUCOK KOHMPOIbHBIX BONPOCO8 OJisl NPUHSAMUSL
pewenus 06 yuacmuu 6 geuepunke. Kro? Korga? Uro? 3auem? ['ne? Kax? Pazbepem 3T Bonpocsl
OJIH 32 JAPYTUM.

Kmo coOupaercsi NpUiiTH HA BeYEePUHKY?

Kro Oynmer Tam M3 Tex miofeil, ¢ KOTOpPbIMH MHE CTOMJIO Obl BCTpeTUThCs? Cepbe3Hble
O6u3HecMeHbl BHIUUCIAIOT: "C KeM MHE CTOUT BCTPETHUTHCS, YTOOBI 3aBA3aTh J€JIOBbIe KOHTAKThI? C
KEM CTOUT I00ece0BaTh MO MOJIUTUYECKUM cooOpaxeHusmM?" Eciau yenoBek OAMHOK U NpeObIBAET
B TIOMCKE MOAXOJSAIIEro mapTHepa, oH aymaeT: "KakoBa BEpOSTHOCTb BCTPETUTh TaM 4EJIOBEKa,
KOTOPOTO 5l CMOTY TTOJTFOOUTH?"

He 3Has, KTO emle npuriamed B rocTd, OHU CHpaiuBaroT 00 3ToM. [lomuTuku 6e30 BCAKOro
CMYILEHUS 3BOHSAT XO3SIMHY WM XO3iHKE MpPEJCTOSIEro Meponpusatus M uHtepecyrorcs: "Kro
npuger?" Iloka uyenoBek, yCTpaMBaIOLIMM MeEpONpHITHE, MAAaeT KpaTKHE XapaKTepUCTUKU
MpPUIJIAIIEHHBIX, MOJUTUKUA YCIEBAIOT 3amucaThb HMMEHA HHTEPECYIOUIMX HX JIIOJEeH, a 3aTeM
MIPUHUMAIOT pellieHHe, C KeM U3 HUX KOHKPETHO HY»HO BCTPETUTHCS WU MO3HAKOMUTHCSI.



Kozoa a noJkeH nmpuexatb?

[TonmuTUKKM HUKOT/Ia HE CTaBAT BPEMSI CBOETO MPUOBITHS B TOCTU B 3aBUCUMOCTH OT TOTO,
CKOJIbKO BpE€MEHU UM MoTpeldyercs Ha oaeBaHue. OHU HE crpammuBaroT ceds: "XM, MOXKET MHE
MO-CBETCKH 011037aTh?" OHU TIIATETFHO PACCUUTHIBAIOT MPEAINOJIaraeMoe BpeMsi CBOETO MPUOBITHS
U TIPEIOoIaraeMoe BpeMsl yXoaa ¢ MEPOIPUSITHS.

Ecnu mpuem obGemiaet ObITh OOTaThIM Ha BajKHbIE KOHTaKThI, bonpiue [llumku npuesxarot
paHo, yTOOBl MPUCTYNHUTH K JIeTy U BBINOJHATH CBOIO "mporpammy’ Mo Mepe Toro, Kak OymyT
TOSIBJISIThCS TIPUTIIAIIICHHBIE. BakHble IEPCOHBI YacTO MPHUOBIBAIOT 3apaHee, YTOObl YIaauTh CBOU
JICJIOBBIE BOIIPOCHI J0 TOr0, KaK HA4YHYT MOSBIATHCS TE 3aBCEraaTau, KOTOpble "HEHABUIAT
MPUXOAUTH TepBbIMU". VIX HE cMylIaeT, YTO OHHM MPHUOBIBAIOT paHbIlle yKAa3aHHOTO BpeMeHu. B
KOHIIE KOHIIOB, OHU BCTPEYAIOTCS TaM C TaKUMH >K€ "paHHMMH NTalKaMu'", 0OBIYHO C TAKUMU Ke
WCKaTeJIsIMU HYKHBIX 3HAKOMCTB, KaK ¥ OHU CaMH.

Bbl HUKOrza HEe yBUAWTE MOJMTHUKA, MPA3IHO IIATAIOLIETOCs MO 3aly ¢ OOKaJIoM B pyke 0
TeX TOp, MOKa MOCIEAHHE TOCTH HE HAYHYT Mpomarhcs. Kak TOTbKO OHM 3aBepIIalOT TO, UTO
3aITAaHUPOBAIM CIENIaTh, TO Cpa3y K€ MPHUCTYMAT K "oTpaboTke" Cleayromeid BO3MOKHOCTH.
Ecnu >xe B moBecTKe WX JHS - KOHTaKThl C '"MPEACTaBUTENSIMH OOIIECTBEHHOCTH", TO OHH
OCTaBJIIOT BPEMSI CBOETO OTOBITHS OTKPBITHIM, a rpad)uk Ha Beuep CBOOOAHBIM. B sTOM ciydae,
€CJIM OHM 3aBOJST Ha MPUEME TMOJE3HOE 3HAKOMCTBO, TO MOTYT OCTAaThCid U MOOEceqoBaTh C 3TUM
qelloBeKoM. Min mose3t ee 1o goma. Mimu moexarb Kyaa-HuOy b MOMHUTH Ko(he U T000maThCs.

Ymo a noKeH B3SITh € cO00M?

KOHTpOIbHBIN CHUCOK MOJWTHKA HE BKJIIOYAET B ceOsi oObruHOe: "Hy-Ka, MOCMOTPUM... Tak,
pacdecka, OJIEKOJOH, MSTHbIE KOH(ETHI ISl OCBEXEeHMs AbIxaHus..." VX KapMaHbI UM CYMOYKH
HaOUTHI Oosiee (YHKIIMOHATBLHBIMY MPEIMETAMH IS 3aBSA3BIBAHHUS 3HAKOMCTB.

Ecnu oxupaercs, uro Ha BedepuHke coOepytcsi CBerckue JIbBBI U3 EJIOBBIX KPYTrOB, OHU
HaOMBAaIOT KapMaHbl BU3UTHBIMH KapTOUYKaMH, OTHOCSIIUMHCS K UX KOMMEPUYECKON NESTETLHOCTH.
Ecnu e 3T0 cBETCKHMIl mpueM MO CiIydaro TOP:KeCTBa, TIe JIIoJW OOIIAr0TCs Al COOCTBEHHOTO
YIOBOJBCTBUS, TO TaM MOXHO OJIECHYTb CTapOMOJHOM 3JIETAHTHOCTBIO, NMPHUXBAaTHB C COOOMU
CTOIMOYKY JIMYHBIX BHU3UTOK, COJEpPXKAIIMX TOJBKO UMS, MHOTJAa - agpec U HoMmep TeJedoHa.
(ITerraronuiicss BpyuyuTh KOMY-HHOYAb CBOIO OM3HEC-BHU3UTKY HA YHCTO CBETCKOM MEPONPHUITHU
OyIeT BBITJISAETh, 0 MEHbIIEH Mepe, Heykitoxke.) Eiie oquH ®U3HEHHO BaKHBIH MHCTPYMEHT -
HeOOoJIbIION OJOKHOT U pydKa Uil HOMETOK O BaXKHBIX KOHTAKTaX.

3adem ycTpamBaercsi Be4epUHKA WM JaeTcs npuem?

31ech BCTynaeT B CHITy MOXKU3HEHHas (puocodus BceX MONMUTUKOB MO KOJOBBIM Ha3BaHHEM
"MMOCTUYBL TO, YTO CKPBIBACTCS 32 OQHUIMATBHBIM TpemyioroM". (OTO MPOCTO OJWH W3 CIIOCOOOB
cKa3aTh "3aryAHyTh 3a Kynucel'.) OHu crpammBaioT ce0s: "KakoB oduimanbHbIl TOBOA 3TOrO
npuema? Jloub KpymHOTO MPOMBINUICHHUKA 3aKOHYWJIa yHHBepcuteTr? HemaBHO pa3Benmuiics c
KEHOW T'€HEpalbHbI JUPEKTOp yCTPAaUBAaET BEUYEPUHKY B YECTh CBOETO AHs pokiaeHus? EnBa
JiepKanieecs Ha IiaBy IpeanpusiTUe OTMEYAeT ACCATUIIETUE CBOEH AeATebHOCTH?"

"IIpekpacHo, - TOBOpUT ce0e MOJMTHUK, - 3TO JHIIL Hpeior, odunuansHas npuunHa. Ho
KaKkoOB Hacmoswuili TOBOJ JJIg JTOr0 TpueMa, s JToh BeuepuHKu?" MoxkeT ObITh,
MPOMBIIIJICHHUK XOUYeT MOJ00paTh CBOEMY 4YaJy XOpOUIylo padoTy, M MOATOMY MPHUIJIACKI JIBE
JIOKHUHBI TOTEHIMAIBbHBIX paboToaareneii? VIMEHMHHMK CHOBa CBOOOJIEH, M IOSTOMY CIIMCOK
rOCTe TMECTPUT KMEHAMH TIPUBJIEKATENbHBIX M pecrnekTadenbHblx nam? @dupma oT4asHHO
HY’XKJIaeTcsl B pekjiaMme, 4YToObl MpoiepKaThes Ha IUIaBy cieayrouee necsatuierue? [loatomy oHu u
MIPUTJIACHIIN TIPEICTABUTEIICH MPECChl M OOIIECTBEHHBIX OpraHU3aIui.

[TonuTukn 00nanal0T 0COObIM, NMPOHUKAIOIIUM B CYTh J€ja, BUJECHUEM, MO3BOJISIONIUM UM
OBICTPO "pacKyCHTh'" UCTUHHBIE HAMEPEHHS YCTPOUTENS MEPONpUATUs. EcTeCTBeHHO, OHM HUKOT A
HE CTaHyT oOCyXJIaThb 3TO Ha mpueme. TeM He MeHee, MHTYyHUIUs NPUBOAUT HUX B COCTOSIHHE
"cBepXco3HaHuUsA", KOTOPOE pa3leisitoT ¢ HUMHU Bce CBerckue JIbBBI, MpUIIalllEeHHbIE HA 3TOT BEYEP.

OTta MyApoCTh JiejlaeT UX He3aMEHMMBIMU NOCOOHHMKAMH XO3iHMHA MpHEeMa U MPOBOJHUKAMU
ero HamepeHuil. ONBITHBI TNPOHUIATEIBHBINM MOJUTHK MpPeICTaBUT "Oe3paboTHY0" I0UYKy
HEKOTOPBIM U3 HauboJiee BBHITOJAHBIX MOTEHUHUATIBHBIX padoTonaTenel, Wi K€ BCKOJIb3b 3aMETHUT



CaMbIM OYapOBATEIbHBIM JKEHIMHAM, KaKUM IPEBOCXOIHBIM MapHEM SBJISETCS MMEHUHHUK.
OOmiasicb ¢ mpeccol, OH MOXBAJTUT OM3HEC XO3sMHA, Hy’KAaromerocs B pekiame. Kornma mroau
MIOHUMAIOT U MOJAJIEP’KUBAIOT PEaIbHYIO LIeIb MPUEMa, OHU CTAHOBATCS MOMYJISIPHBIMHU TOCTSIMH U
o0s13aTenbHO Oy Iy T "BOocTpeOOBaHbI" HA OYAYIINX MEPOMPUITUSIX.

I'0e, 6 KaKoi 00J1aCTH JI€KAT HHTEPeChl 00JBIIUMHCTBA NMPUTJIALIEHHBIX ?

Yacto cnucok rocteil 0ONbIIeil 4acThI0 COCTOUT W3 JIIOJEH OIHON MpodecCHu WK TPYIIbI
uHTepecoB. [loauTHK HUKOTIa HE MPUMET MpUTJallieHue, He cpocuB ceds: "Kakue monn OynyT Ha
BEUEpPHHKE, U 0 4yeM OHM OynyT aymartb?" JlOMyCTHM, OCHOBHOW COCTaB roCTed -Bpaud. 3HAUMT,
YMECTHO OyJIeT TOBOPUTH O MOCJIEIHUX HOBOCTSX 3PaBOOXPAHEHMSI U CIIEyEeT U3YyUUTh 3aroJIOBKU
ra3eTHbIX cTaTe MO COOTBETCTBYIOUIEH TemaTuke. Ecim roctu mpuHamiexar K Kpyry Jojei,
YBJICKAIOIIUXCS MHUCTUKOM U 330TEPUKON, MOJUTUK TMOIAEPKUT Oeceqy O TelenaTudeckoM
LEJINTENILCTBE, O TOHKMX TAHTPUYECKUX SHEPrUsiX U O TaHLAX B COCTOSHUM TpaHca. [lonuThku He
MOTYT IO3BOJIUTH ceOe "He OBITh B Kypce'.

Kak nonBoauTH UTOTH MeponpusaTHs?

W, wnakonen, ¢unHan. S Ha3zpBalo ero '"3akpersieHHeM KOHTaKTOB", YTO TMOJpa3yMeBaeT
3aKpeIuieHNe 3HAKOMCTB, KOTOpBIE MOJUTHK 3aBesl BO BpeMs npuema. [locie B3auMHO MPHUATHOTO
oOuieHust 1 oOMeHa BU3UTKaMU BCe, KaK MPaBUJIO, TOBOPAT: "Bbl10 0ueHb NpUATHO 1MOOOIIATHCS C
Bamu. byieM noanepxuBath CBs3b'".

OTH XOpOoIIMe HAMEPEHHUs PENKO OCYHIECTBISIIOTCS 0€3 THUTaHW4ecKuxX ycuinuid. OxHako
MOJIUTUKH BIIAJICIOT HAYKOM COXpaHeHMs KOHTakToB. [locie nmpueMa MmoauTHK ycakuBaeTcsl 3a CBOU
CTOJI Y, CJIOBHO UTpasi B NAacChsHC, pacKja/ibIBacT Mepes coOON BU3UTHBIE KApTOUYKH TEX, C KEM OH
obmrancs Ha npueme. Mcnons3ys npuem "Jocve susummusix kapmouek", OHH PelIalOT KaK, KOrJa u
HY>)KHO JIM BOOOIIE MPOJIOJIKATh IMOAJEPKUBATH OTHOIIEHUS C KaXKIbIM U3 BIAJEIbIEB 3TUX
kapTouek. C 3TUM 4eJI0BEKOM HY’KHO CBs3aThcs MO TenedoHy? DToMy OTHpaBUTH 3alUCKy? A BOT
ATOMY IOCTAaTh COOOUICHNE TIO AJIEKTPOHHOH ITOYTE WITH TIO3BOHHUTH?

Hcnonwsyiite "Cnucox, koumpoavhvix éonpocos” - Kto? Korga? Ilouemy? I'ne? Uro? Kak? -
B KAauecTBe TEHEPAJIbHOTO IUIaHA I KaXKAOTO MEpONpHUATHA. A Temepb JaBaiite o0cyaum
HEKOTOPbIE JETAJIH.

Mnaea 71. Unu xxeeamsb, unu obwamscsi.

"OHu 4TO0, 00ATCA MOAOHTH KO MHe?"

CpenHecTaTUCTUYECKH 3aBcerjatail TycOBOK, Ha3zoBeM ero Yapnu, mnpuObIBaeT Ha
BedepuHKy. OH ToTyac *e yCTpemiIsieTcsl K CTOJdy C 3aKyCcKaMHM U HaluTKaMmM, HaOupas cebe
MIOJIHYIO TapejKy BCSIKOM CHeIU. 3aTeM OH HAaXOJOUT HECKOJbKHUX HOBBIX 3HAKOMBIX U HAaYMHAET
00JTaTh C HUMH.

XKys 3aKycku, OH TpeIieTcsl C MPUATENIMH, O3Upasch BOKPYI B MOMCKAaX KaKOTrO-HUOYIb
HOBOTO W WHTEpecHOro cobecemnnka. OH HAAEETCS, YTO HECKOJBKO TPUBICKATENBHBIX U
3HAYUTENbHBIX JIIOJIEH 3aMETAT €ro U MOAOHAYT, YTOObI TIOTOBOPUTH C HUM.

Uto He Tak B moBeaeHun Yapnu? Bce, ecim, KOHEUYHO, OH XOUYET MPOBECTH 3TOT BEYEP
NpOAYyKTUBHO. JlaBaiiTe HauHeM C MepBON OIIMOKM - KUAATHCS 3a 3aKyCKaMHM M HamuTKamu 0e3
MIPOMEJUIEHUS, IPSIMO C IOpora.

JIrogu, mpumeamne Ha MpUeM, HEPEIKO MOACO3HATEIBHO COCTABISAIOT CBOE MHEHHUE O TEX, C
KEM OHHU XOTST BOWTH B KOHTAakT. Bbl Korna-HuOyab KWK B CeIbCKOW MecTHOCTH? Jlepikanu qoma
KOIIKY miu cobaky? Toraa Bbl 3HaeTe, 4TO KUBOTHBIX HE CIEIyeT OTBJIEKATh OT €/bl. TakuM ke
o0Opa3oM, KOrja OJMH YeJIOBEKOOOpa3HbIM HaclaxaaeTcs Tpame3oil, Apyroil 4enoBeKOOOpa3HbIN
HUKOTAa He Oy/eT 4uyBCTBOBaTh ceOsl yA0OHO, MpuOIMKasch K HeMy i pasroBopa. Eciau yeit-to
B30p IPOCMATPUBAET TOJIITY MPUITIAIIEHHBIX U HATBIKAETCA HA Bac Kak pa3 B TOT MOMEHT, KOTJia BbI
HacllaXKJ1aeTeCh €/10i, OH CKOJB3UT Jaliblile, MUHYs Bac. UeJIoBeK MOJICO3HATENBHO TOBOPUT cede:
"IIycth OH moecT, a MOTOM, BO3MOKHO, MbI TTOTOBOpUM" A "moToM" sl BaC HUKOT1a HE HACTYIIHT,
MIOTOMY YTO ITOTOM 3TOT YEJIOBEK OyAET MPOJ0JIKATh CBOE 3HAKOMCTBO € KEM-TO IPYT'HM, Yel pOT ¢
caMoro Hayaja He ObLI HAOUT €I0H.



[TonuTukn 0OBIYHO €AST 10 TOTO, KaK OTIPABUTHCS HA BeUepuHKY. OHU-TO MPEKPACHO 3HAIOT,
YTO OJIHOBPEMEHHO MOXHMAaTh PYKH, OOMEHHMBATbCS BU3UTKAMHU, JepkKaTh OOKal U OTIPABIIATH B
POT KpEKEpbI WM YUIICHI, UMES JIUIIb ABE PYKH, - MOXKET TOJIBKO YEJIOBEK, 00JIaJatOLINi TalaHTOM
LIUPKOBOT'O YKOHTJIEPA.

Ipuem 71: Hnu scesameo, unu oouwyamoca

[TonuTrkK Beerna XOTST HAXOAUTHCS B MPSIMOM KOHTAKTE CO CBOMMM M30UpaTENsIMU - IJ1a3a B
ri1a3a, Hoc K Hocy. Kak u Bce ychemHsle JII0[U, XOpOILIO M3YyYHMBIIME HAyKy O B3aUMOAECHCTBUU
YeJIoBeKa U OKPY KaIoLIeH cpeibl U 0COOEHHOCTH PACHOIOXKEHUS Tel B IPOCTPAHCTBE, OHU 3HAIOT,
4TO J1I000I1 0OBEKT, KPOME MPSDKKM PEMHS, CJIOBHO KUPIHMYHAS CTEHA, CO3/1a€T HENPEO0JIUMBIH
Oaprep Mexay JoapMu. [103TOMy OHM HUKOTJa He JAepkaT mepeja coOoil 3aKyCKM M HAlUTKU Ha
npueme. [Ipuxoaure, 9TOOBI MOECTh, WM MPHUXOIUTE, YTOOBI MooOmarscs. Ho He mymaiite, uTo
CMOXETe COBMECTUTb M TO, U apyroe. Kak mo0oi Xopommid MOJUTHK, MOEWIbTE 0 7020, Kak
MOSIBUTHCS B OOIIIECTBE.

lnaea 72. Kak coeepwiumb 3¢hgheKmHbIU 8bIX00 Ha CUEHY.

Bam Buixoxa!

JloperTa SIHr HaYMHAET KaXXIyO CBOIO TEJIEBU3UOHHYIO MCTOPHIO C TOTO, YTO MOSABIISAETCS HA
BEpIIMHE OIPOMHOM JIECTHHUIBI M OIVIABIBAECT 3PUTEIBbCKYIO ayauToputo. M Tompko nomom oHa
CTPEMUTENBHO CITyCKaeTCs BHU3, YTOOBI HAYaTh CBOE LIIOY.

[Nana Pumckuii BBIXOAMT Ha OAJKOH, OKHJBIBAas B30POM TOJITY JIIOJEH, coOpaBIIyioCs Ha
momaau Cesitoro Ilerpa B Pume. U nmuib noce 3Toro oH 6J1arocioBiIsieT MacTBy.

Bartr /I3BHC 00BIYHO OCTaHABIMBAETCS HA MOPOTE 3al1a U o3upaeTcs BOKpyr. U Toiabpko nocie
atoro ona 6opmouet: "Hy u neppmo!"

JIro60#1 TeneBU3MOHHBI KOMHUK, BBIXOAS HA CEpEelUHY CIEHbI, BHUMATEIbHO OIJIAIBIBACT
arofupyomyto myonuky. W yxe nomom 3pureny y3HarOT, IOYEMY Ha €ro JIMLE IOsSBUIACH
KpHUBasl yXMbLIKa.

UYro o0mmiero Mexay BCEMHU ITHMHU BEIMKOJICTHBIMH BbhIxomamu? Kaxaplli MCIIOJHHUTENb Ha
MI'HOBEHHME OCTaHABIUBACTCS M OTJIAIBIBACTCS BOKPYT, Apedcoe YeM MPUCTYIUTh K PEeLIaiomemMy
JNIEUCTBUIO.

Kunopexuccepsl 11004T CHUMaTh BXOJ B MOMEILICHHE, KOT/Ia Kamepa JellaeT MaHOPaMHBIH
IUTaH, My3blKa CTAaHOBUTCS I'pOMYE, U IJla3a BCEX NPUCYTCTBYIOLIMX YCTpEMIIAIOTCA K (urype,
CTOsIIIEW B JBEPHOM Ipoeme. BXoauT im 3Be3ga B KOMHATY OCTOPOKHO, CIOBHO HCITyTaHHBIN
KOTEHOK, KpaaylIMicid B HEU3BECTHBIM eMmy aom? Wi, kak MHOTME M3 Hac, TOTYaC K€
yCTpeMJIsieTcs K IEPBOMY 3HAKOMOMY JIUILY, YTOOBI JIIOJIM HE MO{yMajH, OyJTO OH WM OHA - 9yXKHe
Ha 3TOM mpa3AHMKe >ku3HU? Her, 3HaMeHUTOCTh OcTaHaBiIuBaeTcs. Tenepp, MOCiEe HETOJIrOro
3aKJIIOYEHHsT B paMKax JBEpHOrO IpoeMa, €€ WM €ro NPUCYTCTBHE OyIyT OIlyIlaTh Bce
coOpaBiuecs.

Jlronu, OCBOMBIIME 3TOT TPIOK, 00J1a1al0T TEM, YTO 3aBUCTJIMBbIE 3HATOKH TeaTpa Ha3bIBAIOT
"cueHndeckuMm mnpucytctBueM". CuuTaercs, 4To HEKOTOpbIE CYACTIMBYMKU POXKIAIOTCA C ITUM
tasiaHToM. [logymaiiTe XOpoleHbKO, Tparuki. 9TO KayecTBO MOXHO npuobpecmu. Ilonutuku He
IIPOCTO HBIPSIOT B KOMHATY, MOJIHYO Jrofel. [lonmntruku coBepmarot Beixon.

Hcnonp3ys mpocToi MpUEM, Bbl TOKE CMOKETE COBEPIIATH BEJMKHE BbIXOABL. llepen Tem, kak
BOMTH, T€aTPaJIbHO OCTAHOBUTECH B IBEPHOM IPOEME U M-€-7-J-€-H-H-O OKMHBTE T1a3aMu "CleHy".
Iloka BBl cToMTe, Bac HE JOJDKHO OECHOKOUTb, 3aMETAT Bac OKpYy)Kalollue WIX HeT. Bbl
BHUMAMENbHO 02Isl0bleaeme ayoumopuro He Ijs TOro, YToObl yCTPOUTH 110Y. Bel Aenaere 3To ans
TOT0, 4YTOOBI OLIEHUTh OOCTAHOBKY, B KOTOPYIO nonaiu. bpockTe B3risg Ha OCBelleHUE, HA TeX, KTO
CTOUT y OapHON CTOWKH, U, caMoO€ IJIaBHOE, Ha Jnua coOpasmuxcs. Ilpuciymaiitech kK 3Bykam
My3bIKH, HIyMy TOJIIBI W 3BOHY OokanoB. [locMoTpute, KTO ¢ KeM pasroBapuBaeT. Iloka BbI
OCMaTPHUBAECTECh, BbI YK€ HCIONB3yeTe Cleaylomuid npueM, - "Cmanbme 6viOuparowum, a He
gvibUpaemvim”". ITOT IpUEM TIOMOXKET BaM BBIOpATh MEPBBIA, BTOPOH U, BO3MOXHO, TPETHIH 0OBEKT
oOmieHust. A Temepb, KaK HaCTOSILUN JIeB, XO3fMH JKYHIJIEH, OpocaiiTech '"OTBOEBBIBATh



TEPPUTOPHIO".

IIpuem 72: Baw 6vix00!

Korna Bbl mpuObIBaeTe Ha Kakoe-HHOYIb COOpHILE, TE€ATPATIHLHO 3aMPUTE B IBEPHOM MpOEME.
3areM M-e-I-N-e-H-H-O H3yuuTe 00cTaHOBKY. [lycTh Bamm menmkuid B3I CKAaHUPYET MOMEIIEHUE
B3aJI-BIEpe/I, Kak ATO JETAa0T Ha 33JaHUU OOMIIBI Cliel[Ha3a, TOTOBbIE MTHOBEHHO CTEPETh C JIMIA
3eMJIU BCE, YTO JBUKETCS.

Bwmecre ¢ 3TuM npuemoM nonpoOyiiTe IPUMEHUTD CIEAYIOUTYI0 TEXHUKY.

naea 73. CmaHbme ebibuparowjum, a He eblIbUpaeMbIM.

"ECTb JIM 31eCb HHTEPECHbIE JIIJIH, C KOTOPHIMUA MHE CTOUT MO3HAKOMHUTHCHA?"

[TomTukK He XAYT, MOKA IpPYyrue MOJOWAYT K HUM. Eciau XO34MH Ipuema WIN IJIaBa HX
n30MpaTeNpHOrO mTada He CHAOIWIM MX CIUCKOM '"HEOOXOOUMBIX 3HAKOMCTB', OHHM BBIOMpAIOT
CBOM LIEJIM, BHUMATEIIBHO OTJIAAbIBAas ayIUTOpHUIO. [ moka MX OCTpBIM B3IUIAJ CKAHUPYET TOJILY,
onu crpamuBaT ceds: "C kem MHe Oyaer mpusitHee oOmatbes 3aech? KTo Moxker ObITh MHE
nose3eH? Y Koro u3 3TOH KOMITAaHUA MHE CTOMJIO OBl MOyYHUTHCS ?"

Kak onm BbeiOuparor? OHHM CMOTpAT Ha JIOJed Tak, Kak MOH  3HAKOMBIA
XyJOXKHUK-KapukatypucT bo6. Bbl Moxere y3HaTh ropazgo Ooiblie, 4eM JAyMaeTe, €Ciu
BHHUMATEJIbHO PACCMOTPUTE MPUCYTCTBYIOMMX. Kaxas nCKOpKa, BCIBIXHYBLIAs B I1a3ax, Kaxaas
JIMHMS BOKPYT IJIa3 PACCKAXKET BaM ILICIIyI0 UCTOPHIO - UCTOPHIO YbeH-TO kU3HU. KTO ckaszan 3T0:
"B Tpunuate geT Kaxaplii UMEET TO JIMI0, KOTOpOe OH 3aciyskuBaeT"? OJHaKO MaJjio KTO U3 HAC TaK
OCO3HAaHHO BIVIAIBIBACTCS B IUla3a He3Hakomua. Kak riymo, 4ro Ha mpuemMe WM BEYEPHUHKE, I
€CTb BO3MOYKHOCTh YCTAHOBUTH Ba)KHbIE KOHTAKThI, OOJIBIIMHCTBO M3 HAC CTECHAETCS CMOTPETh B
rj1a3a HE3HAKOMBIX JIIOJEH.

Ha cBomnx cemuHapax s o0yyaro CTYJCHTOB yCTAHABJIMBATh BHU3YaJbHbBIM KOHTAKT JPYT C
IpyroM. Sl mpoimry y4aCcTHMKOB BCTaTh B Kpyr M, IEpeMeNIasch IO 3aly, MOJ4a CMOTPETh APYT
npyry B raasza. "lIpuctanbHo cMOTpUTE ApyT APYTy B IUa3a, - TOBOPIO s UM. - M3yuaiite nBmxeHus
ApyT Apyra'.

[loka oHM HpOAENBIBAIOT BCE 3TO, S MOBTOPsIO: "B0O3MOXHO, cpeny 3THX JIOAEH Bbl HE
HaiizieTe 1e10BbIX AapTHEPOB, CEPACUHBIX APY3€H UM CBOIO caMylo 0oblyto J1to00Bb. Ho BronHe
BEpOSTHO, YTO OYEHb CKOPO BBl OKaXETeChb B JPYyroM oOILIecTBE, A€ BBIACIUTE U3 BCEX
IIPUCYTCTBYIOIIUX KOrO-TO OJHOTO M IOYYBCTBYETE, YTO JTOT YEJIOBEK MOXKET M3MEHHUTh Bally
KHU3Hb. S| X04y, 4TOOBI BBl OBUTM TOTOBHI K 3TOMY. Sl X04y, YTOOBI BBl HAllUIU B ceOe MY>KECTBO
PELINTENBHO CleNaTh MEPBBIM LAl HABCTPEUy CBOEMY H30paHHHUKY, a HE Tepsaiau Obl BpeMs B
HaIlpaCHBIX OXKUAAHMAX, MOKa OH caMm mnoxoiaer k BaMm". IIpoBoas 3TO ymnpaskHEHUE, S MPOLLY
KaXJOro BBIOpPAaTh TEX YEThIPEX YEJIOBEK, C KOTOPHIMU €My OOJbllieé BCEro XOTEJIOCh Obl
ooo1aThcs BO BpeMs IepephIBa.

"Bb10epyT TOJBKO CAMBIX JIy4IIuX"

Korja yyacTHUKHM BBINOJNHAIOT 3TO HEOOBIUHOE M HE O4YE€Hb KOM(OPTHOE I HUX 3a/aHue,
KKl MpeArnosaraeT, 4To Bce MPSMUKOM HaIlpaBsTCS K caMbIM NpUBJIEKATENbHbIM JroasMm. Ho
TaK HUKOTJa HE MPOUCXOJUT: KOTJa JIOAN HAaXOIAT BpeMs, YTOObI BHUMATEIbHO MOCMOTPETh APYT
Ha Jpyra, HAYMHAETCS YTO-TO MOMCTHHE MHUCTHYEecKoe. Kaxplii HaxoauT 0cOOEHHYIO KpacoTy B
OJTHOM WJIM [JBYX M3 IMPHUCYTCTBYIOIIUX, M OHM OKAa3bIBAIOTCS JUISI HEr0 OY€Hb OJM3KUMH,
0COOEHHBIMH JTIOABMHU.

CaMmbIM JJOPOr'MM JPYroM B MO€H H3HH ObLJI CKPOMHBIHM napeHs no umenu Yum. Y Yumna 6611
OTPOMHBIM HOC M 3a0aBHbIE MaJICHbKHE IJIa3KH, BBHITJISABIBAIOIINE U3-TI0J OYKOB C TOJCTEHHBIMU
crexsiamu. Bo3MoskHoO, 51 Ob1 HUKOT1a He 3aMeTmiia Yuna. Ho B eHb Haleil BcTpeun OH BBICTYMAN C
peubto, U s BHUMATEIbHO cMOTpesia Ha Hero. [loka g BrisapiBanach B €ro ria3za M HabOmrojana 3a
JBIDKEHUSIMH €ro T'y0, s 3aMeTHIa OCOOCHHYIO KpacoTy, UCXOJAIIYI0 OT ero juua. OH cTain MOUM
Jy4IIMM APYyTrOM Ha JBEHAJLATh JIET, [I0Ka Tparuyeckas 00se3Hb He 00opBajia €ro *KU3Hb. TeM He
MeHee, Uun ocrtaBajncs [UIsli MEHS KpPacUBBIM JI0 CaMOIO KOHIA; XOTS HEXYTr W HMCKa3Hil Telo,
JyXOBHasi KpacoTa CJIOBHO OCBeIllaja ero.



[Io Mepe Toro kak ydacTHHUKM CEMMHapa H3y4aroT JHMIA U JBWXKEHHS ApPYr Apyra, UM
OTKpBIBAETCSl BHELIHSSI M BHYTpPEHHssI Kpacora mojedl. HUKTO He MoKeT OOBACHUTH, Moyemy
BBIOMpAET MMEHHO "3TOro yesnoBeKa' B KauecTBE OJHOIO U3 €ro Wi ee "OCOOEHHOM ueTBepKu'.
OnHako MpakTHYECKH KaXKAblil BO3BpallaeTcs ¢ MepepbiBa, Mpuoodpers HoBoro apyra. Hukorna He
CIIy4aeTcsl TaK, YTOOBI KTO-TO OCTAJICS HEBBIOPAHHBIM.

Ecnu Bbl umere B 4ergoBeke 0OcoOble KadyecTBa, BHUMATENbHO H3ydas €ro JHLO, BB
00s13aTeNbHO HalieTe ux. Eciy BBl XOTHUTE BBIHOCUTH M3 JIIOOOH BCTPEYH YyBCTBO, UTO Ballla KU3Hb
HaToJHUJIACh YEM-TO HOBBIM, IIPOBOJUTE BpPEMs C TEMH JIIOJbMH, KOTOPBIX BBIOMpAETE 6bl, a HE
TOJBKO C TEMH, KTO BbIOMpaeT Bac. bynwpre pazbopuuevi, Korma 3HAKOMHTECh U 3aBS3bIBACTE
otHoweHus. Ho He »xauTe, moka BeIOEPYT Bac.

IIpuem 73: Cmanome ¢viouparowum, a ne 6vioupaemovim

[Ipenanuselii apyr, Ar000Bb HAa BCIO JKM3Hb HIIM HAJEKHBIA JEIOBOM MapTHEP, KOTOPHIN
M3MEHHUT Bame Oyaymiee, MOTYT M HE TNPHUCYTCTBOBaTh Ha 3TOM KOHKPETHOM IIpHEME WIIH
BeueprHke. OJJHaKO Korjaa-HuOyib, Ie-HUOYAb BBl BCE )K€ BCTpPETUTE ero uiM ee. M mycth kaxaas
BEUEPUHKA CTAHET /ISl BaC pENeTHIIMEN 3TOT0 Ba)KHOTO COOBITHSI.

He croiite Ha MecTe B OXHJIQHUM MOMEHTA, KOTJa 3TOT OCOOCHHBIM YeJIOBEK HaileT Bac u
MOJIOMET K BaM MEPBbIM. Bol JOKHBI CAENATh 3TO, BHUMATEIBHO M3YyYas JHUIa IPUCYTCTBYIOLIUX.
XBaTUT UrpaTh B MPSATKU. XBAaTUT "pacxoauThCs Kak B Mope Kopabiau'". bepure oT xu3Hu Bce U
3aBOEBBIBANTE BCEX, KOTO Bbl XOTUTE BUAETH YaCThIO CBOEH KHU3HHU.

"KoHe4Ho, Ha ceMMHape 3TO JIerKo. A KaK Hac4eT peajbHOM Ku3Hu?"

Yacto mocne mepepbiBa KakoW-HUOYJb YYaCTHHK CeMHHapa roBoput: "MHe ObUIO JIErko
MOJXOANUTH K JIIOJIM, C KOTOPBIMH 51 XOT€J IOTOBOPUTH, IOTOMY YTO BbI AAaJM HAM TaKoe 3a/laHue.
A xak ObITh B peanbHOH xu3HU?" HemaBHO OJMH M3 y4acTHHKOB, TOHH, 3a/Jaj 3TOT BOMPOC B
MIPUCYTCTBUU BCEH TPYTIIIBL.

S cnpocuna: "ToHu, a Kak BbI MOJOILIN K BHIOPAHHOMY YEJIOBEKY ceituac?"

"Hy, s npocro mopmomen u ckazan: "IlpuBer, meHs 30ByT ToHu. MHe XoueTcs ¢ BaMu
IIOrOBOpPUTH"".

"Tak B uem ke femno?" - yinpIOHyIach .

51 mocTapanace JOBECTH /10 €r0 CO3HAHUS, YTO OH MOKET MCIIOJIb30BaTh 3Ty BBOJHYIO (pa3y,
oOparasce K 11000Mmy 4eIOBEKY Ha 000t BedepruHKe. UTOOBI CMSTYNTh BO3MOXKHYIO HEJIOBKOCTb,
BbI MOXKETE OBICTPO MPOJODKUTH, 33/1aB JIIOObIE HEBHHHBIE BONpOCHl: "Kak Bl MO3HAKOMUIIHCH C
XO3MHOM WM Xxo03sikoi noma?" wnu "Ber sxuBere Hemanexko otcroma?" Temepp Oapwep
OTYYXJICHUS TIPEOOJIECH, U BbI IPOJOJIKACTE O0IIATHCS TaK, CIIOBHO BaC MPEICTABHI XO35SUH.

EcTtecTBeHHO, psA7OM C BaMH Ha BEUEpPUHKE OYIyT HAXOIUTHCA W Apyrue '"BeiOuparomue"
mronu. Hekoropele U3 HUX, BHUMATEIBHO U3yYUB Bac, PEIIaT, YTO UMEHHO BBI SBIISICTECH OJHUM U3
TE€X OCOOCHHBIX JIIOACH, ¢ KOTOPBIMH OHHM pennum mnoobmatses. [locTapaiitech 00JIETYUTH UM
3aady, KOTrJa OHH IMOJOUIYT K BaM, YTOOBI OHU MOTJIM YOEIUTHCS B IPAaBUIIBHOCTH CBOETO BHIOOpA.

naea 74. C pacnpocmepmbiMU 06 bsimbsiMU.

Bame Tesio moxer MaHuTh - [loaxoaum m npucoenuHsiics'" WIN YyIrpoxkamolie pblYaTh:
"¥Yxoau npous!"

Bbl kornga-HuOyap 3ameuany, HAacKOJbKO KOM(OPTHO BBl OllyIaeTe ce0s B HEKOTOPBIX
nomenieHusnx? Kpecima taMm pacctaBieHbl TakKMM 00pa3oM, CIOBHO mpuriamaroT Bac: "[Ipoxomm,
caauce". VHOrga >ke NPHUXOIUTCS MPOKJIAJIbIBATh CIOXKHBIH MapIIpyT 4Yepe3 HarpoMOXKICHHE
CTOJIOB U IKa(OB, MPEXk/Ie YeM HalIeIIb CBOOOJHBIN CTYJI.

Tak >xe nmpoucxoauT u y mojeil. Hekoropsle pacnosnaratoT yacTu CBOEro Tena, pyKd U HOTH
TakKUM 00pa3oM, 4TO OHM CJIOBHO O€33BYYHO 30BYT: "Dii, HE CTECHSMNCS, NOJXOJU U IOTOBOPH CO
MHOI". Teno e npyrux kpuuut: "OctopoxHo! IToctoponucs. Ilogxonute onacHo!" 3acTeHuMBBIE
1 poOKHe 0N HEMPETHAMEPEHHO MOJAI0T OKPYKAIOIIKMM 3HAK JEep)KaThbCs MOoJanblie, CKIaabIBas
pyku Ha rpyau. OHM CUTHAIU3UPYIOT O HEYBEPEHHOCTHU B ce0e, MpHKUMast K CBOeH Irpyan CyMOUKYy,
KpEIKO CKMMas B pyKe OOKaJl WM MOCTOSIHHO 3aTSATUBASICh CUTapeTOM.



KoHnTponbHble uccnenoBanus NoKa3and, YTO 3aBCErJaTal TYCOBOK M KIIyOOB OXOTHEE BCEro
3HAKOMSTCS C TEMH JIFOJIbMU, KOTOpPBIE JepKaT CBOE TeJIO B "OTKPHITON MO3UIUU": PYKU CBOOOHO
pacrionararotcsi BIOJIb Tejla, HOTH CJIETKa pacCTaBJICHBI, Ha JIAIE Oy /aaeT Jierkas yibioka. JIro0oit
O0BEKT, HAXOMASIIUNCS MEXIy BaMHU M TOJIOH, MOJCO3HATEIHLHO BOCIHPHHHUMAETCS Kak Oapbep -
Ja’Ke ecJIM 3TO Bama cyMouka. K >KeHIIHMHe, 4bsi CyMOUYKa CBOOOJIHO BHCHT Ha IUIedYe, MOJOUIET
Oosblle TIOACH, YeM K TOW, KOTopas CyIOpOXXHO cCxumaer ee B pykax. Cymouka Ha mede,
3a0poIIeHHast 32 CIIUHY, OTKPBIBACT MYTh ISl CBOOOTHOTO U OCCIIPENATCTBEHHOTO OOIIECHUSI.

Packpoiite cBOM Ja10HH

A Tenepb NPUCTYIIUM K OCHOBHOMY Ontony. CaMble BbIpa3UTeNIbHbBIE YAaCTH TeJa, KpOME JIMIIA,
- 9TO 3amsCThs U NafoHU. [IoIHATHIE OTKPBITHIE TAJOHU BO BCEYCIBIIIAHBE 3aSBISIOT O XOPOIIEM
OTHOIIEHUH YEJIOBEKA K OKPYKAIOIIHM.

Jlaponu Ilanel PuMckoro moaHsITH U pa3BEepHYTHI Bepe, Koraa oH npusbiBaet: "[lomoiiaure
KO MHe, Opatbs mou". JlagoHu rpabuTens MOIHATHI BBEpX, Korga oH TroBopuT: "Craroch, HE
cTpensiite". JlamroHM HEBUHOBHOTO Y€JIOBEKAa OTKPBITHI, KOTJa OH TOBOPUT: "SI HE 3HAI0, KTO B3sUI
9TU AeHBIH". YSI3BUMBIE, IOCTYMHBIC JaJ0HNU 03Ha4YatoT: "MHe Heuero CKpheIBath'.

Eme onu o3HavaroT omoOpeHue. JlomycTum, ciymias KOJJIETy HO OH3HECY, Bbl XOTHUTE
BBIPA3UTh COTJIaCHE€ C €ro cjaoBaMH. YOEIUTeCh, YTO BaIlM 3aMsCTbid W JIAJOHU OTKPBITHI U
MOBEPHYTHI K cobeceAHUKY. [laxke ecru BBl MPOCTO C KEM-TO OONTaeTe, MOCTOSIHHO KOHTPOIUPYHTE
MIOJIOKEHHE BallMX pyK. YOeauTech, YTO BalllM KYyJIaKM HE HaIlpaBJIEeHbl Ha KOro-to. JloctaBbTe
JIOASIM yJIOBOJILCTBUE CO3EPLIATh MATKHUE, HEXKHbBIC, CIIOBHO PACKPBITHIE IS OOBSITUMN, 3aMsSICThbi U
JaJI0HH, a HE C)KaThle B KyJaKu pyKH, OTTAJIKUBAIOLINE cOOeCEeTHUKA.

Xotute 1100BU 1 poMaHTUKU? Jlambl, MyCTh Ballld PyKH WHOTJA TOBOPSAT 3a Bac. JKeHITMHBI
MHCTUHKTUBHO Pa3BOPAYMBAIOT 3aIlSICThsl U JIAJAOHU K MY’)KUMHE, BOJHYIOLUIEMY MX BOOOpa)K€HHE.
(Kcratu, "menbkas" 3amscThsMM M JaJOHSMH BO BpEMs pa3roBopa C MYKYHUHOM, >KEHIIMHA
MI0/ICO3HATENIBHO J1A€T EMY CEKCyallbHbII HAMEK.)

IIpuem 74: C pacnpocTepTbIMU 00bATHAMH

bynpre mig mromeit MmarHuTOM, a He myrajgom. Haxonmsce B KOMIaHUHU, AEPKUTE CBOE TEIO
OTKPBITBIM, - OCOOCHHO Balld PYKH M J1aJoHU. JIt0Jeil MHCTUHKTHUBHO MPUTSATHBAIOT OTKPBITHIE
JaJIOHU U 3aIsCThs, COONA3HUTENIBHO CUTHANU3UpYyIomue o "pacnpoctepThix o0bsaTHX". Ho oHM
CTOPOHSATCSA CXAaThIX KYJIAKOB, O3HAa4YalONMX '"He moAXoau, a To CTykHy'. Mcnonb3yiTe cBOU
3aIsCThs ¥ JIAJJOHHU, YTOOBI CKa3aTh: "MHe Heuero ckpbiBath'", "SI mpuHUMAIO U 0100psI0 Bac U TO,
4yTO BbI roBopute" niun " HaX0Ky Bac OUYEHb CEKCYaJIbHBIM .

JaiiTe nopory JoasiM, KOTOPbie OTKPBIJIM B 6a4C 0COOEHHOT0 Ye/IOBeKa

MarneHnbkiie HCHyraHHble KOTSTa OCTOPOXHO KpaayTcCs, MPHXKAaBIIUCh K 3€MJIe, YTOObI
OoJbIIMe KUBOTHBIC HE 3aMETUIN UX. B OOMIECTBEHHBIX JDKYHTIISAX POOKHE JIIOAU BEAYT ceOs
TOYHO Takke. OHU UHCTUHKTUBHO BBIMCKHBAIOT YKPOMHBIE YTOJIKHU U CAISATCS TaM, I/ie UX He Oyjaer
BUJTHO.

Tak ’ke, Kak JIbBbl W PBICH, YBEPEHHOW MOCTYIbIO PACCEKAIOT MPOCTPAHCTBA JKYHIJIEH
Ceerckuie JIbBbI U JIBBUIIBI, YBEPEHHO PACIIONArasich B IEHTPE JKYHIJICH OOIIECTBEHHBIX, YTOOBI
ocTajbHbIe MOTJIM 3aMeTUTh UX. CJIOBHO XOPOUIMM MOJIUTHK, YCTPOWTECh HENajeKko OT BXOJa,
9YTOOBI BCEe MPUOBIBIIINE MOTJIN YBUJETh Bac.

Tenepp s X04y MOAETUTHCS C BaMH IPUEMOM, KOTOPBIA HCIIOJB3YIOT BCE OOLIECTBEHHbBIE
nestenu. Mexy Ipo4uM, HEKOTOpbIE 3HATOKU MOJIMTUYECKUX UTP CUUTAIOT, 4To JI)koH Kennenau u
bunn KnunatoH onepkasm moOeay Ha BBIOOpaxX WMEHHO Oyiarogaps MacTepCKOMY BIIAJICHHUIO
TexHUKOU "Creorcenus”.

naesa 75. CnexeHue.

3acTaBbTe UX MOYYBCTBOBATh ce0si KMHO3Be31aMu bpuibix Bpemen

B 1940-x romax ¢uibMbl OBUTH COBCEM MHBIMH, OHU Pa3UTEIbHO OTIMYAIUCH OT MPOIYKTOB
COBPEMEHHOI0 KMHOMCKyccTBa. [Ipekae yem MOsSBUWIINCH JOKYMEHTallbHble (DUIbMbI, OOEBUKHU U
"MBUTBHBIE OMEPHI", JIOAW XOJWIH B KHHO, YTOOBI CMOTPETh MPOCTO UCHOPUU U3 IHCU3HU.



AMepuKaHIl TpbiTaii B cBou "bblOMKM" M MYamuCh B KHHOTEATPBl CMOTPETh UCHOPUIO,
Pa3BOPAYMBAIONIYIOCS HA UX I1a3ax.

[Toutn HEW3MEHHO, TEepOl M TEPOUHS TOJIyOOTrO SKpaHa BCTPEUYAIHCh, 3HAKOMUIIUCH,
BITIOOJISITUCH, TIPEOIONICBANIN KaXKYIIUECs HEMPEOJOTUMBIMU JKU3HEHHBIE TPEMATCTBUS, KEHHUINChH
1 (MpeAnoNOKUTENbHO) KWIM IOCIE 3TOr0 JOJro M cyacTinBO. Mcropuu, KOHEUHO, Clerka
OTIUYANUCH JIPYT OT Apyra. Ho B HUX @ce20a mMpUCYTCTBOBAJ IJIaBHBINA TepOd, MY>KUHHA-TUACD H,
WHOT/Ia, >KCHINMHA. Bech OCTanbHOM MHUpP OCTaBajcsi Ha BTOPOM IUIaHe. BrTopocTeneHHbie
MEPCOHAKHM MOTJIH JKUTh WM YMUPATh 0€30 BCSIKOTO IIyMa. 3aTo Jr000e He3HAUUTENbHOE COOBITHE
B JKWU3HH 3BE3/IbI SABJISIOCH KpAallHE BaKHBIM.

la, co BpemeHeM CcCrokKeTbl (UIBMOB M3MEHHIHMCh. Ho uenoBeueckas Mmpupoaa ocTaiach
Hen3MeHHOM. KaIpIii 4emoBek CMOTPHUT Ha ce0s Kak Ha KWHO3BE3Iy CTaphix (uibMoB. Jlroboe,
Jake camMoe TPUBHAIBHOE COOBITHE B JKM3HHM Ka)XJOTO 4YelOBEKa SBJISETCS HUCKIIOYUTEIHHO
BaXKHBIM JuIsl Hero. "Bot fI. A y» notom - Bech ocTajabHOU Mup".

UYrto oH moen Ha 3aBTpaK, Kakue Ty( U peuIi HaaeTh, OCTAIOCH JIU Y HETO BpeMs MOYHCTUTh
3yObI - JJIsl OOBIYHOTO YEJIOBEKA BCE ATO MOXKET OKa3aThCsl Ba)XKHEE, YeM IMaJeHHUE TOTATUTaPHBIX
PEXUMOB WIIH YIpo3a rI00anbHOTO MOTEIJICHHS.

MyXbs 1 KEHBI HHOT/1a 00paIllaloT BHUMAHUE Ha TTOI00HBIE MEJIOYH:

"Jloporoi, 4To Tkl €1 Ha 3aBTpak?"

"Tw1 Beab HE Hagen me Typuu?"

"TpI HE 320BLT MOYUCTUTH 3YOBI?"

J1st co3manust Ipy>KeCKUX OTHOIICHUH yCTIEIIHBIC JIFOIA CTAPAIOTCS 3alIOMHUTH MEJIbUanllie
JI€TaIM >KU3HU BaXKHBIX UISI HUX JIIoAe. BO3MOXHO, OHM M HE TOPAT KEJIaHUEM Y3HATh, UTO ITH
JIOAM ChEIM Ha 3aBTPAK WM YCIEIW JIM OHU TOYUCTHTH 3yObl. HO 1 TOro 4ToOBI 3aCTaBHUTH
KOT'0-TO MTOYYBCTBOBATh ce€0s 3B€3/10H, OHU 3a[IOMHHAIOT MEIbYalIINe AeTaTH €r0 UK €€ KU3HU.

[ocnenyiite nux npumepy. Eciau moTeHIMANBHBINA KIWEHT OOMOJIBHIICS, YTO Ha 3aBTPAK OH €I
PHUCOBBIE XJIOMBS, MO3JHEE YIIOMSHUTE 3TO B pasroBope. Ecnu, Gonras ¢ Bamu, Bail 60cC BCKOIB3b
3aMeTUJI, YTO HAJEN CEroJHs HeynoOHbIe TyduH, HaiiauTe crnocod ymoMsHYyTh 00 3TOM Ha JAPYTroi
neHb. Ecnu Ball KIMEHT BCKOJb3b 3aMEYaeT, YTO IOCTOSIHHO HOCHT C co00#l 3y0O4HCTKH,
HEMPEeMEHHO TI03/IHEE MOXBAJUTE €ro 3a MOJAOO0HYI MHUCHUIUTMHMUPOBAHHOCTh. Tak BBl JaeTe
YEJIOBEKY IOHATh, YTO OH - LEHTpaJbHAas 3B€3/1a B TaJaKTHKE BallMX 3HAaKOMbIX. WTak,
omcnedcusaiime MEIKHUE NETaNM KU3HU HMHTEpPECYIOIUX Bac Jitoaeu. Jlemas 3To, BBl JaeTe UM
OIyTUTh ceOst kuHO3Be3aaMu 1940-X ro70B, MOYYBCTBOBATh, YTO COOBITHS WX >KM3HU CTAIH IS
BAaC JIEJIOM MEPBOCTEIIEHHON BaKHOCTH.

He ocraBasiiTe 3T0 Ha BOJIIO C/1y4as

[Monutuku co3nanu U3 ATOro Mpuema mnenyr Hayky. Ha cBoeM pabodem cTolie, B KOMIBIOTEPE
WU B COOCTBEHHOM TOJIOBE OHM XPaHAT HEKHUM "depHBIN SIIUK", B KOTOPOM (DUKCUPYIOT MOCTIETHUE
HEey/Ia4yM, YCIIEXH WM WHBIE BAXKHBIE COOBITHS U3 )KU3HU HHTEPECYIOIUX UX JTroAei. OHU CIesT 3a
TeM, Iie MOObIBAIM ITH JIIOJU, O Y€M OHU TOBOPWJIM, YEM 3aHMMAJIUCh CO BPEMEHU UX IMOCIEIHEH
BCcTpeud. B ciemyromuii pas, BCTPETHBIINCH C HUMU WM TOBOPS MO TenedoHy, OHU 0053aTeIbHO
HA4YHYT Pa3roBOp, UCXOMs U3 3TOM nHpopManuu:

"ITpuser, [I>x0. Kak Tl oT10XHYN Ha SMaiike?"

"3apaBctByii, Com. Hy, kak TBO# CBIH, €ro B3sJu B OeiicOOIbHYI0 KOMaH Ty ?"

"[Ipuser, Comnu. Hagerock, Thl 10K 1aack 3BOHKA OT TOTO KineHra?"

"Pan cnbrmate Te6s1, bo6. TToxoxke, ThI BBDKHI MOCJE y)KHHA B TOM KHUTAaHCKOM pPECTOpaHE,
KyJa coOupacs MOWTH MOCIIe HAILIETO MOCIEIHEro pasrosopa’.

YnomuHas nocienHee 3HaYUTEIbHOE UM HE3HAUUTEIbHOE COOBITHE B JKM3HHM YeJIOBEKa, BbI
MOATBEPIKIaeTE TO, O YeM B TIIyOMHE CBOEH Ay TymMaeT KaKIblid 4yenoBek. O TOM, 4TO OH -
CaMblii BaXKHBIN YE€JIOBEK B MUPE.

Opnna n3 Hanbonee 3G(HeKTHBIX GOpPM OTCICKUBAHUS - ITO 3AIIOMUHAHKNE TOAOBIIUH BaXKHBIX
JUYHBIX TOCTHKEHUH. Barm Gocc momyuunsn HbIHENTHEe Ha3HAaYeHUEe POBHO roj Hazan? Bamr kiaueHT
co3nan komnanuio? CorinacuTech, KpOMe JTHSA POKIEHHUS CYIIECTBYET MHOI'O MOBOJOB MO3/PABUTh
YelioBeKa ¢ KaKoH-HUOYAb TOJIOBIIMHON U OTHPABUTh €My KPACHUBYIO OTKPBITKY.



Eme ogauM criocoOOM mMOKa3aTh YeJIOBEKY €ro 3HaYMMOCTh -IIOMHUTHh O €ro MHTepecax U
yBIIedeHusAX. Heckonpko JieT Hazaa g peryjsipHO IHcajga CTaThbM JUIsl OJHOTO >KypHaia. Mo
TorjamHui penakrop, Kappu, 6b11a B TO BpeMsi BCELIEI0 MOIJIONIEHa CBOUM KPOILIEYHBIM KOTEHKOM
Kyku. HenaBHo s moObIBana B peJakIMM 3TOrO JKypHaja Ha MHCaTesbCKOM KoHgpepeHuuu. B
pasroBope ¢ Kappu s momnTepecoBanack: "HaBepHoe, Kyku ctama coBcem B3pocioi komkoit? Kax
oHa?"

Wzymnennas yneiOka Kappu crana MHE HarpaIou.

"Jleiin, - BOCKJIIMKHYJIA OHA, - S HE MOTY IIOBEPUTh, YTO ThI 1O cUX nop noMHus Kyku. /la,
oHa ceifuac Oompmas u..." Ciemyrouiue necsTh MHHYT ObLUTH TOCBAIICHBI PacCKa3zy O TOM, KakKou
0O0JIBIIION U B3POCIION KOIIKOHU cTana Tenepb Kyku.

IIpuem 75: Cnescenue

C1n0BHO aBHaaucHeTyep, OTCASKUBANTE MeJbYaillie AeTaiu )KU3HU BallluX COOECEHUKOB -
BaIllUX JpPY3€H, 3HAKOMBIX, KOJIJIET, MapTHEpPOB Mo OusHecy. Bo3Bpammaiitech kK 3TUM JeTaisiM B
MOCTEeYIOIUX pa3roBopax, CJIOBHO 3TO HOBOCTU MHUPOBOIO 3HAYCHMsI. DTUM Bbl CO3Ja€TE B BAILIUX
OTHOIIECHUSAX CUJIBHEHINYIO0 OJU30CTh, CUMIATHIO U B3auMMoNoHMMaHue. Korja Bbl ynoMmMHHaeTe
nocjeHee BaKHOE WM HE3HAUUTENIbHOE COObITHE YbeH-TM00 JKU3HU, 3TO TOJBKO MOATBEP)KIAET
riTyOOKyI0 YOEXKIEHHOCTh Balllero coOeceJHIKa B TOM, YTO OH MJIM OHA - 3BE3/1a, IICHTP BCEJICHHOM,
BOKPYT KOTOpOTo BpaimaeTcst Bech Mup. Jltogu OyayT no0MTH Bac 3a Balle MpHU3HAHHE HX
"n30panHocT".

Kcraru, neneno cnyctst Kappu mo3BoHmna MHe, cripaiiuBasi, He COTJIalIyCh JIM sl HallucaThb
OOJIBIITYI0 UCTOPUIO I UX KypHana. Chenana au oHa 3TO Oyiarogaps TOMY, U4TO Sl UCIOJIb30BaIa
npueM "Crescenus” n Bcnomauia o Kykn? Henb3s yTBepkaaTh HaBEpHsAKA, HO s MOJ03PEBAI0, UYTO
TaKk OHO U ObuT0. Ha MHOrOYMCIEHHBIX NpUMeEpax g Moria yoeauTbes, kak padotaer "Creorcenue”,
U MOTY YTBEpPK/aTh, YTO OTJaya BIIOJHE ONPABJbIBAET 3aTPATHI.

Kak jxe oOmiecTBeHHBIC NEATENN 3allOMUHAIOT TaKOe KOJHYECTBO (DakTOB, 4TOOBI OBITH B
Kypce JeTasiel )KU3HU CTOJIBKUX Jtofiei? OHM NCHIONb3YIOT CIEAYIOUINHA IpUeM.

lnaea 76. [Jocbe u3 eU3UMHbIX Kapmo4Yex.

Kak BbI 310 3an10MHIIN?

Heckonbko ner Hazaj s moceTwia MNOJIMTHYECKOE MEPOIPHUATHE B OJHOM M3 3amaJHbIX
mraToB. OUH U3 TOCTEW 3aMHTPUTOBAT MEHA. Sl 4acTo BHENa €ro, OKMBJICHHO OECeIyIonnuM C
HECKOJIbKUMHU JItobMU. MIHOT A 51 3amedana, Kak OH, CTOSl B OJIMHOYECTBE, YTO-TO 3aIlMChIBAET HA
BU3UTHOU Kkaprouke. [IoToM s omnsaTe Habm0Jana, Kak OH pa3roBapuBaeT ¢ KeM-HUOYIb apyrum. B
CJICAYIOUIYI0O MUHYTY OH BHOBB J€Jall IOMETKHA Ha KapTouke. DTO MpoaosDKaioch Oonee vaca. S
MIOYyBCTBOBAJIA KIydee Jr00nbITcTBO. KeM Obu1 3TOT napeHs?

B kakoif-To MOMEHT Beuepa 51 0Ka3auach 0JIHA OKOJIO CTOJIMKA ¢ 3aKyckamH. OH MojoIen Ko
MHE C LIMPOKOH YJIBIOKOW, SHEPrMUHO IMOXKaJdl MHE PyKy M mnpexacraBuics: "[IpuBeT, MeHS 30BYT
Jlxo Cmut". OH mouHTepecoBaics, 4To s Nbto. "bemoe BUHO", - OTBETWNIA s, © MBIl IPUHSIIUCH
o0cyxaaTh copTa BUH. S yrmomsiHyma, 9To 0oJbine Bcero Jiroomro 6emoe BuHO "Corueppe". Tlo xoay
Halllero pa3roBopa MHE €[Ba yAaBaJoCh BOBpPEMs NPUKYCBIBaTh S3bIK, YTOOBI HE
0JIF00ONBITCTBOBATD, C KAKOMU IEJIbIO OH TIOCTOSIHHO JeJiajl KaKue-TO IOMETKH.

Heckonbko MUHYT CITyCTS s 3aMeTHJIa OJTHOTO M3 CBOMX JIpy3€d B MPOTHBOIOJIOXKHOM KOHIIE
3aja ¥, U3BUHUBIIUCH, IOKUHYJIA cobeceHuKa. JI>kKo mOnpocui MO0 BU3UTHYIO KapTOUKY, MOCHE
4ero s, yansisach OT HEro, OCTOPOXKHO OIVIsAbIBAIachk yepes miedo. S Tak u xymana! BoT oH uTo-To
MUIIET Ha MOEW BU3HUTKE. Y MEHS MOsBWIAch OJArONpHsITHAsET BO3MOXKHOCTb YTOJHMTH CBOE
Ar000mbITCTBO. SI BepHysach K HEMy, M, 4TOOBl HOJaTh CBOW HMHTEpPEC KaK HEBMHHYIO LIYTKY,
ckazana: "Jii, s Bpoe Obl He coodmrana BaM CBOMX 00beMOB. UTo ke BBI TOTJa 3anuceiBaere?"

JIxo cepaedHo paccMesyicss Haa Moeil 0e3BKyCHOW IIyTKOW U ckazan: "Bwl moiimanu mens!"
OH mnepeBepHYJ MO BHU3HUTKY, M sl YBHJEJAa BCEro OJHO CJIOBO, HAMCAaHHOE Ha ee 00opoTe:
"Canueppe". 3aTeM, 4ToObl YCMUPUTh MOIO MapaHOIio, OH BBHITAILMJI U3 CBOEr0 KapMaHa IOpCTh
BU3UTHBIX KapTOYEK U MOKa3aJl MHE HAAMNKMCH Ha KaKIAOW U3 HUX. S MPEeAnoaokKuia, 4To 3TO JUIIb



MajeHbKas cucremMa J[ko, momoraromias eMy 3aloMUHaTh JroAed. M nuine yepe3 HecKOIbKO
MECSIIEB s yBHJIENA B 3TOM "0e3yMHUH" cepbe3HbIH METO/I OJIEPKaHMUS OTHOIICHUH.

OpnHaxapl yTPOM S OTKpbUIA MOYTOBBIN ALK U OOHApY>KWiia B HEM OTKPBITKY OT /[xo0. OH
cooOmian, 4yTo OaIJIOTUPYeTCs Ha MOCT CEHAaTOpa B CBOEM ILITaTe. B yrily OTKPBITKH OH MpPUITUCAIL:
"Hanerocs, Bam ymaeTcst u3peaKa HaciaauTbess UCTUHHBIM CoHueppu". DTUM OH TOKOPHUI MOE
cepaue. Ecnu Obl s 5xuta B €ro mrare, 3T0T MaJIeHbKUIM 3HaK BHUMaHMs puHec 0b1 JIKo ele oauH
roJjoc.

Ilpuem 76: [Jocve uz eusumnuplx kapmouex

Cpa3y mocne pasroBopa ¢ KeM-HMOy/b Ha [JE€JI0BOM BCTpede WJIM Ha INpUEMe, JOCTaHbTE
pyuky. Ha 000poTHOI CTOpOHE BM3MTHOM KapTOYKM 3aMUIIUTE YTO-HUOYIb, YTO HAOMHUT BaM
COCTOSIBIIIMIIICS pa3roBOp: €€ JIOOWMBIA PECTOpaH WM BHJ| CIIOPTA, JTFOOUMBINA (DUIBM HIIM HAITUTOK
cobeceHNKa; KEM OHa BOCXHINAETCS, TJ€ OH BBIPOC, TNl yUWICS; WJIM LIYyTKY, KOTOpOil OH
MOJIETIWIICS C BaMH.

B cnenyromiem pasroBope BCIIOMHHMTE €ro JIFOOUMBIN pecTopaH, GUiibM, HAUTOK, FOPOJ, TJe
OH poauJiics, U T.1. Vnu eme pa3 mocMenTech HaJl 3aIIOMHUBIIEHCS KJTACCHOW IIYTKOM.

Bo3MoskHO, 11011 ¥ HE CTaHyT MOAINPBITMBATH U 3aKaThIBaTh I1a3a OT yausieHUs: "Kak Bbl
sT0 3anoMHmM?" Tem He MeHee, OHHM 3amOMHAT 6ac. Kakoil Obl Ba)XHOH MEpPCOHOW HU ObLI
YeJIOBEK, OH HJIM OHA YyBCTBYIOT OCOOYIO CHUMIATHIO M OJU30CTh K TOMY, KTO CChIJIaeTcs B
pasroBope He TOJIbKO HAa MX IIMPOKO U3BECTHBIE JOCTUKEHUS WM MPUCTPACTUS, HO U Ha OObIUHBIE
MEJIOYH UX KU3HH.

[TonuTuky BBIHYX/I€HBI IOCTOSIHHO "mipofaBaTh" ceOs. (Eciu Bbl HUKOI/Ia HE 33yMbIBAJINCh,
noyeMy Amepuky HasbiBatoT "CTpaHoW Oe3rpaHMYHBIX BO3MOYKHOCTEH'", HEp)KUTE€ CBOM YIIU
OTKPBITBIMU BO BpeMsi clieyromieil BeIOOpHOH kamnanuu.) Ho amst Toro, 9To0bl TOYHO 3HATH, YMO
o0emarh JIOAAM, MOJUTHKH, KaK U Npo(ecCHOHANbHbIE MPOJABIbI, HUCHOJIB3YIOT CIEAYIOIIUN
npueM, HazbiBaeMblil "IIpodadicu ¢ nomowvio 8u3yanibHo2o KoHmpons'".

naea 77. lpodau ¢c noMowb0 8u3yasibHO20 KOHMPOJIS.

Jepxure riiaza OTKPbITHIMH, YTOOBI udemb KAaKI0€ HECKA3aHHOE UMM CJIOBO

KonnuecTBO CHEIOK, KOTOpPBIE €XKEMECAYHO 3aKio4yaeT Mo Apyr JIKuMMH, KaxeTcs
HEBEPOATHBIM. Jlaske ero MeHemkep He 3HAET, KaKuM 00pa3oM eMy 3TO yjaaercs. 3aTo 3Haro s,
[IOTOMY YTO OH OTKPBLJI MHE CBOM CEKpET.

JIKMMMM TOBOPHT, YTO BCE IPHUUYAJIUBBIE TEXHOJIOIMHM BEJIEHUS IEPETOBOPOB M INPUEMBI
PO/, KOTOphIE OH H3ydyajd 3a MHOTHE Trojabl cBoed paboTel ("AHanu3 mnoTpeOHOCTEH u
nonuepkuBanue npeumyiects”, "[laptHepckue meperosopsl”, "llpogaxku mo Tumam JuyHOCTH',
"Benenue kiMeHTa METOAOM OTKPBITHIX M 3aKPBITHIX BOMPOCOB" U T.1.), MEPKHYT IO CPAaBHEHHUIO C
TOM, KOTOPYIO OH Ha3bIBaeT "[Ipodadica c nomowsbro U3yanbHo20 KOHmMpos'".

IIpooadica ¢ nomowvio 6u3yanbHo20 KOHMpPOJisl HE TIOAPA3yMEBAET 3ayUNBaHUs COBOKYITHOCTH
XUTPOYMHBIX TE€XHHK, PaBHO KaK M HE SIBJSETCSI CIOBECHBIM MOEIUHKOM C KIMEHTOM C IICNbIO
MIPEOJIOJICHUS] €ro BO3pakeHUM. JKUMMHU TOBOPHUT, YTO HY>KHO BCEro JHILIb Jep)KaTh IJa3a
OTKpBITHIMHU, HaONonas 3a peakuusMHU KIHMEHTa M MEHSATh CBO€ TMOBEICHUE U TpejiaracMble
YCIIOBUS C/IETKU B COOTBETCTBUM C JBUKEHHUSIMH €T0 Tea.

Korma JIkuMMH BBIIBUTaeT KIUEHTY CBOM YCIOBUSA, OH oOpallaeT BHMMaHHE Ha BCE
MpU3HaKu OECHOKOWCTBA, KOTOpPHIE MPOSBISET €ro MOTEHIMAJbHBIM KIMEHT, Ha TO, KaK OH
MOEKMUBAETCSA U BEPTUTCA, @ HE HA TO, YTO OH roBOpUT. OH TIHIATENHHO U3Y4YaeT HETPOU3BOJbHBIC
JBUKEHMSI €ro roJjioBbl. JKecTbl ero pyk, MOBOPOTHI €ro Tella, BBIPAXKEHUS JUIAa U Jlaxe Jro0oe
W3MEHEHUE HampaBleHUs ero B3risAa. JDKUMMU CUMTAeT, YTO KOTJa KIMEHT He MPOU3HOCUT HU
CJIOBA, JJa’K€ €CJIM OH IbITaeTCs NPUAATh CBOEMY JIMILy OECCTPACTHOCTh, OH BCE PAaBHO HE MOKET HE
oOmiarbesi. BO3MOKHO, OH U HE BBIPA3UT B CJIOBAaX CBOE OTHOIICHHE K BallleMy IMPEATOKEHUIO, HO
€ro TeJI0 BCE PaBHO COOOIIUT BaM 00 3TOM. /[XKUMMH TOBOPHUT, YTO YMEHHE BOBPEMsI Paclo3HATbH,
YTO BBI3BIBAET MHTEPEC KIMEHTA UM Jake "3aBOJUT" €ro, a YTO BBI3BIBAET y HErO HEMPHUS3Hb WIH
OCTaBJIsIET PaBHOAYLIHBIM, MOYKET FapaHTUPOBATh MPOJABILY 3aKIOYEHHUE YIaUHON CHEIKHU.



Kaxk /IkuMMu BbIsSIBJIsSIET JUAepa

JUKUMMH  3aHMMaeTCsl MPOJaked JOpOroro OCBETHTENBHOTO o0opynoBaHus. Yacto emy
MPUXOJUTCS yCTPaMBaTh IMPE3CHTAIMH JJIsl TPYI U3 JecATH, ABaauatu win Oonee moneil. OH
roBoput: "I'maBHas 3aaya - BBISICHUTh, KTO Ha CaMOM JieJle IPUHUMAET petleHus" .

JLOkuMMM  pemiaeT 3Ty MpoOiieMy HE COBCEM OOBIYHBIM (HO BOBCE HE 00s3aTeNbHO
pexkoMmenayembiM) crocobom. Ilocne TpaauumonHoro "JloOpblii neHb, Jambl M Tocmnopaa", OH
MPOU3HOCUT YTO-HUOYIb Cllerka cOMBaroIiee MPUCYTCTBYIOMMX C TonKy. [Touemy? Ilotomy uTO
rpymnmna cOUTBIX C TOJIKY JItOJIell He 3HaeT, KaKk pearupoBath Ha npoucxozsuiee. M Toraa ux rojossl,
CIIOBHO (hItorep B BETPEHYIO IOT0Jly, IOBOPAuMBAIOTCA - AOTaajuch? - B CTOPOHY HadalbHUKA,
6occa, MyXXYMHBl WIH >KEHIIMHBI, JuAepa Bcedl 3ToM KommaHuu. Temepp 4elnoBeK, KOTOPBIH
MPUHUMAET PEIICHUs, OKa3bIBA€TCS B IOJIHOM pacnopsokeHuu Jxummu, u JDKUMMH MOXET
MIPOAOIKATh MIPE3EHTALNI0, OPUEHTUPYSACh UMEHHO Ha HETO.

YTo Je1aTh, KOIJIa K04 0Ka3aJIcsl B BAIIUX pyKax

"3HaueHue HEKOTOPHIX CHUTHAJIOB OYEBUAHO, - roBopuT Jxummu. -OTCyTCTBHE HHTEpeca
BBIPAYKAETCS MOKUMaHHUEM I1JIed, HETEpIIeHNE -TIOCTyKMBaHUuEM naybliaMu. Korja jiroin 4yBCTBYIOT
ce0s HEJIOBKO, OHM OCJA0JIAIOT TAJICTYK WJIM PacCTErHBalOT BOPOTHMK. HO cyliecTByloT cOTHH
JPYTUX MOJCO3HATENbHBIX )KECTOB, HA KOTOPbIE MO "BHYTPEHHSISI aHTEHHA" BCEr/1a HacTpoeHa'.

"Hanpumep, s Bcerga HaOI0Aal0 3a MOJOKEHUEM TOJOBbI MOTEHIMAJIBHOIO IOKYIATEls.
Ecnu oHa OTHOCTBIO MTOBEPHYTA B MOIO CTOPOHY, 0COOEHHO, €CITH IOI00PO/IOK CIIeTKa MPUTIOTHSIT,
9TO O3HAYaeT, YTO YEJIOBEK 3auHTEepecoBaH. B 3Tom ciydae s mpojosmkaio cBoit paccka3. Ho ecnu
rojoBa Ha4YMHAET MOTHMXOHBbKY MOBOPAYMBATHCA B JPYIYIO CTOPOHY, 3TO IUIOXOW MPHU3HAK. DTO
CUTH&JI K TOMY, YTO HYXXHO CMEHUTb TE€MY, HalpuMmep, HayaTb TOBOPUTh O JOMOJHHUTEIbHBIX
MpeuMyliecTBax IpoayKra'.

JUKUMMHM HE TOJIBKO COM3MEpSeT TO, YTO OH TFOBOPUT, C PEaKLUsAMM KIMEHTA - OH BCEMH
CWJIaMU CTApaETCsl U3MEHUTH MOJI0KEHHUE TeJla MOTEHIIMAIIbHOTO MOKyIaTeNsl, €CIM YyBCTBYET, UTO
ToT Tepsier uHtepec. OH roBoput: "Teno AOMKHO OBITH OTKPBITO, YTOOBI AATh JOPOTY MBICISM.
OTtmycTH Teno, U pasyMm nocieayer 3a HuM'". "JlomycTum, - IpoJ0JKaeT OH, - Ball MOTEHIUATbHBIN
MOKYyIIaTeNlb CTOUT, CKPECTUB PyKU Ha rpyau. IIporsaHute eMy uTo-HHOYAb, 4TOOBI OH OCBOOOIMII
uX, MpUHHMas OT Bac 3Ty Beup'. Y JlkuMMu Bcerna npu cebe HaOOp BEIIUI], CIEHUATIBHO
IIpEeJHA3HAYCHHBIX AJIS CHATUS MOJOOHBIX OapbepoB. [l cCeMEWHBIX KIMEHTOB Yy HEro ecThb
¢dororpaduu KeHbl U ACTEH, U BIaJCIbIIEB YSTBEPOHOTUX ApYy3€il - CHUMKH ero Tepbepa Ckas,
aHTUKBAapHbIE dYachl - JJs JIOOUTENedl CTapuHbBI, KapMaHHBIA KOMIbIOTEp - A (haHATOB
TEXHUUYECKUX HOBUHOK. JDKMMMH roBopuT: "Kak TOJIBKO MHE yJIaeTcsl 3aCTaBUTh UX PACKPBITH
PYKH, 51 IOJIy4ar0 BO3MOXKHOCTb BJIUSATh HA X MHEHUE".

JIKMMMM Takke peryJupyeT HHTEHCUBHOCTD CBOETO "HaTHCKa" B COOTBETCTBUU C pEAKLUIMU
KiueHTa. Eciu nmoTeHuanbpHbli MOKYNaTelNb MOTSIHYJICA K 00pa3ily NPOAYKLIHH, OH BOCIIPUHUMAET
3TO KaK CHUTHAJI TOBOPUTH MEIJIEHHEE, WM BOOOIIEe 3aMomyarh. ECIM KIMEHT HAaKJIOHWICS, YTOOBI
B3SITh CKPENKY CO CBOETO CTOJIA, WM MOITaXXMBaeT MajbllaMy OOJ0XKKY MalK, 3TO o3HadaeT: "S1
JYMaro O BalleM IPEAIOKEHUN".

EcrectBenHo, UMMM Bcerza CilequT 3a CUTHAJAMU TOTOBHOCTH 3aKIIOYMUTH CHEIKY,
HampuMmep, KOrja KIHEeHT OepeT B PyKH KOHTPAKT, TEPeOUT pYyUKy MEXAYy MalblaMd WIN
MIOBOPAYMBAET PYKHU JaJOHAMHU BBEepX. B 0JJ00HOM cilydae OH OBICTPO U PELIMTEIBHO NEPEXOAUT K
3aKJIIOUUTENBHOMY 3Tally - 3aKJIFOUEHUIO CAEIIKH.

Ecnu ki1MeHT nmokayuBaeT rojoBOM BBEpX-BHU3, CIIOBHO UIpYIIEYHAs YTKa, - 3TO €ILIe OJWH
CUTHAJI IOCTaTh PyYKY Ul MOANMCAHUSA KOHTPaKTa. Tak KIMeHT 0e33By4HO KpuuuT: "[la, s Kymo
s10!" HeonbITHBIE TOProBbIE areHThl MPOCTO MPOJOJIKAIOT TOBOPUTH 0 TE€X MOP, MOKA MOJTHOCTHIO
HE NPOU3HECYT TEKCT CBOEIO BBICTYIUICHUS, 3ay4EHHbIN Hau3ycTh. HEKOTOpBIE rOBOPAT TakK J0ITO,
4TO0 pazydexcoaiom TOTEHIMAIbHOrO mokymnatens. HaoOopoT, eciau KIMEHT KadaeT TIOJIOBOH
BIIPABO-BJIEBO, HE UMEET 3HAYEHUSI, YTO OH TOBOPHUT, MOCKOIBKY 3TO 03HauyaeT "Het!"

BusyaJbHbIil KOHTPOJIb 10JIe3eH He TOJbKO B OU3Hece

Bamm apy3es u mo0uMble TOKE MOTYT 0O€3 CJIOB BbIpakaTh CBOM kenaHus. Korma mos
noxpyra Jlebopa coBepumia nMomMoiBKy ¢ TOHH, TO BCeM, KpoMe Hee, ObUIO OYEBUAHO, YTO OHA



COCTOSIach SIBHO HE Ha HeOecaxX. 3a HECKOJBKO MECALEB J0 Ha3HAUEHHOW CBaAbObI 1 CIpOCHIIA:
"J1e6, T JEMCTBUTENHHO YBEPEHA, YTO BbI ¢ TOHU co3manbl Apyr ans apyra?"

"O, xoHeYHo, - BbInanmwia [{ebopa, kayas roJ0BOM TO BIPABO, TO BJIEBO, TO B3aJ-BIEPE, - S
ero Tak Jro6m0". Ota cBaab0a Tak U He cocTosiack. Teno JleGopsl ropa3no paHblile MPU3HATIO TO,
YTO HE JIOILIO EUIe JI0 €€ pa3yma.

Kak xopommii nonuTHk, nonpoOyiTe pacCMOTPETh CBOU PA3rOBOPHI C APY3bsIMU U OJIIM3KUMU
C TOM XK€ TOYKH 3pEHHs], UTO U JEJIOBBbIE MeperoBopsl. Jlaxke ecinu y Bac HET TOBapa, Bbl XOTHUTE,
9TOOBI Balld COOECETHUKU KYMUIM BamM uaed. Ecnu Baml cioymaTenb OTBOpayMBAETCs, TOKA BBI
roBOpuTe, HE OOpataiite BHUMaHus Ha ero rpy0ocTs. [IpocTo cripocute cedsi, Kak 3TO caesnan Obl
Ha BalleM Mmecte mpodeccuoHanbHbIN npoaasel: "Kak MHe CMEHUTH TeMy, YTOOBI 3aHHTEPECOBATH
cobecennuka?" Eciu Bce ero Teiao HauMHAaeT OTBOPAYUBATHCS OT BAaC, UCIOJIb3YWTE MPOBEPEHHYIO
BPEMEHEM TaKTHUKY JHYHBIX BOMPOCOB. [lepekimounTte pa3roBop Ha HM3MIOOIECHHYIO TEMY Balllero
coOecennuka. "J[KOp/K, TaK CKOJIBKO )K€ BECHJ TOT OKyHb, KOTOPOIO Thl BBIYAMJ Ha MPOLLION
Hegene?" Wnu mnpousHecuTe wuMs coOeceqHHMKAa U 3aJaiiTe JHYHBIM BOmpoc. DTO Bceraa
cpabarbiBaeT. "Apumnbanbl, Kak Thl TOBOPWJI, Ha3bIBANACh Ballla YHHUBEPCUTETCKas (PyTOOIBHAsS
komagza?"

Mpb1 o0cyauin TOJIBKO HEKOTOpPbIE peakluu. A Ha caMOM [eJie HaMEKOB, MO3BOJISIOLINX
MPOYECTh S3BIK YETOBEUYECKOTO TeNa, CTOJIBKO, YTO OHU MOTYT COCTaBHUTH IleNylo kHHTY. KcraTw,
TaKW€ KHUTH €CTh U UX OYEHb MHOTO. M3yunTe s3bIK Tejla U HACTPOMTECh HA BU3yalbHBIM KaHal,
KOT/Ia Bbl XOTUTE YTO-HUOYIb MPOJaTh, MOTYYUTh TOJOC M30Uparens Uin yOeauTh coOeceHUKa,
YTO BBl SBJISIETECH JIYUIIUM KAaHIUAATOM Ha BAaKaHTHYIO JOJDKHOCTh WJIM Ha POJib CyNpyra WiH
cynpyru. Pa3Be 3To He 3M0pOBO, eciau BamiM coOeceAHHKH OynyT NMPUHUMATh Ballld WIEU U
COIJIAIIAThCS C BAIIMMM CJIOBAaMH C TAKUM K€ YCIEXOM, C KaKUM KJIMEHTHl J[KUMMHU NpUHUMAIOT
BCe ero npeioxenus? Y 3To BO3MOKHO, HYKHO TOJIBKO MOIIMPE PACKPHITH II1a3a.

Ipuem 77:

Ilpooasiem ¢ nomouibro 6M3yanbHo20 KORMPOA

YenoBeyeckoe TeNO - 3TO KPYIVIOCYTOYHO paboTaromias pagudoTPaHCIALMOHHAS CTaHLUS,
KOTOpas JIBaAlaTh YeThIpe yaca B CyTKU BemiaeT: "Twl myraemps MeHs". "Bl MHe Hagoenun". "Mue
HPaBUTCS 3Ta OCOOCHHOCTH Bamiel nmpoaykuun'. "T'ocrioan, oT ero ciioB s ceivac ycHy".

VYcraHoBUTE CKpBITHIE KaMmepbl I03aJM BalllUX 3paykoB, YTOOBI ylaBiIUBaTh BCe
HeBepOallbHbIE CUTHAJNBI, UCXOMAMAIINE OT BAaIlUX Jpy3eil, KIMEHTOB WM JAEJIOBBIX MapTHEPOB. A
3aTeM IUTAaHUPYHUTEe XapaKTep, HallpaBJIEHHWE U TEMII Baleil 0eceibl COOTBETCTBEHHO.

Kpartkuii 0030p

[Toxa uTo 3TO Bce. Bbl 3amOMHUIIM, YTO ClIEAyeT NMEPEKyCUTh, OTIPABISAACH HA BEUEPUHKY
(mpuem "Hnu sncyi, unu obwatica”), 9T00bI OCBOOOAUTH PYKH U UCIIONIB30BATh UX JJIS 3aBS3bIBAHUS
TMOJIE3HBIX 3HAKOMCTB M KOHTAakTOB. Il0 mpuOBITHH BBl OCTAaHOBHUTECH Ha MOPOTE U BHUMAMENbHO
o2nAa0ume OKpyHcaouux, 4To0bl COpUEHTHPOBATHCS HA MECTHOCTH U MIPUKUHYTH CBOM JabHEHIINE
ianbl. [Toka BBl ocMaTpuBaeTech, OyIAbTe 8b10UpalOwuM, a He 8blOUpaemvlmM, OTMEUas JIOJCH, C
KOTOPBIMH BBl XOTEJIH OBl MPOBECTH 3TOT BEYEp, W 3HAKOMACH C HMMH. A Korja Bel Oynere
o0ImaThCs ¢ HUMH, Ballld PyKH OyIyT pacciabiieHbl U CBOOOTHO PACIOJIOKEHBI B TIOJIOKCHUH,
KOTOpOE MBI Ha3bIBaeM '"'c pacnpocmepmuimu 00vsamvsamu".

Bbl, KOHeyHO, He 3a0bulM O JPYrMX IpHUeMax 3HAKOMCTBA C JIOAbMH, MPUBOJUMBIX B
MpeapIAyMX r1aBax. Eciy Bel 3aMETHIIN KOTO-TO, C KEM BaM 3aXOTEJI0Ch IIOTOBOPUTb, IOULIUTE Y
HuX "Heumo". Eciii Bbl HUUETO HE HALUIU, CIIPOCUTE Y XO35IMHA WM XO34iKHU Meponpusitus: "Kmo
smo?" Eclln X HET B I0JIE€ BAILIETO 3pEHUs, IPOCTO HAXOAUTECH HEMOJAIEKY OT Ballled LENH U KaK
caenyet "Pazsecome yuwiu".

PasroBapuBas ¢ keM-HHOY/b, KOTO BBl YK€ BCTpeyalld, HEIPEMEHHO MOJIb3YyHTECh TEXHUKOM
Crneorcenus, 4TOOBI 3aBOEBATh €ILIE OJMH TOJIOC M30WpaTenss WU CEepACYHYIO MPHUBS3aHHOCTb, a
TaKKe BCEMHU IpueMamu BTOpoil yacTu 3Toi KHHUTH, 4TOOBl yOEAUTHCS, YTO pa3roBOp MHTEPECEH
BallleMy HOBOMY 3HaKoMoMy. HakoHer, BKIIOUHTE "suzyanvuuiii KOoHmMponv', 4T00Bl yOEaUTHCH,
YTO BBl roBOpUTE He HampacHo. M He 3alynpTe, ckazaB "1no BcTpeun", cienarh MOMETKH IS
CJIEAYIOIIEro KOHTaKTa B BaeM "/[ocve uz usumnvix kapmouex".



[IpuaATHO d4yBCTBOBaTh, YTO BCE CHEIAHO MNPaBWIBbHO. lIpogoipkaiTe NPUMEHATH BCE
BBIIICONMCAHHBIE TPUEMBbI, KOTOPHIMH TOJB3YIOTCS TMpPEyCleBalolie IOJIUTUKH B padore ¢
"mMaccamu', ¥ BaM OOJIbIIIC HUKOTJA HE OyIeT MyYHTEIHHO OOJIEHO OT OeCHeIhbHO MPOBEICHHOTO
BPEMEHH - B TOCTSIX WJIM Ha JENOBBIX BCTPEUAX, HA BEUEPUHKAX WM Ha OaHKeTaX, B TyCOBKaxX WIIU
Ha IprUeMax.

Tenepb MbI IEpEX0UM K CIAEAYIOIIEH, "MPOABUHYTON" YacTH KHUTU. BO3MOXKHO, HEKOTOpHBIE
U3 CIIEIYIOIUX MIPUEMOB MPUBEAYT Bac B 3aMeEIIATEIbCTBO. Bee ke oOpatute Ha HUX BHUMaHUE, U
TOTJ]a, BO3MOXKHO, BaM YK€ HUKOTJa He MPUIETCS OIIYIaTh IIUIIKY, BCKOUMBIIYIO OT OECIUIOAHBIX
MOTBITOK Pa30MTh COOCTBEHHOW TOJIOBOM CTEHY HENPHS3HH W OTUYXKICHUS, WIH MYYHTHCS
4yeM-HUOYIb elne Oojee OONE3HEHHBIM W HETMPHUSATHBIM, PAa3MBILUISS, MTOUYEMy OYepedHasi CIelKa,
Jpy’KECKHe OTHOUICHHUS WX JTFOOOBHBIN pOMaH BHE3AITHO PACCTPOMIUCH. He mpounTaB 3TOM KHUTH,
Bbl MOIJIM OBl HHUKOTJAa M HE Y3HaTh, YTO BCE 3TO MPOM3ONLIO HU3-3a OTCYTCTBUSI Yy Bac
AJIEMEHTAPHBIX HABBIKOB OOIICHUSI.

YacTb aeBsaTas,
ManeHbKue XMTpOCTMN OONbLLUMX NOAEN

Camas kogapnas npezpaoa

Korna s Obiia peGeHKOM, MOSI MaTh KAyt HeAento Opana MeHs ¢ coboi B HammonanbHoe
I'eorpaduueckoe ObmecTBo cMOTpeTh GritbMbl. OJIMH U3 HUX, O TUTPaX, 10 CHX IOP CHUTCS MHE B
KOLIMapHbIX CHax. Torga, cuis B 3aTEMHEHHOM 3pUTEIBHOM 3ajie, S CMOTpENa, Kak TUrpULa
MPOU3BOJUT HA CBET TPEX KPOIICYHBIX TUTPAT. ONUH U3 HUX POIWICS C TOKAJICUCHHOW jamoul. S
BUJIENIa, KaK BCE IPYTrHe TUTPSATA U3THAIHM €ro U3 CBoel cTau, (aKTUYECKH MPUTOBOPUB MaJbIIIa K
MYYHUTEIIBHOW CMEPTH. Sl TOMHIO, KaK JIOJIr0 phifajia U AymMalia O TOM, YTO 3TH 3J0POBBIC TUTPSTA
MOX0KH Ha HEKOTOPBIX JIeTeil u3 Moel Kokl FIHOTIa OHU MOTJIHA OBITH OYEHB )KECTOKUMHU.

Moeii nmyunieid moapyroi B Imkojie Obuta aeBouka mo uMeHu Cteiia, OYeHb KpacuBas - U
nyuoit, u Tenom. Ho y Hee Ob11 e eKT YentocTu, Ha3bIBaeMbIi ""BOUbs MacTh'. MHOTHE U3 HAITNX
OJIHOKJIACCHUKOB cMesTUCh Haj CTesuion 3a ee CIIMHON U HE IPUHUMAJIHA €€ B CBOU UTPBHI.

C Toro BpeMeHHM [OETH NPaKTUYECKH He U3MEHWIUCh. Koraa g BbICTymar C JEKUHUSIMU B
KOJUIC/DKaX WJIM TEpe] MOJOJBIMHU JIIOJbMH, HAIIM JUCKYCCHM YacTO 3aTparMBaiOT MpolieMy
JUYHOW MPUBJIEKATEIBHOCTH M MNONyJspHOCTU. Kaxaplii xouer HpaBuThea ApyruM. Huorna
CTYJIEHTBl PAacCKa3blBAlOT MHE TPYCTHBIE HCTOPUU O JCBYIIKE, HWMEBIICH KaKOW-HUOYIb
¢busznueckuil JeeKT - KOcoria3ue Wik HEPBHBIN THK, U O TOM, KaK MHOTHE CMESJTICh U U3/I€BAITUCH
HaJl HeW n3-3a 3Toro Hejoctarka. Vmu o mpuxpaMbpIBaloieM Majlb4uKe, KOTOPOTO HUKTO HE Opall B
CBOIO OelicOonpHyI0 KoMaHay. M maxe ecnu oH ymen OeraTh He Xy)Ke IPYTHX AeTei, MHOTHE U3 ero
OJIHOKJIACCHUKOB TIPOCTO HE XOTEJH, YTOOBI 32 UX KOMaHAy BbICTyman "kayeka'.

[IpoxoaaT roasl, u getu B3pocieroT. Ho HeMHoroe m3mensierca B ux aymax. K cuacreio,
B3pOCJIBIE HE TaK >KECTOKH 10 OTHOIICHHIO K JIFOASIM C (PU3UYECKHMMH HEIOCTaTKaMH. 3aTO OHH
MOTYyT OBITh OecHomaiHbl K JIIOAIM C  HeJOCTaTKaMHu  couuaibHbIMU.  CollnanbHas
HETIOJTHOLIEHHOCTD - CKPBITBIN MOPOK, OYEHb KOBAPHBIN 1O CBOEH MPUPOJE, TOTOMY YTO YacTO MBI
HE MOXXEM pacrmo3HaTh ero B camux ce0e. Mbl MokeM OBITH Clenbl K Hameld OYeBHIHOM
COIMAJILHOW HEIOJIHOIICHHOCTH M TIyXHW K JedeKkTaM B Hamlel manepe oOmarbes. Ho MBI BecbMa
OBICTPO 3aMeYaeM BCE ITO B APYTUX JIFOISX.

CkoJIbKO pa3 KTO-HHOyAb U3 BaIllMX 3HAKOMBIX COBEpIIAT TIIYIYI0 OHIMOKY WIIN
O0ecuyBCTBeHHBIH MOCTynoOk? CKOIBKO pa3 Bbl "CIUCHIBAIA CO CUETOB" HEIJIOXOTO YellOBEKa M3-3a
KakoN-HUOYIb €ro Tiynoi orutomHocTH? Bel qymaere, oH oco3HaBai, 4yto Aenaer? Koneuno, Her.
B TOT MOMEHT OH Aa)ke He MOAO03peBaj, YTO MEPECTyHHJI YepTy, HACTYINWJ Ha Bally JTOOMMYIO
MO30JIb WM OOJIbHO paHWJI Ballld YyBCTBAa. BO3MOXXHO, HUKTO HHMKOTJIa HE TOBOPHJI €My O TEX
TOHKOCTSIX, KOTOPbIE MBI OOCYJIUM C BaMU B 3aKJIIOYUTEIHLHON YaCTH STOM KHHUTH.

Bce MBI He pa3 chbliaay O TOW TIyXOW CTEHE OTUYXKICHUS, KOTOPYIO HEKOTOPHIE TPYMIIbI
JIOACH CO3/1al0T BOKPYT JKEHIIMH WM COIMAbHBIX MEHBIIMHCTB. Ho moam penko obcykmaroT



JIPYTyI0 Pa3sHOBHJIHOCTh TaKOM CTEHbl OTUY)XJIEHHUS. OTa CTE€Ha Tropas3lo IMpOYHEe, €€ HEJb3d
paspylIuTh C TOMOIIbIO 3aKOHA, M TOJBKO HACTOAILIME MacTepa OOILEHUs 3HAIT O €€
cyumectBoBanud. Ho oHa BbICOKa M TBepJa, Kak KaMeHb. MHOTUe pKHe JTUYHOCTH pa3OuiIv CBOU
roJoBbl 00 3Ty CTEHY, MBITasCh B300paThCs MOBBINIE, YTOOBI MPHCOEIMHUTHCA K TEM KPYThIM
MajJbuMKaM U JI€BOYKAM, KOTOpbIE PaCHOJIOXKWINCh Ha BEPIIMHAX OOIIECTBEHHOM MUpPaMMIIbI.
JIrogu, KOTOpBIE CMOTJIM MIPOPBATHCS CKBO3b ATY CTEHY, KMJIU 110 HEMMCAHBIM 3aKOHAM, O KOTOPBIX
BbI IPOYNUTAETE HHKE.

BHuMarenpHO M3yuuTe KaXAbIM W3 CIEAYIOIUX NpueMoB. Ecium HEKOTOpele M3 HHUX
MOKaXYTCS BAM OYEBHIHBIMHU, MOXETE OJ0OPUTEIHHO MOXJIONATh ce0s Mo Tiedy. JTO 3HAYUT, YTO
STMMU NpHUEMaMH Bbl OBJaJelNM B coBeplieHCTBe. OOpaTHTe NpPUCTAIbHOE BHUMaHME Ha Te
TOHKOCTH OOIIEHHS, MPOYUTAB O KOTOPHIX, BBl BO3MYIIEHHO CKaxute cede: "Bol mytute? A 4TO
TyT Takoro?"

beperurecs! D10 o03HauaeT, YTO KOrga-HUOyAb BbI MOXKETE€ COBEPIIMTH MOJOOHBII
OectakTHbII W Oeccepaeunbiii moctynok. W korma Cerckuit JleB wnm JlbBHIIAa mHpoXiagHO
OTHECYTCS K BallleMy IPEIUIOKEHUIO, HE OTBETAT Ha Ball TeJe()OHHBIA 3BOHOK, HE OJOOpAT Bale
MOBBIIIEHUE MO CIIy>k0e, He MPUIJIACAT Bac Ha BEUEPUHKY, HE NMPHUIYT K BaM Ha CBUIAHUE - BBI
HUKOTJa HE TMOWMETe, YTO, COOCTBEHHO, Npon30ouu1o. M3yunTe KaXIplidi U3 CIETYIOMUX MPUEMOB,
YTOObI OBITh YBEPEHHBIMH, YTO BBl OOJIbIIIE HUKOTAA HE COBEPIIUTE HU OJHY M3 3THUX KOBAPHBIX U
TOHKUX OLIMOOK, M3-3a KoTopbiXx Kpymueie Wrpokum MoryT pacrep3aTh Bac M IMOMENIATh BaM
JOOHUTBHCS TOTO, YETO BBl XOTUTE OT KU3HHU.

naea 78. He 3ameyamb npomaxoe, He cl/ibituamb "1isinoe

"BbyabTe 310poBbI!" - ""Oro-ro!" - "Pacrana!"

Habmionast 32 0cOOEHHOCTSIMH MOBEICHUS JIOACH, sI OTKpPbUIA pa3inyue MEXy YCIEUIHBIMH
JIOABMH M HEeyJNayHHKaMHu. Heckonbko JieT Hazaj s TFOTOBWJIA MPOEKT AJI OJHOIO KPYIHOTO
KOPIIOPATHUBHOTO KJIMEHTA. S yAOCTOMIIACh YeCTH OBITh MPUTJIAIIEHHONW Ha 00€] YeThIPhMsI CaMbIMU
OonmpmuMu  Ooccamu  3TOM KommaHuU. OHH XOTENHW TMO3HAKOMHUTH MEHS ¢ MpobiieMaMu
HaJTaKWBaHUs OOIIECHUS 1 KOMMYHUKAIIUN BHYTPH UX (DUPMBI.

B HeOonpmiol pecTopaHYMK MBI BOIUIM B CaMblii pasrap oO€IeHHOTO IiepephiBa. 3a
CTOJIMKAMHU CHJICNTU caMble Pa3sHOOOpa3HbIe MPEACTAaBUTENN JeI0OBOr0 MUpa. MeHeKephl BBICIIETO
U CPEJHero 3BeHa BKYIIAJIM MUILY B CBOMX HEM3MEHHBIX KOCTIOMax W mpu rajicrykax. [Ipocteie
Cly’Kalllue M CeKpeTapiiy o0eJald B CBOMX TONIyObIX Ony3kaXx M KOpOTKuX IoOkax. IloBcromy
BEJIUCh OXKHUBJICHHbIE OeceIbl, U PECTOPaH KY>KKaJl, CIIOBHO YJeil.

VYCeBINUCh 3a CTONMK, MBI MOTPY3HIUCH B TIyOOKYIO JUCKYCCHIO O MpoOieMax KOMITaHUH.
Muctep YWICOH, KOMMEPUYECKUN TUPEKTOp, 00Cy)aan (PUHAHCOBYIO CTOPOHY MpOoOJEeMBbI, KOrjaa
BApyT - BA-BAX! BykBanbHO B HECKOJBKHUX IIIarax OT Hac OQHUIIMAHT YPOHWII MOJHOC C TapEeIKaMH.
Crexio pa3domioch, CTOJIOBOE Cepedpo € IPOXOTOM MOCHINAJIOCH Ha MpPaMOpPHBIE IUIMTKHU T0JIa, a
ropsiyasi neyeHasi KaprodenrHa MoKaTUIaCh MPSIMO MO/ HAIll CTOJUK, K HOraM MHUCTepa Y HIICOHA.

[IpakTnueckn KakIbplii IMOCETUTENb PECTOpaHa IOBEPHYJICS B CTOPOHY OIO30PUBILErOCs
ounmanta. Mpl yciplllad KakO(QOHUIO pazauuHbIX Bo3rimacoB: "Ox-ax", "Pacrsama!", "Bay,
mstHbTe-Ka!", "Jla yX, 3TO SBHO €ro mocieAHuil pabouuii JeHb B ATOM 3aBefeHuu!" BKyme C
HECKPBIBAEMBIMHU YCMEIITKAMHU.

Opnnako YWJICOH HE MPOPOHWJI HU CJIOBAa IO IMOBOJY CIYYMBLIETOCS M IPOJOJIKAI CBOE
noBecTBoBanne. Hu onuu ux bompmmx Illumiek, cuasdmmx co MHON 3a CTOIUKOM, JaKe HE
MIOBEPHYJI T'OJIOBBI B CTOPOHY Oenosaru-opunuanTa. IlocteneHHo 1ymM BOKpPYT HAc yJercs, U Mbl
CHoKoWHO mpogomxanu Oeceny. (Heckonbko MUHYT crycTsi kapTodenuHa myJeil BbuieTena u3-moj
HAIIIETo CTOJA. B TOT MOMEHT s mofyMaia, 4To MUCTEp YHJICOH, IIOX0XKe, ObUT B IOHOCTH HETUIOXHM
¢dbyTOonucToMm.)

Korna nacrano Bpems kode, AUPEKTOp MO MAapKETHHTY, MUccHc JlaycoH, kak pa3 o0cyxmana
IUTAaHUPYEMOe paclIupeHre KoMnaHuy. BHe3anmHo oHa c/enana mMUupOoKHid )KECT PYKOM, U ee Jallika C
Ko(e onpokuHyIach HaOOK. S mpHUKycuia CBOM SI3bIK KakK pa3 B TOT MOMEHT, KOI/ia ¢ HETO TOTOBO



os110 copBatbes "Oit!". U npexxae yem s ycrena BhITAlIUTh CBOM HOCOBOM IJIATOK, YTOOBI TOMOYB,
MHUCCHC YWICOH yX€ IpoMoKasia Oypylo JIyKMIly CBOUM, HE IpephiBas NMPH 3TOM HU Ha CEKYHIY
cBoero MoHojora. Hu oauH M3 ee XJaJHOKPOBHBIX KOJUJIEI HE BbIKAa3aJl M HaMeKa Ha TO, 4TO
3aMEeTHJI IEPEBEPHYTYIO YAIIKY.

B TOT camblii MOMEHT 5 IOHAJIA, YTO KPYThle MAJbYUKU U JAEBOYKU HE BUJAT U HE CIbIIIAT
HUYBUX IMyOIUUHBIX poMaxoB. OHM HUKora He roBopAat "Pactsana" niam "Oro-ro!" Jlake HUKaKuX
"Oit!" OHHM TOJIHOCTHIO UTHOPUPYIOT OIUIONIHOCTH CBOMX Kojuier. OHM TPOCTO HE 3aMeyaroT
HE3HAUUTENIbHBIX OLIMOOK, MPOMAaxoB U JISMOB CBOMX 3HAaKOMBIX. Tak poawics npuem "He
3ameuams npomaxos, He civluiams «isanog’"".

OcrtaBbTe :Ke MeHsI CTPAAaTh B 6auiem MOJYAHUHU

VY MeHs ecTb OJIMH 3HAaKOMBIH, KOTOPbI, CTOUT MHE YHUXHYTb, cpa3zy ropoput: "Oif, yxk He
3abonena nu TeI?" Ecau s ocTymaroch Ha TpoTyape, oH mpeaynpexniaet: "OctopoxHo!" Kaxslii
pas3, BUIS MEHsI B KOHIIE JOJTOro padboyero Hs, oH crnpamuBaet: "Tor yctana?" U 370 emie menkas
pbIOelKka cpeau Bcel yXM ero KOMMeHTapueB. beaHsara, BO3MOXKHO, MCKPEHHE I0JIaraer, 4uTo
MPOSIBIISIET BHUMATEIBHOCTh KO MHE, K MOMM MNpoOJeMaM W HENpHSITHOCTAM. Ho, depT BO3bMU,
MIPOCTHITh, CIIOTKHYTHCS UM HEBAXKHO BBITIISJIETh B KOHLE AHS - 9TO HE TAKHE YK MPHUITHBIEC BELIH.
Hy, Tak naiite ke MHe nocTpajaTh crnokoiiHo - B BAIIEM monuanuu.

Ecnu BBl 00enaere ¢ npusiTesieM, U OH AOMYCTHII IPOMAILKY, HE 3aMe4aiTe ONPOKUHYTHIH UM
ctakaH. [IpuTBOpHUTECH ITyXUM, €CIIM OH YMXHYJ, KAlUISAHYJ WK UKHYJI. I HeBaXHO, ¢ KaKkuMu Obl
XOpOIIUMHU HAMEPEHHUsSMU HEe MPemoJHOCWINCh Bamu "Oyas 310poB", "OW" WM MOHUMArOIIAS
yIIbIOKa, HUKOMY HE HPaBHUTCS, KOT/Ia €My HAaIIOMHHAIOT O €r0 YeJIOBEYECKUX CIab0CTsX.

"Xopomulo, - CKaXeTe Bbl, - 3TO pa3yMHO NPH HE3HAYUTENIbHBIX OIUIOIIHOCTAX, HO KaK BECTH
ce0s1 B Upe3BBIYAHBIX 00cTosiTenbeTBax?" Jlomyctum, BoiaHBI mmrsinield Koka-kouer IbloTcst depes
BECh CTOJI B BallleM HalpaBJIeHUH, U Oy/1eT HEBO3MOXHO N300pakaTh U3 ce0s IITyXOHEMOro, Korjaa
OHA JJOCTUTHET BaLIUX KOJEHEH.

Ecnu BO3MOXXHO, OBICTPO JOCTaHbTE Balll HOCOBOW IUIATOK, 4TOOBI OCTAaHOBHUTH IIOTOK,
pojoIDKasi TeM BpeMeHeM pasroBop. [locrapaiiTech He MPOMYCTUTh HU CJIOBAa M3 TOW (pasbl,
KOTOPYIO BBl IPOM3HOCWJIM B MOMEHT JIOCaJHOM OIUIOIIHOCTU Ballero npusreis. B 37or MomeHT
Balll CcOOECEIHMK MOXKET HauaTh NPUHOCUTH OECCBSI3HBIE W3BHHEHHs. BcTaBbTe MHMOJIETHOE
"Huuero" B Bamy Tekymiyro ¢hpasy u nNpoaobKaiTe pa3roBop. BoT Ha Takux MajleHbKUX KaMyIlIKax
u ctpoutcs pyHaameHT taitHoro OparcrtBa Cerckux JIbBoB 1 JIbBUIL.

IIpuem 78: He 3ameuatb npomaxos, ne caviuwams ""nanog"

HcTtunHbple MacTepa OOIICHHUS MO3BOJIIIOT CBOUM JIPY3bsAM, KOJUIEraM, 3HAKOMBIM U OJIM3KUM
JIO/IIM HaclaXaaTbcsd MU(GOM O TOM, YTO OHH CTOSIT BbIIIE OOBIICHHBIX YEI0BEYECKUX MPOMAIIIEK U
cMyHaonmx Ouonornyecknx (yHKuid. OHM MPOCTO HE 3aMEYalOT MPOMAXOB, OIUIOLUIHOCTEH U
HEJIOBKUX CHUTyalluid, B KOTOpbIE IOMAaJal0T HUX 3HakoMble. OHM HHUKOTJa HE CTaHyT
KOMMEHTUPOBATh YEJIOBEYECKHE CJIA0OCTH MPOCTBIX CMEPTHBIX WJIM TJa3eTh Ha 4YelloBeKa,
MIONIABUIETO B HEJIOBKYIO CUTYALUIO.

XOTs 011 M HEHABUJAT, KOI'J1a 3aMEYaloT U KOMMEHTHUPYIOT T€ CUTYallld, B KOTOPBIX OHU
BBIIVISIAT HE B JIydlIeM CBETE, CYLIECTBYIOT M JApPYTHe, MOYTH CTOJNb XK€ pa3oyapOBBIBAIOLINE
CUTYyallMy. ITO O TOM, KOTJa OJUH U3 COOECETHUKOB 6bl0esiencs U3 BCEX, a €ro CIIOBa CTAHOBSTCS
LIEHTPOM BceoO1Iero BHUMaHus. JIpyroro xxe codeceTHIKa MPOCTO-HATIPOCTO 3a0BIBAIOT.

Mactepa oO1IeHHsT YMEPSIIOT MBI CUSIONIET0 OONTYHA, UCTIONb3YS CIEIYIOUIHHA TPUEM.

Nnaea 79. [lpomsiHume s13biKk NoMow,u

""A Tenepb, MOKAJYHCTa, pACCKasKUTE, YTO Ke ObL10 Jaabuie"

B npeBHeil Anonun, eciau Bbl cracaid YbKO-TO JKH3Hb, 3TOT YEJIOBEK CUHUTAJI CBOMM JIOJITOM
CIIy’KHUTh BaM JI0 KOHIIA CBOMX JTHEH. B Halle Bpemsi ciellbl 3TOro IpeBHET0 MHCTHHKTA JIaloT 0 cebe
3HaTh, KOTJIa BBI CTIACaeTe pacCcKazurKa, IOMOorasi eMy 3aKOHYUTh CBOIO UCTOPHUIO.

DTO NPOUCXOAUT MOCTOSIHHO. J[OMyCTUM, KTO-TO B KOMIIAHMM PACCKa3bIBAET HCTOPHUIO, U
OYKBaJIGHO 32 MTHOBEHHE /10 (PMHAIBHOHN pa3Bs3KH - TpaM-Tapapam! - ero npepsiBaroT. K koMmmanum



MIPUCOCTUHSIETCS HOBBIM YENOBEK, O(UIIMAHT POHSET IOJHOC C 3aKyCKaMH WM TOOJIN30CTH
HAuMHAaeT IUlakaTh peOeHOK. BHe3anmHo BHUMaHME BCeX MNPHUCYTCTBYIOIIMX IEPECKaKMBAET Ha
HOBOMNIPUOBIBIIETO, Ha PACCHINABIIYIOCS 3aKyCKy HJIM Ha "TpenecTHylo" OemHyro Kpomky. Hukro
Jla’ke HEe OCO3HAET 3TOro BMELIATEIbCTBA - HUKTO, Kpome ToBopsiero. Bee 3a0bIBalOT 0 TOM, 4TO
3TOT YEJIOBEK HE 3aBEPILNII CBOETO TOBECTBOBAHMSI.

Wnu, ckaxkeM, Bbl CUAMTE B TOCTHHOM, U KTO-TO paccKa3blBaeT aHEKAOT. BHe3amnHo, B MOMEHT
KyJbMHUHAIIMM, KaKOW-TO Majblii ONPOKHUIBIBAET CBOIO TapeyiKy WM ke 3BOHUT TesedoH. Ilocne
3BOHA OCKOJIKOB BCE OOCYXIAlOT HEYKIIOKECThb HECYACTHOIO MapHs, a Iocje TeaepOHHOIro
pasroBopa TeMoOH Oeceapl CTAHOBHUTCS MpeAcToslias cBaab0a WIM CpOYHAs MEAULIMHCKAsS
onepauuss. HUKTO M He BCIOMHHAET O MPEPBAaHHOM AaHEKAOTE - KpoMe CaMOro paccKa3uuka.
(ITotuys B pectopaHe [py3ell CBOMMM IIyTKaMHU, HE 3aMeyald JIM 6bl, KaK BaM MPHUXOJUTCS
MPAKTUYECKH CIEUTh 3a CTPEJIKOM 4acoB, 4TOOBI yCIETh JOTOBOPUTH O TOTO, KAaK MOSIBUTCA
ounmanT, 9TOOBI MPUHATH 3aKa3?)

BonbIMHCTBY paccKka3yMKOB HE XBaTaeT JyXy IOCJIE BHE3alHOI'0 BMEIIATENbCTBA CKa3aThb:
"Tax BOT, st TOBOpHJI..." BMECTO 3TOr0 OHU MPOBOASAT OCTATOK BeUepa, YyBCTBYSI ce0sl HECYACTHBIMHU
u3-3a TOTO, YTO HE yCIEJIM 3aBEepLIUTh CBOW paccka3. CracuTe MOJOXKEHHE C MOMOIIBI0 MpHUeMa
"[Ipomsanume s13bIK nomowyu”.

Hacnagurech BCObIIKOW OarofjapHOCTH, MEIbKHYBIIECH B Ijla3aX paccka3zdyMka, Korja OH
[I0JIy4aeT BO3MOXHOCTh HayaTh CBOIO MUCTOPHIO C TOIO MOMEHTA, Ie ero nepeduin. Bripaxxenue u
IIpU3HAHUE Ballel YyBCTBUTEIILHOCTH IEpe] BCEMHU COOPaBLIMMHUCS YXKe caMo Mo cebe sBiseTcs
Harpaznoi st Bac. Bl MoxkeTe 10OUTHCS 1 OOJIBIIETO, €CIIN cracaeTe Cy 0y MOBECTBOBAHUS TOTO
YeJioBeKa, KOTOpPBIH MOXKET CTaTh BallMM paboTojaTeneM, MNPOABUHYTh Bac IO CIyXeOHOU
JIECTHHUIIE, CTATh BALUM KJIMEHTOM WJIH KaKUM-THOO0 JPYyrUM CriocoOOM IMOBIMATH Ha Bally >KU3Hb.
VY ycremHsIx Jroael oueHb gonras naMmatb. Korjga Bel OKa3bIBaeTe UM €7jBa 3aMETHBIE OJI0JKEHMUS,
OHHU HHKOT/Ia He 3a0yIyT OTIUIATHUTh BaM TEM XKe.

IIpuem 79: Ilpomanume a361Kk NOMOLIH

Kaxnp1ii pas, korna 4ei-To pacckas npepbIiBacTCs BMEIIATEILCTBOM U3BHE, JOXKIUTECh, ITOKA
CUTyalusi paspsauTcs cama 1o cebe. JlaliTe coOpaBmmMcs BpeMs, 4YTOOBI MOCIOCIOKATH C
MPEeJIeCTHBIM MIIJICHIIEM, CIIeNIaTh 3aKa3 B PECTOPaHE MM coOpaTh OCKOJIKH (PaphOpOBIX TaAPEIIOK.

3arem, KOrja rpymmna cCHoBa co0epeTcsi BMeCTe, IPOCTO 00paTUTECh K YEJIOBEKY, Yl pacckas
BHe3anmHo obopsanu: "[loxanyiicTa, pacckakuTe Ham, 4To ke Obuto manbiie?" WMnu emie syudrie,
BCIIOMHHTE, HA YeM OH OCTAaHOBWJICS, U crpocute: "Tak 4To ke mpOoU30IILI0, OCHIe TOTO KakK..." (1
IIPOU3HECUTE HECKOJIBKO MOCIEAHUX CJIOB IIOBECTBOBAHUSA).

XapBu Makkeil, OIMH U3 MPU3HAHHBIX MacTE€pPOB 3aBA3bIBATH HOBBIE 3HAKOMCTBA, HAYaBIIWN
CBOI0O Kapbepy C IMpoAaBla KOHBEPTOB M CTAaBIIMI TEHEPAIbHBIM JUPEKTOPOM KPYITHOU
KOpIIOpali M OJHMM M3 CaMbIX MOMYyJSAPHBIX B AMEpHUKE OpaTOpoB, YUYUT HAC, 4YTO MHUP
pa3BuBaeTcs Oiaronaps MEJIKUM B3aUMHBIM yCIyraM M OJIOJDKCHHUSM, KOTOPBIE MBI JIeJaeM JApYT
apyry. Crenyronye Tpu NpUeMa KacaroTCs HEMUCAHBIX TOHKOCTEW MOAJEpMkAHUS 3TOrO Ba’KHOIO
MOJIUTUYECKOro OaaHca.

naea 80. lNokaxxume um ceoro 8bi200y.

"CmoTpH, 3TO - MOs1 BBIT0/1a, 2 3TO -TBOSA "'

CmMekanucTeie OM3HECMEHBI 3HAIOT, YTO KAX/IbIH YE€TTOBEK MOCTOSHHO 03a004YEH OJHUM U TEM
xe BompocoMm: "B uem mos Beiroma?" Korma kro-HHOyAb O 4eM-TO TOBOPHUT, WHCTHHKTHUBHOM
peaknuel ciaymaTens sIBISeTCsS 00paneHHbIH K camoMy cebe Bompoc: "UTo 310 MoxkeT nath Mue?"
[IpodeccronanbHbie TOProBbIE areHThl MOAHSIN 3TOT MOCTOSHHBIN Borpoc "B uem most Beiroga?"
710 BO3BBILIEHHOI'O cTaryca akpoHuma, BYMB. Onu oOpalaroT HaCcTOJIBKO CTPOro€ BHUMAHHUE Ha
coOmrofgenne mpuHuuna BYMB, 4To HHKOTJa HE HAYMHAIOT CBOM TOPrOBBIC MPEUIOKECHHS C
OTMCaHMs ToBapa WM yciyru. [Ipodeccruonansl B mepByto odepeb OCBEIIAIOT BHITOLY, KOTOPYIO
MOJTyYUT MOTEHIIUATBHBIN MOKYIATENb.

Kpome Tex peakux cirydaen, KOraa Mpu 0OCYKIEHUN JIETUKATHBIX U IIETIETHIIHHBIX BOIIPOCOB



HE00X0MMO HCMOJIb30BaTh 0COObIE TAKTUYECKUE YJIOBKH, YCIHEIIHbBIE JIIOAM CPa3y BBIKJIAAbIBAIOT
co0ecelHUKY OTBEThl Ha 00a Bompoca: "B uem mos Beiroma?" u "B yem Bama Beiroga?" 210
HACTOJIbKO BaXKHO, YTO €CJIM YEJIOBEK CKPBIBAET BHITOAY - CBOIO WJIM MMAPTHEPA, TO €T0 WU €€ Cpasy
K€ OTHOCAT K YUCITy HEYJauHUKOB.

OpHaxapl s MpUITIacUiia OJHOTO CBOEro 3HaKoMmMoro Ha oben. 1 xorena mobecenoBaTh C
CsMoOM, TIIaBOM TOProBOW AaccOLMAIUU, OTHOCHUTENBHO TMEPCHEKTUB MOETO KOHCAJITHHTOBOTO
Ou3Heca M 320/1HO 00CYIUTh BO3MOXHOCTh OKa3aHUS YCIyT €ro opranuszanui. S pacckasana emy, B
YeM MpUYMHA MOETO MpPUIJIAIECHUS, U B IIyTIWBON (opme MOMHTEpecoBalach, CMOXET JIH OH
BBIJICIUTH MHE Yac CBOETO JIParoleHHOr0 BpEeMEHN B OOMEH Ha 00eJl B XopoIeM pectopane. Takum
oOpa3om, s kak Obl cipamuBana: "Cam, s 3Har0, YTO B ITOM BCTpeye It TeOs JIMYHO HET HUKAKOU
peabHOM BBITOJIbI, KPOME BKYCHOT'O 00€/la U COMHUTENILHOTO YJOBOJILCTBUS OT MOEH KOMIaHUU'.
(dpyrumu cnoBamu, s oTkpbiBaia BYMB.) UToOwl cnenath Hamry BCTpedy Ooiiee yIoOHOW Auis
Hero, g cka3ana: "CaM, BbIOepH caM BpeMs U MOAXOISAIINI pecTopad B yI00HOM Jijist TeOst mecte'.

Hakoneny nHacran neHp Hamiero o0Oefa-KOHCYNbTallMU, W s TOTpaTHIA IIeNbIi 4ac, 4TOOBI
nobpatbest 1o BeIOpanHOro CaMoMm pecropaHa. Boiins B 3ai, s Oblia KpaiiHe YIUBJICHA, YBHJICB
TpyNIy JIOAEH, CUIEBIIUX 32 CAMBIM OOJNBIIMM CTOJIOM B pecTopaHe, ¢ yibloaromumcs CIMOM BO
riaBe. O4eBUIHO, AJI1 TOW KOHCYJIbTALMU, HA KOTOPYIO Sl PACCUUTHIBAJIA, CUTYyallUs CKJIa/1bIBaIach
sBHO HeOmarompusatHo. K Hecuacteio, CoM yxe 3amMeTHs Moe KieTryaToe nanbTo. S momana B
JIOBYUIKY.

U Tonpko korna mocie odena mpUIuio Bpems TUTh Kode, s moHsANa, 3aueM Cam coOpan CTob
MHOTOUYHUCIIEHHYI0 "Tpynny mnoaaep:kku". OH XOoTen, YTOObI KaXXIbli MOJIETUICS C HUM CBOHUMH
3HAHUSMH U OTIBITOM, KOTOPbIE MOTYT MPUTOAUTHCS €r0 OpraHu3aui. XUTPBIN JHC HE OTKPHLT MHE
CBOM COOCTBEHHBIE HCTUHHBIE HHTEPECHI.

Ecnu Ob1 CaM ObUT 4eCTHBIM MIPOKOM, OH cKazan Obl MHe 1o Tenedony: "JIsiin, 1 cobupato
Ipyniy JEKTOPOB U KOHCYJBTAaHTOB, KOTOPbIE MOT'YT OKa3aTbCs MMOJIE3HBIMU MOEH OpraHu3aliu, Ha
o0eJ B CKIIaAuuHy. I, KOHEUHO, MOCTapaloCch OTBETUThH HA BCE TBOU BOMPOCHI, HO UMEH B BUIY, YTO
Hac OyJeT MPUMEPHO YEeIOBEK AECATh. XOUellb MPUCOCTUHHUTHCS K HaM, WJIM CTOMT BbIOpaTh
JIPYTOH JIeHb, YTOOBI MBI MOTJIA ITOTOBOPHUTH C TJ1a3y Ha riaz?"

51 ObI ¢ paioCTHIO BBHICTYITMIIA pajid OOIIECTBEHHOTO OJara nepes 3HakoMbiMu Cama, eciiu Obl
OH 3apaHee OTKPbUI CBOM KapTbl. BMecTo 3TOro m3-3a ero XMTpoil yJIoOBKH Mbl 00a OKa3alucCh B
npourpsie. S 3ps norepsia MONIHSA CBOErO BPEMEHM, a OH M3-3a CBOEH XUTPOCTH YK€ HE MOT
paccuuThIBaTh Ha MO€ OECIUIaTHOE BBHICTYIICHUE Mepe YWICHaAMU €ro OpraHu3aliyi.

He oTka3piBaiiTe MM B y10BOJILCTBHH 0KA3aTh BaM YCJIYyry

VYcnemnble OIM Takke BCErJa pacKpbIBalOT CBOM KapThl, KOTJA MPOCAT KOro-HUOYIb 00
OJI0JDKEHUH. MHOTHE JIIOAM CMYINAIOTCS CKa3aTh, HACKOJIBKO BAXKHOM MOXET OKa3aTbCs UL HUX
JaHHasl yciyra win opoibkeHue. [1oaToMy OHHM MPEenogHOCAT CBOE IO B KauecTBE OOBIYHOM
MIPOCHOBI, JaXKEe €CIM OHO TAKOBBIM HE SIBIISICTCS.

Onun Mol 3HakoMbIld 0 uMeHHn CrtedaH Kak-TO MOMHTEPECOBAJICA Y MEHS, HE MOTJIA JIU S
MOPEKOMEH0BAaTh €My KaKOW-HHOYJIb OPKECTP MJIM MPOCTO TPYIITy MYy3BIKAHTOB, KOTOPBIH OBl X
OpraHu3amus MOTJa HaHATH Ui Tpa3gHOBaHUs cBoero roowies. S orBetwna emy: "XKamb, HO o
nukoro He 3Haw". Ho Credan »tum He ypomierBopwicsa: "Jledn, Tel ke BpoJe KOTAA-TO
3aHMMajach OpraHu3aluell KpyH30B Ha TEIUIOXOZaX, TJe HaBepHsAKa Wrpajia >KUBas My3bIKa, -
3HAYUT, BBl IPUIJIALIAINA MYy3bIKaHTOB?"

Sl orBetnia: "Jla, HO 4 y’Ke TaBHO HE MOAJACP/KUBAI0 C HUMH HUKAaKUX KOHTakToB". S pemmia,
4TO Ha 3TOM oOcyxaeHue 3akoHunutcs. Ho Credan mpomomkan tep3aTb MEHsS Jaiibllie, U S yXKe
HayMHajla OIIYyIIaTh HEKOE 3aMeIlIaTeNbCTBO U JieTKoe pasiapaxkeHue. Hakonen s cmpocuna:
"Cretan, KTO OTBEUaET y BaC 32 OPraHU3aIMI0 MY3bIKAJIbHOTO COMPOBOXKACHUA?"

OH po6ko otBeTmi: "A".

"T'ociogu, Ctedan, moueMy Thl Cpa3y HE CKa3al, 4TO Thl B OTBETE 3a 3T0? B Takom ciyuae,
Jail MHE HEMHOT'O BPEMEHH, YTOOBI S MOTIJIa MMOoAyMaTh, CMOTY JIM S HaWau A Te0s 4To-HUOYAb
noaxoxasmee". S Obuta paga caenaTh monoOHoe onoimkeHue ceoemy npusitento. Ho Credan, ne
TOBOPSI MHE, HACKOJIBKO 3TO OBLIO JAJIS HETO BaXKHO, PUCKOBAJ ocTaThes 6e3 momoiu. Kpome Toro,



OH HEMHOT0 MOTEPSIT YBaKEHUE B MOUX IJ1a3aX, MbITAsACh CKPBITh CBOIO 3aMHTEPECOBAHHOCTb.

Korna Bbl mpocute KOro-HHOyAb 00 OOJDKEHUH, NalTe eMy 3HaTh, HACKOJIBKO 3TO VIS Bac
Ba)KHO. Bac O1eHsT, Kak YECTHOrO UIpoKa, a pajiocTb OT BO3MOXKHOCTH OKa3aTh BaM YCIIyTy 4acTo
OyIeT [Uist Moel TOCTaTOYHBIM BO3HArpaxaeHueM. He oTkaspIBaiiTe MM B 3TOM YAOBOJIbCTBHH!

IIpuem 80: Packpoiime um ceoro (u ux) 6vi2o0y

Kaxnaplii pa3, korga Bbl TpejiaracTe BCTPETUTHCS HIM MTPOCUTE OO0 OJOKEHHH, HE
CKpBIBalTE OT COOECEIHMKA Ballly 3aWHTEPECOBAHHOCTH B 3TOM Jene. Packpoiite emy wim e, 4yTo
BBITAJ]aeTe OT 3TOTO BBI, U YTO BBITAIAIOT OT 3TOTO OHH, - JaXKe €CIIU cueT OyaeT HepaBHbIM. Ecnu
ar00ble  3aMacKUpOBAHHbIE HAMEPEHUS  BCIUIBIBYT IIO3[HEE, BBl PUCKYyET€ IPOCIBITH
MaHUMYJISATOPOM U XUTPEI[OM.

[IpockOBI ¥ OJOKEHUS] - MaTepusi BeChMa TOHKas, M OHA OyJET MPOYHOH TONBKO B TOM
cllydae, ecli COTKaHa 4yTKUMHU pykamu. JlaBaiiTe mccieayeM ele HEeCKOJbKO CIocOO0B COTKATh
3Ty TOHKYIO TKaHb TaK, YTOOBI Ballll B3aMMOOTHOILIEHUS HE MOIOJI3JIU IO LIBaM.

Inaea 81. [Nlo3eosibme umM crnosiHa HacsadumbCsi OKa3aHHOU 8aM yCJly20U.

CoJstHIIe T0JI2KHO CeCTh M B30MTH CHOBA, MPeK/Ae YeM BbI cejiaeTe OTBETHbIN 1Iar

Cro3an DBaHC, OJlHa M3 MOHUX KJIHMEHTOK, BO3TJIABJSET KPYMHYIO KOMIIAHHMIO IO TOPIOBJIE
HEIBIKUMOCTBIO. OHAXKbI, KOTJa Mbl 00CyXJamu B ee orce OAMH MHOTOOOCIIAIONINNA POEKT,
BollJIa cekpetapiia: "M3BuHuTe, Mucc DBaHC, BaM 3BOHUT Balll 35Th ['appu".

"O, KOHEYHO, - yIBIOHYJach OHA, - coeanHuTe Hac". Cro3aH, U3BMHUBIINCH, B3s1a TPYOKy. S
K€ Ha HECKOJIbKO MUHYT MOKUHYJIa KAOMHET, 4TOObI MO3BOJIUTh €l IOTOBOPUTH C POJACTBEHHUKOM
HaeJuHe.

Korpa s BepHynack, Chblo3€H Kak pa3 3aKkaHuMBaja cBOM pa3roBop: "KoHewyHo, mycTh OH
no3BoHUT MHe". OHa moBenajga MHE, YTO MOJIOJOW JBOIOPOIHBIA OpaT ee 34T paboTaeT Ha
3aMpaBOYHOM CTAHIIMKM, HO OYECHb XOUET CJeNaTh Kaphepy B PHAITOpPCKOM OusHece. "Momomoit
YEJIOBEK XOUET MO3BOHUTH MHE, U Mbl TIOCMOTPHUM, Y€M sl MOTY €My MOMOYb". BblI0 04eBUIHO, UTO
OHa paja chenarh OJOJKEHHE CBOEMY IIYypUHY. 3aTeM Mbl MPOJOJDKWIM Hally MpepBaHHYIO
JUCKYCCHIO.

He npoino u Tpex MUHYT, KaKk CHOBA BMeIIaJIach cekpetapiia: "Mucc OBaHc, 3B0HUT COHHU
JIsiikep, MBOIOPOIHBINA OpaT Bamiero 3saTs. OH TOBOPUT, YTO JOJDKEH ObUT MO3BOHHUTH Bam'". Mos
KJIMEHTKA BBITJISIZCNIA CJIeTKa OIISJIOMJICHHOM, CJIOBHO ToBopmia cama cebe: "Oro, Kaxercs, MO
gyepecuyp OOECIOKOCHHBIM 35Th HEe TepseT BpemeHu napoM!" Ham obewm cTamo OYEBHIHO, UTO
lappu MomHHEHOCHO Tmepe3BOHWI cBoeMy Opary COHHHM, YTOOBI TIepeAaTh €My: MHCC OBaHC
npumet ero! CoHHH, B CBOIO Ouepeilb, HEMEAJIEHHO NEPE3BOHMUI MUCC DBAHC, aB €i MOHSTh, YTO
aTa 6ecena OblIa JUIsl HETO CaMbIM BaXKHBIM COOBITHEM B €T0 CKYYHOW M MpayHOM >KU3HHU.

Tak OHO WJM HET, HO B JIIOOOM Cllydae 3TOT MapeHb MPOUTHOPHPOBAII HEMHMCAHOE MPABUJIO,
KOTOpOE CBSITO COOJIIO/IalOT BCE YCHEILIHBIE JIIOJIU, - HE nOoOnpbleusaiime om paodocmu momac xce,
ecnu Kmo-Hubyob co2nacuics okazame éam ycuyey. Jlaite 4enoBexy, AeTaroieMy BaM OJOJKeHHE,
BpeMsi, 9TOOBI OH MOT B TIOJTHOM Mepe MePeXHUTh PagocTh, T0OPOBOIBEHO M OECKOPBICTHO OKa3bIBas
BaM YyCIyTy, MIPEXK/E YeM BbI TOpsY0 OTOIArogapuTe €ro 3a 3To.

O0a oHM - U 35Th MUCC DBAHC, U €€ MOTEHIUAIBLHBIN COTPYAHHK, TTOTEPSITN JOJI0 YBAKEHUS B
ee Ta3ax, ¥ BCe M3-3a HEMPaBMILHOTO BbIOOpa BpeMeHU. UTOObI ObITh YBEpEHHBIM, YTO MOJIOAON U
MOJTHBIN HHTY3Ma3Ma OpaTel] He TO3BOHUT CIMIIKOM OBICTPO CBOEH BIUSTENHFHOW POJCTBEHHUIIE,
lappu nomxeH ObLT BBIKAATH ACHb, Mpexae 4em cooOmuTh CoHHM xopoiine HOBOCTH. CaM ke
CoHHM JOKEH OBLT BBIACHUTH Y JIBOIOPOJHOTO Opara pabouuii rpaduk MHCC DBaHC.
HeMmesieHHbIl 3BOHOK HMHOTJA OKa3bIBAeTCS IMOJE3HBIM, HO TOJBKO HE B TOM cliydae, Korjaa
KTO-JIN0OO COrJacuiicsi OKa3aTh BaM YCIYTYy.

IIpuem 81: ITozeonvme um cnona Haciadumosca OKA3AHHOU 6AM YCIY20ul

Beskuit  pa3, korma Kro-nmmbo corjamaercs OkKasaTb BaM  yCIyry, JaidTe Ballemy
BEJIMKOIyIIIHOMY TPHITENI0 BpeMsl B TMOJIHOM Mepe HACIaJUuThCA PaJOCThIO COBEPIIEHHOTO UM
OnmarosiesiHus, MPEkKAe YeM OTIUIATUTE eMy JOOPOM 3a J00po.



CKOIBKO K€ BPEMCHHU MOXKCT HOTpC6OBaTI)C$[ TaKOMY YCJIOBCKY, yTOOBI CIIOJIHA HacJIaauTbCs
coseplanueM co0cTBeHHOU qo0poaerenu? [lo MmeHbIel Mepe, IBAALATh YETHIPE Yaca.

KTto-To MOXeT momymarh, 9TO MUCC DBAaHC COBEPIICHHO HECIpaBeUIMBO ocyamia COHHU 3a
TO, UTO OH HE Jall el CIIOJIHA HACTAJAUThCA OKa3aHHOW emy yciyroil. Ho Bce HaMHOro cioxHee.
[Toaco3naTenbHO MUCC DBaHC paccykiana MpuMepHo Tak: "Eciu 3TOT mapeHb CToJb OECTaKTEH,
YTO He 3a00THTCA O BHIOOpE MOAXOJALIETO BpEMEHHU s TeIe(OHHOTO pasroBopa MPHU IMOMBITKE
YCTPOUTHCSI Ha paboTy, Kak e OH IMOBeneT ceOs Ha meperoBopax o mponxaxe aoma? Benb oamx
HEMpPOAYMAaHHBIM IIar, OAWH CKOPOIMATUTENbHBI 3BOHOK areHTa MOXKET O3HauaTh AN (pUpMbI
MOTEPI0  THICSY W THICAY JIOJUIAPOB  KOMHCCHOHHBIX".  VYCIEIHbIE OO 00JIagaroT
CBEPXBECTECTBEHHON CMOCOOHOCTBIO MpenBUIETh Bamie Oyaymiee. OHU HEMEAJIEHHO 3aMeyaroT
Ka)KI[LII\/JI Bal mpomMax B 06HICHI/II/I, CJIOBHO TCMHOC IIATHO Ha PECHTICHOBCKOM CHHMKC. Bwmecte ¢
9THUM H Bailie OyAyliee MpeacTaBIseTcs] UM Bce 00Jiee TEMHBIM U HESICHBIM.

JaBaiiTe paccMOTpUM e€IIe OJHY TOHKYIO CBSI3b MEXKIy MpOCSIUM 00 yciayre W
OKa3bIBAIOIINM YCIYTY, KOTOpasi He JOJKHA OBITh CIUIIKOM CHJIBHO HATAHYTa, YTOOBl Ha TKAaHU
BaIlIUX B3aMMOOTHOIIECHUH HE TOSBIIINCEH HEXKEJIaTSILHBIC 3aTSHKKH.

lnaea 82. Ycnyea 3a... (MUHymod4kKy!., MUHymMou4kKy!..) ycnyay.

"1 caesiaj 3TO MPOCTO MOTOMY, YTO Bbl MHE CUMIIATUYHBI"

OpHaxapl s MOMpOCHIIA CBOIO 3HAKOMYIO, KOTOpas paldoTajia B KpYIHEHIIEM areHTCTBE
Jloc-Anpxeneca, NPEACTABIAIONIEM MHTEPECHI MHOTMX M3BECTHBIX U BIMATEIBHBIX JIOJACH,
MMO3HAKOMUTH MEHS C TEMHU U3 HUX, KTO MOT ObI TOCOJICIICTBOBATh MHE B pea3allii MPOEeKTa, Hal
KOTOpPBIM 5 B TO BpeMms paborama. TaHd moiucTana CBOIO 3alMCHYIO KHIDKKY W Halula
HeoOXoauMbie MHE IMeHa. Ham o0enM ObIITO OUEBHTHO, UTO TETIEPh S €€ TOJDKHUK.

Korna s ropsuo nobnaronapuna ee no tenedony, Tans orsermna: "O, s 1ymaro, Thl HaiiieIb
croco0 oTéiarogapuTh MeHs".

"Koneuno, - otBetmiia s1. - O0 3TOM MOXKemb U HE TOBOPUTH". OO0 3TOM U HE HYHCHO
ropoputb. OHa HANOMHWJIa MHE, YTO CZejlajla MHE 3TO OJOJDKEHHE He M3 JIPY>KECKHUX YyBCTB, a
MOTOMY, YTO OKHJIaja MOJYYUTh YTO-HUOY/Ib B3aMEH.

Yepes nBa aust TaHs M03BOHMIIa MHE U COOOIIMIIA, YTO Y€pe3 HECKOJIbKO MECALEB MPUEET B
Hero-Mopk. A ceifuac OHAa IIPOCTO XOTENa YZOCTOBEPHTBCS, CMOTY JH sl NPHHATH ¢ y ceBs.
Koneuno, s morma 3To caenarb, OJHAKO CTOJNb CKOPONAIUTEIHHOE HAIOMHUHAHHE O BCTPEYHOM
yciyre ObLIO HE CIMIIKOM TaKTUYHBIM LIaroM ¢ €e CTOpOHbI. Beab Korna KTo-HUOYIb JenaeT uis
BaC YTO-TO XOpoIlee, Bbl, KaK MPaBUIIO, I0JT0 00 3TOM MOMHHTE. BBl na)ke CO3HATENbHO HUIIETE
BO3MOKHOCTh OTIUIATUTh 100OpoM 3a 100po. [To3Bonu MHe TaHs naxe CIycTs HECKOJBKO JIET, S BCe
paBHO ObI TOMHMIIA, YTO "moimkHA" eil. UecTHO roBops, s ObUIa pajna, YTo 4ac pacIuiaThl HACTYIINT
TaK OBICTPO, U s cMoria "cpaBHATH cyeT". OTHAKO MHE XOTEJIOCh, YTOOBI BCe "IIKYypHBIE BOIPOCH!"
1 MEpKaHTWJIbHAsl CTOPOHA HAILIMX OTHOILLIEHUH, U, B YaCTHOCTH, MOU JIOJITH U 00513aTENbCTBA MEPEN
Hel, He aduIIMpoBaTUCh OBl CTOJbL SBHO. Takoi MEpPKAaHTWJIBHBIM MMOAXOJI OMpauuil HaIIH
OTHOIIEHHUSI, KOTOPbIE MOTJIM ObI CTPOUTHCS MHAUE - HA OCHOBE JOOPOBOJILHON B3aMMHOM MOMOIIH.

Kornma Bbl OkasbIiBaeTe KOMY-JIHOO yCIyTy, ¥ OYEBUIHO, YTO STOT YEJIOBEK TEMeph - Balll
JOJDKHMK, TOJIOKIUTE HECKOJIbKO Henenb. He crapaiiTech MOTYEpKHYTh, YTO Ballld OTHOIICHUS
CTPOSITCS. HA MEPKaHTWJIBHOM MpuHIHIE "yciyra 3a ycuyry'". IlycTs Bamn JOMKHHUK MpeObIBacT B
MIPUSITHOM 3a0JTy’KJICHUH, YTO BBI C PAJOCTHIO OKA3all €My YCIIYTY Oe3 BCSAKOU "3aJHel" MBICIH O
TOM, YTO BBl PACCUMTHIBAIU MOJIYYUTHh YTO-TO B3amMeH. OH WM oHa 3HAIOT, YTO 3TO HempaBia. Bl
3HaeTe, 4To 3TO HenpasAa. Ho nuiib HeyaauHuKY cTaparoTcs MOAYEPKHYTh 3TO.

IIpuem 82: Ycnyea 3a... ycnyzy

Korna BBl OkaspiBaeTe IIOASIM yCIyra, M OYEBHUJHO, YTO TeMeph "OHU BaM JOJIKHBI",
MOIOKIUTE HEKOTOpOe BpeMsi, MPeXIe 4eM MPOCUTh UX O BCTpeyHou ycmyre. [lo3BompTe uM
HacIaauThCsl TeM (akrom (Wi Mu(OM), YTO BBl CHENATH UM OJOJDKCHHE WCKIIOYHUTEIHEHO W3
npyxeckux moOy:xaeHuil. He HamoMuHaiTe UM CIMIIKOM PaHO, YTO "JONT MIaTeKOM KpaceH".

Crnenyrolue Tpu npueMa TakKe KacaroTcsl TAKTUYHOCTH B BBIOOpE MOJXOJSIIETO BPEMEHH,



HO HE Ul OKa3aHUA yCIIyT U OJIOJDKEHUM, a 71 00CyKIE€HUS BaXKHBIX ITPOOIIEM.
naea 83. BeyepuHku co30aHbl 0551 Opyxeckux 6eced.

IlepBasi U3 Tpex TUXUX raBaHe

Korna B crapeie 100pble BpeMeHa MpeCTaBUTENIM 3aKOHA THAJKUCH 33 BOPOM, OH, B MEPBYIO
ouepelib, CTPEMMJICS B IIEPKOBB, TJIe MOT OBl YKpBIThCS. Heronsit 3Hain, 4ro ecnu oH go0epercs 10
anraps, OTpsJ pa304apOBAHHBIX IMOJMUIEHCKUX HE CMOXKET apecToBaTh €ro, MOKa OH HE COMJIET C
HETO.

Koraa B necy nucuna roHUTCA 3a 3ailieM, TOT JINXOPAJI0YHO MILET CHACUTENbHOE AYIUIO WU
Hopy. OH 3HaeT, YTO XUIIHUKU HE COKPYT €ro, IIOKa OH He MMOKUHET CBOETO YOSKHUIIIA.

B yenoBeueckux mkyHrsx y Cerckux JIbBOB TOke eCThb 0cOObIe YO€XKHIIA, CTIaCUTEIbHbBIE
raBaHu. 1 XOTs y HUX HET OQUIMAIBLHOTO CTaTyca, OHU TaK K€ HaJEKHBI, KaK alTaphb JECATOrO
BeKa WK ri1yookast Hopa. CylIecTBYIOT OIpe/IeJIeHHbIE IEPUO/Ibl BpEMEHH U OINPEICTICHHbIE MECTa,
rZie - ¥ 00 9TOM 3HAET JJa’Ke CaMblil KPOBOXKAIHBIN JIEB - HUKOMY HeEJb3s HalajaaTh Ha IPYTHX.

VYV mens ecth 3HaKoMasi, KpuctuHa, Npe3nieHT peKiIaMHOr0 areHTCTBA, KOTOpast KaKIblil IOl
IIpUrjiamaeT MeHs Ha POXIECTBEHCKYI0 BEUEPUHKY, KOTOPYIO YCTpauBaeT ee kommnanus. OnuH pas
3TOT Mpa3aHUK 0coOeHHO ynaics. CoOpaiachk Beceas KOMIaHUs, IIIaMIIAaHCKOE JIUJIOCh PEKOi. ITO
OBLT HACTOSIIIIUK 00PA3I[OBO-TIOKA3ATENBHBIN 1001 C MOPEM FOMOpPa M AJIEMEHTaMHU SPOTHKH.

Beuep npopomxancs, U OIyMHOE BeCENbe NMPa3JHUYHBIX TYJSK, HOJOIPEThIX HIAMIIAHCKHUM,
I'POMOTJIACHBIM 3XOM Pa3AaBajloCch B 3aji€. bbulo AeHCTBUTENBHO HACTOJIBKO UIYMHO, 4T0 KpucTrHa
HIernHyjJa MHE, 4TO COOMpaeTcss B CKOPOM BPEMEHHU TalKOM YJIM3HYTh Yepe3 3alacHOi BBIXOJ U
MPEUIOKUIA TOJOPOCUTH MEHS 10 JI0OMa.

Korma mbl mpoOuWpanuck K BBIXOAY, W3 TOJIIBI BAPYT pa3fajics HETPE3BBIH OKpuK: "D,
Kppp-puctun, Kppp-puctun!" CorpynHuiia KOMIaHuu, Kypbep, HETBEPIOM NMOXOAKON TOIIIENach
JI0 CBOEM HayaJdbHUIIBI W CKa3ajna: "3Haelb, 3T-TO MpaBAa KpyTas BEUEpPUHKA, Kppp-pyTas
BedepuHka. Ho BOT s TyT Koe-uTo nmocuurania... Ecim nonoBuHa qeHer, KOTOpbIE BbI Cloj1a BOyXaiu,
nomnia Obl Ha OpPraHU3alMIO JETCKOro caja AJisi JIeTell COTPYIHHUIl KOMIIAaHWHU, TO Ui CEMH, -
MIPUKHHB! - cCe-MU MaTepel ¢ MaJeHbKUMU JI€TbMH, KOTOPBIE 3/1€Ch paboTaroT..."

Kpuctuna, Hactosimmii mactep oOmieHus, B3suia pykd JIKeH B CBOM W IIHPOKO €i
ynbeIOHyack: "JIKeiH, Thl JeHCTBUTENLHO MPEBOCXOTHO CUUTaellb. M ThI mpaBa, 4TO MOJIOBUHBI
CTOMMOCTH 3TOM BEYEPUHKH XBATUJIO Obl HA OTKPBITHE IETCKOTO KoMIUIekca. ToiabpKko AaBail mydiie
oroBopuM o0 3ToM B pabouee Bpems". ITociie 3T0ro Mel OBICTPO MOKUHYJIH MPA3THUK.

[To nopore k moemy oMy Kpuctuna ¢ ob6neruenueM B3goxHyna: "OX, Kak s Tak pajaa, 4yTo
BCE€ 3aKOHYMJIOCH".

"KpuctuHa, TeOe He MOHpaBHIach BeuepuHka?" - cnpocuia s. "/leno He B 3TOM, - OTBETHIIA
oHa. - [IpocTo Ha TakuX MEpONPUATHSIX MOMKET MPOU30WTU BCe, YTO yroaHo. Hukorga He 3Haeb,
4ero oxuaarh. Bor, Hanpumep, 310 BeicTyIuieHne J[keitH". KpuctuHa 00BsSCHMIA MHE, 94TO Ha
coOpaHMM MEHEKepOB KOMIAHHUH YXKe CTaBHJICS BOIMPOC 00 OTKPHITHH JETCKOTO caja Ajs AeTei
COTpPYJIHUKOB. bosiee Toro, miaaHbl O NpeBpallleHWH CBOOOJHON IUIONIANM CKJIaJa B KPacHUBBIN
JNETCKUI YTrOJIOK Y€ HaxOJWIHCh B CTaJAuU Pa3paboTKH. 1 MpoCTOAYIIHO MOMHTEpecOoBajach,
MovyeMy OHa He cKazaya 00 3ToM JIKeiH.

"Ot10 ObLTO Hemoaxojslee BpeMs U MecTo". KpucTuHa Biaznena cuTyanueld Ha BEUEPUHKE U
yTpaBIsjia pasryJsIBIICHCS TOJIONW Tak e, Kak 3To caenan Obl moboii Cerckuii JIeB - HUKaKuX
CIIOPOB, HHUKAKUX KOH(JIMKTOB HJIH CTOJKHOBEHHH BO BpeMs MEpONpUATUS (BO3MOXKHO JIHIIb
MOJTYAIIUBOE OCY>KJEHUE TTO3XKE).

JIkeliH, K HeCc4acThlo, HAPYIIWIa OJHO U3 HEMMCAHBIX MpaBWI: Beuepunku cywecmeyom 0
opyaceckux bOeced. KpuctmHa packputhkoBasia ee? Hakaszama 3a OectakTHoe moBeneHue? B
MPSIMOM CMBICJIE, KOHEYHO Xe, HeT. Tem He meHee, J[)KEMH HENPEMEHHO OILYTUT IMOCIEICTBUS
MO3/Hee, KOorja, HalpuMep, IpUIeT BpeMsl pacCMaTpuBaTh BOIIPOC O MOBBIIIEHUU COTPYAHUKOB IO
cinyx06e. Ho B Tor MomMeHT Oennsira JI>keiiH He MONMET, moveMy yaada 00o0Iia ee CTOPOHOM.

Heyxemn Bce 3TO ®3-3a TOro, 4Tro OHA OJHAXIBI mepeOpana mrammaHckoro? JIxeiiH,



BO3MOKHO, OypkHyna Ob1: "Jla". Ho ona Oputa 061 He mpasa. [Ipocto bonpmme lnmkn He MoryT
JIOMYCTUTh, YTOOBI KTO-TMOO0 U3 3HAYUTEIBHBIX COTPYIHUKOB (PMPMBI, Yepecuyp MPONUTABIINCH HA
CJIeyIOIIEeN BEUEPUHKE MPA3THUYHBIM AYXOM, BCTYNHJI Obl B HEYMECTHBIE 1€0aThl C KAKUM-HUOY b
Ba)XHBIM KIIUCHTOM.

IIpuem 83: Beuepunku cywjecmeyiom ona opysceckux deceo

B yenoBeueckux JKYHIVIAX CYIIECTBYIOT TPU CIIaCUTENbHbIE TaBaHU, I7i€ - U 00 3TOM 3HaeT
Ja)kKe caMblii KpPOBOXAJHBIM JIeB, - HMKOMY HENb3s Hamaaath Ha Jpyrux. llepBas w3 HuUX -
BEUYEPHHKH.

BeuepuHKy CymIecTBYIOT JJIsl BECENbI U IPYKECKUX Oecell, HO HUKaK HE JJIsi KOH(IUKTOB H
cronkHoBeHHH. CBetckue JIbBbI, Jake CTOS Yy OJHOIO CTOJMKA CO CBOMMH 3aKJISITBIMHU Bparamu,
yJIBIOAIOTCS. UM U JAPYKEI0O0HO KuBaroT. OHU BEAYT CEphE3HbIE Pa3roBOPbI B COOTBETCTBYIOIIEH
cepbe3HOM 00CTaHOBKE.

JlaBaiiTe 3arjasiHeM BO BTOPYIO CIIACUTENIbHYIO TaBaHb, e oAHU CBeTckue JIbBBI MOTyT
n3zbexath korred npyrux Cserckux JIbBOB, M, Kak OHM HAJCIOTCS, IIWMNEHHUS MEJIKHUX TBOPOBBIX
KOUIEK.

Nnaea 84. O6edbI co30aHbI Osi151 mo20, Ymobbl o6edamsb.

Hanps:xeHHble neperoBopbl MOIyT JHMIIHUTH Bac anneTuTa

Bb1 xorga-uu0y b 3a1yMBIBAJIUCH O TOM, IIOYEMY JeJIOBble 00ebl U ykuHbBI bonbmux boccos
TAHYTCS OECKOHEYHO A0aT0? BBI MOM03peBaiv, 4TO 3TO TOJBKO MOTOMY, YTO UM HPABHUTCS MPOCTO
CUIETh, NMUTh W 3a0WBaTh APYTr IPYry MO3TH BCSAKOW €pyHIoM 3a cueT ¢upmbl? Bo3moxkHO,
KaKoMN-TO 3JIEMEHT 3rou3Ma 3/1echb U npucyTctByeT. Ho oCHOBHasi mpuynHa BCE )K€ COCTOUT B TOM,
yTO 00€JACHHBIM CTOJI - 9TO CBAIIEHHOE MECTO U elle 0oJiee Oe30mmacHas ClacuTeNlbHas raBaHb, YeM
BeuepuHKa. KpyTbhle MaqbuMKyu M JI€BOYKHM MPEKPACHO 3HAIOT, YTO HE3aBUCHUMO OT TOTrO, 3aBTPAK
3TO, 00€]] WK y>KHUH, COBMECTHasl Tparesa - 3TO TaKoe BpeMsi, KOrJa OHU HE JIOJDKHBI 00CYyXAaTh
HEMPHSITHBIE aCTIEKTHl OM3HECA.

JaBaiiTe mpuciymaemMcsi K TOMy, O YeM TOBOpAT Mexay coboi bompmme bocchl Bo Bpems
OOBIKHOBEHHOT'O OHM3HEC-TTaH4a. MBI CIIBIIIIUM 3BOH OOKAajIoOB, KOT/Ia OHU TIEPEMEXKAIOT JIPYIKECKYIO
Oecemy nerycrtamuedt HamuTkoB. OHH  00CYXHAlOT TONb(, TMOTOMy H JACIATCS OOIUMH
HaOJIIOICHUSIMU O TEHICHIIMSIX pa3BuUTHs uX OusHeca. [locne momaun OCHOBHOTO OJr0/1a pa3roBop
MEePEXO/IUT Ha JIPYTUE TEMBI: €/1a, HICKYyCCTBO, TEKYIIUE /ieja U JPYyTrue He3HAYUTeNbHbIE TPEIMETHI.

"HampacHo notpaueHHoe Bpems?" - crnpocure Bbl. Hu B koem ciydae! Ycmnemssle nroau
BHHUMATeIbHO HAONIONAIOT JAPYr Jpyra, MPUCMATPUBAACh K CIIOCOOHOCTSM, 3HAHUSM M OIIBITY
cobecenanka. CrnoBHo Habmomatenu HanmonaneHoit @yrOonpHON Jlurm, crhepsmue 3a
BBICTYIICHVUSIME TIEPCIICKTUBHBIX MOJIOJICKHBIX (yTOONBHBIX KOMaHJ, OHU OIPEACISIOT, KTO Ha
yT0 crnocobeH. bompmue Wrpoku 3HAIOT: TOBeIEHUE JIOJEH M HMX MaHepa JAepxkKaTbcs Ha
0OIIIECTBEHHBIX MEPONPHUATHSIX - aJ€KBATHBIN MOKa3aTedb MX CHJIBI M CIIOCOOHOCTEH B OOJBIIOM
ousHece. 1 moka Bce OHM YNBIOAIOTCS M CMEIOTCS HaJ B3aUMHBIMH IIIyTKAaMH, KaKIbIA MOJ4Ya
COCTABJISIET CBOE MHEHHUE O JPYTHUX.

Hakonen, HacTymaer BpeMs NUTh Kode. B 3TOT MOMEHT OMH WM HECKOJIBKO bonbmrmx
NTrpokoB MATKO ¥ OCTOPOXKHO MEPEXOIIT K 00CykIeHuIo mpobiem ousHeca. [1o 0OBIKHOBEHHIO, OH
WM OHA JENAIOT 3TO C HAPOUUTOM HEOXOTOH, CTapasch MOJABUTh OYEBUIHOE OOJIErueHUue OT TOTO,
9TO OHHM HAKOHEI-TO MOTYT TEepPeHTH K BakKHBIM BompocaMm. OH WM OHA BBIIABIUBAIOT U3 CeOS
cnenyromee: "Kak jkanmp, 4TO B TakOoW MNPHUSATHOW KOMIIAHUU MPHUXOAUTCS O0OCYKIaTh CTOIb
MIpHU3EMJICHHBIE TTPOOJIEMBI, KaK JIeaHue IeHer".

W TonBKO MOCHE TOTo, KaK pas3bilpaHa 3Ta KItoueBas KOMOHMHAIMS, OHH MOTYT MEpEedTH K
oOcyxaenuto fen. Ho Tonpko He rps3HbIX aei. 3a yameukoil kode bonbmue boccel MoryT pemarts
Hepa3pelmumMble MpoOieMbl. 3a JecepToM OHM MOTYT OOCYXKAAaTh [ENOBble MPEATOKEHHUs. 3a
YalIeuko Yasi OHM MOTYT 3aHMMAThCSl MOMCKOM HOBBIX TBOpYecKux uueu. Okuuas, Korma um
MIPUHECYT CYET, OHU MOTYT HCCIEA0BaTh MO3UTHUBHBIC CTOPOHBI CIUSIHHUS KOMITAHUN, TIOTJIOMICHHUS
KOHKYPEHTOB WJIM TIEPCIIEKTUBHI JICIOBOTO MTAPTHEPCTBA.



OpHako eciM MeXAy HUMH IOSBIISICTCS JII000OE HEecorjache, HETOHWMAaHUE WIIM BO3HUKAET
CIOPHBINA BOMPOC, OHU JIOJKHBI OTJIOXKHUTH UX 00CYKIIEHHE WJIM CECTh 3a APYTOHM CTON - 3a CTOI
MIEPErOBOPOB.

IIpuem 84: O6eodvt cozoansvt 0132 mozo, umoowl 06edamo

Camoif HaJe)KHOM M3 BCEX CIIACUTEIBHBIX TaBaHEH, YBa)KaEMbIX YCHEIIHBIMH JIIOJAbMH,
saBisgercs oOeneHHbI cToi. CoBMecTHas Tpame3a -3TO CBAIIEHHOE BpeMs, KOTJa OHH He
00CYX Ial0T HEMPHUATHBIX aCMEKTOB COBMECTHOTO Ou3Heca. OHU 3HAIOT, YTO BO BpPEMs €Ibl
JOMYCTUMO 00CYXJaTh TO3UTHBHBIE CTOPOHBI JENOBBIX OTHOIICHUN: MEUTHI, CTPEMJICHHS,
3ambIciibl. OHU MOTYT CBOOOJIHO BBIABUTATh Ha BceoOInee 0OCyXJIeHUe HOBbIE uaeu. Ho nHukakux
AHCECMKUX BONPOCOS.

Bo3MmoxHO, m0100Hasi KOHBEHIIMST BO3HHUKJIA U3 PA3yMHOTO COTJIANIEHUS HE HApyUIaTh IPYT
npyry nuineBapenus. JKecTkue neperoBopbl HEMPUATHBL, 1 OHU MOTYT TIOMEIIaTh cOOeCeHUKAM ¢
HaCIaXJICHUEM BKYIIATh U3YMUTEIHHYIO TEISUYbI0 OTOUBHYIO.

Kcratu, To e camoe mpaBHiI0 MPUMEHUMO U K OOIIECTBEHHBIM JDKYHIIIAM. Eciu mapTHepsl,
KOTOPBIX CBSI3BIBAIOT HE JEJIOBBIC, a JPY>KECKHE WM JIOOOBHBIE OTHOIICHHS, XOTAT OOCYIUTH
Ba)KHbIE BOIIPOCHI, KACaIOIIHUECs B3aMMOOTHOUIEHUH, 3TO cleAyeT Aenarh 'mocie necepra’. Ecin
BBl U HE pEIIUTE MpodiieMy, TO, MO KpallHEH Mepe, CMOXKETe HACIaJAUTHhCS BEITUKOJICITHBIM
IIOKOJIAIHBIM cydie.

Tenepp nepeiieM K TPETbER U MOCHEAHEN CITACUTEIBLHON TaBaHM.

naea 85. Cny4aliHbie ecmpe4u - 0511 HenpPUHYXX0eHHOoU 60/1Moe8HU.

"Ara-a-a, HAaKOHeIl-TO 51 Bac moiimau!"

BunesaMm, mponasel] CyBEeHUPOB, B TEYCHHE HECKOJIBKHMX HEIENb IBITAICS JO3BOHHUTHCA N0
onHoro bompmoro HawanmbHuka, 4ToOBI BBIICHUTH, HE 3aXOUET JIM €r0 KOMIIAHHUs IMpHOOpecTH
napTuio ToBapa. bonbimol HaganpHuK Bce emie o0aymbIBacT NpeyiokeHne Bummm v rmaHupyer
BCKOpE Mepe3BOHUTH eMy. OHAKO K HACTOSILEMY MOMEHTY B Pa3BUTHHU STOH MCTOPHM TenedoH
HalIEro MAJICHbKOTO Te€pos €Ul HE 3a3BOHMIL.

Tak ciydnnoch, 4To OAHAXKABI BeuepoM Buium oOHapyXuj, 4TO CTOMT B OYepeAM B Kaccy
cynepMapkeTta 3a bonbimum HauanbHuKOM.

"Kakas ygaua!" - nymaer Bumnm.

"O, npsiBoJI! - mpoHOcUTCs B rojioBe y bonpmoro HavansHuka. - Hagerocs, 4To B 3TOT 4ac oH
HE CTaHET JOCTaBaTh MEHS pa3roBOpaMu O

CBOMX MOOpSKyIIKax".

Te, KTO 3HAET U IICHUT CIIACUTEIbHBIC TaBaHH, 3HAIOT, YTO Y 3TOM MCTOPUU MOTYT OBITH /IBa
a0COJIIOTHO IPOTUBONOIOXKHBIX PpuHana. Tot

Bustn, KOTOpBI TYT e HepexoAUT K BOMPOCY O CBOEM TOBape C OJIECKOM B IJlazax U CO
cioBamu "Ara-a-a, g Bac nmowman", Hukozoa He

JOKIETCST OTBETHOro 3BOHKA. Jlaxke eciau bosnpmomy HavanpHuky ero cyBeHUpHas
MPOJYKIMS MOHPAaBWIIACh OOJIbILE APYTUX, OH PACLEHUT

"HamageHue" B cylepMapKeTe JIOCTaTOYHO OO0JIe3HEHHBIM, YTOOBI Haka3aTb MAaJEHBKOTO
HeynayHuka. OnHako ToT Buium, kortopelii orpanmuutcs ¢pasoil "JloOpblil Beuep, NpPUSATHO
BCTPETHUTHCS C BaMU", HE MPHUOABUB HU CJIOBA O CBOEM

TOBape, MOKaXeT, 4To OH Toxe bompmoit Urpok. Dtoro Buim ckopee Bcero OynaeT >kaaTh
OTBETHBII 3BOHOK - BO3MO)KHO, JIaXe Ha

ciaenyromuii neHb - bonbmol HawansHuk o6s3atensHo otOnarogaput Bwuim 3a ero
MUJIOCEPAHNE.

IIpuem 85: Cayuaitnvie 6cmpeuu - 0na HeRPUHYIHCOEHHOU 00IMOGHIO

Ecnu BbI nbITaeTech 4To-HUOYAb MPOJAATh, BEJETE MEPErOBOPBI MU PETYJISIPHO 00LIaeTech ¢
KeM-JIN0O0 TI0 JIF0OBIM IpYTHM BaXKHBIM BormpocaM, HE mbiTaliTech n3Bieds BBITOLY M3 CIyYaiHBIX
BCTpEY C TaKUM 4esoBeKoM. IlycTh My3blka Balero MUMOJIETHOTO OOILEHUsS] OCTAHETCs] MSTKOHM U
HEHaBsA3UMBOH. B NpOTMBHOM cilydae OHa MOXET CTaTh JIeOEIMHOM MecCHEW B OTHOLIEHUSX C



YCIICHIHBIM YCJIOBECKOM.

[TocnenoBarenbHO CO3/AaBaiiTe CHACUTENbHbIE TaBaHU MAJs JIIOACH, C KOTOPBIMH BaMm
MIPUXOJUTCS OOIIATHCS, €CIIM XOTUTE, YTOOBI OHU MPHCBOMIIM BaM cTaryc YcmemHoro Yemoseka.
OO6mmasick ¢ HUIMH BO BpeMsi 00e/la, CTAIKUBAsCh C HUMH Ha BEYEPUHKAX U MPOCTO MPUBETCTBYS MX
npu CJ'Iy‘-I&fIHLIX BCTpCYax B 06HIGCTBCHHLIX MECTax, Bbl 3aMCTUTC, YTO B pa60qee BpeMms
MPUXOJUTE K COTNIAICHUIO C HUMH ropas3no Obictpee. bonbmme [lobemutenu, mpurnamas Apyr
Jpyra TIOUTPaTh B TOJb(}, MPOBECTH BBHIXOJHBIC B 3arOpOJHOM JOME WIM IOIUIaBaTh B OacceiiHe,
3a00TSTCS O TOM, YTOOBI OTABIX MPOXOAMI B 0€30MaCHON M JIMIIEHHOW cTpeccoB obctaHoBKe. OHM
3HAaT, 4YTO B BOAC HX HE 6YI[€T noacTeperarb axKyjaa, a B KPCBCTOYHOM KOKTEHJIE OHU HE
oOHapy» aT OCKOJIKOB OUTOTO CTEKJIA.

naea 86. Onycmowume ux 6aku.

"O ToM, YTO BaM NpPOJIOMWJIM 4epen, Bbl pacckaxkere MHe mos:ke. HazoBure HOMep
Balllero CTpaxoBoro moJjuca!'

OnHaXIpl TMO3AHO BEYEPOM, HECKOJIBKO JIET Ha3aJ, Ha OJHOM W3 YJIMIL Hbm-ﬁopxa '
3aMEeTHJIa YeJOBEKa, MBITABILEroCs BCKPHITh UYXKYI0 MamMHy. I 3akpuyana, 4ToObl OCTaHOBHTH
ero. BMecto Toro 4To0b MOOKICTPEE CKPBITHCS, BOP PEIIMI OTOMCTUTH MHE. [Ipoberast Mumo, OH C
CHJION TOJIKHYJI MEHS, U 5 yTlaja Ha TPOTyap, OOJIBHO yAAPUBILUCH F'OJIOBOM O OOpIAIOPHBINA KaMEHb.

HcnpIThIBasi CUIBLHOE TOJIOBOKPYXKEHHE, s €€ JOIUIeNach A0 IMyHKTa HEOTJIOKHON MOMOIIU
ommkaiiiero rocnutans. [Ipmwxumas makeT co JIbJJOM K TOJI0OBE, KOTOpasi, Ka3ajloch, PacKajIblBalIach
Ha 4YacTHW, 1 IMOJBEpriachk Jompocy 'c mpucrpactuemM" €O CTOPOHBI JEKYPHOM MEICECTPHI,
KeJarolield CpOYHO BBISICHUTH MO azpec, TesnedoH, HOMep CTPaxoBOro MoJKca U Tak Jajiee, U Tak
nanee.

He ne3bre BB KO MHe ceiuac ¢ stumu Menouamu! Bce, dyero g xody, Tak 3TO pacckasarb
KOMY-HUOYlb, S€€ pasHO Komy, 4TO €O MHOW mpousonuio. Ho TOnbKO MO OKOHYAaHUHM CBOETO
CaJMCTCKOr0 JOMpoca OHa crpocuiia MeHs: "Tak uTo ¢ BaMu CIIy4yuioch?"

[TozmHee s pacckaszajia Ty HMCTOPHIO OJHOM Moei 3HakoMo#, Chro, KoTopass paboTaeT B
MPUEMHOM OT/EJICHUU JPYroro MyHKTa HEOTIOXHOH momomu. OHa ckazana: "Mue 00 3TOM
M3BECTHO. Y MEHS 3TO HHMKAaK HE YKIAAbIBaeTCs B TOJIOBE, HO MEIULUHCKHE (HOPMYIISIPHI
JeMCTBUTENFHO COCTaBIIEHBI MOJOOHBIM 00pa3oM. PaHeHble IO HE MOTYT pacckas3aTb, YTO C
HUMH TPOU3OINLIO0, noKa He OyJeT 3amojiHeHa nocienHsas crpouka Gopmyssipa. Cplo ckazaia, 4yTo
MOJIyYUTh TOYHBIE IIM(POBBIE CBENEHUS OT JIOJCH, UCIBITHIBAIONIMX OOJEBOW IIOK, BCEr/a OBLIO
CIIOKHOW 3ajaueli, Imoka OHa cama He TMOMEHsIa TMOPSAAOK Olpoca MOCTpaJaBIIMX Ha MPSIMO
IIPOTUBONOJIOXKHBIM. OHAa cHauana crpamMBaeT 4YEIOBEKa, 4YTO C HHUM Ciydwioch. llamueHt
pacckasbIBaeT €d Bce, YTO cuuTaeT HyKHbIM. OHa ¢ COYYBCTBHEM BBICIYIIMBAET Bce 3TO. "A yx
MOTOM, - TOBOPHUT CbI0, - OHH Pajibl MPEJOCTABUTH MHE BCIO HEOOXOAMMYI0 HH(OpManuo".

XopomMe HayalbHUKH IPEKPACHO MOHMMAIOT 3TO BIIOJHE YEJIOBEUECKOE JKEIaHUE
BBITOBOPUTKCS. PoOepT, OMH M3 MOUX KOJUIET, BiIaJeeT HEOOIbIION MPOU3BOJACTBEHHONW (PUPMOIA.
OH roBOpHUT, YTO KOTJa K HEMY MPUXOAUT NMOAUYMHEHHBIH CO CBOEH MpobsieMoil uiu ¢ »kano0oil, o
HUKOTJIa HE MBITATCS Cpa3y K€ BBITAHYTh M3 HErO pacKaleHHbIMHU IumuaMu Bce (axThl. OH
MIOJIHOCTHIO BBICIYIIMBAET BCE, YTO XOUET MOBEAATH €My ITOT 4yesioBeK. OH J1aeT eMy BO3MOYKHOCTb
pacckasarh 0 MPUANPUYNBOM KIMEHTE, 0 HeJoOpoxKenaTeaIbHoOM Koiere no padote. "[lotom, koraa
OH OOJIErYUT CBOIO AYIY, - TOBOpUT PobepT, - MHE yaaercst ropa3no ObICTpee BBISICHHTH JIETAU U
CYTb MpoOIeMbI".

Korna éam ecthb 4em noaenTbesi

Jlro6oii mapeHs, paboTaroluii Ha 3anpaBKe, 3HAeT, YTO OCH3MH HENb3s 3aIUTh B MOJTHBINA Oak.
OaHO MrHOBEHHME, M OH HAYHET BBIIJIECKUBATHCA HApPYy)Ky. TOYHO Tak XK€ M ToOJIOBa Balllero
co0eceTHMKA BCEr/ia HaMoJHEHa ero COOCTBEHHBIMH MBICIISIME, 3a00TaMH U TiepekuBanusMu. Eciu
Bbl IIONBITAETECh 3aKayaTb CBOM HUJEHM B TOJOBY, IEPETPYKEHHYI0 COOCTBEHHBIMU
Pa3MBIIIICHUSIMU, TO TOJYYHTE TPSA3HYIO CMECh, KOTOpas BCKOpE MONbeTcs Hapyxky. Eciu BeI
XOTUTE BJIUThH BalllM I'€HUANbHBIE UJIEU B pe3epByap coOEceHUKAa B YUCTOM HEHCKaKEHHOM BUJIE,



CHavaJla MOJIHOCTBIO OIYCTOIINTE 3TOT PE3epByap.

Beskuii pa3, korma Bbl AMOLMOHANBHO 00cyxaaere mpobieMmy, Jaiite coOecenHUKy
BO3MOXXHOCTb HMOJIHOCHIbIO BBITOBOPUTHCS MPEXkKAE, YEM Bbl HAYHETE H3JIaratb CBOU MBICIIH.
CocuuraiiTe 10 IECATH, €CJIM HE0OXOAMMO. DTH MTHOBEHHUS MOKAXKYTCS BaM BEUHOCTBIO, HO JaTh
B3BOJJHOBAaHHOMY YEJIOBEKY BHITOBOPUTHCS - €AMHCTBEHHBIH CIIOCOO TOOUTHCS, YTOOBI OH YCIIBIIIAI
éac, KOr[ja HACTyIIUT Ballla OYepelb TOBOPUTb.

IIpuem 86: Onycmowume ux d6axu

Ecnu Bam HeoOxoauma mHpoOpManus, AaiTe JOASIM NOIHOCHbIO BBITOBOPUTHCA. TeprnearBo
XKANUTE, TIOKa SHTY3Ua3M UX pe4M yHaJeT A0 HyJIEBOM OTMETKH, U MOCIEIHUE KAIUIM UX CJIOB YNaayT
Ha acdanbT. ITO €JMHCTBEHHBIN cI0CO0 yOEIUThCS, YTO UX TOJIOBBI JOCTATOYHO OCBOOOIMINCH OT
BHYTPEHHET0 IIyMa U Terepb COCOOHBI BOCHIPUHUMATD Ballll UJIEU.

"MbI XOTHM, YTOOBI BbI NOYYBCTBOBAJIM ce0s1 HECUACTHBIM M JKAJKHM, NpeKae YeM Bbl
noimere, KAk NPUATHO ObITh HAIIUM KJIHEHTOM"

Komnanuu, 3aHuMaronuecs: TOpropiei Mo Karajaoram U JOCTaBKOW 3aKa30B I10 110YTE, MOTYT
B35Th Ha BOOPYKEHME BBIINICYNOMSIHYTHIH npuem. OHAa U3 NPUYUH, MO0 KOTOPOW MHE HPAaBUTCS
3aKka3piBaTh TOBapbsl B koMmmnanuu "JLJL.buH", crnenmanusupyromeicss Ha TOProBileé CIOPTHUBHOU
OJIeXK/I0M U CHapsHKEHUEM IO MOYTE, COCTOUT B TOM, UYTO OHU BCErJa Jal0T MHE BO3MOXHOCThb
NIEpPBOM 3aaTh BCE CBOM BOIPOCHL. OHU NO3BOJIAIOT MHE IEPECKAKMBATH C BOIPOCAa HA BOIMPOC,
IIOKa 51 )KUBO MHTEPECYIOCh "a KAKOr0 OHO KauecTBa, KaKHE PacLBETKHU €CTb B HAJIWYUH, KaK OHO
BBITJISIINT, TTAXHET, IPUATHO JIM Ha OIYIb, KAK YCTPOEHO U Kak AelcTByeT". M TOoIpKO mocie Toro
Kak s IIOJIHOCTbIO  co3pena  JJii  OpUOOpeTeHHs]  MATKOro, MPUSATHO  HaxXHYIIEro
KPaCHO-XEJITO-3€JIEHOTO IPEAMETA IECATOrO pa3Mepa, OHU BEXINBO UHTEPECYIOTCSI HOMEPOM MOEH
KPEIUTHOMN KapTBhl.

B nmpyrux e KOMHIAaHMSX y MEHs MpPEXIE BCErO BBIIBITBIBAJIA HOMEP MOEH KpEeIUTHOU
KApTOUYKU U CPOK €€ JAEHCTBUSI, MPOCUIN MPOJUKTOBATh UM TAMHCTBEHHBIN KOJMPOBAHHBIN HOMED
KJIMEeHTa (KOTOPBIM 5 To/pKHA Obljla HAMTH - M HUKOT'/Ia He HaXOJMJIa - Ha MOCJeIHel CTpaHulle uX
Karajora), JolpaliuBaii, KaKk 4acTo 5 3aKa3blBajla y HUX TOBApPBIL, - U BCE 3TO MPOUCXOAUIIO ELIe 00
mo2o, Kak s HaunHajla (paHTa3upoBaTh, KAKYIO MPEKPACHYIO BEIllb MOIJAa Obl Y HUX MPUOOPECTH.
3Haere, B 3TOM CIly4ae pajoCcTb OT MOKYIIKHM IOJIHOCTBIO TEPSAETCS, a MOPOH CPHIBAETCS M cama
MOKYTIKA.

Mactepa oOuieHHss He MPOCTO MO3BOJISIOT BaM BJOBOJIb HabosTaThes. B TOT MOMeHT, koraa
BbI OITyCTOLIA€TE CBOM MH(OPMAIIMOHHBIE pe3epBYaphl, OHU UCIOIb3YIOT CIEAYIOUINNA IPUEM.

3aknro4yeHue. Bawa cyab6a.

B 5TOli KHUre MBI MO3HAKOMWJIUCH CO MHOTUMHM JIIOAbMH. IMEHa HEKOTOpBIX U3 HHX
W3MEHEHBI, HO KK/ - BIIOJHE PealIbHBIA YelloBeK. HemaBHO s penmiia mpocieuTh 3a Cyab0oi
HEKOTOPBIX U3 TEX JIOAEH, C KEM MEPEeCceKaIUCh MOM ITyTH 3a MHOTHE TOAbL. S X0Tesla HOCMOTPET,
9Yero OHU JOOWMIIMCH U KaK KUBYT cerldac.

Jlaypa, Mos crapas 3HaKoMas, MeuTaBIlas 3apaboTaThb MWJUIMOHBI Ha TMPOJAXe CBOHMX
037I0pPOBUTEIBLHBIX KOKTEWUJIEH, HO HEe OOpaTHBINas BHUMaHUS HAa CYeT B OTHOIICHHsIX ¢ Koponem
CynepmapkeToB, BEpHYJIach K CBOEH padoTe U Mo ceil JeHb 3aHUMAET CBOIO MPEKHIOI JIOJKHOCTD.
CoaM, KOTOpBIN paccepausl MEHsI, CKpbIBas CBOM MCTUHHBIE HAMEpPEHUs, YK€ OCTaBUJI CBOW MOCT.
CoHHM, NOTpSICIINN POJCTBEHHUILY CBOETO JBOIOPOJHOTO OpaTa uepecuyp MOCIHEHIHBIM 3BOHKOM,
10 cux mop paboraeT Ha OGeH3o3anpaBke. TaHs, HacTauBaroOIIass HA HEMEJICHHOM pacuere "yciryra
3a ycuyry", qUImmiack Xopoiiei paboTel B areHTcTBe. benusra J[keiH, coTpyaHHIa KyphepcKOi
CIIy>KOBI, CHOpHBILIAs CO CBOEH HAayaJbHUIIEH HAa POXKIACCTBEHCKOW BEUYEPUHKE, JO CHUX IOp
ynakoBbiBaeT mouTy. A Homep Tenmedona J[PHA, KOTOPBIA  OCTaBISI  JUIMTEIbHBIC
"BIIOXHOBJISIFOIIHE" COOOIIEHNS] Ha aBTOOTBETYHKE, IO CUX MOp HE BHECEH B Tele(hOHHYIO KHHTY -
HE OYEHb XOPOIIHNHA 3HAK JIJIS1 YECTOIIOOMBOTO JIEKTOPA.

B T0 e BpeMs bappu, KoTopblii CripaliMBaeT y Kaxxaoro, KoMy 3BOHUT, "Kakozo yeema eauie



eépema?" Owvin HeNaBHO npuU3HaH Accouuanueil NpOU3BOAMTENECH TENEBU3HOHHBIX TOK-ILOY
JUKTOPOM roza. JI>ko, KOTOpbIN AeaeT IOMETKH O KaXXI0M 3HAKOMOM B CBOEM /J[ocbe U3 8U3UMHbIX
Kapmouek, HeJIaBHO CTaJl CEHaTOpOM OT cBoero mrata. O JHKUMMU, CTIEHUATUCTE T10 ""BU3YyaTbHBIM
npojakaMm', HENABHO HAIMCAlIM CTAaTbl0 B IPECTHXKHOM KypHaine "Success". CTUB, 4bH
COTPYAHUKU TPUBETCTBYIOT KaKIOTO MO3BOHUBIIETO Bo3riiacoM "O, smo 6wl.'", Teneps OIUH U3
caMbIX MOMYJIAPHBIX BEIYLIMX MECTHOIO KaOEeNbHOro TeleBUACHUA. TUM, KOTOpBIH, "ymaciusas
HauanvbHuka', MOXET TIONyYHUTh BCE, YTO 3aXOYET, OT COTPYAHUKOB IIFOOOH KOMIAHHWHU, TENepb
BJIaJie€T COOCTBEHHBIM TYPHUCTHUECKUM areHTCTBOM. A Iopus, MOl mapukmaxep, KOTopas AaeT
OTIHYHOE "KpamKoe pesiome”, HeIABHO OTKpbLNa canoH B Heio-Mopke Ha Moamoit ITsaToit ABeHIO.

O3HayvaeT JIn 3TO, YTO MEPBbIC U3 YIIOMSHYTBIX BBIIIE JI0/IeH ObUIM IPUTOBOPEHBI K YHBUIOMY
CYLIECTBOBAaHMIO TOJIBKO H3-3a TOTO, YTO pasApaxald MeHs M MHorux npyrux? Wmm dyto
MPEJICTaBUTENIN BTOPOM TPYIIIbI, KOTOPBIE 3aCTABIISUIN JIIOJIEH ybIOAThCsl, JOCTUTHYT 3a001a4HbIX
BbicOoT? KoHeuHo, HEeT. MBI paccMOTpeNn TOJIBKO OTHEIbHbIE MOMEHTHI MX U3HHU, U 3TO ObUIM
TOJIBKO HEKOTOpBbIE M3 T€X MHOTIOYHMCIIEHHBIX TEJIOJBMKCHHMM, KOTOPBIE ATH JIIOAU COBEPILIAIH
KaXblil ICHb.

Ho nonymaiite: ecnu Obl 6b1 ObUIM Ha MecT€ T€X, KOTO BBIBEIM U3 ce0sl MM MOCTaBWIU B
HenoBkoe nojioxenue Jlaypa, Com, Connn, Tans, [xelin win [[pH, 3axotenu ObI BBl "pa30UTHCS B
aeneniky", 4yroObl TOMOYbL UM, eciu Obl OHM Mo3BOHWIM Bam? Ckopee Bcero, HeT. Bel HaBcerna
3alIOMHUIIM OBl UX HEYKIIIOKECTD.

Ho ecnu 6v1 Bam no3Bonunu bappu, [Ixo, Jxxummu, Ctus, Tum unu ['mopusi, BOCHOMUHAHUS
O MPHUATHOM OOIIEHMM corpein Obl Bamly ayury. Bel 3axotenu Obl clenarh Ui HUX BCE, 4TO B
BallINX CHJIAX.

Taxoii jxe oTBeT Jaiu Obl U T€ THICAYM JIIOJIEH, C KOTOPHIMHM Ha MPOTSDKEHUU CBOEH KU3HU
CTAJIKMBAJICSA KaKIbIH U3 HalIMX repoeB. Kak y»ke roBOprIoCh BO BCTYIUIEHUH, HUKTO HE JOCTUTAET
BEpIIMH ycrexa B OAMHOYKY. Ha MpoTseHUH MHOTHMX JET MSTKHE IIaru 3TUX YCHEIIHBIX JoAeH
MIOKOPSIIM CEPALA U 3aBOEBBIBAIIM YMbI COTEH JIIOJEH, KOTOPBIE IOMOTAJIM UM IPOJBUIaThCs BBEPX,
IIar 3a I1aroM, CTyIeHbKa 3a CTYNEHBKOM, K TeM BEpIIMHAM, KOTOPbIE OHU M30paiil LENbi0 CBOCH
KU3HU.

[loueMy onvH 4elOBEK MHCTUHKTMBHO HAaYMHAET JBUTaThCsl IO JKU3HU LIE€JIEHANPABIEHHO,
IUTABHO U OECHpPENATCTBEHHO, B TO BpeMs KaK IPYroil JejaeT 3TO HEYKIoXKe, OECHOpsSA0YHO U
peiBKamMu? OTBET, SICHBIN KaK JAEHb, NMPUIIET KO MHE IPOIUION 3UMOM, B OJJHO CHEKHOE YTpPO, BO
BpeMs JBDKHOW Iporyiaku. Heykmroke mnepeaBurasch IO HaKaTaHHOW JIBDKHE, S 3aMETHIIA
JBDKHUKA, KOTOPBINA TUIABHO U CTPEMHTENBHO MPHOIIKAICA KO MHE, IBUTAsCh 110 TOM K€ JIbDKHE,
yro U . He HyXHO OBUIO I0JAr0 paccMaTpuBaTh €ro BBIIPABKY M KpPAacHBBIE OTTOYEHHBIE
pa3MallucTbie JBMKEHUS, YTOOBI TIOHATb, YTO S IPETPAXKIAI0 JOPOTY HACTOAIIEMY MacTepy.

[Toka s cobupanack ¢ cuiaamMM, YTOOBI IOLIEBEJNUTh CBOMMH IOAKAIIUBAIOIIMMUCS OT
YCTAJIOCTU HOTaMU M YCTYNUTh JbDKHIO [IpekpacHoMy JIBDKHUKY, OH HpPOBOPHO CbEXal C
YKaTaHHOM Kosien, ocBOOOkAass MHe popory. [Ipomeras MuMoO, OH cierka 3aMeuini Xof,
yIBIOHYJICS, KUBHYJ M cKa3ai: "JloOpoe yTpo, MpeKpacHbIi A€Hb AT JIBDKHON MPOTYJIKH, rpasaa’?"

51 oueHua ero MOYTUTENBLHOCTh (M HAMEK Ha TO, YTO HA CHETY MbI Bce paBHbl!). S 3Hana, 4to
OH BOBce He Aymai: "OH, mocMoTpu Ha MeHsA. Bot s kakoi!", Ho "Ara, BoT u Bbl. [lo3BonbTeE, 4
yCTyIuro Bam jopory". Kak s yke ropopmia B IEPBBIX CIOBAaX KHUTH: PAa3sHULA B TOM, 4YEro
JOCTUIJIN B )KM3HU 3THU JBa TUIIA JIFOAEH, MBICISAIIMX IPSIMO IPOTHUBOIOIOKHO, HEU3MEPUMA.

[Touemy IIpexpacHbiii JIBDKHUK MOKET ABUTAThCS IO JIBDKHE Tak rpanro3no? Poauiics au oH
C 3TUM Japom, npsmo B Jbbkax? Her. Ero aBmwkeHus ObUIM XOpOIIO OTpaOOTaHbI HAa MPAKTUKE 32
roJibl TPEHUPOBOK.

[IpakTuka sBiIseTCS 3aJI0rOM ycrexa B J1to0oM oouieHnr. COBEpIIEHCTBO HE MPUXOAMT MOCTe
OJTHOKPaTHOTO 000COOJIEHHOI'O AEUCTBUS. DTO pe3yJbTaT MHOIOJETHEH NMPaKTHKH, KOTJa YeJI0BEK
JIeHb 3a JIHEM COBepIIaeT HEOOJbIINE MIard, MOYTH He3aMeTHbIe MOCTYIKH, Takue, Kak Te 92
IpreMa, KOTOpbIE Mbl PACCMOTPENIH B ATOM KHUre. DTU MOCTYIIKU U TBOPAT Ballly Cyab0Yy.

3aroMHUTE, IOBTOPEHUE NOCMYNKA CO3/1aET NPUBLIUKY.

Bamm npusviuku co3naroT Bau xapakmep.



A Bau xapakmep ¥ CTaHOBUTCS Ballle ¢)0b0OO1i.
Tak mycTb e Baia cyip0a OyIeT yCIeHOM.

06 aemope.

Jleitn JlayHaec - BCEMHUPHO W3BECTHBIA OKCIEPT B OOJACTH IICHXOJOTHUU OOIICHUS,
KOMMYHHMKAlUil M IICHXOJOTMU MEXINYHOCTHBIX B3aUMOOTHOLIEHWH. OHa - pYKOBOIWTENb H
BlIaJieNiel] KOMIaHuu Applause, Inc. KOTOpasi OKa3bIBa€T KOHCYJBTAI[MOHHBIE YCIYTH, IPOBOAMT
MOJIrOTOBKY IE€pCOHAaa, TPEHUHIU 10 PA3BUTHIO HABBIKOB JIEIOBOIO U MEKIMYHOCTHOTO OOLICHUS
U TIO TEXHONOTUSM OJ(PQPEKTHBHBIX MPOAAXK C PYKOBOACTBOM M COTPYIHUKAMH BEIYIIUX
TPAHCHALIMOHAJIBHBIX KOMIIAHHWH, BXOAAIIUX B CIHCOK Fortune 500. B uucne ee KIMEHTOB
-KOMITaHUH, paloTalolIie B CaMbIX pa3HBIX cekTopax sKoHoMHKH: "Yont Hwucheit", "Komax",
"Kode Donmxep", "MarTten", a Takke rocyJapCTBEHHbIE OPraHU3AIMK: TOPTOBO-NPOMBIILICHHAS
nanara CIIA, npaBurenscTBo bepmyackux octpoBoB, amepukaHckuil "Kopmyc mupa" u MHOrHE
IpyTHE.

Jlo Toro kak Ha4daTh NMPO(PECCHOHAIBHO 3aHMUMATHCS ICHUXOJOTHEH KOMMYyHHKaIui, Jlein
Jlaynnec Oblia OAHOM W3 MOMyJsApHBIX akTpuc Ha bpoasee um Beaymed Tok-moy. OnHa -
ocHoBaTenbHULIa U JaupekTtop "llpoekra", HEKOMMepUYECKOW OpraHu3alH, KOTOpas 3aHMMallach
UCCIIEZIOBAaHUSIMU B O0JIACTH NCHXOJOTHHM MEXJIMYHOCTHBIX B3auMooTHoueHui. Jlein Jlaynaec -
wieH AMepUKaHCKOM Accolali CEKCOJIOroB, CEKCOTEPANIEBTOB U MpenoaBaTesiell CEKCOJIOTHH.

Jleitn JlayHnec - MOCTOSHHBIA TOCTh MHOTOYHMCIIEHHBIX TEJE- U paJuoNpOrpaMM; OHA YUTAET
JEKIMU BO MHOTMX HHCTHUTYTaX M KOJUIEKaX, BEIAET CEMUHApbl W TPEHUHIH IO ICUXOJOIMU
obmmenus. Ee craTthn myOauMKoBamuch B CHEIMAIM3UPOBAHHBIX HAYYHBIX U3AHUSAX U B MOIYJISPHBIX
KypHanax, cpeau koropbix - "Kocmomomuren", "llcuxomorus ceromua" u "Ilentxayc". Jlein
Jlaynnec - aBTop OecrcemepoB "Kak BiaroOuTh B ce0si 1r000r0: KpaTKuil TEOpPETHUECKU Kype U
camMoge TMOJIHOE MPAKTUISCKOE PYKOBOJICTBO IO IICHXOJIOTHH pOMaHTHUECKOH Jiro0BHu" U "JIpy3bs u
Ar00MMBIE: KaK MX HAWTH M KaK MX yJAep)KaTb: KaK HMOCTPOMTH YCIIEUIHbIE B3aMMOOTHOILIEHHS C
OJIM3KUMH JIFOIbMH"
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